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1 3271956 13-112816-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/5/2013 12:15:48 PM 749 NE 
LOMBARD ST

1/18/2013 4:05:00 PM  0 0

2 3151962 02/01/2011 12-114032-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/17/2012 2:27:04 PM 2/1/2011:  BOTMO called by City Commercial 
Plumbing  inspector; MH on Holiday Inn 
parking lot with sewage coming out of it.  809 
determined it's private and inspector will 
contact PO to fix problem.
OERS #2011-0263  

8439 NE 
COLUMBIA 
BLVD

2/1/2011 1:00:00 PM  0 0

3 3042527 02/01/2011 11-110720-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/4/2011 9:54:38 AM Portland Parks Bureau Urban Forestry 
compound - A crane truck rolled into a branch 
of the Columbia Slough, flipping over and 
spilling approximately 20 gallons of brake fluid 
or hydraulic fluid.  NRC Environmental 
responded and performed containment and 
cleanup activities.

10910 N 
DENVER AVE

(4) z-Affected 
Assets . 

2/1/2011 12:00:00 AM 2011-0259 0 0

4 3153798 02/02/2011 12-115810-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/24/2012 4:25:12 PM 2/2/2011:  BOTMO call from water Bureau; 
sewage water coming into the water bureau 
excavation trench.
2/4/2011: determined water was ground water 
from excavation not sewage. 

7912 SW 35TH 
AVE

2/3/2011 8:31:00 AM 2011-0275 0 0

5 3042762 02/02/2011 11-110952-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/27/2012 11:57:02 AM 2/2/2001: BOTMO responded to basement 
backup, found grease blockage in main.

10130 NE 
SANDY BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 

2/2/2011 1:55:00 PM 2/2/2011 12:29:00 PM 2/2/2011 3:50:00 PM  0 24

6 3042759 02/02/2011 11-110949-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/24/2012 4:31:39 PM 2/2/2011:  PGE pulled out a sewer stand pipe 
and needed BOTMO assistance
02/02/11  CONTRACTOR WILL DIG OUT AND 
SHORE.  HE WILL CONTACT SEWER REPAIR 
WHEN READY FOR THEM TO RE-INSTALL.  

1314 NW 
GLISAN ST

2/3/2011 8:31:00 AM  0 0

7 3040882 02/03/2011 11-109095-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/3/2011 4:10:54 PM Complaint that neighbor is tossing garbage 
into Johnson Creek, including paint and paint 
cans.  MW investigated 1/31/11, spoke to 
neighbor, Nancy, who claimed that the 
residents throw material off their back balcony 
and it lands in the creek and creekside bushes. 
She pointed out burned material and other 
garbage that was clearly obvious from her 
yard.  Knocked on door but no answer.  
Notified DEQ (Murphy) and referred to BDS 
Code Compliance section.

4311 SE 
HARNEY ST

 0 0

8 3149655 02/04/2011 12-111764-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/9/2012 2:24:31 PM 2/04/2011: Contractor call to BOTMO due to 
problems at lateral. Not a sewage release 
complaint report.
MIKE MCBEE 503-481-5348 HAD REPLACED 
PO HB BACK IN 2007. CITY REPLACED 14' OF 
HB IN STREET FROM MS TO GAS MAIN 3' 
FROM CURB IN 2002. THAT 3' HAD HEAVY 
ROOTS IN PIPE. MCBEE DUG IN STREET AND 
FOUND ROOTS. 
Service Request 152535.

9209 N EXETER 
AVE

(1) Causing 
Assets . 

 0 0

9 3042885 02/04/2011 11-111075-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/17/2012 2:57:21 PM 2/4/2011: BOTMO responded to complant of 
sewage in shop, determined private issue.

11827 SE 
STARK ST

2/4/2011 1:05:00 PM 2/4/2011 12:20:00 PM  0 0

10 3042817 02/04/2011 11-111007-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/17/2012 2:39:10 PM 2/4/2011:  BOTOMO called for back-up in 
basement. Private sewage release.

6344 SE 88TH 
AVE

(1) z-Affected 
Assets . 

2/4/2011 5:17:00 PM 2/4/2011 5:10:00 PM  0 20

11 3042768 02/04/2011 11-110958-000-
00-PE

General 
Complaint

Closed-PE Sears,Cloudy 2/8/2011 2:32:09 PM Paint spilled on ground, drained to street 
threatening sed/sumps.

723 SE 136TH 
AVE

(2) z-Affected 
Assets . 

 0 0None
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12 3042894 02/06/2011 11-111084-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/27/2012 12:19:42 PM 2/6/2011: BOTMO responded to toilet and 
shower backup.
02/06/11  PO HAS SLOW DRAIN, NO SPILL WE 
OPENED C/O IN STREET, IT WAS BACKED UP, 
THIS HOUSE IS ON A DEADEND MAIN.

7344 SE STEELE 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

2/6/2011 12:00:00 AM 2/7/2011 8:35:00 AM  0 2

13 3046533 02/08/2011 11-114656-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/24/2012 11:11:36 AM 2/8/2011: BOTMO responded to plumber 
request for assistance.  CCTV showed dropped 
joint in City lateral.  No sewage backup.

8706 N EDISON 
ST

(1) z-Affected 
Assets . 

2/8/2011 4:15:00 PM  0 0

14 3045533 02/09/2011 11-113668-000-
00-PE

Dye test Discovery Walla,Mark 2/16/2011 9:56:46 AM Dye inserted into sunken area in the street.  
No show to sanitary or storm.

10103 NE MARX 
ST

 0 0

15 3043731 02/09/2011 11-111893-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 2/9/2011 2:46:03 PM 5636 SE 45TH 
AVE

 0 0

16 3046062 02/09/2011 11-114190-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 2/17/2011 10:40:21 AM Neighbor complained of sewer lateral pipe with 
an open cleanout, from which sewer odors 
emanated.  MW investigated on 2/11/11, 
noted the new lateral pipe with the open clean-
out and also noted that a downspout had been 
disconnected but the sewer connection had 
not been covered.  Spoke to tenant, Jasper.  
He said that the owner was subdividing the 
property and had installed a new sewer lateral 
on the north half of the property.  Contacted 
Fox Property Management and advised them 
to seal the sewer connections.  Received 
several calls back from management company, 
owner, owner's brother, and sewer contractor.  
Easy fix.  No violation issued. 

5636 SE 46TH 
AVE

2/9/2011 12:00:00 AM  0 0

17 3045103 02/10/2011 11-113250-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/17/2012 3:19:47 PM 2/10/2011: BOTMO responded to site, sewage 
discharging from c/o into yard, determined 
private property issue.  Second complaint 2/26 
from neighbor, situation still not resolved.  
Referred to BDS.

6402 NE GOING 
ST

2/11/2011 8:27:00 AM  0 2

18 3044660 02/10/2011 11-112815-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/14/2011 10:06:36 AM Report that someone working at Seek the 
Unique had hosed down a large piece of 
furniture on the sidewalk, draining wash water 
to the street.  MW investigated on 2/11/11, 
and spoke with manager, Andrea.  They had 
washed a cabinet and had not known that it 
was against City code.  Verbal warning issued.  
Street drains to combined system.

931 SE 6TH AVE (1) z-Affected 
Assets . 

2/10/2011 12:00:00 AM  0 0

19 3046256 02/11/2011 11-114384-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 2/17/2011 3:34:36 PM 02/11/2011: Odor complaint call to BOTMO. 8957 NE 
WYGANT ST

 0 0

20 3046073 02/11/2011 11-114201-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 2/17/2011 10:51:04 AM Call from Wendy Butcher regarding a strong 
petroleum smell in the pump ststion.  MW 
investigated nearby manholes in both 
incoming sanitary lines but could not see 
anything unusual or confirm the petroleum 
odor.

5550 NE 105TH 
AVE

(1) z-Affected 
Assets . 

2/11/2011 12:00:00 AM  0 0

21 3045536 02/11/2011 11-113671-000-
00-PE

Dye test Discovery Walla,Mark 2/16/2011 9:59:24 AM Dye inserted into hole on edge of street.  No 
show to storm or sanitary systems.

13153 SE 
FLAVEL ST

 0 0

22 3045141 02/11/2011 11-113287-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/24/2012 11:34:19 AM 2/11/2011: BOTMO responded to plumber with 
camera in line, found they tore out a 
corrugated storm line.

2845 SW 
BOUNDARY ST

2/11/2011 3:42:00 PM  0 0

23 3044214 02/11/2011 11-112371-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/11/2011 9:36:42 AM Neighbor complains about hazardous waste in 
yard of rental, rusting out.  Solvents, paint etc. 
No material off site at this time.  Advised to 
contact Nuisance.  Complainant will contact 
property owner and recommend disposal at 
Metro Haz Waste Sta.

5329 NE 17TH 
AVE

2/11/2011 12:00:00 AM  0 0None
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24 3046590 02/12/2011 11-114712-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/17/2012 4:31:57 PM 2/16/2011: PO provided DVD showing roots in 
City lateral.  BOTMO records showed City lined 
one lateral in June 2010.  This is second 
lateral.  Both private laterals in ROW, private 
responsibility. 

811 E 
BURNSIDE ST

(1) Causing 
Assets . 

2/17/2011 11:50:00 AM  0 0

25 3046060 02/12/2011 11-114188-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/27/2012 12:43:55 PM 2/12/2011:  BOTMO responded to bldg 
backup, found main surcharging.  Vactored 
and cleared rocks, sand and roots, additional 
blockage may be dropped joint.  CCTV 

2404 N 
VANCOUVER 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

2/12/2011 12:00:00 AM 2/13/2011 12:35:00 AM 2/13/2011 10:14:00 AM 2011-0352 0 0

26 3046055 02/12/2011 11-114183-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/27/2012 12:53:44 PM 2/12/2011:  BOTMO responded to bldg 
backup, found MS surcharging.  Vactored and 
cleared rocks, sand and roots.  Blockage may 
be dropped joint, will CCTV main.

2245 N 
VANCOUVER 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

2/12/2011 11:30:00 PM 2/13/2011 12:35:00 AM 2/13/2011 10:14:00 AM 2011-0352 0 400

27 3045557 02/12/2011 11-113691-000-
00-PE

Dye test Discovery Walla,Mark 2/16/2011 10:27:42 AM Dye inserted into cavity in SE Washgington 
Street.  No show to storm or sanitary.

203 SE ALDER 
ST

 0 0

28 3048119 02/14/2011 11-116229-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/24/2011 1:24:21 PM Neighbor complained again (initially 1/14/11) 
but his time about a white Geo dripping oil 
onto the street.  MW investigated 2/24/11 and 
noticed no unusual oil stains.  No impact to 
CB.  Combined system.

4055 N 
MONTANA AVE

(1) z-Affected 
Assets . 

2/14/2011 12:00:00 AM  0 0

29 3046592 02/14/2011 11-114714-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/28/2012 4:20:37 PM 2/14/2011: BOTMO responded to backup on to 
main floor, found roots in City lateral at 
wyehead.

1800 NE 2ND 
AVE

(1) Causing 
Assets . 

2/14/2011 2:00:00 PM 2/15/2011 9:00:00 AM  0 100

30 3046266 02/14/2011 11-114394-000-
00-PE

Erosion Discovery Walla,Mark 2/17/2011 4:12:27 PM Report of sediment leaving construction site.  
MW investigated 2/14/11, noted small puddles 
with muddy water at driveway.  Spoke to Dan, 
owner of Dan Riehl Excavation (503-230-
7735), directed him to contain rainwater with 
sediment on site, and suggested that he add 
more large rock to his construction entrance.  
Inlet filters in place in CBs - no evidence of 
impact to sed manhole.  Verbal warning.

5720 SE DUKE 
ST

(1) z-Affected 
Assets . 

2/14/2011 12:00:00 AM  0 0

31 3046104 02/14/2011 11-114232-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/17/2011 11:37:47 AM Anonymous report of oily stormwater running 
off site into street.  MW investigated on 
2/15/11 verified a slight oily sheen on rain 
water that appeared to be coming from 
uncovered crates of oily metal pieces.  Spoke 
to David Stoudt, owner of Custom Stamping & 
Mfg. Co., and advised him to cover any 
products that has oil residue and to impound 
any rain water that removes any oily 
substance from his property.  Storm inlet flows 
to the combined system.  Verbal warning.

   (1) z-Affected 
Assets . 

2/14/2011 12:00:00 AM  0 0

32 3048496 02/15/2011 11-116600-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/25/2011 3:34:07 PM    (1) z-Affected 
Assets . 

2/15/2011 12:00:00 AM  0 0

33 3047110 02/15/2011 11-115230-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/17/2012 4:52:51 PM 2/15/2011:  BES Street Car Proj notified of 
sewage backup, first believed to be due to 
utility excavation, but later determined to be 
problem under sidewalk in lateral.

1005 SE GRAND 
AVE

2/16/2011 12:00:00 AM 2/16/2011 12:00:00 PM  0 20

34 3046280 02/15/2011 11-114408-000-
00-PE

Dye test Discovery Walla,Mark 2/17/2011 4:28:11 PM BES Industrial Source Control inserted dye into 
a private catch basin - positive to City storm 
system.  The dye was expected to flow from 
Outfall 33 into the Willamette River, near 49 
SE Clay Street.  OERS (2011-0381), DEQ, PFB, 
and U.S. Coast Guard were notified

1510 SE WATER 
AVE

(2) z-Affected 
Assets . 

2/15/2011 12:00:00 AM 2011-0381 0 0

35 3045657 02/15/2011 11-113789-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 2/16/2011 12:57:42 PM PBOT notified of sewage backup in toilets after 
Quest contractor dug up lateral on Yamhill 
during Street Car Project on SE Grand.  

1025 SE GRAND 
AVE

(1) z-Affected 
Assets . 

2/16/2011 12:00:00 AM  0 20

36 3045559 02/15/2011 11-113693-000-
00-PE

Dye test Discovery Walla,Mark 2/16/2011 10:30:01 AM Dye inserted into cavity in street.  No show to 
combined system.

9225 SE INSLEY 
ST

 0 0None
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37 3045558 02/15/2011 11-113692-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/16/2011 10:29:49 AM Report of crew in street performing confined 
space entry, and pumping water into street.  
Referred to ODOT.

5889 NW ST 
HELENS RD

2/15/2011 12:00:00 AM  0 0

38 3045556 02/15/2011 11-113690-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/16/2011 10:25:15 AM PO complained recent orange material in 
seasonal creek in back yard.  Sears responded, 
determined iron bacteria.

9323 SW 52ND 
AVE

2/15/2011 12:00:00 AM  0 0

39 3045555 02/15/2011 11-113689-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/16/2011 10:22:43 AM Tote of Imidazolium (surfactant) spilled 2 
a.m., some impact to CBs that discharge to OF 
M2.  Rain moved material on site.  7 am CB 
blocked.  RCE cleanup. OERS & DEQ notif. 
Sears and Walla on site; referred to Storm PM 
Johnson for followup.

6100 N BASIN 
AVE

2/15/2011 12:00:00 AM  0 0

40 3045511 02/15/2011 11-113648-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/28/2012 3:37:10 PM 2/15/2011:  BOTMO called for sewer lateral 
blockage caused one-gallon release inside and 
two-gallon release outside.  OERS (2011-0384) 
and DEQ notified.  Emergency service lateral 
repair found no prblem; suspected roots in 
private lateral or poor connection to City 
lateral.

2043 SE 50TH 
AVE

(1) z-Affected 
Assets . 

2/15/2011 9:05:00 PM 2/15/2011 5:29:00 PM 2/15/2011 9:25:00 PM 2011-0384 0 3

41 3072811 02/17/2011 11-140585-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/17/2011 3:49:52 PM Complaint of odor under the sink and in the 
garage.   

2131 NE 132ND 
AVE

 0 0

42 3046075 02/17/2011 11-114203-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/17/2011 10:55:18 AM Citizen report oil from engins in yard soaking 
into soil, referred to DEQ Complaints.  
Mosquitos and possums in tires in yard, 
referred to Mult Co. Vector Control.

2627 SE 
HOLGATE BLVD

2/17/2011 12:00:00 AM  0 0

43 3047287 02/18/2011 11-115407-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/21/2012 1:49:53 PM 2/18/2011: BOTMO responded to basement 
backup, main flowing fine, cleanout rusted 
shut.  Determined private issue.

550 NE 76TH 
AVE

2/18/2011 8:46:00 PM 2/18/2011 8:46:00 PM  0 10

44 3047289 02/19/2011 11-115409-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/21/2012 2:30:56 PM 2/19/2011:  BOTMO responded to basement 
backup, main flowing fine.  Determined private 
issue.

2905 SE 17TH 
AVE

2/19/2011 2:42:00 PM 2/19/2011 2:42:00 PM  0 0

45 3050709 02/21/2011 11-118765-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/28/2012 3:59:31 PM 02/21/2011:  BOTMO responded to basement 
backup, determined blockage on City side of 
lateral.  Dig to repair.

1315 NE 78TH 
AVE

(1) Causing 
Assets . 

2/22/2011 12:00:00 AM 2/22/2011 3:27:00 PM  0 10

46 3047238 02/21/2011 11-115358-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/21/2012 2:48:53 PM 2/21/2011:  BOTMO responded to basement 
backup, determined plumbers DVD showed 
heavy roots in private lateral.  City lateral 
recently replaced.

9941 N 
WILLAMETTE 
BLVD

(1) z-Affected 
Assets . 

2/21/2011 9:57:00 PM 2/22/2011 9:00:00 AM  0 30

47 3050527 02/22/2011 11-118588-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/21/2012 3:00:56 PM 2/22/2011:  Report of sewage smell on trail to 
pond, believed to be from leaking septage 
system.  Referred to BDS Erin Mick who 
sampled discharge and confirmed sewage 
release, and will work to connect to sanitary 
sewer.

5108 SE 
TENINO CT

2/22/2011 8:12:00 AM 2/22/2011 3:50:00 PM  0 0

48 3050710 02/23/2011 11-118766-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/24/2012 10:56:38 AM 2/23/2011: BOTMO responded to sluggish flow 
issue, determined private side. Plumber found 
drop in joint.

2116 NE 25TH 
AVE

(1) z-Affected 
Assets . 

2/23/2011 1:38:00 PM  0 0

49 3048237 02/24/2011 11-116346-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/21/2012 3:20:05 PM 2/24/2011:  BOT/MO responded to a 50-100 
gallon basement backup.  They checked the 
mainline, which was okay.  No cleanout was 
visible and release is ongoing with use.  
Private responsibility.

328 SE 48TH 
AVE

2/24/2011 4:00:00 PM 2/24/2011 5:01:00 PM  0 100

50 3048184 02/24/2011 11-116294-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/24/2011 4:08:34 PM Report of a oil spilled from a disabled vehicle.  
MW investigated 2/24/11, found two 
containers of used oil in gutter, and placed 
them on parking strip.  One was mostly empty 
and potentially had spilled.  Oily spot on 
roadway with dual rainbow sheen oil spots 
extending for one block.  No serious impact 
and minimal sheen in gutter.  No apparent 
impact to CB.  Combined area.  No one at 
home and no obvious associated car in sight.

1733 NE 
HALSEY ST

(1) z-Affected 
Assets . 

2/24/2011 12:00:00 AM  0 0None

None

None
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51 3050714 02/27/2011 11-118770-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/28/2012 1:28:41 PM 2/28/2011:  BOTMO responded to basement 
backup, determined roots in City lateral cause. 
Dig to repair.

407 NE CESAR E 
CHAVEZ BLVD

(1) Causing 
Assets . 

2/28/2011 12:00:00 AM 2/28/2011 10:12:00 AM 2/28/2011 10:44:00 AM  0 20

52 3048660 02/27/2011 11-116763-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/28/2011 11:42:50 AM Tow company reports "most" of the oil from 
car accident cleaned up, some impacted ditch.

15007 SE 
FOSTER RD

2/27/2011 12:00:00 AM  0 0

53 3048656 02/27/2011 11-116759-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 2/28/2011 11:35:07 AM PFB report fire fighting water is directed to 
storm  collection facility.  They will let BES 
know if it overflows.

9707 N 
COLUMBIA 
BLVD

2/27/2011 12:00:00 AM  0 0

54 3072810 02/28/2011 11-140584-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/17/2011 3:42:29 PM Complaint of very strong sewage smell in area. 4550 SW 
MACADAM AVE

 0 0

55 3051074 02/28/2011 11-119120-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/21/2012 4:46:38 PM 2/28/2011: email report of Basement seepage, 
determined stormwater problem.

1341 SE 55TH 
AVE

2/28/2011 9:51:00 AM 2/28/2011 9:51:00 AM  0 0

56 3050798 02/28/2011 11-118850-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 2/24/2012 10:27:36 AM 2/28/2011:  BOTMO received complaint 
sewage release, determined it was 
stormwater.

2378 SW 
MADISON ST

2/28/2011 5:07:00 PM  0 0

57 3050789 02/28/2011 11-118842-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/28/2012 2:51:29 PM 2/28/2011:  BOTMO responded to basement 
backup, determined problem was mechanical 
plug and grease blockage in main.  Source of 
plug unknown.

0624 SW 
FLORIDA ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

2/28/2011 12:00:00 AM 2/28/2011 5:07:00 PM  0 200

58 3050776 02/28/2011 11-118830-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/28/2012 2:35:33 PM 2/28/2011: BOTMO respond to 400 gal 
basement backup during extreme rain event, 
determined problem main exceded capacity.

2804 NW 
CUMBERLAND 
RD

2/28/2011 12:45:00 PM  0 400

59 3050722 02/28/2011 11-118778-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/21/2012 4:31:41 PM 2/28/2011: BOTMO responded to basement 
backup, determined problem in private lateral.

4038 N 
MISSISSIPPI 
AVE

2/28/2011 4:07:00 PM 2/28/2011 5:07:00 PM  0 5

60 3050721 02/28/2011 11-118777-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/21/2012 3:44:34 PM /28/2011: BOTMO responded to 1st floor 
backup, determined private internal plumbing 
problem.

128 NE 7TH AVE 2/28/2011 12:45:00 PM  0 40

61 3049259 02/28/2011 11-117350-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/2/2011 9:42:30 AM Report from John Wish at Independent 
Dispatch (IDI).  A forklift lost up to 30 gallons 
of hydraulic fluid during loading operations.  
Gaskets were immediately placed on two 
private CBs.  Booms, absorbent pads, and 
granular absorbent were deployed all over the 
yard.  Heavy rainfall.  Unknown if any impact 
to City storm system.

214 NE 
MIDDLEFIELD 
RD

3/1/2011 12:00:00 AM 2011-0506 0 30

62 3049249 02/28/2011 11-117340-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/30/2011 4:12:36 PM Report of a margarine spill at Ventura Foods.  
MW investigated 2/28/11.  River City was 
already on scene, cleaning up the approximate 
100 pounds of solid cheesy material that has 
oozed through a poorly sealed joint in a 
concrete containment area.  Catch basins had 
been plugged to protect storm line.  No 
evidence of impact to the storm system or to 
Columbia Slough.

9000 NE MARX 
DR

2/28/2011 12:00:00 AM  0 0

63 3049228 02/28/2011 11-117320-000-
00-PE

Erosion Discovery Walla,Mark 3/30/2011 7:56:34 AM Complaint that homeowner had been dumping 
large amounts of soil into unimproved 
roadway, creating extensive mud pit that runs 
off down street and ultimately into UIC at SW 
corner of NE Sumner and 72nd.  MW 
investigated 2/28/11, spoke to tenant, who 
claimed she didn't know who did it.  Spoke to 
neighbor, who claims owner has been 
dumping soil from his basement into the 
street.  Referred by voicemail to Code 
Compliance.

4910 NE 68TH 
AVE

(1) z-Affected 
Assets . 

2/28/2011 12:00:00 AM  0 0

64 3048646 02/28/2011 11-116749-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/28/2012 12:19:22 PM 2/28/2011: BOTMO responded to complaint of 
10 gallons of sewage in basement, determined 
problem was collapsed main.

4675 N 
CONCORD AVE

(1) Causing 
Assets . (1) z-
Affected Assets 

2/28/2011 9:01:00 AM 2/28/2011 10:44:00 AM  0 10

65 3054248 03/01/2011 11-122245-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 11:28:38 AM BOTMO responded to basement backup, 
determined blockage in private lateral.

2229 NW 
SAVIER ST

(1) z-Affected 
Assets . 

3/1/2011 7:55:00 AM 3/1/2011 2:50:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None

None
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66 3054243 03/01/2011 11-122240-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 11:31:51 AM BOTMO responded to basement backup, found 
holes in lateral at wye head.  Dig and repair.

705 N SHAVER 
ST

(1) z-Affected 
Assets . 

3/1/2011 6:40:00 PM 3/1/2011 1:19:03 AM 3/1/2011 7:20:00 PM  0 5

67 3053591 03/01/2011 11-121591-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 3/18/2011 9:22:46 AM BOTMO responded to report of water coming 
out mH determined to be overloaded sump in 
street.

4005 NE 10TH 
AVE

(1) z-Affected 
Assets . 

3/1/2011 12:00:00 AM  0 0

68 3050095 03/01/2011 11-118162-000-
00-PE

General 
Complaint

Action-PE Sears,Cloudy 7/1/2011 2:09:50 PM OERS notification, 3/1 afternoon employee 
dumped 12 gallons of xylene into toilet for 
disposal, discovered with fumes 3/2 Portland 
HazMat responded, CBWTP notified. Fumes 
continued, Mar 4th found remaining material 
in lift station under stairs, cleanup contractor 
pumped out, cleaned, and flushed system to 
MH on Argyle where material Vactored.

8101 NE 14TH 
PL

(1) z-Affected 
Assets . 

3/2/2011 12:00:00 AM 2011-0525 0 12

69 3049641 03/01/2011 11-117725-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 3/3/2011 10:47:19 AM HazMat report 12 gal of xylene was dumped 
into toilet late afternoon 3/1 by employee, 
building full of fumes today.  BES notified 
CBWTP. Violation 17.34 pending.

8100 NE 14TH 
PL

3/2/2011 12:00:00 AM  0 0

70 3049347 03/01/2011 11-117437-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/2/2011 11:39:17 AM Report of oily sheen in gutter extending down 
south side of SE Raymond to 41st Avenue.  
MW investigated 3/2/11, found rainbow sheen 
at intersection of Raymond and 41st and many 
spots with oil stains.  Automotive debris was 
also present for several yards in gutter.  
Attempted to speak with resident but no one 
was at home.

5003 SE 42ND 
AVE

3/1/2011 12:00:00 AM  0 0

71 3049658 03/02/2011 11-117742-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 3/3/2011 10:58:07 AM Bark dust all over street from property, issued 
VW for City Code 10, requested cleanup.

554 N 
COLUMBIA 
BLVD

3/2/2011 12:00:00 AM  0 0

72 3049607 03/02/2011 11-117692-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 3/4/2011 4:35:11 PM Citizen complaint used oil spill on property 
hosed to street and catch basin.  Site visit 
appears valid, owner denies.  NRC cleanup of 
street.  On-site catch basin full of used motor 
oil.  17.39.030 VWN for discharge to St. and 
17.39.030 Civil Penalty for discharge to on-site 
CB.

570 N 
COLUMBIA 
BLVD

(1) z-Affected 
Assets . 

3/2/2011 12:00:00 AM  0 0

73 3057001 03/03/2011 11-124963-000-
00-PE

Erosion Closed-PE McGregor,John 3/30/2011 2:59:10 PM Erosion control needed at site. 5521 N 
WILLAMETTE 
BLVD

3/3/2011 12:00:00 AM  0 0

74 3056634 03/03/2011 11-124601-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 11:39:03 AM BOTMO responded to backup, determined 
debris blockage in main.

3600 SE 28TH 
AVE

(1) Causing 
Assets . 

3/7/2011 3:30:00 PM 3/4/2011 2:15:00 PM  0 0

75 3054105 03/03/2011 11-122102-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 3/18/2011 2:20:21 PM BOTMO responded to plumber request for 
assistance, no backup.  Debris found in City 
lateral.

6525 SE 
FRANKLIN ST

(1) z-Affected 
Assets . 

 0 0

76 3056684 03/03/2011 11-124651-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 3/30/2011 8:09:31 AM Complaint email forwarded on 3/3/11 and 
received 3/14/11.  MW investigated 3/17/11 
and noticed no odor.

1407 SW 4TH 
AVE

(1) Causing 
Assets . 

3/14/2011 12:00:00 AM  0 0

77 3057131 03/04/2011 11-125089-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/31/2011 9:22:37 AM Email complaint of discharge of wash water 
outside St. Johns Racquet Center, 
accompanied by photos.  MW spoke to Mike 
Stone, Rec Coordinator, who provided 
contractor information.  Called Tennis Surface 
and Maintenance (7865 SW Hall Boulevard, 
Beaverton, OR 97008) and spoke with Steve 
Huber, informing him of specifics of City 
stormwater code.  Gray water (no soap) likely 
flowed to private CB in parking lot.  Verbal 
Warning.

7519 N 
BURLINGTON 
AVE

3/28/2011 4:22:00 PM  0 0

78 3053676 03/04/2011 11-121676-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 11:52:19 AM BOTMO responded to blockage on private side 
that caused sluggish flow.  

1615 SW CANBY 
ST

(1) z-Affected 
Assets . 

 0 0

79 3052532 03/04/2011 11-120546-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 3/15/2011 12:35:39 PM Citizen report of an oil spill in the building bay, 
five workers cleaning it up.  Checked with 
company, and it was a two qt. spill.  No 
evidence remained when I drove by.

554 N 
COLUMBIA 
BLVD

 0 0None

None

None

None

None

None

None

None

None

None

None

17.34.30(2
)  Any 
liquids, 
solids, or 
gases 
which may 
cause fire 
or 
explosion.

None

None
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80 3055803 03/07/2011 11-123781-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 12:10:04 PM BOTMO responded to report of sewage 
discharging from ground, sample positive for 
sewage.  Determined dropped joints in main 
leaking.  Main under house on steep slope.  
Geotech considerations for repair.  Collection 
structure installed to divert flow to 
downstream MH.

2622 SW BRAE 
MAR CT

(1) Causing 
Assets . 

3/8/2011 11:50:00 AM 3/8/2011 11:35:00 AM 2011-0568 20 0

81 3050204 03/07/2011 11-118270-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 3/7/2011 10:58:18 AM PO concerned about hillside stability related to 
sink hole 50' upstream of MH ABU229 in 
unimproved roadway.  Advised to call 
BOT/MO.

1716 SW HIGH 
ST

3/7/2011 12:00:00 AM  0 0

82 3054245 03/08/2011 11-122242-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 12:14:48 PM BOTMO responded to sewage release to 
ground, determined break in private lateral.

7332 N OMAHA 
AVE

(1) z-Affected 
Assets . 

3/8/2011 12:48:00 PM 3/8/2011 12:27:00 PM 2011-0569 0 0

83 3050622 03/08/2011 11-118678-000-
00-PE

General 
Complaint

Discovery McGregor,John 3/8/2011 1:29:16 PM Paint flakes scrapped from vehicle parked on 
street.  Vehicle is a metallic blue mid-1980's 
Chevrolet pick-pu truck; OR plate 076FAH.

7411 N CATLIN 
AVE

(1) z-Affected 
Assets . 

3/8/2011 12:10:00 PM  0 0

84 3043582 03/08/2011 11-111749-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 4/6/2012 4:14:02 PM Complaint of oily residue running off Portland 
Metals site.  Caller says person at business 
periodically works on cars at business.  MW 
investigated 2/8/11.  Streets and sidewalk 
were wet from morning rain but no evidence 
of oily flow from site.  Will check again 
randomly on a rainy day.

5230 NE 42ND 
AVE

3/8/2011 12:00:00 AM  0 0

85 3051449 03/10/2011 11-119481-000-
00-PE

General 
Complaint

Discovery McGregor,John 3/10/2011 4:26:00 PM Complaint of alleged equipment washing 
observed from person on Spring Water Trail. 

6400 SE 101ST 
AVE

3/10/2011 1:30:00 PM  0 0

86 3051447 03/10/2011 11-119479-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 4/1/2011 12:24:41 PM Citizen complaint that PO washing and 
dismantling burnt motor home in street.  
Spoke with PO of Angels Towing, who stated, 
"All cleaned up now."  Responded to site, 
burnt material in street.  Owner not there, but 
family cleaned up.  Issued 17.39.030 violation 
warning.  Sump OK.

13704 SE CORA 
ST

3/10/2011 12:00:00 AM  0 0

87 3051295 03/10/2011 11-119331-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 12:18:52 PM BOTMO responded to basement backup, 
determined private problem.  Plumber cleared 
before crew arrived.

5628 SE 87TH 
AVE

(1) z-Affected 
Assets . 

3/10/2011 9:35:00 AM 3/10/2011 10:10:00 AM 3/10/2011 10:45:00 AM  0 20

88 3051287 03/10/2011 11-119324-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 12:39:55 PM BOTMO responded to basement backup, 
determined private property problem.

4402 SE KNAPP 
ST

3/10/2011 7:15:00 AM 3/10/2011 7:59:00 AM 3/10/2011 8:20:00 AM  0 20

89 3052159 03/10/2011 11-120180-000-
00-PE

Sewage 
event

Action-PE Sears,Cloudy 3/18/2011 11:44:09 AM Call to BOTMO on March 14th, stating that a 
back-up happened on March 10th.  A plumber 
cleared the lateral blocakge and TV'd the 
lateral.  BOTMO repaired dropped join in 
street.

115 SE 44TH 
AVE

(1) z-Affected 
Assets . 

3/14/2011 9:22:00 AM 3/14/2011 2:40:00 PM  0 0

90 3052152 03/11/2011 11-120173-000-
00-PE

Dye test Discovery Walla,Mark 3/14/2011 2:37:13 PM BOT/MO placed dye in toilet and it did not 
show up in samitary sewer.  The resident was 
going to call a plumber to TV the line.  There 
was a wet depression in the yard that may 
indicate a broken private lateral.

4221 SW 47TH 
DR

3/11/2011 8:01:00 PM  0 0

91 3052191 03/12/2011 11-120212-000-
00-PE

Sewage 
event

Action-PE Sears,Cloudy 3/25/2011 11:36:32 AM Sewage release from manhole ACM331 due to 
I & I, discharge to creek.

2323 SW 
DEWITT ST

(1) Causing 
Assets . (3) z-
Aff t d A t

3/12/2011 12:00:00 AM 3/12/2011 12:24:00 PM 2011-0623 0 0

92 3052181 03/13/2011 11-120202-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/18/2011 4:06:12 PM Anonymous complaint on 3/13/11 of oily 
sheen in gutter near 4312 NE Garfield.   Duty 
officer notified BOT/MO, who checked it out 
and noted oil/gasoline from an old car being 
repaired at 4329 NE Garfield.  There was no 
sheen running to the street at the time.  MW 
investigated on 3/17/11, found minor sheen by 
CB, but nothing to distinguish it from other oily 
spots and random minor sheen elsewhere in 
the neighborhood.

4329 NE 
GARFIELD AVE

(1) z-Affected 
Assets . 

3/13/2011 1:34:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None
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93 3052119 03/14/2011 11-120140-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 12:59:17 PM BOT/MO emergency crew responded to small 
basement release.  No access to property and 
no one at home.  Checked dead end MH 
AAK878 and found no evidence of overloaded 
system.

1331 NE 
MORGAN ST

3/14/2011 12:00:00 AM 3/14/2011 10:23:00 AM 3/14/2011 2:14:00 PM  0 0

94 3052102 03/14/2011 11-120123-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/14/2011 1:41:24 PM Neighbor complained that resident, Alex, was 
pressure-washing several cars' engine 
compartments, draining oily water to the 
street.  MW investigated on 3/14, but found 
nobody home and the front gate locked.  
Minor oily residue on puddles on unimproved 
roadway in front of house.  Left business card 
with neighbor across the street, who said that 
he would talk to Alex and give him the card.

12430 SE MILL 
ST

(1) z-Affected 
Assets . 

3/14/2011 12:00:00 AM  0 0

95 3056695 03/15/2011 11-124662-000-
00-PE

Erosion Discovery Walla,Mark 3/30/2011 8:26:30 AM Neighbor complained of large pile of soil in 
road, causing flooding of street and runnoff of 
soil during severe rain events.  MW 
investigated 3/17/11 and explained 
stormwater code to owner.  The owner 
complied and soil had been removed by the 
following day.

4842 SE 48TH 
AVE

(1) z-Affected 
Assets . 

3/16/2011 12:00:00 AM  0 0

96 3054329 03/15/2011 11-122325-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 1:04:35 PM BOTMO responded to sewage discharge from 
c/o and backed into bldg, determined private 
lateral issue.

3607 SW 
CORBETT AVE

(1) z-Affected 
Assets . 

3/15/2011 8:20:00 PM 3/15/2011 8:50:00 PM  0 20

97 3054320 03/15/2011 11-122316-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 1/24/2013 9:40:49 AM BOTMO responded to backup in kitchen and 
bathroom, determined due to deteriorated 
sewer main and extreme rain event.

6219 SE 
FOSTER RD

(1) z-Affected 
Assets . 

3/15/2011 4:15:00 PM 3/15/2011 4:40:00 PM 3/15/2011 2:53:00 PM  0 10

98 3054170 03/15/2011 11-122167-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/12/2012 1:17:56 PM BOTMO responded to basement backup, 
determined overloaded system due to rain 
drains connected.

2313 SE LADD 
AVE

3/15/2011 9:15:00 AM 3/16/2011 10:21:00 AM 3/15/2011 10:20:00 AM  0 15

99 3054168 03/15/2011 11-122165-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 9:59:22 AM BOTMO responded to basement backup, 
plumber showed video of hole at wyehead.  
Dig to repair.

5312 SE 74TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 

3/15/2011 3:45:00 PM 3/15/2011 3:55:00 PM 3/15/2011 4:09:00 PM  0 0

100 3054158 03/15/2011 11-122155-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 10:01:29 AM BOTMO responded to basement backup.  Main 
flowing at 50%, OK and cleanout OK.  Private 
problem.

4038 N 
MISSISSIPPI 
AVE

3/15/2011 6:00:00 PM 3/15/2011 6:25:00 PM 3/15/2011 6:50:00 PM  0 100

101 3053633 03/15/2011 11-121633-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 10:04:34 AM BOTMO responded to basement backup, 
determined pea trap plugged.  Private issue.

3020 NE 
RODNEY AVE

3/15/2011 10:15:00 PM 3/15/2011 10:30:00 PM 3/16/2011 12:06:00 PM  0 5

102 3054311 03/16/2011 11-122307-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 10:08:51 AM BOTMO responded to backup on 1st floor, 
main OK, no c/o. Determined private issue.

1505 NE 65TH 
AVE

3/16/2011 7:32:00 AM 3/16/2011 12:32:00 PM  0 2

103 3054252 03/16/2011 11-122249-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 3/21/2011 9:14:11 AM Private lateral leaking due to City storm sewer 
destabilization (Mar. 4th).  BOTMO repaired 
both. 

1015 SW DOLPH 
CT

(1) z-Affected 
Assets . 

3/18/2011 12:00:00 AM 3/16/2011 2:14:00 PM 3/16/2011 2:50:00 PM 2011-0661 0 0

104 3052951 03/16/2011 11-120955-000-
00-PE

Erosion Discovery McGregor,John 3/16/2011 1:19:30 PM Complaint of removing soil and re-locating on 
nearby unimproved street.  Erosion from site 
at 8508 N  Willamette and other nearby street.

8508 N 
WILLAMETTE 
BLVD

3/16/2011 1:10:00 PM  0 0

105 3052888 03/16/2011 11-120893-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 3/16/2011 11:51:04 AM Owner has water in basement since landslides 
in area Dec - Feb.  Advised to check water 
meter service, and chlorine residuals for water 
break. PO will install sump pump if 
groundwater issue.  Property on septic system, 
does not suspect sewage.

1108 SW 
BROADWAY DR

3/16/2011 12:00:00 AM  0 0

106 3054300 03/17/2011 11-122296-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 3/21/2011 11:33:16 AM BOTMO responded to complaint of water in 
basement, determined stormwater and 
possibly hydraunt water seepage.

2187 NW HOYT 
ST

3/17/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None
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107 3053578 03/17/2011 11-121578-000-
00-PE

Dye test Discovery Walla,Mark 3/18/2011 9:00:19 AM BOT/MO reported a cavity in the center of the 
street directly over the sanitary sewer line.  
Dye was inserted into the cavity at 16:00 but 
did not show up in the sanitary system.  The 
line was then flushed from upstream and 
flowed downstream.  BOT/MO will schedule an 
inspection of the line.  No notifications were 
necessary.

9828 SW 31ST 
AVE

3/17/2011 4:40:00 PM  0 0

108 3056513 03/19/2011 11-124480-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 10:54:53 AM BOTMO responded to basement backup, 
determined caused by utility pole crushing 
private lateral.

2617 NE 62ND 
AVE

(1) Causing 
Assets . 

3/19/2011 12:00:00 AM 3/20/2011 12:00:00 AM 3/20/2011 9:30:00 PM 2011-0785 0 10

109 3056530 03/20/2011 11-124497-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 10:59:38 AM BOTMO responded to overflowing private MH.  
Discharge to City CB and OF to Columbia 
Slough.

12130 NE 
FREMONT ST

(1) Causing 
Assets . (2) z-
Affected Assets 

3/20/2011 12:00:00 AM 3/20/2011 6:28:00 PM 3/20/2011 6:40:00 PM 2011-0703 0 30

110 3056534 03/21/2011 11-124501-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 11:05:18 AM BOTMO responded to basement backup, 
originally thought to be associated with 
temporary connection during BES construction 
project.  However, determined to be private 
problem under stairs in building.

2153 NW HOYT 
ST

(1) Causing 
Assets . 

3/21/2011 12:00:00 AM 3/21/2011 4:25:00 PM 3/21/2011 3:40:00 PM  0 20

111 3055017 03/21/2011 11-123006-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/30/2011 4:05:10 PM David at Chemical Logistics reported a brown 
plume entering the main stretch of Columbia 
Slough from the side channel to the south of 
the building.  According to a coworker, the 
material seems to have an odor associated 
with it.  MW investigated 3/23/11.  Brown 
colored water was apparent in side channel of 
slough but did not appear out of the ordinary 
and was not plume-like.  Main channel had 
more clarified water.

2730 NE 
RIVERSIDE WAY

3/21/2011 12:00:00 AM 2011-0707 0 0

112 3055266 03/22/2011 11-123252-000-
00-PE

Dye test Discovery Walla,Mark 3/23/2011 3:52:45 PM BOT/MO (#805 emergency crew) inserted dye 
into a sink hole.  Dye did not show up.  No 
notifications.

1004 SE 123RD 
AVE

3/22/2011 5:13:00 PM  0 0

113 3055007 03/22/2011 11-122996-000-
00-PE

IDEP Discovery Walla,Mark 3/23/2011 3:13:20 PM Neighbor complained that resident places a 
pvc pipe down his driveway to drain washing 
machine.  Soap suds fill the gutter each time.  
MW investigated 3/23/11 and spoke with 
resident, Ted, who admitted to doing it one 
time when his sewer line backed up to the 
laundry sink.  Provided Ted with a verbal 
warning and received assurance that his 
laundry water is now discharging to the 
sanitary sewer.

16331 SE 
FRANKLIN ST

(1) z-Affected 
Assets . 

3/22/2011 12:00:00 AM  0 0

114 3055003 03/22/2011 11-122992-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/23/2011 9:03:20 AM Neighbor complained about recently installed 
yard drain that discharges water to street.  
Large puddles in front of two homes form on 
street and also flow down someone's 
driveway.  Complainant wanted to know if 
there are any road stability issues and if owner 
needs a permit.  MW referred question to BDS.

3325 SW HUME 
ST

3/22/2011 12:00:00 AM  0 0

115 3056540 03/23/2011 11-124507-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 1/24/2013 9:40:49 AM BOTMO responded to backup, determined City 
main deteriorated.

6219 SE 
FOSTER RD

(1) Causing 
Assets . 

3/23/2011 12:00:00 AM 3/24/2011 7:31:00 AM 3/24/2011 8:31:00 AM  0 0

116 3056098 03/23/2011 11-124072-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 1/24/2013 9:42:31 AM BOTMO responded to basement backup and 
overflowing MH, discharge also to sump.  
Vactored and cleared grease in main, cleaned 
sump. Owner hired cleanup contractor.

13121 NE 
MORRIS CT

(1) Causing 
Assets . (2) z-
Affected Assets 
. 

3/23/2011 12:25:00 PM 3/23/2011 1:05:00 PM 3/23/2011 1:05:00 PM  10 2000

117 3055463 03/23/2011 11-123445-000-
00-PE

Dye test Discovery Walla,Mark 3/24/2011 10:47:16 AM Cavity in street.  BOT/MO inserted dye - no 
show.  Referred cavity to Street Repair.  No 
notifications.

7108 SW 4TH 
AVE

3/23/2011 4:51:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None
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118 3055421 03/23/2011 11-123403-000-
00-PE

IDEP Discovery Walla,Mark 3/24/2011 10:14:19 AM Report that auto business is pressure-washing 
car engines and discharging water to street.  
MW investigated 3/23/11, noted steam 
cleaning activity with water flowing offsite into 
street, and asked operator, Michael, to stop.  
Issued violation warning.  Michael was using 
one bio bag but water flowed freely to CB on 
combined system.

1100 SE 
DIVISION ST

(1) z-Affected 
Assets . 

3/23/2011 12:00:00 AM  0 0

119 3054986 03/23/2011 11-122976-000-
00-PE

Dye test Discovery Walla,Mark 3/23/2011 8:44:49 AM BOT/MO inserted dye into hole at edge of 
street.  The dye showed up 20' down the road 
and ran into CB ABU272.  The storm line flows 
to the combined system several hundred feet 
downstream.

1375 SW 
BROADWAY DR

(1) z-Affected 
Assets . 

3/22/2011 9:42:00 AM  0 0

120 3056723 03/24/2011 11-124690-000-
00-PE

Dye test Discovery Walla,Mark 3/30/2011 9:01:24 AM BES Stormwater Operations & Maintenance 
inserted dye into a tributary of Stephens 
Creek.  OERS (2011-0738), DEQ, and PFB 
were notified.  

7601 SW BRIER 
PL

(1) z-Affected 
Assets . 

3/24/2011 12:00:00 AM 2011-0738 0 0

121 3056353 03/24/2011 11-124326-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 11:22:43 AM BOTMO responded to basement backup, 
determined roots in private lateral.

7702 SE 98TH 
AVE

(1) Causing 
Assets . 

3/24/2011 12:00:00 AM 3/24/2011 11:05:00 AM 3/24/2011 11:42:00 AM  0 0

122 3056223 03/24/2011 11-124197-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 11:31:21 AM BOTMO responded to basement backup, 
determined it was internal plumbing problem.

3134 SE 20TH 
AVE

3/24/2011 12:00:00 AM 3/24/2011 12:00:00 AM 3/24/2011 2:34:00 PM  0 20

123 3055881 03/24/2011 11-123856-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/30/2011 9:43:43 AM Duty Officer (Walla) received a phone 
message that Oregon Oils, Inc. had spilled 15 
gallons of vegetable oil due to a broken hose 
on a vac truck.  Responders were unable to 
adequately block a nearby stormwater catch 
basin.  Consequently, some of the oil 
discharged to the Swan Island Lagoon.  West 
Coast Marine Cleaning was dispatched to clean 
up the oil.  OERS (2011-0740) and DEQ were 
notified.

5555 N 
CHANNEL AVE

3/24/2011 5:51:00 PM 2011-0740 0 0

124 3055835 03/24/2011 11-123810-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 3/25/2011 11:39:51 AM Complaint of sewage odor from BES sewage 
pumpstation (Altamead pumpstation). 

8804 SE ALDER 
ST

(1) Causing 
Assets . 

3/24/2011 3:15:00 PM  0 0

125 3055815 03/24/2011 11-123791-000-
00-PE

Erosion Discovery Walla,Mark 3/25/2011 11:13:20 AM Notified by BES UIC Group that this residence  
had piles of soil that were running off into an 
adjacent catch basin due to heavy rain.  MW 
investigated the same afternoon (3/24/11), 
confirmed that a large pile of soil in the yard 
had been eroding down the sidewalk and into 
the CB.  There was also a large pile of 
compost in the street that was partially 
covered with plastic but had apparently been 
impacted by rain water and street traffic.  The 
CB grate was blocked but the CB itself didn't 
appear to have been clogged.  Spoke with the 
tenant and then called the property owner and 
left a voicemail message suggesting that he 
cover the piles of soil as soon as possible to 
prevent further runoff into the storm system.

The owner, Justin Brooke, called back 3/25/11 
and promised to cover and /or move the soil 
today  so that it would no longer run off into 
the ROW.

8006 SE 
LAFAYETTE ST

(1) z-Affected 
Assets . 

3/24/2011 4:45:00 PM  0 0

126 3055397 03/24/2011 11-123380-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/24/2011 9:42:47 AM BES Construction reported that a water line 
was broken during replacement of a private 
sewer lateral, causing some soil to be washed 
into the combined sewer mainline.  The Water 
Bureau has been notified and will repair the 
water line break.

1901 NW 
UPSHUR ST

(1) z-Affected 
Assets . 

3/24/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None
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127 3064456 03/25/2011 11-132332-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/20/2011 12:22:03 PM BOTMO responded to plumber DVD showing 
roots in City lateral.  No release, sluggish flow.

2734 NE 122ND 
AVE

(1) Causing 
Assets . 

4/13/2011 2:15:00 PM  0 0

128 3057287 03/25/2011 11-125239-000-
00-PE

IDEP Discovery Walla,Mark 4/5/2011 12:53:52 PM On 3/25/11 a 32-inch water main break near 
SE 3rd and Stephens caused water to run 
down to Union Pacific property, flooding 
tracks.  Stacy and Witbeck superintendent Rick 
McCallister (Portland Streetcar Project) 
authorized his crew to set up pumps to 
discharge turbid water to SE Water Avenue, 
where it ran down the street several yards into 
catch basin ANR753.  This storm line flows to 
Outfall 32.  BES inspector Cory Rasico 
observed the water being pumped, so he 
directed his crew to stop and they complied.  
Then he spoke with McCallister, who indicated 
that they would set up Baker tanks to deal 
with the water.  Then McCallister reportedly 
received direction to resume pumping and 
started up the pumps again.  MW spoke with 
McCallister on 3/30/11 and sent violation letter 
on 4/4/11.

   (2) z-Affected 
Assets . 

3/25/2011 12:00:00 AM  0 0

129 3056539 03/25/2011 11-124506-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/29/2011 1:01:02 PM Neighbor complained on 3/25/11 that 
contractor had hosed oil or some solvent to 
the street and catch basin.  MW investigated 
3/28 and found no evidence of sheen or oily 
residue.  Spoke with Zack, representing 
Younger Contracting, who said that they 
havn't hosed anything down but sweep up the 
street and sidewalk regularly.  

2921 SE 
TIBBETTS ST

(1) z-Affected 
Assets . 

3/25/2011 12:00:00 AM  0 0

130 3056511 03/25/2011 11-124478-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 11:38:25 AM BOTMO responded to basement backup, 
determined problem in party line in the street.  

3623 SE 15TH 
AVE

(1) Causing 
Assets . 

3/25/2011 12:00:00 AM 3/25/2011 12:00:00 AM  0 0

131 3055799 03/25/2011 11-123777-000-
00-PE

Dye test Discovery Walla,Mark 3/25/2011 10:58:29 AM BOT/MO emergency crew #809 inserted dye 
into a hole that is both on property and in the 
street.  No show to the combined system.  
Spoke with the property owner.  The house 
branch had been separated and replaced in 
May 2010.  Called ROW inspector to have 
contractor repair the sunken area.

3027 NE 12TH 
AVE

3/25/2011 9:41:00 AM  0 0

132 3056335 03/26/2011 11-124308-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/7/2011 12:32:39 PM PBOTMO responded to backup from toilet and 
cleanout, determined private issue.  Plumber 
determined problem in private lateral.  Pary 
sewer line, referred to non-conforming sewer 
prog.

11825 SE 
BROOKSIDE DR

(1) Causing 
Assets . 

3/26/2011 12:00:00 AM 3/26/2011 12:00:00 AM 2011-0756 0 30

133 3056052 03/26/2011 11-124026-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 3/28/2011 9:58:25 AM BOTMO responded to basement backup, 
determined private issue.

7209 N 
BUCHANAN AVE

3/26/2011 12:00:00 AM 3/26/2011 12:00:00 AM  0 35

134 3064375 03/27/2011 11-132251-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/20/2011 10:30:15 AM BOTMO notified on Mar. 29 of backup on Mar 
27th.  Plumber had cleared blockage.  SPCR 
notified 4/18/11 when RM claim filed.

4834 SE 115TH 
AVE

(1) Causing 
Assets . 

3/27/2011 12:00:00 AM 4/18/2011 4:20:00 PM  0 0

135 3057060 03/29/2011 11-125022-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/31/2011 7:23:37 AM Complaint of sidewlk repair contractors 
pouring unknown liquid onto street. MW 
investigated 3/30/11 and found no evidence of 
oily sheen or sawcutting sediment in ROW.  
Called Metro Sidewalk Repair and spoke to 
owner, Steve Winter.

304 SW 3RD 
AVE

3/30/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None
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136 3056733 03/29/2011 11-124700-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 3/30/2011 11:10:21 AM  Report of antifreeze spill in alley adjacent to 
property running out into street. Site 
inspection indicated material latex paint not 
antifreeze.  Rain has cause large puddle of 
paint and rain to pool up in low spot. Runoff 
going to combined sewer cb. NRC 
Environmental called into mitigate. NRC 
removed apprx 100 gallons of pooled material. 
Source of material unknown.

1623 SE 
HARRISON ST

(1) z-Affected 
Assets . 

3/29/2011 7:05:00 PM 3/29/2011 4:15:00 PM  0 100

137 3072826 03/30/2011 11-140600-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/17/2011 4:50:03 PM Complaint of odor similar to epoxy resin. 2124 SE 29TH 
AVE

 0 0

138 3057802 03/30/2011 11-125749-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/1/2011 1:10:47 PM Complaint that resident had spilled automotive 
fluids on street while working on his truck.  
MW investigated on 4/1/11, noted a few oil 
stains representative of nomal car leaks, and 
spoke to resident Generoso.  He admitted 
having a radiator leak a while back that he 
cleaned up.  No violation.

6105 N 
MISSISSIPPI 
AVE

3/31/2011 12:00:00 AM  0 0

139 3057224 03/30/2011 11-125181-000-
00-PE

Sewage 
event

Action-PE Hauser,Michael 1/16/2012 12:15:56 PM Citizen report of a leaking lateral at Columbia 
Crossing moorage.  Referred to BDS plumbing; 
DEQ Complaints.

515 N 
TOMAHAWK 
ISLAND DR

(1) Causing 
Assets . 

3/30/2011 12:45:00 PM 3/30/2011 4:25:00 PM 2011-0778 0 0

140 3057165 03/30/2011 11-125122-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 11:42:02 AM BOTMO responded to backup from cleanout 
into yard, dug and opened lateral in street.  
However, lateral is private responsibility in 
ROW, and also non-conforming sewer.

3424 SE 15TH 
AVE

(1) Causing 
Assets . 

3/30/2011 12:00:00 AM 3/30/2011 2:50:00 PM 3/30/2011 4:25:00 PM 2011-0777 0 2

141 3057061 03/30/2011 11-125023-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/31/2011 7:36:16 AM BOT/MO inserted green dye into a hole in the 
street.  The dye was not visible in the storm or 
sanitary systems.  The dye may become visible 
in Fanno Creek, near the Washington County 
line.  OERS (2011-0774), DEQ, Clean Water 
Services, and Portland Fire Bureau have been 
notified.

6235 SW 
BOUNDARY ST

3/30/2011 12:00:00 AM 2011-0774 0 0

142 3057058 03/30/2011 11-125020-000-
00-PE

Sewage 
event

Action-PE Hauser,Michael 1/16/2012 12:34:06 PM Apprx 20 gallon sewage release from c/o on 
property - impacted flower bed.  No impact to 
City RoW. BOTMO identified issues on private 
and City side of lateral. OERS (11-
0782)***See SSO Reporting Form in 
Documents for details. MKing 4/22/11***

9337 N BURR 
AVE

(1) Causing 
Assets . 

3/30/2011 8:10:00 PM 3/30/2011 8:30:00 PM 3/30/2011 10:20:00 PM 2011-0782 0 20

143 3057056 03/30/2011 11-125018-000-
00-PE

Dye test Discovery Dirks,Ali 3/31/2011 6:59:55 AM BOTMO dye test of cavity in street in front of 
address was positive to nearby creek.  Notified 
OERS (11-0781), Ptld Fire Bureau and Clean 
Water Services.

10617 SW 59TH 
DR

(1) z-Affected 
Assets . 

3/30/2011 5:35:00 PM 2011-0781 0 0

144 3072808 03/31/2011 11-140582-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/17/2011 3:36:44 PM Complaint of City crew out working on sewer 
today and now has awful smell in home.

7063 N 
WELLESLEY AVE

 0 0

145 3059494 03/31/2011 11-127414-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2012 12:37:44 PM BOTMO rec'd DVD of lateral following 3/31/11 
basement backup.  Plumber believes problem 
in City lateral.

3938 SE 
TAYLOR ST

4/8/2011 8:50:00 AM  0 5

146 3058501 03/31/2011 11-126443-000-
00-PE

Dye test Discovery Walla,Mark 4/5/2011 12:49:28 PM BOT/MO inserted dye into a sunken area in 
the street - negative to combined system.

2214 SE 47TH 
AVE

3/31/2011 1:40:00 PM  0 0

147 3058475 03/31/2011 11-126418-000-
00-PE

Dye test Discovery Walla,Mark 4/5/2011 12:16:48 PM PBOT conducted a dye test from CB at SE 
corner of SW Park and Madison.  The dye 
appeared in a storm line that flows to Outfall 
8A and was expected to discharge to the 
Willamette River near the property located at 1 
SW Columbia Street.  OERS (2011-0788), DEQ, 
PFB, and USCG were notified.

   (1) z-Affected 
Assets . 

3/31/2011 10:10:00 AM 2011-0788 0 0None

None

None

None

None

None

None

None

None

None

None

None
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148 3057875 03/31/2011 11-125822-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/22/2011 3:39:15 PM Complaint from Canron Structural Steel, 
referred from OERS (2011-0789) that a truck 
and trailer is parked on the street in front of 
their business and has been there for several 
days.  The truck has a slight diesel fuel leak, 
which has spread several yards down the 
gutter.  MW investigated 3/31/11, noted the 
diesel leaking from the right fuek tank, 
knocked on the cab, couldn't find the truck 
driver, and then referred the case to PBOT 
Parking Enforcement.

4600 NE 138TH 
AVE

(1) z-Affected 
Assets . 

3/31/2011 12:00:00 AM 2011-0789 0 0

149 3057117 03/31/2011 11-125076-000-
00-PE

Dye test Discovery Walla,Mark 3/31/2011 8:58:59 AM BOT/MO East Side Emergency Crew #809 
inserted dye into a hole in the middle of the 
street in front of the address.  No show to the 
combined system.  Referred to Street 
Maintenance.

3823 NE 8TH 
AVE

3/31/2011 8:42:00 AM  0 0

150 3058009 04/01/2011 11-125956-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/4/2011 11:24:56 AM BOTMO responded to sluggish flow problem, 
identified break in private lateral as cause.

4214 SE 12TH 
AVE

(1) Causing 
Assets . 

4/1/2011 12:00:00 AM  0 0

151 3057871 04/01/2011 11-125818-000-
00-PE

Dye test Discovery Walla,Mark 4/1/2011 4:08:18 PM BOT/MO inserted dye into a cavity on private 
property.  No show to the combined system.

113 NE FARGO 
ST

4/1/2011 12:00:00 AM  0 0

152 3057868 04/01/2011 11-125815-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 4/1/2011 3:52:35 PM Anon report that P.O. is dumping yard debris 
in street. Pile of branches next to fence (apprx 
3' x 10' x 2') - material on private property - 
no impact to street. P.O. said branches cut 
down by power company to clear around 
power lines. P.O. will contact company and ask 
to remove.

5523 SE 40TH 
AVE

4/1/2011 10:30:00 AM  0 0

153 3057591 04/01/2011 11-125541-000-
00-PE

Dye test Discovery Walla,Mark 4/1/2011 8:50:52 AM BOT/MO inserted dye into a hole in the street.  
No show to combined system.

3815 NE 8TH 
AVE

4/1/2011 12:00:00 AM  0 0

154 3068580 04/02/2011 11-136395-000-
00-PE

Dye test Discovery Sears,Cloudy 5/3/2011 9:17:06 AM BOTMO dye test positive to drainage ditch that 
discharges to Willamett River near river mile 
4.5.  OERS notification.

9965 NW 
WILARK AVE

5/2/2011 6:03:00 PM 2011-1066 0 0

155 3057999 04/02/2011 11-125946-000-
00-PE

Sewage 
event

Discovery King, Mary 5/4/2011 1:12:52 PM BOTMO responded to basement backup, 
determined to be deteriorated private lateral. 
See DEQ waiver in Comments.

1431 SE PALM 
ST

4/2/2011 12:00:00 AM 4/2/2011 1:12:15 AM 4/2/2011 10:35:00 AM  0 20

156 3065682 04/04/2011 11-133540-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/5/2011 11:42:20 AM BOTMO responded to sewage in PPL vault, dye 
tested MH ABL100 and CCTV found break in 
main joint.  Repair scheduled.

40 NW 10TH 
AVE

(1) Causing 
Assets . 

4/5/2011 1:20:00 PM  0 20

157 3058017 04/04/2011 11-125964-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/4/2011 11:32:49 AM BOTMO responded to basement backup, 
determined private issue.

3242 NE 52ND 
AVE

4/4/2011 10:00:00 AM 4/4/2011 10:20:00 AM  0 50

158 3057937 04/04/2011 11-125884-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 4/6/2011 4:20:45 PM Recology truck broke hydraulic line, 3gal oil to 
catch basin.  NRC cleaning up CB and slick at 
private OF WR-266 (near City OF 17).  USCG 
notified

3838 NW 
FRONT AVE

4/4/2011 12:00:00 AM 2011-0823 0 0

159 3061107 04/05/2011 11-129011-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/5/2011 12:08:28 PM BOTMO responded to backup on 1st floor, 
determined problem in private side of lateral.

1001 SE WATER 
AVE

4/6/2011 9:14:00 AM 4/6/2011 9:48:00 AM  0 15

160 3061071 04/05/2011 11-128975-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/13/2011 12:55:00 PM BOTMO responded to basement backup, 
determined roots in City lateral.  BOTMO 
notified Apr 6, 2011.

1828 NE KNOTT 
ST

(1) Causing 
Assets . 

4/5/2011 12:00:00 AM 4/7/2011 8:55:00 AM 4/7/2011 10:30:00 AM  0 0

161 3058871 04/05/2011 11-126805-000-
00-PE

Dye test Discovery Sears,Cloudy 4/6/2011 1:15:35 PM BOTMO dye tested cavity in St Apr 5 and 6, no 
show to combined or storm sewer.  If to 
storm, would show at PRF remote area prior to 
disch to OF49.

7634 N 
DECATUR ST

2011-0840 0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None
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162 3058648 04/05/2011 11-126590-000-
00-PE

Erosion Discovery Walla,Mark 4/5/2011 4:22:31 PM Neighbor complained of soil piles in street for 
a  few days, running off during rain.  MW 
investigated 4/5/11, noted partially uncovered 
piles of soil and compost and unswept soil 
residue on roadway.  Spoke to owner, Dawn, 
offered technical assisitance, suggested 
adjusting the silt fence on the side yard, where 
grading work had been done, and mentioned 
that several rainy days was probably too long 
to store soil in the ROW.  Dawn called back to 
state that she intended to have her contractor 
remove all soil from the street by Thursday, 
4/7/11

7006 SE 19TH 
AVE

(1) z-Affected 
Assets . 

4/5/2011 12:00:00 AM  0 0

163 3058597 04/05/2011 11-126539-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/5/2011 2:27:36 PM BOTMO responded to complaint of sewage in 
basement, main OK.  Lateral in ROW, connects 
to main on Flanders.  Previously ID'd as non-
conforming sewer, plumber reported 
replacement recommended.  Private issue.

312 NW 10TH 
AVE

(1) Causing 
Assets . 

4/5/2011 12:00:00 AM 4/5/2011 11:35:00 AM  0 250

164 3072798 04/06/2011 11-140572-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/17/2011 3:21:20 PM Complaint of strong sewer odor in 
neighborhood of given address.
Caller reports "it is really foul".   

2716 NE 131ST 
AVE, 4800 NE 
108TH AVE

 0 0

165 3059386 04/06/2011 11-127308-000-
00-PE

Odor 
Complaint

Discovery Sears,Cloudy 4/7/2011 3:03:40 PM Complainant said neighborhood smelled like 
sewage.  BOTMO responded, thought smell 
from Kelso WA.

4818 NE 109TH 
AVE

 0 0

166 3059032 04/06/2011 11-126962-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 4/7/2011 9:25:19 AM Water Bureau broke main, forming lake, wants 
to shut down service to BES effluent facility 
during repair. Referred to CBWTP Tkachenko 
for coordination.

   4/6/2011 12:00:00 AM  0 0

167 3065824 04/07/2011 11-133680-000-
00-PE

Erosion Discovery Walla,Mark 4/22/2011 2:59:57 PM Report of trucks parked across street tracking 
mud into the roadway.  MW investigated on 
4/8/11, found several J.B. Hunt trailers parked 
on City ROW.  Left mesage with PBOT.  Spoke 
with Paul Mize with J.B. Hunt (503-247-
2468)on 4/14/11, informed him of provisions 
of stormawater code, and asked him to move 
trailers.  He called back to inform me that they 
had already been contacted by the City and 
the trailers had been removed.

3838 NW 
FRONT AVE

(1) z-Affected 
Assets . 

4/7/2011 12:00:00 AM  0 0

168 3059309 04/07/2011 11-127231-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/22/2011 4:19:49 PM Neighbor complained that Killer Burger had 
spilled grease and washed it into the street.  
MW investigated 4/7/11 and noted spilled 
grease adjacent to a grease bin in the back 
parking lot, as well as some greasy runoff 
puddled in the gutter.  Spoke to owner, Mark 
McCrary, and provided technical assistance 
along with a violation notice.

4644 NE SANDY 
BLVD

(1) z-Affected 
Assets . 

4/7/2011 12:00:00 AM  0 0

169 3066268 04/11/2011 11-134121-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/25/2011 2:46:54 PM  Complaint of RV parked in ROW and that 
tenant has been dumping raw sewage in the 
adjacent ditch along the Springwater Corridor.  
MW investigated on 4/11/11.  No one home 
and no evidence of sewage dump.  Spoke to 
resident of house, Wayne Bolt, who hasn't 
seen any sewage dumping.  He said that he 
will speak to tenant inside RV.  

8729 SE 
MALDEN ST

4/11/2011 12:00:00 AM  0 0

170 3064600 04/11/2011 11-132476-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/4/2011 12:39:13 PM BOT/MO investigated sewage basement 
backup, found roots on private side of lateral.

1519 SE 
MORRISON ST

(1) Causing 
Assets . 

4/11/2011 3:40:00 PM 4/11/2011 4:58:00 PM 4/11/2011 4:15:00 PM  0 50

171 3072794 04/12/2011 11-140568-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/17/2011 3:15:44 PM Complaint of strong sewer odor outside 
address.

6744 SE 
GLADSTONE ST

 0 0None

None

None

None

None

None

None

None

None

None
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172 3066612 04/12/2011 11-134456-000-
00-PE

IDEP Discovery Walla,Mark 4/26/2011 10:48:56 AM Neighbor complained that residents are 
running an auto detailing business our of their 
home.  MW investigated 4/13/11, noted 
several cars and "friends" cleaning them.  
Spoke owner, Kathryn, who claims that she is 
only washing her cars.  Returned 4/20/11 and 
spoke to complainant, who provided photos 
and a video documenting stormwater (and 
zoning) violations.  Will send violation notice 
and forward documentation to BDS

3921 SE 130TH 
AVE

(1) z-Affected 
Assets . 

4/12/2011 12:00:00 AM  0 0

173 3066530 04/12/2011 11-134378-000-
00-PE

IDEP Discovery Walla,Mark 4/26/2011 11:02:02 AM Report of mobile food truck discharging water 
to the storm system.  MW investigated and 
noted a hose extending from a tank below the 
truck to an adjacent CB on 82nd Avenue.  
Called and spoke with owner, Guadalupe 
Morales, who claimed that it is never their 
policy to discharge into the storm.  Instead, 
they direct all of their wash water to the 
adjacent sandwich shop to the north, owned 
by the same company, Palace Construction.  
Will send violation warning.

2930 SE 82ND 
AVE

(1) z-Affected 
Assets . 

4/12/2011 12:00:00 AM  0 0

174 3063600 04/12/2011 11-131487-000-
00-PE

General 
Complaint

Discovery Hauser,Michael 2/1/2012 10:30:45 AM BOTMO responded to complaint of backup, 
found none.  No problem in main or private 
property.

3122 NE 12TH 
AVE

4/18/2011 9:32:00 AM 4/15/2011 4:34:00 PM  0 0

175 3062240 04/12/2011 11-130137-000-
00-PE

Sewage 
event

Discovery King, Mary 5/4/2011 1:00:36 PM BOTMO responded to backup out of cleanout 
near bldg 13430 NE Sandy (reported at 13424 
NE Sandy). Excavated to repair dropped joint 
at lateral connection to main. See SSO 
Reporting Form in Documents.

13458 NE 
SANDY BLVD

(1) Causing 
Assets . 

4/12/2011 9:45:00 PM 4/12/2011 5:35:00 PM 4/12/2011 5:59:00 PM 2011- 0906 
and 2011-
0907

0 500

176 3061196 04/12/2011 11-129098-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/13/2011 4:23:57 PM BOTMO responded to sewage release in 
parking area, discharge to combined CB.  
Plumber replaced deteriorated lateral 4/13/11.

5038 SE 
POWELL BLVD

4/12/2011 12:00:00 AM 4/12/2011 11:50:00 AM 4/12/2011 1:58:00 PM 2011-0904 0 0

177 3061008 04/12/2011 11-128912-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/13/2011 11:24:26 AM BOTMO responded to complaint of slow 
drainage, determined private property issue.

1746 NE 156TH 
AVE

4/12/2011 10:29:00 AM  0 0

178 3061006 04/12/2011 11-128910-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 1:30:16 PM BOTMO responded to sewage backup, 
determined private issue.

1815 NE 156TH 
AVE

4/12/2011 10:29:00 AM 4/12/2011 11:28:00 AM  0 10

179 3061004 04/12/2011 11-128908-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/13/2011 11:19:19 AM BOTMO responded to complaint of slow drain, 
confirmed private problem.

1801 NE 156TH 
AVE

4/12/2011 10:29:00 AM  0 0

180 3072345 04/13/2011 11-140123-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 4:06:46 PM Complaint of strong sewer odor in building. 3835 SW KELLY 
AVE

 0 0

181 3072343 04/13/2011 11-140121-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 4:02:03 PM Complaint of sewer smell coming from the 
bathroom.

16611 SE 
MARKET ST

 0 0

182 3066639 04/13/2011 11-134481-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/26/2011 11:17:30 AM Complaint that workers were spraying cleanser 
and washing down equipment on sidewalk in 
front of Bridgeport Alehouse.  MW investigated 
on 4/13/11 and spoke with Ken Klus with K2 
Mechanical.  Provided technical support and 
warned against working in the ROW with 
equipment and cleaning agents.  Verbal 
warning.

3646 SE 
HAWTHORNE 
BLVD

(1) z-Affected 
Assets . 

4/13/2011 12:00:00 AM  0 0

183 3066577 04/13/2011 11-134424-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/26/2011 10:23:59 AM Complaint of someone living in a travel trailer 
and draining a sewer hose into a yellow septic 
bin.  MW investigated on 4/13/11 but did not 
see sewer hose or any activity violating the 
stormwater or sanitary sewer codes.

115 SE 108TH 
AVE

4/13/2011 12:00:00 AM  0 0

184 3064801 04/13/2011 11-132675-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/21/2011 10:42:32 AM BOTMOM received report of basement backup 
on 4/13/2011, found roots in City lateral as 
cause.

8209 SW 
CAPITOL HWY

(1) Causing 
Assets . 

4/13/2011 12:00:00 AM 4/14/2011 3:57:00 PM  0 20

185 3064537 04/13/2011 11-132413-000-
00-PE

Sewage 
event

Discovery King, Mary 5/4/2011 12:50:22 PM BOTMO responded to basement backup, 
determined grease blockage in City lateral. See 
DEQ waiver in Comments.

1430 SE 46TH 
AVE

(1) Causing 
Assets . 

4/13/2011 8:40:00 PM 4/13/2011 7:54:00 PM 4/13/2011 8:06:00 PM 2011-0919 0 150None

None

None

None

None

None

None

None

None

None

None

None

None

None
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186 3063008 04/13/2011 11-130905-000-
00-PE

Dye test Discovery Sears,Cloudy 4/18/2011 10:06:52 AM BOTMO dye tested cavity in street, no show to 
sewers.  May show in Failing and Tryon Cr.  

9835 SW 31ST 
AVE

4/13/2011 11:34:00 AM 2011-0916 0 0

187 3062121 04/13/2011 11-130019-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 12:07:06 PM BOTMO responded to basement backup, 
determined private issue.

3400 NE 82ND 
AVE

4/13/2011 4:12:00 PM 4/13/2011 3:35:00 PM  0 20

188 3061179 04/13/2011 11-129081-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 4/13/2011 3:23:24 PM Citizen complaint that dog contacted Columbia 
Slough water and became sick.  MCDD will 
draw up water level.  FYI BES slough mgr.

16400 NE 
AIRPORT WAY

4/13/2011 1:45:00 PM  0 0

189 3067189 04/14/2011 11-135020-000-
00-PE

Sewage 
event

Discovery ADMINISTRATO
R Portland 
(TRPROD)

5/5/2011 3:11:29 PM BOTMO responded to basement backup, 
determined City lateral defective.  Dig and 
replace scheduled.

2849 SE 78TH 
AVE

(1) Causing 
Assets . 

4/6/2011 12:00:00 AM 4/14/2011 12:40:00 PM 4/14/2011 3:57:00 PM  0 150

190 3067129 04/14/2011 11-134960-000-
00-PE

Dye test Discovery Walla,Mark 4/27/2011 10:36:31 AM Freeway Land Co. conducted a dye test that 
was expected to flow directly to Johnson 
Creek.  The test was scheduled for 11:30.  
OERS (2011-0923), DEQ, and PFB were 
notified.

6400 SE 101ST 
AVE

4/14/2011 12:00:00 AM 2011-0922 0 0

191 3063573 04/14/2011 11-131460-000-
00-PE

Sewage 
event

Discovery King, Mary 5/4/2011 12:56:29 PM BES contractor pump around, failed to remove 
plug when left site on 4/13/11, manhole 
overflowed during night. See SSO Reporting 
Form in Documents (SSO nearest address 
2900 NW Nicolai St)

 NW 29TH AVE (1) Causing 
Assets . 

4/14/2011 7:01:00 AM 4/14/2011 8:50:00 AM 2011-0922 350 10000

192 3063006 04/14/2011 11-130903-000-
00-PE

Dye test Discovery Sears,Cloudy 4/18/2011 10:02:45 AM Dye test hole in street, positive to storm MH 
ACX680, discharges to Stephens Cr.

1641 SW 
MULTNOMAH 
BLVD

4/14/2011 9:25:00 AM 2011-0925 0 0

193 3061363 04/14/2011 11-129265-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 10:34:10 AM BOTMO responded to report of sewage in back 
yard and floor drain.  Determined private 
property problem.

443 NE 
THOMPSON ST

4/14/2011 10:17:00 AM 4/14/2011 8:41:00 AM 2011-0924 0 2

194 3072339 04/15/2011 11-140117-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 5/16/2011 3:56:44 PM Complaint of beauty shop smells like sewage 
only when it rains and smells it strongest at 
the sinks. 

3005 SW 
MULTNOMAH 
BLVD

 0 0

195 3067156 04/15/2011 11-134987-000-
00-PE

Erosion Discovery Walla,Mark 4/27/2011 11:08:18 AM Complaint of contractors allowing muddy 
runoff into street and CB.  MW investigated 
4/15/11, noted large muddy tree stump and 
muddy concrete pieces in the street from the 
removal of a retaining wall at Yummy Monglian 
Restaurant.  No erosion control except bio 
bags at CB.  Contractor was hosing mud down 
the street.  Issued violation notice.  
Contractor, David Veala (Blue Ocean 
Construction), led me to believe that he 
worked for Lester Masonry & Concrete, when 
in fact the restaurant owner, Jon Park, had 
hired him directly.  Spoke Mr. Park on 4/19/11 
and described provisions of City stormwater 
code.  Still no erosion control in effect except 
bio bags and inlet filter, plus sidewalk was now 
barricaded.  Concrete debris still in street.  
Informed BDS and PBOT of other code  
violations.  PBOT Street Systems ROW 
Inspector Jim Hlousek called back to tell me 
that he had issued a stop work order.

7339 NE M L 
KING BLVD

(1) z-Affected 
Assets . 

4/15/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None

None
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196 3066552 04/15/2011 11-134400-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/26/2011 10:03:56 AM Complaint of resident draining pool into storm 
system with a garden hose.  MW investigated 
and noted hose extending down embankment 
and directed into CB.  The hose appeared to 
originate from enclosed back yard pool area.  
Left a note on business card.  Returned 
4/15/11 and found water flowing from hose 
into CB.  Received call from owner, Ellen, who 
said they were draining rainwater that had 
been accumulating on top of their pool cover.  
She claimed that they never drain their pool 
but just filter it and adjust the chemicals.  
Suggested that she instead allow the hose to 
drain to the driveway so that the activity is not 
so high profile.  No violation.

747 SW 
CHELTENHAM 
ST

(1) Causing 
Assets . 

4/13/2011 12:00:00 AM  0 0

197 3063633 04/15/2011 11-131515-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/19/2011 11:05:52 AM BOTMO responded to sewage backup on 1st 
floor, determined private issue.  Referred to 
Party Sewer Program.

11825 SE 
BROOKSIDE DR

4/15/2011 7:12:00 PM 4/15/2011 7:30:00 PM 2011-0941 0 1

198 3063004 04/15/2011 11-130901-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 4/18/2011 9:59:44 AM Citizen complaint that workers throw hundreds 
of ear plugs on to ground during breaks, 
ending up in the Columbia Slough. Referred to 
Stormwater PM Anderson.

7933 NE 21ST 
AVE

4/15/2011 9:50:00 AM  0 0

199 3062453 04/15/2011 11-130350-000-
00-PE

Erosion Discovery Sears,Cloudy 4/15/2011 3:12:29 PM Complaint of PDOT island in street, not 
maintained, vegetation dead, erosion issue.  
Referred to Stevens @ PDOT for EC.

7220 SE REED 
COLLEGE PL

4/15/2011 12:20:00 PM  0 0

200 3067193 04/17/2011 11-135024-000-
00-PE

Sewage 
event

Discovery King, Mary 5/4/2011 1:18:12 PM BOTMO responded to basement backup, found 
defective City lateral.  Dig and repair 
scheduled. See DEQ waiver in Comments.

915 NE 75TH 
AVE

(1) Causing 
Assets . 

4/17/2011 12:00:00 AM 4/20/2011 11:05:00 AM 4/20/2011 11:40:00 AM  0 15

201 3067197 04/18/2011 11-135028-000-
00-PE

IDEP Discovery Walla,Mark 4/27/2011 2:26:52 PM SPCR received a call regarding the release of 
2,500 gallons of "clean well water" from a 
drilling project adjacent to Café Yumm.  The 
call came from Christian Thorbarson (503-692-
6400) with Boart Longyear.  He reported a 
vactor truck operated by Bravo Environmental 
had accidently spilled the "clean well water" 
while removing the material from an on-site 
holding tank.  Christian said the truck had 
some type of equipment failure that led to the 
release.  The water impacted City catch basins 
ANE186 and ANC889.  These drains go to City 
OF 8.

1800 SW 6TH 
AVE

(3) z-Affected 
Assets . 

4/18/2011 9:30:00 AM  0 2500

202 3063396 04/18/2011 11-131291-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/27/2011 11:18:42 AM Citizen complaint of remodeling material 
dumped into street, discharge to CB on NE 
Shaver.  No one home, left card to call.  
Recived call back from Matthew Carlson 5332 
NE 31st Ave., 503-970-8547), former tenant at 
address, who had accidentally spilled a half-
quart of oil-based paint from a sprayer.  
Discussed City stormwatter code with Matthew 
and issued a verbal warning.

4015 NE 17TH 
AVE

(1) z-Affected 
Assets . 

4/18/2011 2:06:00 PM  0 0.125

203 3063698 04/18/2011 11-131577-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 4/19/2011 12:11:52 PM Apprx 2500 gallons of 'clean well water' spilled 
to street - runoff drained to two city catch 
basins - CBs drain to OF 8. BRAVO Env truck 
had valve malfunction while pumping down 
'clean well water' holding tank.  GC Boart 
Longyear.

1806 SW 6TH 
AVE

(3) z-Affected 
Assets . 

4/18/2011 9:30:00 AM  0 2500

204 3072335 04/19/2011 11-140113-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 3:49:15 PM Complaint of strong sewer odor in house 
mainly in the bath area.   

2138 SE 174TH 
AVE

 0 0None

None

None

None

None

None

None

None

None
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205 3067168 04/19/2011 11-134999-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/27/2011 11:30:43 AM Neighbor complained that resident had allowed 
pile of soil in his driveway to run off into street 
for months.  MW investigated 4/20/11and 
spoke with Phil Van Zeeland (503-891-5624) 
about keeping his dirt covered.  Visual 
evidence that dirt had run off into private 
sump in cul-de-sac.

136 SE 151ST 
AVE

4/19/2011 12:00:00 AM  0 0

206 3063520 04/19/2011 11-131411-000-
00-PE

Dye test Discovery Sears,Cloudy 4/19/2011 9:45:44 AM Dye inserted into cavity in street, positive to 
catch basin.  Discharge to show in Fanno Cr.

6855 SW 
CAPITOL HWY

(1) Elec 4:  
Branch Circuits . 

2011-0973 0 0

207 3068272 04/20/2011 11-136090-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 10:25:18 AM BOT/MO received phone call concerning 
backup, determined private issue.  Cleaned 
main as precaution.

5930 NE 60TH 
AVE

4/20/2011 9:30:00 AM  0 0

208 3067172 04/20/2011 11-135003-000-
00-PE

Erosion Discovery Walla,Mark 4/27/2011 11:37:16 AM Complaint of pressure washer allowing dirty 
water to flow to street.  MW investigated 
4/20/11, spoke to Eric Kinnison with Team 
Clean Windows and impressed upon him the 
neccessity of adhering to certain provisions of 
the City''s stormwater code.  Issued violation 
warning.

833 SE MAIN ST (1) z-Affected 
Assets . 

4/20/2011 12:00:00 AM  0 0

209 3064771 04/20/2011 11-132646-000-
00-PE

Sewage 
event

Closed-PE King, Mary 5/20/2011 9:52:18 AM BOTMO responded to backup in yard, 
determined roots in City lateral was the cause. 
See SSO Reporting Form in Documents.

5908 SW 
CALIFORNIA ST

(1) Causing 
Assets . 

4/20/2011 8:55:00 PM 4/20/2011 7:24:00 PM 4/20/2012 8:45:00 PM 2011-0986 0 2

210 3064740 04/20/2011 11-132615-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/21/2011 8:58:31 AM BOTMO responded to basement backup, 
determined private property issue.
Note:  property has 4 laterals.

55 SW YAMHILL 
ST

4/20/2011 5:54:00 PM 4/20/2011 8:40:00 PM  0 20

211 3072329 04/21/2011 11-140107-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 3:40:25 PM Complaint of sewage smell coming from the 
front yard, where the water line was replaced.  

3620 SE 
JOHNSON 
CREEK BLVD

 0 0

212 3067307 04/21/2011 11-135137-000-
00-PE

Dye test Discovery Walla,Mark 4/27/2011 3:14:56 PM BOT/MO inserted dye into a cavity on property 
behind the parking strip.  They emptied a 200-
gallon tanker of water into the cavity and saw 
no flow into the main.  They planned to return 
on April 22 and dump 2,000 gallons to see if 
the dye shows up.

4925 SE 
TIBBETTS ST

4/21/2011 9:09:00 PM  0 0

213 3067305 04/21/2011 11-135135-000-
00-PE

Sewage 
event

Discovery Walla,Mark 4/27/2011 3:12:06 PM BOT/MO called Duty Officer MW 4/21/11 at 
1754 to report a 20-gallon basement backup.  
The problem in the lateral was located three 
feet into the street.  Three upstream manholes 
had surcharged.  It's possible that core drilling 
in that area earlier in the day might have 
broken the lateral.  A vactor crew was on its 
way to clean the manholes and a dig crew was 
en route to open up service.

1900 SW 4TH 
AVE

(1) Causing 
Assets . 

4/21/2011 7:20:00 PM 4/21/2011 5:54:00 PM 4/21/2011 5:54:00 PM  0 20

214 3067188 04/21/2011 11-135019-000-
00-PE

Dye test Discovery Walla,Mark 4/27/2011 12:09:08 PM A Bureau of Transportation Maintenance 
Operations field crew conducted an 
investigation that included a dye test of a 
catch basin using green dye.  The dye was 
positive to a natural drainage channel along 
the northern perimeter of the property.  The 
dye test occurred at 13:45.  OERS (2011-
0994), DEQ, and Portland Fire Bureau were 
notified.

8111 NE 
HOLMAN ST

4/21/2011 12:00:00 AM 2011-0994 0 0

215 3067183 04/21/2011 11-135014-000-
00-PE

Erosion Discovery Walla,Mark 4/27/2011 12:03:38 PM Environmental Investigator MW noticed worker 
at work site generating lots of water by hosing 
dust toward street.  Bio bags and inlet filter on 
CB and saw cut in sidewalk to direct runoff 
toward excavated tree well, which was quickly 
becoming overwhelmed.  MW had 
conversation with her about methods for 
keeping soil on site.  Also spoke with Frank 
Lee, superintendent for Howard S. Wright, 
general contractor for project , which has 
gutted entire building (Edith Green Project).  
No violation issued.

1220 SW 3RD 
AVE

(1) z-Affected 
Assets . 

4/21/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None

None

None
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216 3066175 04/21/2011 11-134030-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/25/2011 11:44:24 AM Complaint that someone from Boomer's BBQ 
has poured black, greasy material into CB.  
MW investigated on 4/21/11 and noted greasy 
residue on CB grate but no other apparent 
impact.  Checked downstream manhole  and 
did not see any impact.  ODOT storm system.  
Left voicemail for Charles Schwartz (ODOT).  
On 4/25/11, spoke to Karen McHenry (503-888-
9154), restaurant manager.  She said that she 
would be sure to speak to her employees to 
ensure that it won't happen again.  Verbal 
warning.  Also shared information with Jim 
Lampus (503-710-0593), owner of property.

1337 N HAYDEN 
ISLAND DR

(1) z-Affected 
Assets . 

4/21/2011 12:00:00 AM  0 0

217 3064888 04/21/2011 11-132758-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/22/2011 9:32:36 AM BOTMO dye tested toilet, positive to creek.  
Private break in lateral.  Signage posted.  
Referred to BDS Saunders.

7767 SW 11TH 
AVE

(1) Causing 
Assets . 

6/29/2011 12:00:00 AM 4/21/2011 10:44:00 AM 4/21/2011 11:50:00 AM 2011-0991 0 0

218 3074246 04/22/2011 11-142002-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 5/23/2011 9:02:44 AM Citizen reported illegal hookup of septic 
system to Johnson Creek, however inspection 
by Erin Mick BDS and Dan Murphy DEQ did not 
substantiate.  Multiple problems with existing 
system found.  Will need to hook up to 
sanitary sewer. 

8305 SE 
HARNEY ST

4/22/2011 1:05:00 PM  0 0

219 3072325 04/22/2011 11-140103-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 3:33:27 PM Complaint of strong sewer smell coming from 
the neighborhood.

3930 SW 
MACADAM AVE

 0 0

220 3067169 04/22/2011 11-135000-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 1/24/2013 9:45:59 AM BOTMO dye tested toilet, and it was positive to 
a cavity in the street.  BOTMO excavated and 
found broken unmapped lateral in Overton, 
repaired.

1223 NW 24TH 
AVE

4/27/2011 1:25:00 PM 4/27/2011 10:16:00 AM 4/27/2011 12:30:00 PM  10 0

221 3066158 04/22/2011 11-134013-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 5/16/2011 3:28:43 PM Report of odor from MH ACN062, and odor in 
area of 3930 SW Macadam.

3930 SW 
MACADAM AVE, 
0404 SW

(1) Causing 
Assets . 

4/25/2011 12:00:00 AM  0 0

222 3067022 04/23/2011 11-134861-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/27/2011 8:14:15 AM Complaint that mechanics had drained liquid 
that appeared to be coolant or oil, and it 
flowed down parking lot to ROW to CB.  MW 
investigated on 4/26/11, spoke with manager, 
Francisco, and described stormwater code 
provisions.  He claimed no knowledge of 
event.  No evidence of oil impact to CB.  

1505 NE 
ALBERTA ST

(1) z-Affected 
Assets . 

4/25/2011 12:00:00 AM  0 0

223 3069343 04/25/2011 11-137152-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 9:12:34 AM BOTMO responded to complaint of backup on 
4/25/2011.  Plumber had cleared blockage.  
Main fine.  Plumber determined rocks in 
private lateral, will repair.

5115 NE SANDY 
BLVD

4/25/2011 9:00:00 AM 5/4/2011 9:42:00 AM 5/3/2011 3:56:00 PM  0 100

224 3067310 04/25/2011 11-135139-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/27/2011 3:25:33 PM Water Bureau Dispatch called to relay a report 
of a small explosion or loud bang at the 
Fremont Pump Station.  SPCR referred 
investigation to Dean Steffanson in BOT/MO 
(PUMA).

   4/25/2011 12:00:00 AM  0 0

225 3066848 04/25/2011 11-134690-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/26/2011 12:54:49 PM BOTMO responded to a basement backup, 
determined private problem.  Event occurred 
4/25/2011.

2534 NE 36TH 
AVE

4/26/2011 12:05:00 PM 4/26/2011 11:30:00 AM 4/26/2011 12:00:00 AM  0 10

226 3066535 04/25/2011 11-134383-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 1/24/2013 9:47:20 AM BOTMO responded to basement backup, 
determined City responsibility, unknown 
blockage in main. See DEQ waiver in Comment 
tab.

2526 NE 62ND 
AVE

(1) Causing 
Assets . 

4/25/2011 5:05:00 PM 4/25/2011 5:22:00 PM 4/25/2011 5:44:00 PM 2011-1022 0 20

227 3066464 04/25/2011 11-134316-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/26/2011 10:34:14 AM BOT/MO 805 crew responded to complaint of a 
manhole that overflows when it rains hard.  
They found it to be sump manhole ADS961.  
No sewage release and no notifications made.

1030 SE 88TH 
AVE

(1) z-Affected 
Assets . 

4/25/2011 6:12:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

None
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228 3066383 04/25/2011 11-134236-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 9:17:11 AM 20-gallon sewage release from bathroom floor 
drain in finished basement.  BOT/MO 
responded, checked basement cleanout, which 
was okay.  Checked manhole ANM326, flowing 
fine.  PO cleaned up sewage prior to arrival of 
crew.  Extreme weather event.

4329 SE OAK ST 4/25/2011 11:00:00 AM 4/25/2011 12:30:00 PM 4/25/2011 2:29:00 PM  0 20

229 3066148 04/25/2011 11-134003-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/25/2011 10:14:34 AM A tugboat at Advanced American Construction 
had a gearbox failure and spilled less than 10 
gallons of torque converter oil into the 
Willamette River.  Booms were deployed and 
NRC Environmental is responding.  OERS 
(2011-1016), DEQ, and US Coast Guard were 
all notified by the company.

8444 NW ST 
HELENS RD

4/25/2011 12:00:00 AM 2011-1016 0 0

230 3068698 04/26/2011 11-136512-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/3/2011 11:15:19 AM Neighbor complained that resident drained 
pool water into street, ultimately draining to a 
CB.  MW investigated 4/28/11, found no on 
home, left business card with a note, plus 
literature regarding pool chemicals and City 
contact info.  Spoke with the owner, Norene 
Owens,  on 5/3/11 and explained the City 
stormwater code and discussed methods for 
irrigating her yard with the excess pool water, 
so that it doesn't flow offsite.  No violation 
notice issued.

3664 SE VAN 
WATER ST

(1) z-Affected 
Assets . 

4/26/2011 2:15:00 PM  0 0

231 3066983 04/26/2011 11-134823-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/26/2011 4:21:48 PM BOTMO responded to basement backup, 
determined it was a private property issue.

10930 NE 
HANCOCK ST

4/26/2011 2:00:00 PM 4/26/2011 1:26:00 PM  0 15

232 3067975 04/27/2011 11-135793-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 4/29/2011 11:09:20 AM BOTMO responded to basement backup, 
determined private issue.

6723 SE 17TH 
AVE

4/27/2011 12:50:00 PM 4/27/2011 12:30:00 PM  0 30

233 3067086 04/27/2011 11-134922-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 4/27/2011 9:44:00 AM Illegal dumping of garbage, carpet, truck cab, 
on property, and 20 tires at dead end on 
106th.  Referred to Metro Illegal Dumping.

6521 SE 106TH 
AVE

4/27/2011 9:23:00 AM  0 0

234 3067965 04/28/2011 11-135784-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/2/2011 9:40:47 AM BOTMO responded to backup on to ground, 
determined private issue.  Utility crushed 
lateral. Lateral not mapped.

1145 SE LINN 
ST

4/28/2011 7:33:00 PM 4/28/2011 7:57:00 PM 2011-1046 0 20

235 3067782 04/28/2011 11-135604-000-
00-PE

Dye test Discovery Walla,Mark 4/29/2011 8:31:38 AM BOT/MO 805 emergency crew reported a 
positive dye test of a cavity in the cul de sac  
adjacent to a CB.  The dye appeared in a 
drainage ditch (Tryon Creek) to the east of the 
property.  OERS (2011-1044) was notified at 
18:25 on 4/28/11.

3348 SW 
CARSON ST

(1) z-Affected 
Assets . 

4/28/2011 5:55:00 PM 2011-1044 0 0

236 3068704 04/29/2011 11-136518-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/3/2011 11:27:58 AM Report of abandoned, burned-out car.  MW 
investigated 5/3/11 and noted front of car had 
burned and that burnt material had 
accumulated beneath the car.  No obvious 
stormwater runoff issues so far.  Sumped 
area.  Referred to Abandoned Autos number.  
They were aware of the car and intended to 
inspect soon.

6208 NE 21ST 
AVE

(1) z-Affected 
Assets . 

4/29/2011 12:00:00 AM  0 0

237 3068466 04/29/2011 11-136283-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/2/2011 3:05:18 PM BOTMO investigated basement backup, dye 
tested to confirm attached to main in back 
yard (map shows connection in Evelyn).  MS 
OK, advised PO to get CCTV of lateral.

6125 SW 
EVELYN ST

(1) Causing 
Assets . 

4/29/2011 5:25:00 PM 4/29/2011 5:23:00 PM 4/29/2011 5:46:00 PM  0 5

238 3075710 04/30/2011 11-143443-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 5/27/2011 8:36:32 AM Citizern report sewage release from broken 
lateral for floating homes.  BDS did not 
substantiate.  5/27 Sears inspected, could not 
substantiate.  NFAT

226 N 
TOMAHAWK 
ISLAND DR

4/30/2011 12:00:00 AM  0 0

239 3068320 05/02/2011 11-136138-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/20/2011 2:08:26 PM Complainant says oily water regularly running 
off auto repair property into storm CB.  MW 
investigated on 5/6/11, saw no evidence of 
oily runoff.

8804 SE STARK 
ST

5/2/2011 11:11:00 AM  0 0

240 3069349 05/03/2011 11-137158-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/5/2011 11:27:03 AM BOTMO received a complaint of sewage in 
basement.  Complaint recalled.  Problem was 
broken water line.

1722 N GOING 
ST

5/3/2011 9:54:00 PM 5/3/2011 3:40:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None
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241 3068861 05/03/2011 11-136673-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/20/2011 2:19:37 PM SPCR recieved a report that what appeared to 
be several gallons of cooking oil had been 
spilled down a driveway and into the street.  
The resident has been making biodiesel.  
Called BOT/MO to clean the oil off the 
roadway.  Found resident's name and number 
(Felix Kersting 503-969-5996) and called him 
to go home and clean up the oil.  Felix called 
back later that evening to report that he had 
cleaned up the mess with rags and kitty litter 
and generated 20-30 gallons of oil and water.  
MW investigated on 5/5/11 and noted some 
oily residue on street and driveway but no 
pedestrian or driving hazard.  No CBs had 
been impacted

4142 NE ROYAL 
CT

(1) z-Affected 
Assets . 

5/3/2011 12:00:00 AM  0 0

242 3072311 05/04/2011 11-140089-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 3:12:41 PM Complaint of strong sewer smell coming from 
possibly the basement vents.

2415 SE 
BROOKLYN ST

 0 0

243 3073357 05/06/2011 11-141122-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/19/2011 9:49:01 AM Greg Eby (503-240-7469), neighbor at 6858 N 
Willamette Boulevard, complained about 
Portsmouth Force Main Project releasing water 
into the street on 5/6/11.  MW called Christa 
Overby, BES construction manager, and was 
informed that some tunneling machine wash 
water had flowed to the street but that it was 
a minor incident and had been cleaned up and 
dealt with properly.  Furthermore, she 
indicated that Mr. Eby has a history of 
harassing project workers and City employees, 
including making threats that have prompted 
police involvement.

6825 N 
WILLAMETTE 
BLVD

(1) z-Affected 
Assets . 

5/10/2011 12:00:00 AM  0 0

244 3072181 05/06/2011 11-139959-000-
00-PE

Grease Discovery Dirks,Ali 5/24/2011 3:41:25 PM Complaint of Crackerjack Pub, pouring grease 
to catchbasin in parking lot, in the back of the 
property by the driveway. 5/17/11 AMD to site 
- CB in question located in outside 
patio/storage area. Pub denies it's the source 
of FOG in cb. I notified Bluestone & Hockley 
(prop mngmnt) Caroline Karl about issue. B&H 
called out Apollo Drain and Water Truck 
Services to clean and p/o on 5/21/11.

2788 NW 
THURMAN ST

5/6/2011 2:36:00 PM  0 0

245 3071601 05/06/2011 11-139384-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 5/13/2011 9:55:03 AM Resident complained of rotten egg odor that 
occurred on 5/6/11 and lasted for four days.  
MW investigated 5/12/11, checked sanitary 
manhole at NW corner of property, stormwater 
inlet across street, and inlets at intersection of 
Custer Street and Viewpoint Terrace, and 
noticed no odor in area.

20 SW CUSTER 
ST

5/10/2011 7:32:00 AM  0 0

246 3070657 05/06/2011 11-138449-000-
00-PE

Erosion Discovery Walla,Mark 5/10/2011 2:30:16 PM Complaint on 5/6/11 regarding excavation 
work with no erosion control.  Sediment was 
running off into drainage ditch that discharges 
to Falling Creek.  MW investigated 5/10/11, 
noted evidence of serious erosion into street 
and ditch.  Soil pile is not covered and no 
erosion control in effect.  Furthermore, 
excavated soil appears to have been placed 
onto property (same owner) across Pomona 
Street, with no erosion control fencing.  Runoff 
from this site would flow directly downhill into 
creek.

4210 SW 
POMONA ST

(1) z-Affected 
Assets . 

5/6/2011 7:04:00 PM  0 0

247 3072305 05/09/2011 11-140083-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 3:01:39 PM Complaint of sewage odor in unit #5. 12800 NE 
SANDY BLVD

 0 0None

None

None

None

None

None

None
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248 3073422 05/10/2011 11-141184-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/19/2011 10:14:02 AM Complaint from tenant, Bill, who lives in RV on 
property that auto repair business causes spills 
of automotive fluids onto unimproved road 
surface and then runs off during rainy 
weather.  MW investigated on 5/10/11, noted 
garbage and ROW violations, notified BDS.  
Returned on 5/12/11 and provided technical 
assisitance to worker, Rob.  Manager is Mike 
and owner is Art Jenkins (503-875-0713).  No 
obvious stormwater violations.

8515 N 
DECATUR ST

(1) z-Affected 
Assets . 

5/10/2011 12:00:00 AM  0 0

249 3073325 05/10/2011 11-141091-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/19/2011 9:33:13 AM Neighbor complained that owner had dammed 
up Pendleton Creek and augmented the 
stream bank.  MW investigated 5/12/11, noted 
modifications, and spoke with owner, Clint 
Schrader.  He was willing to remove the dam, 
if necessary.  Referred issue to BES 
Fanno/Tryon Creek Watershed Group.

4848 SW 
PENDLETON ST

5/10/2011 12:00:00 AM  0 0

250 3072306 05/10/2011 11-140084-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2011 3:07:51 PM Complaint of strong smell of sewer gas.  5401 NE 35TH 
PL

 0 0

251 3071608 05/10/2011 11-139390-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/13/2011 10:00:43 AM BOTMO responded to basement backup, 
determined problem between c/o and floor 
drain.

4834 SE 115TH 
AVE

5/10/2011 7:18:00 PM 5/11/2011 9:00:00 AM  0 10

252 3074002 05/11/2011 11-141758-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/20/2011 11:56:47 AM BOTMO dye tested and confirmed leaking 
private lateral.

2687 NW 
CORNELL RD

5/11/2011 8:44:00 AM 5/11/2011 9:35:00 AM  0 10

253 3071587 05/11/2011 11-139371-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/13/2011 9:34:25 AM BOTMO responded to basement backup 
complaint, determined private issue.

1331 NE 
MORGAN ST

5/11/2011 12:00:00 AM 5/12/2011 9:30:00 AM  0 0

254 3071855 05/12/2011 11-139633-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/13/2011 3:27:20 PM BOTMO responded to basement backup, 
determined internal plumbing problem.

9334 N 
LOMBARD ST

5/13/2011 8:50:00 AM 5/13/2011 8:50:00 AM  0 0

255 3071639 05/12/2011 11-139420-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/13/2011 10:31:58 AM BOTMO responded to basement backup, 
determined root blockage in City lateral.  
Additional roots on private side.

33 NE 43RD 
AVE

(1) Causing 
Assets . 

5/12/2011 3:45:00 PM 5/12/2011 1:45:00 PM 5/12/2011 11:47:00 AM  0 10

256 3071522 05/12/2011 11-139306-000-
00-PE

Dye test Discovery Sears,Cloudy 5/24/2011 10:03:13 AM BOT/MO 805 crew reported reporting a 
negative dye test of a cavity in the street.

5133 NE 16TH 
AVE

5/12/2011 10:55:00 PM  0 0

257 3075290 05/13/2011 11-143025-000-
00-PE

General 
Complaint

Discovery McGregor,John 6/17/2011 10:48:12 AM 05/13/2011: Complaint of water & detergent 
discharge off-site to sidewalk and street 
catchbasin due to hand car wash operation.

5800 NE M L 
KING BLVD

(1) z-Affected 
Assets . 

5/13/2011 2:35:00 PM  0 0

258 3071937 05/13/2011 11-139715-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/19/2011 8:58:28 AM BOTMO responded to basement backup, 
plumber replaced private later, ID's problem in 
City lateral.  Dig & repair lateral.

4323 SE ALDER 
ST

(1) Causing 
Assets . 

5/13/2011 4:30:00 PM 5/13/2011 4:39:00 PM  0 20

259 3072954 05/15/2011 11-140727-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/18/2011 10:10:26 AM BOTMO responded to complaint of repeated 
basement backups, no material currently 
present.  Main flowing fine, advised PO to get 
plumber.

225 SE 80TH 
AVE

5/15/2011 6:40:00 PM  0 0

260 3072227 05/15/2011 11-140005-000-
00-PE

Sewage 
event

Action-PE Sears,Cloudy 5/19/2011 9:17:20 AM Back-up out of clean-out at driveway, at 3724 
SE 13th Ave.  This should be an address for 
one-half of the duplex listed as 3724-3726 SE 
13th Ave.  Broken pipe and roots in main 
caused backup.

3726 SE 13TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

5/15/2011 8:15:00 PM 5/15/2011 8:57:00 PM 5/15/2011 9:08:00 PM 2011-1180 0 30

261 3072667 05/16/2011 11-140441-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/17/2011 12:55:54 PM BOTMO responded to backup in tub, 
determined private issue.

4432 NE 68TH 
AVE

5/16/2011 5:17:00 PM  0 2

262 3072639 05/16/2011 11-140413-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/17/2011 12:14:34 PM BOTMO responded to basement backup, 
determined it was internal blockage.

3848 SE IVON 
ST

5/16/2011 12:00:00 AM 5/16/2011 6:45:00 PM  0 3

263 3072214 05/16/2011 11-139992-000-
00-PE

IDEP Action-PE McGregor,John 5/16/2011 1:01:49 PM Complaint of faomy water conditions in Falling 
Creek.

3044 SW 
TAYLORS 
FERRY RD

(1) z-Affected 
Assets . 

5/16/2011 11:00:00 AM  0 0

264 3080706 05/17/2011 11-148386-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/14/2011 4:09:29 PM 05/17/2011: Call to BOTMO reporting sewer 
odor.

0145 SW CANBY 
ST

(1) Causing 
Assets . (2) z-
Aff t d A t

 0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None
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265 3073063 05/17/2011 11-140832-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 5/18/2011 1:23:07 PM Teacher at Rosa Parks Elementary School 
reported a strong sewer odor that caused her 
to choose to hold recess inside.  MW 
investigated on 5/18/11.  Checked several 
manhole lids but noted no unusual odors.

8960 N 
WOOLSEY AVE

5/18/2011 12:00:00 AM  0 0

266 3073269 05/17/2011 11-141035-000-
00-PE

Dye test Discovery Walla,Mark 5/19/2011 9:02:32 AM BOT/MO emergency crew #809 conducted dye 
test approximately 5 feet away from Crystal 
Springs Creek.  No show to combined sewer.  
OERS (2011-1188) and DEQ notified.

2235 SE BYBEE 
BLVD

5/17/2011 1:28:00 PM 2011-1188 0 0

267 3077620 05/18/2011 11-145341-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/3/2011 9:24:50 AM Complaint of polluted stormwater runoff from 
auto wrecking/metal recycling facility.   MW 
investigated on 5/25/11.  Conditions were wet 
and there was light rain but no oily sheen 
visible in runoff.  Downstream catch basin 
looked good and there was no evidence of 
unusual amounts of trash in ROW.

5230 NE 42ND 
AVE

(1) z-Affected 
Assets . 

5/18/2011 12:53:00 PM  0 0

268 3073255 05/18/2011 11-141023-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/20/2011 1:57:39 PM Neighbor complained of strong sewer odor 
coming from the lot next door, which has had 
several RVs parked on it for the past couple of 
years.  MW investigated 5/19/11 and found no 
evidence of sewage dumping.  However, a 
strong sewer odor came from Montana Pump 
Station, approximately 350 feet away.  Drove 
to pump station and verified that the 
ventilation stack near the southeastern corner 
of the pump station property was emitting a 
rather heavy sewer odor.  Referred odor 
report to BES Wastewater Technical Services.

   5/18/2011 12:00:00 AM  0 0

269 3097461 05/19/2011 11-164974-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:13:21 PM Sewage back-up on May 19th due to line 
cleaning by BOTMO.

9845 SW 6TH 
AVE

(1) z-Affected 
Assets . 

7/25/2011 9:23:00 AM  0 1

270 3073889 05/19/2011 11-141647-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/20/2011 10:17:57 AM BOTMO responded to basement backup, 
determined problem on private side of shared 
lateral.  Also removed roots from City side of 
lateral.

2270 SE 35TH 
PL

5/20/2011 1:20:00 AM  0 10

271 3073883 05/19/2011 11-141641-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/20/2011 10:11:41 AM BOTMO responded to basement backup, 
determined blockage on private side of shared 
lateral caused backup.  Additional root 
blockage on City side repaired.

2260 SE 35TH 
PL

5/20/2011 1:20:00 AM 5/19/2011 8:46:00 PM 5/20/2011 8:18:00 AM  0 1

272 3074186 05/20/2011 11-141942-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/23/2011 8:55:45 AM BOTMO responded to backup into yard from 
cleanout.  They removed a rock blockage to 
clear the private lateral.

15042 SE 
POWELL BLVD

5/20/2011 12:30:00 PM 5/20/2011 12:45:00 PM 2011-1207 0 10

273 3076015 05/21/2011 11-143744-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/15/2011 9:26:15 AM Odor complaint emailed May 21, 2011.  This 
site is along the Fanno Basin ps flow odor 
problem area.

7006 SW 
VIRGINIA AVE

(1) Causing 
Assets . (1) z-
Affected Assets 

5/21/2011 11:40:00 AM  0 0

274 3074277 05/21/2011 11-142033-000-
00-PE

Dye test Discovery Walla,Mark 5/23/2011 10:16:06 AM BOT/MO conducted a negative dye test at 
6388 SW Capitol Highway.  Adjacent storm 
drainage to Stephens Creek.  OERS (2011-
1224) notified.

   5/21/2011 3:38:00 PM 2011-1224 0 0

275 3080700 05/22/2011 11-148380-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/14/2011 3:53:58 PM 05/23/2011:  call to BTOMO reporting standing 
water and odor in easement area.   

2654 NE 43RD 
AVE

 0 0

276 3075784 05/22/2011 11-143516-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/27/2011 10:23:09 AM BOTMO responded to backup in tub on May 
22nd, determined problem was hole in City 
lateral.

9230 N CHASE 
AVE

(1) Causing 
Assets . 

5/22/2011 12:00:00 AM 5/25/2011 2:01:00 PM  0 5None

None

None

None

None

None

None

None

None

None

None

None
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277 3074259 05/22/2011 11-142015-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/23/2011 9:29:32 AM Portland Fire Bureau responded and estimated 
5-10 gallons of home heating oil had spilled 
from a tank in a fenced work yard, some of 
which had flowed under the gate and into the 
gutter of SE 130th Ave.  They had applied 
absorbent in the ROW but had not accessed 
the yard.  The area drains to sumps but the 
closest one is several blocks south.  BES Duty 
Officer Holtrop responded to the scene and 
called the owner, John Carson (503-964-
2283), who stated that the spill was caused by 
metal thieves and that he had several 
employees responding to complete the 
cleanup that he expected to be done the same 
day.

12950 SE 
POWELL BLVD

(1) z-Affected 
Assets . 

5/22/2011 4:35:00 PM  0 10

278 3075962 05/23/2011 11-143691-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/27/2011 2:31:06 PM Neighbor complained of construction rig, run 
by Steve Archie Construction, that blew a 
hydraulic line and leaked fluid all over the 
street.  The neighbor claimed that the 
contractor hadn't bothered to clean up the oil.  
MW investigated on 5/25/11 and noted stain 
from fluid on asphalt roadway but saw no oily 
residue nor evidence of CB impact.  Spoke to 
Steve Archie, who said he had cleaned up 
hydraulic fluid with rags but admitted that he 
could have done a a better job by using 
absorbent material.  Provided technical 
assistance. 

414 NE 141ST 
PL

(1) Water 
Bureau Project 
Estimates . (1) z-
Affected Assets 
. 

5/23/2011 12:00:00 AM  0 0

279 3075937 05/23/2011 11-143666-000-
00-PE

Dye test Discovery Walla,Mark 5/27/2011 2:00:46 PM Report from BOT/MO that they conducted a 
dye test of a sunken area at 11234 NE Glisan 
Street.  The dye did not show up in the 
sanitary sewer or in the adjacent UIC.

11234 NE 
GLISAN ST

5/23/2011 8:16:00 PM  0 0

280 3075488 05/23/2011 11-143222-000-
00-PE

Dye test Discovery Walla,Mark 5/26/2011 11:10:38 AM BOT/MO reported a negative dye test to a 
large cavity.

321 NW GLISAN 
ST

5/23/2011 1:12:00 PM  0 0

281 3074927 05/23/2011 11-142670-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 5/27/2011 8:49:34 AM Citizen concerned that seepage in park near 
SW Nevada St may be sewage.  Site inspection 
indicates spring with iron bacteria.  Sample 
collected, negative for sewage.

3920 SW 
VERMONT ST

5/23/2011 4:20:00 PM  0 0

282 3074627 05/23/2011 11-142371-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/25/2011 12:51:51 PM BOTMO responded to basement backup, 
plumber found blockage in City lateral. City 
repair root blockage in City lateral.

3214 NE 59TH 
AVE

(1) Causing 
Assets . 

5/23/2011 1:15:00 PM 5/23/2011 1:40:00 PM  0 5

283 3074616 05/23/2011 11-142360-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/24/2011 10:11:50 AM BOTMO responded to bathroom backup on 1st 
floor, determined cause was roots in City 
lateral and MS.

8831 N 
TYNDALL AVE

(2) Causing 
Assets . 

5/23/2011 3:00:00 PM 5/23/2011 10:41:00 AM  0 5

284 3075988 05/24/2011 11-143717-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/27/2011 3:29:20 PM May 24, 2011: Complaint of strong unpleasant 
sewage odor.

0537 SW 
TAYLORS 
FERRY RD

(1) Causing 
Assets . (2) z-
Aff t d A t

5/24/2011 6:16:00 PM  0 0

285 3075662 05/24/2011 11-143395-000-
00-PE

Erosion Discovery Walla,Mark 5/27/2011 1:39:37 PM Report of contractor sawcutting in street and 
slurry running down SW Jefferson Street to 
CB.  MW investigated same day (5/24/11) and 
spoke to NW Natural crew.  Evidence of dried 
slurry running to the CB was visible.  The 
contractor, Fine Line Concrete Cutting (503-
793-1506), had used a vacuum, which broke, 
causeing slurry to be released.  The contractor 
had left the scene and NW Natural was 
cleaning the street and working in the trench.  
Enforcement in progress.

1211 SW 5TH 
AVE

(2) z-Affected 
Assets . 

5/24/2011 12:00:00 AM  0 0

286 3075054 05/24/2011 11-142795-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/15/2011 9:36:13 AM Complaint of sewage odor at Sellwood 
Waterfront Park.  Investigator found flooded 
park, with mixed urban flood water odors.  No 
action taken.

   5/24/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None

None
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287 3083315 05/25/2011 11-150961-000-
00-PE

IDEP Discovery ADMINISTRATO
R Portland 
(TRPROD)

7/12/2011 4:33:49 PM High e-coli detected in storm MH APA139.  
Investigated CB upstream. Illegal occupancy of 
RV in street and on property, also in garage. 
RV tenant admitted to dumping into storm 
drain in past.  Issued 3 violation warnings to 
owner and occupants for City Cod 17.39.030. 
Ref RV in st to police; on property occupancy 
to BDS.

8729 SE 
MALDEN ST

6/15/2011 12:46:00 PM  0 0

288 3075484 05/25/2011 11-143218-000-
00-PE

Dye test Discovery Walla,Mark 5/26/2011 11:07:10 AM BOT/MO reported negative dye test to cavity 
in street. 

3645 N 
MICHIGAN AVE

5/25/2011 7:12:00 PM  0 0

289 3075477 05/25/2011 11-143212-000-
00-PE

Erosion Discovery Walla,Mark 5/26/2011 10:58:38 AM Complaint of trucks tracking soil onto roadway. 
MW investigated 5/25/11, noted large soil 
dumping/storing operation at undeveloped site 
of several acres on the east side of River 
Parkway.  Dump trucks were driving in and out 
every few minutes and soil was tracked along 
Whitaker Street from River Parkway to Bond 
Avenue, and to a lesser degree along more 
than a block of Bond Avenue.      Notified BDS. 

   (1) z-Affected 
Assets . 

5/25/2011 12:00:00 AM  0 0

290 3075118 05/25/2011 11-142859-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 5/25/2011 12:27:10 PM Backup in building and driveway, same cause 
as two weeks ago, defective MS repair 
scheduled 5/26.

3726 SE 13TH 
AVE

(1) Causing 
Assets . 

5/25/2011 11:35:00 AM 5/25/2011 12:04:00 PM 2011-1262 0 5

291 3075047 05/25/2011 11-142788-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/7/2011 11:15:34 AM BOTMO responded to basement backup, 
determined private problem.  Appears to be 
party sewer. CCTV lateral 6/7 did not find any 
problems.

3435 NW LURAY 
TER

5/25/2011 1:35:00 AM 5/25/2011 9:47:00 AM  0 1

292 3075822 05/26/2011 11-143553-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/27/2011 11:00:26 AM BOT/MO #805 crew called in a report of an 
overflowing parking lot drain at a large, 
warehouse-type building - 100 gallons had 
overflowed.  They checked manholes, which 
were okay.  The drains overflowed when it 
rained.  No sewage release as it is a separate 
stormwater system.  The storm line was found 
to be plugged out to the City storm line on 
Columbia Blvd.  Crews were to go out in the 
morning on 5/27/11 to make sure the mains 
were okay and to fix whatever is broken in the 
street.

845 NE 
COLUMBIA 
BLVD

5/26/2011 3:56:00 PM  0 0

293 3075743 05/26/2011 11-143476-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 7/1/2011 11:12:53 AM BOTMO responded to basement backup, 
determined blockage in private lateral, later 
found roots in City lateral on 5/28 sawed open 
and lined lateral.

4131 SW 
JERALD CT

(1) Causing 
Assets . 

5/28/2011 12:00:00 AM 5/26/2011 1:53:00 PM 5/26/2011 2:58:00 PM  0 1

294 3075554 05/26/2011 11-143288-000-
00-PE

Odor 
Complaint

Closed-PE Walla,Mark 6/14/2011 3:34:14 PM Resident, Indigo, complained of sewage odor 
coming from Stephens Creek, asked for a call 
back to let her know how long it will take to 
repair broken lateral at 7767 SW 11th Avenue.

330 SW CUSTER 
ST

5/26/2011 12:00:00 AM  0 0

295 3075450 05/26/2011 11-143185-000-
00-PE

Dye test Discovery Walla,Mark 5/26/2011 10:29:42 AM BOT/MO inserted dye into hole in street.  No 
show to sanitary or storm.

6510 NE 
COLUMBIA 
BLVD

5/26/2011 9:48:00 AM  0 0

296 3075656 05/26/2011 11-143389-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 5/26/2011 4:02:00 PM BOT/MO 809 emergency crew reported that 
they had responded to a report  of odor 
coming from a residential floor drain in a 
shower, accompanied by standing water.  
They investigated and determined the water in 
the drain to be normal.  The odor was from 
the standing water because the shower had 
not been used for a couple of months.  No 
release.

7702 SE 98TH 
AVE

5/26/2011 12:00:00 AM  0 0

297 3077575 05/27/2011 11-145296-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/3/2011 8:45:39 AM BOTMO responded to report of discharge from 
toilet on May 27th, no problems in main.  
Recommended PO get lateral inspection.

1301 SE GRAND 
AVE

5/27/2011 12:00:00 AM 6/1/2011 6:02:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None
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298 3076908 05/27/2011 11-144632-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/1/2011 1:03:22 PM BOTMO responded to report of backup in tub 
may 27th.  Determined private issue.

9712 SW QUAIL 
POST RD

5/27/2011 12:00:00 AM 6/1/2011 12:32:00 PM  0 5

299 3076187 05/28/2011 11-143915-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/9/2011 3:55:10 PM BOTMO responded to basement backup, 
believed to be private lateral problem.

4806 N 
MONTANA AVE

(1) Causing 
Assets . 

5/28/2011 4:05:00 PM 5/28/2011 4:29:00 PM  0 7

300 3080676 05/31/2011 11-148356-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/14/2011 3:26:52 PM 05/31/2011: PO reported odor; request of 
BTOMO crew to check for odor ar MH ACX682 
and ACX673FW: Odor complaint from resident 
at 1624 SW Evans;

1624 SW EVANS 
ST

5/31/2011 9:35:00 AM  0 0

301 3076885 05/31/2011 11-144609-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/1/2011 12:18:52 PM BOTMO responded to complaint of sluggish 
flow problems on May 27th and 31st, toilet 
bubbling up, no release.  Problem on private 
side of lateral

415 SW 
MONTGOMERY 
ST

 0 0

302 3076805 05/31/2011 11-144529-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/1/2011 10:27:01 AM BOTMO responded 5/27 to sluggish flow in 
lateral, determined private issue.  5/31 report 
of sewage backing into restaurant.

415 SW 
MONTGOMERY 
ST

 0 0

303 3076762 05/31/2011 11-144486-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/1/2011 9:43:39 AM BOTMO responded to basement backup, 
determined soft blockage in private lateral, 
cleared. Crew asked to respond on June 1st.

5304 SE MALL 
ST

6/1/2011 8:20:00 AM 6/1/2011 8:53:00 AM  0 15

304 3076349 05/31/2011 11-144077-000-
00-PE

Erosion Discovery Walla,Mark 6/2/2011 3:00:35 PM Erosion complaint of mud off-site to street due 
to ground disturbing activity.  MW investigated 
6/1/11 and found no obvious erosion issues.  
Some sediment had deposited adjacent to CB.  
No one home.

8420 SE KNAPP 
ST

5/31/2011 2:05:00 PM  0 0

305 3088279 06/01/2011 11-155881-000-
00-PE

Sewage 
event

Discovery McGregor,John 7/8/2011 8:06:51 AM 06/01/2011 BOTMO call information:  propery 
manager called and said his lateral has sags in 
it and has backed up into apt. #1 bathtub in 
the recent past, but could not give a date. It is 
not backed up at this time and we will not be 
sending a crew at this time to respond.

3712 SW KELLY 
AVE

7/7/2011 12:16:00 PM  0 0

306 3085145 06/01/2011 11-152776-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/28/2011 1:46:22 PM BOTMO responded to report of basement 
backup 6/1/2011 during heavy rain.  PO has 
backflow device before rain drains.  
Determined private issue.

2654 NE 
BUXTON ST

6/22/2011 8:20:00 AM  0 30

307 3080670 06/01/2011 11-148350-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/14/2011 3:18:00 PM 06/01/2011: Call to BOTMO strong smell of 
gasoline coming from CB on SWC.   

221 NW 2ND 
AVE

6/6/2011 8:23:00 AM  0 0

308 3077395 06/01/2011 11-145117-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/8/2011 10:02:22 AM Complaint that a worker at Basta's Trattoria 
dumped a bucket of dirty water into the 
parking lot on the night of 6/1/11.  MW called 
and spoke to  manager, Marco Frattaroli, who 
said that he will continue to tell his employees 
to use the wash sink, and that he will also post 
a notice in the restaurant.  Verbal warning.

410 NW 21ST 
AVE

6/2/2011 12:00:00 AM  0 0

309 3077376 06/01/2011 11-145098-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/2/2011 2:10:09 PM Citizen report that they observed employee on 
6/1/11 pour bucket of washwater into parking 
lot @ 10:30 p.m.

410 NW 21ST 
AVE

6/2/2011 10:10:00 AM  0 0

310 3076996 06/01/2011 11-144720-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/1/2011 2:43:40 PM Report from BOT/MO Maintenance of oily 
sheen running down driveway into street and 
into CB.  MW investigated 6/1/11 and noted an 
absorbent pad and boom adjacent to CB, 
apparently placed by BOT/MO.  Spoke to son 
of resident, who said that his neice's car leaks 
oil and that she had been there that day.  
Provided technical assisitance and asked that 
he recommend to his neice that she fix the oil 
leak ASAP.  Slight oily water impact to 
combined sewer.

1217 NE MASON 
ST

(1) z-Affected 
Assets . 

6/1/2011 12:00:00 AM  0 0

311 3078329 06/02/2011 11-146043-000-
00-PE

Sewage 
event

Closed-PE Sears,Cloudy 7/8/2011 8:03:06 AM Backup in apartment tub.  PO provided 
plumber DVD of lateral.  Determined to be 
private issue. Second call to BOTMO 6/15, 
main flowing fine, lateral holding water.  Again 
directed PO to get private line cleaned.

3314 SW KELLY 
AVE

6/2/2011 12:10:00 PM 6/2/2011 9:29:00 AM  0 0None

None

None

None

None
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None
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312 3077702 06/02/2011 11-145423-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/7/2011 1:31:35 PM BOTMO responded to basement backup, 
plumber IDd dropped joint and sags in City 
lateral.  Dig to repair scheduled.

2626 NE 26TH 
AVE

(1) Causing 
Assets . 

6/2/2011 12:45:00 PM 6/2/2011 1:47:00 PM 6/2/2011 1:53:00 PM  0 5

313 3077400 06/02/2011 11-145122-000-
00-PE

Dye test Discovery Walla,Mark 6/2/2011 2:37:52 PM BOT/MO #806 punched a hole into a sunken 
area in the street and inserted dye.  No show 
to storm sewer, sanitary sewer, or PGE vault.

511 SW 
COLLEGE ST

6/2/2011 1:50:00 PM  0 0

314 3077373 06/02/2011 11-145095-000-
00-PE

Dye test Discovery Sears,Cloudy 6/2/2011 2:06:46 PM BOTMO dye tested hole on property, no show 
to sewers.  Suggested calling Vector Control.  
Dye might show in Tryon Cr later.  OERS 2011-
1330.

831 SW 
TAYLORS 
FERRY RD

 0 0

315 3084273 06/03/2011 11-151909-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/24/2011 3:32:30 PM 06/03/2011:  complaint of nearby resident of 
bad sewer odor from Fanno Basin 
Pumpstation. 

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

6/3/2011 4:15:00 PM  0 0

316 3080651 06/03/2011 11-148331-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/14/2011 3:04:00 PM 06/03/2011: call to BOTMO reporting strong 
sewer smell coming from the cb on the nwc   

1819 SW 5TH 
AVE

6/6/2011 8:23:00 AM  0 0

317 3077899 06/03/2011 11-145617-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/7/2011 2:07:11 PM BOTMO responded to building backup, 
contractor has open ditch to relieve.  City 
lateral has break. Vactor and excavation 
planned to repair break in pipe.

1135 NE 
AINSWORTH ST

(1) Causing 
Assets . 

6/3/2011 12:00:00 AM 6/3/2011 2:50:00 PM 6/3/2011 2:47:00 PM  0 2

318 3077631 06/03/2011 11-145352-000-
00-PE

Dye test Discovery Sears,Cloudy 6/3/2011 9:40:50 AM Dye tested sink hole in WPCL water pond 
facility. Notifications made.

   6/3/2011 9:15:00 AM 2011-1346 0 0

319 3082327 06/04/2011 11-149987-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/22/2011 12:14:56 PM BOTMO responded to complaint of sewage in 
back yard, may be septic system.  Main 
flowing fine.  Referred to BDS Mick. PO 
determined that lateral had been broken 
during add-on construction, and inadvertently 
re-connected to decommissioned septic 
system.  PO will replace lateral.

4925 SW MILES 
ST

6/4/2011 5:12:00 PM 6/4/2011 5:35:00 PM 2011-1355 0 15

320 3079291 06/04/2011 11-146987-000-
00-PE

IDEP Discovery Walla,Mark 6/9/2011 10:31:45 AM Email complaint with attached photo of Little 
Paws Carpet Cleaning van discharging wash 
water into combined sewer manhole on 
6/4/11.  MW spoke to owner, Itzel Solis, on 
6/8/11 and explained the need for discharging 
wash water into a plumbing fixture on 
property.  MW visited Little Paws at home 
address 6/8/11, provided her partner, Carlo, 
with technical assistance, and helped him 
identify a sewer cleanout as an alternative 
location for discharge.  Follow up with violation 
warning letter.

2407 SE 93RD 
AVE

(1) z-Affected 
Assets . 

6/6/2011 12:00:00 AM  0 0

321 3078202 06/04/2011 11-145918-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/6/2011 3:51:55 PM Citizen report "hazardous material" left from 
working on telephone pole June 4th.  PPL 
reports staining left from cleaned up 
transformer oil, no PCBs.

5005 NE 
FREMONT ST

6/4/2011 12:50:00 PM  0 0

322 3078204 06/05/2011 11-145920-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/7/2011 10:19:44 AM BOTMO responded to basement backup, 
determined private problem.

5754 SE 82ND 
AVE

6/6/2011 10:51:00 AM 6/6/2011 10:06:00 AM  0 20

323 3078960 06/06/2011 11-146659-000-
00-PE

Sewage 
event

Closed-PE Sears,Cloudy 6/9/2011 3:18:25 PM Contact from plumbing contractor of sewage 
back-up on previous date of June 6, 2011.  
Problem in private lateral, no need for 
PBOT/MO response

1813 SE 21ST 
AVE

6/6/2011 12:00:00 AM 6/7/2011 11:45:00 AM 6/8/2011 11:30:00 AM  0 0

324 3078869 06/06/2011 11-146573-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/8/2011 11:12:49 AM Anonymous caller, Jay, called to report that a 
worker at Basta's Trattoria dumped wash 
water from a bucket into the back parking lot 
early on Monday evening, June 6, and then 
repeated the activity later that night.  MW 
called and left voicemail for the manager, 
Marco, and will follow up with a warning letter.

410 NW 21ST 
AVE

6/8/2011 12:00:00 AM  0 0None

None

None

None
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None

None

None

None
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325 3078790 06/06/2011 11-146498-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/9/2011 10:50:18 AM Duty Officer De Berry responded 6/6/10 to an 
earlier call regarding a paint spill.  There was 
evidence of a latex paint spill at the curb outlet 
for downspouts.  No one was at home but a 
neighbor told him that part of a can of latex 
paint spilled on the roof and was washed to 
the curb.  There was minor paint residue along 
the curb but it did not reach a CB.  MW 
investigated 6/7/11 and spoke to owner, 
Emily.  She said that workers on the roof had 
spilled some paint and then had washed it off 
the roof.  No violation.

4400 SW IDAHO 
DR

(1) z-Affected 
Assets . 

6/6/2011 12:00:00 AM  0 0

326 3078201 06/06/2011 11-145917-000-
00-PE

Erosion Discovery Sears,Cloudy 6/6/2011 3:48:05 PM Citizen report water main break, WB not 
controlling erosion.  Requested on-site crew 
install control.

   6/6/2011 12:10:00 PM  0 0

327 3078179 06/06/2011 11-145895-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/6/2011 3:05:39 PM PFB responded to three overflowing tubs of 
food grade grease used for biodiesel 
production, material in unimproved street, no 
impact to sewers.  BOTMO called NRC for 
cleanup.  DEQ notified.

9410 NE GERTZ 
CT

6/6/2011 1:35:00 PM 2011-1362 0 100

328 3079310 06/07/2011 11-147006-000-
00-PE

Dye test Discovery Walla,Mark 6/9/2011 10:48:17 AM BOT/MO emergency crew reported to the BES 
duty officer that they had inserted dye into a 
concrete cut in the roadway.  The dye did not 
show up at downstream manhole AAL063.

6925 NE 23RD 
AVE

6/7/2011 8:12:00 PM  0 0

329 3078987 06/07/2011 11-146686-000-
00-PE

Sewage 
event

Closed-PE Sears,Cloudy 6/23/2011 1:21:57 PM Call to BOTMO reporting back-up in basement, 
originally determined private issue.  2nd 
complaint, found lateral attached to main in 
easement (not mapped), BOTMO will dig and 
repair wye head.

2125 SE 
CYPRESS AVE

(1) Causing 
Assets . 

6/7/2011 6:20:00 PM 6/7/2011 6:30:00 PM 6/7/2011 10:30:00 PM  0 5

330 3078970 06/07/2011 11-146669-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/9/2011 2:28:57 PM Plumber CCTV identified roots in City lateral, 
BOTMO dig to repair.

8817 NE 
RUSSELL PL

(1) Causing 
Assets . (1) z-
Aff t d A t

6/7/2011 7:12:00 PM 6/7/2011 4:50:00 PM 6/7/2011 10:40:00 PM  0 3

331 3078714 06/07/2011 11-146424-000-
00-PE

Erosion Discovery McGregor,John 6/7/2011 4:26:43 PM Report that creek appears orange colored. 14845 SE 
FOSTER RD

(1) z-Affected 
Assets . 

6/7/2011 2:34:00 PM  0 0

332 3078434 06/07/2011 11-146145-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/7/2011 11:21:20 AM BOTMO responded to basement backup, 
attempted to clear by hand rodding.  Main OK. 
c/o in lateral backed up.  Under investigation.  
CCTV of lateral cleared blockage. Found slight 
break in lateral, roots and sag under sidewalk.  
Private responsibility.

3661 SE REX ST 6/7/2011 10:15:00 AM 6/7/2011 9:28:00 AM 6/7/2011 8:41:00 AM  0 100

333 3079296 06/08/2011 11-146992-000-
00-PE

Dye test Discovery Walla,Mark 6/9/2011 10:37:03 AM BOT/MO #809 inserted dye into a hole in the 
street, checked combined MH ACJ218, and 
noted that the dye did not show up.

4510 SE 
HOLGATE BLVD

6/8/2011 10:14:00 AM  0 0

334 3079256 06/08/2011 11-146953-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/9/2011 10:12:48 AM Notified by BES employee, Joe Annett, that he 
confronted painting contractors washing 
several 5-gallon paint buckets into CB at 
northwest corner of SE Madison and 2nd at 
around 13:30.  He identified himself and 
informed them that their activity violated City 
code.  The painters insisted that it was 
appropriate and continued rinsing buckets into 
the CB.  MW investigated an hour later, 
identified the wet area around the CB, called 
Willamette Painting, and spoke to Dan Wood 
to notify him that the City would be pursuing 
enforcement of the stormwater code.

133 SE 
MADISON ST

(1) z-Affected 
Assets . 

6/8/2011 12:00:00 AM  0 0

335 3079213 06/08/2011 11-146910-000-
00-PE

Dye test Discovery Walla,Mark 6/9/2011 9:29:48 AM BOT/MO 805 crew reported a negative dye 
test to a sinkhole in a parking strip, and 
referred to TV truck for further investigation.  
Combined area.

2828 SE 
TAYLOR ST

6/8/2011 4:42:00 PM  0 0None
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336 3083733 06/09/2011 11-151374-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/23/2011 11:27:12 AM Citizen reported used motor oil dumped in CB, 
discharge to sed sump.  Field inspection 
confirmed.  No responsible party identified.  
NRCES hired to clean out CB and sed.

2219 SE 147TH 
AVE

(1) Causing 
Assets . 

6/9/2011 1:15:00 PM  0 0

337 3080206 06/09/2011 11-147891-000-
00-PE

Sewage 
event

Closed-PE Sears,Cloudy 6/15/2011 2:37:36 PM Call to BOTMO on June 13, 2011, stating a 
back-up occured on June 9, 2011.  Plumber 
DVD showed roots and off-set pipe on City 
side of lateral.  WOs made to repair.

3761 SE 
BROOKLYN ST, 
3761 SE 
BROOKLYN ST

(1) Causing 
Assets . 

6/9/2011 12:00:00 PM 6/13/2011 3:56:00 PM 6/13/2011 5:00:00 PM  0 20

338 3079870 06/09/2011 11-147558-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/10/2011 2:45:06 PM Citizen reported motor oil dumped into catch 
basin.  Lewis inspected, CB and sump need 
cleaning.  NRCES called.  No RP known.

2219 SE 148TH 
AVE

(1) Causing 
Assets . 

6/9/2011 1:15:00 PM  0 0

339 3088299 06/10/2011 11-155901-000-
00-PE

Sewage 
event

Discovery McGregor,John 7/8/2011 8:35:27 AM 06/10/2011 call to BOTMO:  Caller reported 
that a cleaning crew blew toilet while cleaning 
main sewer. caller reported just water from 
toilet bowl and they cleaned up already.

5933 SE 145TH 
AVE

6/10/2011 2:30:00 PM 7/7/2011 11:51:00 AM  0 1

340 3080849 06/10/2011 11-148525-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 6/15/2011 9:58:05 AM Phone call on 06/10/2011 to BES Complaint 
Hotline reporting odor from CBWTP noticed on 
Columbia Way.  CBWTP follow-up reported a 
leaking hypochlorite pump hose as cause of 
situation (odor control not operating properly). 

5001 N 
COLUMBIA 
BLVD

6/10/2011 6:06:00 PM  0 0

341 3079843 06/10/2011 11-147531-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/17/2011 1:33:21 PM BOTMO responded to sewage backup into 
bottom of elevator shaft, vactored main, no 
relief.  Roots in MH.  Advised to have private 
plumber CCTV lateral.  Determined private.

1111 SW 10TH 
AVE

6/10/2011 1:54:00 PM 6/10/2011 2:12:00 PM  0 500

342 3079825 06/10/2011 11-147513-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/10/2011 1:31:52 PM Owner called reporting liquid oozing in back 
yard, may be septic system or dry wells. May 
also have party sewer line.  Advised to call 
BOTMO for ROC dye test.  Notified non-
conforming sewer program.

7635 NE 
ALAMEDA ST

6/10/2011 1:00:00 PM  0 0

343 3079662 06/10/2011 11-147351-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/10/2011 9:47:57 AM Report of RV waste dumped into garbage can 
and recycling bin on property.  Notified waste 
hauler.

7505 SE INSLEY 
ST

6/10/2011 7:42:00 AM  0 0

344 3080590 06/11/2011 11-148270-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/19/2011 10:34:52 AM 06/11/2011: complaint of odor from cb.
BOTMO confirmed odor from cb ANN643.

5920 SE 23RD 
AVE

(1) Causing 
Assets . 

6/13/2011 10:29:00 AM  0 0

345 3080573 06/11/2011 11-148253-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 11:42:59 AM iPhone message to BOTMO- Smells like raw 
sewage please investigate. Message on June 
9th or 11th.
6/11/2011 Botmo information:  Found CB 
AAL125, strong odor.  Flushed w/water, CB 
flows directly into 68" main sewer.  PO 
complained of frequent odor.

7045 NE 15TH 
AVE

(1) Causing 
Assets . 

6/13/2011 10:29:00 AM  0 0

346 3080169 06/11/2011 11-147855-000-
00-PE

Sewage 
event

Closed-PE Sears,Cloudy 6/15/2011 2:24:59 PM Call to BOTMO from contractor to check site 
on June 13, 2011; back-up said to have 
happened 6/11/2011.  Roots in City lateral 
repaired 6/15/11.

7082 N DWIGHT 
AVE

(1) Causing 
Assets . 

6/11/2011 7:00:00 PM 6/13/2011 9:20:00 AM 6/13/2011 12:30:00 PM  0 35

347 3080674 06/12/2011 11-148354-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/14/2011 3:22:11 PM Duty Officer East received a complaint on 
Sunday evening, 6/12/11, regarding men 
working with tubing under a building and 
generating brown liquid that flowed into the 
motel parking lot.  MW investigated 6/14/11, 
found no evidence of liquid or staining, and 
later called the motel manager, Pranab Hajari, 
who claimed that no work had taken place that 
evening.

10155 SW 
CAPITOL HWY

6/12/2011 8:48:00 PM  0 0None
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348 3081046 06/13/2011 11-148721-000-
00-PE

Erosion Discovery Walla,Mark 6/15/2011 2:13:15 PM Neighbor complained on 6/14/11 about a 
contractor who poured concrete 6/10/11 and 
6/13/11, which left a slurry residue and 
sediment in the gutter and which flwed to a CB 
that drains to the combined system.  MW 
investigated 6/15 and then called Brandon 
Moore to discuss the stormwater code and 
provide technical assistance.  Send warning 
letter.

4105 SW VIEW 
POINT TER

(1) z-Affected 
Assets . 

6/14/2011 12:00:00 AM  0 0

349 3086991 06/14/2011 11-154608-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 7/1/2011 3:35:56 PM BOTMO responded to report of backup on 
June 14th.  Lateral belongs to Portland, main 
sewer belongs to Milwaukie.  Roots found in 
City lateral and repaired.

8618 SE 36TH 
AVE

(1) Causing 
Assets . 

6/14/2011 12:00:00 AM 6/23/2011 4:00:00 PM  0 1

350 3081069 06/14/2011 11-148744-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/15/2011 2:48:11 PM OERS (2011-1427) reported that Portland Fire 
& Rescue had reported a sunken vessel that 
leaked an unknown quantity of gasoline and 
lube oil to the Willamette River.  USCG 
responded.  

8240 SW 
MACADAM AVE

6/14/2011 12:00:00 AM 2011-1427 0 0

351 3080760 06/14/2011 11-148440-000-
00-PE

Dye test Discovery Walla,Mark 6/15/2011 8:12:26 AM BOTMO reported inserting dye into a cavity 
under the sidewalk.  The dye showed up in a 
water meter valve box.

1318 SW 
FREEMAN ST

6/14/2011 8:55:00 PM  0 0

352 3080750 06/14/2011 11-148430-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/24/2011 11:55:17 AM BES Sewer Pump Station Maintenance 
discovered sewage seeping from the base of 
the exterior of the St. Johns Pump Station 
building.  OERS (2011-1428), DEQ, and BES 
Communications were notified.  A sample was 
collected and analyzed for E. coli.

   , 8690 N 
BRADFORD ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

6/14/2011 10:00:00 AM 6/14/2011 10:15:00 AM 6/14/2011 11:03:00 AM 2011-1428 0 2

353 3081289 06/15/2011 11-148962-000-
00-PE

Dye test Discovery Walla,Mark 6/16/2011 10:59:19 AM BOT/MO reported a negative dye test to a hole 
in the street at 215 NE 80th Avenue.  The area 
has combined sewer and UICs.  No reporting 
required.

225 NE 80TH 
AVE

6/15/2011 6:55:00 PM  0 0

354 3081056 06/15/2011 11-148731-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/15/2011 2:35:02 PM Report from Sheery Uchytil at PCC Structural 
of a Schneider National truck that had entered 
the site leaking diesel fuel.  Onsite catch 
basins were already protected in anticipation 
of a chemical delivery but a small amount of 
fuel spilled onto SE Harney Drive.  A minor 
amount of oily sheen reportedly had impacted 
a stormwater catch basin but no significant 
residue remained upon SPCR's subsequent 
investigation.  Despite light rainfall, no impact 
to Johnson Creek was evident.  OERS (2011-
1436) and DEQ were notified.

4600 SE 
HARNEY DR

(1) z-Affected 
Assets . 

6/15/2011 12:00:00 AM 6/15/2011 12:00:00 AM 2011-1436 0 0

355 3080997 06/15/2011 11-148672-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/20/2011 10:27:16 AM BOTMO responded to main floor backup, 
Vactored rocks and grease from main, lateral 
still blocked.  Private problem.  MCEHS 
notified.

2249 NW YORK 
ST

6/15/2011 12:26:00 PM 6/15/2011 12:57:00 PM  0 1

356 3080974 06/15/2011 11-148649-000-
00-PE

Odor 
Complaint

Discovery Sears,Cloudy 6/15/2011 12:40:44 PM OERS report - PFB HazMat responded to 4,000 
lb ammonia release to air due to broken 
gauge.  PUMA and POEM notified.

6149 SW 
SHATTUCK RD

6/15/2011 11:55:00 AM 2011- 1439 0 0

357 3092242 06/16/2011 11-159807-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 11:46:33 AM 06/10/2011: call to BOTMO that mahole has 
sewage odor.
06/16/2011 BOTMO crew:  NO SMELL AT THIS 
TIME,

3727 NE M L 
KING BLVD

 0 0

358 3081884 06/16/2011 11-149553-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/17/2011 9:24:59 AM Report that an extensive emulsified petroleum 
scum layer at the mouth of Saltzman Creek 
has been visible for several days.  MW 
investigated 6/16/11, gained access G S 
Roofing Products site, and collected samples 
for lab analysis.

6350 NW 
FRONT AVE

 0 0None
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359 3081369 06/16/2011 11-149041-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/17/2011 12:54:18 PM BOT/MO #809 reported a 2-gallon basement 
backup, private responsibility.  The crew 
checked the main - okay.  Cleanout was 
backed up.  They hand-rodded, couldn't get 
past a bend on property.  Cleaned main, but 
main not blocked. Private responsibility.

606 NE 
AINSWORTH ST

6/16/2011 11:44:00 AM 6/16/2011 11:56:00 AM  0 2

360 3081267 06/16/2011 11-148940-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/17/2011 11:18:00 AM Back-up to commercial unfinished basement.  
Rescue Rooter already on scene.  BOT/MO 
#806 responded and checked manhole, which 
was okay.  Watched sewer scope up lateral 
and saw offset, sunken pipe in sidewalk.

233 SW NAITO 
PKY

6/16/2011 12:00:00 AM 6/16/2011 10:07:00 AM 6/16/2011 10:28:00 AM  0 0

361 3082576 06/17/2011 11-150236-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/20/2011 3:19:15 PM Neighbor complained that a car has been left 
dismantled in the street with the engine out 
and oil all over the street, draining to a catch 
basin.  MW investigated on 6/20/11.  No one 
home and no unusual oil stains found on 
street.

2633 SE STARK 
ST

(1) z-Affected 
Assets . 

6/17/2011 12:00:00 AM  0 0

362 3082144 06/17/2011 11-149804-000-
00-PE

Dye test Discovery Sears,Cloudy 6/17/2011 4:11:38 PM Dye test of storm system expected to show at 
OF 52 and Willamette River.  Notifications 
made.

8675 N 
CRAWFORD ST

6/17/2011 11:30:00 AM 2011-1458 0 0

363 3082141 06/17/2011 11-149801-000-
00-PE

Erosion Discovery Walla,Mark 6/17/2011 4:01:48 PM Report of contractor (Jet Clean Pressure 
Washing) releasing muddy water down a 
driveway into the ROW with no erosion 
control.  MW investigated 6/17/11, noted 
violation, informed contractor of code 
provisions, provided technical assistance, and 
issued a violation notice.  Combined area.

2966 NW 
CORNELL RD

(1) z-Affected 
Assets . 

6/17/2011 12:00:00 AM  0 0

364 3082302 06/19/2011 11-149962-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/20/2011 9:54:03 AM Citizen concerned about pesticide use on 
vacant land.  Referred to John Reed at Parks 
for discussion.

9145 SW 34TH 
PL

6/29/2011 1:58:00 PM  0 0

365 3083204 06/20/2011 11-150854-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/22/2011 9:21:52 AM BOTMO responded to basement backup, 
determined it was an internal plumbing 
problem.

7430 SE 103RD 
AVE

6/20/2011 12:00:00 AM 6/20/2011 5:46:00 PM 6/21/2011 8:25:00 AM  0 1

366 3083153 06/20/2011 11-150803-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/13/2011 10:57:33 AM Anonymous complaint that apartment parking 
lots flood when it rains due to slow or clogged 
CBs, causing oily residue to be tracked around. 
Caller believes that residents working on their 
cars have been draining oil into CBs.  MW left 
voicemail for apartment managers, Sam and 
Marilyn Pride (503-328-9076), advising them 
to protect CBs and prevent oil from leaving 
site.  Sumped area.

17454 SE 
POWELL BLVD

(1) z-Affected 
Assets . 

6/20/2011 12:00:00 AM  0 0

367 3082289 06/20/2011 11-149949-000-
00-PE

IDEP Discovery Shorey,Kathy 
Admin Account

7/13/2011 7:45:42 AM Citizen report antifreeze on SE 9th east side of 
street, also south of Taylor.  BOTMO will place 
absorbant and sweep up.

1019 SE 10TH 
AVE

6/20/2011 9:15:00 AM  0 0

368 3092246 06/21/2011 11-159811-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 11:52:07 AM 06/21/2011: call to BOTMO reporting bad 
sewer odor.
06/22/2011 BOTMO crew:  STRONG ODOR 
(SEWER) COMING FROM CB ANN643, 
ANN644. ONGOING ISSUE. 78" MS IN STREET. 

5930 SE 23RD 
AVE

(2) Causing 
Assets . 

 0 0

369 3092183 06/21/2011 11-159748-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 10:31:08 AM 6/21/11: BOTMO called for odor.  
Crew information:  Large 38" main has sewer 
odor at CB APQ873.  

7334 NE 13TH 
AVE

(1) Causing 
Assets . 

 0 0

370 3084281 06/21/2011 11-151917-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 6/24/2011 3:35:51 PM 06/21/2011: complaint from nearby resident of 
bad sewer odor from Fanno Basin 
Pumpstation.  Complaint was received by BES 
Communications and BES Complaint Hotline.

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

6/21/2011 9:00:00 AM  0 0None

None

None

None

None

None

None

None

None

None

None

None
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371 3083297 06/21/2011 11-150943-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/22/2011 11:08:57 AM BOTMO responded to basement tub backup, 
cleared blockage in private lateral.

9923 E 
BURNSIDE ST

6/21/2011 5:15:00 PM 6/21/2011 5:21:00 PM 6/21/2011 3:50:00 PM  0 20

372 3085165 06/22/2011 11-152796-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/28/2011 2:12:51 PM BOTMO responded to basement backup, 
determined internal plumbing problem.

612 NE 72ND 
AVE

6/22/2011 1:53:00 PM 6/22/2011 2:14:00 PM  0 10

373 3083874 06/22/2011 11-151515-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/23/2011 3:32:18 PM Police Bureau reported that two grates on NW 
Davis Street at Naito Parkway are being used 
by homeless people to store their stuff inside 
and even potentially to sleep in them.  The 
grates had been off and the police had 
replaced them indicating that the grates are 
not locked.  MW investigated 6/23/11 and 
found two water vaults that are easily opened 
and dry inside.  Two nearby CBs were too 
small to be used to sleep in.  Called Chris at 
Water Bureau Dispatch who said that vault 
covers are not locked because access is 
necessary at any given time to City employees 
and sometimes to property owners.

33 NW DAVIS 
ST

6/22/2011 12:00:00 AM  0 0

374 3083725 06/22/2011 11-151366-000-
00-PE

Odor 
Complaint

Discovery Sears,Cloudy 6/23/2011 11:16:28 AM PBOTMO locator pulled lid off MH ABY569, 
immediately got headache.  Also noted two 
unmapped laterals connected to MH.  
Discussion on medical hill main determined 
repeated incidents and need for hazardous 
designation of line with multiple hospitals 
attached.

   , 3310 SW US 
VETERANS 
HOSPITAL RD

(1) Causing 
Assets . 

6/22/2011 2:20:00 PM  0 0

375 3083243 06/22/2011 11-150890-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/22/2011 10:10:12 AM WB Debra Caskey reported used motor oil 
dumped in water meter box, will call NRCES 
for cleanup and outreach to property owner.

8116 SE 64TH 
AVE

6/22/2011 10:00:00 AM  0 0

376 3085232 06/23/2011 11-152863-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 6/28/2011 4:38:47 PM 06/23/2011 Odor complaint forwarded to BES 
from DEQ.  ISCD Permitting contact person 
will go to the site.

8828 NE 
KILLINGSWORT
H ST

6/23/2011 12:00:00 AM  0 0

377 3084128 06/23/2011 11-151765-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/24/2011 11:06:02 AM BES employee witnessed workers dumping 
soapy water into the street at 24 Hour Fitness. 
The water flowed to a stormwater catch basin. 
There was an associated van with no company 
name parked there.  A large drum and what 
appeared to be window washing equipment 
were outside.  SPCR is investigating.

1407 SW 4TH 
AVE

(2) z-Affected 
Assets . 

6/23/2011 10:22:00 AM  0 0

378 3083893 06/23/2011 11-151534-000-
00-PE

Dye test Discovery Walla,Mark 6/23/2011 4:12:05 PM BOT/MO inserted dye into a hole in the street 
at a repair dig site.  This is the second time 
this location has been dye tested and was a no 
show to the combined sewer again.

4131 NE 
LADDINGTON 
CT

6/23/2011 9:52:00 AM  0 0

379 3092190 06/24/2011 11-159755-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 10:34:03 AM 06/24/2011:  BOTMO called for sewer odor 
emitting from cb.
06/25/2011:  BOTMO crew  FOUND CB 
APQ873 W/STRONG SEWER ODOR. 

7334 NE 13TH 
AVE

(1) Causing 
Assets . 

 0 0

380 3092171 06/24/2011 11-159737-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 10:13:55 AM 06/24/2011:  sewer odor complaint of street 
cb in front of hotle called to BOTMO. 
06/24/2011: BOTMO CHECKED MH'S ABL314 
AND ANW437 VERY SLOW FLOW.
06/28/11:  BOTMO TV TRUCK LOOKED AT 
LINE, NO MAJOR ISSUES AT THIS TIME. SAG 
IN PIPE MAY BE HOLDING GREASE CAUSING 
ODOR.

506 SW 
WASHINGTON 
AVE

(1) Causing 
Assets . 

 0 0

381 3084293 06/24/2011 11-151929-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/24/2011 4:10:32 PM Portland Fire Bureau reported that a boat had 
sunk at Jantzen Beach Marina.  No one was on 
the boat but PFB assumed that there was fuel 
onboard.  Potential impact to the Columbia 
River.  OERS (2011-1513) and DEQ were 
notified.

12050 N 
JANTZEN DR

6/24/2011 12:00:00 AM 6/24/2011 12:00:00 AM 2011-1513 0 0None

None

None

None

None

None

None

None

None

None

None
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382 3084291 06/24/2011 11-151927-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/30/2011 11:06:24 AM Residential basement back-up. Contractor on 
scene found roots intrusion and holes in lateral 
repaired.  City repaired.

1516 SE 
MARTINS ST

(1) Causing 
Assets . 

6/24/2011 6:00:00 PM 6/24/2011 3:00:00 PM 6/24/2011 3:33:00 PM  0 5

383 3084255 06/24/2011 11-151891-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/24/2011 4:08:32 PM BOT/MO inserted dye into a void in a street 
repair cut - no show to the combined sewer 
system.

2714 NE 35TH 
AVE

6/24/2011 12:00:00 AM  0 0

384 3089405 06/25/2011 11-156997-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:20:10 PM 07/10/2011: email to PWB stating sewer back-
up on June 25, 2011.

5051 SE 70TH 
AVE

7/11/2011 12:27:00 PM 7/11/2011 1:40:00 PM  0 0

385 3084450 06/25/2011 11-152086-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/27/2011 10:39:23 AM BOTMO responded to basement backup, 
determined on property problem in lateral.

2825 N 
WILLAMETTE 
BLVD

6/25/2011 1:29:00 PM 6/25/2011 1:39:00 PM  0 5

386 3092212 06/27/2011 11-159777-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 11:11:52 AM 06/27/2011:  call to BOTMO of strong sewer 
odor in front of business.
06/27/2011 BOTMO crew:   MH ACD188. CB'S 
ANK024, ANK025, ANK026.  ALL HAD REALLY 
BAD SMELL COMING OUT OF THEM.

3611 SE 20TH 
AVE

(3) Causing 
Assets . 

 0 0

387 3092197 06/27/2011 11-159762-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 10:45:54 AM 06/27/2011:  call to BOTMO of odor from 
storm grate on the corner
06/27/2011 BOTMO information:   CB ON 
EAST SIDE OF STREET IN FRONT OF 
ADDRESS SMELLS MH AAN302. 

6356 NE 32ND 
PL

(1) Causing 
Assets . 

 0 0

388 3086251 06/27/2011 11-153872-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/30/2011 4:01:40 PM BOTMO responded to basement backup, 
reviewed plumber video showing root blockage 
in main sewer.  WOs to clean and CCTV.

5505 SE 42ND 
AVE

(1) Causing 
Assets . 

6/27/2011 5:15:00 PM 6/27/2011 5:43:00 PM 6/27/2011 10:03:00 PM  0 2

389 3085117 06/27/2011 11-152748-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/28/2011 1:24:52 PM BOTMO responded to backup on 1st floor, 
determined it was a private issue.

9330 SE 
HAROLD ST

6/27/2011 1:18:00 PM 6/27/2011 3:36:00 PM  0 0

390 3085105 06/27/2011 11-152736-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/28/2011 1:11:04 PM BOTMO responded to basement backup, 
determined problem due to roots in private 
lateral.

7104 N KERBY 
AVE

6/27/2011 7:01:00 PM 6/27/2011 10:03:00 PM  0 5

391 3084447 06/27/2011 11-152083-000-
00-PE

Dye test Discovery Sears,Cloudy 6/27/2011 10:34:50 AM BOTMO dye tested hole in bike lane, no show 
to sewers.  Could show at ODOT OF under 
north side of I-5 bridge. OERS notified.

909 N HAYDEN 
ISLAND DR

6/27/2011 9:45:00 AM 6/27/2011 10:30:00 AM 2011-1527 0 0

392 3085464 06/28/2011 11-153089-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/30/2011 3:44:00 PM BOTMO responded to overflow from cleanout, 
plumber snake stuck in lateral.  BOTMO 
assisted with locates for private system 
problem. 6/28 plumber showed problem in 
City lateral. Excavated and cleaned out 
blockage.  Lined.

2521 NW 
THURMAN ST

(1) Causing 
Assets . 

6/29/2011 3:00:00 PM 6/28/2011 10:24:00 AM 6/29/2011 9:18:00 AM 2011-1546 0 1

393 3084930 06/28/2011 11-152563-000-
00-PE

Dye test Discovery Sears,Cloudy 6/28/2011 10:39:51 AM BOTMO dye tested toilet, negative to sanitary 
sewer.  BDS referral.  Records indicate septic 
system on site.

9343 SW 30TH 
AVE

9/28/2011 9:31:00 AM  0 0

394 3084923 06/28/2011 11-152556-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 6/28/2011 10:30:26 AM Neighbor reports pressure washing and 
scraping home in prep for painting, contractor 
discharging into ROW and his property.  
Neighbor has preschool business.  Referred to 
State pb Abatement program, and CCB board.

2606 NE 57TH 
AVE

6/28/2011 9:35:00 AM  0 0

395 3092227 06/29/2011 11-159792-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 11:23:13 AM 06/29/2011: Call to BOTMO reporting strong 
sewer smell coming from the grates in a 3 
block area from 14th to 16th on stark .
06/29/2011 BOTMO crew:  ALL THESE CB HAD 
SMELL COMING OUT OF THEM AEB525, 
AEB526, AN2510, AN2509, APN553, APN554. 

1501 SE STARK 
ST

(4) Causing 
Assets . 

 0 0

396 3091796 06/29/2011 11-159365-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/19/2011 10:41:35 AM 06/29/2011:  call to BOTMO reporting sewer 
odor from street cb.
07/01/2011:  BOTMO responding crew did not 
notice odor.

7334 NE 13TH 
AVE

(1) Causing 
Assets . 

 0 0None
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None

None

None
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None

None

None
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397 3086851 06/29/2011 11-154469-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 7/5/2011 2:02:21 PM BOTMO received a phone message reporting a 
basement backup occurred on 6/29, plumber 
cleared on 6/30.  CCTV inspection 7/5 found 
roots on City and private side of lateral.

2537 NW 
NORTHRUP ST

(1) Causing 
Assets . 

6/30/2011 12:00:00 AM 7/5/2011 9:36:00 AM 7/1/2011 10:20:00 AM  0 5

398 3085744 06/29/2011 11-153369-000-
00-PE

Sewage 
event

Discovery Sears,Cloudy 6/30/2011 9:08:34 AM BOTMO responded to building backup.   ODOT 
contractor digging in street, broke lateral.  
Repair complete 6/30/2011.  MC EHS notified.

8350 SE 
POWELL BLVD

6/30/2011 8:45:00 AM 6/29/2011 4:32:00 PM 6/29/2011 4:40:00 PM  0 10

399 3085414 06/29/2011 11-153041-000-
00-PE

General 
Complaint

Action-PE McGregor,John 6/29/2011 10:14:10 AM 06/29/2011:  complaint by apartment resident 
that parking lot drains do not work (area 
floods during rain) and property mgmt has not 
cleaned drains.  Plumbing records indicate on-
site dry wells for draining.  Referred call to 
DEQ for an on-site UIC complaint. 

115 SE 162ND 
AVE

6/29/2011 9:23:00 AM  0 0

400 3091604 06/30/2011 11-159175-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/18/2011 4:54:07 PM 06/30/2011: complaint of sewer odor to 
BOTMO. 

4513 SE 
CLINTON ST

(4) Causing 
Assets . 

 0 0

401 3216703 07/01/2011 12-178018-000-
00-PE

General 
Complaint

Discovery McGregor,John 8/30/2012 3:27:03 PM 8/23/2012 Risk claim recieved from city due to 
moisture in ADU.  BES Collection engineering 
district engineer states moisture due to 
problem with storm drainage system.  This is 
not a sewage back-up event.
Claim documentation states problem existed 
about one-year from July 2001 to July 2012.  
City work order to correct problem dated 
07/13/2012. 

2128 SE 
HEMLOCK AVE

 0 0

402 3091605 07/01/2011 11-159176-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/18/2011 5:05:32 PM 07/01/2011: complaint to BOMTO of sewer 
smell from street cb.

5930 SE 23RD 
AVE

(2) Causing 
Assets . 

 0 0

403 3091601 07/02/2011 11-159172-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/18/2011 4:25:03 PM 07/02/2011:  complaint to BOTMO of strong 
sewer odor cb.

4505 SE 
CLINTON ST

(1) Causing 
Assets . 

 0 0

404 3088971 07/02/2011 11-156568-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:11:13 PM 07/05/2011: call to BOTMO reporting a back-
up on July 2, 2011.

8015 SE 32ND 
AVE

(1) Causing 
Assets . 

7/3/2011 3:00:00 AM 7/5/2011 9:45:00 AM  0 5

405 3087180 07/02/2011 11-154789-000-
00-PE

General 
Complaint

Discovery Shorey,Kathy 
Admin Account

7/13/2011 7:44:55 AM Citizen reported occupant of apartment 
dumped used motor oil in CB.  Site inspection.  
No impact to City ROW. On site CBs not 
maintained, difficult to determine which was 
impacted.  No one at apartment,  no manager 
contact available.

3344 SE CESAR 
E CHAVEZ BLVD

7/2/2011 11:35:00 AM  0 0

406 3087184 07/03/2011 11-154792-000-
00-PE

General 
Complaint

Discovery Shorey,Kathy 
Admin Account

7/13/2011 7:43:15 AM Citizen reported milky white in Columbia 
Slough, source unknown.  Investigation did 
not find source.

7107 NE 47TH 
AVE

7/2/2011 5:39:00 PM  0 0

407 3087185 07/04/2011 11-154793-000-
00-PE

General 
Complaint

Discovery Sears,Cloudy 7/5/2011 11:30:17 AM Tow truck driver reported leaving oil slick in 
road.  I requested they return and clean it up.  
Notifiied BOTMO for confirmation.

14404 SE 
DIVISION ST

7/4/2011 5:56:00 AM  0 0

408 3087662 07/05/2011 11-155266-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/6/2011 2:46:29 PM Report of cement material oozing from 
property into a bioswale.  MW investigated 
7/5/11 and noted concrete pavement work on 
property in loading dock area.  Concrete waste 
and wash water/slurry apparently had been 
discharged down driveway, accessing gutter 
and flowing into swale.  Called manager, Tak 
Ho, informed him of City Code, and requested 
that he remove hardened concrete from ROW.  
Mr. Ho called back 7/6/11 and said that he had 
completed clean-up work.  Send violation 
warning letter.

8141 SE MILL 
ST

(1) z-Affected 
Assets . 

 0 0

409 3087544 07/05/2011 11-155150-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/6/2011 11:24:51 AM Complaint of spent fireworks stockiled in the 
gutter adjacent to CB.  MW investigated 
7/5/11.  Owner promised to clean up debris.

10572 NE DAVIS 
ST

(1) z-Affected 
Assets . 

7/5/2011 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None
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410 3088884 07/06/2011 11-156481-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:10:44 PM 07/08/2011: report to BOTMO of back-up on 
07/06/2011.

9965 NE 
WEIDLER ST

7/8/2011 11:06:00 AM 7/8/2011 12:20:00 PM  0 0

411 3088381 07/06/2011 11-155982-000-
00-PE

Dye test Discovery Walla,Mark 7/8/2011 10:42:13 AM BOT/MO reported that they had inserted dye 
into a hole in back yard barkdust.  No show 
and not close to a lateral.

3818 SE 
COOPER ST

7/6/2011 8:24:00 PM  0 0

412 3088366 07/06/2011 11-155968-000-
00-PE

Dye test Discovery Walla,Mark 7/8/2011 10:14:35 AM BOT/MO reported inserting dye into cavity in 
street - no show to combined system.

218 N 
AINSWORTH ST

7/6/2011 7:13:00 PM  0 0

413 3087702 07/06/2011 11-155306-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/6/2011 3:59:57 PM Neighbor reported that contractors working on 
a project across the street had spilled fuel on 
the roadway and drove off.  Spoke to 
contractor who had left the site briefly and 
returned with kitty litter.  He said that he had 
a fuel line problem that spewed diesel on the 
roadway and promised to sweep up the 
absorbent shortly.  Neighbor called back again 
to report that the contractor, Land Services, 
Inc., had cleaned up the material.  No impact 
to the combined system.

3816 SE IVON 
ST

7/6/2011 12:00:00 AM  0 0

414 3091782 07/07/2011 11-159351-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/19/2011 10:27:40 AM 07/07/2011:  call to BOTMO reporting sewer 
odor from cb. 

5920 SE 23RD 
AVE

(2) Causing 
Assets . 

 0 0

415 3090093 07/07/2011 11-157675-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/14/2011 11:01:38 AM Neighbor complained that resident/owner 
discharged their pool/spa water into ROW and 
has done so for the past six years.  Sumped 
area.  MW investigated 7/13/11.  No one 
home.  Left business card with note to call 
back.

10961 SE 
CHERRY 
BLOSSOM DR

7/7/2011 12:00:00 AM  0 0

416 3089608 07/07/2011 11-157197-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/13/2011 9:15:57 AM A malfunctioning generator on the roof of PSU 
Cramer Hall caused an overnight release of 
approximately 100 gallons of diesel and was 
discovered on the morning of 7/7/11.  The fuel 
accessed a roof drain and impacted the City 
stormwater system.  River City Environmental 
responded to clean the storm line and remove 
the diesel from the building's roof and drain.  
No diesel was identified as having impacted 
the Willamette River.  OERS (2011-1613), 
DEQ, and the Coast Guard were notified.

1721 SW 
BROADWAY 

(1) z-Affected 
Assets . 

7/7/2011 8:30:00 AM 7/7/2011 12:00:00 AM 2011-1613 0 100

417 3088576 07/07/2011 11-156173-000-
00-PE

Dye test Discovery Walla,Mark 7/8/2011 4:22:00 PM BOT/MO reported inserting dye into a hole in 
the street next to the curb - no show to the 
combined system.

3818 SE 
COOPER ST

7/7/2011 12:00:00 AM  0 0

418 3088385 07/07/2011 11-155986-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/8/2011 10:50:11 AM PFB reported a multi semi accident causing 
approx. 10 gallons of diesel to spill on roadway 
in NB lanes of NW Yeon Avenue at Kittridge.  
No fuel entered the storm system.  Traffic at 
the intersection was closed for several hours.  
MW investigated later in the day and observed 
that only absorbent residue was visible on 
road and none was adjacent to ODOT CBs.

4488 NW YEON 
AVE

7/7/2011 4:04:00 AM  0 0

419 3088356 07/07/2011 11-155958-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 7/8/2011 10:00:42 AM Duty Officer McDaniel received a complaint of 
a very strong odor coming from WTS, so bad 
that the neighbor could not open a window.  
Referred to Industrial Pretreatment Section 
and left voicemail with complainant to contact 
DEQ or Metro with air quality complaints.

8828 NE 
KILLINGSWORT
H ST

7/7/2011 4:48:00 PM  0 0None

None

None

None

None

None

None

None

None

None
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420 3088335 07/07/2011 11-155937-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:09:45 PM BOT/MO reported a sewage release into a 
finished basement.  By the time the crew 
arrived on scene, the property owner had 
contacted a plumber.  They found that the line 
was broken at the wye head out in the street.  
The volume of material release was estimated 
to be 5 gallons.  The plumber cleared the 
obstruction at 17:20.  OERS (2011-1623) and 
DEQ were notified.

2714 SE 
LINCOLN ST

(1) Causing 
Assets . 

7/7/2011 5:20:00 PM 7/7/2011 5:32:00 PM 7/7/2011 5:48:00 PM 2011-1623 0 5

421 3088317 07/07/2011 11-155919-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:09:18 PM BOT/MO sewer mainline vactor cleaning 
caused a residential bathroom toilet to 
overflow.  BOT/MO responded to call but 
resident would not let them inside.  Cleanup 
by resident.

4806 SE 97TH 
AVE

7/7/2011 12:35:00 PM 7/7/2011 1:49:00 PM 7/7/2011 4:12:00 PM  0 1

422 3090088 07/08/2011 11-157670-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/14/2011 10:54:38 AM Neighbor complained that residents are 
defecating in the side yard because water is 
turned off.  MW investigated 7/13/11 but could 
not identify any sewer code violations, and no 
one home.  Called and left voicemail for 
owner, Alex Shushpanov.

6803 SE 
NEHALEM ST

7/8/2011 12:00:00 AM  0 0

423 3089165 07/08/2011 11-156758-000-
00-PE

Sewage 
event

Action-PE McGregor,John 7/12/2011 10:23:20 AM 07/08/2011: report to BOTMO of sewage back-
up in basement of parking garage.

515 SW 
SALMON ST

7/8/2011 12:29:00 PM 7/8/2011 12:20:00 PM  0 15

424 3088864 07/08/2011 11-156461-000-
00-PE

Sewage 
event

Action-PE McGregor,John 8/9/2011 4:10:20 PM 07/08/2011:  Neighbor called to report human 
waste at cleanout.  MW investigated, identified 
sewage on ground next to broken cleanout, 
and spoke to resident, Patricia Maestas.  She 
claimed that her boyfriend was still working on 
the back-up.  Notified BOT/MO.

3713 NE 6TH 
AVE

7/8/2011 2:10:00 PM 7/8/2011 3:43:00 PM  0 0

425 3088806 07/08/2011 11-156403-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 7/11/2011 12:23:28 PM 07/08/2011: report to BOTMO of sewage back-
up.

1007 N 
JARRETT ST

7/8/2011 8:30:00 PM 7/8/2011 8:52:00 PM 7/9/2011 12:00:00 PM 2011-1636 0 10

426 3092251 07/11/2011 11-159816-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/20/2011 12:07:13 PM 07/11/2011: call to BOTMO of strong sewer 
odor coming from CB across from this address.
07/11/2011 BOTMO crew:  NO SMELL AT THIS 
TIME - CB ANR095

8301 SE 17TH 
AVE

(1) z-Affected 
Assets . 

 0 0

427 3088972 07/11/2011 11-156569-000-
00-PE

Sewage 
event

Discovery McGregor,John 7/11/2011 5:30:19 PM 07/11/2011: call to BOTMO reportin gsewage 
back-up.

4132 NE 
HASSALO ST

7/11/2011 7:00:00 AM 7/11/2011 4:03:00 PM 7/11/2011 5:30:00 PM  0 0

428 3089692 07/12/2011 11-157278-000-
00-PE

Dye test Discovery Walla,Mark 7/13/2011 11:18:02 AM BOT/MO inserted dye into a private catch 
basin - positive to a natural channel that 
drains to Columbia slough.  OERS (2011-
1651), DEQ, and Portland Fire Bureau were 
notified.

8111 NE 
HOLMAN ST

7/12/2011 9:30:00 AM 2011- 0 0

429 3089686 07/12/2011 11-157272-000-
00-PE

Dye test Discovery Walla,Mark 7/13/2011 11:04:48 AM BOT/MO #809 inserted dye into a hole in the 
street next to manhole AAF596.  Negative to 
the combined sewer.

3640 N ARGYLE 
ST

7/12/2011 8:21:00 AM  0 0

430 3090580 07/13/2011 11-158160-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/14/2011 5:00:56 PM Odor complaint from neighbor at 8328 SE 6th 
Ave.

532 SE 
UMATILLA ST

(1) Causing 
Assets . 

7/14/2011 3:47:00 PM  0 0

431 3092262 07/14/2011 11-159827-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/20/2011 12:21:59 PM 07/14/2011: Call to BES Complaint Hotline of 
sewer odor at/near Umatilla Pumpstation.

8328 SE 6TH 
AVE

7/14/2011 3:47:00 PM  0 0

432 3097601 07/15/2011 11-165113-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:16:10 PM 07/15/2011: call to BOTMO of sink not 
draining.
BOTMO crew:  CHECKED SEWER AND IS OK.  
PO'S TOILETS/BATHROOM ALL WORKING.  
KITCHEN SINK DRAIN IS PROBLEM. SHOWED 
PO WHERE CORRECT CLEAN OUT IS FOR 
SINK DRAIN.  PO WILL SNAKE CORRECT AREA 
WHICH SHOULD RELIEVE HIS PROBLEMS. 

5035 NE 6TH 
AVE

 0 0None

None

None

None

None

None

None

None

None

None

None

None

None
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433 3092473 07/15/2011 11-160034-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 7/21/2011 8:21:30 AM Report of carpet wash water discharged to 
street (property owner owns carpet cleaning 
company) - unable to confirm source of water. 
PO said valve for clean water tank has a bad 
seal causing it to leak. PO told no water clean 
or dirty can be discharged to street. Issued 
WN requiring all water from vehicle be 
discharged to on site clean out.

4135 NE 77TH 
AVE

(1) z-Affected 
Assets . 

7/15/2011 11:30:00 AM  0 0

434 3091916 07/15/2011 11-159484-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/19/2011 1:11:59 PM 07/15/2011:  Odor complaint call to BOTMO.
07/15/11 BOTMO information:  (NO ODORS 
AND SEWERS OK.)  PO SAYS SHE THINKS JET 
TRUCK DAMAGED WAX RING UNDER TOILET 
WHEN HER TOILET WAS OVERFLOWED. 

9845 SW 6TH 
AVE

 0 0

435 3091316 07/15/2011 11-158888-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:11:58 PM BOT/MO responded to firt floor bathroom 
backup.  Checked main - okay.  Apparently lint 
build-up in laundry area that backs up to the 
bathtub. Otherwise, the rest of the house 
works well.  Private responsibility.

6329 SE 71ST 
AVE

7/15/2011 12:20:00 PM 7/15/2011 12:54:00 PM 7/15/2011 2:56:00 PM  0 5

436 3091289 07/15/2011 11-158861-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:21:04 PM BOT/MO responded 7/15/11 to backup in floor 
drain in basement laundry area.  Checked the 
main and city-installed cleanout at curb - both 
clear.  Hand rodded from the basement 
through a soft plug to the City cleanout.  Dirt 
in the line and rat holes in the middle of the 
yard.  Could not clear at this time.  
Recommended that P.O. call a plumber with a 
jet rodder.

3935 NE 16TH 
AVE

7/15/2011 11:37:00 AM 7/15/2011 2:56:00 PM  0 0

437 3091224 07/15/2011 11-158796-000-
00-PE

IDEP Discovery Walla,Mark 9/20/2011 10:35:21 AM 07/15/2011:  Complaint of auto washing and 
related auto fluids from car detailing flowing 
off site to street drains.  MW investigated on 
7/18/11.  No evidence of oil residue or staining 
from runoff and no indication of impact to CB 
(combined system).  Stormwater may not run 
off at driveway on 87th.  Southern half of the 
lot is downgradient and gravel, and may 
absorb much of the runoff prior to flow onto 
Stark Street.

8633 SE STARK 
ST

(2) z-Affected 
Assets . 

7/15/2011 3:28:00 PM  0 0

438 3091464 07/16/2011 11-159035-000-
00-PE

Dye test Discovery Walla,Mark 7/18/2011 11:31:26 AM BOT/MO inserted dye into a hole in the front 
yard.  The dye did not show in the combined 
system.

1338 NE 
ROSELAWN ST

7/16/2011 4:39:00 PM  0 0

439 3091590 07/17/2011 11-159161-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/18/2011 3:27:22 PM Neighbor complained on 7/17/11 of oil 
draining in stormwater into CB from auto 
repair activity.  Duty Office DeBerry 
investigated but found nothing unusual.  
Raining and no evidence of oil in catch basins.  
MW investigated on 7/18/11, checked sed 
manhole and sump and noted no oily residue.  
No apparent residue in gutter.

6147 NE 9TH 
AVE

(1) z-Affected 
Assets . 

7/17/2011 1:45:00 PM  0 0

440 3092338 07/18/2011 11-159903-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 7/20/2011 2:38:28 PM 7/19/11 Report of soapy water coming from 
downspout and flowing into the street. 
7/20/11 to site. Spoke with bldg manager who 
said during most heavy rain events downspout 
runoff has soapy appearance due to agitation 
while flowing from roof. Downspout has no 
visible external connections - washing 
machines located in basement. No further 
actions taken.

2424 NE COUCH 
ST

(1) Causing 
Assets . 

7/19/2011 1:15:00 PM  0 0None

None

None

None

None

None

None

None
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441 3092408 07/18/2011 11-159970-000-
00-PE

Erosion Discovery Dirks,Ali 7/21/2011 7:47:45 AM Report of dirt/erosion impacting NE Hancock 
side of property.  Homeowner replacing 
driveway. Recent rain caused erosion runoff to 
street. Spoke to homeowner and required 
street be swept up from his property down to 
NE 37th and south on NE 37th Ave. Issued 
Erosion Control WN. Minimal impact to City's 
combined sewer system.

1835 NE 38TH 
AVE

7/18/2011 3:45:00 PM  0 0

442 3092357 07/18/2011 11-159922-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 7/20/2011 4:15:48 PM Report of tank with blue/green crystalline 
material on exterior washed off on sidewalk 
and flowed into street.  Tank owned by Hand 
Made Bird Cages who recently purchased tank 
for fabrication process. Owner tried to wash 
off blue/ green material.  Unknown amount of 
Fe Sulfate (blue/green material) washed to 
street.  Some runoff impacted City CB ANJ312. 
Issued WN requiring owner to discontinue all 
outside washing/cleaning activities.

408 SE 6TH AVE (1) z-Affected 
Assets . 

7/20/2011 8:30:00 AM  0 0

443 3093426 07/20/2011 11-160982-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 7/22/2011 4:24:43 PM Apartment manager reported that a resident 
had spilled gasoline inside his apartment on 
7/20/11 and had wiped it up and possibly had 
washed out some rags.  Neighbors reported a 
strong gasoline smell that they thought was 
coming from the sewer pipe.  BOT/MO 
checked City system for gasoline impact but 
found no evidence.

12800 NE 
SANDY BLVD

7/21/2011 12:00:00 AM  0 0

444 3097508 07/20/2011 11-165021-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 8/9/2011 4:22:06 PM 07/20/2011:  BOTMO checking area for 
suspected sewage leak due to elevated E. Coli 
sample from creek.  BOTMO crew found 
broken 6-inch PVC pipe.

1816 NW 
MILLER RD

7/20/2011 8:45:00 PM 7/21/2011 9:45:00 AM 2011-1727 0 0

445 3098574 07/22/2011 11-166071-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/10/2011 3:05:41 PM 07/22/2011 call to BOTMO: caller states this is 
a recurring problem at the same corner:  NW 
corner of intersection  especially on hot days.
07/22/11 response crew:   DID NOT SMELL 
ANYTHING IN CB'S, OPENED SMH ANR053 
AND IT DOES HAVE AN ODOR.  
RECOMMENDED FLAPPER IN SMH ANR053 
FOR CB'S ANR096 AND ANR095.

8237 SE 17TH 
AVE

(1) z-Affected 
Assets . 

 0 0

446 3095855 07/22/2011 11-163384-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/2/2011 3:28:52 PM 07/22/2011:  leak from Fanno Basin 
Pumpstation pressureline.  Sewage from 
pressureline leaking through walking trail 
asphalt near 7025 SW 82nd Ave. 

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

7/23/2011 4:00:00 PM 7/22/2011 12:01:00 PM 7/22/2011 3:53:00 PM 2011-1740 5 10000

447 3094475 07/24/2011 11-162024-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:12:34 PM 07/24/2011: call to BOTMO of sewer back-up 
in basement.

7675 N FOWLER 
AVE

7/24/2011 3:00:00 PM 7/24/2011 3:00:00 PM 7/24/2011 3:12:00 PM  0 100

448 3094477 07/25/2011 11-162026-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/12/2012 4:37:40 PM 07/25/2011:  call to BOTMO reporting a sewer 
back-up in basement.

3015 NE 
WEIDLER ST

7/25/2011 11:30:00 AM 7/25/2011 11:49:00 AM 7/25/2011 4:37:00 PM  0 0

449 3094037 07/25/2011 11-161590-000-
00-PE

Dye test Discovery Walla,Mark 7/26/2011 12:58:58 PM BOT/MO inserted dye into a cavity near the 
curb.  Dye appeared in a nearby phone vault.  
Combined sewer and UIC area, no reporting 
required.

5852 NE 42ND 
AVE

7/25/2011 7:24:00 PM  0 0

450 3094035 07/25/2011 11-161588-000-
00-PE

Dye test Discovery Walla,Mark 7/26/2011 1:00:30 PM BOT/MO inserted dye into a hole in the street.  
Testing activities seemed to enlarge hole and 
bottom of hole identified.  Referred to day 
crew for further investigation.  The dye did not 
appear.  Storm sewer about 50 feet away.  No 
reports made.

1633 SW PARK 
AVE

7/25/2011 5:09:00 PM  0 0

451 3107872 07/26/2011 11-175297-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/9/2011 2:00:09 PM 08/01/2011: Portland Odor Monitor Report 
email complaint of odor from WTS.
07/26/2011 at 17:00 hrs was the date & time 
of odor, noted on the email. 

8828 NE 
KILLINGSWORT
H ST

8/1/2011 8:46:00 AM  0 0None

None

None

None

None

None

None

None

None

None

None
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452 3107870 07/26/2011 11-175295-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/9/2011 1:57:18 PM 08/01/2011: Portland Odor Monitor Report; 
WTS odor complaint.
07/26/2011 at 14:45 hrs was the time of the 
odor noted in the email.

8828 NE 
KILLINGSWORT
H ST

8/1/2011 8:45:00 AM  0 0

453 3107862 07/26/2011 11-175287-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/9/2011 1:55:26 PM 08/01/2011: Portland Odor Monitor Report 
odor complaint email of odor from WTS.
Odor was on 07/26/2011 at 13;10 hrs.

8828 NE 
KILLINGSWORT
H ST

8/1/2011 8:42:00 AM  0 0

454 3094111 07/26/2011 11-161664-000-
00-PE

General 
Complaint

Discovery Walla,Mark 7/26/2011 2:21:01 PM A truck struck a fire hydrant and ruptured its 
fuel tank, spilling diesel onto the roadway.  
Portland Fire Bureau responded and was able 
to prevent most of the fuel from entering the 
storm system.  However, 10-15 gallons 
impacted the catch basin.  The fuel did not 
overflow from the catch basin into the inlet 
lead.  The truck owner has called a tow 
company, who will remove the fuel from the 
catch basin.  

9468 N 
MACRUM AVE

(1) z-Affected 
Assets . 

7/26/2011 12:02:00 PM  0 15

455 3107877 07/27/2011 11-175302-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/9/2011 2:02:35 PM 08/01/2011: Portland Odor Monitor Report 
emailed WTS odor complaint.
07/27/2011 at 08:00 hrs was the noted date 
and time of the odor from WTS. 

8828 NE 
KILLINGSWORT
H ST

8/1/2011 9:13:00 AM  0 0

456 3098579 07/27/2011 11-166076-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/10/2011 3:19:29 PM 07/28/2011 complaint to BOTMO: sewer odor 
is coming from the catch basin where 13th and 
claremont and dekum come together.
07/28/11 response crew:  NO SMELL AT THIS 
TIME. 

1311 NE DEKUM 
ST

 0 0

457 3097538 07/27/2011 11-165050-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:14:41 PM 07/21/2011: contractor called BOTMO.
Some sewage backed-up in manhole.  No 
impact on property.

6805 N 
CAMPBELL AVE

7/27/2011 2:45:00 PM 7/27/2011 3:04:00 PM  0 0

458 3094319 07/27/2011 11-161868-000-
00-PE

Dye test Discovery Walla,Mark 7/27/2011 11:04:24 AM BOT/MO inserted dye into a hole in the center 
of the street.  The dye did not show up in the 
combined sewer.

2719 NW 
WESTOVER RD

7/27/2011 10:50:00 AM  0 0

459 3098592 07/28/2011 11-166089-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/10/2011 3:31:55 PM 07/28/2011 contact with BTOMO: foul odor in 
bathroom
07/28/11 responding crew:  FOUND SHOWER 
WITH NO PEA TRAP WITH ODOR COMING 
OUT.  REFERRED PO TO A PLUMBER, MAINS 
IN STREET ARE PVC AND FLOWING GOOD.

4723 NE 76TH 
AVE

 0 0

460 3095867 07/28/2011 11-163396-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/5/2011 12:41:04 PM 07/28/2011:  sewage flow out of manhole 
ABA707 behind address at 5-10 gpm.
BOTMO responded & cleared blockage at 
11:42 am July 28, 2011.

2436 NW MILL 
POND RD

(1) z-Affected 
Assets . 

7/28/2011 11:42:00 AM 7/28/2011 10:28:00 AM 7/28/2011 12:41:00 PM 2011-1778 10 1200

461 3097500 07/29/2011 11-165013-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/9/2011 4:14:09 PM 07/29/11  Call to BOTMO: PO STATED FLOOR 
DRAIN IN BASEMENT BACKUPS NOW & THEN.
BOTMO response crew: APPEARS ISSUE IS 
BETWEEN WASHING MACHINE AND FLOOR 
DRAIN. REST OF HOUSE DRAINS OK.

840 NE FLORAL 
PL

7/27/2011 8:00:00 AM 7/29/2011 12:35:00 PM 7/29/2011 4:14:00 PM  0 0

462 3098826 07/31/2011 11-166320-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 11:30:58 AM 07/31/2011 email Track It to BES:  Sewer odor 
coming from sewer cover on south side of 
round a bout.
08/03/11 BOTMO response crew information:  
CHECKED AREA AND SYSTEM NO SMELL 
FOUND AT THIS TIME.    

1110 SE 14TH 
AVE

 0 0

463 3098627 07/31/2011 11-166124-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/10/2011 5:23:56 PM 07/31/2011:  iPhone submitted complaint to 
BOTMO of raw sewage smell, corner of 10th 
and Davis. Southeast corner.
07/31 BOTMO crew confirmed odor from 
manhole ABL088 and inlet AND784.

138 NW 10TH 
AVE

(2) z-Affected 
Assets . 

 0 0None

None

None
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None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 39 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

464 3098600 07/31/2011 11-166097-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/10/2011 3:38:45 PM 07/31/2011 complaint to BOTMO: Strong 
sewer odor coming from MH on eastside of the 
traffic circle.
07/31/11 response crew:  STRONG SEWER 
ODOR COMING FROM CB AEF577 NE/C.  
CHECKED MH ABZ551 OK 60" MS

4505 SE 
CLINTON ST

(1) z-Affected 
Assets . 

 0 0

465 3099713 08/01/2011 11-167199-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 8/15/2011 3:07:34 PM 08/01/2011 call to BOTMO: sewage in 
basement 
08/01/11 BOTMO crew:  SEWER BACKUP IN 
BASEMENT COMING UP SHOWER DRAIN 
ONTO BASEMENT FLOOR. NO CLEAN OUT, MS 
-OK. 

4609 SW 29TH 
PL

8/1/2011 4:05:00 PM 8/1/2011 4:20:00 PM  0 0

466 3099692 08/01/2011 11-167178-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 8/15/2011 2:40:55 PM 08/01/2011: Per caller her tub is not draining. 
08/01/11 BOTMO crew:  CHECKED DEAD END 
MH AAM454 AND FOUND NO ISSUE.  PO HB 
RUNS INTO MH CLEAR.  CHECKED OUTSIDE 
CLEAN OUT - CLEAR.  PO THEN STATED BATH 
TUB DRAINING NOW AFTER POURING 
CHEMICAL INTO DRAIN.

5528 N BOSTON 
AVE

7/31/2011 12:00:00 AM 8/1/2011 11:33:00 AM 8/1/2011 4:20:00 PM  0 0

467 3098969 08/01/2011 11-166463-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 3:09:18 PM 08/07/2011 email to BES: Every weekday i 
take the max train at this stop and i smell this 
everytime 
08/08/11 BOTMO response crew:  CHECKED 
ALL CB'S IN INTERSECTION, NO SMELL. BIG 
42" MS RUNNING EAST/WEST ON HOLLADAY.  
CHECKED MH'S, NO SMELL.

 NE HOLLADAY 
ST

 0 0

468 3099748 08/02/2011 11-167234-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/8/2011 11:04:59 AM 08/02/2011 call to BOTMO:  experiencing a 
back now while washing clothes
08/02/11 BOTMO crew: CHECKED MS - OK.  
FOUND FLOOR DRAIN IN BASEMENT WITH 
APPROX 2 GAL AROUND IT.  CHECKED 
OUTSIDE CLEAN OUT AND IT WAS BACKED 
UP. RODDED LINE AND CLEARED IT.  
08/03/11: BOTMO dig work identified problem 
location in private lateral on-property.

4744 N 
MICHIGAN AVE

8/2/2011 11:20:00 AM 8/2/2011 11:30:00 AM 8/2/2011 4:10:00 PM  0 2

469 3098846 08/02/2011 11-166340-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 12:03:56 PM 08/02/2011 email complaint to BES: Strong 
sewer smell everyday on SE Pine btwn 20th 
and 28th.
08/03/11 BOTMO response crew information:  
CHECKED AREA, NO SMELL,

 SE PINE ST 8/2/2011 1:21:00 AM  0 0

470 3098798 08/02/2011 11-166292-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 11:03:43 AM 08/02/2011: Odor complaint call to BES SPCR 
section forwarded to BOTMO.
08/0311 BOTMO crew: noticed odor from 
inlets. 

1134 SE STARK 
ST

(3) z-Affected 
Assets . 

 0 0

471 3098745 08/02/2011 11-166241-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 10:24:52 AM 08/02/2011: complaint all to BES SPCR 
section, of bad sewer odor.  Information 
referred to BOTMO for site response.
08/03/11 BOTMO crew:  light odor confirmed 
at manhole ACY724 and inlets.

1836 SE 
NEHALEM ST

(3) z-Affected 
Assets . 

 0 0

472 3099981 08/03/2011 11-167466-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/16/2011 10:29:59 AM 08/03/2011 call to BOTMO: water is actively 
backing up from basement floor drain. Kitchen 
only has been in use.
08/03 BOTMO crew:  CHECKED MAIN SEWER , 
OK AND WORKING.  MET PEOPLE AND 
CHECKED BASEMENT CLEAR WATER, TOOK 
PHOTOS.  NO C/O FOR ACCESS AND PO WERE 
REFERRED TO A PLUMBER

3015 NE 41ST 
AVE

8/3/2011 10:06:00 PM  0 60

473 3099965 08/03/2011 11-167450-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/16/2011 10:15:25 AM 08/03/2011 call to BOTMO: water/sediment 
backs up into bathtub and won't drain. Toilets 
are functioning normally.
08/03/11 BOTMO crew:  CHECKED SYSTEM - 
OK AND WORKING.  PRIVATE PROBLEM OF 
CLEANING THE HOUSE PLANTS IN TUB AND 
NOT CLEANING THE POTTING SOIL OUT OF 
TUB.

0535 SW 
CALIFORNIA ST

8/3/2011 7:20:00 PM 8/3/2011 7:45:00 PM  0 2None

None

None

None

None

None

None

None

None

None
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474 3095996 08/03/2011 11-163522-000-
00-PE

Dye test Discovery Walla,Mark 8/3/2011 9:59:36 AM BOT/MO inserted dye into a hole on property 
near some stairs.  The dye did not show up in 
the combined system.  The property owner 
will have the water line checked.

601 SE 61ST 
AVE

8/3/2011 9:33:00 AM  0 0

475 3095958 08/03/2011 11-163486-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 8/3/2011 9:04:32 AM Resident, Elizabeth,  complained of a strong 
chemical odor, suggested that it could be 
Precision Castparts but is not certain.

4309 SE KNAPP 
ST

8/3/2011 7:37:00 AM  0 0

476 3107860 08/04/2011 11-175285-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/9/2011 1:39:18 PM 08/04/2011: Portland Odor Monitor Report 
email complaint; odor from WTS.

8828 NE 
KILLINGSWORT
H ST

8/4/2011 1:16:00 PM  0 0

477 3098973 08/04/2011 11-166467-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 3:25:52 PM 08/04/2011 complaint to BOTMO: sewer smell 
is in cbs on the corners
08/10/11  BOTMO response information:  
CHECKED FLAPPER VALVES NEC, SEC, NWC.  
ALL FUNCTIONING PROPERTY. MS OK AT 
THIS TIME. SLIGHT SEWERS SMELL UP TO 1' 
FROM FLAPPER. 

4705 NE 
WISTARIA DR

 0 0

478 3098192 08/04/2011 11-165692-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/9/2011 3:39:20 PM Owner complained on 08/04/11 of an oily 
sheen on a back yard pond that receives 
inflow from a spring coming from adjacent 
property.  MW investigated on 8/5/11, could 
find no obvious source of sheen.  Collected 
water sample and submitted it to lab for TPH-
HCID analysis.

7036 SE 122ND 
DR

8/4/2011 12:00:00 AM  0 0

479 3096664 08/04/2011 11-164188-000-
00-PE

Dye test Discovery Walla,Mark 8/4/2011 11:09:45 AM BOT/MO street repair crew inserted dye into a 
break-out area - no show to the combined 
system.

4510 SE 
HOLGATE BLVD

8/4/2011 10:50:00 AM  0 0

480 3096588 08/04/2011 11-164112-000-
00-PE

Dye test Discovery Walla,Mark 8/4/2011 9:59:03 AM BOT/MO emergency #809 crew inserted dye 
into a cavity in the street at the curb.  The dye 
did not show up in the sanitary system.  
Sumped area. 

3747 SE 154TH 
AVE

8/4/2011 9:38:00 AM  0 0

481 3098291 08/05/2011 11-165790-000-
00-PE

General 
Complaint

Discovery McGregor,John 8/10/2011 8:37:37 AM 08/05/2011: complaint call to BES of oil spots 
in street from a neighbors vehicle. 

8112 N 
CLARENDON 
AVE

8/5/2011 4:44:00 PM  0 0

482 3098208 08/05/2011 11-165708-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/9/2011 4:03:13 PM DEQ (Vance) referreed complaint of possible 
greasy water release into street by food 
wagon (Taqueria Lindo Michoacan 503-313-
6864).  MW investigated 8/9/11 and found 
some absorbent still in the street at the 
driveway.  No impact to combined system.  
Spoke to owner, Jose, who claimed that 
garbage haulers broke a garbage bag that 
contained some greasy water.  Suggested that 
Jose complete the clean-up this afternoon.

2510 SE 33RD 
PL

8/5/2011 8:43:00 AM 8/5/2011 12:00:00 AM  0 0

483 3098199 08/05/2011 11-165699-000-
00-PE

Dye test Discovery Walla,Mark 8/9/2011 3:46:23 PM BOT/MO inserted dye into a hole in the street - 
no show to the combined system.

2707 SE 49TH 
AVE

8/5/2011 11:21:00 AM  0 0

484 3098196 08/05/2011 11-165696-000-
00-PE

Dye test Discovery Walla,Mark 8/9/2011 3:44:09 PM BOT/MO inserted dye into a hole in an 
unimproved parking strip - no show to the 
sanitary system - sumped area.  Referred to 
Street Repair.

14110 SE 
FOSTER RD

8/5/2011 11:19:00 AM  0 0

485 3098806 08/07/2011 11-166300-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 11:08:15 AM 08/07/2011 call to BOTMO: Strong sewer odor 
outside of address.  Was told to call each time 
odor is present.
08/07/11 BOTMO crew information:  
ONGOING ISSUE. PREVIOUS HISTORY. 

4505 SE 
CLINTON ST

(1) z-Affected 
Assets . 

 0 0

486 3098630 08/08/2011 11-166127-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/10/2011 5:31:14 PM 08/08/2011 BOTMO complaint call: sewage 
smell by the big water tank across the street 
from the address.
8/8/11BOTMO response crew:  Checked sewer 
and surrounding area, no odor present. 

933 SW 
WESTWOOD DR

 0 0None

None

None

None

None

None

None

None

None

None

None

None

None
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487 3098612 08/09/2011 11-166109-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/10/2011 4:09:11 PM Portland Fire Bureau reported that a car fire on 
NW 16th Avenue at Front Avenue caused 
approximately 10 gallons of gasoline to spill 
onto the street.  Absorbent material was 
applied and BOT/MO was responding to clean 
up.  A small amount of fuel impacted a 
stormwater catch basin, which drains to 
Outfall 14.  OERS (2011-1885) and BES 
Maintenance Engineering were notified.

   (1) z-Affected 
Assets . 

8/9/2011 8:54:00 PM 8/9/2011 12:00:00 AM  0 3

488 3098605 08/09/2011 11-166102-000-
00-PE

Dye test Discovery Walla,Mark 8/10/2011 3:48:02 PM BOT/MO inserted dye into a hole in the street 
near a utility vault.  The dye did not show up 
in the combined system.  Referred to Street 
Repair.

3136 NE 
GLISAN ST

8/9/2011 7:05:00 PM  0 0

489 3098581 08/09/2011 11-166078-000-
00-PE

Sewage 
event

Discovery Walla,Mark 8/10/2011 3:20:28 PM BOT/MO reported that a cleanout backed up 
and spilled approximately 2 gallons onto the 
ground.  The crew believed that the cause was 
due to a defective pipe.  The renter will call a 
plumber.  OERS (2011-1882) and DEQ were 
notified.

9733 SE 
RAMONA ST

8/9/2011 4:47:00 PM 8/9/2011 9:19:00 PM 2011-1882 0 2

490 3100222 08/10/2011 11-167707-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 8/16/2011 1:22:14 PM 08/12/2011 call to BOTMO: Sewer backup 
happened 2 days ago. 
08/12/11  BOTMO crew:  SEWAGE BACKUP 
HAPPENED 2 DAYS AGO.  PLUMBER SNAKED 
OUT 60' AND SAID BLOCKAGE WAS IN 
STREET.  PLUMBER NOT ON SITE NOW AND 
AREA HAS BEEN CLEANED SO CAN'T TAKE 
PIC'S. NO BACKUP UPON US ARRIVING, WE 
CHECKED MAIN SEWER IN AREA, FLOWING 
GOOD.  TALKED WITH JOHN, DUTY WITH 
FRANK'S FLOORING AND HE SAID ABOUT 60 
GAL SPILLED IN BATHROOM AND MAIN AREA. 
AND IT APPEARS PLUMBER WAS WELL ON 
PROPERTY, STILL DUE TO ONLY SNAKING 
OUT 60'. SUGGESTED TO JOHN TO HIRE 
PLUMBER TO TV LINE AND LOCATE PROBLEM 
AND IF ON CITY SIDE, CALL US BACK WHILE 
PLUMBER IS ON SITE FOR US TO VERIFY.

66 SE 
MORRISON ST

8/12/2011 4:10:00 PM  0 0

491 3098942 08/10/2011 11-166436-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/11/2011 2:29:16 PM 08/10/2011 complaint to BOTMO: Strong 
sewer smell around intersection
08/11/11 BOTMO crew:  CHECKED CB'S, MS 
FLOWING OK.  NO ODOR AT THIS TIME. 

1134 SE STARK 
ST

 0 0

492 3098602 08/10/2011 11-166099-000-
00-PE

Dye test Discovery Walla,Mark 8/10/2011 3:40:54 PM 1850 N 
KILLINGSWORT
H ST

 0 0

493 3098564 08/10/2011 11-166061-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/12/2011 9:26:25 AM 08/10/2011: general complaint of home auto 
work in driveway resulting in material hosed 
out to street; allegation of vehicle sanding & 
painting.  MW investigated 8/11/11, noted 
plenty of regular trash debris on the 
unimproved street shoulder but saw nothing 
unusual in and around the downstream 
stormwater catch basin nor evidence of 
anything unusual in the adjacent 
sedimentation manhole.  There was no 
evidence of illicit activity on the driveway.  
Spoke with the resident, who claimed that he 
is careful not to let debris flow down his 
sloped driveway into the right-of-way.

11556 SE 
YAMHILL ST

(1) z-Affected 
Assets . 

8/10/2011 8:50:00 AM  0 0

494 3100413 08/11/2011 11-167898-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/16/2011 5:06:03 PM 08/11/2011 complaint to BOTMO: Coming out 
of the inlet on the northwest corner of the 
intersection of Se 17th ave and Umatilla St. 
The inlet is Anr096.
08/12/11 BOTMO crew:  NO ODOR AT THIS 
TIME. 

8237 SE 17TH 
AVE, 1647 SE 
UMATILLA ST

(1) z-Affected 
Assets . 

 0 0None

None

None

None

None

None

None

None
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495 3100011 08/11/2011 11-167496-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/8/2011 9:34:10 AM 08/11/2011 call to BOTMO: Sewer back-up in 
a residence.  Occured earlier today -- not 
activly backing up now.
08/11/11 BOTMO crew:  CHECKED MH 
AAR556 - OK.  PO COMES INTO MS 9' 
DOWNSTREAM.  CHECKED BASEMENT 
CLEANOUT - CLEAR. RAN RODS INTO HB, 
COULD HEAR STANDING WATER. RODDED 
OUT AROUND 120', CLEARED PLUG AND 
PARTNER COULD HEAR RODS IN MS (1305). 

4406 NE 
SUMNER ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

8/11/2011 12:00:00 AM 8/11/2011 1:40:00 PM 8/11/2011 4:00:00 PM  0 1

496 3100008 08/11/2011 11-167493-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 8/16/2011 11:00:32 AM 08/11/2011 call to BOTMO: Water flowing out 
of basement drain.
08/11/11 BOTMO crew: CHECKED MH AAV168 
AND PO 'S HB RUNS INTO IT. (OK).  CHECKED 
OUTSIDE CLEANOUT - OK.  FOUND HOT 
WATER HEATER IN BASEMENT LEAKING 
WATER.  NOT SEWER RELATED.

8404 NE BEECH 
ST

8/11/2011 10:00:00 AM  0 0

497 3099007 08/11/2011 11-166501-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/11/2011 4:31:57 PM Resident reported that the creek running 
through his yard is flowing at a much higher 
than normal rate for this time of year, and 
especially during dry weather.  He noted no 
water quality or odor concerns.  Contacted 
Water Bureau crew (Jonathan Clark), who said 
that he was flushing a hydrant  and sent water 
down the street and into a stormwater catch 
basin, ultimately draining to a tributary of 
Fanno Creek.  Erosion control measures and 
dechlorination tablets were used.

4405 SW 
DOSCH RD

8/11/2011 12:00:00 AM  0 0

498 3099001 08/11/2011 11-166495-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/11/2011 4:17:39 PM Caller reported that as a prospective home 
buyer he hired a contractor to TV the sewer 
lateral and found a cesspool at the end of the 
line in the middle of the yard.  Referred item 
to BDS Systems Development.

4924 SE 63RD 
AVE

8/11/2011 12:00:00 AM  0 0

499 3106891 08/12/2011 11-174324-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 9/7/2011 1:18:41 PM 08/12/2011 call to BOTMO:  concerned with 
liquid seepage; suspects sewage from 
neighbor.
8/12/11 BOTMO crew information:  no sewage 
at suspect area. Put dye in neighbors toilet to 
see if dye would show in PO's stream. Neg to 
backyard, but positive to MS

6825 SW 5TH 
AVE, 6835 SW 
5TH AVE

 0 0

500 3100414 08/12/2011 11-167899-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/16/2011 5:11:18 PM 08/12/2011 complaint to BOTMO: Property 
owner called in to report a smell in front of 
address at 4513 Se Clinton St.
08/12/11 BOTMO crew:   THERE IS A NEW CB 
IN FRONT OF ADDRESS THAT GOES IN BLIND 
INTO 9  60" MAIN SEWER. THERE IS NO 
SEWER ODOR AT THIS TIME.

4513 SE 
CLINTON ST

 0 0

501 3100409 08/12/2011 11-167894-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/16/2011 4:37:51 PM 08/12/2011 call to BOTMO: Sewer backup, 
contractor on site
08/12/11 BOTMO crew:  APOLLO DRAIN ON 
SITE WITH CAMERA IN HB ABOUT 4' SHORT 
OF MS THAT RUNS OFF ST. CITY ONLY 
MAINTAINS Y HEAD.  APPEARS BROKEN PIPE.  
CONTRACTOR WILL DIG. SEWAGE IN BACK 
ROOM 3 GAL AND AROUND 4 GAL IN BACK 
YARD.

9136 SW 
CAPITOL HWY

8/16/2011 3:45:00 PM  0 0None

None

None

None

None

None

None
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502 3106245 08/14/2011 11-173678-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/2/2011 4:07:02 PM 08/14/2011:  BES Duty Officer received call 
from apartment tennant concerning sewage at 
about 23:00 hrs.  Duty Officer contacted 
BOTMO.
08/15/11  crew information:  CHECKED MS - 
OK.  FOUND CLEAN OUT ON SIDE OF 
APARTMENT BACKUP.  RODDED OUT 15' AND 
FOUND PLUG, CLEARED. 7:44 WE RAN WATER 
AND BACKUP AGAIN, RODDED OUT 45' 
CLEARED AGAIN. APPEARS TO BE ROOTS IN 
HB. PO CALLED MANAGER AND 
CONTRACTOR, ARRIVED AS WE WERE 
LEAVING. HE STATED THEY WERE GOING TO 
CUT ROOTS OUT.

1936 NE 
WASCO ST

8/15/2011 7:44:00 AM 8/15/2011 8:52:00 AM 8/16/2011 6:15:00 AM 2011-1946 0 0

503 3107857 08/15/2011 11-175282-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/9/2011 1:37:21 PM 08/15/2011: Portland Odor Monitor Report 
odor complaint; strong odor from WTS.

8828 NE 
KILLINGSWORT

8/15/2011 10:27:00 AM  0 0

504 3103649 08/15/2011 11-171098-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 3:16:27 PM 08/15/2011 BOTMO call: Contractor on site of 
backup.
08/15/11 BOTMO crew:  CHECKED MS 
FLOWING FINE ABV191 AND ABV192 START 
OF DEAD END MS.  PO IS ON COMMON WYE 
PARTY LINE WITH 2446 SE RAMARACK. 
CONTRACTOR IS SEPARATING LINES ON 
PROPERTY. PROBLEM APPEARS TO BE A 
PROPERTY ISSUE.

2436 SE 
TAMARACK AVE

8/15/2011 12:00:00 PM 8/15/2011 3:55:00 PM 8/15/2011 5:20:00 PM  0 0

505 3103640 08/15/2011 11-171089-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 3:06:08 PM 08/15/2011 call to BOTMO: sewage back-up.
08/15/11 BOTMO crew:  CHECKED MS NEWER 
PVC, FLOWING FINE. PO HAD APPROX. 20 
GAL SPILL IN GARAGE COMING UP FROM 
FLOOR DRAIN.  NO C/O.  OUR RODS 
WOULDN'T MAKE THE BEND IN DRAIN.  PO 
WAS GOING TO CALL A PLUMBER. 

3017 SW 
WATER AVE

8/15/2011 5:10:00 PM 8/15/2011 5:20:00 PM  0 20

506 3100416 08/15/2011 11-167901-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/16/2011 5:16:43 PM 08/15/2011 complaint to BOTMO: Sewer odor 
from several CB's in given area.
08/15/11 BOTMO crew:   CHECKED CB'S ON 
DIVISION, NO SMELL. CHECKED SOUTH OF 
DIVISION AEF871 AND AEF870 NO ODOR AT 
THIS TIME. 48" CSP MS COULB BE CAUSE OF 
ODOR SOURCE

2504 SE 71ST 
AVE

 0 0

507 3106025 08/16/2011 11-173459-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/2/2011 10:03:29 AM 08/16/2011 call to BTOMO: Possible sewage 
release caller states carpet damp in basement 
and sewage smell.
08/16/11  crew information:  CHECKED DS MH 
ACT325 UPS ACT324, CHECKED CLEANOUT 
OK AND FLOWING.  809 COULD NOT DETECT 
SEWER ODOR. NO EVIDENCE OF BACKUP OR 
RELEASE AT THIS TIME. APPEARS TO BE 
PRIVATE ISSUE AT THIS TIME. 

7524 SE 31ST 
AVE

8/16/2011 9:00:00 AM 9/16/2011 3:45:00 PM  0 0

508 3106261 08/17/2011 11-173694-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/2/2011 4:27:02 PM 08/172011 call to BOTMO: northwall of 
basement has water seeping thru it and there 
is a crack between the wall and the floor. It 
sometimes smells like sewage.
08/17/11 crew  information:  CALLED FOR 
ODOR AND WATER SEEPING THROUGH 
BASEMENT WALL. TURNED OUT TO BE 
SEWER BACKUP COMING UP FROM FLOOR 
DRAIN UNDER PO'S WASHING MACHINE. 
FOUND C/O OPEN TO MS. C/O IS LOCATED IN 
DOWNSTAIRS BASEMENT NORTHWALL BY 
SINK. PROBLEM APPEARS TO BE BETWEEN 2" 
LAUNDRY PLUMBING AND DOWNSTAIRS 
TOILET BEFORE IT ENTERS MAIN LATERAL 
TO STREET ON PROPERTY.  PO IS GOING TO 
CONTACT A PLUMBER

7252 NE 12TH 
AVE

8/17/2011 7:00:00 PM 8/17/2011 7:20:00 PM 8/17/2011 12:10:00 PM  0 0None

None

None

None

None

None

None
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509 3106046 08/17/2011 11-173480-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/2/2011 10:18:28 AM 08/17/2011 call to BOTMO: roots in pipe on 
property; back-up twp weeks ago.
08/17/11  BOTMO crew informaiton: BACK 
WAS APPROX. 2 WEEKS AGO. PO SAID 
APPROX. 15 GAL THAT STAYED CONFINED IN 
BATHTUB. PO HAS ROOTS ON PROPERTY. PO 
TO REPLACE HB.

2030 SE 141ST 
AVE

8/17/2011 10:24:00 AM 8/17/2011 4:35:00 PM  0 15

510 3103527 08/17/2011 11-170976-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 12:12:49 PM 08/17/2011:  BOTMO called for surchaged 
manhole.
08/18/11 BOTMO crew:  FOUND 
SURCHARGED MH UNMAPPED 66' NORTH OF 
AAX898 ON N KERBY.  VACTOR JETTED FROM 
AAX898 TO AAX886 SURCHARGED MH IN 
BETWEEN DIDN'T RELIEVE. VACTOR THEN 
CLEANED AND VACTORED OUT UNMAPPED 
MH.

2801 N 
GANTENBEIN 
AVE

8/17/2011 11:45:00 PM 8/18/2011 12:12:00 AM  0 0

511 3103494 08/17/2011 11-170943-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 11:02:54 AM 08/17/2011:  BOTMO identified sanitary 
plumbing cross-connected to storm system.

9504 NW 
BARTHOLOMEW 
DR

8/25/2011 12:00:00 AM  0 0

512 3103485 08/17/2011 11-170934-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 10:56:57 AM 08/17/2011: BOTMO dye test identifies 
plumbing cross-connection to storm system. 

9438 NW 
BARTHOLOMEW 
DR

8/17/2011 10:29:00 AM 8/17/2011 12:00:00 AM  0 0

513 3100766 08/17/2011 11-168249-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 8/17/2011 3:20:04 PM Rpt that black Volvo (WA 719 YRP) leaking oil 
all over street. AMD visited site found some 
spots of oil along street. Spoke to occupant 
who owns car, he said leak repaired a few 
days ago.  He has put cardboard under vehicle 
as back up. Dry sorb along curb will be swept 
up today. Vehicle owner trying to sell Volvo.  
Combined sewer area - No further actions 
taken.

1841 N WILLIS 
BLVD

 0 0

514 3100743 08/17/2011 11-168226-000-
00-PE

IDEP Action-PE McGregor,John 8/17/2011 3:06:03 PM 08/17/2011: report of 1-2 gallons oil spilled in 
street near 7608 N Denver.  Oil is suspected of 
being from a spilled recycling container. 

7608 N DENVER 
AVE,  N DENVER 
AVE

8/17/2011 12:36:00 PM  0 0

515 3102079 08/18/2011 11-169547-000-
00-PE

IDEP Discovery McGregor,John 8/22/2011 11:51:25 AM 08/19/2011:  BOTMO requested to check for 
flow in line at manhole ACN054.
BES Field Ops working in line in past week 
noticed suspicious flow.

6141 SW 
MACADAM AVE,  
SW MACADAM 
AVE

(1) z-Affected 
Assets . 

8/20/2011 9:00:00 AM '2011-1998 0 0

516 3112167 08/19/2011 11-179562-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/23/2011 10:17:15 AM 08/19/2011 call to BOTMO: strong sewer smell 
coming from the back closet
08/19/11 crew information:  TALKED WITH PO 
ABOUT SMELL IN CLOSET. NO SMELL ON SITE 
AT THIS TIME. UNKNOWN SMELL, PO WILL 
CALL WHEN IT COMES BACK.

5835 N 
INTERSTATE 
AVE

 0 0

517 3111344 08/19/2011 11-178742-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 11:30:39 AM Email from Randy Hess of BES about a caller 
(Laduke), that there is a strong odor coming 
from the CB ANR096, R.Hess request BOM 
crew to check for odor complaint.
08/19/11  CHECKED CB'S IN AREA, NO SMELL 

8237 SE 17TH 
AVE

 0 0

518 3102459 08/19/2011 11-169922-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 8/23/2011 9:45:03 AM 08/19/2011:  disabled truck spilled two gallons 
of gear lube oil on roadway.  Private clean-up 
actions removed gear lube with granular 
absorbent.  No impact to cb ANF289.

4950 NW 
FRONT AVE,  
NW FRONT AVE

8/19/2011 12:28:00 PM  0 0

519 3102278 08/19/2011 11-169746-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 8/22/2011 2:54:09 PM 08/19/2011 call to BOTMO: toilet overflowing 
active backup and plumber is on site at the 
business
08/19/11 BOTMO crew:   PO BACKUP IN 
FIRST FLOOR BATHROOM.   WAS ON SITE ON 
SITE ON 08/12/11 FOR SAME ISSUE.  
CONTRACTOR WATSON PLUMBING CLEARED 
LINE AND LOCATED PLUG 4' FROM BUILDING 
ON PROPERTY. NOT A CITY ISSUE AT THIS 
TIME

66 SE 
MORRISON ST

8/19/2011 1:32:00 PM 8/19/2011 5:15:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None
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520 3103499 08/22/2011 11-170948-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 11:13:28 AM 08/22/2011: BOTMO dye test identified 
sanitary plumbing cross-connected to storm 
system. 

2307 NW 
PINNACLE DR

8/22/2011 11:49:00 AM 8/22/2011 12:35:00 PM 2011-2020 0 0

521 3102425 08/22/2011 11-169888-000-
00-PE

Dye test Discovery Walla,Mark 8/23/2011 9:05:05 AM BOT/MO crew reported a negative dye test to 
a hole in the street.  The area drains to the 
combined sewer.  No notifications were made.

3609 NE 
GLISAN ST

8/22/2011 8:40:00 PM  0 0

522 3102746 08/23/2011 11-170206-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/21/2011 9:55:26 AM Citizen report of a strong sewer odor at 92nd 
and Marx at approximately 0800 and said it 
was so bad that it hurt to breathe.  Then 
around 1:30 this afternoon, she was walking 
near 8436 NE Marx Drive and thought a similar 
odor was associated with the manholes at the 
west end of the street.  Referred report to 
BOT/MO.

8436 NE MARX 
DR

(1) z-Affected 
Assets . 

8/23/2011 1:25:00 PM  0 0

523 3112170 08/24/2011 11-179565-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/23/2011 10:21:21 AM 08/24/2011 call to BOTMO: fowl odor from 
both bathrooms and wet area left of driveway 
in the mulch
08/24/11  crew information: PO COMPLAINED 
ABOUT ODOR FROM SHOWER. CHECKED  MH  
ABT253 - NO ODOR.  MH CLEAN AND 
WORKING PROPERLY. HAD PO RUN WATER 
FROM HOUSE, CHECKED OUTSIDE 
CLEANOUT. WATER APPEARED TO FLOW 
FINE. NO APPARENT PROBLEMS.

1206 SE 163RD 
PL

 0 0

524 3111362 08/24/2011 11-178760-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 11:52:24 AM 08/24/2011 BOTMO call from Water Bureau:  
Sewer odor in air in vicinity of given address. 
(3945 SE Brooklyn St)
08/24/11  NO SMELL AT THIS TIME, MAIN 
FLOWING GOOD.

 SE BROOKLYN 
ST,  SE CESAR E 
CHAVEZ BLVD

 0 0

525 3111280 08/24/2011 11-178679-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 10:02:20 AM 08/24/2011 call to BOTMO: sewer odor coming 
from a manhole and contractor is on site
08/24/11  JOHN GOOD W/NWNG 503-705-
2357 ON SITE. WE DETECTED A NATURAL 
GAS W/PATROLEUM ODOR FROM MH AAT566. 
CHECKED SEWERS IN AREA, ODOR NOT AS 
STRONG AS MH ON PROPERTY NEXT TO 
DRIVEWAY. 

3720 NW YEON 
AVE

(1) z-Affected 
Assets . 

 0 0

526 3103271 08/24/2011 11-170724-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/24/2011 4:25:41 PM Report of spill from John Ratliff from Kanto 
Corporation.  He reported that an unknown 
amount of cyclohexanone was discharged to 
the city sanitary sewer system at around 
10:30.  Apparently a spill of approximately 300 
kg of that material spilled onto the floor at 
07:15.  The cleanup was occurring at 10:30 
when the material made it to a sump 
whereupon a pump then discharged it to the 
city sanitary sewer.  He did not say how much 
of the 300kg was discharged.  Ratliff reported 
the spill to OERS (2011-2068) and to NRC 
(987000).

This facility has a wastewater discharge permit 
that is managed from WPCL by Daryll Hughes.  
Daryll is Michael Hauser advised Mr. Ratliff to 
follow the provisions of the Accidental Spill 
Prevention Plan as required by the wastewater 
discharge permit.

Contact information:

John Ratliff:
Desk  (503) 978-1404
Business cell: (503) 318-6246
Personal cell: (503) 707-2568

13424 N 
WOODRUSH 
WAY

8/24/2011 2:00:00 PM 2011-2068 0 0None

None

None

None

None

None

None
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527 3111283 08/25/2011 11-178682-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 10:07:12 AM 08/25/2011 call to BOTMO: strong sewer odor 
coming from the top of the driveway
08/25/11 crew information:   RECENTLY 
REPLACED MH ADC288 DOES HAVE ODOR TO 
IT THAT THE OTHERS ON STREET DO NOT.
08/26/11 BOTMO: MADE CLEANING W/O TO 
TRY TO REDUCE ODOR.

10960 SW 
RIVERWOOD 
RD

(1) z-Affected 
Assets . 

 0 0

528 3106691 08/25/2011 11-174124-000-
00-PE

Grease Discovery Dirks,Ali 9/7/2011 9:17:58 AM Rpt to SPCR of FOG buildup in private sewer 
connection into City mh ACH637. 8/25 AMD 
visited site found private sewer mh backed up 
near top of mh. 8/26 BOTMO found enough 
FOG buildup dwns of private connection to 
warrant emergency cleaning. 9/12/11 issued 
VN requiring increase cleaning og grease trap, 
establish preventative maintenace schedule for 
priv sewer, cost recovery of $704 and train 
staff on FOG BMPS.

0470 SW 
HAMILTON CT

(3) z-Affected 
Assets . 

8/18/2011 12:00:00 AM  0 0

529 3104486 08/25/2011 11-171934-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/8/2011 9:45:35 AM 08/29/2011 call to BOTMO:  PO had backup 
last Thursday at rental, contractor did scope 
which shows city side full of water.

711 N SUMNER 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

8/29/2011 3:00:00 PM 8/29/2011 4:22:00 PM 8/29/2011 5:20:00 PM  0 3

530 3103914 08/25/2011 11-171362-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/26/2011 11:00:52 AM 08/25/2011 call to BOTMO: sewage coming 
out of friends condo toilet.
08/25/11 BOTMO crew:  UNABLE TO ENTER 
APARTMENT. CHECKED MH'S ACX295, 296, 
300, 308 ALL FLOWING. CONTACTED 3rd 
person AND ADVISED HER TO CALL DRAIN 
CLEANER FOR WOMAN WITH PROBLEM

3140 SW 
CARSON ST

8/26/2011 10:35:00 AM  0 0

531 3103793 08/25/2011 11-171242-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/26/2011 9:10:04 AM On 8/25/11 MW investigated an abandoned 
van that had been reported to SPCR because 
someone had been stripping parts from it and, 
in the process, had caused automotive fluids 
to leak onto the street.  The spill was minor 
and unrecoverable - probably less than a 
quart.  Called BDS (Abandoned Autos) and left 
a message about the van.  

12102 SE 
DIVISION ST

(1) z-Affected 
Assets . 

8/25/2011 12:00:00 AM  0 0

532 3103435 08/25/2011 11-170884-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/25/2011 9:50:02 AM 08/25/2011: sewer back-up call to BOTMO.
08/25/11 BOTMO crew:  soft plug problem on 
property.

6532 NE 
RODNEY AVE

8/25/2011 9:30:00 AM 8/25/2011 12:00:00 AM  0 4

533 3107852 08/26/2011 11-175277-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 9/9/2011 1:35:43 PM 08/26/2011: Portland Odor Monitor Report 
emailed odor complaint; strong odor from 
WTS.

8828 NE 
KILLINGSWORT
H ST

8/26/2011 3:50:00 PM  0 0

534 3111366 08/29/2011 11-178764-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 11:57:36 AM 08/29/2011 call to BOTMO: Strong odor in the 
air
08/29/11  NO ODOR IN AIR OR SEWERS. 
INFORMED DISPATCH.

4456 NW YEON 
AVE

 0 0

535 3107849 08/29/2011 11-175274-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 9/9/2011 1:32:47 PM 08/29/2011: Porland Odor Monitor Report 
emailed odor complaint; strong odor from 
WTS. 

8828 NE 
KILLINGSWORT
H ST

8/29/2011 8:05:00 AM  0 0

536 3107634 08/29/2011 11-175061-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/9/2011 9:16:55 AM 08/29/2011: odor complaint of septage 
company (WTS) activity from neighbor to BES 
Complaint Hotline.  Complaint information 
referred to DEQ and ISCD Permitting notified.

8828 NE 
KILLINGSWORT
H ST

8/29/2011 7:58:00 AM  0 0

537 3106667 08/29/2011 11-174100-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 9/7/2011 8:51:49 AM 08/29/2011:  BES Complaint Hotline contacted 
due to water flowing from site.
BES investigator contacted by nieghbors at 
site.  Determined water was discharge from 
swimming pool.  Discoloration of water due to 
stagnant non-use of facility.

5450 SW 18TH 
DR

 0 0None

None

None

None

None

None

None

None

None

None

None
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538 3106654 08/29/2011 11-174087-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/7/2011 8:40:46 AM 08/29/2011 call to BOTMO: Contractor on-site 
reports that there are poss. tree roots in the 
line.... A back-up on property did occur 
initially.
08/29/11 crew information:  CONTRACTOR ON 
SITE. CHECKED MS FLOWING FINE.  ROOTS 
IN STREET 2' AND 18' PAST CURB. 
CONTRACTOR ROOT SAWED AND GOT PO 
RELEASED. 
PUT OUT LOCATE PAINT, MADE DIG SKETCH. 
REFER TO SEWER REPAIR

4422 SE 52ND 
AVE

(1) Causing 
Assets . 

8/29/2011 7:20:00 PM 8/29/2011 7:30:00 PM 8/29/2011 8:00:00 PM  0 10

539 3104820 08/29/2011 11-172266-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/30/2011 2:11:23 PM Neighbor complained that there is a greasy 
residue in the private catch basin in the middle 
of Typhoon's parking lot.  MW investigated 
and found only a slight residue - not a 
stormwater issue.  Called and spoke with the 
manager, who claimed that they have had to 
clean up grease there before and believes that 
someone could be dumping.

2310 NW 
EVERETT ST

8/29/2011 12:00:00 AM  0 0

540 3124578 08/30/2011 11-191894-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 11/7/2011 10:56:14 AM Resident reported a strong odor coming from 
WTS, a nearby industry on NE Killingsworth.  
He said that the odor problems have been 
occurring for about a month.  Duty Officer 
Hauser Informed him that this issue would be 
referred to SPCR and the industry permit 
manager on August 31. 

5208 NE 89TH 
AVE

8/30/2011 12:00:00 AM  0 0

541 3107839 08/30/2011 11-175264-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 9/9/2011 1:29:46 PM 08/30/2011: Portland Odor monitor Report 
odor complaint email received for WTS. 
Neighbor complaining of odor from WTS.

8828 NE 
KILLINGSWORT
H ST

8/30/2011 7:24:00 PM  0 0

542 3106101 08/30/2011 11-173534-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/2/2011 10:59:05 AM 08/30/2011 call to BOTMO: had a back-up.
08/30/11  BOTMO crew information:  ACTUAL 
BACKUP WAS FRIDAY 08/26/11.  PO HAD 
CONTRACTOR AND THEY EXCAVATED ON THE 
NORTH SIDE OF THE HOUSE. HOLE IS 
COVERED IN PLYWOOD AND BARRICADED. 
PO HAD ISSUES W/CONTRACTOR SO PO IS 
LOOKING FOR A NEW ONE TO COMPLETE 
THE JOB. PO IS OPEN AT THIS TIME. 

4436 SE 49TH 
AVE

8/26/2011 12:00:00 PM 8/30/2011 12:35:00 PM 8/30/2011 5:25:00 PM  0 0

543 3106712 08/31/2011 11-174145-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/7/2011 9:49:31 AM BOT/MO reported water coming out of the 
ground between two houses, checked mains, 
which were flowing fine.  Conducted dye test, 
which was negative.  Marked area with spill 
signs.  Collected water sample and analyzed it 
for bacteria - tested negative.  McGregor called 
DEQ (Christensen) 9/1/11 just in case it turned 
out to be a sewage release.

6585 SW 
PARKHILL DR

8/31/2011 4:35:00 PM  0 0

544 3106704 08/31/2011 11-174137-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/7/2011 9:34:25 AM 08/31/2011 call to BOTMO: Sewer backup 
roots in line. Contractor on site
08/31/11 crew information:  NO C/O PLUMBER 
HAD REMOVED TOILET AND RODDED, SAID 
HE HIT ROOTS AT 80' COULDN'T VERIFY.  PO 
DRAINING SLOW FOR NOW. FOUND SUNKEN 
AREA IN PARKING STRIP 2' OFF CURB. 
POSSIBLE PROBLEM BEHIND THE CURB.

8916 N WALL 
AVE

8/31/2011 6:30:00 PM 8/31/2011 6:50:00 PM 8/31/2011 7:40:00 PM  0 0

545 3106700 08/31/2011 11-174133-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/8/2013 10:37:22 AM 08/31/2001 call to BOTMO: Sewer backup 
starting yesterday.  Contractor got TV stuck in 
line, but finally got it out.
08/31/11 crew information:   APPEARS WATER 
BUREAU MIGHT HAVE DAMAGED HB. (PO HB 
BACKUP). CHECKED MS, OK.  PUT OUT 
LOCATE MARK NO PARKERS

2006 NE 65TH 
AVE

(1) Causing 
Assets . 

8/31/2011 12:55:00 PM 8/31/2011 4:25:00 PM  0 4None

None

None

None

None

None

None

None
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546 3106684 08/31/2011 11-174117-000-
00-PE

General 
Complaint

Action-PE Dirks,Ali 9/12/2011 9:54:45 AM Rpt of purple/pink liquid dumped to street 
near CIty storm drain. Found apprx gallon of 
material pooled in street with evidence of the 
material impacting City cb - cb drains to OF 
45. Spoke to NWCW G.M. Ken Twiss - he said 
material is a penetrant used to test weld 
integrity on vessels. Mr. Twiss had employee 
shop vac up pooled material from street. 
9/8/11 issued 17.39 VN for $1000 - repeated 
violation

1303 N RIVER 
ST

(2) z-Affected 
Assets . 

 0 0

547 3114953 09/01/2011 11-182338-000-
00-PE

Sewage 
event

Action-PE McGregor,John 10/3/2011 2:28:32 PM 09/01/2011: BOTMO dye test identifies 
sewage leak from sanitary line getting into 
storm line. 

6141 SW 
MACADAM AVE

(1) Causing 
Assets . (4) z-
Affected Assets 

9/1/2011 12:35:00 PM 9/1/2011 1:00:00 PM 2011-2173 0 0

548 3110194 09/01/2011 11-177597-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/19/2011 10:45:43 AM 09/01/2011call to BOMTO: backup.
09/01/11  DeTemple PLUMBING ON SITE AND 
STATED UNITED CONREGATIONAL CHURCH 
IS BACKUP ON THE NW/C OF THE BUILDING.  
WILL CALL CITY IF IN STREET. CHURCH HAD 
ALREADY CLEANED UP AREA, 10 GAL.  
DeTemple CONTACTED BRIAN AYRES 503-312-
1562 809 CHECKED MS OK

1126 SW PARK 
AVE

9/1/2011 6:50:00 PM  0 10

549 3110022 09/01/2011 11-177425-000-
00-PE

Sewage 
event

Action-PE McGregor,John 9/19/2011 8:49:21 AM 09/01/2011: BOTMO contacted by Water 
Bureau- concerned person states that liquid by 
retaining wall smells of sewage.
09/01/11 BOTMO crew information:  DAMP 
T/P AND DEBRIS AT SITE, ASKED PO IF WE 
COULD DT HIS TOILET TO CHECK HIS 
SERVICE LINE.  HE WOULDN'T ALLOW US TO. 
PLACED SPILL SIGN AT SITE.  CALLED 
DISPATCH AND REFERRED TO BES/ROW 
INSPECTOR

931 SW KING 
AVE

9/1/2011 10:45:00 AM 9/13/2011 5:02:00 PM  0 0

550 3111359 09/02/2011 11-178757-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 11:47:12 AM 09/02/2011 call to BOTMO:  CB odor
09/02/11  CHECKED MS, OK AT THIS TIME. 
NO ODOR DETECTED AT THIS TIME.

3617 SE 60TH 
AVE

 0 0

551 3116487 09/03/2011 11-183860-000-
00-PE

IDEP Closed-PE McGregor,John 10/7/2011 2:11:59 PM 09/03/2011 call from BOTMO to BES Duty 
Officer:  white paint on street near catchbasin; 
possible impact to catchbasin.
BES Duty Officer:  catch basin is plugged with 
debris. Paint is on surface of debris.  Called 
BOTMO to clean debris and paint.

BOTMO:  BES investigator checked. Not in 
system. CB just needs to be dug out
09/03/11  SHOVELED OUT 5 BKTS DEBRIS, 
PAINT SKATEBOARD FROM CB, FLUSHED CB 
LEADS OPEN. DISPOSED OF PAINT, DEBRIS 
PROPERLY

1326 NE 
HOLMAN ST

(1) z-Affected 
Assets . 

9/3/2011 9:36:00 AM  0 0

552 3116473 09/03/2011 11-183846-000-
00-PE

IDEP Discovery Walla,Mark 10/7/2011 1:52:01 PM Duty Officer Nabhan received a report from 
WPCL with results of IDEP samples turned in 
the previous day.  Fecal coliform count for 
OF08 reported at >24,000.  She responded 
and opened the first upstream manhole (node 
ABU703) and did not observe or hear flow 
through the pipe but detected a slight sewage 
odor that very quickly dissipated.  Notified 
OERS (2011-2187) and DEQ.  

   (1) z-Affected 
Assets . 

9/3/2011 9:24:00 AM 9/3/2011 12:00:00 AM 2011-2187 0 0

553 3116470 09/04/2011 11-183843-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/7/2011 2:25:44 PM 09/04/2011 call to BES Duty Officer: odor of 
sewage and concern that sewage piping may 
be leaking.
Duty Officer responded to site and met 
compaintant.  Some odor noticed.  No sewage 
leak found from private houseboat piping.  
Odor may be due to low water conditions 
disturbing sandy river bottom and releaseing 
some odor

 N ISLAND 
COVE LN

9/4/2011 10:20:00 AM 2011-2192 0 0None

None

None

None

None

None

None

17.39.030(
B)(5)  Any 
discharge 
that 
causes or 
may cause 
visible 
discolorati
on of the 
receiving
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554 3112184 09/04/2011 11-179579-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/23/2011 10:32:34 AM 09/04/2011 call to BOTMO: strong sewer odor 
at Mile Post 5 Apts.  Caller in apt. 102 would 
like contact.
09/04/11 crew informaiton:   CHECKED MS, 
OK AT THIS TIME.  CONTACT W/PO, 
CHECKED GROUNDS. SOURCE OF ODOR 
APPEARS TO BE FLOOR DRAINS IN 
BASEMENT.  ADVISED CALLER TO PUT WATER 
IN DRAINS AND CALLED BACK IF ODOR 
PERSISTS

850 NE 81ST 
AVE

 0 0

555 3110352 09/04/2011 11-177755-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/19/2011 1:53:26 PM 09/04/2011 call to BOTMO:  Sewer backup in 
basement
09/04/11 BOTMO crew information:   FOUND 
BASEMENT DRAIN SURCHARGING AT GPM. 
DSMH BACKED UP 12' OF SEWAGE, 
CONTACTED DISPATCH TO REQUEST 
DUTY/VACTOR.
VACTOR JET RODDED. SERVICE RESTORED 
AT 1540 HRS

5340 SE 104TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

9/5/2011 3:40:00 PM 9/4/2011 3:40:00 PM 9/4/2011 3:49:00 PM  3 200

556 3106970 09/05/2011 11-174401-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/12/2011 9:25:17 AM 09/05/2011 call to BOTMO:  backup.
09/05/11  CALLED FOR BACKUP. CHECKED MS 
OK AT THIS TIME. FOUND FLOOR DRAIN IN 
BASEMENT SURCHARGED W/APPROX 5 GLNS 
ON FLOOR.  ADVISED PO TO CONTACT 
PLUMBER TO SNAKE AND CCTV HB. NOTIFIED 
BES OF RELEASE

2457 NW 
PETTYGROVE 
ST

9/5/2011 6:00:00 PM 9/5/2011 6:00:00 PM 9/5/2011 5:55:00 PM  0 10

557 3106609 09/06/2011 11-174039-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 9/6/2011 5:07:54 PM 09/06/2011:  BES Complaint line contacted 
concerning water from pipe discharging to 
creek.

6045 SW 
BEAVERTON 
HILLSDALE 
HWY

9/6/2011 10:35:00 AM  0 0

558 3107442 09/07/2011 11-174870-000-
00-PE

Dye test Closed-PE Walla,Mark 9/19/2011 3:07:37 PM BOT/MO called regarding an earlier report of a 
possible sewage odor.  They had not found 
any evidence of a release.  The owner had 
apparently had some bamboo removed.  The 
excavation had gone down only a couple of 
feet but the sewer was 12 feet deep at the 
curb.  There were no issues or backups in the 
house

5723 NE 
SIMPSON ST

9/7/2011 9:05:00 PM  0 0

559 3107441 09/07/2011 11-174869-000-
00-PE

Dye test Discovery Walla,Mark 9/8/2011 3:59:39 PM BOT/MO reported a negative dye test to a 
cavity.  The cavity was approximately 18 
inches deep and 18 inches across.  They 
flushed the dye with several hundred gallons 
of water from a hydrant but the dye did not 
show up in the combined sewer.  They didn't 
know where the water went but it did not 
show up in the basement.

4413 NE 
STANTON ST

9/7/2011 6:31:00 PM  0 0

560 3112199 09/08/2011 11-179594-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/23/2011 10:50:37 AM 09/08/2011 call to BOTMO: weeds growing out 
of cb, also a sewer odor
09/08/11 crew information:  SMELLED STINKY 
SEWER, SEE ODOR FORM 84" MAIN 
CONNECTED TO CB CAUSING SMELL.

203 NE 57TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

561 3107823 09/08/2011 11-175248-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 9/9/2011 12:53:36 PM 09/08/2011: Portland Odor Monitor odor 
complaint received.  Complaint of strong, 
pungent fecal odor from WTS.

8828 NE 
KILLINGSWORT
H ST

9/8/2011 8:34:00 PM  0 0

562 3107543 09/08/2011 11-174971-000-
00-PE

Dye test Discovery Walla,Mark 9/9/2011 8:25:25 AM BOT/MO reported a negative dye test.  The 
dye was inserted into a hole behind the curb 
and a tank of water was discharged into the 
hole.  The water's destination has not been 
determined.  There were no laterals on the 
Alameda Street side of the building.

5309 NE 
ALAMEDA ST

9/8/2011 4:49:00 PM  0 0

563 3107991 09/09/2011 11-175416-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 9/12/2011 9:16:48 AM 09/09/2011 call to BOTMO: backup in bathtub.
09/09/11 crew informaiton:  APPEARS TO BE A 
TEMPORARY BLOCKAGE IN BATHTUB DRAIN 
WHICH DISHWASHER DRAIN IS ALSO 
CONNECTED. APPEARS TO BE ON INTERNAL 
PLUMBING ISSUE. 

11931 SE 
HENDERSON DR

9/12/2011 7:55:00 AM  0 0None

None

None

None

None

None

None

None

None

None
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564 3107911 09/09/2011 11-175336-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/7/2013 12:43:49 PM 09/09/2011: dye test identified sewage leak 
from private lateral.

non confirming sewer and dye test showed up 
on the hillside next to the sw vista ave bridge 
behind 2219 sw market dr. just for fyi at this 
time.
original trackit #528981

09/09/11  CHECKED BEHIND HOUSES UNDER 
BRIDGE AND HILLSIDE OFF JEFFERSON. NO 
SEWAGE OR DYE FOUND. REFERRED TO 801.  
HDG/PJC

09/12/11  MBTCE TALKED TO MATT HICKEY 
AND BOB COZZI AND DETERMINED THIS IS A 
PRIVATE BREAK. MBTCE COMPLETED SEWER 
BREAK FORM AND EMAILED IT TO KATHY 
SAUNDERS FOR ENFORCEMENT.  TCE

TRACKIT  529047
SR 154605

2303 SW 
MARKET 
STREET DR

9/9/2011 1:22:00 PM 9/9/2011 3:10:00 PM 2011-2233 0 0

565 3107826 09/09/2011 11-175251-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 9/9/2011 12:52:19 PM 09/09/2011:  Portland Odor Monitor odor 
complaint received by email.  Complain tof 
very strong fecal odor from WTS.

8828 NE 
KILLINGSWORT
H ST

9/9/2011 10:34:00 AM  0 0

566 3109383 09/10/2011 11-176798-000-
00-PE

IDEP Discovery Walla,Mark 9/15/2011 10:57:38 AM Duty officers encountered Western Boxed 
Meat trucks being washed by Quick-N-Clean 
with no protection of the storm system.  Water 
flowed to an oil/water separator, into the City 
storm system, and then drained to the 
Columia Slough.  This activity was in violation 
of Western Boxed Meat's permit requirements.  
SPCR will take enforcement action against 
Quick-N-Clean

2346 NE 
ARGYLE ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

9/12/2011 12:00:00 AM  0 0

567 3109456 09/11/2011 11-176870-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/15/2011 12:48:52 PM BES employee reported that she noticed 
sewage coming from Outfall 3 on 9/11/11 
while she was kayaking.  A dye test on 9/1/11 
had been positive to the storm line.  MW 
investigated on OF 3 on 9/13/11 but it was 
submerged.  Checked upstream manhole but 
there wasn't enough flow to collect a sample.  
Howeverr, sewage debris was evident.  Ran 
into BOT/MO crew working on SW Macadam at 
Carolina, setting up to line the section of storm 
line between Virginia and Macadam.  Water 
sample analysis on 9/15/11 showed no 
remaining bacteria in the storm line.

6336 SW 
BEAVER AVE

(1) z-Affected 
Assets . 

9/12/2011 12:00:00 AM  0 0

568 3107969 09/11/2011 11-175394-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/4/2011 1:15:54 PM 09/11/2011 call to BOTMO: backup  - 
contractor will be there at 1300
09/11/11 crew information:  OK UP MH 
AAR063, FLOWING OK. MET W/CONTRACTOR, 
PO. 805 VERIFIED SEPARATED JOINT IN HB 
LINE BY WATCHING CONTRACTOR TV HB. 
FILLED OUT DIG REQUEST. PO CLEANED UP 
SPILL, NO PICTURE. PO REQUEST CONTACT 
PRIOR TO DIG TO COORDINATE 
W/CONTRACTOR TO FLUSH ROCK OUT OF HB 
BEHIND CURB

5276 NE 27TH 
AVE

9/11/2011 1:29:00 PM 9/11/2011 1:45:00 PM 2011-2250 0 15

569 3115298 09/12/2011 11-182681-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 10/4/2011 12:12:47 PM 09/12/2011 call to BOTMO: liquid flowing from 
suspected manhole.
09/12/11 crew information:   FOUND W/D MH 
OVER-LOADING AND FLOWING INTO CB 
AEE706.  809 CALLED DISPATCH AND 
REFERRED TO WB.

4406 SE CLAY 
ST

 0 0None

None

None

None

None

None
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570 3110744 09/12/2011 11-178144-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/20/2011 11:42:21 AM 09/12/2011 call to BOTMO:  backup in 
basement
09/10/11 crew information:  CHECKED MS - 
OK. PO CLEANOUT HAS NO ACCESS. TALK TO 
PO AND HALF OF THE HOUSE IS WORKING. 
APPEARS PLUG IS LOCATED BACK BY 
WASHING MACHINE

2233 NE 
MORGAN ST

9/12/2011 10:25:00 AM 9/12/2011 4:52:00 PM  0 0

571 3110391 09/12/2011 11-177794-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/19/2011 3:21:26 PM 09/12/2011 call to BOTMO: PGE set new 
power pole over unlocateable service lateral.
09/12/11 crew information:   PGE INSTALLED 
POWER POLE ON SE/C OF 86TH SE STARK 
AND DRILLED THROUGH PO HB THAT WAS 
NOT LOCATED OR KNOWN TO CITY. AROUND 
20 GAL. IN BASEMENT

8600 SE STARK 
ST

9/12/2011 11:26:00 AM 9/12/2011 4:52:00 PM  0 20

572 3130355 09/13/2011 11-197627-000-
00-PE

Dye test Discovery Walla,Mark 11/30/2011 2:22:25 PM Water Bureau excavated and found a cavity 
close to the lateral; inserted dye and dumped 
a whole tank of water; no show to sanitary 
sewer.

4821 NE 
KILLINGSWORT
H ST

9/13/2011 4:26:00 PM  0 0

573 3111381 09/13/2011 11-178779-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 12:26:52 PM 09/31/2011 call to BES: odor from cb on SE 
corner of 12st & Knapp noticed during 
weekend.  Suspected cb is AMY041.  Told 
caller to call BOTMO when odor is noticed.

2106 SE KNAPP 
ST

(1) z-Affected 
Assets . 

9/13/2011 11:53:00 AM  0 0

574 3111260 09/13/2011 11-178659-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 9:37:21 AM 09/13/2011 call to BOTMO: strong sewer smell 
both sides of the road at the cb's on 17th / 
beech - failing
09/13/11 crew information:  CHECKED AREA, 
FOUND SMELL AT BOTH INTERSECTIONS 
COMING FROM CB'S. 42" COMBO SEWER 
CAUSING ODOR TO COME UP FROM CB'S DUE 
TO DRY WEATHER.  TALK TO PO'S AND 
EXPLAINED SITUATION

3836 NE 17TH 
AVE

(1) Causing 
Assets . (2) z-
Affected Assets 
. 

 0 0

575 3109350 09/13/2011 11-176765-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/15/2011 10:41:16 AM Citizen reported turbid water flowing from an 
outfall behind Coffee Bean International.  MW 
investigated and noted turbid area of Columbia 
Slough where water discharged from a BES 
storm pipe.  Upon further inspection, water 
was found to be draining from a waterway on 
Port of Portland property into a field inlet that 
flowed into the storm pipe.  However, that 
water did not appear turbid.  

Spoke to Stan Jones at Port on 9/14/11.  He 
indicated that the water flowing from Port 
property is not turbid but it picks up mud as it 
hits the Slough, causing turbidity.  He wants 
MCDD to address the outfall to correct the 
problem.  Spoke with Dinelle Peterson from 
the Port on 9/15/11.  She said that there is a 
crack in the headwall at the outfall that stirs 
up the fine mud when water discharges.  That 
drainage basin has no disturbance and should 
not produce any turbidity upstream.  The Port 
has a turbidity waiver from DEQ for that outfall 
because values had been under the 
benchmark for four consecutive sampling 
events.

9120 NE 
ALDERWOOD 
RD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

9/13/2011 1:15:00 PM  0 0

576 3111355 09/14/2011 11-178753-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 11:42:20 AM 09/14/2011 call to BOTMO: sewer smell 
coming from the north side of the road
09/14/11 crew information:   CHECKED MH'S 
ABB596, ABB598, ABB977 AND 
SURROUNDING AREA. NO ODOR.

2258 NW 
RALEIGH ST

 0 0

577 3111269 09/14/2011 11-178668-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/21/2011 9:47:41 AM 09/14/2011 call to BOTMO: nec corner grate is 
smelly
09/14/11 crew information: CB ON NW/C HAS 
FOUL SMELL COMINGOUT OF IT.  PULL SED 
COVER AMX664 AND SUMP ADQ054 AND 
FOUND NASTY SMELL.

2035 NE 
ALBERTA ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0None

None

None

None

None

None

None

None
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578 3110750 09/14/2011 11-178150-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/20/2011 11:47:27 AM 09/14/2011 call to BOTMO: sewage backing up 
into her basement
09/14/11 crew information:  CHECKED DEAD 
END MH AAT632 OK. PULLED CLEANOUT IN 
DRIVEWAY OPEN (OK). PO BASEMENT FLOOR 
DRAIN OVERLOADED WITH APPROX. 2 GAL. 
ON FLOOR.  NO CLEANOUT IN HOUSE. PO 
WILL CALL A PLUMBER.

2114 N 
SKIDMORE CT

9/14/2011 12:55:00 PM 9/14/2011 5:10:00 PM  0 0

579 3112221 09/15/2011 11-179616-000-
00-PE

Odor 
Complaint

Closed-PE Do,MaiThyAdmi
n

9/23/2011 12:45:43 PM 09/15/2011 call to BOTMO: smelly sewer 
grates in the area
09/15/11 crew information:   CHECKED 2 CB'S 
ON EAST SIDE OF ST. NO SMELL, NO CB'S ON 
WEST SIDE OF ST. CHECKED SMH ABL832, 
NO SMELL. THERE IS A INTERMITENT SMELL 
BUT CAN'T ID SOURCE. 

1235 SE OAK ST  0 0

580 3109768 09/15/2011 11-177172-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 7/31/2012 2:10:46 PM Contractor reported that gray water from RVs 
at a fenced off Memorial Coliseum event 
personnel parking lot was draining from hoses 
that were discharging into a catch basin.  MW 
investigated and determined that the CB is tied 
to a sanitary line connected to the combined 
system.  No violation.

   (1) z-Affected 
Assets . 

9/15/2011 12:00:00 AM  0 0

581 3109755 09/15/2011 11-177159-000-
00-PE

Dye test Discovery Walla,Mark 9/16/2011 10:37:06 AM BOT/MO inserted dye into a hole in the street - 
negative to the sanitary sewer.

2820 SE 103RD 
AVE

9/15/2011 10:50:00 AM  0 0

582 3109681 09/15/2011 11-177093-000-
00-PE

Sewage 
event

Discovery Walla,Mark 9/16/2011 9:14:52 AM Duty Officer McDaniel received a report from a 
BOT/MO emergency crew.  They reported a 
sewage release to a finished basement.  
Approximately 5 gallons of sewage backed up 
into a shower pan in the basement.  The crew 
put a camera in the line and noted that the 
cause of the spill was a root ball in the City's 
side of the line.  They scheduled a dig for in 
the morning.  OERS (2011-2305) and DEQ 
were notified.

7315 SE 21ST 
AVE

(1) Causing 
Assets . 

9/15/2011 5:00:00 PM 9/15/2011 5:28:00 PM 9/15/2011 5:36:00 PM 2011-2305 0 5

583 3110581 09/16/2011 11-177984-000-
00-PE

Sewage 
event

Discovery Walla,Mark 9/20/2011 9:15:49 AM BOT/MO #809 reported a residential sewer 
back-up.  Sewage was released to the upstairs 
bathroom, which accessed the ventilation 
system and then leaked into a first story 
bedroom ceiling, as well as into the basement.  
The crew talked to the renter and the 
contractor by phone.  They checked the main, 
which was okay but they could not access the 
clean-out.  Private responsibility.  DEQ has 
been notified.

1305 NE 70TH 
AVE

9/16/2011 12:42:00 PM 9/16/2011 12:57:00 PM  0 10

584 3110556 09/16/2011 11-177959-000-
00-PE

Sewage 
event

Discovery Walla,Mark 9/20/2011 9:08:15 AM BOT/MO crew 805 reported a sewage release 
of two gallons of material to a basement 
shower stall.  The crew checked the main - 
flowing fine.  Determined to be private 
responsibility.  A plumber has been called.  
Notified DEQ (Lyle Christensen).

4619 SW 29TH 
AVE

9/16/2011 4:22:00 PM 9/16/2011 4:57:00 PM  0 2None

None

None

None

None

None

None
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585 3109892 09/16/2011 11-177295-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/7/2013 4:03:44 PM 09/16/2011 call to BOTMO: sewage backup.
BOTMO work identified a hole in private lateral
Hansen W/O# 298815:
Dig lateral 182ft  from up manhole ACE204. A 
liner work order to line the lateral from dig to 
main sewer will be attached to this service 
line. 
09/19/11  BWL - EXCAVATED BEHIND CURB 
IN PARKING STRIP AND FOUND SL 8' DOWN 
AND 182' FROM UP MH.  FOUND PARTY LINE 
AT CURB GOING 452.3. RETRIEVED SEWER 
CLEANINGS 500M' 40' BACK ON P/O LAND.  
TOLD PO (HELEN GILSTRAP) SHE HAD A 
HOLE IN HER SL -40 BACK.

CAMERA SHOWED SMALL ROOT 
THROUGHOUT SL FROM CURB TO MAIN. 
NEED SL JETTED OUT,  THEN SHOOT 38' 
LINER

10/27/11  BWL - HAD 6" SL JETTED OUT AND 
TOOK OUT ROOTS FROM CURB TO MAIN 
(APPROX 40'). CONTRACTOR HOOKED UP 
BACK TO BACK  Y'S  BEHIND CURB AND HAD 
CLEAN OUT IN.  THIS IS STILL A PARTY LINE 
BETWEEN  4529 AND 4523.  THIS WAS DONE 
BEFORE WE GOT TO THE JOB TODAY.

10/28/11  BWL  - TOOK OUT STAND PIPE SO 
LINER COULD SHOOT THROUGH BACK TO 
BACK Y'S AND REACHED THE MAIN.  HELPED 

4529 SE 72ND 
AVE

9/16/2011 1:00:00 PM 9/16/2011 1:54:00 PM 9/16/2011 2:30:00 PM  0 0

586 3109751 09/16/2011 11-177155-000-
00-PE

Dye test Discovery Walla,Mark 9/16/2011 10:33:40 AM BOT/MO inserted dye into a cavity in the 
street - negative to the combined system.  
Referred to Street Systems for repair.

3220 N 
MICHIGAN AVE

9/16/2011 10:09:00 AM  0 0

587 3116560 09/17/2011 11-183932-000-
00-PE

IDEP Discovery McGregor,John 10/7/2011 3:58:37 PM 09/17/2011 call from Police to BES Duty 
Officer: auto fluids due to accident at NE 
Halsey at NE 85th Ave.  BES Duty Officer 
responded to scene and call contractor NRC 
for clean-up.

 NE 85TH AVE,  
NE HALSEY ST

(1) z-Affected 
Assets . 

9/17/2011 3:57:00 PM  0 0

588 3112006 09/18/2011 11-179402-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/22/2011 3:10:12 PM 09/21/2011 call to BOTMO:  contractor on site 
repairing on property line and said line in st 
has collapsed. 
09/21/11 crew information:   PO BACKED UP 
ON 09/18/11 INTO BASEMENT FLOOR DRAIN, 
THEY HAD LINE TV AND FOUND SOFT PLUG 
AND SOME BROKEN PIPE BY FRONT PORCH 
IN YARD

2016 SE 
BIDWELL ST

(1) Causing 
Assets . 

9/18/2011 7:00:00 AM 9/21/2011 3:35:00 PM 9/21/2011 4:55:00 PM  0 5

589 3114964 09/19/2011 11-182349-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/4/2011 1:10:00 PM 09/19/2011: report of sewage seeping from 
Albina Pumpstation presureline noticed at 
curbline.

2520 N 
LARRABEE AVE

(1) Causing 
Assets . 

9/19/2011 3:25:00 PM 9/19/2011 3:40:00 PM 2011-2337 0 60

590 3113052 09/19/2011 11-180444-000-
00-PE

Sewage 
event

Action-PE McGregor,John 9/27/2011 10:51:31 AM Call from Columbia Slough Watershed council 
reporting suspected sewage in provate outfall 
pipe.
No sewer service at address.  Referred to BDS 
On-Site department (Erin Mick).

5016 NE 
BUFFALO ST

9/19/2011 3:26:00 PM  0 0

591 3110710 09/19/2011 11-178111-000-
00-PE

Dye test Discovery Walla,Mark 9/20/2011 11:01:18 AM BOT/MO inserted dye into a hole in the street 
at the curb - no show to the combined system.

735 SW ST 
CLAIR AVE

9/19/2011 6:48:00 PM  0 0

592 3110409 09/19/2011 11-177812-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/19/2011 5:31:14 PM 09/19/2011 call to BOTMO: sewer backup. 232 SE OAK ST 9/19/2011 2:25:00 PM 9/19/2011 5:30:00 PM  0 15

593 3110243 09/19/2011 11-177646-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/19/2011 11:42:17 AM 09/19/2011 call to BOTMO: caller who over-
sees the building said they have a backup in 
drains.  

5440 SW 
WESTGATE DR

9/19/2011 10:30:00 AM 9/19/2011 10:43:00 AM 9/19/2011 11:40:00 AM  0 0None

None

None

None

None

None

None

None

None
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594 3141069 09/20/2011 12-103332-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/12/2012 2:45:42 PM 5830 NE 112th Ave - Commercial spill of 5-6 
gallons of Acrysol, an acrylic polymer at 
Pentagon Technologies.  Approximately two 
cups of the material flowed to a flooded on-
site catch basin before the spill was contained 
and cleaned up.  No known impact to the City 
storm system.  OERS (2011-2342) and DEQ 
were notified

5842 NE 112TH 
AVE

9/20/2011 11:36:00 AM 9/20/2011 12:15:00 PM  0 6

595 3110999 09/20/2011 11-178398-000-
00-PE

Dye test Discovery Walla,Mark 9/21/2011 7:47:21 AM BOT/MO inserted dye into a hole behind the 
curb - no show to the combined system.

1952 SW MILL 
STREET TER

9/20/2011 6:05:00 PM  0 0

596 3110941 09/20/2011 11-178340-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/7/2012 5:22:08 PM 09/20/2011:  BOT/MO responded to a 35-
gallon back-up to a residential finished 
basement.  The release had been relieved 
prior to their arrival by a contractor.  The crew 
conducted jet-rodding activities.

2406 SE 103RD 
DR

9/20/2011 2:15:00 PM 9/20/2011 2:41:00 PM 9/20/2011 2:50:00 PM  0 35

597 3111527 09/21/2011 11-178925-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/21/2011 4:12:03 PM 09/21/2011 call to BOTMO: contractor calling 
to say trailer #55 is backed up at the mobile 
estate park. contractor wants to confirm with 
city that the issue is on the private side. 

16745 SE 
DIVISION ST

9/21/2011 2:20:00 PM  0 7

598 3111508 09/21/2011 11-178906-000-
00-PE

Odor 
Complaint

Discovery Dirks,Ali 9/21/2011 3:17:58 PM Rpt of strong 'burnt oil' smell in the air - on 
and off for the past few days. Gave 
complainant ODEQ Air Quality phone number.

6177 N BASIN 
AVE

 0 0

599 3116565 09/22/2011 11-183937-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/7/2011 4:18:50 PM 09/22/2011 complaint to BES Duty Officer:  
nauseating stench described as petroleum-like 
combined with a strong sulfur odor. 
09/29/11  BOTMO crew:  CHECKED MS/ NO 
SMELL. AROUND 7542 N DWIGHT WE DID 
SMELL JUST A TRACE OF WHAT SMELLED 
LIKE A DEAD ANIMAL

7528 N DWIGHT 
AVE

9/22/2011 10:46:00 PM  0 0

600 3118932 09/23/2011 11-186288-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/18/2011 12:00:25 PM 09/23/2011 call to BOTMO:  Strong sewer 
odor from CB/MH
09/23/11 crew informiaton:  THIRD VISIT TO 
THIS STREET FOR ODOR.  NO ODOR AT THIS 
TIME. REFER TO 801 FOR POSSIBLE FILTER 
TRAYS OR BOLT UP ALL MH'S

10960 SW 
RIVERWOOD 
RD

 0 0

601 3115598 09/23/2011 11-182981-000-
00-PE

Dye test Discovery Walla,Mark 10/5/2011 10:18:24 AM BOT/MO inserted dye into a cavity in the 
street - no show to the combined system.

520 NE 
LAURELHURST 
PL

9/23/2011 12:00:00 AM  0 0

602 3115001 09/23/2011 11-182386-000-
00-PE

Sewage 
event

Discovery Shorey,Kathy 
Admin Account

10/4/2011 8:42:06 AM 09/23/2011 call to BOTMO:  Possible sewer 
back-up in basement
09/23/11 crew informaiton:  CHECKED MH 
ANM431 - OK.  CHECKED OUTSIDE 
CLEANOUT, COULDN'T TELL IF PLUGGED UP.  
PO HAD AROUND 30 GAL OF CLEAR WATER 
IN BASEMENT. (TOOK PIC).  CHECKED 
BASEMENT CLEANOUT, BACK UP.  RODDED 
OUT AROUND 30' AND CLEARED SOFT 
PLUGGED HB.  APPEARS TO BE NEAR HDPE 
CONNECTION AT CURB

3333 SE REX ST 9/23/2011 1:45:00 PM 9/23/2011 1:56:00 PM 9/23/2011 3:05:00 PM  0 0

603 3112609 09/23/2011 11-180004-000-
00-PE

Sewage 
event

Discovery Walla,Mark 9/26/2011 10:41:47 AM BOT/MO reported a backup at a BBQ 
restaurant.  Sewage was coming from a 
cleanout underneath the trailer.  BOT/MO 
arrived on scene at 17:40 before the plumbing 
contractor arrived.  The total volume of the 
current incident was estimated at 
approximately 0.0625 gallons and the flow had 
stopped prior to BOT/MO arriving on scene.  
The property owner stated that the sewer had 
backed one month earlier and that Roto 
Rooter had cleared the plug.  This earlier 
backup was not reported to the City.  Duty 
Officer McDaniel called OERS at 18:15 and the 
incident number was 2011-2380.  He called 
DEQ and Multnomah County Health (the 
release was at a food service establishment) at 
approximately 18:20.  

1505 NE 
KILLINGSWORT
H ST

9/23/2011 6:08:00 PM 9/23/2011 6:20:00 PM 2011-2380 0 0.0625None

None

None

None

None

None

None

None

None

None
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604 3112153 09/23/2011 11-179548-000-
00-PE

Erosion Discovery McGregor,John 9/23/2011 9:47:02 AM 09/23/2011 complaint call to BES: dirt in street 
and cb.
Contacted Paxton Construction listed on 
building permit.  Return call recived and 
discussed dirt.  Paxton Const will clean the 
dirt.

2038 SW 
MYRTLE ST

9/23/2011 9:35:00 AM  0 0

605 3116569 09/25/2011 11-183941-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/7/2011 4:29:03 PM 09/25/2011 call to BES Duty Officer:   paged 
by a citizen living in the area of N Willis 
Boulevard and Clarendon Avenue reporting a 
natural gas-like smell.  I called back and the 
complainant reported contacting NW Natural 
Gas.

 N CLARENDON 
AVE,  N WILLIS 
BLVD

9/25/2011 4:55:00 PM  0 0

606 3113515 09/26/2011 11-180905-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 2/7/2012 4:34:26 PM BOT/MO responded to a private, residential, 
ongoing basement back-up.  They checked the 
deadend MH, which was okay.  The cleanout 
was unavailable.  They talked to the 
contractor, Apollo, who was on site.  Apollo 
had pulled the toilet and rodded out to about 
65 feet, close to the curb.  Apollo had not 
been able to get their TV camera into the line 
and out past the toilet

1331 NE 
MORGAN ST

9/26/2011 1:23:00 PM  0 7

607 3112876 09/26/2011 11-180270-000-
00-PE

Dye test Discovery Walla,Mark 9/27/2011 7:46:44 AM BOT/MO reported inserting dye into a hole in a 
sunken area of the street.  The dye did not 
appear in the combined sewer system.

3106 NE 45TH 
AVE

9/26/2011 6:42:00 PM  0 0

608 3112614 09/26/2011 11-180009-000-
00-PE

General 
Complaint

Discovery McGregor,John 9/26/2011 10:47:05 AM 09/26/2011 call to BES Complaint line of oil on 
street from a tow truck.

 SW 9TH AVE,  
SW GROVER ST

(1) z-Affected 
Assets . 

9/26/2011 9:30:00 AM  0 0

609 3118965 09/27/2011 11-186321-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/18/2011 1:11:26 PM 09/27/2011 call to BOTMO: Very strong sewer 
odor coming from sink.  
09/27/11 crew information:  TALKED TO PO 
WHO HAD SEWER SMELL COMING FROM 
KITCHEN SINK. CHECKED MS - FLOWING 
FINE.  WENT INTO HOME, CHECKED SINK 
AND CABINET AREA APPEARS TO BE DEAD 
RODENT OR ROTTEN FOOD IN PEA TRAP. NO 
SMELL COMING FROM BATHROOM, ALL 
OTHER PLUMBING IN THE HOUSE IS 
WORKING

6405 SE 86TH 
AVE

 0 0

610 3118959 09/27/2011 11-186315-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/18/2011 12:40:11 PM 09/27/2011 call to BOTMO: odor coming from 
floor drains at the coalition brewery
09/27/11 crew information:   SPOKE W/PO AT 
BUSINESS  (COALATION BREWERY). HE 
STATED HE HASN'T HAD A SMELL BEFFORE 
TODAY/YESTERDAY.  SPOKE W/CONTRACTOR 
WHO INSTALLED PLUMBING IN BUILDING 
AND HE THINKS HE NEEDS TO ADJUST 
WATER DRIP SYSTEM INSTALLED TO KEEP 
PEA TRAPS FULL OF WATER AND KEEP SMELL 
OUT

2705 SE 
ANKENY ST

 0 0

611 3113302 09/27/2011 11-180694-000-
00-PE

Dye test Discovery Walla,Mark 9/27/2011 3:22:48 PM BOT/MO inserted dye into a toilet - negative to 
sanitary sewer manhole ABT320

645 SE 162ND 
AVE

9/27/2011 2:49:00 PM  0 0

612 3112920 09/27/2011 11-180313-000-
00-PE

Dye test Discovery Walla,Mark 9/27/2011 9:06:48 AM BOT/MO inserted dye into a hole at the back 
side of the sidewalk, on property - negative to 
combined sewer manhole ACD480.

4046 SE CORA 
ST

9/27/2011 8:58:00 AM  0 0

613 3124640 09/28/2011 11-191956-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/7/2011 2:04:21 PM 09/28/2011: email complaint of sewage odor 
from sewer system outfall pipe.
Willamette Sailing Club information about this 
complaint:
  The pipe where the smell is coming from is 
about 5 feet in diameter
   For most of the year the pipe is exposed to 
the air (not under water)

6336 SW 
BEAVER AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

9/28/2011 2:26:00 PM  0 0None

None

None

None

None

None

None

None

None

None
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614 3115313 09/28/2011 11-182696-000-
00-PE

Sewage 
event

Discovery Walla,Mark 10/4/2011 12:28:14 PM BOT/MO 805 crew reported a sewage release 
at a duplex multi-family residence.  The 
release was on property and had been going 
on for approximately ten days.  The tenant 
was not home.  The crew checked the mains, 
which were flowing.  The back-up was in a 
small parking lot catch basin in front of the 
resident's garage.  The landlord reportedly had 
finally sent a plumber, who had been working 
from that catch basin, indicating that the drain 
must be tied to the tenant's lateral.  The 
release was not active when the BOT/MO crew 
arrived but there was evidence that there had 
been one.  The plumber had spread lime in an 
area approximating 20 feet by 5 feet.  It 
looked like about 20 gallons had been released 
at one time.  The crew put out a sewage 
release sign because the destination of the 
release had been the asphalt driveway in front 
of the garage door.  The cause of the back-up 
was unknown.

3615 SE 
FRANCIS ST

(1) Causing 
Assets . 

9/28/2011 8:00:00 PM 9/28/2011 8:30:00 PM 9/28/2011 8:52:00 PM 2011-2425 0 20

615 3115284 09/28/2011 11-182667-000-
00-PE

Sewage 
event

Discovery Walla,Mark 10/4/2011 11:52:57 AM BOT/MO 805 emergency crew reported a 
sewage release at Tazo Tea Company.  Four 
manholes were backed up and it turned out 
that the Sullivan and Ankeny Pump Stations 
had been turned off.  PUMA crews were 
working on it.  A 72-inch sanitary main line 
apparently was also backed up on MLK.  The 
flow was with usage.  The release did not 
impact any of the tea production areas.  
Approximately 20 gallons had been released 
from five floor drains to bathrooms and a 
carpeted hallway.  A plumber was on scene 
and had got the service line to drain.

301 SE 2ND AVE (1) Causing 
Assets . 

9/28/2011 6:35:00 PM 9/28/2011 6:45:00 PM  0 20

616 3113567 09/28/2011 11-180957-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 9/28/2011 11:17:46 AM DEQ referred an odor complaint to SPCR 
regarding recurring putrid odor from WTS.  
Complainant is Jacob Warren at 8963 NE 
Emerson Street (971-340-7479).

8828 NE 
KILLINGSWORT
H ST

9/28/2011 12:00:00 AM  0 0

617 3117528 09/29/2011 11-184893-000-
00-PE

IDEP Discovery Walla,Mark 11/30/2011 1:47:06 PM Duty Officer Walla received a call from a 
fisherman who saw green liquid that he 
thought was antifreeze being dumped from a 
culvert into at the International Slip behind 
Schnitzer Steel into the Willamette River.  
Walla notified the Coast Guard, OERS (incident 
# 2011-2428), DEQ, and Portland Fire Bureau. 
PFB responded to Schnitzer Steel, verified that 
there was a green plume in the adjacent 
lagoon, and estimated a discharge of 
approximately 30 gallons per minute.

BOT/MO #805 and Duty Officer Walla 
responded, investigated a private storm line 
upstream, and located a few manholes 
upstream (east) of the lagoon, which 
originated from off of the Schnitzer site.  PFB 
had extended a ladder down over a large 
blackberry patch adjacent to the lagoon to 
collect water samples from the outfall.  DO 
Walla collected several containers of the green-
colored water from the furthest visible 
manhole upstream on the line, on Lampros 
Steel property.  At this manhole was a tee, but 
it was not clear from which direction the green 
water originated.  PFB Hazmat was also on scen

12005 N 
BURGARD ST

9/30/2011 12:00:00 AM 9/29/2011 6:47:00 PM 9/29/2011 12:00:00 AM 2011-2428 0 20000None

None

None

None
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618 3116770 09/29/2011 11-184142-000-
00-PE

Erosion Discovery Walla,Mark 10/10/2011 1:37:01 PM Complaint referred from BDS regarding 
retaining wall removal.  MW investigated on 
10/10/11 and fopund no stormwater issues.

5926 NE 22ND 
AVE

(1) z-Affected 
Assets . 

9/29/2011 12:00:00 AM  0 0

619 3115618 09/29/2011 11-183001-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/5/2011 10:41:16 AM BOT/MO 805 crew reported a small, one-gallon 
oil spill.  The homeowner, who saw the oil fall 
off a truck, had put towels down to contain it 
and the crew used dry-sorb to soak it up.  
They sent a sweeper out to clean it up later in 
the evening.  There was no impact to the 
sed/sump.  

8131 N 
BERKELEY AVE

(1) z-Affected 
Assets . 

9/29/2011 7:59:00 PM  0 0

620 3114875 09/29/2011 11-182260-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/3/2011 1:13:18 PM 09/29/2011 call to BOTMO sewer backup in 
basement
09/29/11  crew information:  MET PO AFTER 
17:00, HE HAD APPROX 10 GAL BACKUP 
FROM UNFINISHED BASEMENT FLOOR DRAIN 
AFTER TAKING A SHOWER. WATER DRAINED 
OFF SLOW. PO SNAKED THROUGH C/O 
LOCATED IN SIDEWALK IN FRONT OF HOUSE. 
PO PULLED ROOTS BACK AND HIT BLOCKAGE 
IN SIDEWALK AREA.  PO IS GOING TO CALL A 
PLUMBER AND HAVE HIS LATERAL JETTED 
AND TV'D.  

1924 SE STARK 
ST

9/29/2011 5:20:00 PM 9/29/2011 5:43:00 PM 9/30/2011 10:47:00 AM  0 10

621 3114746 09/30/2011 11-182131-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/3/2011 9:35:49 AM 09/30/2011 call to BOTMO: contractor on site. 
manhole is full ABF913
09/30/11 crew information:  CONTRACTOR ON 
SITE DOING SEWER REPAIR FOUND MH 
SURCHARGED LATERAL FOR THEIR 
EXCAVATION STARTED TO BACK UP. SPILL IS 
APPROX. 200 GAL CONTAINED TO THEIR 
EXCAVATION LOCATED ON NORTHSIDE OF 
THE BUILDING IN FLOWER BED.

2020 NW 
NORTHRUP ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

9/30/2011 8:10:00 PM 9/30/2011 8:15:00 PM 9/30/2011 8:30:00 PM  0 200

622 3115474 10/03/2011 11-182857-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/4/2011 4:32:07 PM 10/03/2011 call to BOTMO: Possible sewer 
back-up in basement
10/3/11 crew informaiton:  CHECKED MAIN 
SEWER MH AAQ515 FLOWING GOOD.  
TALKED WITH PO AND CHECKED BASEMENT 
ABOUT 30 GALS SPILLED.  CLEAN-OUT NOT 
AVAILABLE AT THIS TIME. CHECKED CITY 
CLEAN-OUT IN ALLEY WAY, CLEAR AT THIS 
TIME.  SUGGESTED TO PO TO HIRE A 
PLUMBER

5254 NE 
MALLORY AVE

10/3/2011 1:21:00 PM 10/3/2011 4:43:00 PM  0 30

623 3114856 10/03/2011 11-182241-000-
00-PE

General 
Complaint

Discovery McGregor,John 10/3/2011 12:48:26 PM 10/03/2011: another comm-laint call from 
neighbor reportin gsewage smeel from RV 
parked on street.  Susppect that sewage could 
be dripping from RV.  Police have this area on 
enhance patrol for susupected drug activity.

8729 SE 
MALDEN ST

10/3/2011 12:24:00 PM  0 0

624 3124660 10/05/2011 11-191976-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/7/2011 2:26:20 PM 10/05/2011:  odor complaint emailed to BES, 
naming soucre of odor as WTS.  Email is 
TrackIT item #536361.

8828 NE 
KILLINGSWORT
H ST

10/5/2011 6:48:00 PM  0 0

625 3119001 10/05/2011 11-186357-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/18/2011 1:42:17 PM 10/05/2011 call to BOTMO: strong sewer smell 
making people sick unknown of source
10/05/11 crew information:  CHECKED SEWER 
AND SURROUNDING AREA, NO SMELL AT 
PRESENT TIME.  ADVISED PO TO CALL RIGHT 
AWAY IF SMELL RETURNS. 

4347 NW YEON 
AVE

 0 0None

None

None

None

None

None

None

None
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626 3117268 10/05/2011 11-184635-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/11/2011 4:34:35 PM 10/05/2011 Call to BOTMO: culinary institute 
having a backup on the first floor kitchen
10/05/11 crew information:  CULINARY 
INSTITUTE BACKED UP IN A STORAGE ROOM, 
GREASE TRAP AND ONTO FLOOR MAINS.  IN 
STREET FLOWING GOOD, THERE'S TWO C/O 
IN SIDEWALK. ONE IS DRY AND ONE IS 
FLOWING, THESE C/O'S ARE ON SW COUCH 
STREET IN THE SIDEWALK, THE CITY MAIN 
IS APPROX 3' OFF THE CURB. DETEMPLE 
PLUMBING ON SCENE, TRYING TO UNBLOCK.

34 NW 8TH AVE 10/5/2011 4:15:00 PM  0 0

627 3116553 10/05/2011 11-183925-000-
00-PE

Dye test Discovery Walla,Mark 10/7/2011 3:44:53 PM BOT/MO reported a negative dye test to  a 
hole in the street, conducted at 16:35.  The 
water drained very slowly and the hole will be 
referred to street repair.  The dye test 
occurred in the combined sewer area - no 
reporting required.

4026 N CASTLE 
AVE

10/5/2011 5:13:00 PM  0 0

628 3116546 10/05/2011 11-183918-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 10/7/2011 3:34:26 PM Report from contractors working on a private 
storm line on north end of property.  
Extremely strong chemical smell came from 
the line.  They were investigating upstream 
along NW Yeon.  MW joined in the 
investigation but could not find a source.  
Fresh stormwater ran down the line from a 
recent rain event but the odor seemed to flow 
up the line in more than one direction.  Strong 
odor was also associated with location of 
sanitary manhole AAT474 but there was no 
way to verify any correlation. Made follow-up 
phone call to contractor the following day but 
no return call.  No further investigation.

4488 NW YEON 
AVE

10/5/2011 12:00:00 AM  0 0

629 3116533 10/05/2011 11-183906-000-
00-PE

Dye test Discovery Walla,Mark 10/7/2011 3:17:04 PM BOT/MO inserted green dye into a hole in the 
street.  The dye was positive to the City storm 
system at manhole ACH131 and is expected to 
flow to Fanno Creek.  The dye test was 
conducted at 1:15 pm.  OERS (2011-2468), 
Portland Fire Bureau, Clean Water Services, 
and DEQ were notified

2260 SW 
SEYMOUR DR

(1) z-Affected 
Assets . 

10/5/2011 2:35:00 PM 10/5/2011 3:03:00 PM 2011-2468 0 0

630 3116410 10/05/2011 11-183783-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/11/2011 12:14:41 PM Duty Officer Snyder received a report from a 
concerned neighbor about a pile of dirt in the 
street that had been left out for several 
months.  She had asked her neighbor to move 
the pile several times with no success.  The 
rains have started and the pile was causing 
stormwater to pool around her driveway and 
her to track mud into the garage.  MW 
investigated on 10/6/11, spoke with 
complainant, and found no one at home to 
remove the soil.  Left a busniess card with 
information and asked the homeowner to call 
back.  
MW visited the site on 10/10 and noted that 
soil had been emo ed f om the st eet

406 NE 75TH 
AVE

(1) Causing 
Assets . 

10/5/2011 7:19:00 PM  0 0

631 3116530 10/06/2011 11-183903-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/7/2011 3:07:52 PM Complaint forwarded from DEQ Complaints 
regarding an auto repair business that releases 
dust and sediment into the air that gets 
washed down every day into the street.  MW 
investigated 10/6/11 and could find no 
evidence of built-up dust or residue in the 
right-of-way.  A nearby sed manhole had a car 
parked over it so was unabble to peer inside.  
Left voicemail for Dan Murphy at DEQ 
describing investigation

1451 NE 
ALBERTA ST

10/6/2011 12:00:00 AM  0 0None

None

None

None

None

None
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632 3116516 10/06/2011 11-183889-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/2/2011 9:01:15 AM BOT/MO #809 reported a commercial back-up 
(5 gallons to a bathroom and 20 gallons 
around a cleanout).  They checked the main 
and it was okay.  The rate of flow was with 
use.  It was possible that a contractor on the 
Big Pipe Project could have broken an 
unmarked private cast iron lateral.  Roto 
Rooter TV'd the lateral, which ties into MH 
ABC364

2100 N ALBINA 
AVE, 808 N 
RIVER ST

10/6/2011 3:25:00 PM 10/6/2011 3:46:00 PM  0 25

633 3116522 10/07/2011 11-183895-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 11/7/2011 11:55:42 AM 10/07/2011 call to BES complaints:  caller 
concerned with hair salon peroxide and bleach 
solutions pored on this site to kill weeds.  
Suspects that action is contaminating 
neighboring property.
Reccomended call contact DEQ for soil 
contamination concern

3434 NE 77TH 
AVE

10/7/2011 2:40:00 PM  0 0

634 3116453 10/07/2011 11-183826-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 11/4/2011 2:58:31 PM 10/07/2011:  BOT/MO #805 crew reported a 5-
gallon private back-up to a residential 
unfinished basement.  They checked the main 
sewer, which was okay.  The clean-out was 
backed up.  They spoke to the on-site 
contactor, Kent, from P&G Plumbing, who was 
digging

1322 SE 
MADISON ST

10/7/2011 12:44:00 PM 10/7/2011 12:54:00 PM  0 5

635 3124602 10/10/2011 11-191918-000-
00-PE

Erosion Closed-PE McGregor,John 11/7/2011 12:06:26 PM 10/10/2011 complaint to SPCR from neighbor 
in area of dirt in street due to contractor work 
at site.
10/11/2011:  verbal report from a BES 
Inspector for site said all was OK; no soil or 
erosion concerns.

6820 SE REED 
COLLEGE PL

 0 0

636 3117249 10/10/2011 11-184616-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/11/2011 3:26:08 PM 10/10/201 call to BOTMO:  plumber says 
cleanout has sewage out of it and he thinks 
that the main line is backed up and riser is full 
of water
10/10/11 crew information: SMALL RISER M/H 
BACKED UP (ADB890) AND PO'S CLEAN/OUT 
FULL.  PROBLEM HAPPENED YESTERDAY AND 
PO CLEANED UP BEFORE WE ARRIVED. 
CALLED 801 TO SEND VACTOR TO CLEAN 
LINE. VACTOR OPENED MAIN AND PO'S 
CLEAN OUT DRAINED

9446 SW 47TH 
AVE

10/10/2011 12:42:00 PM 10/10/2011 12:05:00 PM 10/10/2011 4:10:00 PM  0 0

637 3117108 10/10/2011 11-184475-000-
00-PE

Sewage 
event

Discovery Walla,Mark 10/11/2011 12:01:47 PM BOT/MO #809 reported a residential, 2-gallon 
release to a basement laundry room floor 
drain.  The crew checked a curbside cleanout 
and a basement cleanout - both clear.  They 
checked the upstream manhole - also clear.  
The private lateral was evidently overwhelmed 
by rainwater.  The property owner stopped the 
release by temporarily disconnecting the 
downspouts

3706 NE 18TH 
AVE

10/10/2011 1:30:00 PM 10/10/2011 2:02:00 PM 10/10/2011 2:08:00 PM  0 2

638 3124605 10/11/2011 11-191921-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 11/7/2011 12:14:11 PM 10/11/2011: complaint call to BES of a sink 
hole or tunnel in back yard.  Referred caller to 
BDS as a possible historic cespool situation.

3751 SE 
FRANKLIN ST

10/11/2011 1:31:00 PM  0 0

639 3124270 10/11/2011 11-191586-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 11/7/2011 8:37:49 AM 10/12/2011 call to BOTMO: yesterday when it 
rained heavily they're floor drains backed up. 
10/12/11 crew information: PO had backup 
during heavy rain from floor drain in this 
warehouse.  Backup occured 10/11/11.  
Appears to be an overloaded system, water 
had gone away when we arrived. 
11/04/2011 SPCR followup:  PO cleaned lateral 
subsequent to Oct. 12th. No backup rain on 
Nov. 2nd. 

1316 SE 7TH 
AVE

10/12/2011 3:00:00 PM 10/12/2011 4:07:00 PM  2 20None

None

None

None

None

None

None

None
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640 3117969 10/11/2011 11-185331-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/13/2011 1:52:56 PM Neighbor reported that someone at Zell's Cafe 
routinely dumps cleaning solution into the 
street at the end of business.  MW 
investigated 10/13/11, spoke with manager, 
Mike, and explained storm and sanitary codes 
with him.  He admitted dumping out water 
from melted ice bath onto street tree.  He said 
that he would make sure that it goes into an 
indoor drain in the future

1300 SE 
MORRISON ST

10/11/2011 12:00:00 AM  0 0

641 3117421 10/11/2011 11-184787-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/12/2011 9:57:02 AM Neighbor complained that Put's Truck Repair 
was tearing apart machinery and washing it 
down, causing oily water to run across the 
street and into his driveway.  MW investigated 
on 10/11/11.  There were a variety of items 
stored in the open but no obviously oily 
machinery and the conditions were dry.  None 
of the nearby puddles had oily residue.  No 
one was available to talk to.  Referred to ISCD 
Stormwater.

8947 NE 
VANCOUVER 
WAY

10/11/2011 12:00:00 AM  0 0

642 3117340 10/11/2011 11-184706-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/12/2011 8:48:01 AM Report from an employee of Service Steel, 
working in the OshKosh Armor Division in Bay 
#2.  He makes armor for tanks and operates a 
chemical injection machine.  On many 
occasions he has been instructed by his 
supervisor to pour hydraulic fluids, cutting 
fluids, and Prevox down the toilet and sink.  
On 10/11/11 at around 10:00 he discharged 
four or five 50-gallon drums of a mixture of 
Prevox and hydraulic fluid.  He claimed that 
the company expends no money on hauling 
away these recyclable fluids.  Referred to ISCD 
Pretreatment

5555 N 
CHANNEL AVE

10/11/2011 12:00:00 AM  0 0

643 3117257 10/11/2011 11-184624-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/11/2011 3:57:55 PM Neighbor complained that representatives of 
Reekie Real Estate was pouring antifreeze 
down the toilets and sinks to keep them from 
freezing this winter.  I told him that it was not 
a concern because it would be treated at 
CBWTP.  He also said that he thought they 
were pouring it in their gutters and that it 
could be the reason why his bell peppers didn't 
do very well this season.  I suggested that he 
call back if he had any indication that 
antifreeze was running off the property into 
the right-of-way.

914 NE 
PORTLAND 
BOULEVARD CT

10/11/2011 12:00:00 AM  0 0

644 3130291 10/12/2011 11-197568-000-
00-PE

Dye test Discovery Walla,Mark 11/30/2011 12:29:58 PM BOT/MO inserted dye into a sunken spot in the 
street.  The dye did not show up in the 
combined sewer.

6437 N WILBUR 
AVE

10/12/2011 10:43:00 AM  0 0

645 3123406 10/12/2011 11-190730-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/2/2011 9:11:10 AM 10/12/2011 call to BOTMO: Sewer backup in 
basement.
10/12/11 crew information: Checked dead end 
MH ok.  PO basement drain overloaded during 
heavy rains.  PO rain drains hook to house 
branch.  Floor drain is draining ok at this time.  
Told PO to disconnect rain drains to solve 
overloading issues

1727 SE 21ST 
AVE

10/12/2011 12:40:00 PM 10/12/2011 1:18:00 PM 10/12/2011 3:37:00 PM  0 0None

None

None

None

None

None
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646 3123425 10/13/2011 11-190748-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/2/2011 9:45:31 AM 10/13/2011 call to BOTMO: Contractor did 
damage to sewer line and after unsuccesful 
repair, told caller to have her own plumber bill 
the city. 
Talked to Steve Hawkins who is sending repair 
crew.
10/13/11 crew information: PROBLEM 
APPEARS TO BE UNSUCCESSFUL REPAIR OF 
PIPE BROKEN DURING CONTRACTOR'S 
BORING. BES IS SENDING OUT PRIVATE 
CONTRACTOR TO REPAIR AND INVESTIGATE 
(IRON HORSE PER STEVE HAWKINS). 805 
CHECKED MS FLOWING, C/O LOCATED 5' 
SOUTH OF SIDEWALK BACKED UP & C/O 
LOCATED  100' SW ON NW CORNER OF BLDG.

13328 NE 
AIRPORT WAY

10/13/2011 4:00:00 PM 10/13/2011 4:25:00 PM 10/13/2011 3:22:00 PM  0 0

647 3118987 10/13/2011 11-186343-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/18/2011 1:19:17 PM 10/13/2011 call to BOTMO:  sewer smell 
outside building.
10/13/11 crew information:  CHECKED AREA, 
NO SEWER SMELL AT THIS TIME

3969 NE M L 
KING BLVD

 0 0

648 3117989 10/13/2011 11-185351-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/13/2011 2:16:27 PM 10/13/2011 call to BOTMO:  backup.  
BOTMO response crew suspects private 
problem.

7060 N ALBINA 
AVE

10/13/2011 2:02:00 PM 10/13/2011 2:05:00 PM  0 0

649 3124519 10/14/2011 11-191835-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/14/2011 2:36:46 PM Report of water being discharged every 
morning around 7:00 from under a door, 
apparently part of Carl's Jr. Restauant.  MW 
left voicemail for manager, Rod Zamani (360-
909-0525).  Spoke with Mr. Zamani on 
11/15/11.  They had been using clean, hot 
water to rinse greasy residue off of the 
sidewalk that was left by the garbage hauler.  
Informed him that he needs to keep all water 
on property and only sweep the sidewalk 
unless he was prepared to recover all water.  

508 SW TAYLOR 
ST

(1) z-Affected 
Assets . 

10/14/2011 12:00:00 AM  0 0

650 3118995 10/14/2011 11-186351-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/18/2011 1:31:49 PM 10/14/2011:  Odor complaint near foot bridge 
of Fanno Creek Pump Station
10/14/11 crew information:  CHECKED AREAS 
AROUND BRIDGE AND AREAS AROUND PUMP 
STATION AND DIDN'T SMELL ANY ODOR.  
HOMEOWNER AND WALKER SAID THEY 
DIDN'T SMELL ANY ODORS AS WELL. 

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

 0 0

651 3118488 10/14/2011 11-185846-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/17/2011 9:57:05 AM 01/14/2011 call to BOTMO: Contractor on site 
with backed up customer
10/14/11 crew informaiton:  MR. ROOTER ON 
SITE WITH CAMERA IN LINE.  SAW THEM TV 
AND LOCATE OUT TO STREET TO A CLEAN 
OUT IN CENTER OF STREET.  PULLED CLEAN 
OUT IN STREET ON NEW EXTENSION 
INSTALLED IN 2010, THIS WAS HOLDING 
WATER

2013 SE YUKON 
ST

10/14/2011 10:50:00 AM 10/14/2011 3:50:00 PM  0 5

652 3118999 10/15/2011 11-186355-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/18/2011 1:37:58 PM 10/15/2011 call to BOTMO: Sewer odor on 
main floor of house. 
10/15/11 crew information:  CHECKED MAIN 
SEWER, IS OK.  CHECKED INSIDE HOUSE (NO 
ODOR). ADVISED PO TO ADD WATER TO 
BASEMENT FLOOR DRAINS AS A POSSIBLE 
SOLUTION. 

4904 NE 31ST 
AVE

 0 0

653 3124661 10/17/2011 11-191977-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/7/2011 2:28:51 PM 10/17/2011: odor complaint email received by 
BES, naming WTS as source of odor.  Emial is 
TrackIt item #539126.

8828 NE 
KILLINGSWORT
H ST

10/17/2011 9:32:00 AM  0 0None

None

None

None

None

None

None

None
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654 3124622 10/17/2011 11-191938-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 11/7/2011 1:00:37 PM 10/17/2011: call to BES reporting paint stain 
on road near street catchbasin.
10/18: paint complaint on Rhone and 54th--  
Some had made it to the catch basin but it 
was all dry.  There was no impact to the sed 
manhole.  Paint is latex interior paint.

5404 SE RHONE 
ST

(1) z-Affected 
Assets . 

10/17/2011 1:22:00 PM  0 0

655 3123696 10/17/2011 11-191018-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/2/2011 4:09:50 PM 10/20/11 MW investigated potential 
stormwater violation from airborne paint chips 
due to pressure washing.  Spoke to Joe 
Seranno (698-5052) of D'painting.  Very clean 
site.  All evidence of pressure washing was 
gone. No violation.

2606 NE 57TH 
AVE

10/17/2011 12:00:00 AM  0 0

656 3119962 10/17/2011 11-187315-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/2/2011 4:28:28 PM 10/17/2011: complaint forwarded from DEQ of 
oil being tracked onto roadway from property.  
MW investigated on 10/20/11.  Spoke to 
resident, Bruce Vermillion (503-317-1891) and 
asked him to clean up hydraulic oil leak in 
gravel driveway - coming from an old army rig 
with boom lift - that was being tracked onto 
the roadway.  Not an obvious violation yet.

9932 NE 6TH 
DR

10/17/2011 1:29:00 PM  0 0

657 3118684 10/17/2011 11-186042-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/17/2011 3:52:10 PM 10/17/2011 call to BOTMO: had a back-up on 
Oct. 15th.
10?17/2011 crew information: holes in city line 
past curb.

1635 N 
EMERSON ST

10/17/2011 3:44:00 PM 10/17/2011 3:53:00 PM  0 40

658 3118662 10/17/2011 11-186020-000-
00-PE

General 
Complaint

Discovery McGregor,John 10/17/2011 3:17:48 PM 10/17/2011:  complaint of lead based paint 
chips going onto neighbors property and some 
to ROW.

2606 NE 57TH 
AVE

10/17/2011 1:02:00 PM  0 0

659 3123463 10/18/2011 11-190786-000-
00-PE

General 
Complaint

Discovery McGregor,John 11/7/2011 1:04:59 PM 10/18/2011: Report of greasy water in private 
CB.  MW investigated 10/18/11 and found 
residue of apparent greasy liquid.  Called 
Debbie Anderson (503-313-3865), manager of 
food pod, A La Carts, who believes that 
someone id dumping at her pod.  She said that 
no tenant uses flour grease.  They have a 
cleaning company collect wash water twice a 
week.  Shultze has been hired to pump out 
offending CB

10175 SE 
STARK ST

10/18/2011 9:06:00 AM  0 0

660 3123451 10/18/2011 11-190774-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2012 3:34:55 PM 10/18/2011 call to BOTMO: Assist contractor 
on site with camera in line.  Believes there's a 
problem with city line   
10/18/11  crew information: PRO-DRAIN ON 
SITE.  CLEARED PO HB.  LOCATED SAG 1' OFF 
CURB TO 4' INTO STREET.  APPEARS THIS 
HAPPENED ON YESTERDAY'S DATE.  809 
WATCHED HIM TV HB FROM CLEANOUT IN 
BASEMENT OUT TO MAIN SEWER.  VERIFIED 
SAG STARTING 1' TO 4' IN TO STREET AND 
SEPERATED JOINT.

On 3/15/12, SP/CR recieved risk claim that 
asserts that there was an overflow 4 days prior 
to the one on 10/18/11 mjh

4331 SE 
HARRISON ST

(1) Causing 
Assets . 

10/18/2011 12:44:00 PM ###############  0 5

661 3120928 10/18/2011 11-188277-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/4/2011 4:28:54 PM 10/19/2011 call to BOTMO: Sewer backup last 
night.  Lowest toilet in building.  Caller snaked 
line to street and  everything seemed fine.  He 
opened building this morning to find water 
coming out of cleanout.
10/19/11 crew information:  PO NOT BACKED 
UP WHEN WE ARRIVED, BUT BACKED UP 
SHORTLY AFTER.  WATCHED PLUMBER TV 
AND LOCATE PROBLEM. 

521 SW CLAY 
ST

(1) Causing 
Assets . 

10/18/2011 12:00:00 AM 10/19/2011 9:40:00 AM ###############  0 0

662 3119084 10/18/2011 11-186440-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/18/2011 4:07:54 PM 10/18/2011 call to BOTMO: bad sewer odor in 
area reported by ONI Crime Prevention Office 
staff.

1011 SE OAK ST  0 0None

None

None

None

None

None

None

None

None
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663 3119441 10/19/2011 11-186795-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/19/2011 2:58:01 PM Complaint from neighbor that this commercial 
property has done improvements without 
permits and does not manage its stormwater, 
which likely drains to adjacent wetland.  

   10/19/2011 12:00:00 AM  0 0

664 3122345 10/20/2011 11-189683-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/28/2011 8:50:56 AM Report of oily water spilled and draining into 
street.  MW investigated and found that 
approximately one gallon of gasoline had been 
spilled and was carried by rinse water into the 
right-of-way.  Minor impact to stormwater 
catch basin.  No evidence of sump impact.  
Spoke with owner, John Ephram, who was in 
the process of removing the liquid from the 
shoulder of SE Mill Street, and offered 
technical support.  

1818 SE 82ND 
AVE

(1) Causing 
Assets . 

10/20/2011 12:00:00 AM  0 0

665 3120560 10/20/2011 11-187909-000-
00-PE

Sewage 
event

Discovery Walla,Mark 10/24/2011 8:01:24 AM Private 50-gallon basement back-up.  BOT/MO 
checked the main and tried to rod.  Cause 
unknown.

4140 NE CULLY 
BLVD

10/20/2011 9:33:00 PM ###############  0 50

666 3123683 10/21/2011 11-191005-000-
00-PE

Dye test Discovery Walla,Mark 11/2/2011 3:24:32 PM BOT/MO inserted dye into a cavity under the 
sidewalk - no show to the combined system

2355 NW 
JOHNSON ST

10/21/2011 1:05:00 PM  0 0

667 3120930 10/22/2011 11-188279-000-
00-PE

Sewage 
event

Discovery Walla,Mark 10/25/2011 8:45:13 AM 10/22/2011 call to BOTMO: back-up
10/22/11 crew information:  USED OUR 
SNOOP TO VERIFY PROBLEM LOCATION.  
50-gallon basement back-up.  Blockage in 
lateral on street side.  Emergency dig. 

4032 SE 
ANKENY ST

(1) Causing 
Assets . 

10/22/2011 8:53:00 PM 10/22/2011 6:00:00 PM 10/22/2011 4:25:00 PM  0 75

668 3121339 10/24/2011 11-188682-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/25/2011 4:19:29 PM 10/25/2011 call to BOTMO: Contractor called 
to notify us of a sewer release on property on 
10-24-11 at 2000 hrs.  He reported 5- to 10 
gals from basement floor drain.  Contractor 
dug on property and open line at 2000 last 
night. Service lateral is full of roots per 
contractor not City issue at this time PO did 
clean up

2234 NE 
SKIDMORE ST

10/25/2011 11:25:00 AM  0 0

669 3125400 10/25/2011 11-192708-000-
00-PE

Grease Discovery Dirks,Ali 11/9/2011 3:48:27 PM 10/25/11 BOTMO doing routine maintenance 
on sanitary sewer on SE 2nd btwn Washington 
& Stark found line 95% plugged with FOG.  
CCTV IDed service connection from B&O 
Warehouse as source of FOG. Site has 2 FSEs 
(Olympic Provisions & Mr French Coffee 
House). OP has one HGI not being serviced 
frequently based on cleaning reports - OP also 
has 3 cmpmnt sink not going to grease 
removal device. MFCH has cleaning sink with 
no grease removal device.  11/10/11 issued 
LOV to Elliot & Assoc (prop mngmnt) - $100 
civil Penalty & $1366.53 cost recovery.

107 SE 
WASHINGTON 
ST

 0 0

670 3122038 10/25/2011 11-189376-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 4/5/2012 12:03:43 PM Apparent sewage impact to soil on the north 
bank of Ash Creek indicates a possible sanitary 
lateral leakage.  SPCR collected a water 
sample that tested positive for human waste.  
Notified Maintenance Engneering.  On 
10/28/11 BOT/MO identified a leaking 10-inch 
sanitary mainline that released sewage into 
Ash Creek.  A sewage release sign was placed 
at the site.  OERS (2011-2640) and DEQ have 
been notified.

6210 SW DOLPH 
DR

(1) Causing 
Assets . 

10/28/2011 3:24:00 PM 2011-2640 0 3

671 3121815 10/25/2011 11-189154-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/27/2011 9:27:36 AM Bulk storage terminal was directed by DEQ to 
conduct an unannounced drill.  Approximately 
1,200 feet of boom was deployed to the 
Willamette River.  OERS (2011-2619).

11400 NW ST 
HELENS RD

10/25/2011 12:00:00 AM 2011-2619 0 0None

None

None

None

None

None

None

None

None
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672 3121409 10/25/2011 11-188751-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/7/2011 3:52:43 PM BOT/MO reported a release of sewage into the 
unoccupied first floor of a PSU Building.  
Approximately 75-100 gallons of sewage 
backed up into the first floor of the building 
due to a root ball in the Citys side of the 
lateral.  Service Master was brought in to clean 
the contaminated areas and an emergency dig 
was scheduled.   OERS (2011-2612) and DEQ 
were notified.

 

2121 SW 4TH 
AVE

(1) Causing 
Assets . 

10/25/2011 8:00:00 PM 10/25/2011 10:24:00 AM 10/25/2011 8:40:00 PM 2011-2612 0 100

673 3121391 10/25/2011 11-188733-000-
00-PE

Sewage 
event

Discovery Walla,Mark 10/26/2011 7:59:03 AM Private, residential release.  BOT/MO checked 
main and clean-outs.  They were not 
surcharged.  20 gallons of sewage flowed from 
basement toilet and floor drain into the 
finished basement.  Plumber on scene who 
found roots and who will video the lateral.  
ServPlus performed clean-up

4303 SW 
FAIRVIEW 
CIRCUS 

10/25/2011 4:00:00 PM 10/25/2011 4:15:00 PM 10/25/2011 4:29:00 PM  0 20

674 3121201 10/25/2011 11-188544-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/25/2011 12:16:33 PM 10/25/2011 call to BOTMO: backup in 
basement.

3334 NE DAVIS 
ST

10/25/2011 12:12:00 PM  0 0

675 3121780 10/26/2011 11-189120-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/27/2011 8:42:57 AM Duty Officer McDaniel was called by BOT/MO 
concerning a reported release of sewage.  The 
material was not actually sewage but was just 
water in an abandoned gas line that had been 
cut by a contractor.    

2707 NE 12TH 
AVE

10/26/2011 4:56:00 PM  0 0

676 3121775 10/26/2011 11-189115-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/27/2011 8:40:12 AM Duty Officer McDaniel was paged by a citizen 
about a previous spill of oil from a City street 
sweeper.  There was a good deal of used 
adsorbent left on the street and the citizen 
was curious as to when it would be removed.  
McDaniel called the complainant back but got 
no answer.  Then he called BOT/MO to relay 
the information and was told that a sweeper 
was on the schedule for the evening and 
would go to the residence to clean it up.  

1173 NE 71ST 
AVE

10/26/2011 4:43:00 PM  0 0

677 3126971 10/27/2011 11-194268-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/16/2011 12:16:16 PM 10/27/2011 call to BOTMO: reoccuring sewer 
smell on the sec and middle of the street at 
the manholes
10/27/11 crew information:  FOUND SMELL IN 
CB ON NEC AEB560 AND SMELL COMING OUT 
OF 2 DIFFERENT MH APC950, APC951, BOTH 
LARGE MS 72" AND 102"

1011 SE OAK ST (3) z-Affected 
Assets . 

 0 0

678 3126965 10/27/2011 11-194262-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/16/2011 12:11:54 PM 10/27/2011 call to BOTMO: bad smell. maybe 
coming from the manhole ABG884. This 
manhole is on ne Holladay st
10/27/11 crew informaiton:  MH ABG884 36" 
MS HAS A SMELL COMING OUT OF IT.

1125 NE 
HOLLADAY ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

679 3123442 10/28/2011 11-190765-000-
00-PE

Dye test Discovery Walla,Mark 11/2/2011 9:58:50 AM BOT/MO inserted green dye into a sanitary 
manhole and the dye was positive to Ash 
Creek.  OERS (2011-2639), DEQ, Clean Water 
Services, and Portland Fire Bureau were 
notified.

6210 SW DOLPH 
DR

10/28/2011 1:43:00 PM 2011-2639 0 0

680 3122879 10/28/2011 11-190213-000-
00-PE

Sewage 
event

Closed-PE Hauser,Michael 10/31/2011 3:28:20 PM 10/28/11 back up in basement
10/28/11  Crew information: PO NOT HOME.  
CALLED PO, PLUMBER WILL BE AT ADD 
BETWEEN 10AM & 2PM.  PO CALLED, 
PLUMBER ON SITE.  MET PLUMBER, BACK UP 
IS INTERNAL BETWEEN WASH MACHINE AND 
MAIN STACK.

5934 SE 20TH 
AVE

10/28/2011 1:30:00 PM 10/28/2011 2:00:00 PM 10/28/2011 2:20:00 PM  0 10None

None

None

None

None

None

None

None

None
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681 3122894 10/29/2011 11-190228-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/31/2011 3:49:21 PM 10/29/11    APOLLO DRAIN CLEARED LINE.  
HAD HIM RUN CAMERA DOWN LINE AND 
SNOOPED TO VERIFY PROBLEM AREAS.  
HEAVY AMOUNT OF ROOTS IN SERVICE LINE 
IN STREET.  C.I.P. PIPE FROM HOUSE TO 
CURB. PICKED UP VIDEO TAPE FOR 803 TO 
VIEW.

1619 NE 27TH 
AVE

(1) Causing 
Assets . 

10/29/2011 5:00:00 PM 10/29/2011 5:25:00 PM 10/29/2011 5:45:00 PM  0 50

682 3123398 10/30/2011 11-190722-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/4/2011 4:02:47 PM PROPERTY WAS BACKED UP,  MR. ROOTER 
HAS HIS JET HOSE STUCK IN SERVICE LINE 
OR M/S CAN'T TELL SAY HE'S OUT 65'. 
CHECKED MS, DID SOUND CHECK, GETTING 
FAINT SOUND.  CALLED DUTY FOR VACTOR 
TO JET M/S FROM MH AAH562 TO AAH564 
BRING HEAVY AMOUNT OF ROCK BACK, 
PLUMBERS HOSE STILL STUCK IN LINE.  
MADE OUT SEWAGE RELEASE FORM, CALLED 
SPCR WITH INFORMATION.  TOOK PICTURES. 
WILL TV MAIN SEWER AM MONDAY AND 
TOLD PO TO CALL MR ROOTER BACK TO BE 
ON SITE AT SAME TIME,  APPEARS TO BE 
OPEN DRAINING SLOWLY.  GAVE PO RISK 
CARD.

3107 N 
LOMBARD ST

(1) Causing 
Assets . 

10/30/2011 7:21:00 PM 10/30/2011 7:30:00 PM  0 50

683 3123468 10/31/2011 11-190791-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/2/2011 10:41:26 AM 10/31/11  RJR/RCD - THIS WAS A BACKUP ON 
10/30/11, P/O CALLED PLUMBER. THEY ARE 
OPEN NOW PLUMBER MADE DVD WE TURNED 
THIS OVER TO SUPERVISOR.  MAINS 
FLOWING FINE, SEE SPILL FORM. SPILL HAS 
BEEN CLEANED UP.  NO PICTURES, CALLED 
SPCR.

2544 N 
WILLAMETTE 
BLVD

10/31/2011 1:30:00 PM 10/31/2011 3:25:00 PM 11/1/2011 12:12:00 PM  0 5

684 3123447 10/31/2011 11-190770-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/2/2011 10:09:29 AM 10/31/11  PO HAD BACKUP INTO BATH TUBS, 
THIS IS A DUPLEX, WE OPENED PO'S C/O.  IT 
WAS SURCHARGED WE RODDED TWO 
DIFFERENT C/O WE GOT THEM OPEN FOR 
THE NIGHT. PO IS GOING TO CALL A 
PLUMBER IN THE MORNING, PO DIDN'T 
WANT US GOING INSIDE WITH MUDDY 
SHOES.  PO TOOK PICTURES AND WILL 
EMAIL TO SUPERVISOR. SEE SPILL SHEET, 
CALLED SPCR.

7204 N 
MOHAWK AVE

10/31/2011 9:30:00 PM 10/31/2011 9:47:00 PM  0 5

685 3123435 10/31/2011 11-190758-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/2/2011 9:52:30 AM PO WAS BACKED UP THIS WEEKEND AND SHE 
HAD "ANYTIME PLUMBING" COME OUT AND 
JET RODDED HB OPENED AND TV HB WITH 
NO LOCATER ON CAMERA AND STATED ISSUE 
IN ST.  809 WATCH VIDEO BUT COULDN'T 
SEE ANYTHING ON DVD.  809 CALLED 803 TO 
SEE IF 808 COULD TV HB THROUGH CLEAN 
OUT IN BASEMENT AROUND 8:30, 9:00. HE 
STATED OK. (CHECKED MH IN ST - OK). 
FILLED OUT SPILL FORM AND CALLED IT IN 
AT 13:45, 10/31/11.

5625 NE 37TH 
AVE

10/31/2011 12:55:00 PM 10/31/2011 1:45:00 PM 10/31/2011 1:55:00 PM  0 5

686 3124468 11/01/2011 11-191784-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/5/2011 12:21:15 PM residential backup

11/01/11  TTM/PDN - MET WITH PO WHO 
HAS APPROX 3 GALS. OF DIRTY WATER 
BACKED UP INTO HER SINK.  SHE STATES 
HER TOILET IS FLUSHING FINE WITH NO 
BACKUP.  CHECKED MAIN SEWER, IS ALSO 
FINE. MADE OUT SEWER SPILL FORM AND 
CALLED INTO BES AT 10:35. SUGGESTED TO 
PO TO HIRE PLUMBER TO CLEAR BLOCKAGE.

3907 N ALBINA 
AVE

11/1/2011 10:35:00 AM 11/1/2011 11:30:00 AM  0 3None

None

None

None

None

None
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687 3123307 11/01/2011 11-190633-000-
00-PE

Erosion Discovery Walla,Mark 11/2/2011 3:13:40 PM Report of landscaping activities generating soil 
in ROW.  MW investigated 11/1/11, noted 
heavy soil residue in roadway and on sidewalk. 
Left business card.  Homeowner, Jack 
Livingston, called back and stated that he just 
finished removing old landscaping and 
intended to finish clean-up in the morning , 
11/2/11.  MW provided technical assistance 
and stressed the importance of removing 
remaining soil before rains begin.  Re-checked 
on 11/2/11, talked with Jack, and noted that 
clean-up work was almost completed. 

7660 N 
WILLAMETTE 
BLVD

(1) z-Affected 
Assets . 

11/1/2011 12:00:00 AM  0 0

688 3123260 11/01/2011 11-190586-000-
00-PE

Sewage 
event

Discovery Walla,Mark 11/1/2011 2:03:04 PM 15-gallon residential back-up to a finished 
basement - private responsibility, unknown 
cause.  BOT/MO crew spoke to PO and 
suggested hiring a plumber to solve issues.

6314 SE 21ST 
AVE

11/1/2011 12:32:00 PM 11/1/2011 1:55:00 PM  0 15

689 3125270 11/02/2011 11-192578-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2011 2:45:24 PM camera states per plumber problem on the 
cityside and sewer is now flowing because 
plumber jetted.

11/02/11  HDG/KMJ - PO NOT BACKED UP.  
ROOTER ON SITE. WATCHED HIM, TV LINE 
AND HOUSE BRANCH, HAS NO DEFECTS. THE 
PROBLEM MAY BE PO'S. T CONNECTOR D0WN 
OF DEAD END MAIN CAUSES DEBRIS TO 
BUILD UP IN FRONT OF HIS CONNECTOR 
CAUSING BLOCKAGE. PLUMBER PROVIDED US 
TAPE.  CLEAN OUT IN PARKING STRIP, 
MARKED WITH CONE. REFER TO 802 / TV 
INVEST.

11/03/11  ELW - REVIEWED TAPE, LIGHT TO 
MED. DEBRIS IN MAIN SEWER, NOT ENOUGH 
TO CAUSE BACK UP. WILL MAKE A SPECIAL 
CLEAN W/O TO REMOVE DEBRIS TO ENSURE 
NO ISSUES IN LATERAL.

11/04/11  HDG/KMJ - FILLED OUT AND 
CALLED IN SEWAGE RELEASE FORM FOR NON-
BACKUP AND CALLED IN 11/04/11

3605 SE 115TH 
AVE

11/4/2011 6:58:00 AM 11/3/2011 2:05:00 PM  0 0

690 3124560 11/02/2011 11-191876-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/7/2011 10:15:53 AM Caller reports that stormwater, or other 
material is backing up into commercial 
building.
Roto-Rooter is in site

11/02/11  RJR/RCD - THIS WAS NOT A SEWER 
B/U BUT A FLOOR SED INSIDE THE BUILDING 
CONNECTED TO THE ROOF DRAINS.  ROTO 
ROOTER ON SITE, WE STAYED UNTIL WE 
COULD VERIFY IF THIS WAS A CITY ISSUE.  
MAINS IN STREET ARE FLOWING FINE, 
PLUMBER GOT P/O OPEN AT 23:20 SOFT 
PLUG IN STORM LINE APPROX 5' BEHIND 
CURB

1415 SE 8TH 
AVE

11/2/2011 11:20:00 PM 11/2/2011 11:43:00 PM 11/2/2011 10:40:00 PM  0 70None

None

None

None
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691 3124464 11/02/2011 11-191780-000-
00-PE

Sewage 
event

Discovery McGregor,John 12/7/2011 3:35:36 PM Sewer backup for last 3 days.  Per contractor 
can't TV line because it's blocked in st.

11/02/11  MET REYNOLDS CONTRACTOR ON 
SITE. THEY STATED HB PLUGGED IN STREET 
AND UNABLE TO TV. CALLED FOR VACTOR TO 
CLEAR PIPE SO CONTRACTOR COULD TV HB.  
HB PLUGGED IN STREET. COMPLETED SRF 
AND CALLED SPCR C1433. VACTOR TRIED TO 
CLEAR HB BUT UNABLE TO CLEAR HB.  STILL 
BACKED UP.  FILLED OUT URGENT DIG 
REQUEST FOR 11/03/11.

11/3/11 - MMW - Crew had talked with 
plumber on 11/2/11 and decided repair could 
wait until morning.  

7025 SE 
YAMHILL ST

11/2/2011 2:33:00 PM 11/3/2011 1:57:00 PM  0 0

692 3123897 11/02/2011 11-191216-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 11/3/2011 11:24:13 AM Duty Officer Walla received a complaint of a 
fairly distinct sewer odor coming from in front 
of the house.  It has been noticeable for 
several days.  Referred to BOT/MO Dispatch.

7642 SW KELLY 
AVE

11/2/2011 7:20:00 PM  0 0

693 3126896 11/03/2011 11-194194-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/16/2011 10:54:59 AM 11/02/2011:  complaint of sewage odor.  Call 
from Mr. Tom Maier to BES complaining of 
sewage odor.

7710 SW 31ST 
AVE

11/3/2011 10:00:00 AM  0 0

694 3124465 11/03/2011 11-191781-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/5/2011 11:06:45 AM Restaurant started having an active backup 
last night and roto rooter was out till 0300 
hours this morning. they still have not resolved 
the issue. the basement has raw sewage in it 
and the restaurant is not open for business 
because of the problem. plumber is no longer 
on scene. plumbers name for roto rooter is 
jeremie at 503-849-4881

11/03/11  RGL/PJC - I CALLED AND RECEIVED 
INFORMATION FROM RADIO, ON SITE 
CHECKED MS, WORKING OK, MET WITH 
OLUMBER (MR. ROOTER) AND REP IN 
BASEMENT WE FOUND 1"-3" OF 
GREASE/MUDDY WATER IN BASEMENT, 
PLUMBER CCTV OUT TO FOUNDATION WALL 
WHERE HOLE WAS CAUSE OF PROBLEM. LINE 
OUT TO MS OPEN AND WORKING. REP TO 
HAVE PLUMBER DIG ON PROP AND REPAIR 
AND INSTALL O/S C/O FOR ACCESS. PRIVATE 
PROBLEM, CALLED SORCE AND 801.

5515 SW 
CANYON CT

11/3/2011 11:10:00 AM 11/3/2011 2:00:00 PM  0 100

695 3124236 11/03/2011 11-191552-000-
00-PE

Odor 
Complaint

Closed-PE Walla,Mark 11/16/2011 11:52:36 AM Owner/resident reported a sewer odor at the 
front of her house.  She and her husband have 
noted it for the past few months, and it 
appears to predominate in the afternoons.

11615 SE 
WASHINGTON 
ST

11/3/2011 8:45:00 AM  0 0

696 3124233 11/03/2011 11-191549-000-
00-PE

Dye test Discovery Walla,Mark 11/4/2011 10:36:08 AM BOT/MO inserted dye into a small sinkhole in 
the middle of the street - negative to the 
downstream manhole.

2731 NE 53RD 
AVE

11/3/2011 1:25:00 PM  0 0

697 3124215 11/03/2011 11-191531-000-
00-PE

Dye test Discovery Walla,Mark 11/4/2011 10:07:24 AM BOT/MO inserted dye into a hole in the street.  
The dye did not show up in the combined 
system.

3807 NE 
PRESCOTT ST

11/3/2011 4:37:00 PM  0 0

698 3124212 11/03/2011 11-191528-000-
00-PE

Dye test Discovery Walla,Mark 11/4/2011 10:03:13 AM BOT/MO reported conductinga dye test.  The 
dye appeared in an adjacent drainage ditch, 
flowed through a culvert, and then flowed 
through a stormwater manhole.  The storm 
line discharges to Ash Creek.  OERS (2011-
2689) and Portland Fire Bureau were notified.

5034 SW 
BRUGGER ST

(1) z-Affected 
Assets . 

11/3/2011 6:25:00 PM 2011-2689 0 0None

None

None

None

None

None

None

None
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699 3124085 11/03/2011 11-191403-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/3/2011 4:19:50 PM Report from Cal Noling at StormwateRx that a 
white Ford pickup (OR 362 AMH) parked in 
front of his office was leaking gasoline.  MW 
investigated 11/3/11 and found no obvious 
impact to the combined system, though there 
was a large rainbow sheen plume that had 
moved downhill toward the nearest CB at 
Ankeny Street.  Left note on a business card 
and placed several oil-absorbent pads on the 
street.  Mr. Noling promised to remove and 
discard the pads later.

122 SE 27TH 
AVE

(1) z-Affected 
Assets . 

11/3/2011 8:16:00 AM  0 0

700 3124067 11/03/2011 11-191385-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/3/2011 3:33:53 PM Anonymous caller reported an overflowing 
grease barrel on sidewalk.  MW investigated 
11/3/11 and noted a used grease/oil drum 
outside next to dumpsters.  The drum 
appeared to have been overfilled or has oil 
poured sloppily into it.  Greasy water had 
accumulated on the lid.  Called and spoke to 
manager, Hilda, who said that she would make 
sure it stayed clean.  She believes that 
someone other than restaurant staff is 
dumping oil there.  Her staff has not poured oil 
into the drum for a week and a half.

1520 SE 32ND 
AVE

11/3/2011 12:00:00 AM  0 0

701 3124227 11/04/2011 11-191543-000-
00-PE

Dye test Discovery Walla,Mark 11/4/2011 10:29:56 AM BOT/MO inserted dye into a street repair cut - 
negative to the combined sewer.

2250 N DEKUM 
ST

11/4/2011 12:00:00 AM  0 0

702 3125260 11/07/2011 11-192568-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/9/2011 11:52:37 AM Sewer backup in basement, per caller she has 
a contractor on site who believes it's in st. 

11/07/11   (CHECKED MAIN AND IS OK.)  
PLUMBER ON SITE. WE ADVISED PLUMBER 
TO USE LARGER HEAD ON SNAKE. HE SAID, 
HE HAS ONE ON THE WAY. ASSISTED WITH 
LOCATION OF SEWER. FILLED OUT AND 
CALLED IN SEWAGE RELEASE  FORM FOR 
NON-RELEASE. IS PRIVATE PROBLEM FOR 
NOW,  PLUMBER WILL CALL BACK IF HE 
SUSPECTS PROBLEM WITH WYE.

11/08/11  - RESEARCHED AND IT APPEARS 
PROPERTY GOES TO LINE SEGMENT  ADC268 
TO ACD269.  CITY MAINTAINS WYE HEAD 
ONLY.

9004 SW 36TH 
AVE

11/7/2011 1:14:00 PM 11/7/2011 2:10:00 PM  0 0

703 3124524 11/07/2011 11-191840-000-
00-PE

Dye test Discovery Walla,Mark 11/7/2011 9:26:25 AM BOT/MO inserted dye into a hole in the street - 
negative to the sanitary sewer at downstream 
manhole AAY808.

7113 NE 
KLICKITAT ST

11/7/2011 8:56:00 AM  0 0

704 3126943 11/09/2011 11-194240-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/16/2011 11:44:56 AM 11/09/2011 call to BOTMO:  caller smells raw 
sewage in upstairs bathroom
11/09 crew information:   NO ODOR IN 
BATHROOM OR SINK.  MADE SURE PEA 
TRAPS FULL OF WATER AND NOT LEAKING.  
ADVISED PO TO FILL SINK WITH BLEACH 
WATER

831 SW EVANS 
ST

 0 0

705 3125784 11/09/2011 11-193088-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/10/2011 4:16:20 PM Report of a hose hanging out of a pickup truck 
bed and inserted into a catch basin.  MW 
investigated 11/10/11, identified truck, noted 
clean truck bed, found no evidence of illicit 
discharge, and spoke to truck owner, Brian 
Wood (503-799-9855).  He had drained the 
remaining drinking water from a plastic 
drinking water drum.  Familiarized Mr. Wood 
with the City stormwatwer code and provided 
technical assistance

3704 SE 
TAYLOR ST

(1) z-Affected 
Assets . 

11/9/2011 12:00:00 AM  0 0None

None

None

None

None

None

None
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706 3125375 11/09/2011 11-192683-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/9/2011 2:53:51 PM Joe Blanco in BES Development reported that 
Cavalia USA Inc. was discharging wastewater 
into sanitary manhole AMZ377.  Apparently, a 
connection to the manhole within the ROW is 
not acceptable.  He asked SPCR to investigate. 
MW investigated 11/9/11, found a soft 
connection into the manhole, issued a violation 
notice, and recommended that they contact 
Joe to obtain a sewer connection permit.

   (1) z-Affected 
Assets . 

11/9/2011 12:00:00 AM  0 0

707 3128125 11/10/2011 11-195417-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2011 9:45:54 AM 11/10/11  CALLED FOR A BACKUP.  SPOKE 
WITH PO.  CHECKED UPSTREAM MH.  MH OK.  
TUB UPSTAIRS IS BACKED UP.  REST OF 
HOUSE OK.  INTERNAL PLUMBING APPREARS 
TO BE THE PROBLEM.  PL WILL CALL 
PLUMBER.  C/O LOCATED IN THE SE CORNER 
OF BASEMENT WITH 2 FLORR DRAINS.  PO 
DECLINED REMOVAL OF C / O .  CALLED SPCR 
AT 14:05.  

1911 NE 
SISKIYOU ST

11/10/2011 2:05:00 PM 11/10/2011 2:48:00 PM  0 5

708 3126933 11/10/2011 11-194230-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/16/2011 11:38:05 AM 11/10/2011:  odor is coming from the 
intersection of sw virginia ave and sw taylors 
ferry rd
11/10/11 crew information:  NO ODOR AT 
THIS TIME. MAINS GOOD

7568 SW 
LAVIEW DR

 0 0

709 3129155 11/14/2011 11-196435-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/23/2011 2:38:24 PM backup

11/14/11  RJR/RCD - CALLED TO A BACKUP 
THERE WAS NO BACKUP SLOW DRAINING 
TOILET PLUMBER WAS HERE TODAY BUT 
LEFT.  TALKED TO PO THE PLUMBER IS 
COMING BACK ON 11/15/11 AND PO SAID 
THEY WOULD CALL THE CITY IF THEY HAD A 
PROBLEM IN THE STREET, CALLED SPCR 
MAINS FLOWING.

SP/CR NOT A RELEASE

606 SE 9TH AVE 11/14/2011 5:30:00 PM  0 0

710 3126403 11/14/2011 11-193703-000-
00-PE

Dye test Discovery Walla,Mark 11/15/2011 10:08:49 AM BOT/MO inserted dye on private property into 
a hole in the residence's side yard.  The hole 
appears to be above an old abandoned main 
and is being referred for further investigation.  
No storm sewers nearby, no reports made.

6802 N 
PITTSBURG AVE

11/14/2011 8:54:00 PM  0 0

711 3126232 11/14/2011 11-193532-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 1/24/2013 9:51:25 AM 11/14/2011: Sewer backup at residential and 
commercial condo complex.

From TRACS 11-194049:  Mark Lewis from 
Maintenance called to report that they dug 
down to the wye cleanout and found reverse 
fall.  The lateral was flowing, but slowly.  They 
plan to return tomorrow to get fall.

This case was the result of a sewer backup at 
a residential and commercial condo complex at 
this address.  Reverse fall was found on the 
sewer lateral.  PBOT/MO replaced the lateral 
on 11/16 & 11/17/11.

408 NW 12TH 
AVE

(1) z-Affected 
Assets . 

11/14/2011 3:30:00 PM 11/14/2011 4:35:00 PM 11/14/2011 4:45:00 PM  0 10None

None

None

None

None

None
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712 3127104 11/15/2011 11-194401-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2011 11:03:14 AM BOT/MO reported a sewage event that 
occurred yesterday, 11/15/11.  There was no 
evidence of a release because the property 
owner had cleaned it up.  The crew checked 
the main, which appeared dirty.  They called in 
a jet rodder to clean the main.

From TRACKIT: sewer is backing up out of 
washer also neighbor is having the same issue 
at 9905

11/16/11 -  PO NOT BACKED  UP AND HAS NO 
SPILL.  
PO BACKED UP YESTERDAY AND SNAKED 
OPEN HIS LINE. HAS NO PROBLEM NOW. 
FILLED OUT AND CALLED IN SEWAGE 
RELEASE FORM.
WHEN WE INSPECTED MAINS, WE OBSERVED 
IT WAS DIRTY. AS A PRECAUTIONARY 
MEASURE WE CALLED 801 TO JET TO CLEAN. 
WE ASSISTED. 

9845 SW 32ND 
AVE

11/15/2011 12:00:00 AM 11/16/2011 1:23:00 PM 11/16/2011 3:51:00 PM  0 0

713 3142092 11/16/2011 12-104328-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 1/17/2012 4:32:05 PM 11/16/2011 call to BOTMO reporting odor.
11/16/11 BOTMO crew:  P/O SAYS ODOR 
COMING FROM BASEMENT SHOWER NO 
SMELL AT THIS TIME TOLD P/O TO MAKE 
SURE THEY HAVE A PEA TRAP IN SHOWER 
54"

7135 NE 15TH 
AVE

 0 0

714 3130183 11/16/2011 11-197460-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/30/2011 10:00:41 AM Complaint of greasy discharge to ditch.  MW 
investigated 11/9/11 and found no evidence of 
grease in ditch.  No one home.  Called 
complainant back and left message.

728 SW 
TAYLORS 
FERRY RD

 0 0

715 3128111 11/16/2011 11-195403-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2011 9:35:03 AM Sewer backup at Grand Cafe.  Per contractor 
who has TV in line. There is a plug near the 
MH and one near the curb in the st.

11/16/11  CONTRACTOR ON SITE.  WATCHED 
CONTRACTOR (JACK KARN/JET DRAIN) TV 
LINE HB. HOLE IN PIPE APPROX. 9' 6" ON 
PROPERTY. CONTRACTOR WATCHED PIPE 
BREAK APPROX. 9' BELOW SIDEWALK ON 
PROPERTY 4' FROM STREET CURB. A DROP IN 
PIPE WAS ALSO IDENTIFED VIA TV APPROX. 
59' INTO STREET.  PIPE DROP IS AT Y-HEAD 
CONNECTING TO MS. S/W PO MICHAEL E. 
BOLLIGER AND INFORMED PO WE WOULD 
REPORT FINDINGS TO SUPERVISOR.  PER PO, 
STACY AND WITBECK PUT IN NEW LINE 
DURING RAIL CONSTRUCTION BETWEEN 
NEW PVC AND Y-HEAD AT MS. CONTACT AT 
STACY & WITBECK IS PAUL PLETCHER 503-
232-6200. FILLED OUT SRF AND CALLED 
SPCR @ 11:40.

11/17/11  ELW - SE SUPERVISOR REVIEWED 
DVD, PIPE IS NOT DROPPED AT MAIN SEWER. 
PVC TO VSP AT BEND TO MAIN SEWER. 
SMALL POOLING LESS THEN 1/2 INCH DEEP 
AT CONNECTION POINT.  WATER ONLY, NO 
DEBRIS HOLDING AT THAT LOCATION.
HOLE ON PROPERTY SIDE 4' BEHIND CURB 
SIDE OF PIPE WITH VOID. DEBRIS FROM 
VOID FALLING IN LATERAL CAUSING BACKUP I

838 SE GRAND 
AVE

11/16/2011 11:40:00 AM ###############  0 0None

None

None

None
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716 3127201 11/16/2011 11-194498-000-
00-PE

Erosion Discovery Walla,Mark 12/6/2011 2:35:33 PM Report of dirt pile in the street in front of 
house.  MW investigated and spoke with 
owner, Jenny.  She said that they were getting 
ready to load the soil into a box and haul it 
away.  I suggested that she use tarps in the 
meantime to prevent rain from washing any 
away.  Combined area.

Drive-by on 12/1/11, noted absence of soil pile 
in street

3131 SE 28TH 
AVE

(1) z-Affected 
Assets . 

11/16/2011 9:05:00 AM  0 0

717 3127186 11/16/2011 11-194483-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/17/2011 8:56:57 AM BOT/MO responded to a report of a sewer 
back-up.  It turned out to be a 2-inch line from 
the washing machine to the house branch that 
was backed up.  All other plumbing fixturesd 
worked.  There was no spill.  No other 
problems.

9905 SW 32ND 
AVE

11/16/2011 1:23:00 PM  0 0

718 3127172 11/16/2011 11-194469-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/17/2011 8:41:33 AM Report from a resident/owner of 1 - 2 gallons 
of oil that had been spilled on the street.  It 
was flowing south past his house toward a UIC 
several houses away.  Duty Officer Snyder 
investigated at around 1700 on 11/16/11 and 
found sand or kitty litter spread along the 
ground and driveway.  Some oil was pooling 
behind the absorbent material.  Oil was not 
impacting the UIC at the corner of 158th and 
SE Hawthorne Court, approximately 240 feet 
away.  Lots of leaves were in the street gutter 
retaining water discharging to the UIC.  
Nobody was home at the residence.  DO 
Snyder left a Duty Officer business card and 
placed oil absorbent pads at the downstream 
end of the impounded oil and in the street 
gutter.  Referred to SPCR for follow-up in the 
morning to see if conditions had changed and 
clean-up is warranted.

1426 SE 158TH 
AVE

(1) z-Affected 
Assets . 

11/16/2011 12:00:00 AM  0 0

719 3127100 11/16/2011 11-194397-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/29/2011 8:52:57 AM BOT/MO reported a 100-gallon sewage release 
into a crawlspace below the house.  Private 
responsibility - not related to the main.  The 
crew talked with the tenant and recommended 
that she work with the landlord to correct the 
problem.  Evidently, the landlord has known 
about this ongoing release for some time but 
has refused to deal with it.

From TRACKIT: 3" or more of sewage under 
the house and city inspector has been out 
there. this is an ongoing problem and the 
renters have told the landlord and landlord has 
not done anything to fix the problem. 

11/16/11 - CHECKED MH ACA659. GOOD 
FLOW IN LINE.  SPOKE WITH TENANT TISHA 
BURTON AND ROOMMATE. THERE IS RAW 
SEWAGE IN CRAWL SPACE BELOW HOUSE. 
NO ACCESS TO CLEANOUT. APPROX 4"-6" OF 
MAN SEWAGE BUILD UP.  PER TENANT, 
LANDLORD OR PO IS AWARE IF PROBLEM 
AND TO DATE HAS NOT ADDRESSES OR 
FIXED.  PROVIDED CARD TO TENANT. FILLED 
OUT SRF AND CALLED SPCR AT 12:55.

3210 SE 122ND 
AVE

11/16/2011 12:55:00 PM 11/16/2011 3:51:00 PM  0 100None

None

None

None
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720 3126939 11/16/2011 11-194236-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/29/2011 8:51:09 AM BOT/MO reported a 100-gallon back-up to first 
floor bathrooms at a commercial property.  
Private responsibility, plumber on scene fixing 
prolem.  Unknown location of problem.  No 
signs placed.

sewer backing up into about 10 - 18 
bathrooms in a 18000 sq ft business building 
that has a name of Airport Business Center the 
"A" building plumber on his way

11/16/11 - SPOKE WITH STEVE MIKULIC AT 
503-998-1087 UPON ARRIVAL MET WITH ON 
SITE PLUMBER IN SUITE A-2 WHERE RELEASE 
HAS OCCURRED.  CONTRACTOR HAD 
CLEANED OUT BATHROOM AREA.  PLUMBER 
CHECKED CLEANOUT ON PROPERTY AND 
SAID GOOD FLOW IN CLEANOUT. WE TV'D 
MH AAP040 ON NE 8OTH AVE AND MH 
AAPOO1 ON NE HOLMAN AND BOTH 
FLOWING GOOD. APPEARS PROBLEM IS ON 
PROPERTY AND PO ADDRESSING WITH 
CONTRACTOR.

6135 NE 80TH 
AVE

11/16/2011 10:20:00 AM ###############  0 100

721 3144443 11/17/2011 12-106645-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 1/24/2012 9:48:37 AM 11/17/2011 call to BOTMO: sewer smell 
coming from the bathroom floor drain.
 11/17/11  BOTMO crew:  CHECKED MAIN 
SURROUNDING AREA AND PO'S HOME.  NO 
ODOR OR PROBLEMS FOUND.

2248 SW 
TAYLORS 
FERRY RD

 0 0

722 3128018 11/17/2011 11-195310-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2011 11:45:24 AM 5-gallon residential back-up to an unfinished 
basement.  Possibly caused by roots.  City 
responsibility.  Plumber got private line to 
drain.  Emergency dig on 11/18/11.

8054 SE 15TH 
AVE

(1) Causing 
Assets . 

11/17/2011 3:30:00 PM 11/17/2011 4:07:00 PM 11/18/2011 1:29:00 PM  0 5

723 3127913 11/17/2011 11-195205-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/21/2011 2:48:39 PM An unknown, unrecoverable, light sheen was 
reported by Richard Vincent at the Port of 
Portland at Terminal 4, Slip 1.  The sheen 
measured approximately 120' x 20 ' and was 
assumed to have discharged from City Outfall 
52C.  At the time of the report (15:00), 
nothing unusual was discharging from the 
outfall.  OERS (2011-2800), DEQ, and U.S. 
Coast Guard were notified.  The Port deployed 
an oil-absorbent boom around the sheen. 
Additional light sheen appeared within the 
containment on the morning of 11/18/11.  MW 
investigated  and found no evidence of a 
source upstream.  According to Mr. Vincent, 
this is not unusual for the first flush of 
significant rain washing residue built up over 
months.  As of 11/21/11, no additional sheen 
has been observed by Port personnel.

11040 N 
LOMBARD ST

(1) z-Affected 
Assets . 

11/17/2011 2:59:00 PM 11/17/2011 4:10:00 PM 2011-2800 0 0

724 3127903 11/17/2011 11-195195-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/18/2011 12:33:06 PM Report from BOT/MO #805 crew who had 
responded to a sewer back-up;  There was no 
back-up.  The owner apparently had a 
backflow device and his line was draining 
slowly.  He didn't allow the crew inside to 
investigate.  They checked the sewer main and 
found it flowing fine at low capacity.  There 
was no evidence of any problems.

5916 SE 
LINCOLN ST

11/17/2011 7:14:00 PM  0 0None

None

None

None

None
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725 3127891 11/17/2011 11-195183-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/18/2011 12:13:06 PM Report of oil and slick conditions on roadway 
earlier in the afternoon 11/17/11 adjacent to a 
property where vehicles are dismantled.  MW 
investigated and arrived just after 1700.  
There were patches of rainbow sheen but it 
was fairly dark and there was not much to see. 
No evidence of impact to the storm system, 
likely due to heavy rain earlier.

   11/17/2011 4:09:00 PM  0 0

726 3128128 11/18/2011 11-195420-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/21/2011 9:48:36 AM Complaint that contractor had a lane of traffic 
blocked off and was allowing pressure-washed 
material to flow to CB.  MW investigated 
11/18/11 and spoke with Howie Petker (503-
222-4375), Superintendent for Walsh 
Construction.  They had set up bio bags at the 
CB and there was an inlet filter installed.  
However, it appeared that some water had 
circumvented the bio bags.  Pressure-washing 
work had ceased and clean-up was in 
progress.  Suggested that they keep all 
material out of the street and ensure that 
volume of water is never large, which would 
cause water to overflow.  Also suggested 
frequent replacement of inlet filters.

1001 SW 10TH 
AVE

(1) z-Affected 
Assets . 

11/18/2011 12:00:00 AM  0 0

727 3128108 11/18/2011 11-195400-000-
00-PE

Dye test Discovery Walla,Mark 11/21/2011 9:29:59 AM BOT/MO inserted dye into a hole in a sunken 
area of the street - no show to the combined 
sewer.

327 N RUSSET 
ST

11/18/2011 11:12:00 AM  0 0

728 3128107 11/18/2011 11-195399-000-
00-PE

Dye test Discovery Walla,Mark 11/21/2011 9:28:36 AM BOT/MO inserted dye into a hole in a sunken 
area of the street - no show to the combined 
sewer.

320 N RUSSET 
ST

11/18/2011 11:10:00 AM  0 0

729 3128019 11/18/2011 11-195311-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2011 12:03:30 PM Private, 5-gallon back-up to a finished 
basement.  BOT/MO checked manholes (okay) 
and spoke to the contractor.  No access to the 
home.  Property owner was unavailable.

5824 N KERBY 
AVE

11/18/2011 1:03:00 PM 11/18/2011 1:29:00 PM  0 5

730 3130198 11/19/2011 11-197475-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 11/30/2011 10:12:52 AM Rpt of food waste washed to street. East 
investigated on 11/20/11 found residual 
material from washing in street. AMD to site 
on 11/23/11 spoke to owner.  Employee 
dropped bag of flour in outside storage area, 
then proceeded to wash out to street.  No 
signs of material left.  Issued WN to cease all 
outside washing activities

5345 SE 
FOSTER RD

 0 0

731 3130189 11/20/2011 11-197466-000-
00-PE

Grease Discovery Dirks,Ali 11/30/2011 10:02:15 AM 11/20/11 sewer b/u @  6419 and 6433 SE 
60th Ave.  BOTMO IDed fats, oils and grease 
as cause of blockage in City sewer.  CCTV 
found DQ to be source of FOG.  DQ no 
maintenance records for HGI.  Only 2 
compartments of 3 go to HGI.  12/5/11 issued 
LOV requiring estblished cleaning frequency 
and connect all 3 compartments.  Also looking 
to recover costs incurred for BOTMO reponse.

5934 SE DUKE 
ST

 0 0None

None

None

None

None

None

None
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732 3128196 11/20/2011 11-195488-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2011 2:48:44 PM Active sewage back-up from basement floor 
drain.

11/20/11  VACTOR CLEARED MS HEAVY 
AMOUNTS OF GREASE AND ROOTS, 
BLOCKAGE 39' FROM MHN ACN817.

From TRACS 11-197466: 11/20/11 sewer b/u 
@  6419 and 6433 SE 60th Ave.  BOTMO IDed 
fats, oils and grease as cause of blockage in 
City sewer.  CCTV found DQ to be source of 
FOG.  DQ no maintenance records for HGI.  
Only 2 compartments of 3 go to HGI.  12/5/11 
issued LOV requiring estblished cleaning 
frequency and connect all 3 compartments.  
Also looking to recover costs incurred for 
BOTMO

6433 SE 60TH 
AVE

(1) Causing 
Assets . 

11/20/2011 8:07:00 PM 11/20/2011 8:07:00 PM 11/20/2011 8:31:00 PM  5 250

733 3128188 11/20/2011 11-195480-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2011 2:47:45 PM To 805 @ 1809

Sewage back-up from basement floor drain. 
PO reports this is not currently active, but 
there was a release on 11/19. She did not 
report it at the time.

11/20/11  HJO - VACTOR CLEARED MS.  
HEAVY AMOUNT OF GREASE AND ROOTS, MS 
BLOCKAGE AT 39' FROM MH ACN817.

11/21/11  ELW - SPECIAL CCTV W/O'S 303076 
- 303078.

from TRACS 11-197466: 11/20/11 sewer b/u 
@  6419 and 6433 SE 60th Ave.  BOTMO IDed 
fats, oils and grease as cause of blockage in 
City sewer.  CCTV found DQ to be source of 
FOG.  DQ no maintenance records for HGI.  
Only 2 compartments of 3 go to HGI.  12/5/11 
issued LOV requiring estblished cleaning 
frequency and connect all 3 compartments.  
Also looking to recover costs incurred for 
BOTMO reponse.

6419 SE 60TH 
AVE

(1) Causing 
Assets . 

11/20/2011 8:07:00 PM 11/20/2011 8:07:00 PM 11/20/2011 8:31:00 PM  2 10

734 3134565 11/21/2011 11-201828-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/15/2011 2:48:36 PM Duty Officer De Berry responded on 11/21/11 
to a complaint of oil running across the 
sidewalk and into a curb drain on SE Stark.  
He found an open oil pan on property in a 
trailer slot next to space #43, across the fence 
from the street, and there was evidence of oil 
staining on the sidewalk.  He talked to a 
resident who claimed that the oil was 
abandoned when a deceased neighbor's motor 
home was removed from the slot.  DO De 
Berry directed him to cover the oil pan with 
plastic and dispose of the oil at Metro.  He 
covered the oil but denied ownership of either 
the trailer space or the oil.  The nearest curb 
drain connects to Sed MH ABN343 / Sump 
ADS000.  The oil pan capacity was 
approximately 5 gallons.  Leaves in the gutter 
likely trapped most of the oil.

MW investigated on 12/1/11 and found no 
visible evidence of oil on the surface or in the 
sed manhole.

13045 SE 
STARK ST

(1) z-Affected 
Assets . 

11/21/2011 12:00:00 AM  0 0None

None

None
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735 3129052 11/21/2011 11-196332-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/23/2011 12:20:02 PM Sewage Back-up, cleared and camera in line

11/22/11   LINE APPEARS TO BE OPEN AT 
THIS TIME BUT DRAINING SLOW. WE TRIED 
TO SNOOP FROM PO'S C/O WEAK SIGNAL AT 
CURB COULDN'T PINPOINT BLOCKAGE. 
CALLED PLUMBER, TOLD HIM HE NEEDED TO 
MAKE DVD OR LOCATE BLOCKAGE WITH CITY 
CREW ON SITE TO VERIFY HE SAID HE 
WOULD CALL THE PO AND SW SUPERVISOR 
11/22/11 AM TO SET UP A TIME TO MEET. 
CALLED SPCR TOLD PO TO LIMIT USAGE FOR 
THE NIGHT.

11/22/11  MCB - WAITING FOR A CALL BACK 
FROM THE PLUMBER.

10942 SW 59TH 
AVE

11/21/2011 5:20:00 PM 11/21/2011 6:20:00 PM 11/22/2011 1:41:00 PM  0 0

736 3128402 11/21/2011 11-195694-000-
00-PE

Sewage 
event

Discovery Walla,Mark 11/21/2011 3:53:58 PM Private residential release to an unfinished 
basement - 3 gallons.  BOT/MO crew 809 
responded and checked the manhole and it 
was okay.  They spoke to the P.O>  Ongoing 
release. No signs placed.

5254 NE 
MALLORY AVE

11/21/2011 1:34:00 PM 11/21/2011 3:46:00 PM  0 3

737 3130308 11/22/2011 11-197584-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/14/2011 9:12:50 AM Due to heavy rain on 11/22/2011, the 
diversion structure in manhole APV164 was 
exceeded, causing flow to be diverted to the 
storm line on SW 25th Avenue.  This resulted 
in an SSO into Fanno Creek at ACM127.  This 
event occurred between 8:00am to 4:20pm on 
11/22/2011 and had an estiamted volume of  
31,034-gallons.  OERS was notified (2011-
2828), as was DEQ (Lyle Christensen) who is 
aware of this situation.  In addition, sewage 
release signs were placed along Fanno Creek 
and a press release was issued by the BES 
PIO.  

Water samples from Fanno Creek were 
collected on 11/23/2011 and on 12/5/2011.  

The SSO Report Form was submitted to DEQ 
(Lyle Christensen) on December 13, 2011.

Similar events are expected to happen when 
heavy rain combines with I&I to exceed the 
capacity of the sewer lines in this area.  BES is 
resolving the problem at this time. -mjh

2400 SW 
KANAN ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

11/22/2011 4:20:00 PM 11/22/2011 10:00:00 AM ############### 2011-2828 0 31034

738 3130023 11/22/2011 11-197300-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/29/2011 2:59:40 PM water from manhole in backyard

11/23/11  - CHECKED MH ACG368 IN SWC OF 
BACKYARD. STANDING WATER IN PIPE 
APPROX. 6" OF STANDING WATER IN PIPE. 
CHECKED MH ACG370 - GOOD FLOW. 90 
DEGREE BEND IN PIPE AT THIS LOCATION 
APPEARS TO SLOW FLOW ENOUGH FOR 
UPSTREAM MH'S TO HOLD WATER. APPEARS 
THIS MAY HAVE CAUSED BACKUP.  FILLED 
OUT SPILL FORM AND CONTACTED SPCR AT 
10:28.

11/23/11  MCB - REFERRED TO WESTSIDE 
MAINTENANCE ENGINEER.

4224 SW LEE ST 11/23/2011 10:15:00 AM 11/23/2011 10:28:00 AM 11/22/2011 3:00:00 PM  0 0None

None

None

None
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739 3129064 11/22/2011 11-196344-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/23/2011 12:41:04 PM 11/22/11  RJR/RCD - THIS ADDRESS IS NON-
CONFORMINNG MAINS IN STREET ARE 
FLOWING GOOD NOT OVERLOADED.  IT 
APPEARS TO BE A GREASE ISSUE IN FLOOR 
DRAIN, STORE OWNER IS GOING TO CALL 
BUILDING MAINS IN MORNING, SEE SPILL 
FORM. CALLED SPCR, ALSO THE PLACE NEXT 
DOOR. CENTRAL CITY CONCERN HAD ABOUT 
200 GALLONS OF RAIN WATER IN BASEMENT 
DUE TO A CRACK IN WALL AND SIDEWALK.  
SEE PICTURES, THEY ARE GOING TO CALL 
BUILDING MAINTENANCE.

SP/CR notified Multnomah County Health Dept.

24 NW 
BROADWAY AVE

11/22/2011 9:00:00 PM 11/22/2011 9:25:00 PM  0 5

740 3129058 11/22/2011 11-196338-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/23/2011 12:29:47 PM Kelly says toilets are not draining and is 
backed up

11/22/11  - COMBINED SYSTEM FULL WHEN 
HEAVY RAIN WATER SEEPING FROM UNDER 
TOILET IN BATHROOM. THIS IS A BODY 
SHOP, GAVE THEM SUPERVISOR'S CARD, SEE 
SPILL SHEET, CALLED SPCR.

11/23/11  MCB - REFERRED TO WESTSIDE 
MAINTENANCE ENGINEER VIA EMAIL

1845 NE COUCH 
ST, 1835 NE 
COUCH ST

11/22/2011 6:00:00 PM 11/22/2011 6:03:00 PM 11/22/2011 7:10:00 PM  0 10

741 3129042 11/22/2011 11-196322-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/23/2011 12:02:30 PM Poss. sewer back-up from basement floor 
drain.

11/22/11  RJR/RCD - WE WERE HERE LAST 
YEAR, SAME ISSUE OVERLOADED SYSTEM. 
MR ROOTER ON SCENE, BASEMENT DRAINED 
AWAY WHEN RAIN STOPPED. SEE SPILL 
SHEET, CALLED SPCR.

11/23/11  MCB - REFERRED TO WESTSIDE 
MAINTENANCE ENGINEER VIA EMAIL

907 NW IRVING 
ST, 721 NW 
9TH AVE

11/22/2011 4:30:00 PM 11/22/2011 4:31:00 PM 11/22/2011 5:30:00 PM  0 100

742 3131979 11/23/2011 11-199250-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2011 3:55:23 PM Not a release:  jackson shell station was 
having water coming into there business 
yesterday and plumber got the cb's unplugged 
and business  is able to use facilities but 
plumber thinks there might be a problem with 
the main and would like to meet up at 0900 
hours.

11/23/11  KRL/NCT - CONTRACTOR KC 
PLUMBING WANTED CITY TO CHECK MS, OK.  
NO SIGN OF OVERLOADED SYSTEM. ON 
PROPERTY CB NEEDED CLEANED. NO BACKUP 
AT THIS TIME. FILLED OUT SPILL FORM AND 
CALLED SPCR 9:15.

400 SE GRAND 
AVE

11/23/2011 9:15:00 AM  0 0None

None

None

None
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743 3130473 11/23/2011 11-197745-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/1/2011 9:02:37 AM Flooding in basement

11/22/11  gan/kmj - Arrived on site, checked 
all mh's in area flowing at capacity and some 
spoke w/maintenance man who showed us 
basement. Storm water was coming in through 
cracks in the wall and clean out plug.  Property 
manager then met with us. she stated a 
plumber (Lovette) was in route and had tv'd 
the line about 6 months ago deterring broken 
pipe in street but didn't locate it. Stated issue 
began when tr-met bus mall was put in. 
plumber stated he sent dvd of issue to city. 
Appears all water is strictly storm. Took pics, 
filled out spill sheet. When rain stops plumber 
will re-tv and as temp to locate and call E-
Truck.  Suggest locating previous DVD.

11/22/11  MCB - WAITING TO HEAR BACK 
FROM THE CONTRACTOR.

400 SW 6TH 
AVE

11/23/2011 12:00:00 PM 11/23/2011 3:41:00 PM  0 20

744 3130071 11/23/2011 11-197348-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/29/2011 4:37:04 PM tradesmen plumbing came out and tv'd the 
line and says something is stuck in the line on 
the city side. video is on site and PO says this 
is a duplex and the backup has been cleaned 
at this point but will continue to backup 
eventually if not fixed

11/23/11  KRL/NCT -  CONTACTOR ON SITE 
STATING HB PLUGGED AT CURB. TRADESMAN 
PLUMBING 503-908-0737.  809 WATCJHED 
CONTRACTOR TV AND CUT OUT ROOTS AT 
CURB. APPEARS HB WAS REPLACED 9 YRS. 
AGO AND THAT CONTRACTOR SHELVED OUT 
TO CURB. HEAVY ROOTS AT THAT LOCATION. 
FILLED OUT SPILL FORM AND CALLED IT IN 
AT SPCR 1400.  FILLED OUT DIG REQUEST, 
PUT OUT LOCATE MARKS AND NO PARKERS.  
TOOK PICTURE OF FINISHED BASMENT.

11/23/11  WRD - REPAIR W/O 303391.

1224 NE 81ST 
AVE

11/23/2011 1:00:00 PM 11/23/2011 2:00:00 PM 11/23/2011 2:30:00 PM  0 25

745 3129630 11/25/2011 11-196909-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/28/2011 2:09:25 PM according to plumber is in the street. per duty 
(Rob) have 805 go out and find where the 
problem might be then call rob with the 
findings.

11/25/11  - THIS IS A NON-CONFORMING 
PROPERTY WITH A BLOCKAGE IN THE 
STREET PER PLUMBER. NO PLUMBER ON 
SCENE WHEN WE SHOWED UP AT 12:30 PM. 
THE MAPPING IS NOT VERY CLEAR FOR THIS 
ADDRESS, CALLED DUTY SUPERVISOR, HE'S 
HAVING A VACTOR COME IN TO JET H/B 
FROM DNS MH ABR310. THIS H/B LOOKS LIKE 
8X10 IN. PVC?  SEE SPILL FORM CALLED 
SPCR.

11/25/11  RJR/RCD - VACTOR PULLED OUT A 
SOFT PLUG OF WHAT LOOKS LIKE BADY 
WIPES, SO WE INFORMED PO THATS NOT A 
GOOD IDEA TO FLUSH THOSE ANY MORE.  
CALLED SPCR

1315 SE 23RD 
AVE

11/25/2011 3:30:00 PM 11/25/2011 2:10:00 PM 11/25/2011 3:40:00 PM  0 10None

None

None
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746 3130051 11/28/2011 11-197328-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/29/2011 3:44:23 PM NOT A RELEASE: SLOW DRAIN AT 
RESIDENCE.  PARTIALLY SURCHARGED MH 
OBSERVED BY BOTMO.  LINE HAS BEEN 
CLEANED.  -mjh 

Sewer line plugged // contractor on site

11/28/11  CTR/KRL - MS NOT PLUGGED / 
JUST DEAD END MH W/DEBRIS BUILT UP A 
BIT.  DEAD END MH IS AAY036. CHECKED 
UPSTREAM MH AAY049 AND IT HAS GREASE 
IN BOTTOM.  CALLED 803 TO SEND VACTOR 
TO CLEAN LINE SEG. AND CLEAN BOTTOM OF 
SMH AAY049.

11/28/11  WRD - CLEANING W/O 147013 .

11/29/11  WRD - DIDN'T KNOW, WROTE UP 
AS SPILL. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR 1034

2633 NE 8TH 
AVE

(1) Causing 
Assets . 

11/29/2011 10:34:00 AM  0 0

747 3130126 11/29/2011 11-197403-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/30/2011 8:30:02 AM 11/29/11  - APOLLO ON SITE WITH CAMERA 
IN HB.  RAY 503-209-0026, TV OUT TO 3' 
SECTION OF PVC BEHIND CURB.  FAILED 
POSITIVE CONNECTION AT CURB, WITH 
SLIPPED PIPE WITH ROOTS.  809 CALLED 
ROB COFFMAN AND STATED IT APPEARS TO 
BE A PROPERTY ISSUE. PO WOULD LIKE 803 
TO LOOK AT TAPE THEN RETURN IT. 
FLOWING OK AT THIS TIME. PO BACKED UP 
ON 11/23/11 WITH 20 GAL IN FINISH 
BASEMENT BATHROOM. APOLLO CLEARED 
PLUGGED HB ON THAT DATE. FILLED OUT 
SPILL FORM AND CALLED IT INTO SPCR AT 
1406

1605 NE 153RD 
PL

11/23/2011 12:00:00 AM 11/29/2011 2:06:00 PM 11/29/2011 4:28:00 PM  0 20

748 3130064 11/29/2011 11-197341-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2011 3:14:49 PM Toilets backing up

11/28/11  HDG/KMJ - SMALL SPILL, CALLED 
IN SPILL FORM.  MAIN JUST TRICKLING. 
LOCATED CLEAN OUT AT SIDEWAKLK, 
SEEMED OK.  DT'D CLEAN OUT AND IT 
DIDN'T SHOW IN SEWER. CALLED 801 FOR 
VACTOR TO CLEAN LINE.  VACTOR PULLED 
BACK ROOTS AND DIRT, BUT PO STILL 
BACKED UP.  ADVISED PO TO CALL DRAIN 
CLEANER AND TO CALL US BACK IF PROBLEM 
IS FOUND IN STREET.  PRIVATE ISSUE AT 
THIS TIME.

11/28/11  HDG/KMJ -  DT 10:40.  CLEANOUT 
IN SIDEWALK.  DID NOT SHOW, SHOULD 
HAVE SHOWN IN MAIN.  CALLED VACTOR TO 
CLEAN AREA.

A backup at this location on 12/01/2011 was 
alos reported.  Trackit 555232

1835 NE COUCH 
ST

11/28/2011 11:17:00 AM 11/28/2011 2:03:00 PM  0 0.25

749 3144449 12/01/2011 12-106651-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 1/24/2012 9:54:18 AM 12/01/2011 call to BOTMO:  sewer smell 
coming from the cb
12/05/11 BOTMO crew:  CHECKED MAINS 
AND CB'S, NO SMELL AT THIS TIME.  MAINS 
HAVE LITTLE FLOW.

7839 SE 120TH 
PL

 0 0None

None

None

None
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750 3131109 12/01/2011 11-198381-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/5/2011 9:39:04 AM resident having an active backup in her 
basement shower it is overflowing now.

12/01/11  - FOUND DOWNSTREAM MH# 
ADE375 NOT FLOWING INTO MH FROM 
DEADEND NODE# ADE372, THIS MS HAS 
HISTORY OF BACKING UP 1990, 2004, 2007, 
2009, 12/01/11.  809 CALLED 802 FOR JET TO 
CLEAN MS. 809 FOUND 2 CLEAN OUT IN 
FRONT YARD. ONE GOING TO ST AND ONE 
GOING BACK UP ON PROP TO HOUSE.  809 
RODDED APPROX 10' TOWARDS CURB AND 
HIT A PLUG. 809 RODDED 8' TOWARDS 
HOUSE AND HIT A PLUG. 809 WENT INTO 
HOUSE AND FOUND SHOWER/TUB IN 
BASEMENT WITH APPROX. 8 GAL IN IT.  JET 
CLEANED MS AND FOUND IT BACKED UP. 
CLEARED AT 10:40AM, 809 CALLED 802 TO 
HAVE 808 TV BOTH WAYS IN CLEANOUT. 808 
FOUND BROKEN PIPE UNDER HOUSE; FRONT 
PORCH AND ROOT THROUGHOUT HB ON 
PROP AND IN ST.  FILLED OUT SPILL FORM 
AND CALLED IT INTO SPCR AT 12:52.

12/01/11  ELW - CLEANING W/O 304397.  
HAD LINE PLACED ON A ANNUAL CLEANING 
SCHEDULE

8624 SE 16TH 
AVE

(1) Causing 
Assets . 

12/1/2011 12:52:00 PM 12/1/2011 12:00:00 AM  0 10

751 3130826 12/01/2011 11-198098-000-
00-PE

Sewage 
event

Discovery McGregor,John 12/2/2011 10:23:43 AM 12/01/2011:  call to BOTMO that sewer is 
backing up into the bathrooms at the elvraz 
steel
12/01/11 crew information:   PO HAD APPROX 
3 GAL. BACKUP FROM RESTROOM TOILET.  
LATERAL APPEARS TO RUN THROUGH EAST 
SIDE OF PROPERTY AT 8421 N COLUMBIA TO 
MH AAB671. PROBLEM APPEARS TO BE A 
PRIVATE ISSUE. 

10840 N SWIFT 
CT

12/1/2011 4:40:00 PM 12/1/2011 4:42:00 PM 12/1/2011 6:01:00 PM  0 3

752 3134189 12/06/2011 11-201455-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/14/2011 2:51:46 PM Tenant complained about oil in the floor drain 
at the shop that he manages.  He claims it 
belongs to the landlord.  Referred to DEQ 
Complaints.  Also noted that there is an open 
BDS nuisance file for the property.

7151 NE 
PRESCOTT ST

12/6/2011 12:00:00 AM  0 0

753 3134182 12/06/2011 11-201448-000-
00-PE

Dye test Discovery Walla,Mark 12/14/2011 2:40:57 PM BOT/MO inserted dye into a hole in the middle 
of the street - negative to the sanitary sewer.

4035 SW 
ALTADENA AVE

12/6/2011 1:00:00 PM  0 0

754 3134181 12/06/2011 11-201447-000-
00-PE

Dye test Discovery Walla,Mark 12/14/2011 2:38:23 PM BOT/MO inserted dye into a hole in the street - 
negative to the combined sewer at MH 
ABM748.

221 NE 
BILLINGHER DR

12/6/2011 12:52:00 PM  0 0

755 3144326 12/07/2011 12-106529-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 4:32:07 PM 12/07/2011 call to BOTMO: Strong sewer smell 
by SWC.  Caller rides her bike pass there 
everyday and said it's been bad for a while

12/07/11  BTOMO crew:  CB APC971 AND MH 
ABL128  HAVE STRONG ODOR.  SEWER IS 
DIRTY AND HAS BECOME SEPTIC. MAIN 
NEEDS TO BE CLEANED. REFER TO 801.

403 NW 5TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

756 3132945 12/09/2011 11-200215-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/12/2011 9:44:12 AM Sewer release from manhole to CB

12/09/11   MET LOVETT EXCAVATION IN 
FRONT OF BUILDING. OVERLOADED PVT MH 
IN DRIVEWAY GOING INTO PVT CB.  AROUND 
20 GAL. CHECKED COMPUTER AND VERIFIED 
PVT SEWER. FILLED OUT SPILL FORM AND 
CALLED IT INTO SPCR AT 12:45. LEFT ONE 
SPILL SIGN PER 802 ON SITE.

9040 N 
BURGARD WAY

12/9/2011 12:45:00 PM 12/9/2011 12:00:00 AM  0 20None

None

None

None

None

None

None
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757 3132957 12/10/2011 11-200227-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/12/2011 9:52:35 AM Back-up in basement

12/10/11   RESCUE ROOTER LOCATED 
PROBLEM 4' BEHIND CURB. ALREADY DOING 
EM DIG ON PROPERTY.

1605 NE 51ST 
AVE

12/10/2011 4:40:00 PM 12/10/2011 5:52:00 PM 12/10/2011 6:00:00 PM  0 25

758 3144320 12/12/2011 12-106523-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 4:16:21 PM Per BES strong sewer odor at all 4 businesses.  
See Harry Chalpoutis at 8200 SW 19th 503-
317-0631, he's the PO.
12/12/11 BOTMO crew:  MAIN SEWER, OK.  
PO'S PLUMBING ALL OK.  ODOR IN 
BASEMNENT AND 1ST FLOOR.  SMELLS LIKE 
DEAD RODENT.  FILLED OUT ODOR FORM, 
COULDN'T FIND ANY PROBLEMS.

8210 SW 19TH 
AVE

 0 0

759 3133946 12/12/2011 11-201213-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/14/2011 9:24:31 AM Sewer backup, contractor on site said out in 
st. is the problem

12/12/11  RCD/RJR - CALLED FOR BACKUP, 
CHECKED MS FLOW.  TALKED TO PO AND 
PLUMBER. PO HAD 3 GAL BACKUP FROM 
UNFINISHED BASEMENT FLOOR DRAIN. 
PLUMBER HAD SNAKED LINE PULLING BACK 
ROOTS. PLUMBER GOT TO DRAIN SLOW 
THOUGHT PROBLEM WAS TREE ON 
PROPERTY 10' FROM CURB. PLUMBER HAD 
NO CAMERA OR LOCATOR. PLUMBER LEFT. 
TALKED TO PO TOLD HIM WE NEED TO 
VERIFY ON CAMERA OR PLUMBER MUST 
LOCATE BLOCKAGE.
PO IS GOING TO CALL A DIFFERENT 
PLUMBER WITH A CAMERA OR LOCATOR. PO 
WILL CALL CITY IF PROBLEM APPEARS TO BE 
A CITY ISSUE.  PO IS OPEN FOR NOW.  C/O 
IS LOCATED IN THE BASEMENT ON THE EAST 
WALL. GAVE PO CARD, TOOK PICS, CALLED 
SPCR

2228 NE 19TH 
AVE

12/12/2011 5:45:00 PM 12/12/2011 6:00:00 PM 12/13/2011 8:59:00 AM  0 3

760 3134180 12/13/2011 11-201446-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/14/2011 2:35:59 PM To 805 @ 2055

12/13/11 - RCD/RJR - Called for backup.  
Checked MS ABH479 flowing fine.  Couldn't 
find ABH483 or ABH482.  Talked to renter, she 
had apx. 10 gal backup from floor drain in 
unfinished basement floor drain.  Backup 
occured during shower.  Property manager has 
plumber rot-rooter en route.  Cleanou on back 
porch is backed up.  Problem appears to be a 
property issue.  Gave renter card, took 
pictures, called PO and informed her it appears 
to be a property issue.  Called SPCR.     

701 NE 52ND 
AVE

12/13/2011 10:20:00 PM ###############  0 10

761 3134174 12/13/2011 11-201440-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/14/2011 2:30:08 PM 12/13/11 - Met with PO who had water 
backing up into basement floor drain and 
shower drain.  Water was not backing up while 
we were on site, PO had already cleaned up.  
Checked main sewer, is ok.  Appears plug is in 
laundry area in basement.  Suggested to use 
snake to clear blockage.  Water flowing fine 
thru main level in house.  Made out sewer spill 
form and report to SPCR.     

5310 NE 
RODNEY AVE

12/13/2011 1:50:00 PM 12/13/2011 2:41:00 PM  0 0

762 3134153 12/13/2011 11-201419-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/14/2011 1:57:15 PM  12/13/11 - KRL/PDN - Met with contractor 
(CPS) on scene scoping service line from 
Chevron station.  Bad service line, contractor 
could only locate to apx. 25' from curbline (on 
property).  Service line has previously backed 
up into bathroom.  Issue on property at this 
time.  Filled out spill form and report to SPCR.  

9 SE 82ND AVE 12/13/2011 12:40:00 PM 12/13/2011 2:39:00 PM  0 0None

None

None

None

None

None
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763 3144322 12/14/2011 12-106525-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 4:21:06 PM 12/14/2011 call to BOTMO:  they have sewer 
gas in building because of sewer work being 
done in area.  Steven Sykes from BES also said 
that was the case.    

12/14/11 BOTMO crew:  TESTED M/H ACX685 
FOR SEWER GAS AND READING IS 0.00.  
BASEMENT SMELLSLIKE DEAD RODENT.  PO 
HAS SEWER VENT PIPE TAPED OFF AND DRY 
PEA TRAP IN BASEMENT.  ADVISED PO TO 
FIX ALL AND IT MAY STOP HIS PROBLEMS.  
(MAIN HAS NO ODOR.) 

8210 SW 19TH 
AVE

 0 0

764 3134996 12/14/2011 11-202257-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/19/2011 9:59:32 AM Backup on 1st floor of Federal Building, see 
David Drew, Sean Owens(503-224-9329) or 
Jim Carter.

12/14/11   FED. BUILDING BACKING UP IN 
FIRST FLOOR BATHROOM. PO STATED 
AROUND 15 GAL. PO HAD ALREADY CLEANED 
UP AREA. CHECKED MS - OK.  THIS HB HAD 
HB ISSUE BACK ON 06/18/09 AND CITY 
REPLACED HB FROM CENTER OF EAST 
BOUND TRAFFIC TO MS. 809 CALLED 802, 
903 AND BOTH AGREED PO NEEDS TO PROVE 
ITS A CITY ISSUE. FILLED OUT SPILL FORM 
AND CALLED IT INTO SPCR AT 11:57.
P.S USE ADDRESS 1001 NE LLOYD FIND W/O 
INFO

905 NE 11TH 
AVE

12/14/2011 11:57:00 AM 12/14/2011 1:46:00 PM  0 15

765 3135698 12/15/2011 11-202955-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/20/2011 12:35:22 PM plumber stopped backup but said the issue is 
on the cityside and has a camera on site.

12/15/11  CIE - 808 TV'D FROM CONTRACTOR 
DIG FROM BEHIND CURB 3'-4' AND FOUND 
DROPPED JOINT-SECTION OF LATERAL. 
COULD NOT TV PAST FIRST 2 PIPE 
SECTIONS.  CALLED SPCR AT 2:56 PM. 
NOTIFIED OF NO SPILL. HOUSE EMPTY AND 
UNDER CONSTRUCTION. SERVICE LINE WAS 
NOT BACKED UP

6247 SE 32ND 
AVE

12/15/2011 2:56:00 PM ###############  0 0

766 3134922 12/15/2011 11-202183-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/19/2011 10:11:40 AM 5-gallon, residential back-up to a finished 
basement.  City responsibility.  BOT/MO 
responded on 12/15/11, checked main sewer.  
House branch opened by contractor.  Release 
stopped at 13:00 - DEQ notified. -MW

From TrackIt:

sewage backing up into the basement again 
and plumber is on site with camera in the line 
saying there is a belly in the line on city side.

10/15/11   CONTRACTOR ON SITE, CAMERA 
IN HB. VIEWED TV OF HB, THERE IS A SAG IN 
HB IN ST. SAG IS ALMOST ENTIRE LENGTH IN 
ST. FROM CURB TO MS. CALLED 802 W/INFO. 
NEED TO DIG SOON AS PO SAYS HB ONLY 
STAYS APPROX 3-5 DAYS. FILLED OUT DIG 
SLIP / PUT OUT LOCATE MARKS.

3031 SE 141ST 
AVE

(1) Causing 
Assets . 

12/15/2011 1:00:00 PM 12/15/2011 2:41:00 PM 12/15/2011 2:55:00 PM  0 5

767 3134395 12/15/2011 11-201659-000-
00-PE

Dye test Discovery Walla,Mark 12/15/2011 11:32:05 AM BOT/MO inserted dye into a hole in the street - 
negative to the combined sewer at MH 
ABC573.

   12/15/2011 9:44:00 AM  0 0None

None

None

None

None
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768 3135971 12/16/2011 11-203228-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2011 10:02:02 AM 12/16/11 - Report that a tractor/trailer parked 
on the street the previous afternoon 
(12/15/11) had spilled piles of a fine black 
material, possibly carbon black or fly ash 
(similar to copier toner).  The spill covered a 
200' x 12' area of roadway, a half-inch thick in 
places, and threatened to enter the storm 
system.  NRC responded to effect clean-up 
activities and removed the material using 
brooms and a hepa vacuum.  Dry and calm 
conditions allowed the powder to stay in place 
until removed from the roadway.  Nine 55-
gallon drums (two containing impacted leaves) 
were hauled away.  A black residue remains 
on the surface and will ultimately drain to 
Columbia Slough.  Portland Fire Bureau Haz 
M t tifi d

9000 NE MARX 
DR

12/16/2011 9:34:00 AM  0 0

769 3135892 12/16/2011 11-203149-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2011 8:16:16 AM 12/16/11  Received a call from OERS (2011-
2952) regarding bags of garbage in the Powell 
Boulevard ROW across back fence from 
residence in Unit #61.  Resident believes the 
bags are oozing some poisnous material and 
wants the City to clean it up.  MW called 
resident, who claimed that the material was 
spilling ito the "gutter".  MW investigated, 
found that there was only an unimproved 
shoulder and lots of overgrown groundcover 
shrubs but found no obvious pollution; tried to 
call the resident back but there was no 
answer.  Called OERS back to report that 
investigation was inconclusive

16000 SE 
POWELL BLVD

12/16/2011 12:05:00 PM 2011-2952 0 0

770 3135777 12/16/2011 11-203034-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 12/20/2011 2:38:35 PM Resident reported a recurring strong sewer 
odor on his street, and inside his house from 
gas bubbling from his toilet.  SPCR referred 
him to BOT/MO Dispatch.

2828 SW 
FAIRVIEW BLVD

12/16/2011 1:36:00 PM  0 0

771 3135020 12/16/2011 11-202280-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/29/2011 8:38:50 AM Complaint that a contractor was pressure-
washing food mats on the sidewalk behind 
New Seasons.  MW investigated 12/16/11, 
found wet sidewalks and water in gutter with 
slightly oily resdue.  Spoke with store 
manager, Glen Jones, and explained code 
violations.  He said that all washing of food-
related items could take place in the loading 
dock area at the north end of the store.  
Contacted contractor, Pacific Power Wash on 
12/20/11 and spoke with Jerry Cook (971-235-
6182).  Explained City sanitary and stormwater 
codes and provided technical assistance.  
Violation warning notice sent on 12/29/11..

6400 N 
INTERSTATE 
AVE

(2) z-Affected 
Assets . 

12/16/2011 12:00:00 AM  0 0None

None

None

None
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772 3135702 12/17/2011 11-202959-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/20/2011 12:39:45 PM To 805 @ 2040.

12/17/11  HJO - TALKED WITH PLUMBER 
(PORTLAND PLUMBING PLUS)  SAID HE'S 
SNAKED OUT 110' NOT HITTING ANYTHING 
STILL BACKED-UP. NO LATERAL SHOWING ON 
MAP.  COULD BE COMMON LATERAL.  
CHECKED MS - OK.  MHABV446 & ABV447 
FLOW OK.  PLUMBER WILL BE BACK SUNDAY 
MORNING WITH MORE CABLE AND TOLD TO 
CALL BACK IF HE FINDS PROBLEM PAST CURB 
IN STREET AND NEED TO SNOOP LINE SO WE 
CAN VERIFY WHERE PROBLEM IS AT.  CALLED 
DUTY WITH INFORMATION - NO EVIDENCE 
OF RELEASE.

12/18/11  HJO - PO CALLED BACK SUNDAY AT 
12:00.  PLUMBER CLEARED BLOCKAGE. PO 
WOULD LIKE CALL BACK IF YOU COULD FIND 
ANY INFORMATION WHERE THEY HOOKED 
INTO SEWER

1721 NE 37TH 
AVE

12/18/2011 12:00:00 PM 12/17/2011 10:15:00 PM ###############  0 0

773 3144317 12/19/2011 12-106520-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 4:08:34 PM 12/19/2011 call to BOTMO: Report of sewer 
odor in house and somewhat outside as well.   
12/19/11  BOTMO crew:  CALLED FOR 
STRONG SEWER SMELL. CHECKED MS ABP547 
FLOWING. TALKED TO PO STRONG SEWER 
SMELL AT FRONT DOOR ENTRANCE AND 
DOWNSTAIRS FLOOR DRAIN THAT WAS 
COVERED UP.  PROPERTY HAS 16" VSP MS 
RUNNING UNDER HOUSE.  NO MAPPING AT 
PO'S LATERAL.  MAY NEED TO TV MS TO 
PINPOINT PROBLEM. FILLED 

2828 SW 
FAIRVIEW BLVD

 0 0

774 3136013 12/19/2011 11-203270-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2011 10:52:15 AM DEQ (Christensen) reported seeing minor 
liquid runoff from site into CB at SW Hall and 
4th on 12/19/11.  MW investigated 12/20/11.  
Damp conditions with drizzle.  Noted several 
locations with oily runoff from parking lot 
uphill from food carts on same site.  No 
significant oily residue running into CB.  

412 SW HALL 
ST

(1) z-Affected 
Assets . 

12/20/2011 12:00:00 AM  0 0None

None

None
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775 3135713 12/19/2011 11-202970-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/22/2011 4:12:39 PM From TrackIt:  12/19/11  HDG/KMJ - CHECKED 
MAIN - OK.  PLACED SIGN SW/C. FILLED OUT 
AND CALLED IN SPILL RELEASE FORM. 
CALLED 801 FOR CLEANUP. BES WILL SEND 
CONTRACTOR TO CLEAN, PRIVATE PROBLEM.

From SP/CR:  On 12/19 Maya's started 
experiencing a release from the main sewer 
discharge line in the basement of the 
restaurant.  They called De Temple (plumber).

Sewage backed out of the sewer line cleanout 
in the basement of the restaurant.  Maya 
stated that      sewage filled the basement to a 
depth of a couple of inches, and also filled the 
vault under the elevator shaft.  When the 
elevator was raised, sewer water spilled out 
onto the street and discharged sanitary sewer 
water into a cb on the corner of SW Morrison 
and SW 10th, which leads to the storm water 
system (and eventually OF8A.)

De Temple responded and was able to get a 
partial relief on the sanitary discharge line  
They will TV tomorrow.   Maya workers were 
cleaning up the last of the liquid when I was 
there.

2:40 - NRC crew arrived.  I had them clean the 
affected part of the surface street, and clean ou

1000 SW 
MORRISON ST

12/19/2011 12:33:00 PM ############### 2011-2968 0 0

776 3144292 12/20/2011 12-106495-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 3:40:42 PM 12/20/2011 call to BOTMO: sewer smell in 
master bathroom. Per caller city was doing 
sewer work in front of her home yesterday and 
today. 

12/19/11 BOTMO: VACTOR CREW AT 
ALAMEDA/NE 33RD.  APPEARS CLEANING 
CREW SUCKED PEE TRAPS DRY WHILE 
CLEANING LINES.

12/20/11 BOTMO crew: SPOKE WITH PO.  
SHE REPORTED ODOR COMING FROM 
UPSTAIRS BATHROOM TOILET. SHE CLAIMED 
TOILET WATER LEVELS LOW. WE EXPLAINED 
SEWER CLEANING AT NE 33RD AND ALAMEDA 
MAY HAVE VACUMED LINES AND MAY HAVE 
SUCKED OUT PEE TRAPS.  WE EXPLAINED TO 
PO THAT AFTER REGULAR USE IT SHOULD 
CORRECT ITSELF (PEE TRAPS FILL BACK 
WITH WATER). 

3297 NE 
ALAMEDA ST

 0 0

777 3144278 12/20/2011 12-106481-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 3:33:42 PM 12/20/2011 call to BOTMO: sewage smell 
coming from the drain in the building
12/20/11 BOTMO crew:  NO ODOR AT THIS 
TIME. SEWERS OK, BUT STRONG ODOR.  
ADVISED PO TO CLEAN AND INSPECT HIS 
LATERAL, AND BACK FLOW VALVE. AS WELL 
AS OTHER POSSIBLE SOLUTIONS WE COULD 
ADVISE HIM TO DO.

7710 SW 31ST 
AVE

 0 0None

None

None
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778 3136416 12/20/2011 11-203670-000-
00-PE

Erosion Discovery Walla,Mark 12/22/2011 11:16:19 AM 12/20/11 - Complaint from DEQ (Vance) about 
an apparent broken water service line at a 
commercial building, sending silty water from 
the surface to a nearby private stormwater 
drain.  MW investigated and found that some 
runoff had impacted the City storm system but 
there was no longer flow, as the water supply 
to the building had been shut off.  The 
plumbing contractor hired a pumper truck to 
remove accumulating water from the 
excavation during subsequent repair work.  
Provided technical assisitance.  No violation.

2075 SW 1ST 
AVE

(1) z-Affected 
Assets . 

12/20/2011 12:00:00 AM  0 0

779 3136372 12/20/2011 11-203626-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/22/2011 10:23:48 AM Complaint of resident dismantling appliances in 
the ROW and spilling fluids.  MW investigated 
12/20/11, found fluids in the gutter with 
absorbent material spread on it,  and spoke 
with Eric Bowden.  He claimed that his friend, 
Stuart Donalson (503-995-4474) had spilled 
the fluids.  Mr. Bowden applied the absorbent 
and said that he intended to clean it up.  He 
denied running a scrap business.  Provided 
technical assisitance and cautioned him 
against allowing any further dismantling of 
appliances in the ROW by himself or others.  

3116 NE 11TH 
AVE

12/20/2011 12:00:00 AM  0 0

780 3135935 12/20/2011 11-203192-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/21/2011 9:51:20 AM SP/CR - BOT/MO crew reports sewage backup 
in residence at 3018 NE 15th Avenue.  Crew 
determined problem to be a wye-head 
malfunction which makes this a City 
responsibility.  An emergency dig is scheduled 
for 12/21/2011.  Spill involved 5-gallons of 
material to an unfinished residential basement. 
A waiver of the five-day report was greanted 
by DEQ on 12/21/2011.

Trackit: pro drain has camera in the line at a 
residence that is slow draining and says the 
problem is 5' from the main sewer

12/20/11  WRD - MET CONTRACTOR, 
LOCATED BLOCKAGE IN THE STREET. 
DRAINING SLOWLY, CAN WAIT 
UNTIL12/20/11.

3018 NE 15TH 
AVE

(1) Causing 
Assets . 

12/20/2011 4:40:00 PM 12/20/2011 4:50:00 PM ###############  0 5

781 3141094 12/21/2011 12-103357-000-
00-PE

General 
Complaint

Discovery Hauser,Michael 1/12/2012 3:32:24 PM On January 3, 2012, City of Portland 
Environmental Investigator Michael Hauser 
was notified that on December 21, 2011, River 
City Environmental discharged approximately 
100 gallons of white liquid from a dumpster to 
an open creek at this address.  The City was 
supplied with a photograph of the event in 
question which is attached.

The location where the discharge occurred is 
an open stream that leads to an ODOT storm 
sewer line, and eventually to the City of 
Portland combined sewer system. 

Mr. Hauser responded to the scene and saw 
no impacts to the creek from that event that 
occurred 14 days earlier.

1600 SW 
HIGHLAND PKY

1/3/2012 12:00:00 AM 1/3/2012 12:00:00 AM 2012-0023 0 0None

None

None

None
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782 3136405 12/21/2011 11-203659-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/22/2011 10:59:14 AM sewage is backing up into bottom floor of 
complex named caritas villa. plumber states 
that manhole at 160th is full and 162nd is dry

12/21/11  CTR/NCT - CONFIRMED MH ABN693 
AT 160TH & E BURNSIDE IS BACKED UP.  J/H 
DOWNSTREAM MH ABN694 AND ITS CLEAR.  
CALLED 802 FOR VACTOR/JET. CLEARED 
BACKUP AT 1300.  HAD JET SHOOT LINE 
SEGMENT ONCE. COLD MIXED MH.  FILLED 
OUT SERVICE REQUEST TO RAISE MH 
ABN694 APPROX. 2".  FILLED OUT SPILL 
REPORT AND CALLED INTO SPCR AT 13:24 / 
11/21/11.  LLINE SEGMENT NEEDS MORE 
CLEANING. APPROX. 5 GALS IN CONCRETE 
BASEMENT.  NO DAMAGE IN THAT AREA, 
PAINT.  CLEANED UP, NO DAMAGE.  TOOK 
PICS 6.

16060 E 
BURNSIDE ST

(1) Causing 
Assets . 

12/21/2011 1:00:00 PM 12/21/2011 1:24:00 PM 12/21/2011 1:52:00 PM 2011-2980 0 100

783 3136681 12/22/2011 11-203930-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/23/2011 8:47:04 AM per plumber on site manhole is backed up and 
the basement is backing up this is a 10 story 
complex called tudor arms.

12/22/11  HDG/KMJ - MAIN BACKED UP. 
CALLED VACTOR. FILLED OUT AND CALLED IN 
SEWER RELEASE FORM.  VACTOR OPENED 
1334.  REFERRED TO TV/801.

12/23/11  TCE - MADE CLEANING W/O TO 
CLEAN FROM ABL039 TO ABR883

1811 NW 
COUCH ST

(1) Causing 
Assets . 

12/22/2011 1:34:00 PM 12/22/2011 1:16:00 PM 12/22/2011 1:50:00 PM  0 250

784 3137060 12/23/2011 11-204306-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/27/2011 1:17:54 PM 12/23/11  MNL/CTR  - LARGE 7'X7'X6' VOID 
UNDER SIDEWALK. VISIBLE BROKEN LATERAL 
UNDER SIDEWALK. FILLED OUT SPILL SHEET 
AND NOTIFIED SPCR. NOTIFIED PO.  
SECURED AREA W/CAUTION TAPE AND 
MARKED "DANGER" W/PAINT ON BOTH 
SIDES.  FILLED OUT SEWER BREAK FORM. 
NOTIFIED 802 TOOK PICTURES

6929 SE 
YAMHILL ST

12/23/2011 1:25:00 PM ###############  0 0

785 3136885 12/23/2011 11-204131-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/27/2011 9:53:52 AM First floor laundry room back, 5-gallon back-
up.  BOT/MO checked MH in street - okay.  No 
cleanout available.  Location of problem is 
internal.  Private responsibility.  Flow rate with 
usage.  Ongoing release, unknown cause.  No 
signs placed.  Cleanup by PO.  Crew 
recommended that PO hire a contractor.

9591 SE 
TENINO CT

12/23/2011 12:34:00 PM 12/23/2011 1:40:00 PM  0 5None

None

None

None
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786 3136976 12/24/2011 11-204222-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/27/2011 10:25:12 AM 12/24/11  LN1/RCD -  CHECKED MH AAY712. 
GOOD FLOW. EVIDENCE OF SEWAGE 
RELEASE IN BASEMENT. PICTURES TAKEN OF 
SPILL AREA.  CONTRACTOR NOT ON SITE. NO 
CONTRACTOR ON SITE UPON ARRIVAL.  
UNABLE TO VERIFY OR LOCATE WITHOUT 
CONTRACTOR VIDEO OR LOCATES.  SPOKE 
WITH PO TO GET CONTRACTOR BACK TO 
SITE TO VIDEO AND VERIFY IF PROBLEM IS 
PO'S OR CITY.  FILLED OUT SEWAGE 
RELEASE FORM.  CALLED IN TO SPCR AT 
17:05.  ORIGNAL CONTRACTOR - PLUMBER'S 
INC.  PO STATED THEY CALLED ROTO-
ROOTER TO FOLLOW UP.   NO SIGN OF ROTO 
ROOTER AS OF 2100.  CLEANOUT IN 
BASEMENT.  SPILL AREA IN BASEMENT.

12/26/11  HJO - CALLED BACK.  PO HAD 
SEWER BACK-UP SAT. 12/24/11.  MET WITH 
PLUMBER APOLLO DRAIN ON SITE CLEANING 
LINE AND CAMERA IN LINE. JETTING FROM 
C/O IN BASEMENT, RAN CAMERA OUT TO 
M/S.  LATERAL APPEARS IN FAIR CONDITION. 
HEAVY AMOUNT OF SLUDGE BUILT-UP FROM 
C/O TOWARD M/S (ABOUT 50').  NEEDS 
GOOD CLEANING.  PLUMBER WILL KEEP 
CLEANING, THEN MAKE TAPE FOR PO. SPILL 
SHEET, PICTURES DONE AND SPCR CALLED 
ON SAT. THIS IS PO PROBLEM, NO BACK-UP 
AT THIS TIME.

3416 NE 60TH 
AVE

12/24/2011 5:05:00 PM 12/24/2011 5:10:00 PM  0 5

787 3137402 12/25/2011 11-204648-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/29/2011 9:54:09 AM On  Dec 28, Caller reported having a sewer 
release on 12-25-11. caller wanted to report 
that on the evening of 12-25-11 they had a 10 
gallon release from a toilet with use from 
within the building. the business owner called 
a rooter service to open. the rooter service 
found a blockage behind the curb in the area 
of the sidewalk and jetted open. The property 
owner has cleaned up the release and is in 
discussion with the property owner to 
schedule repairs.   

12/29/2011 - SP/CR (MJH) called Multnomah 
County Health (J. Kawaguchi) of sewage relase 
to FSE

4321 SE 
HAWTHORNE 
BLVD

12/25/2011 12:00:00 AM 12/28/2011 12:18:00 PM 12/29/2011 9:48:00 AM  0 10None

None
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788 3164343 12/28/2011 12-126176-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 4/5/2012 11:11:05 AM 12/28/2011:  Sewer back-up in bathroom // 
problem began last week // waited till after the 
holidays to contact dispatch // TV scoped the 
line and found roots on property

12/28/11  CTR/PDN - CALLED NICK WHO 
NEEDED ASSISTANCE IN FIGURING OUT 
LAND OWNERSHIP WHERE BUSINESS HB 
RUNS. HE CALLED AND LEFT MESSAGE FOR 
STEVE HAWKINS FOR HELP. REFERRED HIM 
BACK TO RADIO FOR MORE PH. #'S IN 
ENGINEERING.  THIS IS AN ON-GOING 
PROPERTY ISSUE, NOT A CITY ISSUE. CITY 
HAS BEEN THERE AT LEAST 3 TIMES. NEVER 
WENT TO ACTUAL ADDRESS, ALL DONE VIA 
PHONE. CALLED INTO SPCR AT 14:57 / 12-28-
11.

12/28/11  WRD - SPOKE WITH NICK BOLAND 
ABOUT THE ON-GOING SEWER PROBLEM AT 
THE BUILDING 10840 N SWIFT CT.  NICK 
SAID THEY HAD BACKED UP LATERAL AND 
THEY DIDN'T KNOW WHERE LATERAL OR THE 
BLOCKAGE WAS OR WHERE IT CONNECTED 
TO THE CITY MAIN SEWER.  I TOLD NICK 
THAT THE CITY WOULD ONLY MAINTAIN THE 
CONNECTION. I REFERRED HIM TO BES 
ENGINEER STEVE HAWKINS FOR POSSIBLE 
PLUMBING RECORDS OR OTHER 
INFORMATION. I ALSO ASKED IF THEY WERE 
EXPERIENCING A SEWER RELEASE? NICK

10840 N SWIFT 
CT

12/28/2011 2:57:00 PM  0 0

789 3137561 12/28/2011 11-204807-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/30/2011 8:51:59 AM Neighbor reported oily sheen on sidewalk and 
in gutter, flowing to catch basin, called OERS 
and/or DEQ.  DEQ notified SPCR, who 
investigated 12/29/11 and spoke to Ron Love 
at Carson Oil (503-519-3160), who had an 
overfill/spill on 12/28/11.  The resident had 
cleaned up the spill with kitty litter and Mr. 
Love removed it from the site.  Unrecoverable 
sheen in the right-of-way flowing to the 
combined sewer.  No violation.  OERS (2011-
3020) and DEQ were notified.  Complainant at 
2302 SE 44th was not at home.  Left message 
on business card describing the situation.

2316 SE 44TH 
AVE

(1) z-Affected 
Assets . 

12/29/2011 12:00:00 AM ############### 2011-3020 0 0.5

790 3137444 12/28/2011 11-204690-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/29/2011 1:02:02 PM Unknown when 805 was contacted by this 
person. 805 contacted me at 1950 to request a 
TrackIt for location.

Sewer back-up from basement floor drain.
This person did not call into dispatch to report 
this - crew was contacted while responding to 
the next door neighbor's back-up

12/28/11  RCD/PDN - ALSO MET W/PO, HAD 
APPROX. 20 GALLONS  WATER/SEWAGE IN 
BASEMENT.  CHECKED MAIN SEWER, IS OK 
WITH NO SIGN OF SURCHARGE.  TOOK 
PICTURES.  COULD NOT OPEN CLEAN OUT.  
SUGGESTED TO HIRE PLUMBER TO CLEAR 
BLOCKAGE.  FILLED OUT SEWER SPILL 
REPORT TO SPCR.

2646 NW 
SAVIER ST

12/28/2011 8:00:00 PM 12/29/2011 9:20:00 AM  0 20None

None

None
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791 3137440 12/28/2011 11-204686-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/29/2011 1:17:53 PM Poss. sewer back-up (or overloaded system 
due to rain) from basement floor drain.
Private contractor is en route as well.

12/29/2011- SP/CR recieved communication 
from Tina Wilson that this is a non-conforming 
sewer.  She will start the process for that.
12/28/11  MET WITH PO WHO HAS APPROX 
75 GALLONS OF WATER AND SEWAGE IN 
BASEMENT.  CHECKED MAIN SEWER, IS OK 
WITH NO SIGN OF SURCHARGE.  TOOK 
PICTURES AND COULD NOT OPEN CLEANOUT. 
SUGGESTED TO HIRE PLUMBER TO CLEAR 
BLOCKAGE IN FLOOR DRAIN. FILLED OUT 
SEWER SPILL AND REPORT TO SPCR.

12/29/2011- SP/CR recieved communication 
from Tina Wilson that this is a non-conforming 
sewer.  She will start the process for that.

2634 NW 
SAVIER ST

12/28/2011 8:00:00 PM 12/29/2011 9:20:00 AM  0 75

792 3137414 12/28/2011 11-204660-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/29/2011 11:28:42 AM caller reports sewer backing up in basement of 
building

12/28/11  HDG/BS1 - MH ACG366 HAS 
GREASE CLOD AT IN-FLOW SIDE THAT 
APPEARED TO BE RESTRICTING MOST FLOW. 
CALLED 801 FOR VACTOR TO CLEAN. CHUNKS 
OF GREASE IN PO'S PARKING LOT ALONG 
WITH SEWAGE DEBRIS. RESIDENCE ONLY 
HAS BATHROOMS AND SINKS, NO COOKING 
AREAS. MAIN WAS BLOCKED WITH GREASE 
PROBABLY FROM THE RESTUARANTS 
UPSTREAM FROM PO.  FILLED OUT AND 
CALLED IN SPILL RELEASE FORM.  HAD 
VACTOR CLEAN PARKING LOT AFTER THEY 
CLEANED MAIN.  GAVE PO CITY CARD. HE 
WILL CALL SOMEONE TO CLEAN UP INSIDE.  
REFER TO 801/TV.

12/29/2011-  SP/CR notfied Grease Program 
for followup

5105 SW 45TH 
AVE

(1) Causing 
Assets . 

12/28/2011 8:30:00 AM 12/28/2011 7:59:00 AM 12/28/2011 8:30:00 AM  2 100

793 3137406 12/28/2011 11-204652-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/29/2011 10:18:00 AM residential backup

12/28/11  CTR/PDN - SPOKE W/PO AND HE 
SAID HE'S BEEN BACKED UP FOR 3 DAYS.  HE 
SNAKED 50', CALLED LOVETT AND THEY 
SNAKED 80', STILL BACKED UP.  APPEARS 
BLOCKAGE IS NOT IN HB, BUT SOMEWHERE 
DOWN PRIVATE 4" DIP WHICH RUNS 164' TO 
NE 55TH UNDER SIDEWALK.  CITY 
MAINTAINS MH ON NE 55TH AVE.  MH IS 
APH616.  FILLED OUT SPILL SHEET AND 
CALLED INTO SPCR AT 1403

5325 NE IRVING 
ST

12/28/2011 2:03:00 PM 12/28/2011 2:20:00 PM  0 150None

None

None
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794 3137377 12/28/2011 11-204623-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/29/2011 9:05:44 AM backup in basement

12/28/11  CTR/PDN - MS BACKED UP.  
CALLED 802 FOR VACTOR. BACKED UP IS 
BETWEEN SMH ACJ759 AND ACJ761. 815 
RODDED LINE SEGMENT FROM ACJ759 AND 
FOUND BLOCK AT 17'. BACKED MS OPENED 
AT 10:05. LINE NEEDS TV'D. SPOKE W/802 
FOR W/O TO TV. FILLED OUT SPILL FORM 
AND CALLED SPCR AT 10:20/12-28-11.  
BACKED UP IN MS APPEARS TO BE GREASE 
RELATED. TOOK 3 PIC'S OF PO'S BACKED UP 
BASEMENT.

12/28/11  ELW - CLEAN W/O 306146 / 
306144. CCTV WO 306145 / 306147.

5120 SE 79TH 
AVE

(1) Causing 
Assets . 

12/28/2011 10:05:00 AM 12/28/2011 10:20:00 AM ###############  0 10

795 3137564 12/29/2011 11-204810-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/30/2011 8:58:53 AM SPCR received report from PFB on 12/29/11 at 
14:22.  The Haz-mat team was en route to a 
release of an unknown gas at 9000 N Denver 
Avenue.  Apparently someone unearthed a 
metal cylinder - 1' x 5'.  The container was 
punctured and was off-gassing a white, hazy 
cloud.  The nature of the release was gaseous, 
though the container was filled with liquid.

At 15:47, Grant Coffey with Portland Fire Haz 
Mat called back to report that there was no 
release of ammonia to a waterway.

   12/29/2011 2:22:00 PM  0 0

796 3137782 12/30/2011 12-100119-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/3/2012 3:09:03 PM raw sewage in street

12/30/11  MCB - INVESTIGATION W/O 
306168.   01/03/11  TCE.

SP/CR, 1/3/2012 - BOT/Mo has determined 
that soft plug located in lateral sewer cuased 
backup at this location.  The sewer lateral is 
non-conforming, and SP/CR informed the non-
conforming sewer folks for followup.  Email 
documentation is attacehd to this TRACS 
entry.   -MJH

2706 SW 
HOMAR AVE

(1) Causing 
Assets . 

12/30/2011 12:10:00 PM 12/30/2011 12:13:00 PM 12/30/2011 1:21:00 PM  0 150

797 3137706 12/30/2011 12-100046-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/3/2012 8:22:01 AM residential backup

12/30/11  CTR/PDN - SPOKE W/PO AND BACK 
UP WAS YESTERDAY. HB GOES INTO DEAD 
END LINE. NO MH FOR ACCESS. RESCUE 
ROOTER SNAKED HB AND OPENED HB 
YESTERDAY.  NO BACK UP TODAY, HB IS 
OPEN. PO STATES RESCUE ROOTER TV'D 
LINE AND FOUND ROCKS.  CONTRACTOR DID 
NOT LOCATE ROCKS.  TOLD PO TO CALL 
CONTRACTOR BACK AND HAVE HIM TV AND 
LOCATE ROCKS W/CITY E-CREW ON SITE.  
PO CALLED CONTRACTOR AND IT WILL BE A 
FEW DAYS BEFORE HE CAN GET BACK TO 
HOUSE.  TOLD PO TO CALL DISPATCH 
WHENEVER CONTRACTOR RETURNS. PO 
STATES C/O IN BASEMENT. FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 1105 / 12-
30 11

6215 NE 
BRAZEE ST

12/30/2011 10:45:00 AM 12/30/2011 11:05:00 AM ###############  0 0None

None

None

None
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798 3032365 12/30/2011 11-100734-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/4/2011 1:29:38 PM Tenant (Kelley) complained that his neighbor 
poured 5 gallons of oil onto his wheelchair 
ramp and that there's oily runoff every time it 
rains.  MW investigated on 12/30/10 and 
found no obvious oily residue on front walk or 
in ROW.  Checked two different sed manholes 
ACD901 and ACD902 but found no oily 
evidence.  Spoke to neighbor, Eric, who denied 
any involvement in vandalism.

5730 SE 
CENTER ST

(1) z-Affected 
Assets . 

12/30/2010 12:00:00 AM  0 0

799 3137848 12/31/2011 12-100181-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/3/2012 10:56:13 AM Resident had been backed up. Pro Drain 
responded and made locate mark in the street, 
but did not leave video. 

12/31/11  GAN/HJO - SEWER BACK UP, 
BLOCKAGE IN STREET, CALLED E-DIG.  
BACKUP RELIEVED AT 17:00.

12/31/11  WRD - REPAIR W/O 306172.

1811 N RUSSET 
ST

12/31/2011 5:00:00 PM 12/31/2011 5:00:00 PM 2011-3044 0 5

800 3148005 01/02/2012 12-110150-000-
00-PE

Dye test Discovery Walla,Mark 2/3/2012 10:30:33 AM BOT/MO inserted dye into a hole in the 
sidewalk directly over the residence's lateral.  
The dye did not show up in the sanitary sewer 
system.  

3354 NE 81ST 
AVE

1/2/2012 4:47:00 PM  0 0

801 3147375 01/02/2012 12-109536-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/1/2012 1:24:18 PM Complaint of alleged sewage drips/leaks/urine 
from a trailer behind the building can be 
smelled.  The trailer is back behind the 
building near the U-Haul vans.  The caller 
stated that people are living in the trailer.

MW investigated on 2/1/12 and noted trailer.  
The site contained a fair amount of scattered 
garbage.  No apparent human waste or 
stench.  Site sloped to street, and runoff would 
direct any material to ROW.  No stormwater 
violation present. 

5520 NE M L 
KING BLVD

(1) z-Affected 
Assets . 

1/2/2012 12:00:00 AM  0 0

802 3142089 01/03/2012 12-104325-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2012 10:57:38 AM 01/03/2012 phone call reporting odor from 
sinks inside house.  Had also spoken to BES 
Non-conforming sewer staff concerning odor.

2015 NE 28TH 
AVE

1/3/2012 10:00:00 AM  0 0

803 3138365 01/03/2012 12-100693-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/4/2012 9:18:13 AM Possible sewer backup?  Also drains and sinks 
draining very slow.

01/03/12  KRL/CTR - CHECKED MS, OK.  NO 
CLEANOUT. APPEARS PO HAS SOFT PLUG 
THAT DRAINS SLOW.  FILLED OUT SPILL 
FORM AND CALLED IN IN AT 14:12.

1950 NE 137TH 
AVE

1/3/2012 2:12:00 PM 1/4/2012 8:02:00 AM  0 0

804 3140349 01/04/2012 12-102632-000-
00-PE

IDEP Closed-PE McGregor,John 1/10/2012 4:28:36 PM 01/04/2012 Complaint from person in area of 
polluted run-off from 55-gal drums deliverd to 
property.

2025 N 
SARATOGA ST

1/4/2012 10:00:00 AM  0 0

805 3138868 01/04/2012 12-101182-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/5/2012 10:41:48 AM 01/04/12  CTR/KRL - SPOKE W/PO. ITS AN 
INTERNAL ISSUE, ONLY BACKED UP IN ONE 
BATHROOM, REST OF HOUSE OK.  BASEMENT 
TOILET  IS BACKED UP BETWEEN THERE AND 
MAIN STACK APPROX 6' AWAY. USED DRAIN 
KING, THAT 6' SECTION IS NOW OPEN. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 12:16 / 1-4-12.  TOLD PO TO TV 
SECTION FOR ISSUE.

4129 NE 73RD 
AVE

1/4/2012 12:15:00 PM 1/4/2012 12:16:00 PM 1/4/2012 4:01:00 PM  0 0None

None

None

None

None

None

None

None
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806 3138867 01/04/2012 12-101181-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/5/2012 10:37:36 AM 01/04/12  CTR/KRL - VIEWED TV OF HB, 
THERE IS A ISSUE IN HB WHERE IT APPEARS 
HB GOES FROM 6" DOWN TO 4" BUT 
CONTRACTOR'S LOCATOR WILL NOT LOCATE 
AS HB IS APPROX 14' DEEP. CALLED 803 AND 
808, WILL TV AND LOCATE ISSUE 
TOMORROW. PO  CONTACT  IS ENDA (503) 
284-4586, HOME PHONE.  CONTRACTOR 
HERE APPROX. 2 WEEKS AGO AND CLEARED 
HB AT THAT TIME.  TODAY WAS A FOLLOW 
UP APPT. FOR CONTRACTOR TO CLEAR HB 
AGAIN. FILLED OUT SPILL FORM AND CALLED 
INTO SPCR AT 1400 / 1-4-12.  8AM IS GOOD 
TIME FOR 808 TO TV AND LOCATE.

01/04/12  WRD - INVESTIGATION W/O 
306272

1905 NE 60TH 
AVE

1/4/2012 2:00:00 PM 1/4/2012 2:00:00 PM 1/4/2012 4:01:00 PM  0 0

807 3179650 01/05/2012 12-141318-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2012 10:43:40 AM 01/05/2012: odor complaint call to BES 
Complaint hotline.  Odor is stated to be an 
intense gaseous odor, such as natural gas or 
methane.  The CBWTP is a suspected source.
01/06/2012:  CBWTP odor contact person has 
checked the treatment plant systems; al seem 
to be OK.  The source could be from an 
unknown commercial or manufacturing 
business.

9416 N HAVEN 
AVE

1/5/2012 4:20:00 PM  0 0

808 3179641 01/05/2012 12-141309-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/16/2012 10:54:01 AM 01/05/2012: odor complaint call to BES Duty 
Officer suspecteing odor from BES Treatment 
Plant.
01/06/2012:  BES Treatment Plant odor 
contact person meet with resident.  They 
concluded odor was similar to a natrual gas 
smell and could be from an unknown 
commercial or manufacturing business

9805 N 
PORTSMOUTH 
AVE

1/5/2012 10:39:00 PM  0 0

809 3139956 01/06/2012 12-102250-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/10/2012 9:01:07 AM /6/12 - KRL/CTR - Found MH AAU665 backed 
up.  Found MH AAU656 inside drop plugged up 
with TP.  Called vactor and 813 on site at 
1:45pm and had opened and draining by 
1:55pm.  809 check home and found it 
draining out.  Sewage was 8" above floor 
level.  Around 250 gal.  PO stated this has 
happened before.  Took picture.  809 called 
SPCR at 1420.  

01/10/12  WRD - CLEANING W/O 306337, TV 
W/O 306353

4705 NE MASON 
ST

(1) Causing 
Assets . 

1/6/2012 1:55:00 PM 1/6/2012 2:20:00 PM 1/6/2012 2:23:00 PM  0 250

810 3139646 01/06/2012 12-101941-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/9/2012 10:18:53 AM 01/06/12  HDG/KMJ  - (NO SPILL)  FILLED 
OUT AND CALLED IN SEWAGE RELEASE 
FORM.   TRIED TO ROD FROM CLEAN OUT 
BUT COULDN'T OPEN.  PLUMBER ARRIVED 
AND TOOK OVER.  ITS A PRIVATE PROBLEM.

1822 SW 
CAROLINA ST

1/6/2012 11:01:00 AM  0 0

811 3146444 01/07/2012 12-108627-000-
00-PE

IDEP Discovery McGregor,John 1/30/2012 2:14:19 PM 01/07/2012 BES Duty Officer recieved a 
complaint report of visible pollutant discharge 
to Johnson Creek at Umatilla Street outfall.  
Pollutant tracked to PCC facility at 4600 SE 
Harney Drive.  BES Duty Officer met with PCC 
representaive on site and confirmed pollutant 
discharge from PCC site. 

4600 SE 
HARNEY DR, 
4600 SE 
HARNEY DR

(2) z-Affected 
Assets . 

2012-0039 0 0

812 3139655 01/07/2012 12-101950-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/9/2012 10:24:54 AM 01/07/12  HJO - NOT A BACKUP, BASEMENT 
TOILET BACKS UP WHEN HE'S FLUSHES. HAD 
HIM FLUSH UPSTAIR, TOILET NOTHING 
BACKED UP INTO C/O.  DID SOUND CHECK, 
GOOD SOUND.  APPEARS TO BE INTERNAL 
PROBLEM.  NO SEWAGE RELEASE OR 
DAMAGE NO STANDING WATER IN CB

7235 SW 2ND 
AVE

 0 0None

None

None

None

None

None

None
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813 3144225 01/09/2012 12-106428-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 1/23/2012 2:55:48 PM 1/9/2012 call to BOTMO: Strong smell in 
basement.  Per caller basement has flooded.  
Everything is wet.  This is a second home and 
he wasn't there when it happened.  Per Trackit 
561208 Water had a main break on 1/2/12 
causing property damage. 

12033 SW 
LESSER RD

 0 0

814 3144207 01/09/2012 12-106410-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/23/2012 2:43:10 PM 01/09/2012 call to BOTMO:   Strong sewer 
odor in area.
1/9/12 BOTMO crew:   Checked MS sanitary 
AAJ452 has strong sewer smell coming from it. 

8448 NE 33RD 
DR

(1) Causing 
Assets . 

 0 0

815 3140044 01/09/2012 12-102335-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/11/2012 9:54:06 AM 1/9/12   RCD/RJR -  Called for backup Plumber 
on site D & F Plumbing. Plumber snaked out to 
MS couldnt get po to release. Po had prox 20 
spill into finished basement tiled laundry room 
and carpeted living area from floor drain. 3 c/o 
all surcharged 2 in basement SWC by laundry 
room. 1 co outside SWC by porch/stairs all 
surcharged. Check MS down MH AAK865 
surcharged. upstream also surcharged. Called 
duty to call in a vactor. Talked to po took 
pictured and gave cards. Called SPCR & filled 
out spill sheet. Vactor opened MS at 20:00 
pulling back rock prox 1yd Checked po's c/o 
still backed up rodded from outside c/o still 
couldn't get po open hitting blockage prox 5' 
from curb on property. Called duty to inform 
him. Talked to po he is going to not use his 
system tonight and have the plumber come 
back 1/10/12 and locate the blockage. He will 
call the NE supervisor if it is past the curb so e 
crew can verify. Called SPCR and informed 
them of situation. 

01/10/12  WRD - CLEANING W/O 306350, TV 
W/O 306351.

01/10/12  KRL/REC - CITY SEWER ON SITE 

6565 NE 8TH 
AVE

(1) Causing 
Assets . 

1/9/2012 7:25:00 PM 1/9/2012 9:45:00 PM  0 20

816 3140032 01/09/2012 12-102323-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/19/2012 2:27:13 PM 01/09/12  HDG/KMJ - MAIN OK.  PLACED 
SIGNS AND CALLED IN SPILL FORM.  
ADVISED PO TO HAVE CCTV CONTRACTOR 
COME OUT AND CALL US BACK IF PROBLEM 
IS SUSPECTED IN STREET. PRIVATE 
PROBLEM.

1/19/2012 - SSO report submitted to DEQ

4521 SW 
WATER AVE

1/9/2012 2:05:00 PM 1/10/2012 12:00:00 AM 2012-0068 0 5

817 3140008 01/09/2012 12-102300-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/10/2012 9:38:42 AM 01/09/12  KRL/CIE - CHECKED UPPER AND 
LOWER MH'S - APPEARS OK.  NO ONE HOME.  
CONTRACTOR ON SITE. MICK'S PLUMBING 
503-443-5443.  HE STATED FLOOR DRAIN, 
SHOWER BACKING UP. (TOOK PIC)  NO 
CLEAN OUT AVAILABLE. AROUND 10 GAL. 
SPILL.  809 WILL HAVE 818 CLEAN LINE 
SECTION, ALREADY ON SITE DEALING WITH 
OTHER ISSUE, PER 803 OK.  FILLED OUT 
SPILL FORM AND CALLED IT IN AT 11:34.

01/09/12  WRD -  W/O'S 306343 - 306344, TV 
W/O'S 306339 - 306340.

2807 NE 53RD 
AVE

1/9/2012 11:34:00 AM 1/9/2012 11:55:00 AM  0 10None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 94 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

818 3139987 01/09/2012 12-102279-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/10/2012 9:19:23 AM //9/12 RDC/RJR
Responded to backup
Checked MS flowing fine Street had a 
reconstruct prox 1 yr ago per po.
check c/o located on SEC of house under front 
porch c/o backed up. Hand rodded out 28' still 
on property hit blockage. Po is going to call a 
plumber to snake and video line to pinpoint 
problem. Po has prox 15 gal backup from 
basement floor drain but had cleaned up 
before we arrived. Po will call Cop if problem 
appears to be a city issue. Gave po cards, 
filled out spill sheet called SPCR.   

1415 SE 
TOLMAN ST

1/9/2012 6:00:00 PM 1/9/2012 9:45:00 PM  0 15

819 3139981 01/09/2012 12-102274-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/10/2012 9:11:32 AM Sewage released reported by Mike Hauser with 
BES in parking lot of Skychief near Alderwood 
Pump Station

01/09/12  KRL/CIE - TALKED TO BUILDING 
MANAGER AND HE STATED NO PLUMBING 
ISSUE ON PROPERTY.  GREASE TRAP NOT 
WORKING, HE STATED.  FILLED OUT SPILL 
FORM AND CALLED IT IN AT 10:08.

NO RELEASE

7109 NE 
ALDERWOOD 
RD

1/9/2012 10:08:00 AM  0 0

820 3140662 01/10/2012 12-102940-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/11/2012 4:07:27 PM /10/12   RCD/RJR -  This was not a release 
tenant had a toilet that wouldn't flush. P/O 
called plumber who checked c/o and it was 
backed up. Plumber called the C.O.P. Checked 
MS flowing fine. Checked c/o on swc on 
building backed up. Rodded with fiberglass rod 
hitting blockage close to curb. We tried the 
metal rods could get past the bend in the c/o. 
Plumber had no snake he put his locator in the 
cleanout and located the blockage close to 
curb but he wasn't sure. We checked plumbing 
permits and line had been repaired 12/02/11 
on property. Appears to be failed connection 
by contractor. Plumber is going to get a snake 
and clean and tv line to pinpoint problem.
Permit #2011-19800-00-UR . Called SPCR and 
Duty Supervisor.

9221 N 
LOMBARD ST

1/10/2012 4:55:00 PM  0 0

821 3140630 01/10/2012 12-102908-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/25/2012 4:20:48 PM 01/10/12  HDG/KMJ  - (MAIN OK )  LARGE 
RESTAURANT , SOME TOILETS WORKING 
SOME NOT. (NO SPILL).  FILLED OUT AND 
CALLED IN SEWAGE RELEASE FORM.  
ADVISED THEM TO CALL DRAIN CLEANER. 
PRIVATE PROBLEM.

Referrred to grease program -MJH

1506 NW 23RD 
AVE

1/10/2012 2:22:00 PM  0 0

822 3140451 01/10/2012 12-102733-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/11/2012 10:03:29 AM 01/10/12  HDG/KMJ - MAIN OK.  CLEAN OUT 
LEAKING AND UNDER PRESSURE. SMALL 
SPILL AROUND CLEANOUT AND 25 GAL IN 
TUB. PO HAS PLUMBER ON THE WAY AND 
WILL CALL BACK IF PROBLEM 
IS FOUND IN STREET.  CALLED IN SEWAGE 
RELEASE FORM.  

1640 SW 
DAVENPORT ST

1/10/2012 1:53:00 PM 1/10/2012 2:57:00 PM  0 0.5None

None

None

None

None
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823 3140431 01/10/2012 12-102713-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/11/2012 9:36:33 AM 1/10/12   RCD/RJR  -  Talked to P/O he had 
spotted an area on the street below where he 
though sewage was coming out of ground 
behind the curb. P/O puchased Dye from the 
hardware store and inserted it into his toilet. 
He checked area in question of spill and blue 
dye was coming out P/O call city weeks later 
no backup in the home. P/O showed us the 
area but we couldn't see dye or any real spill 
heavy leaf debris on street. We dye tested 
from P/O's toilet dye came out from just 
behind the curb at area in question. Release 
area is near P/O's mapped lateral. We checked 
down MH ABY413 it also had dye in it. Appears 
to be a property issue p/o had right of way 
questions and liability. We gave p/o supervisor 
card, set out spill sign called SPCR. Filled out 
DT form and Break form

2632 SW 
DAVENPORT LN

1/10/2012 7:47:00 PM 1/10/2012 8:45:00 PM  0 2

824 3141973 01/12/2012 12-104212-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/17/2012 12:48:09 PM while crew was responding to a sewer release 
at 112 sw 1st this property was also had a 
release related to the 112 release. sewer 
release forms for both locations were scanned 
and sent to spcr by Tony Bottger on 1/13/12   

01/12/12  HDG/KMJ -  NON- CONFORMING 
SEWER.  CHECKED THE SEWER MAINS AND 
THEY ARE OK.  FILLED OUT SEWAGE RELEASE 
FORM AND CALLED IT IN.  ASSISTED 
PLUMBER WITH LOCATING AND OPENING 
CLEAN OUTS. PRIVATE ISSUE AT THIS TIME.

122 SW 1ST 
AVE

1/12/2012 11:50:00 AM 1/12/2012 12:15:00 PM  0 6

825 3141966 01/12/2012 12-104205-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/17/2012 12:42:38 PM 01/12/12  HDG/KMJ  - NON-CONFORMING 
SEWER.  CHECKED MAINS - ALL OK.  FILLED 
OUT AND CALLED IN SEWAGE RELEASE 
FORMS FOR BOTH ADDRESS'S IN SAME 
BUILDING. ASSISTED PLUMBER WITH 
LOCATING AND OPENING CLEAN OUTS. 
PRIVATE ISSUE. 

SP/CR - 1/17/2012 - forwarded to non-
conforming sewer section -mjh

112 SW 1ST 
AVE

1/12/2012 11:50:00 AM 1/12/2012 12:15:00 PM  0 3

826 3144242 01/13/2012 12-106445-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 1/23/2012 3:29:04 PM 1/13/2012 call to BTOMO: Sewer smell.
01/13/12  CIE - I INVESTIGATED AREA FOR 
SEWER SMELL. CHECKED MH UPS AND DWNS 
MAIN SEWER, HAS NO PROBLEMS. 
CONTACTED PO, CONTINUED 
INVESTIGATION AND CONCLUDED IT IS A 
SKUNK SMELL

2836 SE 79TH 
AVE

 0 0

827 3142091 01/13/2012 12-104327-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/17/2012 4:27:14 PM Collision of two semi-trucks caused an auto 
fluid mixture to impact the storm system.  
ODOT, Portland Police, Portland Fire Haz Mat.  
Two to three gallons impacted CBs and NRC 
was on site to clean them.

3750 NW YEON 
AVE

(2) z-Affected 
Assets . 

1/13/2012 12:00:00 AM  0 0None

None

None

None

None
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828 3141977 01/13/2012 12-104216-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/25/2012 8:26:51 AM 01/13/12  CIE - CALLED FROM RADIO ROOM 
ABOUT A SEWER SPILL AT 7618 SE 114TH  
AVE.  SEWAGE COMING FROM A PRIVATE MH 
ON PROPERTY DRIVEWAY.  CONTACTED PO, 
SAID THE HUSBAND IS CURRENTLY BUYING A 
NEW PUMP.  FILLED OUT SPILL FORM AND 
CALLEDIT IN. SET UP TWO (2) "SEWER sPILL" 
SIGNS, REOCCURRED THE AREA AND 
RECEIVED CALL FROM BES - THEY WILL STOP 
BY TO INSPECT AREA.

MW investigated  same day, found sewage 
residue at bottom of street adjacent to CB.  
Spoke to owner, Adrian, who had already fixed 
pump and who promised to shovel up residue 
on street.  Collected water sample from below 
outfall into creek.  Results were 3300 MPN/100 
mL

7618 SE 114TH 
AVE

(1) Causing 
Assets . (2) z-
Affected Assets 
. 

1/13/2012 9:43:00 AM 1/13/2012 10:55:00 AM  0 50

829 3141988 01/16/2012 12-104227-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/17/2012 1:17:26 PM 01/16/12  LN1/HJO - BACK UP IN BASEMENT 
OF PO IN NWC, APPROX. 3-4 GALLONS OF 
RELEASE AT DRAIN LOCATION. WE CHECKED 
MS MH# ACE706 (D/E) AND MS MH ACE705.  
NO SEWER LINE ISSUES IDENTIFIED.  CLEAN 
OUT IN PARKING STRIP MARKED W/CONE. 
WE SNOOPED LINE FROM CLEANOUT ON 
PARKING STRIP TO MS.  STANDING WATER 
IN CLEANOUT.  UNABLE TO ROD FROM PO'S 
BASEMENT DUE TO 45 DEGREE (X2) TURNS 
IN PIPE.  CALLED DISPATCH TO NOTIFY 
DUTY OFFICER (SCOTT WEAVER) TO 
REQUEST VACTOR. EXPLAINED THE PROBLEM 
TO DUTY OFFICER AND HE SCHEDULED 815 
VACTOR OPERATOR TO ASSIST 805.  805 
ASSISTED 815 JET RODDING  TO CLEAR MS 
AT 'T' CONNECT WHERE LATERAL TIES INTO 
MS.  FILLED OUT SPILL FORM AND CALLED 
SPCR AT 20:14.  815 INFORMED 805 THAT IT 
APPEARED TO BE DIAPER/RAG DEBRIS IN 
LINE.  UNABLE TO TAKE PHOTOS OF SPILL 
AREA IN BASEMENT DUE TO PO LEAVING 
PREMISES BEFORE 805 ABLE TO DO SO.

01/17/12  ELW - CLEAN AND CCTV W/O'S  
306629-306632, 306633-306634.

3605 SE 115TH 
AVE

1/16/2012 8:00:00 PM 1/16/2012 8:14:00 PM 1/16/2012 8:30:00 PM  0 4

830 3143816 01/17/2012 12-106019-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/3/2012 11:16:17 AM Complaint of oily water draining from Parkrose 
Auto Center, where there's a car crushing 
operation.  The tenants appear to be using an 
excavator to crush the vehicles.  MW 
investigated on 1/17/12 and noted oily and 
turbid runoff draining into the City ROW.  
Provided technical assistance and a violation 
notice to one of the owners, Mo Anotta.

Received additional report on 1/31/12 from 
neighbor who noted that occupants appear to 
be abandoning the site and are dumping 
waste, slurry, and chemicals onto the ground.  
He had notified the owner.  He is afraid that 
during the next runoff there would be impacts 
to the sewers in that area.

MW referred this case to DEQ on 2/2/12

5242 NE 
COLUMBIA 
BLVD

(1) z-Affected 
Assets . 

1/17/2012 12:00:00 AM 1/17/2012 12:00:00 AM  0 0None

None

None
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831 3142368 01/17/2012 12-104603-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/18/2012 10:49:13 AM 01/17/12    KRL/CTR - CHECKED UPPER, 
LOWER MH OK. NO SIGN OF BACKUP IN 
HOUSE. CHECKED CLEAN OUT, RAN WATER, 
NO ISSUE. FILLED OUT SPILL FORM AND 
CALLED IT INTO SPCR 9:55.

2200 NE 57TH 
AVE

1/17/2012 9:55:00 AM 1/17/2012 12:09:00 PM  0 0

832 3148021 01/18/2012 12-110166-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/3/2012 10:55:17 AM Complaint of an oily substance on the street 
that was washing into a stormwater catch 
basin.  MW investigated 1/18/12 and noted a 
tan-colored, greasy substance in front of 
10529 SW 64th Drive and a minor oily residue 
along the gutter past several houses.  There 
was no lingering oil residue in the catch basin 
itself.  Spoke to the residents about the 
material in the street but they had not been 
aware of it.  Placed several oil-absorbent pads 
on the material and removed all but the most 
unrecoverable residue from the roadway.

10529 SW 64TH 
DR

(1) z-Affected 
Assets . 

1/18/2012 12:00:00 AM  0 0

833 3142917 01/18/2012 12-105149-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/19/2012 10:35:20 AM 01/18/12  CTR/KRL - SPOKE W/PO. C/O IN 
FRONT YARD APPROX 3' FROM HOUSE ON 
CORA ST. SIDE OF HOUSE. COULD NOT 
REMOVE C/O CAP TO DETERMINE IF HB WAS 
CLEAR FROM C/O TO ST. TOLD PO TO TRY 
AND DRILL, SAW C/O CAP, TOLD PO IF 
BACKED UP AT C/O  TO CALL PLUMBER.  
TOLD PO IF PLUMBER SAYS PROBLEM IN ST 
TO CALL BACK WHILE PLUMBER IS ON SITE.  
FILLED OUT SPILL SHEET AND CALLED INTO 
SPCR AT 10:00.

4245 SE 11TH 
AVE

1/18/2012 10:00:00 AM 1/18/2012 3:40:00 PM  0 10

834 3142763 01/18/2012 12-104995-000-
00-PE

Sewage 
event

Discovery McGregor,John 4/4/2012 3:46:53 PM Per Dan on site person is Phil Conklin at 503-
978-6163.  Plant still having sewer backup, per 
Charter Mechanical who TV'd line problem is 
300 ft off property.  However Dan said they 
don't have DVD to prove findings. phil conklins 
cell number is 9715630586   

01/18/12   CTR/KRL  -  PO IS LOOKING FOR 
PERMIT INFORMATION RELATED TO 
REMOVAL OF PRIVATE ON PROPERTY TREES 
OVER BUSINESS HB.  DIRECTED PO TO 803 
FOR ASSISTANCE. BATHROOMS BACK UP 
OVER A MONTH, OUT HOUSES ON SITE.  
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 12:04.

10840 N SWIFT 
CT

1/18/2012 12:04:00 PM 1/18/2012 3:40:00 PM  0 0

835 3153765 01/19/2012 12-115778-000-
00-PE

IDEP Discovery Walla,Mark 2/28/2012 10:00:06 AM 1/19/12 - Report of oily water being pumped 
into street.  MW investigated and verified that 
business was pumping water from its flooded 
parking lot into the right-of-way.  Apparently, 
his drywell was overwhelmed by heavy rains.  
Directed the owner (Lonnie Fonvergne 503-
228-2001) to discontinue pumping.  Mr. 
Fonvergne eventually located another drywell 
onsite and said that he would use it to 
discharge his water.  Administered a notice of 
violation.  Sent letter on 2/28/12.

6648 NE 46TH 
AVE

1/19/2012 12:00:00 AM 1/19/2012 12:00:00 AM  0 0

836 3148053 01/19/2012 12-110196-000-
00-PE

Dye test Discovery Walla,Mark 2/3/2012 11:24:24 AM BOT/MO 805 inserted dye into a large cavity in 
the yard and it had flowed out of a rain drain 
and down the curb for about half a block.  The 
dye accessed a storm inlet, which drains to 
Stephens Creek.  OERS (2012-0244) and 
Portland Fire Bureau were notified.

7246 SW 13TH 
AVE

(1) z-Affected 
Assets . 

1/19/2012 11:10:00 PM 2012-0244 0 0None

None

None

None

None

None
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837 3148048 01/19/2012 12-110192-000-
00-PE

IDEP Discovery Walla,Mark 2/3/2012 11:20:40 AM Report that a lift truck company was 
discahrging oily water into the roadway.  MW 
investigated 1/19/12 and noted hose 
discharging oily water from a flooded parking 
lot.  Spoke to the owner and told him to turn 
off pump.  Evidently his sump was no longer 
accepting water due to saturated conditions.  
Issued violation notice to Liftparts of Oregon.

6724 NE 46TH 
AVE

1/19/2012 12:00:00 AM 1/19/2012 12:00:00 AM  0 0

838 3146019 01/19/2012 12-108203-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/29/2012 11:23:53 AM 01/27/12  tce- retrieved voice mail on 1/27/12 
that a property owner had a sewer release on 
1/19/12. I called property owner back and 
gave her risk managments number, and gail 
luthy number for possible back flow prevention 
devise. Tce will also talk to area Maint Eng. 
Don Wolsborn about the release. no crew 
responded all information was given by the 
property owner to tce.

3407 NW 
THURMAN ST

(1) Causing 
Assets . 

1/19/2012 12:00:00 AM 1/27/2012 12:00:00 AM 1/27/2012 12:00:00 AM  0 0

839 3145061 01/19/2012 12-107255-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/25/2012 1:10:01 PM Initial notification on 1/19/2012: main backup 
from 2 manholes   

1/20/12 - MMW - Release was reported by Ted 
Goff, Sewer Repair Crew Leader. He was on 
site and found the main plugged.  A vactor 
was called to clear the line, on work orders # 
306892,306894.  Found heavy roots in line, 
starting at apx. 80' from down MH ABL713.  
Unplugged line at 5:15pm on 1/19/12.  This 
was not called into SPCR.  Shot updated 
TrackIT to Mike Hauser @ 1517 on 1/20/12.  

345 NE 8TH AVE (1) Causing 
Assets . 

1/19/2012 5:15:00 PM 1/19/2012 3:17:00 PM 1/20/2012 3:45:00 PM 2012-0256 0 2000

840 3144921 01/19/2012 12-107118-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 8:16:48 AM NOT AN SSO EVENT.

Original report made 1/9/2012 at 12:51 - 
"manhole shooting up water  "

01/20/11  HDG/KMJ - M/H'S IN AREA NOT 
OVERFLOWING AT THIS TIME.  DOES NOT 
APPEAR TO BE ANY SEWAGE DEBRIS IN 
AREA.  CALLED IN SEWAGE RELEASE FORM.

Crew response delay related to heavy work 
load due to weather. 

1/26/2012 - This event initially reported as 
City-responsibility SSO.  On 1/25/2010 Virgil 
Adderley issued analysis of rain even including 
the statement that the water level in the 
combined sewer did not reach the surface 
elevation.  "I think we can be 99% certain that 
the manhole at 5410 shooting up water during 
the storm had to be Stormwater Manhole 
ACH726."  He concluded that air pushed out of 
the Carolina Trunk when it suddenly filled and 
pushed captured air back out of the local 
stormwater connections and created a geyser 
effect.

1/30/2012 - notified DEQ that this was not an 

5410 SW 
MACADAM AVE

(1) Causing 
Assets . 

1/20/2012 8:41:00 AM 1/20/2012 3:38:00 PM 2012-0287 0 0

841 3144381 01/19/2012 12-106584-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/24/2012 8:38:31 AM 01/23/12  HDG/KMJ - NO PROBLEMS NOW.  IT 
APPEARS THAT ON 01/19/12, MAIN SEWER 
WAS OVERLOADED AND IT CAUSED PO'S 
CLEANOUT TO LEAD.  CALLED IN SEWAGE 
RELEASE FORM.

relase was to residential basement

5205 SW 
DOSCH RD

(1) Causing 
Assets . 

1/23/2012 12:58:00 PM 1/23/2012 3:23:00 PM  0 0None

None

None

None

None
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842 3144045 01/19/2012 12-106248-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/23/2012 11:27:51 AM 01/20/12  HDG/KMJ - NO WATER LEFT IN 
BASEMENT. WAS ALL CLEANED UP.  APPEARS 
IT WAS CAUSED BY OVERLOADED MAIN 
SEWER CAUSING WATER TO COME OUT OF 
HIS FLOOR DRAIN.  PO SAID IT HAS 
HAPPENED ABOUT 9 TIMES.  ADVISED HIM 
TO INSTALL BACKFLOW VALVE.

6125 SW 
EVELYN ST

(1) Causing 
Assets . 

1/19/2012 12:00:00 AM 1/20/2012 10:46:00 AM 1/20/2012 3:38:00 PM  0 0

843 3143470 01/19/2012 12-105686-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 10:17:09 AM 01/19/12  SCM - TV'D FROM C/0 IN FRONT 
YARD TOWARDS HOUSE, NO DEFECTS FOUND 
OR CAUSE OF B/U.  SUGGESTED TO RENTERS 
TO NOTIFY PO OF BACK UP.  NOTIFIED SPCR 
AT 11:35 OF NO EVIDENCE OF CAUSE OF B/U. 
TOOK PIC'S OF LEAFS AND DIRT IN 
BATHTUB.

8214 SE 64TH 
AVE

1/19/2012 11:35:00 AM 1/19/2012 3:29:00 PM  0.5 3

844 3143452 01/19/2012 12-105668-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 9:44:29 AM 1/19/12
overloaded system backup in basement water 
has drained off after rain stopped 
see pictures 
rjr/rcd

2717 NE 
STANTON ST

1/19/2012 4:15:00 PM 1/19/2012 6:10:00 PM 1/20/2012 8:37:00 AM  0 15

845 3143446 01/19/2012 12-105662-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 9:35:28 AM 1/19/12
overloaded system water in basement not 
draining off p/o to call plumber and will call 
city back if theres a issue in the street see 
pictures gave p/o risks number
rjr/rcd

2914 NE 28TH 
AVE

(1) Causing 
Assets . 

1/19/2012 3:50:00 PM 1/19/2012 4:32:00 PM 1/19/2012 4:56:00 PM  0 50

846 3143443 01/19/2012 12-105659-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 9:31:08 AM 1/19/12  no sewer spill p/o says water never 
came up floor drain the p/o has water in many 
different rooms of basement.  just clean water 
p/o may have foundation problems p/o is 
going to call a restoration company to 
investigate cause of water 
rjr/rcd

Not a release - mjh 1/20/2012

2388 NW 
KEARNEY ST

1/19/2012 8:09:00 PM  0 0

847 3143439 01/19/2012 12-105657-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 9:23:58 AM 1/19/12  p/o had water come up through 
basement floor drain it has receeded since the 
rain stopped gave p/o risks number see 
pictures 
rjr/rcd

2543 NE 8TH 
AVE

(1) Causing 
Assets . 

1/19/2012 8:45:00 PM 1/19/2012 8:55:00 PM 1/20/2012 8:37:00 PM  0 35

848 3143422 01/19/2012 12-105640-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 8:55:58 AM 1/19/12  rjr/rcd - overload sed system from 
heavy rain this is a large building with a lot of 
roof surface.  Water came up in sink and went 
onto floor p/o called a cleanup crew gave p/o 
info for risk see pictures 

2480 NE 
FREMONT ST, 
2440 NE 
FREMONT ST

1/19/2012 3:30:00 PM 1/19/2012 3:30:00 PM 1/19/2012 4:36:00 PM  0 30

849 3143416 01/19/2012 12-105636-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 8:51:43 AM 01/19/12  KRL/CTR - CHECKED MS - OK.  PO 
HAD GROUND WATER COMING UP THROUGH 
BASEMENT FLOOR AND DRAINING INTO 
FLOOR DRAIN.  HB WORKING OK.  FILLED 
OUT SEWER SPILL FORM AND CALLED IT IN 
AT 1309.

Not a sewage relase - mjh

3103 SE 
CARUTHERS ST

1/19/2012 1:09:00 PM  0 0

850 3143409 01/19/2012 12-105629-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 8:35:54 AM 01/19/12  HDG/KMJ - OVERLOADED SYSTEM.  
PLACED CONES AND SIGNS. CALLED IN 
SEWAGE RELEASE FORM.

Description of event: Sanitary flow exited mh 
ACH138, flowed down SW Richardson and 
entered cb at ACH136 (storm sewer).  That 
storm line eventually reaches ACH007, an 
open channel that eventuall leadds to Fanno 
Creek -mjh 1/20/2012

2310 SW 
SUNSET BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

1/19/2012 12:00:00 PM 1/19/2012 12:30:00 PM 2012-0212 50 0None

None

None

None

None

None

None

None

None
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851 3143394 01/19/2012 12-105618-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 8:18:12 AM 01/19/12  HDG/KMJ - ALL PO'S PLUMBING 
WORKING EXCEPT 2" LINE FROM WASHER. 
ADVISED TO CALL DRAIN CLEANER.  CALLED 
IN SPILL FORM.

Non-conforming sewer. Tina Wilson notified.

66 NW 
MACLEAY BLVD

1/19/2012 10:22:00 AM 1/19/2012 10:36:00 AM  0 0.25

852 3143387 01/19/2012 12-105612-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 8:13:12 AM 01/19/12  KRL/CTR - CHECKED MH - OK.  PO 
BACKED UP IN BASEMENT. CHECKED 
CLEANOUT, BACKED UP.  RODDED OUT 25', 
COULDN'T MAKE BEND.  PO WILL CALL 
PLUMBER. FILLED OUT SEWER SPILL FORM 
AND CALLED IT IN AT 10:20

6304 NE 25TH 
AVE

1/19/2012 10:20:00 AM 1/19/2012 10:36:00 AM  0 40

853 3143378 01/19/2012 12-105603-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 8:09:26 AM 01/19/12  HDG/KMJ - PO HAS PLUGGED SINK 
DRAIN AND SLOW DRAINING 2" LINE.  ALL 
OTHER PLUMBING WORKING. ADVISED TO 
CALL DRAIN CLEANER. NO SEWAGE 
PROBLEMS, JUST SOME RAINWATER IN 
BASEMENT.

This is a non-conforming sewer.  Tina Wilson 
notified

1421 SW 12TH 
AVE

1/19/2012 11:07:00 AM 1/19/2012 3:29:00 PM  0 1

854 3143369 01/19/2012 12-105594-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 7:57:06 AM water coming up thru the floor drain flooding 
the area . this is the kenton club   

01/19/12  KRL/CTR - CHECKED DEADEND, MH 
AAH743 - OK.  TALK TO PO, (NO BASEMENT). 
FIRST FLOOR BATHROOM WATER COMING 
OUT OF WALL AND FLOOR DRAIN.  APPEARS 
OVERLOADED HB DO TO RAIN DRAIN. (CLEAR 
WATER).  PO WILL CALL PLUMBER.  809 
FILLED OUT SPILL FORM AND CALLED IN AT 
8:55

2025 N 
KILPATRICK ST

1/19/2012 8:55:00 AM 1/19/2012 9:35:00 AM  0 30

855 3143037 01/19/2012 12-105265-000-
00-PE

Erosion Discovery Walla,Mark 3/2/2012 2:37:32 PM Report on 1/18/12 at approximately 13:00 
from Field Operations that concrete 
contractors had pumped muddy water from an 
excavation at 832 N Russet Street into the City 
right-of-way.  The water flowed to catch basin 
ADX043, where it drained to sedimentation 
manhole AAH993 and overflowed into sump 
ADN942.  SPCR (Walla) investigated at 14:00 
and verified the muddy work site and street, 
spoke to a representative of KG Concrete 
Construction who admitted pumping the 
water, and issued a Notice of Violation citing 
City Stormwater Code 17.39.030.  Follow-up 
will involve monetary enforcement including 
fine and cost recovery for cleaning catch 
basin, sed manhole, and sump.

Drive-by inspection on 2/7/12 noted heavy dirt 
in gutter leading to CB despite a week of 
extremely dry weather.

Enforcement notification letter sent 3/2/12.

832 N RUSSET 
ST

(3) z-Affected 
Assets . 

1/19/2012 1:00:00 PM  0 0None

None

None

None

None
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856 3145583 01/20/2012 12-107770-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/26/2012 2:00:31 PM 1/23/12 rcd/rjr
Po came out and talked to us while we were at 
his neighbors said he also had a sewage 
release 1/20/12 during heavy rains. 805 called 
radio to create a trackit.
P/O had backup in finished basement apt.
Release came from bathtub into  kitchen, 
living room, and bedroom. Prox 40 gal. P/o 
has already cleaned up spill and ripped out 
carpet. P/o has heaters running to dry the 
base boards and concrete out. P/o has no c/o. 
Possibly overloaded system. P/o is going to 
has line tv'd to make sure he is not on a 
common with the neighbor at 3421 that had 
sewer problems. See pictures

There was a question wehter this house was 
paritied with the house at 3721 NW Thurman 
which had a SSO at the same time.
1/26/2012 - from email w/Matt Marine & Tina 
Wilson:  We had a crew out there Tuesday 
repairing the lateral in the street and I wanted 
them to try to confirm/deny the party sewer, 
but I ended up going out there while they 
were working and did a dye test from 3417 
which was negative to the line being repaired 
for 3421.  I made notes in TRACS, DT POS TO 

3417 NW 
THURMAN ST

1/20/2012 12:00:00 AM 1/23/2012 5:30:00 PM 1/23/2012 8:00:00 PM  0 0

857 3145152 01/20/2012 12-107346-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/25/2012 3:50:40 PM 1/23/12  rjr/rcd  - P/O had backup during 
heavy rain 1/20/12 P/o called plumber they 
tv'd line found 2 sags on property and a 
rootball blockage 3' off the curb in the street. 
Plumber Pro Drain had left by the time we 
arrived but had left a video and marked the 
problem with a white X in the street. P/o had 
prox 10 Gal release into finished basement 
from cracks in the concrete floor most of the 
release came out from gutter down spout on 
NE corner of the house into landscaping.  P/o 
has c/o in basement NE wall behind panel. P/o 
had cleaned up sewage see pictures. Gave p/o 
cards, made dig sketch, set out No parkers. Ms 
flowing fine. Refer to SW E dig crew to clear 
blockage in the street per video. White locate 
paint is out

3421 NW 
THURMAN ST

(1) Causing 
Assets . 

1/23/2012 3:50:00 PM 1/23/2012 5:30:00 PM 1/23/2012 8:50:00 PM  0 10

858 3144196 01/20/2012 12-106399-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/23/2012 2:33:56 PM 1/20/12   no one home at 17:00 called p/o left 
message have weekend crew try to contact 
main sewer flowing good
rjr/rcd

01/20/12  RCD/RJR - NO ONE HOME AT 
17:00, CALLED PO AND LEFT MESSAGE.  MS 
FLOWING FINE, HAVE WEEKEND CREW TRY 
TO CONTACT.

01/21/12  LN1/HJO - CALLED AT 17:45 AND 
LEFT MESSAGE AS FOLLOW UP. INSTRUCTED 
CALLER TO CONTACT BOM IF ANY FURTHER 
PROBLEMS.

01/22/12 NO CALL BACK

4507 SE 
SHERMAN ST

1/20/2012 6:00:00 PM  0 0None

None

None
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859 3143931 01/20/2012 12-106134-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/23/2012 8:45:22 AM 1/20/12  basement flooded it appeares the 
floor drain is pluuged inbetween rain drains 
and laundry area and basement floor drain we 
tried to rod it open but it makes a sharp bend 
in floor drain we alos tried using p/o plunger 
but cant get drain open referred p/o to get a 
plumber and call city back if theres a problem 
in the street see pictures 
rjr/rcd

7647 SE 19TH 
AVE

1/20/2012 6:20:00 PM 1/20/2012 8:22:00 PM  0 50

860 3143930 01/20/2012 12-106133-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/23/2012 8:41:27 AM 01/20/12  CTR/KRL - NOT A SEWER BACK UP.  
PO HAS MAJOR WATER INFILTRATION 
THROUGH FRONT OF HOUSE FOUNDATION. 
TOLD PO TO HAVE PIPE ON SIDE OF HOUSE 
TV'D FOR OBSTRUCTIONS.  IT APPEARS THAT 
PIPE ON SIDE OF HOUSE IS USED TO DRAIN 
WATER FROM FRONT YARD TO STOP 
FOUNDATION INFILTRATION.  FOUNDATION 
ALSO NEEDS TO BE SEALED.  FILLED OUT 
SPILL FORM AND CALLED IN TO SPCR AT 
10:20.

5111 NE 
SIMPSON ST

1/20/2012 10:20:00 AM  0 0

861 3143927 01/20/2012 12-106130-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/23/2012 8:32:42 AM 01/20/12  CTR/KRL - NO DEAD END MH/NO 
DE.  SPOKE W/PO AND HE SAID APPROX ONE 
GAL OF WATER CAME THROUGH OLD 
CONDUIT THAT WAS FOR OIL HEAT, PO ON 
GAS NOW.  PO HAS ONE RAIN DRAIN STIL 
CONNECTED TO HB.  PO ALSO STATED IT 
WAS CLEAR WATER. APPEARS TO BE 
OVERLOADED HB OR GROUND WATER 
INFILTRATION THROUGH OLD CONDUIT. 
FILLED OUT SPILL REPORT AND CALLED INTO 
SPCR AT 09:00

2104 NE 
BRYANT ST

1/20/2012 8:20:00 AM 1/20/2012 9:00:00 AM 1/20/2012 3:38:00 PM  0 0

862 3143817 01/20/2012 12-106020-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/20/2012 5:15:22 PM 1/20/12 

see trackit number 561637 city was here on 
1/4/12 and determined this was a private issue 
p/o had another small backup in basement on 
1/20/12 we took pictures and informed p/o of 
the rat holes and poss broken pipe they have 
had a plumber here and plumber showed p/o 
broken pipe so this is not a city issue see 
pictures

1905 NE 60TH 
AVE

1/20/2012 4:20:00 PM 1/20/2012 4:40:00 PM 1/20/2012 5:07:00 PM  0 5

863 3144054 01/21/2012 12-106257-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/23/2012 11:42:21 AM 01/21/12  LN1/HJO - CHECKED DE MH 
ADJ403, MS LINE OK.  WE JACK HAMMERED 
MH TO INVESTIGATE IF LINE WAS CLEAR. PO 
HAS MH SUMP PUMP ON PROPERTY.  PO 
STATED IF PUMP TURNED ON, IT WOULD 
BACK UP INTERNAL LINES. PUMP OFF 
DURING OUR INVESTIGATION.  SUGGESTED 
TO PO TO CONTACT PLUMBER TO SNAKE/TV 
LINE ON PROPERTY AND TO CALL US IF 
PLUMBER LOCATES PROBLEM IN STREET.  
APPEARS LINE IS CLEAR BETWEEN MH 
ADJ394 AND MH ADJ403. WE POSITIONED 
BARRICADE OVER MH ADJ403 (MONUMENT).  
FILLED OUT SPCR FORM AND TELEPHONED 
REPORT TO SPCR AT 14:15, 01/21/12.  
SUGGEST MH
ADJ403 RAISED APPROX 4-6" TO STREET 
LEVEL

4835 SW 
POMONA ST

1/21/2012 2:15:00 PM  0 0

864 3148386 01/23/2012 12-110523-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/6/2012 2:11:15 PM Anonymous complaint that Sunrise Auto Glass 
has been dumping methyl ethyl ketone and 
other liquids onto their property.  MW 
investigated on 1/25/12 and found no 
evidence of impacted stormwater running into 
ROW.  Referred complaint to DEQ Complaints.

16320 SE 
DIVISION ST

1/23/2012 12:00:00 AM  0 0None

None

None

None

None

None
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865 3148291 01/23/2012 12-110428-000-
00-PE

IDEP Discovery Walla,Mark 4/20/2012 9:49:41 AM Complaint from a neighbor that a concrete 
contractor dumped wash water onto the 
ground on 1/23/12, and that there was oil 
everywhere around the site.  MW investigated 
1/25/12 and found that contractors were using 
poor erosion control practices.  Piled mud in 
the parking strip was running off and flowing 
to a nearby CB.  No one at the work site could 
provide a name or phone number for a 
superintendent.  Called Ostercraft Homes (503-
772-0022) and spoke to Gary Osterholm, who 
manages the project.  Explained stormwater 
violation and provided technical assistance.  
Follow up with enforcement.

1000 SE 
LEXINGTON ST

(2) z-Affected 
Assets . 

1/24/2012 12:00:00 AM  0 0

866 3148451 01/24/2012 12-110586-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/7/2012 1:07:13 PM Complaint of soil and material piled in gutter.  
MW investigated 1/26/12 and verified 
existence of soil and concrete chunks piled in 
ROW.  Evidence that some soil had eroded 
during rainy weather.  No one home - left 
business card with note advising resident to 
move the material out of the ROW.  Soil had 
been removed as of drive-by inspection on 
2/7/12

902 SE 
BIDWELL ST

1/25/2012 12:00:00 AM  0 0

867 3148138 01/24/2012 12-110280-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/7/2012 1:09:35 PM Neighbor complained that resident has placed 
rock pile in street, generating dirty runoff.  
MW investigated 1/25/12 and noted 
reasonably clean gravel pile.  No evidence of 
sediment runoff.  No one home.  Left business 
card with note advising resident to move 
gravel from ROW.  Material had been removed 
as of drive-by inspection on 2/7/12.

7529 N JERSEY 
ST

1/24/2012 12:00:00 AM  0 0

868 3145104 01/24/2012 12-107298-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/25/2012 2:00:59 PM 01/24/12  CTR/KRL - C/O IS HOLDING 
WATER, FLEX RODS WON'T MAKE BEND.  
TOLD PO TO CALL PLUMBER AND ALSO HAVE 
PLUMBER MAP HB, NO CITY RECORDS FOR 
CONNECTION. PO SCHEDULED PLUMBER 
TOMORROW AM. TOILET FLUSHED SLOW, NO 
SEWAGE LEFT IN SYSTEM. TOLD PO TO CALL 
DISPATCH IF PLUMBER FINDS ISSUES IN 
STREET AND KEEP PLUMBER ON SITE TO 
VERIFY HIS FINDINGS.  FILED OUT SPILL 
FORM AND CALLED INTO SPCR AT 1250.

3028 SE 17TH 
AVE

1/24/2012 12:50:00 PM 1/24/2012 3:33:00 PM  0 0

869 3145095 01/24/2012 12-107289-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/25/2012 1:54:20 PM 01/24/12  LN1/GAN - CHECKED MH ABG971.  
GOOD FLOW WEST IN STREET SEWER.  NO 
LATERALS SHOWING ON MAP FROM 1431 NE 
21ST TO MS IN HALSEY ST. SPOKE WITH 
PROPERTY MANAGER, JIM MORELAND 503-
740-5386 TO INFORM HIM NO MS PROBLEMS 
IN STREET.  HE STATED THAT PROPERTY 
MGM'T WOULD DEAL WITH IT, APPEARS TO 
BE INTERNAL ON PROPERTY ISSUE.  HE WAS 
NOT ON SITE TO MY KNOWLEDGE. WE HAD 
NO ACCESS TO SECURITY APARTMENT 
BUILDING. (CASTLE MANOR)  FILLED OUT 
SRF AND CALLED REPORT TO SPCR AT 16:55.

1431 NE 21ST 
AVE

1/24/2012 4:55:00 PM 1/25/2012 1:56:00 PM  0 0

870 3145085 01/24/2012 12-107279-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/25/2012 1:45:16 PM 01/24/12  CTR/KRL - CALLED PO AT 1200 AND 
TOLD HER TO HAVE CONTRACTOR COME 
BACK W/A LOCATOR AND PROVE ISSUE IS IN 
STREET. PLUMBER STATED ROOTS IN STREET 
USING A SNAKE. WENT BY AND CHECKED MS 
AT UPS SMH ABN044 AND ITS OPEN.  FILLED 
OUT SPILL FORM AND CALLED INTO SPCR AT 
13:40.

228 NE 108TH 
AVE

1/24/2012 1:40:00 PM 1/24/2012 3:33:00 PM  0 0

871 3148420 01/25/2012 12-110557-000-
00-PE

Dye test Discovery Walla,Mark 2/6/2012 2:39:53 PM BOT/MO inserted dye into a hole in a 
construction area.  The dye did not show up in 
the main sewer.

7232 N NEW 
YORK AVE

1/25/2012 1:45:00 PM  0 0None

None

None

None

None

None

None
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872 3148220 01/25/2012 12-110358-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/6/2012 9:03:00 AM Neighbor complained that carwash is allowing 
water to flow into the street, as well as wash 
water containing food from a food cart.  Caller 
also mentioned a sump pump that dishcharges 
water across the sidewalk.  MW investigated 
1/25/12 and noticed no water flowing from 
site.  There was no obvious residue in the 
gutter.

MW returned on 2/1/12 and noted some water 
running down driveway into street.  A sump 
pump was running, taking water from a low 
spot and sending it to an unknown location.  
Made no contact with tenants since the PO has 
already been warned about 17.39 violation, 
which cannot be enforced

5800 NE M L 
KING BLVD

(1) z-Affected 
Assets . 

1/25/2012 12:00:00 AM  0 0

873 3145817 01/25/2012 12-108003-000-
00-PE

Dye test Discovery Walla,Mark 1/27/2012 9:08:06 AM BOT/MO 805 reported that at 20:15 they 
inserted dye into an 8-12"-deep cavity on a 
side street.  The hole took water for a while 
and then stayed filled with water.  The dye did 
not appear in the main sewer.  The crew has 
referred this matter to Paving.

2504 NE 102ND 
AVE

1/25/2012 9:33:00 PM  0 0

874 3149311 01/26/2012 12-111422-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/8/2012 4:19:39 PM Neighbor, Jessica (509-306-9678) complained 
that resident's car, in the driveway, has a hole 
in the engine and that all of the fluids leaked 
out, draining to the street, ongoing for weeks.  
MW investigated 2/8/12.  No evidence of 
automotive fluid in gutter or on driveway.  
Vehicle parked in driveway has a plastic tub 
sitting beneath the engine.  No one home.

7416 N 
SEWARD AVE

(1) z-Affected 
Assets . 

1/26/2012 12:00:00 AM  0 0

875 3145746 01/26/2012 12-107932-000-
00-PE

Dye test Discovery Walla,Mark 1/27/2012 8:37:39 AM BOT/MO inserted dye into a hole by the play 
structure at Buckman School - no show to the 
combined sewer.

320 SE 16TH 
AVE

1/26/2012 9:46:00 AM  0 0

876 3145734 01/26/2012 12-107920-000-
00-PE

Dye test Discovery Walla,Mark 1/27/2012 8:28:34 AM BOT/MO placed dye into an unknown 6-inch 
pipe in the area of a Water Bureau dig - no 
show to the combined sewer.  The pipe will be 
capped.

2056 SW 
MONTGOMERY 
DR

1/26/2012 10:26:00 AM  0 0

877 3145727 01/26/2012 12-107913-000-
00-PE

Dye test Discovery Walla,Mark 1/27/2012 8:24:22 AM BOT/MO inserted dye into a hole in the street - 
no show to the sanitary sewer.

6937 NE 
ALAMEDA ST

1/26/2012 12:00:00 AM  0 0

878 3148567 01/27/2012 12-110699-000-
00-PE

Erosion Discovery Walla,Mark 2/7/2012 9:29:22 AM Complaint that large pile of soil on Zidell 
property is eroding and flowed into a CB 
during heavy rain event.  MW investigated on 
1/27/12 and noted that erosion control fencing 
had been undermined and that bio bags were 
insufficient to prevent silty runoff from 
impacting on-site CB at 3030 SW Moody 
Avenue.  Called Paul Fishman (Northwest 
Ecosystems Services), who is in charge of the 
soil relocation at Zidell, and provided some 
technical assistance.  He promised to get out 
there and make sure that the soil was 
protected from rain and that erosion control 
would be beefed up

   1/27/2012 12:00:00 AM  0 0

879 3146159 01/27/2012 12-108342-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/30/2012 9:40:40 AM NOT A SEWAGE RELEASE

01/27/12  CTR/TTM - NOT A BACK UP, MS OK. 
PO HAD ISSUES W/WATER SATURATION OF 
BACKUP DURING HEAVY RAINS.  ALSO PO 
CONCERNED W/M/H IN FRONT LAWN. MH IS 
PRIVATE AND ALSO USED AS A JUNCTION 
FOR HB'S W/TOWNHOUSE NEXT DOOR. 
FILLED OUT SPILL SHEET AND CALLED INTO 
SPCR AT 12:35 01/27/12.

1725 NE 
JUNIOR ST

1/27/2012 12:35:00 PM  0 0None

None

None

None

None

None

None

None
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880 3146132 01/27/2012 12-108315-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/30/2012 9:14:50 AM 01/27/12  CTR/TTM - CHECKED MS AT SMH 
AAD393 AND ITS CLEAR. CECILIA APT HB 
GOES IN MH. ONE APT BACKED UP OF 
APPROX. 40 UNITS.  PO SAIDS LAST NIGHT 
TUB AND TOILET BACKED UP.  ALL CLEANED 
UP NOW. NOT A CITY ISSUE.  FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
09:45, 01/27/12.

5701 N CECELIA 
ST

1/27/2012 9:45:00 AM 1/27/2012 9:57:00 AM  0 0

881 3146127 01/27/2012 12-108310-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/30/2012 9:09:02 AM water backing up went the basement sink is 
used. depression in the front yard. would like 
dye test next week.  This property backed up 
1-19-12 during heavy rain storm e-crew stated 
over loaded system. check the main sewer. 
plumber on site. Nathen   

01/27/12  CTR/TTM - 803 REQUESTED 
INVESTIGATION OF ISSUES AT ADD. NO ONE 
HOME AT THIS TIME, PLUMBER LEFT, THERE 
IS A SUNK CONCRETE WALKWAY BY FRONT 
PORCH APPROX 6' FROM HB IN DRIVEWAY.  
IN PARKING STRIP THERE ARE 4. THEY 
APPEAR TO BE RAT HOLES, BUT CLOSES ON 
IS APPROX. 21' FROM HB AND FURTHEST IS 
APPROX 25' AWAY.  CALLED 803 W/INFO. 
CLOSED OUT TRACKIT FROM SWING SHIFT 
AS INSTRUCTED BY 803. FILLED OUT SPILL 
FORM AND CALLED INTO SPCR @ 1320 
01/27/12.  CHECKED UPSTREAM MH, DEAD 
END AAY225 AND ITS OK

2914 NE 28TH 
AVE

1/27/2012 12:50:00 PM 1/27/2012 1:20:00 PM 1/27/2012 4:15:00 PM  0 0

882 3159716 01/28/2012 12-121624-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 2:39:35 PM 1/28/12:  P/o at restaurant complained of liner 
odor from job on 1/27/12. We were out last 
night and investigated odor was from liner city 
crew had installed on their lateral.
We didn't smell the odor on the main floor but 
there was a strong odor in the basement.

8438 N 
LOMBARD ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

883 3146972 01/30/2012 12-109146-000-
00-PE

Dye test Discovery Walla,Mark 1/31/2012 1:27:52 PM BOT/MO inserted dye into a 2¿ x 2¿ x 2¿ cavity 
in the driveway directly above a City 12-inch 
storm line.  The dye came out at ADA296 into 
a drainage ditch that runs down Mt. Scott 
Blvd.  A dig/repair will be scheduled. 

10210 SE MT 
SCOTT BLVD

(1) z-Affected 
Assets . 

1/30/2012 5:21:00 PM  0 0

884 3146628 01/30/2012 12-108808-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/14/2012 8:35:34 AM 01/30/12  HDG/KMJ - ALL SEWERS WORKING 
IN AREA.  DYE TESTED GAS STATION TO 
MAKE SURE ITS NOT THEIR SEWAGE IN HOLE 
NOT DRAINING.  THERE ARE 3 PIPES GOING 
INTO MANHOLE NOT ON MAP.  REFERRED TO 
801 TO HAVE TV INVEST/CHECK THEM OUT.  
PLACED BARRICADES AND CALLED IN 
SEWAGE RELEASE FORM.

01/31/12  TCE - FOLLOW UP, WILL 
INVESTIGATE 3 PIPES INTO MH ABY436.

1/31/2012 - Today's follow-up investigation we 
found that the cavity and sewage is from the 
12" CIP line shown on the maps S of the MH 
ABY436, it comes from the hospitals above, 
this line is private as far as we know. A sewer 
break form will be turned in by the crew at the 
end of shift. 

2/13/12 - confirmed by Rob Cozzi that this is a 
private issue.  Email explaination is attached to 
this issue. -mjh 

2800 SW SAM 
JACKSON PARK 
RD

1/30/2012 12:33:00 PM 1/30/2012 1:33:00 PM  0 30None

None

None

None

None
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885 3146616 01/30/2012 12-108796-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/31/2012 9:14:27 AM 01/30/12  HDG/KMJ - MAIN OK.  PO HAS 
PLUMBER ON THE WAY TO LOCATE PROBLEM 
AND WILL CALL US BACK TO HAVE LOCATE 
VERIFIED TONIGHT.  CALLED IN SEWAGE 
RELEASE FORM.

6045 SW 
TAYLORS 
FERRY RD

1/30/2012 1:39:00 PM 1/30/2012 4:03:00 PM  0 0.5

886 3147093 01/31/2012 12-109266-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/1/2012 8:21:48 AM active backup at the stone hurst apartments 
go to the front office 5 families and two 
laundry rooms have sewage coming up thru 
the drain   

01/31/12  LN1/KRL - MET WITH ELAINE/MAIN 
OFFICE OF STONEHURST APARTMENTS. 
CHECKED MS MH AAV612.  RODDED APPROX 
54' UPSTREAM FROM MH APPROX 5' PAST 
PROPERTY LINE INTO PROPERTY. NO 
OBSTRUCTION IN MS AT MH.  WHEEL 
MEASURED 49' FROM MH AAV612 TO 
PROPERTY LINE.  CHECKED CLEANOUT IN 
PARKING LOT APPROX 10'-12' ON PROPERTY 
WHERE CONNECTS TO SEWER.  WE COULD 
HEAR WATER FLOW BUT UNABLE TO SEE 
BOTTOM OF PIPE DUE TO DEBRIS BUILDUP. 
PO WILL CALL PLUMBER, JETTED AND OR TV 
CONTRACTOR TO DETERMINE AND LOCATE 
PROBLEM ON PROPERTY.  FILLED OUT SPILL 
RELEASE FORM AND CALLED REPORT IN TO 

4121 NE 125TH 
PL

1/31/2012 12:57:00 PM 1/31/2012 3:23:00 PM  0 0

887 3147094 01/31/2012 12-109267-000-
00-PE

IDEP Discovery Walla,Mark 2/1/2012 2:05:39 PM 1/31/12 - MW observed D&R Masonry 
pressure washing muddy water from a 
sidewalk to the street and directing the water 
into a stormwater catch basin.  They had been 
cleaning the building's facade.  Provided 
technical assistance and obtained company 
information.  Will follow up with enforcement 
action

915 SW 2ND 
AVE

(2) z-Affected 
Assets . 

 0 0

888 3148263 02/02/2012 12-110400-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/6/2012 10:19:38 AM 02/03/12  KRL/CTR - TALK TO PO AND 
EXPLAINED TO HER ABOUT HAVING 
CONTRACTOR LOCATE PLUG IN HER HB, AND 
IF IN STREET, PLEASE CONTACT CITY WHILE 
CONTRACTOR IS IN HB. PO CLEAN OUT IS IN 
BASEMENT AND HOLDING WATER. (CHECKED 
MS - OK).  FILLED OUT SEWER SPILL FORM 
AND CALLED INTO SPCR AT 12:20.

325 N BUFFALO 
ST

2/2/2012 12:20:00 PM 2/2/2012 1:00:00 PM  0 0

889 3147962 02/02/2012 12-110109-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/3/2012 9:45:33 AM NO RELASE.

02/02/12  CTR/KRL - SMH ABZ355 IS BACKED 
UP. CALLED 802 FOR VACTOR AND T/C. 
FILLED OUT SPILL FORM AND GAVE TO 
SWING 805 TO REPORT RELEASE STOP TIME 
AND CALLED INTO SPCR.

02/02/12  RJR 7:15PM - CHECKED M/H FOR 
SURCHARGE, IT IS FINE AT THIS TIME.

Backed up manhole NO RELASE

3115 SE 
DIVISION ST

2/2/2012 4:36:00 PM  0 0

890 3147836 02/02/2012 12-109986-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/2/2012 3:42:15 PM Complaint of paint can and spilled paint on 
parking strip.  MW investigated and found 
open one-gallon latex paint can with an 
approximate 3 square feet of spilled dried 
white paint covering bricks.  Spoke to resident 
who said she had placed paint out with 
recycling and someone must have kicked it 
over.  Advised her to remove the paint from 
the ROW and to dispose of the can when the 
paint inside has hardened

1525 NE 
FREMONT ST

2/2/2012 12:00:00 AM  0 0None

None

None

None

None

None
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891 3147834 02/02/2012 12-109984-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/2/2012 3:33:33 PM Anonymous caller complained that people are 
living in travel trailers and are dumping gray 
and black water tanks onto the ground.  MW 
investigated 2/2/12, found yard fenced and 
gated.  Dogs barked but no one came out.  No 
appearance of impropriety and no stormwater 
issues

8500 SE 
SHERRETT ST

2/1/2012 12:00:00 AM  0 0

892 3159693 02/03/2012 12-121601-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2012 1:56:51 PM 02/03/2012 call to BOTMO: sewer odor.
02/03/12  BOTMO crew: SLIGHT ODOR 
COMING FROM CB AMT675.  FILLED OUT 
ODOR FORM.

2828 SW 
FAIRVIEW BLVD

(1) z-Affected 
Assets . 

 0 0

893 3147968 02/03/2012 12-110114-000-
00-PE

Dye test Discovery Walla,Mark 2/3/2012 9:49:58 AM Notification from PCC Structurals that they 
would be conducting dye testing of their storm 
systems throughout the day.  The dye color 
being used is not known at this time.  The dye-
colored stormwater will flow from Outfall JCF 
(ACZ290) into Johnson Creek near SE 44th 
Avenue and Umatilla Street.  OERS (2012-
0376), PFB, and DEQ were notified.

4600 SE 
HARNEY DR

(1) z-Affected 
Assets . 

2/3/2012 7:39:00 AM 2/3/2012 8:10:00 AM 2012-0376 0 0

894 3148409 02/04/2012 12-110546-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/6/2012 2:32:59 PM Portland Fire Engine 1 reported that 
transformer oil was entering a storm drain at 
the corner of NW Cornell Road and Lovejoy 
Street.  An entire transformer's worth of oil 
spilled.  Due to the presence of leaves 
blocking the storm drain, less than a half-
gallon impacted the drain.  PGE sent its clean-
up contractor to clean it up

2575 NW 
LOVEJOY ST

(1) z-Affected 
Assets . 

2/4/2012 2:53:00 AM  0 0

895 3148394 02/04/2012 12-110531-000-
00-PE

Dye test Discovery Walla,Mark 2/6/2012 2:22:46 PM BOT/MO inserted dye into a cavity in the 
street.  The dye did not apear in the combined 

8105 SE 
SALMON ST

2/4/2012 7:15:00 PM  0 0

896 3148279 02/04/2012 12-110416-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/14/2012 12:14:25 PM 02/04/12  LN1/HJO  - SEWAGE 
LEAKING/SPILLING FROM MS MH ABN796 DS 
TO DITCH AREA ALONG ROAD WE HAND

909 SW 61ST 
DR

(1) Causing 
Assets . 

2/4/2012 1:50:00 PM 2/4/2012 1:57:00 PM 2/4/2012 2:35:00 PM 2012-0386 3 25

897 3159686 02/06/2012 12-121594-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/14/2012 4:05:22 PM 02/06/2012 call to BOTMO: Strong sewer odor
2/6/12 BOTMO crew:  Strong sewer odor 

i f MH AAY538 d CB' APY684 &

2783 NE 
WIBERG LN

(3) z-Affected 
Assets . 

 0 0

898 3159680 02/07/2012 12-121588-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 1:35:49 PM 02/07/2012 call to BHOTMO: sewer odor in 
bathroom
02/07/12 BOTMO SEWER SMELL IN

8545 NW RYAN 
ST

 0 0

899 3159603 02/07/2012 12-121511-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 12:52:11 PM 2/8/12 BOTMO: person walked to crew and 
reported sewer odor.
2/8/12 BOTMO T lk d t PO t

930 SE SANDY 
BLVD

(2) z-Affected 
Assets . 

 0 0

900 3148608 02/07/2012 12-110738-000-
00-PE

Dye test Discovery Walla,Mark 2/7/2012 10:30:54 AM BOT/MO inserted dye into a sunken area in 
the middle of the street.  The dye did not 
h i th bi d t Th

5561 NE 
HALSEY ST

2/7/2012 10:16:00 AM  0 0

901 3149462 02/08/2012 12-111572-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/9/2012 9:26:11 AM Resident complained about Waste 
Management trucks every Wednesday dripping 
il hi t t H l i th t it' i

9452 SW 62ND 
DR

2/9/2012 8:49:00 AM  0 0

902 3149307 02/08/2012 12-111418-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 1:27:20 PM 2/8/12: BES employee reported a "trash smell" 
coming from a CB in front of the International 
S h l thi i Sh l t d

025 SW 
SHERMAN ST

2/8/2012 10:01:00 AM  0 0

903 3149302 02/08/2012 12-111413-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/8/2012 3:42:17 PM Neighbor complained of petroleum in the 
gutter, assumed it was due to tenants working 

MW i ti t d 2/8/12 d ifi d

1140 SE 139TH 
AVE

(2) z-Affected 
Assets . 

2/8/2012 12:30:00 PM  0 0

904 3150214 02/09/2012 12-112313-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/13/2012 11:30:28 AM 2/9/12 RCD/CRE- Called for backup checked 
MS flowing fine. P/O had release from 
d i d i 5 l Cit l h 2'

7232 N 
GREELEY AVE

2/9/2012 5:40:00 PM 2/10/2012 8:37:00 AM  0 5

905 3149782 02/09/2012 12-111887-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/15/2012 8:00:12 AM BOT/MO reported a sewage release at 7232-
7234 N Greeley Avenue.  The crew was on 

t 16 35 d h k d th i d

7234 N 
GREELEY AVE

2/9/2012 5:37:00 PM 2/10/2012 8:37:00 AM  0 5

906 3151036 02/10/2012 12-113120-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/15/2012 2:15:37 PM 2/10/12 - Commissioner Salzman's office 
forwarded a report of concrete chunks on the 
b k f T C k MW d JD t d

8473 SW 30TH 
AVE

(1) z-Affected 
Assets . 

2/10/2012 2:55:00 PM  0 0

907 3150973 02/10/2012 12-113057-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/15/2012 1:07:50 PM 2/10/12 - Anonymous caller reported that 
Good Samaritan Hospital has had repeated 

bl f b k th t i

1015 NW 22ND 
AVE

(1) Causing 
Assets . 

2/10/2012 12:00:00 AM  0 0

908 3150621 02/10/2012 12-112716-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/17/2012 3:07:00 PM 2/10/12 - Neighbor complained of what he 
thought was gasoline sheen running down the 
t t i t CB H ll d OERS d PFB

4118 SE LIEBE 
ST

(1) z-Affected 
Assets . 

2/10/2012 7:54:00 AM 2/10/2012 12:00:00 AM 2012-0422 0 0

909 3150135 02/10/2012 12-112236-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/13/2012 9:41:52 AM 2/10/12 RCD/CRE-Called to backup p/o had 
prox 5gal release into 2 sinks and washer 

ld 't d i Ch k d MS MH ABT187 MH

15942 SE 
HAWTHORNE 
ST

(1) Causing 
Assets . 

2/10/2012 6:45:00 PM 2/10/2012 7:05:00 PM 2/10/2012 7:26:00 PM  0 5

910 3149970 02/10/2012 12-112072-000-
00-PE

General 
Complaint

Discovery McGregor,John 2/10/2012 2:17:57 PM 2/10/2012:  complaint call to BES of a 
outhouse built on property and being used. 
I f it f d t BDS C d C

13048 SE 
EVERGREEN ST

2/10/2012 1:42:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None
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Gallons

Violations

911 3151073 02/14/2012 12-113157-000-
00-PE

Erosion Discovery Walla,Mark 2/15/2012 3:20:29 PM Complaint that someone had hosed dirt to the 
street.  MW investigated and noted muddy 

id d CB d dd ddl i

210 NW 21ST 
AVE

(1) z-Affected 
Assets . 

2/14/2012 12:03:00 PM  0 0

912 3150843 02/14/2012 12-112930-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/15/2012 9:48:43 AM To 805 @ 1920. 2/14/12 RCD/CRE- Responded 
to backup checked MS flowing slowly 16" VSP. 
P/ h d b k thi i f fi i h d

4235 NE 
GARFIELD AVE

2/14/2012 9:15:00 PM 2/14/2012 9:35:00 PM  0 20

913 3150829 02/14/2012 12-112916-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/15/2012 9:37:54 AM 2/14/12 RCD/CRE- Checked MS flowing found 
release area on south side of complex. Prox 5-
10 ll h d f b k 3" ABS

4230 SW VIEW 
POINT TER

2/14/2012 4:30:00 PM 2/14/2012 4:40:00 PM 2/14/2012 4:53:00 PM  0 10

914 3150820 02/14/2012 12-112907-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/15/2012 9:32:06 AM 02/14/12  CTR/KRL - CHECKED MS, OK.  
CHECKED BACK FLOW DEVICE IN BASEMENT 
AND FOUND FLAPPER BROKE LOOSE AND

4534 SE 
DIVISION ST

2/14/2012 2:00:00 PM 2/14/2012 2:10:00 PM 2/14/2012 2:27:00 PM  0 5

915 3151082 02/14/2012 12-113166-000-
00-PE

Dye test Discovery Walla,Mark 2/15/2012 3:39:30 PM BOT/MO inserted dye into a hole in the street - 
no show to the combined system.

0322 SW 
NEBRASKA ST

2/14/2012 1:57:00 PM  0 0

916 3151108 02/15/2012 12-113192-000-
00-PE

Dye test Discovery Walla,Mark 2/15/2012 4:25:52 PM BES Industrial Source Control Division 
Stormwater staff conducted a dye test of a 
t t t t i d Th

10001 N 
RIVERGATE 
BLVD

2/15/2012 11:15:00 AM 2/15/2012 11:20:00 AM 2012-0450 0 0

917 3151626 02/16/2012 12-113702-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/21/2012 10:06:44 AM 2/16/12 - Report of oily runoff and turbid 
water from a paving operation at Lampros 
St l/Pl t S l t MW i ti t d

   (2) z-Affected 
Assets . 

2/16/2012 12:00:00 AM  0 0

918 3151597 02/16/2012 12-113677-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/17/2012 9:04:27 AM Jagen from Schooner Creek Boat Works 
reported an oily sheen discharging from OF H2 
th t i t l 500 f t i

3255 N HAYDEN 
ISLAND DR

(1) z-Affected 
Assets . 

2/16/2012 12:00:00 PM  0 0

919 3152737 02/17/2012 12-114790-000-
00-PE

Dye test Discovery Walla,Mark 2/22/2012 8:39:24 AM BOT/MO 806 reported a negative dye test at a 
hole in the street.  The dye test occurred at 
10 00 2/17/12 Th d i t th

3701 SW 
COUNCIL CREST 
DR

2/22/2012 7:04:00 AM  0 0

920 3152287 02/17/2012 12-114350-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/22/2012 8:12:31 AM PCC Structurals (Sherry Uchytil: 503-799-
5499) had a sump pump malfunction, causing 

fl f di h d id l ti

4600 SE 
HARNEY DR

(1) z-Affected 
Assets . 

2/17/2012 3:30:00 PM 2/17/2012 12:00:00 AM 2012-0473 0 0

921 3152220 02/17/2012 12-114284-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/21/2012 10:07:21 AM 2/17/12 RCD/CRE- Responded to backup for 
address 107 ne grand. Checked MS's in area 
ll fl i fi t t it A ll

118 NE M L 
KING BLVD

2/17/2012 4:40:00 PM 2/17/2012 9:34:00 PM  0 20

922 3152027 02/17/2012 12-114097-000-
00-PE

Erosion Discovery McGregor,John 2/17/2012 4:38:56 PM 02/17/2012:  compliant of turbid stormwater 
run-off from site.  BES Duty Officer to check 

t t SE 22 d & Gl d t

5424 SE 
MCLOUGHLIN 
BLVD

2/17/2012 3:30:00 PM  0 0

923 3152026 02/17/2012 12-114096-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/21/2012 10:59:20 AM 2/16/12 - Report from UIC group that runoff 
from the property is bypassing a clogged 

it d ll d fl i t SE 122 d d

12160 SE 
FOSTER RD

(1) z-Affected 
Assets . 

2/17/2012 12:00:00 AM  0 0

924 3152272 02/19/2012 12-114335-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/7/2012 11:47:50 AM To 805 @ 2055.

02/19/12 HJO/LN1 HEAVY AMOUNT OF

12055 N 
CENTER AVE

(1) Causing 
Assets . 

2/19/2012 10:45:00 PM 2/19/2012 10:45:00 PM 2/19/2012 11:23:00 PM 2012-0489 5 200

925 3152248 02/19/2012 12-114311-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/21/2012 10:10:12 AM 02/19/12  HJO - NOT SEWER BACKUP. 
PROBLEM IN 2" FLOOR DRAIN. PRIVATE.

2200 NE 57TH 
AVE

2/19/2012 5:20:00 PM  0 0

926 3152288 02/20/2012 12-114351-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/21/2012 10:46:06 AM
Dispatcher also spent time researching 

i hi t /T kIt' thi i f

2724 NE 59TH 
AVE

(1) Causing 
Assets . 

2/20/2012 8:07:00 PM 2/20/2012 8:34:00 PM 2/20/2012 8:36:00 PM  0 10

927 3153544 02/21/2012 12-115561-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/24/2012 9:44:07 AM Report that a 55-gallon drum of hydraulic oil 
was punctured by a fork lift and an unknown 

tit f th il l d t b

6845 N CUTTER 
CIR

2/22/2012 12:00:00 AM 2/21/2012 12:00:00 AM 2012-0504 0 0

928 3152524 02/21/2012 12-114578-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/21/2012 2:06:04 PM 2/21/12 - SPCR received call from Mike Rick 
(BDS), who is investigating zoning and 

i l i t t Th id t i

4720 SE OGDEN 
ST

(3) z-Affected 
Assets . 

2/21/2012 9:35:00 AM  0 0

929 3159595 02/22/2012 12-121503-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 12:40:38 PM 02/22/2012 call to BOTMO: Foul odor emitting 
from CB.
2/22/2012 BOTMO CB N d

3490 SE 
HAWTHORNE 
BLVD

 0 0

930 3153431 02/22/2012 12-115451-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/23/2012 3:35:17 PM 2/22/12 - Citizen reported someone at a 
transmission shop hosing rusty water to the 
t t MW i ti t d f d th h

626 SE 
HAWTHORNE 
BLVD

(1) z-Affected 
Assets . 

2/22/2012 12:00:00 AM  0 0

931 3153426 02/22/2012 12-115446-000-
00-PE

Dye test Discovery Walla,Mark 2/23/2012 3:16:48 PM BOT/MO 805 crew inserted dye into a hole.  
After researching the historic permits, they 
di d th t it l S t d

2519 NE 84TH 
AVE

2/22/2012 7:59:00 PM  0 0

932 3153436 02/22/2012 12-115456-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/23/2012 4:20:44 PM 2/22/12 - Report of oil sheen running off of a 
fenced gravel area at NW corner of site, into 
t t CB l d i i

9000 NE MARX 
DR

(1) z-Affected 
Assets . 

2/22/2012 12:00:00 AM 2/22/2012 12:00:00 AM 2012-0514 0 0

933 3154381 02/23/2012 12-116391-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/28/2012 9:08:11 AM 02/23/12  KRL/CTR - PO WAS BACKED UP ON 
02/19/12 AND ROTO ROOTER JETTED HER 
LINE AND GOT IT TO DRAIN SLOW ROTOR

9230 N CHASE 
AVE

(1) Causing 
Assets . 

2/23/2012 2:00:00 PM 2/23/2012 11:35:00 AM 2/23/2012 11:48:00 AM  0 1

934 3153872 02/23/2012 12-115884-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/27/2012 8:43:36 AM 2/23/12 CRE/RCD-called for plumber on site 
with camera in the line heavy roots in the 
t t T lk d t / d l b / h d

2416 NE 20TH 
AVE

(1) Causing 
Assets . 

2/23/2012 3:50:00 PM 2/23/2012 4:00:00 PM 2/23/2012 4:10:00 PM  0 5

935 3153862 02/23/2012 12-115874-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/27/2012 8:35:01 AM 02/23/12  KRL/CTR - PRO-DRAIN ON SITE 
WITH CAMERA AND TV OUT AND FOUND 
PROTRUDING TAP INTO UNKNOWN

8905 N 
KELLOGG ST

2/23/2012 11:45:00 AM 2/23/2012 12:10:00 PM 2/23/2012 12:20:00 PM  0 0

936 3153860 02/23/2012 12-115872-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/27/2012 8:31:55 AM Not a sewage relase.  5758 N MOORE 
AVE

 0 0

937 3153595 02/23/2012 12-115609-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/24/2012 10:44:23 AM Portland State University reported that an 
emergency generator in a rooftop structure 

ill d 50 100 ll f di l th t fl d t

724 SW 
HARRISON ST

2/23/2012 12:00:00 AM  0 0

938 3153590 02/23/2012 12-115604-000-
00-PE

Dye test Discovery Walla,Mark 2/24/2012 10:38:47 AM BOT/MO inserted dye into a hole at a sewer 
repair excavation site in front of 3651 NW 
F t A d i t h l i th id lk

3683 NW 
FRONT AVE

2/23/2012 12:00:00 AM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None

None
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Violations

939 3153443 02/23/2012 12-115463-000-
00-PE

IDEP Discovery Walla,Mark 3/15/2012 8:14:09 AM 2/22/12 - MW investigated Yeon Pump Station 
at request of Wendy Butcher (PUMA) because 
f i lik d th t h

   (1) z-Affected 
Assets . 

 0 0

940 3154179 02/24/2012 12-116190-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/27/2012 1:06:00 PM 02/24/12  RJR/PDN -  MAINS FLOWING, 
GOOD C/O FLOWING P/O HAD NEW TOILET 
INSTALLED AND SHE SAID WATER WAS

6839 N WALL 
AVE

2/24/2012 11:45:00 AM 2/24/2012 11:45:00 AM  0 0

941 3153882 02/24/2012 12-115894-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/27/2012 9:07:13 AM 2/24/12 RCD/CRE-Called for backup checked 
MS flowing fine at 1/3 capacity  24". Talked to 
/ h h d b k f h t ll d fl

1944 SE 20TH 
AVE

2/24/2012 7:55:00 PM 2/24/2012 8:04:00 PM  0 15

942 3154367 02/27/2012 12-116377-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/28/2012 8:55:09 AM 2/27/12 CRE/RCD- Called for backup checked 
MS 30" flowing fine. Talked to workers they 

id th b th ki fi Th

6049 N 
INTERSTATE 
AVE

2/27/2012 10:15:00 PM 2/27/2012 10:40:00 PM  0 15

943 3155697 02/27/2012 12-117676-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/2/2012 1:32:10 PM Complaint that persons are dumping waste oil 
and wash water onto their property.  Also, 

hi l k d th d

5816 SE 
FOSTER RD

2/27/2012 3:30:00 PM  0 0

944 3154778 02/28/2012 12-116780-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/29/2012 8:24:26 AM 02/28/12  CTR/KRL - CHECKED MS, OK AT 
DEAD END SMH ABJ547.  SPOKE W/PO AND 
SHE SAYS PIPE GOES OUT OF HOUSE TO THE

11621 NE 
OREGON ST

2/28/2012 10:10:00 AM  0 0

945 3154758 02/28/2012 12-116760-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/29/2012 8:14:42 AM 02/28/12  HDG/KMJ - FILLED OUT AND 
CALLED IN SPILL FORM, PLACED SIGN AND 
FILLED OUT SPILL FORM CCTV ON SITE

3257 SW 
FAIRMOUNT 
BLVD

(1) Causing 
Assets . 

2/28/2012 10:06:00 AM 2/28/2012 10:55:00 AM 2012-0573 0.5 200

946 3155739 02/28/2012 12-117718-000-
00-PE

Dye test Discovery Walla,Mark 3/2/2012 2:11:41 PM AECOM reported that they would conduct dye 
testing, primarily of stormwater systems, at 
thi P t f P tl d t Th t ti

9639 N 
RIVERGATE 
BLVD

(1) z-Affected 
Assets . 

2/28/2011 9:00:00 AM 2/28/2012 12:00:00 AM 2012-0572 0 0

947 3155678 02/28/2012 12-117657-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/2/2012 1:15:33 PM Complaint from neighbor that demolition work 
was causing lots of debris to fly through the 
i d t t i t th t t Th ll

3723 SE 
MALDEN ST

2/28/2012 12:00:00 AM  0 0

948 3155364 02/29/2012 12-117348-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/1/2012 1:51:29 PM  02/29/12  KRL/CTR - MCCOY PLUMBING 
SNAKED THROUGH BASEMENT CLEAN/OUT 
AND FOUND NO OBSTRUCTION IN HB HE

4125 NE 25TH 
AVE

(1) Causing 
Assets . 

2/29/2012 12:10:00 PM 2/29/2012 12:30:00 PM 2/29/2012 2:13:00 PM  0 2

949 3155357 02/29/2012 12-117341-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/1/2012 1:42:08 PM 02/29/12  KRL/CTR - TALKED TO PO, SHE 
HAD 3 RAIN DRAINS HOOKED TO HB AND 
SHE STATED DURING HEAVY RAIN IT BACKS

305 NE 63RD 
AVE

2/29/2012 1:20:00 PM 2/29/2012 1:50:00 PM 2/29/2012 2:14:00 PM  0 0

950 3155343 02/29/2012 12-117327-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/1/2012 1:28:30 PM 2/29/12 RCD/CRE- Responded to possible 
backup checked MS flowing fine. Talked to p/o 
th h d t b bbl f t il t li i

2504 NE 
SKIDMORE ST

2/29/2012 3:40:00 PM 2/29/2012 3:50:00 PM 3/1/2012 12:54:00 PM  0 1

951 3155748 02/29/2012 12-117727-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/2/2012 2:21:03 PM A motor home blew its transmission and 
leaked fluid onto unimproved SE 115th 
Avenue.  The fluid was washed by rains to a 
nearby catch basin one block to the west.  The 
remaining visible oily sheen is unrecoverable.  
This is a sumped area.  The owner was having 
the vehicle towed that afternoon.

11513 SE 
ALDER ST

(1) z-Affected 
Assets . 

3/1/2012 12:05:00 PM  0 0

952 3155516 03/01/2012 12-117499-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/2/2012 8:49:50 AM 3/1/12 RCD/CRE- Responded to backup 
checked MS flowing fine. Talked to p/o they 
had 10-15 gal backup from floor drain and 
shower stall in finished basement. There are 3 
c/o 1 in basement 1 in front yard and on in 
parking strip. Both p/o c/o backed up city c/o 
open to MS. Rodded from yard c/o hit 
blockage 8' out unable to get to drain. Problem 
appears to be on property. P/o said city repair 
lateral in street 2/29/12 thought that may be 
the problem lateral in street appears open to 
805. P/o is going to call a plumber to pinpoint 
problem. Took pictures called SPCR

4836 NE 37TH 
AVE

3/1/2012 8:50:00 PM 3/1/2012 9:12:00 PM  0 15

953 3155439 03/01/2012 12-117423-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/2/2012 7:53:28 AM 03/01/12  VIEWED TV AND CONFIRMED 
BOTTOM OF HB IS GONE APPROX 4' PAST 
CURB IN STREET.  APPOLLO CLEARED 
BACKUP. URGENT DIG, FILLED OUT DIG SLIP, 
PUT OUT LOCATE MARKS.  PO HAS ISSUES 
ON PROPERTY AND IT APPEARS APOLLO WILL 
DO ON PROPERTY REPAIRS.  APOLLO WILL 
COORDINATE W/903 TO PUSH HB INTO CITY 
CUT.  FILLED OUT SPILL FORM AND CALLED 
INTO SPCR AT 13:30 / 03-1-12.

6326 NE 30TH 
AVE

(1) Causing 
Assets . 

3/1/2012 12:45:00 PM 3/1/2012 1:33:00 PM 3/1/2012 3:25:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

None

None

None

None
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954 3155754 03/01/2012 12-117733-000-
00-PE

IDEP Action-PE Walla,Mark 4/20/2012 1:37:25 PM Report of sediment runoff from construction.  
MW investigated 3/1/12, noted turbid water 
flowing to CB with no rain and no other runoff 
in the area.  Contractor, Renaissance Homes, 
had a pump submerged in a large muddy 
puddle discharging through a hose into the 
gutter.  Spoke with superintendent Rich 
Williams, directed him to discontinue 
discharge, explained stormwater code, and 
issued a violation notice.

838 N RUSSET 
ST

(2) z-Affected 
Assets . 

 0 0

955 3155981 03/02/2012 12-117960-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/5/2012 1:33:30 PM 03/02/12  KRL/TTM  - MR ROOTER ON SITE, 
JET RODDING UPSTREAM, PLUGGED HB FOR 
3521 / 3545 AND WHEN HE CLEARED IT 
UPSTREAM IT RAN DOWN AND OVERLOADED 
PO'S HB, CAUSING TOILET TO OVERFLOW, 
(SEE PICTURE) AROUND 20 GAL IN EACH 
APARTMENT. MR. ROOTER COULDN'T LOCATE 
DOWNSTREAM PLUG AT THIS POINT. 
CONTRACTOR INSTALLING BIO-SWELL IN ST, 
COULD HAVE BROKEN UNKNOWN HB IN ST, 
WHEN THEY RAN PIPE OVER THAT AREA.  
CONTRACTOR; BRANT CONSTRUCTION, ED 
MCKEE 360-772-3124 AND CITY INSPECTOR 
503-545-7304 ON SITE, MARTY HUMMEL.  PO 
HAD A CLEAN/OUT ON SIDE OF BUILDING 
THAT WAS CLEAR AT THIS TIME.  MR. 
ROOTER OR CITY INSPECTOR WILL CALL IF 
PROBLEM IN ST.  FILLED OUT SPILL FORM 
AND CALLED IT INTO SPCR AT 11:10 (809 
DID CALL 803 WITH INFO).

03/02/12  KRL/TTM - 802 RETURNED A 2ND 
TIME AT 1:20 AND CONTRACTOR DUG UP 
AREA WHERE MR ROOTER STATED PLUG WAS 
20' OFF CURB IN ST, AND FOUND 3 
DIFFERENT HB SIDE BY SIDE ALL BROKEN UP 
AROUND 1' BELOW CONTRACTOR'S NEW 
PIPE. TOOK PICTURES. NO LOCATE IN ST, 
THESE ARE UNKNOWN HB'S. 809 CALLED 803 
WITH INFO, CONTRACTOR STATED NOT HIS

3521 NE 122ND 
AVE

(1) Causing 
Assets . 

3/2/2012 2:20:00 PM 3/2/2012 12:48:00 PM  0 20None

17.39.030(
B)(5)  Any 
discharge 
that 
causes or 
may cause 
visible 
discolorati
on of the 
receiving 
waters
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956 3155854 03/02/2012 12-117833-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/5/2012 9:32:08 AM 03/02/12  KRL/TTM  - MR ROOTER ON SITE, 
JET RODDING UPSTREAM, PLUGGED HB FOR 
3521 / 3545 AND WHEN HE CLEARED IT 
UPSTREAM IT RAN DOWN AND OVERLOADED 
PO'S HB, CAUSING TOILET TO OVERFLOW, 
(SEE PICTURE) AROUND 20 GAL IN EACH 
APARTMENT. MR. ROOTER COULDN'T LOCATE 
DOWNSTREAM PLUG AT THIS POINT. 
CONTRACTOR INSTALLING BIO-SWELL IN ST, 
COULD HAVE BROKEN UNKNOWN HB IN ST, 
WHEN THEY RAN PIPE OVER THAT AREA.  
CONTRACTOR; BRANT CONSTRUCTION, ED 
MCKEE 360-772-3124 AND CITY INSPECTOR 
503-545-7304 ON SITE, MARTY HUMMEL.  PO 
HAD A CLEAN/OUT ON SIDE OF BUILDING 
THAT WAS CLEAR AT THIS TIME.  MR. 
ROOTER OR CITY INSPECTOR WILL CALL IF 
PROBLEM IN ST.  FILLED OUT SPILL FORM 
AND CALLED IT INTO SPCR AT 11:10 (809 
DID CALL 803 WITH INFO).

03/02/12  KRL/TTM - 802 RETURNED A 2ND 
TIME AT 1:20 AND CONTRACTOR DUG UP 
AREA WHERE MR ROOTER STATED PLUG WAS 
20' OFF CURB IN ST, AND FOUND 3 
DIFFERENT HB SIDE BY SIDE ALL BROKEN UP 
AROUND 1' BELOW CONTRACTOR'S NEW 
PIPE. TOOK PICTURES. NO LOCATE IN ST, 
THESE ARE UNKNOWN HB'S. 809 CALLED 803 
WITH INFO, CONTRACTOR STATED NOT HIS

3571 NE 122ND 
AVE

(1) Causing 
Assets . 

3/2/2012 2:40:00 PM 3/2/2012 12:48:00 PM  0 20

957 3155865 03/04/2012 12-117844-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/5/2012 10:01:48 AM 03/04/12  HJO - PRIVATE LINES & PUMP. 
PUMP NOT WORKING, CONDO'S LINE GOES 
INTO MH WITH PUMP ON PROPERTY OF 205 
SE SPOKANE, RIVER PARK CENTER.

3/5/12 - this was a private responsibility SSO 
caused when a private pump station stopped 
working, causing a release of 1,800-gallons of 
sewage over private property to the 
Willamette River.  No City property of 
infrastructure was involved or impacted in this 
event.

Regardless, the City's response included:  
BOT/MO responded to the scene, placed SSO 
signs, and deployed booms to slow flow.  
Efforts were made by both BOT/MO and BES 
to find the owner of the pump station to get it 
working again.  Also, the BES PIO issued a 
press release notifying the public of this SSO.   
-mjh

188 SE 
SPOKANE ST

3/4/2012 3:51:00 PM 3/4/2012 4:10:00 PM 2012-0615 5 1800None

None
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958 3156161 03/05/2012 12-118138-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/6/2012 8:58:35 AM 3/5/12 CRE/RCD-Called for backup checked 
MS flowing very little flow deadend MS.  
Talked to p/o she had a 10-15 gal release from 
shower and toilet in finished basement. See 
pictures. Checked c/o in basement closet by 
bathroom northwall. c/o surcharged below 
cap. Rodded out prox. 50' hit blockage couldn't 
get to drain. Possible root problem. p/o is 
going to call a plumber to get open and video 
inspect line to pinpoint problem. Gave p/o 
cards and told her to get a DVD from plumber 
or call us to verify if problem was in the street 
on plumbers camera.

3/6/12 - Party sewer. -mjh

5346 SE 45TH 
AVE

3/5/2012 6:40:00 PM 3/6/2012 7:00:00 AM  0 15

959 3156150 03/05/2012 12-118127-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/6/2012 8:50:10 AM 03/05/12  HDG/KMJ - MAIN SEWER BACKED 
UP.  VACTOR ON-SITE.  ADVISED PO NOT TO 
USE ANY WATER. (VACTOR DOUG) CALLED 
SEWER REPAIR FOR E-DIG.  FILLED OUT DIG 
REQUEST AND GAVE TO 902 SCOTT WEAVER 
ON SITE.  PUT OUT WHITE LOCATES.  FILLED 
OUT AND CALLED IN SPILL RELEASE.  
REFERRED TO SEWER REPAIR.

3/6/12 - cause was determined to be roots.  
Tina Wilson also gave notice that this address 
is served by a party sewer

1906 SW 
MADISON ST

(1) Causing 
Assets . 

3/5/2012 1:18:00 PM 3/5/2012 1:30:00 PM  0 6

960 3156144 03/05/2012 12-118121-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/6/2012 8:46:10 AM NRC received a report of an unknown sheen 
from an unknown source in the Willamette 
River just upstream from a private outfall at 
Columbi Grain.  The reporting party was 
calling on behafl of Captain Fuweilin with the 
M/V New Blessing (Transmarine agent Ann 
Salazar, 503-718-4709).  The sheen was 
reported to be blueish in color and a quarter 
mile long.  The Coast Guard investigated and 
could find only orange-colored grain dust on 
the water.  DEQ referred the report to SPCR.  

15660 N 
LOMBARD ST

3/5/2012 12:22:00 PM 3/5/2012 12:05:00 PM 2012-0619 0 0

961 3159591 03/06/2012 12-121499-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 12:34:12 PM 03/06/2012 call to BOTMO: Very strong sewer 
odor around triplex.  Call would like crew to 
come after 5 pm. 
3/6/12 BOTMO crew: Checked MS flowing fine 
no odor. Checked p/o's c/o no odor. Talked to 
p/o Odor was outside coming from neighbors 
property or garage. Appears not to be sewer 
related

4518 SE 99TH 
AVE

 0 0None

None

None

None
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962 3156556 03/06/2012 12-118532-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/7/2012 8:04:57 AM 03/06/12  HDG/KMJ - DYE TESTED PO'S 
TOILET AND FOUND 2 AREAS WHERE 
SEWAGE LEAKING. ONE SPOT PO'S SERVICE 
LINE AND ONE SPOT AT POSSIBLE 
CONNECTION AREA TO MAIN SEWER.  FILLED 
OUT DT FORM, SEWAGE RELEASE FORM, 
SEWER BREAK FORM. ADVISED PO TO TV 
HER LINE.

03/06/12  TCE - MADE INVEST W/O ON PO'S 
LATERAL.  INVESTIGATION FOUND MISSING 
PIPE ON PROPERTY OVER 100' SHORT OF 
THE MAIN AND COULD NOT INVESTIGATE 
FURTHER. TCE NOTIFIED SW MAINT. 
ENGINEER ROB COZZI AND WE CAME TO THE 
DECISION OF HAVING 828 FILL OUT A SEWER 
BREAK FORM AND SEND IT TO N.I.T. FOR 
ENFORCEMENT.  PROPERTY OWNER WILL 
NEED TO CHASE LATERAL TO THE MAIN 
SEWER AND MAKE REPAIRS AS NEEDED. CITY 
IS RESPONSIBLE FOR THE CONNECTION TO 
THE MAIN ONLY.  PRIVATE ISSUE AT THIS 
TIME

1404 SW 
BROADWAY DR

3/6/2012 9:11:00 AM 3/6/2012 1:08:00 PM  0 5

963 3156546 03/06/2012 12-118522-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/7/2012 7:49:12 AM 03/06/12  KRL/CTR - CHECKED MH - OK.  PO 
BATHROOM'S TOILET OVERLOADED, AROUND 
4 GAL. ON FLOOR.  NO CLEANOUT. PO WILL 
CALL PLUMBER. FILLED OUT SPILL FORM AND 
CALLED IT INTO SPCR AT 12l:22.

8120 SE STARK 
ST

3/6/2012 12:05:00 PM 3/6/2012 1:08:00 PM  0 4

964 3219745 03/07/2012 12-181041-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 9/11/2012 11:44:56 AM Roof downspouots disconnected.  Resulting 
run-off impacting neaighboring property.  
Referred to Code Coverage; see folder 2012 
118709 AR

14404 SE 
DIVISION ST

 0 0

965 3158313 03/07/2012 12-120245-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/4/2012 2:53:54 PM On 3/7/2012 sewage relase from pressure line 
at Albina pump station, 2520 N Larrabee 
Avenue.  PUMA responded.  Cuase was a force 
main joint leak.  Flow reached catchbasin, that 
flows to sanitary sewer.  Reapir was completed 
on 3/7/2012.  No TrackIt for this event.

2520 N 
LARRABEE AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

3/7/2012 3:00:00 PM 3/7/2012 12:30:00 PM 3/7/2012 3:18:00 PM 2012-0639 0 0

966 3157577 03/07/2012 12-119532-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/12/2012 9:20:21 AM 3/7/12 CRE/RCD- Autobody shop had backed 
up again total spill prox 15 gals from main 
floor toilets and shop floor drain. Plumber on 
scene got line open but left before we arrived 
and didn't make dvd. Plumber claimed pipe in 
the street had several dropped joints and a 
blockage near the main sewer.  P/o has c/o on 
northside of building by front door not backed 
up. No mapping of lateral on map works. 
Historic permits show possible lateral 25' from 
property line on 81st. Quater sect # NE 3138.  
This needs to be investigated needs to be tv'd 
from p/o's c/o to ms and mapped. Refer to SE 
supervisor and tv truck. P/o also has backup 
3/6/12 trackit #576215 Filled out spill sheet 
called SPCR

3/12/12 - BOT/MO reports a dropped joint at 
this location - City responsibility.

8120 SE STARK 
ST

(1) Causing 
Assets . 

3/7/2012 4:25:00 PM 3/7/2012 5:15:00 PM 3/7/2012 7:30:00 PM  0 15

967 3156850 03/07/2012 12-118824-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/7/2012 3:58:07 PM Report from OERS that a neighbor complained 
about strong fuel odors from excavation of an 
underground storage tank at a former gas 
station.  MW investigated 3/7/12.  No evidence 
of pollution and no odor evident.  Belgarde 
Excavation on site.  Referred to DEQ.

3013 SE 
HAWTHORNE 
BLVD

3/7/2012 9:30:00 AM 3/7/2012 9:17:00 AM 2012-0633 0 0None

None

None

None

None

None
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968 3157163 03/07/2012 12-119132-000-
00-PE

Dye test Discovery Walla,Mark 3/8/2012 2:24:36 PM BOT/MO 805 crew reported a sunken area 
over the main.  They punched a hole in it and 
discovered a small void underneath.  They dye 
tested the void but the hole would not take 
much water.  They will check it again 
tomorrow (3/8/12).  For now, it's a no show to 
the combined sewer.

415 N RUSSET 
ST

3/7/2012 9:21:00 PM  0 0

969 3157157 03/07/2012 12-119126-000-
00-PE

Dye test Discovery Walla,Mark 3/8/2012 2:22:36 PM BOT/MO 805 crew reported a no show dye 
test  to the sewer at 9315 N Haven Avenue.  
The purpose of the dye test was to verify a 
connection to the on-site septic system.  A 
private plumber also determined the house 
was connected to the septic. 
 

9313 N HAVEN 
AVE

3/7/2012 7:16:00 PM  0 0

970 3159588 03/08/2012 12-121496-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 12:21:00 PM 03/08/2012 call to BOTMO: strong sewer smell 
coming from the basement drain thruout the 
house
3/8/12 BOTMO: Checked MS flowing fine no 
odor. Talked to p/o he had strong sewer odor 
coming from his basement bathroom. Possibly 
no pea-trap on shower drain. Needs more 
investigation p/o is going to call a plumber. 

3722 SE 69TH 
AVE

 0 0

971 3157278 03/08/2012 12-119240-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/13/2012 8:47:10 AM BOT/MO reported a NON RELEASE.  Private 
plumber TV'd lateral and discovered apparent 
dropped pipe.  MH AAM451 surcharged.  
Vactor truck cleabed out MH, which contained 
debris and rocks.  Emergency dig on 3/9/12 to 
replace lateral from MH to curb.  Responsibility 
under investigation.

5556 N 
DELAWARE AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

3/8/2012 3:55:00 PM  0 0

972 3157131 03/08/2012 12-119101-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/8/2012 1:31:54 PM Report of illicitly modified swale.  MW 
investigated 3/8/12.  The sprinklers appear to 
still be intact.  What looks like 1"-0 gravel 
covers both swales.  In one, there is some 
kind of filter fabric or weed barrier that does 
not look very good.  There is one outflow 
visible in each swale, one of which is partially 
covered with gravel.  There are three trees 
and no other significant vegetation. 

7708 N NEWELL 
AVE

(4) z-Affected 
Assets . 

 0 0

973 3157268 03/08/2012 12-119232-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/9/2012 2:44:20 PM 3/8/12 - Duty Officer Snyder received a call 
from DEQ regarding some leaking gallon 
containers of oil placed at the curb.  He spoke 
with Rick Brewer (916-288-5026) who had 
reported the incident and learned that the 
house may be abandoned.  Arrived on site to 
find about a dozen containers of oil.  Some 
minor spillage had occurred.  Somebody had 
placed dirt on the spilled oil.  A couple of the 
containers did not have lids and if spilled 
would impact a nearby catch basin.  Moved 
the containers back onto the residence 
property and referred the situation to SPCR for 
follow up.  Photographs collected.  Called DEQ 
and informed their On-Scene Coordinator, Paul 
Seidel, of the situation.

MW followed up on 3/9/12.  No one home.  
Found lots of trash around the front yard.  Left 
note on the back of a business card asking 
resident to keep oil covered so rain does not 
wash it into ROW.

8252 N 
JOHNSWOOD 
DR

3/8/2012 7:18:00 PM 3/8/2012 4:55:00 PM  0 0None

None

None

None

None

None
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974 3157603 03/09/2012 12-119556-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/12/2012 10:16:23 AM 3/9/12 CRE/RCD- Checked MS flowing p/o 
appeared to not be home called no answer. 
Checked city c/o in street open. Called p/o 
again no answer.  P/o finally came to door 
elderly. Checked basement p/o had prox. 15 
gal spill from basement floor drain. Checked 
p/o's c/o in basement northwall under stairs 
clear. Toilets work fine. Blockage appears to 
be in 2" plumbing for washing machine and up 
stairs sink. p/o is going to call a plumber are 
rods wouldn't fit in drain. Took pictures gave 
p/o card called SPCR. Appears to be a property 
issue.

1544 NE 46TH 
AVE

3/9/2012 7:50:00 PM 3/12/2012 10:13:00 AM  0 15

975 3157327 03/09/2012 12-119288-000-
00-PE

Sewage 
event

Discovery Walla,Mark 3/9/2012 10:27:51 AM BOT/MO 809 reported a back-up at 3551-3567 
NE 122nd Avenue.  The main sewer was okay.  
Private responsibility.  20 gallons discharged 
from clean-out onto ground.  P.O. clean-up.  
No signs placed.  Mr. Rooter on scene.  
BOT/MO crew indicated that this event is 
possibly related to back-up on 3/2/12 when 
contractor broke pipe

3567 NE 122ND 
AVE

3/9/2012 9:36:00 AM 3/9/2012 10:02:00 AM  0 20

976 3157458 03/09/2012 12-119413-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/9/2012 2:33:41 PM Taxi driver complained that people smoke all 
the time outside Lifeworks Northwest office 
and throw their butts into the catch basins.  
MW investigated on 3/9/12 and verified the 
cigarette butts around the CBs.  However, that 
neighborhood along MLK and partway down 
the side streets is extremely messy with litter.  
Combined area

3726 NE M L 
KING BLVD

3/9/2012 10:30:00 AM  0 0

977 3158718 03/11/2012 12-120633-000-
00-PE

Erosion Discovery Walla,Mark 3/15/2012 9:50:00 AM Neighbor complained that Sunnyside School 
had allowed dirt and barkdust to flow across 
the sidewalk and into a stormwater catch 
basin.  MW investigated 3/14/12 and noted 
mostly wood chips at CB, possibly assiciated 
with a ruptured bio bag in the gutter.  Notified 
Sunnyside principal's office and was told that 
they would clean up the area around the CB.  
No violation.  Combined area.

3421 SE 
SALMON ST

(1) z-Affected 
Assets . 

3/13/2012 12:03:00 PM  0 0

978 3159583 03/12/2012 12-121491-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2012 12:14:02 PM 03/12/2012 call to BOTMO: Strong sewer odor 
in the area.
03/12/12  BOTMO CHECKED MAIN, CB'S AND 
SURROUNDING AREA.  (NO ODOR). 

10454 NW 2ND 
AVE

 0 0

979 3157907 03/12/2012 12-119858-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/13/2012 8:28:27 AM 3/12/12 RCD/CRE-P/o called said they had a 
backup plumber had cleared line but there is a 
sag 8' from the MH ACH982 in their lateral and 
the MH has standing water draining slowly. 
Checked MH ACH982 had small amount of 
water ms needs cleaned no backed up at this 
time. Checked down mh ACH 974. Entire line 
segment has very little fall and debris needs to 
be cleaned. P/o had already cleaned up spill. 
Refer to se sewer cleaning to clean ms and 
inspect p/o's lateral from mh to curb to check 
for sag, Called spcr.

3106 SE 
TINDALL CIR

(1) Causing 
Assets . 

3/12/2012 5:00:00 PM 3/12/2012 5:25:00 PM 3/12/2012 6:19:00 PM  0 10

980 3157820 03/12/2012 12-119772-000-
00-PE

General 
Complaint

Discovery McGregor,John 3/12/2012 4:13:49 PM 03/12/2012: report from OERS of oil sheen 
and container along streambank of Slough.  
McGregor checked site; anti-freeze jug, poly 
postal bin and submerged tire noticed.  Sheen 
likely from iron bacteria.  Relayed information 
to DEQ. No actions taken.

6645 NE 78TH 
CT

3/19/2012 9:18:00 AM 2012-0677 0 0None

None

None

None

None

None

None
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981 3159340 03/12/2012 12-121250-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/16/2012 3:07:21 PM 3/12/12 - Complaint by Dan Heath (503-935-
9356) that RVs on property (actually parked in 
City ROW) are dumping sewage onto the 
ground.  MW investigated 3/14/12, spoke to 
owner, Wayne Bolt, who said no one lived in 
the RVs anymore.  No obvious evidence of 
sewage.  According to neighbor, Dave Brewer, 
the occupant of one RV on Bolt's property, 
Janet, is still living there, and she has poured 
waste into Mr. Brewer's septic tank in the past.

8729 SE 
MALDEN ST

3/12/2012 9:03:00 AM  0 0

982 3159322 03/12/2012 12-121232-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/16/2012 2:18:40 PM 3/12/12 - Received complaint from anonymous 
caller that two travel trailers are dumping 
sanitary wastewater onto the property.  They 
have been there for at least six months and 
there are people living in them.  MW 
investigated on 3/14/12 and spoke to resident 
of house, Allen.  He told me to speak to 
owner, Robert Norton.  3/16/12 - Mr. Norton 
called back and stated that the trailers are 
being cleaned out and that there's no one 
living in them.

8500 SE 
SHERRETT ST

3/12/2012 12:20:00 PM  0 0

983 3158819 03/12/2012 12-120734-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/15/2012 11:27:29 AM Neighbor complained that owner discharges 
liquid from a truck-mounted tank through a 
hose and into his sanitary cleanout.  MW 
investigated 3/14/12 and spoke with owner, 
Dave.  He collects wash water from food carts 
and disposes of water at home.  No violation.

4035 SE 79TH 
AVE

3/12/2012 1:35:00 PM  0 0

984 3158614 03/14/2012 12-120530-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2012 7:45:18 AM 3/14/12 RCD/NMH-called for possible backup. 
Checked MS flowing. Talked to p/o he has had 
sewer issues and backup for about a week. 
Total discharge prox 10gal into unfinished 
basement utility sink and onto concrete floor. 
P/o has stopped using plumbing in the house 
and is using the neighbors house. P/o tried to 
snake line himself no relief. p/o then called a 
plumber 3/13/12 plumber root sawed and hit 
blockage in the backyard 6' from the 
foundation. Plumber told p/o pipe was broken 
and needed to be excavated on property. p/o 
didn't like the price quote so he decided to dig 
himself. We checked c/o appeared open but 
line blocked 6' off foundation. P/o is going to 
get permits and repair himself. Appears to be 
a property issue. Gave p/o card and called 
SPCR.

4504 NE 21ST 
AVE

3/14/2012 7:00:00 PM 3/14/2012 8:22:00 PM  0 10

985 3158568 03/14/2012 12-120485-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2012 7:48:20 AM 03/14/12  KRL/CTR - CHECKED M/H ABD034 - 
OK. FOUND CLEANOUT AT CURB AND WE 
FOUND IT CLEAR.  809 RODDED OUT TO MS 
FROM THAT CLEANOUT AND FOUND NO 
ISSUES. 809 WAITED FOR OWNER TO SHOW 
UP. 809 RODDED OUT 28' FROM CLEANOUT 
IN BASEMENT AND CLEARED LINE AROUND 
11:20.  FILLED OUT SEWER SPILL FORM AND 
CALLED SPCR AT 11:38.

2626 NE 26TH 
AVE

3/14/2012 11:20:00 AM 3/14/2012 11:38:00 AM 3/14/2012 12:08:00 PM  0 10None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 117 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

986 3159327 03/15/2012 12-121237-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/16/2012 2:36:07 PM 3/15/12 LN1/RCD-Called for backup plumber 
on site De-temple Brian claimed MS is at 
capacity and MH lid has blown off. Arrived MH 
lid was on checked MS at ABT983 flowing at 
1/2 capacity. Checked with p/o she had prox 
20 gal spill that sprayed out from her backflow 
device during heavy rain earlier. C/o and 
backflow are located on main floor in utility 
room. total spill 20 gal into utility room, hall 
way and kitchen area. c/o is clear now. P/o 
hire Serv-plus for clean up. Appears to have 
be an overloaded system or soft plug that  
cleared itself.  Took pictures gave p/o cards 
filled out spill sheet. Called SPCR

TRACKIT  578842
SR 156074

3/16/12 - TCE - Did some research 3/16/12 on 
the main sewers and service lateral for this 
address.  No history of surcharge, and no 
history of problems on this lateral.  Recent TV 
inspections do not show roots or other 
obstructions that may have caused MH lid to 
come off.  It appears to be an overloaded 
system.  There is evidence of a surcharge from 
a back up  at this address.  I also referred this 

2419 SW 
MONTGOMERY 
DR

(1) Causing 
Assets . 

3/15/2012 11:05:00 PM 3/15/2012 11:50:00 PM 3/16/2012 12:05:00 AM  0 20

987 3158972 03/15/2012 12-120887-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/15/2012 4:08:32 PM Anonymous caller complained that a pressure-
washer was using a solution that reeked of 
bleach.  MW investigated 3/15/12 and found a 
pressure-washing contractor, Sean Bacon 
(Multi Services, Inc., 503-222-7073).  Mr. 
Bacon confirmed that he used a product called 
30 Seconds, a moss killer.  However, the 
runoff did not enter the street (storm line 
flowing to combined system), except when 
tracked off-site by vehicles leaving a parking 
garage.  All mud and sediment was swept 
regularly and did not pose a threat to any 
catch basins.  No violation.

2351 NW 
WESTOVER RD

3/15/2012 1:37:00 PM  0 0

988 3159569 03/17/2012 12-121478-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/19/2012 11:52:58 AM To 802 (duty). He was in for an E-dig.

03/17/12  ELW - CALLED IN A VACTOR TO 
TRY AND CLEAR. LINE GOES IN BLIND TO 
MAIN SEWERS AT NE GOING ST. SET UP E-
DIG FOR SUNDAY MORNING 03/18/12, 
CALLED SPCR.

4714 NE 7TH 
AVE

(1) Causing 
Assets . 

3/19/2012 12:15:00 PM 3/18/2012 1:40:00 AM 3/18/2012 5:25:00 PM  0 1None

None

None
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989 3159559 03/17/2012 12-121468-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/19/2012 11:26:37 AM To 802 (duty) @ 2227. He was in for an E-dig.

03/17/12  ELW - CALLED IN VACTOR TO TRY 
AND CLEAR LINE. MAIN SEWER GOES IN 
BLIND TO MAIN. SET UP E-DIG FOR 03/18/12 
SUNDAY MORNING, CALLED SPCR

03/18/12  LN1/HJO - 805 CALLED TO JOB 
SITE WHERE VACTOR WAS JET RODDING 
SEWER LINE UPSTREAM FROM DIG SITE TO 
CLEAR BACKUP AT THIS ADDRESS. DURING 
THE JET RODDING WORK BEING DONE THE 
PO'S SUMP LOCATED AT BASE OF 
GARAGE/BASEMENT SUMP WILL BACKUP 
INTO THE BASEMENT/GARAGE AREA. DIG 
REPAIR IN SITE WORKING ON PROBLEM 
WHEN 805 ARRIVED AND STILL WORKING ON 
CLEARING BACKUP AFTER 805 LEFT AREA.  
ON-DUTY SUPERVISOR LANNIE EELLS ON 
SITE. INVESTIGATION OPERATOR CALLED IN 
TO LOCATE PROBLEM AREA.  805 FILLED OUT 
SPCR FORM AND CALLED IN REPORT TO 
SPCR @ 15:10, 03/18/12.  SEE ATTACHED 
SPCR FORM.

4706 NE 7TH 
AVE

(1) Causing 
Assets . 

3/19/2012 12:15:00 PM 3/18/2012 1:40:00 AM 3/18/2012 5:25:00 PM  3 20

990 3159549 03/17/2012 12-121458-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/19/2012 11:13:19 AM 03/17/12  LN1/ HJO - BACKUP IN BASEMENT. 
SEWAGE RELEASE IN BASEMENT IN NEC & 
SEC.  PICTURES OF RELEASE AREA TAKEN.  
SPCR FORM FILLED OUT AND CALL MADE AT 
13:00. NO PLUMBER ON SITE BUT 
SCHEDULED TO ARRIVE LATER. 805 CALLED 
BACK AT 17:15. ALL PRO PLUMBING ON SITE 
UPON ARRIVAL. 805 RODDED HB 75' TO 
BLOCKAGE. 805 RODDED A SNOOP TO 
LOCATE APPROX 8'-9' INTO STREET. MARKED 
STREET WITH LOCATES AND SET UP 
NP'S/BARRICADES. CONTACTED LANNIE 
EELLS TO SCHEDULE EMERGENCY DIG CREW 
DUE TO PO UNABLE TO USE WATER OR 
BATHROOM DUE TO BLOCKAGE IN LINE. 
FOLLOWED UP CALL TO SPCR AT 20:00 
HOURS TO UPDATE REPORT.

1301 SE 50TH 
AVE

3/17/2012 1:00:00 PM 3/17/2012 5:20:00 PM  0 30

991 3160338 03/17/2012 12-122237-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/21/2012 8:23:31 AM 3/17/12 - Report by a concerned citizen, Sarah 
Joehnk (503-287-3598), that she saw a man 
dump red colored chemical into the street and 
into a storm drain.  She said that it had 
happened about an hour and a half earlier.  
The incident occurred at NE 21st and Knott.  
Duty Officer Nabhan investigated, noticed that 
the gutter along the north side of Knott was 
wetter than other places, and followed the 
liquid up to 2011 NE Knott St.  The liquid 
appeared and smelled slightly oily, but did not 
appear particularly red.  The duty officer spoke 
to the owner of the house who admitted doing 
it.  He said that his oil-powered furnace had 
gone out, and his heating oil UST had been 
emptied.  Rainwater had entered the empty 
tank, so they needed to remove the water 
before they could fill it with oil again once they 
got the furnace working.  He said that the 
liquid he poured out was mostly water and 
some rust.  Verbal warning issued.  Combined 
sewer area.  

2011 NE KNOTT 
ST

(1) z-Affected 
Assets . 

3/17/2012 1:19:00 PM  0 0None

None

None
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992 3165369 03/19/2012 12-127188-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 4/6/2012 10:17:30 AM 03/19/12  BOTMO CONTACT W/PO, 
COMPLAINED OF SEWER ODOR IN 
BACKYARD. 
BOTMO 805 CREW  DID NOT DETECT ODOR 
AT ARRIVAL. NO MS ON PROPERTY. CHECKED 
MS IN AREA, OK FLOWING AT THIS TIME. 
ADVISED PO TO CONTACT DISPATCH IF 
ODOR REOCCURS.

2844 SW 
HILLSBORO ST

 0 0

993 3159805 03/19/2012 12-121712-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/20/2012 8:10:00 AM 03/19/12  CTR/KRL - EVOLUTION PLUMBING  
THOUGHT BACK UP WAS OUT IN STREET 
BECAUSE THEY HAD THEIR SNAKE OUT 
APPROX 130'.  CHECKED ROC AND HB IS 
ACTUALLY ON OTHER SIDE OF BUILDING 
WHEN IT GOES INTO CITY SIDE, SO THEY  
ARE STILL ON PROPERTY WITH SNAKE. 
CONTRACTOR IS GOING TO JET ROD HB AND 
TV.  HE WILL CALL CITY IF HE FINDS ANY 
ISSUES IN THE STREET. FILLED OUT SPILL 
FORM AND CALLED INTO SPCR 03/19/12 AT 
10:15AM.

6100 N BASIN 
AVE

3/19/2012 10:15:00 AM 3/19/2012 10:50:00 AM  0 0

994 3160391 03/19/2012 12-122288-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 9:33:13 AM Neighbor complained that someone is living in 
an RV that has been parked in the driveway 
for a couple of months.  The residents 
reportedly drain wastewater into the driveway 
that flows to the street.  MW investigated on 
3/19/12, did not notice any pollution, and 
found no one at home.  Called complainant 
back and recommended contacting BDS Code 
Compliance folks

12314 SE 
REEDWAY ST

3/19/2012 10:10:00 AM  0 0

995 3160624 03/19/2012 12-122520-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/21/2012 3:39:15 PM Neighbor, Clarence Jackson (503-501-1390), 
complained that residents poured several 
quarts of oil onto parking strip on south side of 
street.  MW investigated 3/21/12 and found no 
indication of oil impact to ROW.  Spoke with 
Mr. Jackson.  He said that he would buy a 
camera to document future illicit activities.

5427 SE 
SCHILLER ST

3/19/2012 1:50:00 PM  0 0

996 3211639 03/19/2012 12-173010-000-
00-PE

IDEP Discovery Walla,Mark 8/17/2012 9:27:39 AM Bates Rugmasters, a mobile rug and 
upholstery cleaning company, discharged 
soapy water into a stormwater catch basin.  
17.39.030 violation.  Violation Notice issued. 

2030 SW 
BROADLEAF DR

(1) z-Affected 
Assets . 

3/19/2012 2:45:00 PM  0 0

997 3160397 03/19/2012 12-122294-000-
00-PE

IDEP Discovery Walla,Mark 3/21/2012 9:28:01 AM 3/19/12 - Neighbor witnessed and 
photographed Bates Rugmasters van driver 
discharging water from a tank onto the 
roadway adjacent to 2025 SW Broadleaf Drive, 
where it impacted a CB.  MW spoke to owner, 
Jay Bates, on the phone and described 
stormwater code violation.  Sent violation 
notice on 3/21/12.  Pursuing enforcement.

12055 NE 
GLENN WIDING 
DR

(1) z-Affected 
Assets . 

3/19/2012 2:45:00 PM  0 0

998 3161486 03/20/2012 12-123368-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/26/2012 10:15:32 AM No TRACKIT.  SSO on 3/20/2012 was reported 
directly to SP/CR hotline on 3/23/2012 by Kent 
Liebert who works at Adventist next door to 
site.   Release is from a private lift station at 
Mall 205 to the parking lot.  Volume >100 
gallons.  BES responded to scene 3/23 and 
observed impacted parking lot.  Contacted Mall 
205 property manager Chris Sloan 503-222-
5100.    Sloan said that contractor will be on 
site shortly to put down lime and fence area.  

9800 SE 
WASHINGTON 
ST

3/20/2012 10:15:00 AM 3/20/2012 2:05:00 PM  0 0None

None

None

None

None

None

None
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999 3160379 03/20/2012 12-122276-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/21/2012 9:06:10 AM AS per 805, updated at 1634

3/20/12 RCD/LN1 Called for plumber on site 
camera in lateral problems in the street. 
Checked MS flowing fine.  Talked to p/o and 
plumber p/o had back up from floor drain in 
unfinished basement earlier in the day prox 10 
gal. Plumber had got line to drain but found 
heavy roots 3' off the MS. P/o has no c/o 
plumber pulled toilet. Verified roots in the 
street on plumbers camera. P/o had cleaned 
up spill gave p/o card made Urgent dig sketch. 
MS and 3' stub for lateral appear to be HDPE  
& PVC pipe roots appear to be coming in from 
failed fernco connection 3' off MS. Called 
SPCR.

7701 SE 30TH 
AVE

(1) Causing 
Assets . 

3/20/2012 4:00:00 PM 3/20/2012 4:10:00 PM 3/20/2012 4:12:00 PM  0 10

1000 3160349 03/20/2012 12-122248-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/21/2012 8:38:15 AM 03/20/12  KRL/CTR - CHECKED MH AAK238, 
NO ISSUES. PO BACKED UP IN BASEMENT 
FLOOR DRAIN. (3 GAL) NO CLEAN OUT.  PO 
WILL NEED TO CALL A PLUMBER TO JET HB.  
FILLED OUT SPILL FORM AND CALLED IT 
INTO SPCR AT 10:05.

7105 N OMAHA 
AVE

3/20/2012 10:05:00 AM 3/20/2012 11:09:00 AM  0 3

1001 3160428 03/20/2012 12-122325-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/21/2012 10:11:47 AM 3/2012 - A loose fuel tank cap on a 
contractor's truck caused approximately one 
gallon of diesel to enter a storm drain.  Terra 
Hydra, an environmental clean-up company, 
has effected clean-up operations.  Metro 
Metals is the responsible party.  OERS (2012-
0765) and DEQ have been notified.

8735 N 
HARBORGATE 
ST

3/20/2012 10:13:00 AM 3/20/2012 12:55:00 PM 2012-0765 0 1

1002 3160626 03/20/2012 12-122522-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/5/2012 2:17:52 PM Neighbor, Steve Mullinax (503-768-9065), 
complained that a white or cream-colored SUV 
(Oregon UVX995) parked on SW 39th Drive 
has been dripping oil.  MW investigated on 
3/21/12 and verified oily stain in roadway.  
The car was not there and no one was home.  
Left business card with a note requesting call-
back.  Aaron McCarthy called back 4/5/12 to 
report that the oil leak has been fixed.

3824 SW 
HAMILTON ST

3/20/2012 4:45:00 PM  0 0

1003 3160847 03/21/2012 12-122739-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/22/2012 11:53:27 AM 03/21/12  CTR/KRL - CALLED TO 
INVESTIGATE BACK UP FROM 802.  SPOKE 
W/PO; DON HAS A DVD SHOWING POSSIBLE 
DROPPED JOINT AT CURB. PO WILL DELIVER 
DVD TO 802 TODAY OR TOMORROW.  
CHECKED MS, OK.  CHECKED C/O AT CURB, 
OK.  BACK UP WAS LAST FRIDAY, 3/16/12. 
CAN'T ACCESS BUILDING DOORS, LOCKED. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR 03/21/12 AT 12:33.

532 SE ANKENY 
ST

3/21/2012 12:00:00 PM 3/21/2012 12:33:00 PM 3/21/2012 1:40:00 PM  0 0

1004 3160843 03/21/2012 12-122735-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/22/2012 11:49:14 AM 03/21./12  CTR/KRL - CHECKED MS, OK. S 
M/H ABD490.  SPOKE W/RENTER AND PO, 
PLUMBER OUT YESTERDAY. ISSUE IS ON 
PROPERTY APPROX 10' BEHIND SIDEWALK. 
TOLD PO,  CITY MAINTAINS CURB TO CURB 
AND ITS A ON PROPERTY ISSUE. NO C/O  
AVAILABLE PLUMBER PULLED TOILET-FILLED 
OUT SPILL FORM AND CALLED INTO SPCR 
03/21/12 AT 08:45.

1525 NE 59TH 
AVE

3/21/2012 8:45:00 AM 3/21/2012 8:54:00 AM  0 2

1005 3169790 03/22/2012 12-131567-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 4/18/2012 3:50:40 PM 03/22/2012:  water main break is source of 
turbid water disscharge at OF to Columbia 
Slough.  This was an emergency water main 
break event.  Turbid discharge noticed by BES 
Field Operations crew working on the slough.

6225 NE 112TH 
AVE

(2) z-Affected 
Assets . 

3/22/2012 3:24:00 PM  0 0None

None

None

None

None

None

None
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1006 3161468 03/23/2012 12-123350-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/26/2012 9:32:11 AM NO RELEASE.

3/23/12 RCD/MNL-called out for sewer 
backup, does not appear to be a backup, looks 
like lint ball clogged/blocked laundry sink 
drain. nothing came out of floor drain. Ran 
water and flushed toilet, nothing backing up. 
Dye tested ratholes in front yard, DT was 
positive to main sewer @ mh abc925. PO is a 
senior citizen and seemed a little overwhelmed 
about hiring a contractor. we spoke with her 
neighbor @ 2227 ne 19th who agreed to help 
her. filled out sewer break form and DT pos 
form. Called SPCR @1745.   

2232 NE 19TH 
AVE

3/23/2012 5:45:00 PM  0 0

1007 3161463 03/24/2012 12-123345-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/26/2012 9:16:48 AM NO SPILL.

03/24/12  MNL/HJO - NO SPILL, PO HAS A 
SLOW DRAIN. PO HAD A PLUMBER OUT 
MONDAY WHO CALLED US OUT BECAUSE HIS 
DRAINS WERE SLOW AGAIN. CHECKED MAIN 
SEWER - OK.  ADVISED PO TO HAVE 
PLUMBER COME OUT AND TV SERVICE LINE 
AND CALL US OUT IF HE FOUND A PROBLEM 
IN THE STREET.  NOTIFIED SPCR AT 2157.

10828 SW 63RD 
AVE

3/24/2012 9:57:00 PM  0 0

1008 3164556 03/24/2012 12-126390-000-
00-PE

IDEP Discovery Walla,Mark 4/18/2012 12:34:10 PM While driving down NW Front Avenue, Duty 
Officer DeBerry noticed soapy water flowing 
into a CB in front of 3147 NW Front Avenue.  
Two employees of Quick-N-Clean Pressure 
Washing were washing fleet trucks.  Neither 
Quick-N-Clean employee professed to 
speaking English.  They showed that they had 
a portable tank and pump to pump out the 
catch basins in the interior of the lot, but the 
area where the trucks were parked along the 
fence at Naito sloped toward the street.  
DeBerry told them that they had to stop 
washing the trucks along the fence, since they 
had no way to stop the runoff from entering 
the CB.  He wrote a Violation Notice and took 
pictures of the runoff.  Note: Quick-N-Clean 
was issued a Mobile Washer ADCM in 2011.  
Stormwater permit manager Laura Johnson 
followed up with enforcement action against 
McCracken Motor Freight and Quick-N-Clean.

3147 NW 
FRONT AVE

(1) z-Affected 
Assets . 

3/26/2012 8:00:00 AM  0 0

1009 3161465 03/25/2012 12-123347-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/26/2012 9:20:48 AM NO RELEASE.

3/25/12 HJO/RCD-Called for backup turned 
out to be broken water service line for p/o's 
sprinkler system on property. Helped p/o shut 
off water service to sprinkler system. Gave p/o 
card for water bureau. No spill or release. 
Filled out spill sheet called SPCR to notify.   

1323 SE 
MADISON ST

3/25/2012 3:40:00 PM  0 0

1010 3162550 03/27/2012 12-124409-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/29/2012 9:58:57 AM 03/27/12  KRL/JRJ - PO IS ON NON-
CONFORMING SEWER.  APOLLO DRAIN ON 
SITE WITH TV CAMERA IN HB, SAG STARTS A 
FEW FEET BEHIND CURB AND AROUND 3' 
INTO ST. REST OF PIPE LOOKED GOOD.  PO'S 
SUMP PUMP FAILED AND INSTALLED NEW 
ONE AND IT WOULDN'T SHUT OFF. I HAD 
HIM RESET NEW ONE AND IT APPEARED TO 
SHUT OFF AND PUMP WHEN NEEDED. NO 
SIGN OF BACK UP IN HOUSE.  FILLED OUT 
SPILL FORM AND CALLED IT INTO SPCR AT 
207

6417 SE 
THORBURN ST

3/27/2012 1:15:00 PM 3/27/2012 2:07:00 PM 3/27/2012 2:20:00 PM  0 0None

None

None

None

None
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1011 3162536 03/27/2012 12-124396-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/29/2012 9:45:23 AM NO RELEASE

3/27/12 NMH/RCD- Called for backup plumber 
on site. P/o had toilet backup and called 
plumber Tradesmen Plumbing. P/o did not 
have release toilet just wouldn't flush. No spill. 
P/o had no c/o plumber pulled toilet  snaked 
and roots sawed lateral got it to drain. Verified 
roots at property line called duty to verify what 
city maintains duty called engineer he said we 
maintain to the property line. Blockage is at 
the property line marked with a white "x" 
made E-dig sketch and put out locate paint 
and no parkers. Refer to sewer repair for am E-
dig Called SPCR

2892 NW 
UPSHUR ST

3/27/2012 5:00:00 PM  0 0

1012 3164128 03/27/2012 12-125961-000-
00-PE

IDEP Discovery Walla,Mark 4/4/2012 10:19:34 AM Complaint of contractor washing concrete dust 
into storm system.  Spoke with Pete Wilson 
(Pete Wilson Stoneworks 503-249-7338), 
described violation, and suggested methods 
for keeping material out of street and for 
protecting inlets.  Will follow up with violation 
warning letter

3616 NE KNOTT 
ST

(1) z-Affected 
Assets . 

3/27/2012 4:46:00 PM  0 0

1013 3164144 03/27/2012 12-125977-000-
00-PE

Dye test Discovery Walla,Mark 4/4/2012 11:03:41 AM BOT/MO 805 inserted dye into a cavity at the 
curb line and reported a positive dye test to 
both the sanitary and storm sewers.  The dye 
was observed at catch basin ACS233 and open 
ditch ACS232.  The dye was observed going 
south in the ditch adjacent to SW 17th Drive, 
and it was observed in sanitary MH ACS195.  
Possible leaky storm lateral.  BOT/MO is 
investigating.

1620 SW 
CUSTER ST

(3) z-Affected 
Assets . 

3/27/2012 6:20:00 PM  0 0

1014 3164180 03/28/2012 12-126013-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 11:19:32 AM Neighbor who walks his dog on City property 
along Columbia Boulevard side of apartments 
complained that someone at 8780 N Columbia 
Boulevard (Ridgecrest Timbers Apartments), 
Unit #6, has been dumping motor oil and 
other garbage over the fence.  Investigated on 
4/2/12 and found black, oily material in grass 
on City property.  Contacted Ally (503-286-
0102) in management office and she said that 
she would check it out.

8780 N 
COLUMBIA 
BLVD

3/28/2012 10:00:00 AM  0 0

1015 3164110 03/28/2012 12-125944-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 10:12:41 AM BES employee reported seeing a contractor, 
Goodbye Graffiti Portland, pressure-washing 
the park bathroom with water discharging 
from hose bibs on the back of the truck.  The 
water flowed into the street.  Spoke with 
manager, Reese Bartlett (503-231-1414), and 
provided technical assistance and a verbal 
warning

310 SW 
SALMON ST

3/28/2012 12:30:00 PM  0 0

1016 3165365 03/29/2012 12-127185-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 4/6/2012 10:12:14 AM 03/29/2012 call to BOTMO: po says she has a 
strong sewage smell coming from her 
basement drain
3/29/12 Called and talked to p/o odor had 
dissipated after she poured water into floor 
drain se said no need to come out she would 
call back if odor came back

2865 NW 
UPSHUR ST

 0 0None

None

None

None

None

None
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1017 3162871 03/29/2012 12-124726-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/30/2012 9:20:14 AM 3/29/12 RCD/CRE Called for backup Checked 
MS MH ACC236 surcharged. Called duty to call 
in vactor. Talked to p/o he had sewage coming 
out of finished basement floor drain prox 1-2 
gal per minute. Total spill 80-100 gals.  C/o 
east wall surcharged see pictures. Vactor 
arrived jetted from down MH ACC240 hit soft 
plug 20' prox out of MH. Heavy rags, grease, 
and roots vactor got open at 23:20. P/o's floor 
drain then released. Gave p/o cards, filled out 
spill sheet called SPCR.   

4325 SW 34TH 
AVE

(1) Causing 
Assets . 

3/29/2012 11:20:00 PM 3/29/2012 11:25:00 PM 3/30/2012 7:59:00 AM  2 100

1018 3162857 03/29/2012 12-124712-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/13/2012 10:03:30 AM 3/29/12  CTR/KRL  MS RUNNING ALONG 
HILLSIDE IS BACKED UP.  SEWAGE COMING 
OUT OF MH AAZ384, GOES DOWN HILLSIDE 
INTO DRAINAGE DITCH THAT RUNS INTO 12" 
RCP STORM SYST.  AT MH AAZ300.  VACTOR 
RODDED FROM SMH AAZ370 AND OPE MS AT 
1145 AT APPROX. 265FT FROM MH AAZ370.  
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 1305, 3/29/12.  LOTS OF GREASE IN 
LINE SEGMENT.  

3/29/12 - SPCR goes to site.  Observes no 
public exposure at site of release.  Proceed to 
Columbia Slough.  Collects water samples 
upstream and downstream. -mjh

4/2/12 - SPCR goes to Columbia Slough to 
ll f ll l

2828 NE ROCKY 
BUTTE RD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

3/29/2012 11:45:00 AM 3/29/2012 1:05:00 PM 3/29/2012 2:15:00 PM 2012-0879 0 1000

1019 3165597 03/29/2012 12-127414-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/6/2012 2:11:39 PM Complaint of auto fluids running offsite during 
rainy weather.  MW investigated 4/5/12, noted 
muddy site and puddles in ROW but no 
obvious oily sheen.

5820 NE 
PORTLAND 
HWY

(1) z-Affected 
Assets . 

3/29/2012 2:03:00 PM  0 0

1020 3163415 03/30/2012 12-125254-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/2/2012 3:46:32 PM NO TRACKIT associated with this event

At 1:40pm on 3/30/2012 at the sewer rehab 
project at SW Multnomah Blvd, a sewer hose 
used in a pump-around disconnected spilling 
approx 30 gallons onto the street.  The event 
was observed as it occurred and response was 
immediate.  Approx 30 gallons was spilled, 
some went into a cathcbasin.  The hose and 
response was conducted by the contractor 
Emory.  The catchbasin was plugged, the 
street washed down and the wash water was 
pumpted into the nearest sanitary line.  -mjh

2817 SW 
MULTNOMAH 
BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

3/30/2012 1:41:00 PM 3/30/2012 1:45:00 PM 3/30/2012 2:40:00 PM 2012-0769 0 30

1021 3163337 03/30/2012 12-125183-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/2/2012 1:08:06 PM NO RELEASE

03/30/12  KRL/CTR - CHECKED MS - OK.  
FOUND CLEAN OUT IN BASEMENT BACKUP. 
809 RODDED HB AND CLEARED SOFT PLUG. 
(NO STANDING WATER IN BASEMENT.)  
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 11:50.

1229 SE 32ND 
PL

3/30/2012 11:40:00 AM 3/30/2012 11:50:00 AM  0 0

1022 3163199 03/30/2012 12-125046-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/2/2012 8:55:27 AM 03/30/12  KRL/CTR  - CHECKED MS - OK.  PO 
CLEANOUT WAS 3' OFF FLOOR AND RESET 
INTO WALL, HE DIDN'T WANT US TO REMOVE 
CAP.  HE STATED HE WOULD CALL PLUMBER. 
AROUND 4 GAL. ON FLOOR. FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
12:50.

4542 NE 28TH 
AVE

3/30/2012 12:50:00 PM 3/30/2012 1:18:00 PM  0 4None

None

None

None

None

None
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1023 3163193 03/30/2012 12-125040-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/2/2012 8:46:24 AM 3/30/12 RCD/CRE-Called to assist contractor 
on backup contractor said MS was backed up. 
Arrived Checked MS p/o was connected to it 
was fine MH AAD901. Contractor had looked in 
another MH AAD900 to the west of address it 
was surcharged but a dead end not connected 
to p/o with the backup.  P/o with the backup 
had prox 10 gal spill in finished basement 
shower stall and from toilet.  Contractor was 
trying to get open c/o in swc of back yard 
backed up. MS p/o connected to open appears 
to be a property issue. Gave p/o card took 
pictures called SPCR. Returned to AAD900 
surcharged rodded snagged RV sewer dump 
hose blocking outflow pipe in MH used grabber 
pulled hose out  and MH release. Appears 
someone had been dumping an RV and 
dropped dump hose into MH causing blockage. 
Flushed MH emptied water tank. MS from 
AAD899 to AAD900 should be cleaned flowing 
now but some debris in pipe.   

910 NE SOUTH 
SHORE RD

3/30/2012 10:15:00 PM 3/30/2012 10:30:00 PM  0 10

1024 3163191 03/30/2012 12-125038-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/2/2012 8:49:22 AM 03/30/12  WRD - PO DIDN'T WANT THE CITY 
TO COME ON TO THE PROPERTY. PO STATED 
HE CLEANED THE BACK FLOW DEVICE, BACK 
UP STOPPED.

4/2/12 - SSO not confirmend by BOT/MO 
crew.  This is likely a back flow device that 
became blocked, and then was fixed by the 
homeowner -MJH

2654 NE 
BUXTON ST

3/30/2012 12:00:00 PM 3/30/2012 3:25:00 PM  0 0

1025 3164315 03/30/2012 12-126148-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 3:05:00 PM Report of paint-colored water running down 
gutter on NE 30th Avenue toward Aisnworth.  
MW investigated 3/30/12, followed paint water 
up a back alley, and noted paint cans outside.  
Spoke with homeowner, Pierre Robichaud.  He 
had mistakenly dumped out a bucket of water 
that had some white paint at the bottom.  To 
clean up the area, he turned on the hose and 
diluted the mess.  Described stormwater code 
to Mr. Robichaud, provided suggestions for 
future clean-up, and gave him a verbal 
warning.  Sumped area.

5857 NE 30TH 
AVE

(1) z-Affected 
Assets . 

3/30/2012 9:15:00 AM  0 0

1026 3178866 03/31/2012 12-140540-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/14/2012 3:58:02 PM 03/31/2012: Caller to BOTMO describes a 
strong sewer odor in surrounding 
neighborhood.
3/31/12 BOTMO crew- searched area no odor. 
Checked MS slight odor from MH AAN744

5160 NE 
HOLMAN ST

(1) Causing 
Assets . 

 0 0

1027 3163220 03/31/2012 12-125067-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/2/2012 9:31:38 AM 3/31/12 RCD/CRE- called for backup Drain 
away rooter on site. C/o NEC backed up p/o 
had slow draining toilets. Plumber got to drain 
slow hitting blockage 2' off curb in the parking 
strip under PGE pole. Measured for lateral 176' 
from property lines up with pole. Appears pole 
had crushed pipe. Referred p/o to PGE claims 
appears to be a property utility issue. No spill 
per p/o called SPCR. *Rob C had responded 
earlier to initial call MS ok had p/o call a 
plumber

1838 N ARGYLE 
ST

3/31/2012 2:45:00 PM 3/31/2012 3:00:00 PM 3/31/2012 12:58:00 PM  0 0None

None

None

None

None
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1028 3166352 03/31/2012 12-128163-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/10/2012 9:42:34 AM 3/31/12 - Duty Officer McDaniel responded to 
a report of greasy debris from grease bin in 
back alley draining to a CB.  Spoke to 
employee in The Belmont Inn restaurant and 
asked him to contact the building owner and 
asked to cover the bin to prevent rain from 
hitting the grease.  MW spoke to Seth Leavens 
on 4/6/12 and described stormwater violation.  
Will follow up with written warning.

3347 SE 
BELMONT ST

3/31/2012 12:11:00 PM  0 0

1029 3164351 03/31/2012 12-126184-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 4:08:47 PM Neighbor complained about resident washing 
numerous trucks on street in front of house.  
Apparently, he uns a business out of the shop 
next to the house.  MW investigated on 4/2/12 
and spoke to owner, Alex Karanovic, who 
claimed that he sometimes washes a rig there 
but usually washes them at his shop.  Told 
him that he could not wash a commercial 
vehicle on a residential street and would have 
to do it at a commercial facility.  Verbal 
warning.  Separated storm area. 

7119 N IDA AVE (1) z-Affected 
Assets . 

3/31/2012 5:33:00 PM  0 0

1030 3165588 04/01/2012 12-127405-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/6/2012 1:54:31 PM BES employee noticed heavy suds draining out 
of an outfall to a creek along the Linnton Trail 
in Forest Park.  MW investigated on 4/5/12 but 
did not see any suds coming from the outfall.  
Need further follow-up to access property and 
look for source, availavle CB, possible illicit 
connection, etc.

10450 NW 2ND 
AVE

(1) z-Affected 
Assets . 

4/3/2012 11:41:00 AM  0 0

1031 3165345 04/02/2012 12-127165-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/6/2012 9:58:55 AM OERS reported a 150-gallon heating oil spill.  
Contacted Joel Jeffery at First Call Heting and 
Cooling.  He stated that the spill was contained 
to the yard and impacted soil only. Visqueen 
was placed over the spill to prevent any 
mobilization.  No impact to ROW.  Clean-up 
likely next week

2814 NE 27TH 
AVE

4/6/2012 9:43:00 AM 2012-0975 0 0

1032 3164089 04/03/2012 12-125924-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/4/2012 9:13:25 AM 4/3/12 RCD/CRE-called for backup checked MS 
AAG069 surcharged. Called duty to call in 
vactor. Check parking lot of spill address found 
c/o on SWC of the building surcharged and 
spilling into parking lot at prox 1 gal per min. 
Total spill prox 200 gal in parking lot. Building 
is vacant no number to call to see if spill was 
also inside notified duty.  BES duty and Vactor 
showed up BES duty said BOM needs to clean 
up parking lot spill. Vactor jetted from down 
MH AAG074 hitting blockage 5' out of MH . 
Vactor started pulling back pieces of concrete 
pipe and a vernco 5' out of MH got to release 
at 17:15. Called duty to inform MS was open 
but needs to be TV'd and repaired. Vactor 
cleaned spill in parking lot 805 will return with 
lime for parking lot per duty. Refer to TV crew 
to tv MS for cause of backup. Called SPCR. 
Returned at 18:50 spread 75# of lime Left spill 
signs out   

8900 N 
VANCOUVER 
AVE

(1) Causing 
Assets . 

4/3/2012 5:15:00 PM 4/3/2012 5:55:00 PM 4/3/2012 6:50:00 PM 2012-0954 1 200

1033 3164330 04/03/2012 12-126163-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 3:28:20 PM Anonymous complaint about some bluish oily 
liquid in right-of-way.  MW investigated 4/3/12 
and found droplets of an oily material in the 
gutter and some minor sheen in rain puddles.

   4/3/2012 1:45:00 PM  0 0None

None

None

None

None

None
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1034 3164344 04/03/2012 12-126177-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/4/2012 3:48:05 PM Complaint that uphill neighbor sharing the 
same driveway was draining oil or fuel down 
the driveway and into the street.  MW 
investigated and noted minor sheen on the 
unimproved shoulder along SE Holgate 
Boulevard.  Spoke to Victor Yashchenko, 
resident.  He had been cleaning his car's 
engine and had allowed oily water to flow 
down the hill.  Provided him with technical 
assisitance and decribed the provisions of City 
Code 17.39.  Verbal warning.  No storm 
system impact

13836 SE 
HOLGATE BLVD

4/3/2012 2:20:00 PM  0 0

1035 3181283 04/04/2012 12-142934-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/22/2012 7:24:59 AM This TrackIT is being created to document a 
reported sewage release that happened at 
3567 E Burnside St. on 4/4/2012.  Property 
owner called on 5/21/2012 to check on the 
status of the work order 316509 to dig the 
lateral at the main. Work order was made with 
out being informed that this property had a 
SSR event. I spoke with the property owner 
and documented the event. We will coordinate 
repair efforts with them.  

3567 E 
BURNSIDE ST

4/6/2012 11:30:00 AM 5/21/2012 12:00:00 AM 5/21/2012 12:00:00 AM  0 100

1036 3164709 04/04/2012 12-126540-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/5/2012 8:52:39 AM 4/4/12 RCD/CRE-Called for backup contractor 
on site. Checked Ms flowing map shows 2 
lateral for address. Appears contractor in the 
past may have connected to abandon lateral. 
Their are 2 laterals marked at the curb 6' apart 
one has a street c/o. We dye tested street c/o 
it is connected to the MS DT positive. 
Contactor on site now TV'd thru c/o at 
foundation is locating lateral and blockage at 
the curb line at the lateral to the west without 
a c/o. We were unable to verify camera not on 
site.  Refer to SE supervisor to determine 
liability. Filled out DT form Called SPCR. See 
pictures

1535 SE 
UMATILLA ST

(1) Causing 
Assets . 

4/5/2012 2:05:00 PM 4/4/2012 5:50:00 PM 4/4/2012 8:05:00 AM 2012-0970 0 5

1037 3164699 04/04/2012 12-126532-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/5/2012 8:38:12 AM 4/4/12 Checked MS at upstream MH ACD245 
12" NCP/ OK P/o not home. CTR/KRL   4/4/12 
RCD/CRE- Talked with p/o about release he 
was at work but tenants were home. P/o 
claimed he had backup over the weekend from 
unfinished basement floor drain during heavy 
rain total spill 5 gal. Told p/o MS clear he 
needed to get a Video inspection of his lateral 
if problem was past the curb he would call the 
city back. Went to address per p/o to 
document spill. Spoke with tenant he said he 
had prox 5 gal release from unfinished 
basement floor drain over the weekend while 
doing laundry. Tenant also said during heavy 
rain some water came in thru the foundation 
on the SEC of the basement. Appears to be a 
property issue see pictures. Some downspouts 
are draining directly into cracks in the 
foundation.

4320 SE 24TH 
AVE

4/4/2012 10:00:00 AM 4/4/2012 6:50:00 PM 4/5/2012 8:05:00 AM  0 5None

None

None

None
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1038 3164770 04/04/2012 12-126599-000-
00-PE

Dye test Discovery Walla,Mark 4/5/2012 10:28:50 AM Report from Portland Fire Bureau, Station 7 
(823-3856), of a green-colored outfall 
discharge into Columbia Slough.  Contacted 
Mark Callahan (503-318-1858) at EPA, who 
described discharge (likely dye test aftermath). 
Outfall 100 was flowing steadily, turning a 
portion of the slough green.  Duty Officer 
Walla investigated upstream and determined 
that the dye was still flowing in pipe 
underneath 122nd Avenue from south of NE 
Shaver Street.  When it became too dark to 
work in traffic, MW checked one more 
manhole in a residential area south of I-84 on 
NE Siskiyou Street.  The stormwater there was 
not colored green.  Follow-up 4/5/12 morning 
investigation determined that dye was no 
longer flowing.

5241 NE 122ND 
AVE

(1) z-Affected 
Assets . 

4/5/2012 7:00:00 AM 4/4/2012 5:47:00 PM 2012-0960 0 0

1039 3165900 04/05/2012 12-127712-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/9/2012 8:40:23 AM 04/05/12  KRL/CTR - 809 TALKED TO PO ON 
PHONE, BUT HAD A HARD TIME 
UNDERSTANDING HIM.  809 MET HIM ON 
SITE AT 1:00. PO STATED HE WAS BACKED 
UP AND HAD A PLUMBER JET ROD AND MARK 
CRUSHED PIPE 4' BEHIND CURB. PO STATED 
NOTHING LEFT TOILET. PO WILL HIRE A 
CONTRACTOR HE STATED. CHECKED MH - 
OK. FILLED OUT SPILL FORM AND CALLED 
INTO SPCR AT 1:23.

4401 SE 
MILWAUKIE AVE

4/5/2012 1:23:00 PM 4/5/2012 1:58:00 PM  0 0

1040 3165375 04/05/2012 12-127194-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/6/2012 10:22:21 AM PFB Haz-mat #7 responded to a 10-gallon 
release of cleaning fluids from a vehicle used 
to clean TriMet bus stops.  The fluid spilled 
onto the roadway.  The spill was diked and 
absorbents were applied.  PFB stayed on scene 
to observe clean-up activities.  No impact to 
the storm system.   MW investigated in the 
afternon and found the clean-up to have been 
completed.  Nothing unusual releted to storm 
lines or nearby PRF.

12099 NE 
AINSWORTH 
CIR

4/5/2012 1:05:00 PM 2012-0965 0 0

1041 3165208 04/05/2012 12-127034-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/6/2012 8:40:29 AM OERS reported a 4-gallon gasoline spill at a 
Chevron station, some of which accessed the 
on-site storm system.  The Chevron crew was 
able to activate their underground injection 
controol syystem, keeping the gasoline from 
impacting the City storm drainage system.  
Emerald Services was contracted to clean up 
the spill.

12105 N 
JANTZEN DR

4/5/2012 6:51:00 PM 2012-0973 0 0

1042 3178891 04/06/2012 12-140565-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/14/2012 4:05:27 PM 04/06/2012: Call to BOTMO; odor coming from 
Ady684 and ady685(catch basins). 
04/06/12 BOTMO crew: CHECKED CB'S AND 
MAIN SEWER IN AREA.  COULD NOT FIND 
ANY UNUSUAL ODORS.

2783 NE 
WIBERG LN

 0 0

1043 3167179 04/10/2012 12-128986-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/11/2012 11:29:02 AM 4/10/12 RCD/CRE- called for backup checked 
MS flowing fine. Talked to p/o they had a back 
up in partially finished basement. Total spill 
prox 5 gal from floor drain and into shower 
stall. Checked for c/o found 2 small 2" on 
north wall in basement rods wouldn't fit. Check 
for c/o on main toilet stack couldn't access it 
behind sheet rock. Tried to rod from outside 
rain drain possibly connected to sewer couldn't 
make bend. Took pictures, gave p/o cards. P/o 
is going to call a contractor to locate blockage. 
p/o will call if it is a city issue. Called SPCR

3711 SE VAN 
WATER ST

(1) Causing 
Assets . 

4/10/2012 6:40:00 PM 4/10/2012 8:11:00 PM  0 5None

None

None

None

None

None
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1044 3167782 04/11/2012 12-129573-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/13/2012 9:16:43 AM 4/11/12 RCD/CRE-Called for backup. Checked 
MS flowing. Plumber Apollo on site camera in 
lateral. Verified blockage on camera and locate 
1' off the curb in the street. Contactor unable 
to get to drain c/o still backed up. P/o had 1 
gal release from bathroom floor drain and had 
called plumber. Duty showed up we talked to 
p/o set up am E-dig. Made dig sketch and put 
out locate paint. Gave p/o card called SPCR

2706 SE 
POWELL BLVD

(1) Causing 
Assets . 

4/12/2012 9:30:00 AM 4/12/2012 12:20:00 AM 4/12/2012 12:30:00 PM  0 1

1045 3167131 04/11/2012 12-128938-000-
00-PE

Dye test Discovery Walla,Mark 4/11/2012 10:25:46 AM BOT/MO 809 reported inserting dye into a hole 
next to the curb in the parking strip - no show 
to the combined sewer.

2011 N 
ALBERTA ST

4/11/2012 10:14:00 AM  0 0

1046 3167688 04/11/2012 12-129480-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/12/2012 4:09:41 PM Report by Jason with Arcadis, on behalf of 
Chevron/Conoco Phillips, regarding a sheen 
coming from Outfall 22.  He had contacted 
National Response Center (incident 
#1008423).  NRC notified OERS (2012-1005).  
OERS evidently notified DEQ.  Duty Officer 
McDaniel investigated 4/11/12 and arrived on 
scene at 1715.  He noticed a sheen and a faint 
smell of hydrocarbons.  The sheen was short 
lived.  No recoverable product.  McDaniel 
popped a few manholes along Front Avenue 
but noted no source of the oily material.

5528 NW 
DOANE AVE

(1) z-Affected 
Assets . 

4/11/2012 4:34:00 PM 4/11/2012 12:00:00 AM 2012-1005 0 0

1047 3168345 04/12/2012 12-130133-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/16/2012 3:58:30 PM 4/12/12 RCD/CRE-Called to Tryon creek 
treatment plant for leaking in bound sewer 
pipe. Found elevated pipe at ADN156 leaking 
from thrust block at 1 gal per minute. Spill was 
leaking to ground around support pillar and 
grass area. Spill appears to be being absorbed 
into the ground. No evidence of spill reaching 
Tyron creek yet. See pictures.Set out 2 spill 
signs. Notified duty supervisor and SPCR. 
Refer to SW supervisor or Engineer to advise 
proper repair. Spill is ongoing

4/16/2012 - Spill stopped at 10:15am, 
4/13/12.  No impact to creek observed by 
multiple parties.  SP/CR went out and took 
water samples from creek anyway.  Results 
show no impact to creek.    -mjh

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

4/13/2012 10:15:00 AM 4/12/2012 6:10:00 PM 4/13/2012 8:40:00 AM 2012-1011 1 0

1048 3167814 04/12/2012 12-129604-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/13/2012 9:56:51 AM 4/12/12 RCD/CRE-Called for backup. Checked 
MS flowing fine. Checked p/o's outside. c/o 
open and toilet working fine on lateral to the 
street. Problem appears to be grease or 
blockage in 2" sink plumbing before it reaches 
the main stack in the house. P/o is going to 
rent a snake or call a plumber. Appears to be a 
property issue. Called SPCR 

16732 SE HAIG 
ST

4/12/2012 4:00:00 PM 4/12/2012 4:15:00 PM 4/12/2012 4:26:00 PM  0 2

1049 3168076 04/13/2012 12-129864-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/16/2012 9:01:31 AM 04/13/12  KRL/CTR - CHECKED DOWN 
STREAM MH OK, UPSTREAM DEADEND MH 
PAVED OVER. BASEMENT FLOOR DRAIN BY 
WASHING MACHINE HAD 1 GAL AROUND IT.  
PLUG IS ONLY AT THAT LOCATION, REST OF 
HOUSE DRAINING OK, BASEMENT CLEAN/OUT 
CLEAR. FILLED OUT SEWER SPILL FORM AND 
CALLED SPCR AT 9:33. 

2503 SE 
YAMHILL ST

4/13/2012 9:33:00 AM 4/13/2012 9:43:00 AM  0 1

1050 3179425 04/15/2012 12-141095-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 5/15/2012 4:08:08 PM 04/15/2012 email complaint:  Putrid, septic - 
wind was actually calm  
The source is the WTS site at NE Emerson and 
NE 89th Ave.

8828 NE 
KILLINGSWORT
H ST

4/15/2012 12:00:00 AM  0 0None

None

None

None

None

None

None
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1051 3168471 04/16/2012 12-130257-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/17/2012 9:11:48 AM 4/16/12 RCD/CRE-Called for backup checked 
MS flowing. Plumber on site snaking line 
couldn't get it open. Plumber had no camera 
or locator claimed to be out 125' which would 
have be into the MS which is flowing. Plumber 
used bladder plug and hose through c/o and 
tried to jet it causing water to pump out of the 
ground in the back yard. When plumber 
deflated the plug and removed it 10 gals of 
water spilled from c/o onto basement floor. 
Talked to p/o told him he needed to hire a 
plumber with a camera and locator to verify 
blockage. Appears to be a property issue. took 
pictures, gave p/o cards called SPCR.

2337 SE 9TH 
AVE

4/16/2012 4:30:00 PM 4/16/2012 4:35:00 PM  0 15

1052 3169231 04/17/2012 12-131008-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/18/2012 8:51:19 AM 04/17/12  TTM/CTR - PO CALLED ABOUT 12 
UNITS OF 16 UNITS BEING BACKED UP. 
CHECKED MAIN SEWER, FLOWING GOOD. 
ALSO CHECKED PRIVATE MH ON PRIVATE 
PROPERTY IN SIDEWALK. MH IS BACKED UP. 
ABOUT 2 GALS SPILLED AT THIS TIME ON 
SIDEWALK AND BARK DUST ON PRIVATE 
PROPERTY. TALKED WITH PO OVER PHONE, 
SHE SAID SHE WILL GET PLUMBER OUT.  DID 
SEWER SPILL FORM AND CALLED IT IN 14:20 
AND PUT OUT A SEWER SPILL SIGN NEXT TO 
APARTMENT 5.

6702 SE 80TH 
AVE

4/17/2012 2:20:00 PM 4/17/2012 4:29:00 PM  0 2

1053 3169970 04/18/2012 12-131747-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/19/2012 8:30:30 AM 4/18/12 rcd cre- checked M/S flowing 
Handyman on site said he tried to snake open 
line it was blocked in street. P/o had small spill 
from unfinished basement floor drain prox 3 
gal. Found c/o backed up in basement NEC. 
Hard rodded out prox 25' hitting blockage 
could get to drain. Blockage is prox 6' short of 
curb on property. Found rat holes under 
sidewalk near blockage. Appears to be a 
property issue see pictures. Gave Handy man 
card he is going to get with p/o to get a 
plumber and video inspection. Called SPCR

515 SE 35TH 
AVE

4/18/2012 5:00:00 PM 4/18/2012 5:20:00 PM  0 3None

None

None
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1054 3171755 04/19/2012 12-133517-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/23/2012 3:11:20 PM 04/19/12  KMJ/HDG - APPEARED TO BE A 
JOINT IN THE ABOVE GROUND SEWER PIPE 
DRIPPING SEWAGE.  SEWER REPAIR WAS ON 
SCENE AND PLACED A GARBAGE CAN UNDER 
DIG. FILLED OUT AND CALLED IN SEWAGE 
RELEASE FORM.

04/19/12  RMD - WAS ON SCENE WITH 
WEAVER, COZZI AND SEWER EMERGENCY 
CREW. FOUND DRIP FROM OVERHEAD SEWER 
LINE AND PLACED GARBAGE CAN UNDER THE 
DRIP TO CATCH THE RELEASE.  "SPILL" WAS 
CONTAINED AT 10:37AM. WE ARE 
CONSIDERING OUR PERMANENT REPAIR 
OPTIONS AT THIS TIME.

4/23/2012 - This release was in the elevated 
joint section one section downstream from the 
leak that occurred on 4/12/2012.  Tryon creek 
is about 220feet from this location.  Leaking 
was small, several drips per minute, maybe 1 
gallon per day.  The repair will occur when 
flowas are low enough to get into the interior 
of the pipe.  DEQ and OERS notified, but no 
public notice becuase <400-gallons and no 
impact to surface water.-mjh   

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

4/19/2012 10:39:00 AM 4/19/2012 10:48:00 AM 2012-1047 0.041 0

1055 3171069 04/19/2012 12-132832-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/24/2012 3:12:39 PM 4/19/12 RCD/CRE-called for backup checked 
MS flowing. Talked to p/o he had 80 gal 
backup from floor sump drain in sunken 
unfinished garage. Checked no c/o found 4" 
ABS toilet stack removed fernco pipe was 
backed up. Rodded couldn't get past bend with 
hard rod or fiber rods. Blockage appears to be 
in lateral after toilets. Had p/o flush water 
bubble from sump drain. P/o is going to call a 
plumber and have line snaked and tv'd. P/o 
will call if problem is past the curb. see 
pictures Called SPCR.

4/23/2012 - 08:12 - Received complaint call 
from resident near this address.  Aparently 
there is toilet paper and sanitary waste in the 
street.  I called BOT/MO to go by and confirm.  
At 10:16 the BOT/MO crew on site reports 
observing sanitary waste in the right of way.  
The crew reports that the source of the 
problem is a blocked private lateral that is 
making a catchbasin/drain in the garage 
overflow.  The resident is bailing out that 
catchbasin/drain as it fills up so it doesnt 
flood.    BOT/MO informs the property owner 
that they have to clean the residue that is in the

3047 NE 14TH 
AVE

4/19/2012 10:40:00 PM 4/19/2012 10:53:00 PM  0 80

1056 3171057 04/19/2012 12-132820-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/23/2012 8:15:48 AM 4/19/12 RCD/CRE-Called for backup checked 
MS ok. No one home gate locked couldn't 
document spill. Called p/o he didn't realize we 
were coming she was gone. P/o said she had 
backup from utility sink on 2nd floor while 
doing laundry prox 3gal. Toilets in house are 
all working. Problem appears to be internal 
plumbing. P/o is going to call a plumber and 
will contact city if problem is in the street. 
Called SPCR 

4153 SE 67TH 
AVE

4/19/2012 6:30:00 PM 4/19/2012 7:00:00 PM 4/19/2012 7:02:00 PM  0 3None

None

None
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1057 3170527 04/19/2012 12-132299-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/19/2012 2:44:00 PM Large, exposed soil/compost pile stored on 
tarp in ROW, starting to run off from rain.  MW 
left business car with note advising owner to 
remove pile from street and/or protect it from 
rain.

9136 N 
PORTSMOUTH 
AVE

(1) z-Affected 
Assets . 

4/19/2012 1:30:00 PM  0 0

1058 3174496 04/20/2012 12-136234-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/30/2012 3:13:26 PM Neighbor complained that homeowner, 
Pepper, has been cleaning out garbage cans 
every other week following garbage pick-up 
and flushing the wash water into the street, 
where it flows north to a cb.  CB flows to a 
sump before overflowing to storm system.  
Same complainant also stated that Pepper has 
been pouring greasy residue in the cb to the 
south.  MW investigated on 4/26/12 but could 
not identify any obvious residue.  Spoke with 
Pepper, who denied any illicit discharging.  
Both storm lines connect and flow to OF 113.

2338 NE 159TH 
AVE

(3) z-Affected 
Assets . 

4/20/2012 11:00:00 AM  0 0

1059 3171080 04/21/2012 12-132843-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/23/2012 9:25:32 AM 04/21/12  SS1/CRE - 805 ARRIVED ON SCENE 
22:00, WE CHECKED MH'S, MH'S WERE DRY. 
WE CHECKED LATERAL, LATERAL HAD NO 
FLOW. WE LOCATED CLEANOUT, CLEANOUT 
WAS DRY. ONSITE PLUMMER WAS SNAKING 
TOILET WITH NO RESULT. WE MADE SPILL 
REPORT AND GAVE THEM CITY CONTACT 
CARD.

7425 SE CESAR 
E CHAVEZ BLVD

4/21/2012 11:12:00 PM 4/23/2012 9:35:00 AM  0 60

1060 3178893 04/23/2012 12-140567-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/14/2012 4:11:08 PM 04/23/2012 call to BOTMO: Strong sewer odor 
around address.
04/23/12  BOTMO crew:  NO SMELL AT THIS 
TIME, MAINS FLOWING GOOD.

6645 SW 
PARKHILL DR

 0 0

1061 3172859 04/23/2012 12-134611-000-
00-PE

General 
Complaint

Action-PE McGregor,John 4/25/2012 11:17:37 AM Complaint from neighbor of suspected on-site 
problem.  Wet ground a t neighor suspected 
due to cesspool/septic tank problem.

3251 NE 
COLUMBIA 
BLVD

4/23/2012 12:14:00 PM  0 0

1062 3172595 04/23/2012 12-134353-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/24/2012 2:48:44 PM 04/23/12   RJR/RCE -  PO HAD A BACKUP, 
PLUMBER GOT THEM TO DRAIN AND MADE A 
DVD, SEE DVD, PLUMBER WAS NOT ON 
SCENE WHEN WE GOT TO ADDRESS. PO SAYS 
PLUMBER SAYS DEBRIS AND NOT A LOT OF 
FLOW IN LINE. REFERRED TO TV CREW, SEE 
SPILL FORM, CALLED SPCR.

04/24/12  ELW - CITY WILL BE 
INVESTIGATING LATERAL FURTHER FOR 
MORE INFORMATION.  W/O 313127.

452 SE 70TH 
AVE

(1) Causing 
Assets . 

4/23/2012 4:20:00 PM 4/23/2012 4:41:00 PM 4/23/2012 5:19:00 PM 2012-1077 0 3

1063 3172116 04/23/2012 12-133878-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/24/2012 8:24:59 AM 04/23/12  KRL/NDJ - CHECKED MS, OK.  PO 
HAS NO CLEANOUT. BATH TUB HOLDING 4 
GAL. PO WILL CALL PLUMBER.  FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
10:35.

11603 NE 
SISKIYOU ST

4/23/2012 10:35:00 AM 4/23/2012 10:43:00 AM  0 4

1064 3173000 04/24/2012 12-134752-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/25/2012 2:44:30 PM 4/24/12 - SCM - No evidence of spill.  The P.O. 
already cleaned up the mess.  Rodded from 
the clean out behind the curb, couldn't get the 
lateral open.  Called 803 supervisor for a 
vactor crew.  The vactor crew flushed the soft 
plug out and we were able to mini camera to 
the sag that started at 4' from the curb and 
ended 4' from the main sewer.  Made dig 
sketch and put out locate marks.  

5625 NE 37TH 
AVE

(1) Causing 
Assets . 

4/24/2012 12:00:00 PM 4/24/2012 1:30:00 PM 4/24/2012 3:20:00 PM  0 5None

None

None

None

None

None

None

None
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1065 3172967 04/24/2012 12-134719-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/25/2012 2:01:11 PM 4/24/12 - CTR/KRL - SMH AAF175 is 
surcharging.  Spoke with Steve, WB employee 
on site (3-8129) and he state he was blowing 
off dead end water main at 9005 N. Westanna 
Ct into MS at dead end SMH AAF191.  Called 
803 for vactor and help with clean up.  816 
cleared block at 1302.  Block was apx. 5' 
upstream of SMH AAF176 and 816 stated block 
appeared to be rags and baby wipes.  Sewer 
mains back up to AAF192 on N. Kimball ave, to 
AAF181 on N. Fortune ave and to AAF190 on 
Westanna Ct.  Spill started at SMH AAF175 
into CB on NW side of N. Fortune ave which 
filled sump ADU283.  It continued down both 
curb lines of N. Fortune Ct. east to intersection 
of N. Wall ave and N. Fortune Ct. where it 
filled sump MH ADU284.  It then continued 
north on N. Wall ave down west curb line to 
intersection with Nort Fessenden st. where it 
entered CB APJ722.  From CB it flows N. under 
street in a storm crossing culvert to open ditch 
APJ724.  Placed spill signs at this location.  
803 assigned 816 and 818 to clean up all 
affected areas associated with MS back up.  
Filled out spill sheet and called into SPCR @ 134

9243 N 
FORTUNE AVE

(1) Causing 
Assets . (3) z-
Affected Assets 
. 

4/24/2012 1:02:00 PM 4/24/2012 1:48:00 PM 4/24/2012 3:20:00 PM 2012-1088 25 4000

1066 3174622 04/25/2012 12-136360-000-
00-PE

General 
Complaint

Discovery Walla,Mark 4/30/2012 3:04:35 PM Complaint of paint spilled on a residential 
driveway and washed into the street.  MW 
investigated 4/25/12 and found that very 
diluted paint wash water had reached a catch 
basin and flowed to a sedimentation manhole.  
Spoke to resident and provided verbal warning 
and technical assistance

826 NE 
ROSELAWN ST

(2) z-Affected 
Assets . 

4/25/2012 9:30:00 AM  0 0

1067 3174575 04/25/2012 12-136313-000-
00-PE

Erosion Discovery Walla,Mark 4/30/2012 2:51:33 PM 4/26/12 -  MW Investigated a complaint of 
drag-out of dirt from a construction site.  Took 
photos and forwarded them to BDS.  
Commercial inspections had inspected the site 
earlier in the week and will be notified.

8157 N 
LOMBARD ST

4/25/2012 10:01:00 AM  0 0

1068 3173812 04/26/2012 12-135556-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/27/2012 8:57:08 AM 4/26/12 RCD/CRE-Checked MS 12" flowing 
fine. Talked to p/o about backup.  P/o said he 
has had several small backups over the last 
few months from outside garage floor drain. 
Found small amount of toilet paper around 
drain. P/o had 2 c/o not backed up. P/o had 
snaked line and got it to drain slow. Appears 
to be a property issue MS runs on P/o's 
curbline. Suggested p/o call a plumber for a 
video inspection. P/o will call back if problem 
appears to be a city issue. Gave p/o card 
called SPCR. 

507 N SHAVER 
ST

4/26/2012 5:00:00 PM 4/26/2012 5:14:00 PM  0 0

1069 3173799 04/26/2012 12-135543-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/27/2012 8:35:34 AM 04/26/12  CTR/KRL - APT FOR 1300.  VIEWED 
TV OF HB W/CONTRACTOR (MCBEE) AND 
THERE'S A DROPPED JOINT APPROX 1' IN ST.  
IT APPEARS CITY SIDE OF HB HAS DROPPED. 
THERE WAS A BACK UP YESTERDAY CLEARED 
BY APOLLO, SEWAGE IN TUB. FILLED OUT 
DIG MONDAY. FILLED OUT SPILL FORM FOR 
BACK UP 04/25/12.  CALLED INTO SPCR AT 
13:30 04/26/12.

1536 SE 50TH 
AVE

4/26/2012 12:50:00 PM 4/26/2012 1:30:00 PM 4/26/2012 2:10:00 PM  0 5

1070 3173792 04/26/2012 12-135536-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/27/2012 8:30:02 AM 04/26/12  CTR/KRL - CHECKED C/O IN 
BASEMENT AND ITS OPEN. BLOCK IS 
BETWEEN TUB AND C/O IN BASEMENT . 
INTERNAL ISSUE, REST OF HOUSE WORKS. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 09:55 04/26/12. SEWAGE ONLY IN 
TUB.

4773 NE 75TH 
AVE

4/26/2012 9:55:00 AM 4/26/2012 10:04:00 AM  0 15None

None

None

None

None

None
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1071 3176657 04/27/2012 12-138370-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/17/2012 9:28:33 AM Called home owner Keith Haynes 503-501-
7953 on 5/3/2012 to clarify what happened. 
He said that the release happened when 
shower was being used and backed up out of 
floor drain in half bath/ laundry room.  He 
cleaned it up with a shop vac.

5/17/2012 mjh wrote:  As part of a house sale, 
a sewer video was conducted at 11019 SW 
64th Ave which identified a dropped joint on 
the city portion of the lateral (date unknown 
but recent.)  This was called into PBOT/MO 
and they assigned it a priority of B5, which 
means "repair within six months".  On April 
25th there was an 80-gallon backup into that 
residence.  On April 27th, the realtor called 
Bob Pyle directly and notified him of the 
release.  Bob re-classed the repair order from 
B5 to A3, which means "repair within 1 week".  
Because the cause was known, (a dropped 
joint) and the repair was scheduled, no 
emergency crew was dispatched and no 
TrackIt was initiated.  On April 30, PBOT/MO 
completed the repair.  On May 3, Bob called 
SP/CR to notify of the release.  He also 
created a TrackIt.  DEQ was called that day, an

11019 SW 64TH 
AVE

5/3/2012 1:20:00 PM 5/3/2012 4:03:00 PM  5 80

1072 3174489 04/27/2012 12-136227-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/30/2012 1:40:53 PM 04/27/12  RJR/CRE  -  GOT CALLED BY 827 
SW 2ND, THE BACKUP IS AT 835 SW 2ND. IT 
LEAKED THROUGH THE WALL INTO 
BASEMENT OF 827 SW 2ND, PO AT 835 SAYS 
THIS HAPPENED BECAUSE WATER BUREAU 
DID HYDRANT WORK ON THE CORNER TWO 
DAYS AGO. PO IS GOING TO CALL BUILDING 
OWNER TO DEAL WITH THIS ISSUE. MAINS 
IN STREET ARE FLOWING GOOD, I HANDED 
OUT CARDS TO ALL AFFECTED PARTY 
MEMBERS. THIS LOOKS TO BE A PRIVATE 
ISSUE. SEE PICTURES AND SPILL FORM, 
CALLED SPCR.

835 SW 2ND 
AVE

4/27/2012 3:30:00 PM 4/27/2012 4:30:00 PM 4/27/2012 6:44:00 PM 2012-1115 0 20

1073 3174237 04/27/2012 12-135977-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/30/2012 7:39:36 AM 04/27/12  KRL/CTR - CHECKED MS - OK. 
CHECKED OUTSIDE CLEAN OUT'S, OK.  
CHECKED COMPUTER AND FOUND CITY 
RECORDS STATING PO HAS BROKEN PIPE 
UNDER FRONT PORCH. 809 RODDED BACK UP 
ON PROP AND COULDN'T GET PAST BLOCK 
UNDER PORCH. 809 CALLED 802 TO HAVE JET 
822 CLEAN, DEADEND MS, SOME SLUDGE 
CAME OUT. CITY HAS BEEN TO THIS 
ADDRESS 4 TIMES IN THE PAST. 809 TOLD 
PO SHE NEEDS TO CALL PLUMBER TO REPAIR 
BROKEN PIPE. 5 GAL IN BASEMENT SHOWER, 
SEE PIC. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 2:45. PO WOULD LIKE 
DVD BACK, CITY GAVE IT BACK IN DECEMBER 
OF 2011.

8624 SE 16TH 
AVE

4/27/2012 2:45:00 PM 4/27/2012 2:56:00 PM  0 5

1074 3178896 04/28/2012 12-140570-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 5/14/2012 4:15:03 PM 04/28/2012 call to BOTMO: Caller could smell 
it strongly from outside coming in through the 
open windows.
04/28/12 BOTMO crew:  NO SMELL AT THIS 
TIME.

420 SE GRAND 
AVE

 0 0None

None

None

None
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1075 3174488 04/28/2012 12-136226-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 4/30/2012 1:31:29 PM 04/28/12  RJR/HJO - PO HAD BACKUP 2 DAYS 
AGO, RESCUE CAME AND COULDN'T SET 
OPEN. TOLD PO TO CALL CITY, ITS A CITY 
ISSUE. PO CALLED ON 04/28/12. WE TOLD 
THEM TO GET PLUMBER BACK OUT TO 
VERIFY WITH E-CREW.  PO SAID THEY 
WOULD CALL PLUMBER AND CITY MONDAY 
MORNING. SEE SPILL FORM AND PICTURES, 
CALLED SPCR.

5227 SE 70TH 
AVE

4/28/2012 6:00:00 PM 4/28/2012 6:45:00 PM 4/28/2012 7:11:00 PM  0 20

1076 3178908 04/30/2012 12-140582-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/14/2012 4:55:57 PM 04/30/2012 call to BOTMO: Strong sewer odor 
in area of address. Per caller it's been going on 
for 3 days now.
05/01/12 BOTMO crew: NO S. ON N. ALMA 
AVE. CHECKED CB'S AND SUMP SYSTEM AT 
INTERSECTION OF N. ALMA AVE AND N. 
KELLOGG ST AND THERE IS A FISH CARCUS 
IN CB ANN911, REMOVED AND FLUSHED CB.

7420 N ALMA 
AVE

 0 0

1077 3174866 04/30/2012 12-136600-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/1/2012 10:38:09 AM 04/30/12  RJR/CRE - SCOTT WEAVER CALLED 
805 TO RESPOND TO A POSSIBLE SEWER 
RELEASE. THE PO HAS DRAINED OFF. SEWER 
CREW SHOT LINER HERE TODAY, PO CALLED 
ROTO ROOTER TO TV LINE. PO WILL BE IN 
TOUCH WITH CHAD TIPPIN.  SEE SPILL FORM 
AND PICTURES. CALLED SPCR.

2685 NW 
OVERTON ST

4/30/2012 4:20:00 PM 4/30/2012 3:50:00 PM  0 1

1078 3174729 04/30/2012 12-136467-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/1/2012 8:21:13 AM 04/30/12  HDG/NML - M/H BACKED UP, LINE 
SEGMENT ACS161 TO ACS089. CALLED 801 
FOR VACTOR. FILLED OUT AND CALLED IN 
SEWAGE RELEASE FORM. PO WILL CLEAN 
SPILL IN BASEMENT. CALLED SPCR WHEN 
LINE OPENED.

6824 SW 
CAPITOL HILL 
RD

(1) Causing 
Assets . 

4/30/2012 10:10:00 AM 4/30/2012 9:45:00 AM 4/30/2012 10:13:00 AM  0 50

1079 3174720 04/30/2012 12-136458-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/1/2012 8:13:15 AM 04/30/12  HDG/MNL - PO NOT BACKED UP, 
MAIN OK. NO SPILL. PO NEEDS TO HAVE 2" 
LAUNDRY LINE CLEANED. FILLED OUT AND 
CALLED IN SEWAGE RELEASE FORM.

6007 NE 35TH 
AVE

4/30/2012 12:42:00 PM 4/30/2012 1:48:00 PM  0 0

1080 3174713 04/30/2012 12-136451-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/1/2012 8:06:41 AM To 805 @ 1601.

04/30/12  RJR/RCE - PO HAS SEWER COMING 
UP FROM SIDEWALK RIGHT WHERE PHONE 
COMPANY PUT A NEW LINE IN APPROX ONE 
YEAR AGO. PO IS GOING TO CALL A PLUMBER 
TO TV LINE IN MORNING TO SEE WHAT THE 
ISSUE IS, GAVE PO CARDS. SEE SPILL FORM 
AND PICTURES, CALLED SPCR.

7427 SW 
CORBETT AVE

4/30/2012 5:29:00 PM 5/1/2012 7:26:00 AM 2012-1138 0 20

1081 3175378 04/30/2012 12-137106-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/2/2012 8:38:27 AM Anonymous caller reported that someone is 
living in an RV and had dumped a wastewater 
tank on the ground.  MW investigated 5/1/12 
and spoke to resident Raymond Lewandowski.  
He said that the person living in the RV had 
just been kicked out and this person had 
apparently spilled a tank of graywater in the 
process of moving out his stuff.  No evidence 
of contamination on property or on 
unimproved dirt shoulders.  

5920 SE 128TH 
AVE

4/30/2012 4:04:00 PM  0 0None

None

None

None

None

None

None
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1082 3175365 05/01/2012 12-137093-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/2/2012 8:21:29 AM 5/1/12-RCD/CRE-Talked to p/o about backup 
that happened Sunday 4/29/12. P/o had prox 
5gal spill from unfinished basement floor drain 
while doing laundry. P/o had called Roto-
Rooter they got it to drain. Roto-Rooter Tv'd 
line found a blockage in the front yard on 
property. Appears P/o is on a common lateral 
with the neighbor. P/o is working with Tim B. 
at BES to separate laterals.  P/o is confused 
about their responsibility and what contractor 
to use. Gave p/o card and left BES Tim a 
message to contact p/o. Called SPCR 

2345 NE 18TH 
AVE

5/1/2012 5:00:00 PM 5/2/2012 7:34:00 AM  0 5

1083 3175362 05/01/2012 12-137090-000-
00-PE

Dye test Discovery Walla,Mark 5/2/2012 8:17:43 AM BOT/MO inserted dye into a cavity in the 
sidewalk - no show to the combined sewer at 
MH ACD711.

5816 SE 
POWELL BLVD

5/1/2012 9:05:00 AM  0 0

1084 3175364 05/01/2012 12-137092-000-
00-PE

Dye test Discovery Walla,Mark 5/2/2012 8:21:23 AM BOT/MO inserted dye into a hole in the street - 
no show to sanitary MH ABJ383 or sed MH 
ABJ340.

836 NE 108TH 
AVE

5/1/2012 11:27:00 AM  0 0

1085 3264931 05/01/2012 13-105957-000-
00-PE

IDEP Discovery Walla,Mark 1/17/2013 9:38:34 AM Snug's Pro-Wash employee was seen and 
photographed discharging truck's water 
storage tanks into the street.  The water 
flowed to a stormwater catch basin.  MW 
followed up with phone call to owner, Kyle 
Snuggerud (503-408-7722).  Mailed violation 
notice 5/3/12.

9430 NE 
HANCOCK DR

(1) z-Affected 
Assets . 

5/1/2012 12:59:00 PM  0 0

1086 3175684 05/02/2012 12-137410-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/2/2012 3:21:57 PM DEQ referred a call from Suzi Cloutier of 
Willamette Riverkeeper regarding an 
anonymous report of an effluent pool that is 
possibly septic.  MW investigated and found an 
apparent seep at the base of SE Spokane 
Street where it runs into the Willamette River.  
There was some organic sheen but odor no 
visible indication of pollution.  Collected a 
water sample and submitted it for E. coli 
analysis

205 SE 
SPOKANE ST

5/2/2012 10:08:00 AM 5/2/2012 12:00:00 AM  0 0

1087 3175772 05/02/2012 12-137496-000-
00-PE

Dye test Discovery Walla,Mark 5/3/2012 8:45:22 AM BOT/MO 805 reported dye testing a cavity 
under the sidewalk.  The dye did not show up 
in the combined system.  Portland Water 
Bureau is expected to backfill the cavity.

310 NW GLISAN 
ST

5/2/2012 4:46:00 PM  0 0

1088 3175764 05/02/2012 12-137488-000-
00-PE

Dye test Discovery Walla,Mark 5/3/2012 8:36:04 AM BOT/MO 805 reported dye testing a hole in the 
sidewalk around a hydrant.  The dye did not 
appear in either the combined or storm 
system.  The hole was referred to the Water 
Bureau

1760 NE DEKUM 
ST

5/2/2012 8:05:00 PM  0 0

1089 3175775 05/02/2012 12-137499-000-
00-PE

Dye test Discovery Walla,Mark 5/3/2012 8:48:57 AM BOT/MO 805 reported a negative dye test.  
The crew was testing multiple holes in a large 
parking lot and still had three more tests to 
perform.  Lots of rats running around.  One 
dye test had been positive (combined area).  
They expected to do more tests during the 
week and call with results in subsequent days.  

108 SW 3RD 
AVE

5/2/2012 10:11:00 PM  0 0

1090 3176614 05/03/2012 12-138327-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/7/2012 8:09:44 AM 05/03/12  CTR/TTM - CHECKED MS - OK, 42" 
RCP.  CITY HERE APPROX 03/17/12 AND 
SHOT A LINER FROM MS TO CURB. CHECKED 
C/O ON NW/C OF BUILDING ON SOUTH SIDE 
OF SE STARK, ITS CLEAR.  APPEARS TO BE 
AN INTERNAL ISSUE. COULD NOT ROD C/O, 
IT SWEEPS TOWARDS ST.  FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 13:35 
05/03/12.

8120 SE STARK 
ST

5/3/2012 1:35:00 PM 5/3/2012 4:03:00 PM  0 15None

None

None

None

None

None

None

None

None
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1091 3176612 05/03/2012 12-138325-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/7/2012 8:03:32 AM 05/03/12  CTR/TTM - CHECKED MS, OK. 
PULLED C/O IN BASEMENT AND ITS HOLDING 
WATER. C/O FACES OPPOSITE DIRECTION OF 
FLOW, RODS WON'T MAKE BEND. FILLED OUT 
SEWAGE RELEASE FORM AND CALLED INTO 
SPCR AT 10:55 05/03/12.

11524 NE 
FREMONT CT

5/3/2012 10:55:00 AM 5/3/2012 11:03:00 AM  0 5

1092 3177088 05/03/2012 12-138788-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/8/2012 10:56:49 AM Homeowner complained of sewer-like odor 
around the house exterior for nearly 24 hours - 
referred to BOT/MO.

3818 SE REX ST 5/4/2012 3:30:00 PM  0 0

1093 3178910 05/04/2012 12-140584-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/14/2012 5:00:38 PM 05/04/2012 call to BOTMO: Sewer Odor noted 
outside since yesterday afternoon.
5/4/12 BOTMO crew: Checked MS flowing. P/o 
is having no sewer issues at this time. Appears 
to be fertilizer spread on grass by gardener. 
P/o will call back if smell doesn't go away in a 
few days he is going to contact his gardener to 
verify

3818 SE REX ST  0 0

1094 3176667 05/04/2012 12-138380-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/7/2012 8:59:02 AM 05/04/12  KRL/CTR - CHECKED MS - OK.  
CHECKED BACKYARD CLEAN/OUT, CLEAR.  
RODDED HB TO MAKE PO HAPPY. (CLEAR)  
PO HAS A PLUG BETWEEN BATHROOM AND 
KITCHEN.  PO WILL RENT A SNAKE OR CALL A 
PLUMBER. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 10:05.

5718 SE DUKE 
ST

5/4/2012 10:05:00 AM 5/4/2012 10:18:00 AM  0 10

1095 3196859 05/07/2012 12-158378-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/5/2012 2:08:04 PM 05/07/2012: call complaining of bad sewer 
odor 9in vicinity of SE Stark Btwn 14th - 16th.
Upon follow-up BOTMO site check determined 
system partially plugged at an upstream 
location, causing venting in this vicinity.

1403 SE STARK 
ST

(1) Causing 
Assets . (2) z-
Affected Assets 
. 

 0 0

1096 3176990 05/07/2012 12-138700-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/8/2012 9:37:01 AM 5/7/12 RCD/CRE-Called for plumber on site 
blockage in the street. Verified blockage in 
street 3' off property line. P/o had release 
from c/o in crawl space onto vapor barrier. 
Total spill 10 gal. Second c/o located NEC of 
front porch also backed up. Renter is going to 
stay at a hotel for the night. Called duty made 
E-dig sketch for 5/8/12 am. P/o is still backed 
up. Refer to Sewer repair for am e-dig. Called 
SPCR

5/8/12 - SPCR recieved call that PBOT/MO had 
unblocked line

2650 SW 
MITCHELL ST

(1) Causing 
Assets . 

5/8/2012 9:16:00 AM 5/7/2012 5:00:00 PM 5/8/2012 8:15:00 AM  0 10

1097 3176930 05/07/2012 12-138641-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/8/2012 8:08:45 AM TrackIt was edited to change category. It was 
not called in as a back-up. 

5/7/12 RCD/CRE-Called for plumber on site 
camera in line problems in the street. Roto 
rooter was on site p/o has backup in finished 
basement shower stall and outside c/o. Roto-
rooter had jetted and got p/o open. Verified on 
plumbers camera feeder roots at curb and 
multiple joints to MS. P/o has cleaned up spill 
some still around c/o. Made urgent dig sketch. 
P/o should be ok for a few weeks. Called 
SPCR. Need to finish dig sketch had other call 
to respond to.

336 SW WOODS 
ST

(1) Causing 
Assets . 

5/7/2012 3:45:00 PM 5/7/2012 3:55:00 PM 5/7/2012 4:10:00 PM  0 5None

None

None

None

None

None

None
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1098 3177067 05/07/2012 12-138776-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/15/2012 10:50:02 AM Anonymous complaint that Nicky USA is killing 
rabbits and washing the bloody crates into the 
street early on Mondays.  SPCR will 
investigate.  Duty Officer Hauser investigated 
5/14/12 and found no evidence of illicit wash 
residue.

223 SE 3RD AVE 5/7/2012 2:30:00 PM  0 0

1099 3178274 05/08/2012 12-139953-000-
00-PE

Dye test Discovery Walla,Mark 5/11/2012 9:39:37 AM BOT/MO inserted dye into a sunken area on an 
unmaintained NE Marx Place - no show to 
storm and sanitary sewers.

11217 NE MARX 
PL

5/8/2012 11:01:00 AM  0 0

1100 3179335 05/09/2012 12-141006-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/15/2012 1:40:45 PM 05/09/2012 call to BOTMO:  CB  in front of 
house  has bad smell.  It has smelled this way 
for years.  People are complaining
5/10/12 BOTMO crew: CB ACROSS FROM 
ADDRESS HAD NO SMELL TODAY. THIS CB 
GOES INTO 30" MS BLIND.

2135 NE 62ND 
AVE

(1) Causing 
Assets . 

 0 0

1101 3179435 05/10/2012 12-141105-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/15/2012 4:32:30 PM Dean Reynolds (deanfreynolds@comcast.com) 
complained that there appeared to be sewage 
coming from a cleanout that seaped through a 
yard drain into Columbia Slough.  MW 
investigated 5/14/12 and walked along the 
southern perimeter levee adjacent to Columbia 
Slough.  No evidence of any seapage into 
slough.  There are some infiltration ponds at 
the southeast corner of the property that 
stormwater drainage might flow to.  These 
have no outflow.  FedEx Freight - secure 
facility.

750 NE FAZIO  
WAY

5/11/2012 1:52:00 PM 5/10/2012 6:48:00 AM  0 0

1102 3178460 05/10/2012 12-140135-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/11/2012 1:44:36 PM Neighbor complained of an open oil drum that 
was overflowing onto the ground.  MW 
investigated 5/11/12 and noted that drum was 
likely in the back alley ROW.  It was closed but 
there were several ounces of oil on the lid that 
could flow off with heavy rain.  Spoke to 
owner, Doug Bliss, who said that he would 
take care of it

7707 N 
WASHBURNE 
AVE

5/10/2012 2:22:00 PM 5/10/2012 1:13:00 PM  0 0

1103 3179344 05/11/2012 12-141015-000-
00-PE

Odor 
Complaint

Unsubstant
iated-PE

McGregor,John 5/15/2012 1:54:55 PM 05/11/2012 call to BOTMO:  strong sewer odor 
outside between 14th and 16th
5/11/12 BOTMO crew: Searched area no odor 
at this time. Large 72" MS could have been the 
source no odor now. 

1403 SE STARK 
ST

(1) Causing 
Assets . 

 0 0

1104 3179346 05/14/2012 12-141017-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/15/2012 1:57:03 PM 5/14/12 RCD/CRE-Called for backup city crew 
had responded earlier MS had issues they had 
Main cleaned. P/o claimed city crew  tried to 
rod her line open and couldn't make it thru the 
bends in pipes. Vactor cleaned MS we checked 
it was flowing fine when 805 arrived. Talked to 
p/o she claimed after city cleaned MS her 
niece went into the basement and found the 
sewer spill. See pictures. Total spill 5 gal in 
finished basement laundry room and under 
hardwood floors for bedroom. P/o had 2 c/o 
one 2" at the base of the stairs and other 
behind the sheetrock on west wall in 
basement. Talked to p/o Roto rooter is coming 
back to clean line again and made Video that 
the city will accept. P/o will call us if plumber 
finds problem in the street. P/o still backed up 
rods wouldn't make bend. Filled out spill sheet 
called SPCR.

2926 NE 67TH 
AVE

5/14/2012 4:55:00 PM 5/14/2012 4:55:00 PM  0 5None

None

None

None

None

None

None
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1105 3179330 05/14/2012 12-141001-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/15/2012 1:33:19 PM 05/14/12   KRL/CTR - 809 CHECKED MH 
AAY846 AND FOUND IT BACKED UP. 809 
CALLED 803 WITH INFO AND ASKED TO SEND 
VACTOR. FOUND CLEANOUT IN BASEMENT 
BACKED UP. PO STATED, SHE HAD ROTOR 
ROOTER OUT ON 05/06/12 AND THEY 
STATED PROBLEM IN STREET. PULLED MH 
AND SAW NO FLOW YET. CONTRACTOR 
NEVER CALLED CITY. VACTOR ON SITE AT 
12:15 AND CLEARED MS AT 12:40. VACTOR 
816 STATED IT APPEARED PLUG AT 85' AND 
195'. 809 CHECKED CLEAN/OUT AGAIN AND 
FOUND IT STILL BACKED UP. 809 LOOKED ON 
OTHER SIDE OF HOUSE AND FOUND 
ANOTHER CLEAN/OUT. WE RODDED OUT 
OVER 100' AND RAN WATER AND GOT THAT 
SIDE DRAINING. APPEARS HALF OF HOUSE 
DRAINING OTHER SIDE NEAR WASHING 
MACHINE STILL HOLDING WATER. PO WILL 
CALL PLUMBER. FILLED OUT SEWER FORM 
AND CALLED INTO SPCR AT 13:34. 

2926 NE 67TH 
AVE

(1) Causing 
Assets . 

5/14/2012 12:40:00 PM 5/14/2012 1:34:00 PM 5/14/2012 1:47:00 PM  0 1

1106 3179865 05/14/2012 12-141530-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/16/2012 3:23:26 PM Report from Tracey, property manager for 
Rivers Edge Condominiums (503-222-70730), 
that one of the condo owners noticed a 
discolored discharge from a private storm line 
onto the beach.  MW investigated 5/16/12 and 
noted high water and no visible outfall.  
Identified private manhole where a private 
storm line is shown on MapWorks in that 
location.  No action.

   (1) z-Affected 
Assets . 

5/14/2012 3:14:00 PM  0 0

1107 3179486 05/14/2012 12-141156-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/23/2012 8:27:27 AM Complaint of a large amount of oil on the 
street behind AAA Auto Wrecking (Powers 
Street) from broken down vehicles being 
hauled to a nearby wrecking yard.  MW 
investigated 5/15/12 and noted no obvious oil 
but some sloppy dirt drag-out from the empty 
lot behind the shop. 

MW returned 5/22/12 and spoke with owner, 
Heber Thurston (503-421-3828).  Noted slight 
oily sheen flowing from vacant lot between 
AAA Auto Wrecking and Powers Street.  Mr. 
Thurston claimed that some automotive fluids 
had spilled last week when a vehicle was 
towed from the site.  He said that he might 
replace gravel on the vacant lot and that the 
property owner was aware that he drove cars 
across tha lot.

6903 N 
FESSENDEN ST

5/14/2012 5:20:00 PM 5/14/2012 5:19:00 PM  0 0

1108 3179570 05/15/2012 12-141239-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/16/2012 9:18:08 AM 5/15/12 RCD/CRE-Called for back up plumber 
on site Jack Howk. Checked MS flowing fine. 
P/o is non-conforming and has a Private sewer 
in the right of way that taps into MH. P/o had 
5 gal backup from unfinished basement floor 
drain. C/O is located in unfinished basement 
on the west wall. Appears to be a private 
issue. P/o is dealing with BES to resolve. P/o 
has roots on property private line from curb to 
MH looks good per contractor. Contractor 
made a dvd and is going to forward to Tina at 
BES. P/o is getting bids to repair faulty pipe on 
property. Filled out spill sheet called SPCR

1618 SE 
HAROLD ST

5/15/2012 5:00:00 PM 5/15/2012 5:15:00 PM 5/15/2012 9:30:00 PM  0 5None

None

None

None
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1109 3179996 05/16/2012 12-141657-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/17/2012 9:06:50 AM 5/16/12 RCD/CRE- Called for backup that 
happened 5/15/12 pm. Checked MS flowing. 
Talked to p/o they claimed they had a backup 
from shower stall drain that flooded their 
bathroom last night. P/o had cleaned up spill. 
Only evidence was wet towels and a small 
amount of wet carpet. 805 opened c/o on 
main stack located on North wall in garage 
between doors. C/o open had p/o flush all 3 
toilets multiple times lateral flowing fine. 
Appears to be property issue with internal 
plumbing for shower of laundry room. P/o's 
son had plunged shower and got it to drain. 
Possible soft plug he got to release not sure. 
Plumbing flowing now. Gave p/o card told her 
she may want to get line tv'd. Called SPCR.

7226 SE 
SALMON ST

5/16/2012 4:00:00 PM 5/16/2012 5:00:00 PM 5/17/2012 7:30:00 AM  0 0

1110 3180974 05/17/2012 12-142625-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/21/2012 8:08:38 AM 5/17/12 rcd/cre-checked MS ok talked to po he 
had a 5 gal spill from unfinished basement 
floor drain. po had power snake out aprox 75' 
and pulled back roots from basement c/o on 
west floor. we asked him to call A plumber for 
video inspection to prove that it is in the 
street.  P/o still backed up. Filled out spill 
sheet. Called SPCR

133 NE 
WYGANT ST

5/17/2012 4:20:00 PM 5/17/2012 4:33:00 PM  0 5

1111 3180759 05/17/2012 12-142414-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 5/18/2012 12:17:37 PM 05/17/2012 call to BOTMO: strong sewer smell 
coming from the studio (1407 SE Stark).
05/17/12  BOTMO crew:  Checked intersection 
found CB AEB526 on NEC had strong odor 
coming out of it. CB is connected to 72" MS. 
Tenant also had odor in bldg. coming from 
vent stack.

1403 SE STARK 
ST

(1) Causing 
Assets . 

 0 0

1112 3180388 05/17/2012 12-142046-000-
00-PE

Dye test Discovery Walla,Mark 5/18/2012 7:39:19 AM BOT/MO  inserted dye into a cavity in the 
center of the street.  The dye did not show up 
in the sanitary system.

2359 SE 143RD 
AVE

5/17/2012 9:31:00 PM  0 0

1113 3181037 05/18/2012 12-142688-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/21/2012 3:42:41 PM 5/18/12 RCD/CRE-Called for release. Verified 
p/o has sewage releasing through neighbors 
foundation and running down road for 80' to 
MH ABY446. Checked map p/o's lateral runs 
down hill under neighbors house at 2519 SW 
Sheffield Ave and they wye together at 
property line. P/o is not mapped as non-
conforming. Checked p/o's c/o open. Gave p/o 
non-conforming paperwork and cards. Told 
him he needs to Get a video inspection to 
determine location of break and condition of 
pipe. Told p/o to call non-conforming number 
to discuss his option for repair. Took pictures 
& set out two spill signs on Sheffield near 
release. Appears to be a property issue. Called 
SPCR

5/21/2012 - 

2520 SW 
COMMONWEALT
H AVE

(1) z-Affected 
Assets . 

5/18/2012 7:15:00 PM 5/18/2012 7:52:00 PM  0 15

1114 3180467 05/18/2012 12-142124-000-
00-PE

Dye test Discovery Walla,Mark 5/18/2012 8:54:01 AM BOT/MO inserted dye into a hole in the street - 
no show to the combined system.  Referred to 
Street Systems to cut out patch.

4815 SE 44TH 
AVE

5/18/2012 8:44:00 AM  0 0

1115 3197125 05/19/2012 12-158640-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/6/2012 9:02:25 AM 05/19/2012: call to BOTMO of ongoing sewer 
odor.

1403 SE STARK 
ST

(1) Causing 
Assets . 

 0 0None

None

None

None

None

None

None
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1116 3181212 05/20/2012 12-142863-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/8/2012 8:19:33 AM 05/20/12  HJO/CRE - M/S BACKED UP, 
VACTOR HIT BLOCKAGE AT 45' CLEARED LINE 
6" M/S NO UPSTREAM MH.  NODE ABZ214.

5/21/2012 - notified by BOT/MO crwe that line 
was cleared at 12:00 today.  Crew reported 
blcokage due to grease and toilet paper.

6/8/12 - Referred to FOG Program for 
followup.  -MJH

2830 SE 23RD 
AVE

5/20/2012 3:00:00 PM 5/20/2012 3:05:00 PM 5/20/2012 3:28:00 PM 2012-1276 0 10

1117 3181640 05/21/2012 12-143289-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/22/2012 1:48:22 PM 5/21/12 RCD/GAN-Called for backup checked 
MS flowing. Small amount of grease in Down 
MH trough ABE282 not enough to cause 
backup. Plumber Roto-Rooter on site. P/o has 
3 gal spill from basement toilet onto bathroom 
floor. Toilet still backed up. Checked ROC no 
c/o found. Plumber TV'd from roof vent hitting 
blockage on property 15' short of curb. Waited 
for plumber to clearline and TV. Blockage 
appeared to be on property plumber got to 
release line clear from curb to MS. Filled out 
spill sheet called SPCR. 

11155 NE 
HALSEY ST

5/21/2012 8:30:00 PM 5/21/2012 8:50:00 PM 5/21/2012 9:10:00 PM  0 3

1118 3181433 05/21/2012 12-143084-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/22/2012 10:21:08 AM 5/21/12 RCD/GAN-Called for backup. Checked 
MS flowing. Talked to p/o she had prox 5 gal 
backup from unfinished basement floor drain 
while doing laundry. Checked p/o's c/o's both 
backed up. 2 c/o's one next to front steps 
other in parking strip by utility pole. P/o is 
mapped as non-conforming private sewer in 
right of way. P/o claimed different said city is 
responsible. Told p/o she would need to talk to 
supervisor or non-conforming group. Hand 
rodded from parking strip c/o hit soft plug at 
prox 36' in street got to release. P/o open now 
had them run water flowing fine. P/o will 
contact supervisor to resolve backup issues.

3623 SE 15TH 
AVE

5/21/2012 5:50:00 PM 5/21/2012 5:50:00 PM 5/21/2012 6:15:00 PM  0 5

1119 3181844 05/22/2012 12-143489-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/23/2012 9:31:49 AM 5/22/12  RCD/GAN - Called for back up 
checked MS MH ACH983. MH had large 
amount of debris standing in trough. P/o had 
backup in finished basement shower stall prox 
5 gal. P/o has had issues with sewer line. P/o 
claimed he has had called a plumber at least 
20 times since 2005. Most recent backup was 
3/12 documented trackit #577851. Checked 
p/o's 3" c/o located next to garage door it was 
backed up. Rodded from MH ACH983 out 15-
20 ft pulled back soft plug in the street. 
Rodded out 50 ft total then flushed MH. 
Appears to be a grade issue very little fall. MH 
is holding debris.  P/o's lateral comes directly 
into MH. Need lateral TV'd from MH to curb 
line to point cause of problem. Gave P/o card 
called SPCR. Refer to TV investigation crew 
and jet.

3106 SE 
TINDALL CIR

(1) Causing 
Assets . 

5/22/2012 5:30:00 PM 5/22/2012 6:10:00 PM 5/22/2012 9:24:00 PM 2012-1298 0 5None

None

None

None
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1120 3181732 05/22/2012 12-143379-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/22/2012 4:14:45 PM Sewage was discovered exiting a hole in the 
sanitary sewer line at manhole ABQ752, near 
104 SE Alder Street.  The cause of the release 
was a deteriorated sewer line.  The volume of 
the release is unknown, but likely more than 
400 gallons.  Flow out of the sewer was 
estimated at 1-5 gallons per minute.   

PBOT/MO crews conducted a dye test and 
determined that sewage was going from that 
sanitary sewer line into a nearby storm sewer 
line (ABQ755) on SE Alder Street.  That storm 
sewer line leads to the Willamette River at 
OF36, just north of the Morrison Bridge on the 
east bank of the Willamette River.

Crews placed a block to stop the sewage 
release at 13:50 today.  An emergency repair 
is underway.

A press release is being crafted at this time 
and should be issued shortly.

OERS was notified and issued incident number 
2012-1294.

104 SE ALDER 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

5/22/2012 1:50:00 PM 5/22/2012 1:50:00 PM 5/22/2012 9:45:00 AM  5 0

1121 3181699 05/22/2012 12-143346-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/22/2012 3:13:56 PM Complaint of grafitti abatement contractors 
leaving debris on sidewalks from pressure 
washing walls, which the rain was washing 
into the street.  MW investigated and noted 
larger chunks on the sidewalk and some 
residue flowing into the gutter.  Spoke with 
Jim Carr at Cleanscapes Recology (503-735-
6039), contracted by the city.  He said that he 
would speak to his workers about doing better 
clean-up and install inlet filters to catch any 
debris that washes away

825 N COOK ST (1) z-Affected 
Assets . 

5/22/2012 1:15:00 PM  0 0

1122 3181564 05/22/2012 12-143213-000-
00-PE

Dye test Discovery Walla,Mark 5/22/2012 12:46:06 PM BOT/MO inserted dye into a hole in the street - 
no show to the combined or stormwater 
systems.

2305 SW 
WATER AVE

5/22/2012 11:56:00 AM  0 0

1123 3182088 05/22/2012 12-143725-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/23/2012 2:30:13 PM Neighborhood resident reported an abandoned 
55-gallon drum of paint leaking to a CB.  The 
drum was in the alley behind the property.  
The drum reportedly had been there for at 
least three or four days.  The alley has a 
combined sewer with open storm drains 
running through it.  Duty Officer DeBerryI 
responded and found a 1-inch thick, 
approximately 4 sq. ft. puddle of wet paint 
around the base of an open-top 55 gal drum.  
The drum itself appeared to be intact, but 
there was a hole punched in the lid.  After 
conferring with the SPCR supervisor McGregor, 
he called NRC to clean it up.  There was no 
evidence that the material made it into the 
storm drain. 

   5/22/2012 9:00:00 PM  0 0None

None

None

None
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1124 3182085 05/22/2012 12-143722-000-
00-PE

General 
Complaint

Closed-PE Walla,Mark 7/18/2012 8:55:20 AM 5/22/12 - Duty Officer DeBerry reported a 
large box containing 8-foot-long fluorescent 
light tubes, located in the alley behind the Car 
Wash property.  Several were broken but there 
was no evidence that the material had 
impacted the storm system.  MW followed up 
on 5/23/12 and spoke to the car wash 
manager, Jack Paulson (503-351-0923), who 
claims that people dump stuff in and around 
his property and dumpster every week.  He 
knew nothing of the fluorescent light tubes.  
Called Metro Illegal Dumpsites to report the 
tubes

5733 NE M L 
KING BLVD

5/23/2012 7:45:00 AM  0 0

1125 3182388 05/23/2012 12-144023-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 5/24/2012 11:45:10 AM 05/23/2012 call to BOTMO: Strong odor 
coming out of CB
5/23/12 BOTMO crew: Checked intersection no 
odor found at CB or MH's.

3286 SE 
SALMON ST

 0 0

1126 3182253 05/23/2012 12-143889-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/24/2012 9:37:00 AM 05/23/12  SPOKE W/CONTRACTOR WHO IS 
FOREMAN OF REMODEL OF HOME AND HE 
STATED RESCUE ROOTER ON SITE IN JAN. & 
FEB. 2012. RESCUE ROOTER TOLD HIM 
THERE WAS A ISSUE APPROX 5' IN THE 
STREET. AT THE LOCATION HE POINTED TO, 
THERE IS NO SEWER.  TOLD PO WHEERE HB 
GOES AND THAT HE NEEDED TO CALL 
RESCUE ROOTER BACK AND LOCATE ISSUE 
AND CALL A E-CREW BACK WHILE RESCUE 
ROOTER ON SITE TO VERIFY FINDINGS. 
FLOOR DRAIN IS DRAINING SLOW. FILLED 
OUT SPILL FORM AND CALLED INTO SPCR AT 
09:35 / 05-23/12.

2617 NE 8TH 
AVE

5/23/2012 9:35:00 AM 5/23/2012 10:00:00 AM  0 0

1127 3182108 05/23/2012 12-143745-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/23/2012 3:20:02 PM Report of lots of water issuing from a curb 
drain and running down SW Market Street.  
MW investigated 5/23/12 and noted wet area 
where water had drained but none was 
flowing.  No oily residue or odor associated 
with wet asphalt or with stormwater catch 
basin

1515 SW 12TH 
AVE

(1) z-Affected 
Assets . 

5/23/2012 7:40:00 AM  0 0

1128 3183109 05/23/2012 12-144739-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/29/2012 8:14:46 AM Neighbor complained about a loarge pile of 
compost in the street that was not covered 
and eroded during heavy rain.  MW 
investigated on 5/23/12 and spoke to resident. 
Advised him to cover soil with tarp.  He agreed 
to do so and promised to move the soil off the 
street by the weekend

4806 SE 50TH 
AVE

(1) z-Affected 
Assets . 

5/23/2012 10:26:00 AM  0 0

1129 3183634 05/23/2012 12-145255-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/30/2012 9:07:23 AM Anonymous complaint about pressure washing 
of possible lead paint.  MW investigated on 
5/25/12 and spoke with Doran Spenst (503-
572-6347), superintendent for P&C.  
Subcontractor, Don Rhyne Painting Company, 
tested the paint and found lead in some areas. 
They reportedly are certified to deal with lead.  
The pressure washing is for rinsing dirt off the 
interior and exterior of the building.  No 
stormwater issues.

2135 NW 21ST 
AVE

5/23/2012 2:52:00 PM  0 0

1130 3183136 05/23/2012 12-144766-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/29/2012 8:55:01 AM Report of leftover porta-potty sludge from race 
over the weekend.  MW investigated 5/24/12 
and noted approximately five gallins of stinky 
mud in gutter,  Referred to BOT/MO for clean-
up.

3140 SE 
HAWTHORNE 
BLVD

(1) z-Affected 
Assets . 

5/23/2012 3:45:00 PM  0 0None

None

None

None

None

None

None
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1131 3183524 05/23/2012 12-145145-000-
00-PE

Erosion Discovery Walla,Mark 5/30/2012 7:36:06 AM Neighbor complained about soil piled in 
parking strip that flowed into the street and CB 
during heavy rain.  MW investigated on 
5/25/12 and confirmed that soil was piled 
inside of makeshift retaining wall using 
concrete debis.  The wall was not effective and 
soil has eroded to the gutter and sidewalk, 
flowing to adjacent CB.  Left a note asking 
resident to remove soil from the street and to 
keep it out of ROW in the future.  Resident 
called back on 5/30/12 and said that he would 
address the issue

6645 NE 6TH 
AVE

(1) z-Affected 
Assets . 

5/23/2012 3:25:00 PM  0 0

1132 3183521 05/24/2012 12-145142-000-
00-PE

Dye test Discovery Walla,Mark 5/29/2012 3:52:49 PM BES personel conducted dye testing as a mock 
spill exercise for high school field trip 
demonstration.  Dye flowed from N Crawford 
Street and Salem Avenue to a sedimentation 
pond and flowed out outfall 50 to the 
Willamette River.  OERS (2012-1295), DEQ, 
and PFB were notified

   (1) Causing 
Assets . (1) z-
Affected Assets 
. 

5/24/2012 9:00:00 AM  0 0

1133 3198948 05/25/2012 12-160440-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/11/2012 2:36:33 PM 05/25/2012 call to BOTMO: Strong odor in 
basement.
05/25/12  BOTMO crew:   ODOR CAUSED BY 
GLUE AND SEWAGE ODOR IN SEWER REPAIR 
DIG GOING INTO PO'S HOME THROUGH DRY 
PEA-TRAPS. ADVISED PO TO PUT WATER 
INTO UNUSED SINKS AND DRAINS

5/25/12  Work Order notes:  A 6" X11' SUPER 
KNIT LINER FROM THE DIG AT THE MAIN TO 
JUST BEHIND THE CURB TO COVER THE 
CRACKS AND OPEN JOINTS IN THE 6" CSP 
LATERAL.  IT WAS A DROP AND STAY.
 
 
 

4339 SE 49TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1134 3183479 05/25/2012 12-145100-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/29/2012 2:40:29 PM 05/25/12  HDG/HJO - SEWAGE CONTAINED IN 
BASEMENT SHOWER STALL. PO HAS 
UNRODDABLE CLEAN/OUT.  UNHOOKED RAIN 
DRAINS TO STOP FLOW. ROTO ROOTER ON 
SITE AND WILL CALL IF PROBLEM FOUND IN 
STREET. FILLED OUT AND CALLED IN 
SEWAGE RELEASE FORM. 

2524 NE CESAR 
E CHAVEZ BLVD

5/25/2012 9:09:00 PM 5/27/2012 6:40:00 PM  0 0

1135 3270915 05/26/2012 13-111795-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:41:42 PM Risk Claim states sewage back-up happened 
on May 26, 2012.

3024 SE 
STEPHENS ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

1/30/2013 4:46:00 PM  0 0

1136 3270905 05/26/2012 13-111785-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:39:31 PM Risk Claims states a sewage back-up 
happened on May 26, 2012.

1727 NE 
MULTNOMAH 
ST

(1) Causing 
Assets . 

1/30/2013 4:46:00 PM  0 0

1137 3270894 05/26/2012 13-111774-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:36:02 PM Risk Claim states that a sewage back-up 
happened on May 26, 2012.

1844 SE CESAR 
E CHAVEZ BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

1/30/2013 4:46:00 PM  0 0

1138 3270891 05/26/2012 13-111772-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:30:24 PM Risk Claims states a sewage back-up 
happened on May 26, 2012.

1536 SE 31ST 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

1/30/2013 4:46:00 PM  0 0

1139 3270885 05/26/2012 13-111766-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:25:57 PM Risk Claim states a sewage back-up happened 
on May 26, 2012.

3419 SE 
BELMONT ST

(1) Causing 
Assets . 

1/30/2013 4:46:00 PM  0 0

1140 3270882 05/26/2012 13-111763-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:21:57 PM Risk Claims states a sewage back-up 
happened at 1706, 1712 and 1716 E Burnside 
on May 26, 2012.

1706 E 
BURNSIDE ST

(1) Causing 
Assets . 

1/30/2013 4:46:00 PM  0 0

1141 3270860 05/26/2012 13-111741-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 1:02:38 PM Risk Claims states a sewage back-up 
happened on May 26, 2012.

4923 NE M L 
KING BLVD

(1) Causing 
Assets . 

1/30/2013 4:46:00 PM  0 0None

None

None

None

None

None

None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 144 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

1142 3270857 05/26/2012 13-111738-000-
00-PE

Sewage 
event

Discovery McGregor,John 2/1/2013 12:58:47 PM Risk Claims states a sewage back-up 
happened on May 26, 2012.

920 NE GLISAN 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

1/30/2013 4:46:00 PM  0 0

1143 3219652 05/26/2012 12-180948-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/11/2012 10:46:34 AM On August 30, 2012. the resident, Algesia 
Jiuliana, submitted a claim for damage from a 
sewage event that occurred on May 26, 2012.  
This was the date of the large weather related 
event that resulted in numerous backups.  
DEQ notified.

3008 SE 
STEPHENS ST

9/4/2012 12:00:00 AM 9/4/2012 1:15:00 PM  0 0

1144 3188501 05/26/2012 12-150087-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/13/2012 11:56:38 AM May 26, 2012:  property owners submitted 
claim to City stating a sewage back-up 
occurred on May 26, 2012, during a storm.

1824 SE 30TH 
AVE

(1) z-Affected 
Assets . 

6/13/2012 12:00:00 AM 6/13/2012 12:10:00 PM  0 0

1145 3187609 05/26/2012 12-149197-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/11/2012 2:29:03 PM 05/26/2012- owner reports back-up during 
heavy rain.

3701 SE 
HAWTHORNE 
BLVD, 3709 SE 
HAWTHORNE 
BLVD

(1) Causing 
Assets . 

6/11/2012 3:50:00 PM  0 0

1146 3187604 05/26/2012 12-149192-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/11/2012 2:23:47 PM 5/31/2001 call to BOTMO Supervisor phone 
mail:  property owner called and left a 
message on tce voice mail that they had a 
sewer release over the weekend, tce called 
back and left a message for them to return my 
call. bom crews will not need to respond. 

2419 SW 
MONTGOMERY 
DR

6/11/2012 3:50:00 PM  0 0

1147 3187594 05/26/2012 12-149182-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/11/2012 2:08:10 PM May, 26, 2012- back-up complaint from onwer. 
Owner wrote letter to city on May 31st, stating 
a back-up occurred on May 26th. 

3870 NE 
GLISAN ST

(1) z-Affected 
Assets . 

6/11/2012 3:50:00 PM  0 0

1148 3186931 05/26/2012 12-148524-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/8/2012 8:25:23 AM 5/30/12  TTM / RJR  BASEMENT BACKED UP 
SATURDAY.  WE CHECKED THE MAIN SEWER 
AND IT IS FLOWING GOOD AT THIS TIME. 
THERE IS NO SIGN OF IT BEING 
OVERLOADED, DUE TO THE HEAVY RAIN 5 
DAYS AGO, BUT POSSIBLE.  NOBODY HOME 
AT THIS TIME AND COULD NOT TAKE 
PICTURES.  DISPATCH GAVE THEM RISK'S 
AND 803'S PHONE NUMBERS.  DID SPILL 
FORM AND CALLED IT IN AT 11:42 AM.

4304 N 
COMMERCIAL 
AVE

5/30/2012 11:45:00 AM 5/30/2012 4:04:00 PM  0 0

1149 3185614 05/26/2012 12-147217-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/5/2012 1:29:35 PM 5/29/12 - HDG/KMJ - Checked main sewer and 
its ok.  PO not home.  Called in sewage 
release form.  Backup caused by overloaded 
system on 5/26/12.     

335 NE 18TH 
AVE, 1724 NE 
GLISAN ST

5/29/2012 8:12:00 PM 5/30/2012 10:02:00 AM  0 0

1150 3185355 05/26/2012 12-146959-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/5/2012 9:21:09 AM To 805 @ 2309.
5/27/12  HJO / CRE  CHECKED MH ABL357, 
MH ABL232, MH ABL231 AND ALL HAD BEEN 
SURCHARGED.  THEY ARE OK NOW BUT WAS 
ABLE TO SEE BY DEBRIS IN MH THAT IT HAD 
SURCHARGED AND BASEMENT FLOODED.  
APPROX.  100+ GALLONS.  P/O CLEANING UP 
THE STORM WATER.  

721 NW 
EVERETT ST

5/27/2012 11:50:00 PM 5/30/2012 8:20:00 AM 6/5/2012 9:20:00 AM  0 100

1151 3185340 05/26/2012 12-146945-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/5/2012 9:08:01 AM phillip left a voice mail and tce retrieved it 
6/4/12 at 10:00 am and returned his call at 
10:05 am phillip says on 5/26/12 his property 
experienced a release. he was not in town, but 
there was a release in the crawl space and 
from the sinks and toliets. is has gone away at 
this time.  tce gave him risk managment 
number. No bom crew to respond we are 
treating this as an overloaded system. this is 
also a non conforming property.   

728 SW 1ST 
AVE

6/4/2012 12:00:00 PM 6/4/2012 2:45:00 PM  0 0None

None

None

None

None

None

None

None

None

None
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1152 3185065 05/26/2012 12-146671-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 10:49:30 AM 5/30/12  TTM /RJR  BASEMENT BACKED UP 
ON SATURDAY FROM THE RAIN STORM.  WE 
CHECKED THE MAIN SEWER, FLOWING GOOD 
AT THIS TIME AND NO SIGN OF A 
OVERLOADED SEWER BUT POSSIBLE SINCE 
THIS HAPPENED 5 DAYS AGO.  TALKED WITH 
THE P/O.  DID NOT TAKE PICTURES DUE TO 
BEING ALL DRY.  DID A SPILL FORM AND 
CALLED IT IN AT 10:32 ADN THEY ARE NOT 
BACKED UP NOW.  

1724 SE 20TH 
AVE

5/30/2012 10:32:00 AM 5/30/2012 4:04:00 PM  0 0

1153 3185057 05/26/2012 12-146663-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 10:39:54 AM initial complaint:  BES Duty ofcr is requesting 
805 place SEWAGE RELEASE sign in the front 
yard of the residence.
Per RP, William McDonald, 503-246-4912, 
contractor that removed an oil tank on 
property broke a residential sewer line, 
sewage is in the hole.  RP called BES to report 
the release, and RP is contacting the 
contractor to return and repair the line.   

5/26/12  CRE / HJO  PUT SEWER SPILL SIGN 
OUT FOR BES DUTY.  NO EVIDENCE OF 
RELEASE.  
CONTRACTOR DUG HOLE IN FRONT YARD 
AND BROKE THE P/O'S LATERAL

218 NW 22ND 
PL

5/26/2012 6:00:00 PM 5/30/2012 8:15:00 AM 5/30/2012 4:04:00 PM  0 10

1154 3185054 05/26/2012 12-146660-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 10:33:42 AM 05/26/12  HJO/CRE - CHECKED MH, OK.  
OVERLOADED SYSTEM DURING HEAVY RAIN.

3769 N 
MELROSE DR

5/27/2012 4:30:00 PM 5/27/2012 4:35:00 PM 5/27/2012 6:47:00 PM  0 45

1155 3185040 05/26/2012 12-146646-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 10:12:13 AM 5/29/12  HDG / KMJ  M/H'S OK NOW.  BACKUP 
DUE TO OVERLOADED SYSTEM FROM HEAVY 
RAIN ON 5/26/12 CALLED IN SEWAGE 
RELEASE FORM.  

84 NE 
KILLINGSWORT
H ST

5/29/2012 3:22:00 PM 5/29/2012 4:15:00 PM  0 0

1156 3185028 05/26/2012 12-146634-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 10:00:41 AM 5/31/12  GAN / CRE  CHECKED MH ABV334 
AND ABV335, FLOWING FINE.  SPOKE WITH 
P/O WHO STATED THAT THE BASEMENT HAD 
BACKED UP OVER THE WEEKEND OF 5/26/12 
AND SINCE HAS DRAINED OFF.  TOOK 
PICTURES, 1 THROUGH 8 ON THE CAMERA 
AND THAN FILLED OUT THE SPILL SHEET 
AND CALLED SPCR.

1606 SE 31ST 
AVE

5/31/2012 4:50:00 PM 6/1/2012 9:02:00 AM  0 0

1157 3185002 05/26/2012 12-146608-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 9:06:58 AM 5/27/12  SCM / CIE  RELEASE NOTICED AT 
APPROX. 07:30.  NO PROBLEMS SINCE FIRST 
NOTICED.  

5/29/12  SCM / CIE  MH (UNMAPPED) 12FT UP 
STREAM FROM MH ABC971 HAS 6" FLOW.   
FLOW IS VERY SLOW AT MH ABC971. THIS 
LINE ONLY HAS LESS THAN 1" OF FLOW.  

1717 NE 
BROADWAY 

5/26/2012 9:00:00 PM 5/29/2012 1:00:00 PM 5/29/2012 2:20:00 PM  0 100

1158 3185000 05/26/2012 12-146606-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 9:02:24 AM 05/29/12  HDG/KMJ - CHECKED M/H, IS OK. 
OVERFLOWING DRAINS DUE TO 
OVERLOADED SYSTEM AND HEAVY RAIN ON 
05/26/12. RESCUE ROOTER CLEANED THEIR 
LINE. CALLED IN SEWAGE RELEASE FORM.

514 NE 
PRESCOTT ST

5/29/2012 4:45:00 PM 5/30/2012 10:02:00 AM  0 3None

None

None

None

None

None

None
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1159 3184995 05/26/2012 12-146601-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 8:51:57 AM 5/29/12  SCM /CIE  P/O REPORTED SEWAGE / 
RAIN WATER COMING THROUGH THE 
BASEMENT FLOOR DRAINS DURING THE 
ISOLATED HEAVY RAIN SHOWERS OVER THE 
WEEKEND.  AFTER THE RAIN STOPPED NO 
FURTHER FLOODING COMING FROM THE 
ALLEY. (3939)

3943 N 
MISSISSIPPI 
AVE, 3949 N 
MISSISSIPPI 
AVE

5/26/2012 9:00:00 PM 5/29/2012 11:40:00 AM 5/29/2012 2:20:00 PM  0 0

1160 3184989 05/26/2012 12-146595-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 8:45:05 AM 5/30/12  GAN / CRE  DUPLEX WITH JOINED 
BASEMENT HAD A BACK UP.  WE CHECKED 
MH ABM072, 8" FLOWING FINE.  HOWEVER 
THERE WAS EVIDENCE OF EARLIER 
SURCHARGE FOR APPROX. 4'.   BACK UP HAS 
SINCE DRAINED OFF THE FLOOR DRAINS, 
AND ALL OTHERS ARE FLOWING FINE.  
APPEARS OVERFLOWED SYSTEM.  TOOK 
PICTURES ON THE CAMERA #14-20.

340 SE 31ST 
AVE

5/30/2012 7:32:00 PM 5/31/2012 10:56:00 AM  0 0

1161 3184988 05/26/2012 12-146594-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 8:39:57 AM 5/31/12  KRL / RJR  DISPATCH CALLED AND 
STATED P/O HAD A BACKUP OVER THE 
WEEEKEND AND IT DRAINED OUT AND P/O 
HAD CLEANED IT UP.  NO OTHER 
INFORMATION AND P/O NOT HOME.  809 
CHECKED DEAD END MH AND FOUND SIGN 
OF MAIN SEWER BEING OVERLOADED.  
FILLED OUT SPILL FORM WITH WHAT 
INFORMATION WE HAD AND CALLED INTO 
SPCR AT 9:45.

3606 SE 
CARUTHERS ST

5/31/2012 9:45:00 AM 5/31/2012 10:56:00 AM  0 0

1162 3184986 05/26/2012 12-146592-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/4/2012 8:35:43 AM 5/31/12  HDG / KMJ   CHECKED SEWER MAIN 
AND IT'S OK.  BACKUP CAUSED BY P/O'S 
OVERLOADED SYSTEM ON 5/26/12.  ALL 
CLEANED UP.  CALLED IN SEWAGE RELEASE 
FORM.  

709 SW 15TH 
AVE

5/31/2012 1:14:00 PM 5/31/2012 4:20:00 PM  0 0

1163 3184535 05/26/2012 12-146144-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 4:18:43 PM 5/30/12  TTM / RJR  5116, 5126, AND 5136 N 
COMMERCIAL ALL BASEMENTS BACKED UP 
ON SATURDAY WHILE HEAVY RAIN STORM 
HIT.  WE 1/4 SEC. 2530 ON ALL THREE 
BUILDINGS ALL ARE ON NON-COMFORMING 
SEWER.  WE CHECKED THE MAIN SEWER  IT 
WAS FLOWING GOOD AT THIS TIME.   NO 
SIGN OF OVERLOADED SEWER BUT IT IS 
POSSIBLE SINCE THIS HAPPENED 5 DAYS 
AGO.  TALKED WITH P/O NOT BACKED UP 
NOW.  DID TAKE A FEW PICTURES AND 
EMAILED THEM TO 803 BUT MOSTLY DRY IN 
BASEMENT.  SUGGESTED TO TAKE THERE 
OWN PHOTOS OF WHAT THEY HAVE TO GET 
RID OF.  NOBODY HOME AT 5126 TO TALK 
TO.  GAVE THEM 803'S AND RISKS PHONE 
NUMBER.  DID SPILL FORM AND CALLED IT 
IN AT 9:34 AM.

5116 N 
COMMERCIAL 
AVE

5/30/2012 9:35:00 AM 5/30/2012 4:04:00 PM  0 1000

1164 3184534 05/26/2012 12-146143-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 4:14:24 PM 5/30/12  HDG / KMJ  CHECKED THE MAIN 
SEWER AND IT'S OK.  P/O HAS SPILL ALL 
CLEANED UP AND IS CONCERNED ABOUT 
DESIGN OF CITY SEWER.  ADVISED TO 
CONTACT CIY ENGINEER.  BACK UP IS 
CAUSED BY OVERLOADED SYSTEM ON 
5/26/12.   CALLED IN RELEASE FORM.  

240 N 
BROADWAY 

5/30/2012 10:45:00 AM 5/30/2012 4:04:00 PM  0 0None

None

None

None

None

None
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1165 3184530 05/26/2012 12-146139-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 4:00:58 PM 5/29/12  HDG / KMJ  CHECKED THE MAIN 
SEWER IT'S OK.  P/O IS NOT HOME - SIGN 
ON DOOR SAYS CLOSED FOR CLEANING.  
BACK UP IS DUE TO OVERLOADED SYSTEM 
ON 5/26/12.  CALLED IN SEWAGE RELEASE 
FORM.

410 NE 18TH 
AVE

5/29/2012 5:33:00 PM 5/30/2012 10:02:00 AM  0 0

1166 3184528 05/26/2012 12-146137-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 3:55:38 PM 5/29/12  HDG / KMJ  P/O NOT BACKED UP 
NOW.  MAIN SEWER IS OK.  SPILL ALL 
CLEANED UP.  BACK UP CAUSED BY 
OVERLOADED SYSTEM DURING HEAVY RAINS 
ON 5/26/12.  CALLED IN SEWAGE RELEASE 
FORM.

335 NE 18TH 
AVE

5/28/2012 6:10:00 PM 5/30/2012 10:02:00 AM  0 0

1167 3184525 05/26/2012 12-146134-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 3:49:44 PM COMMENTS 5/29/12  HDG / KMJ  MAIN 
SEWER OK.  SPILL ALL CLEANED UP.  BACK 
UP CAUSED BY OVERLOADED SYSTEM DUE 
TO HEAVY RAIN ON 5/26/12.  CALLED IN 
SEWAGE RELEASE FORM. 

Motor cycle shop
 

1839 NE 
GLISAN ST

5/29/2012 7:10:00 PM 5/30/2012 10:02:00 AM  0 0

1168 3184513 05/26/2012 12-146122-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 3:48:36 PM 5/29/12  HDG / KMJ  P/O IS NOT HOME.  
CHECKED MAIN SEWER, IT IS OK,  CALLED IN 
SEWAGE RELEASE FORM.  BACK UP CAUSED 
BY OVERLOADED SYSTEM ON 5/26/12.

CREDIT UNION

1839 NE 
GLISAN ST

5/29/2012 8:45:00 PM 5/30/2012 10:02:00 AM  0 0

1169 3184510 05/26/2012 12-146119-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 3:24:17 PM 5/30/12  GAN / CRE  CHECKED THE MH 
AMR757 ADN ABE570, BOTH FLOWING BUT 
APPEARS TO HAVE BEEN SURCHARGED 8'.  
OWNER OF BUSINESS STATED RAIN DRAINS 
IN GARAGE BACKED UP BUT THEY HAVE NOW 
SUBSIDED EXCEPT FOR ONE WHICH STILL 
HOLDS WATER BUT NOT OVER FLOWING.  MS 
FLOWING FINE AND ISSUE APPEARS TO BE 
FROM OVERLOADED SYSTEM.  NO VISIBLE 
DAMAGE.  CALLED SPCR AND FILLED THE 
SPILL SHEET OUT.  

1625 NE SANDY 
BLVD

5/30/2012 4:40:00 PM 5/30/2012 4:42:00 PM 5/31/2012 10:56:00 AM  0 2

1170 3184500 05/26/2012 12-146109-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 3:15:45 PM 05/30/12  GAN/CRE - CHECKED MH ABL705 & 
ABL712 BOTH APPEAR TO HAVE BEEN 
HEAVILY SURCHARGED 4-5' STILL LARGE 
AMOUNTS OF DEBRIS IN BOTH MH'S NEED 
TO BE CLEANED. SPILL HAS BEEN CLEANED 
UP, NO DAMAGE ACCORDING TO ANDY 
SCHWEARTZ. APPEARS TO BE CAUSED BY 
OVERLOADED SYSTEM. CALLED SPCR. REFER 
TO VACTOR/JET TO CLEAN LINE.

720 NE 
FLANDERS ST

5/29/2012 5:00:00 PM 5/30/2012 5:40:00 PM 5/31/2012 10:56:00 AM  0 0

1171 3184491 05/26/2012 12-146100-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 3:04:50 PM 05/30/12  GAN/CRE - CHECKED ABV265 DEAD 
END AND ABV264 BOTH OKAY W/SOME 
DEBRIS. POSSIBLY HAVE LINE JETTED. SPOKE 
WITH PO WHO HAD DVD MADE 05/29/12 
WHICH SHOWS PIPE IN GOOD CONDITION. 
PO WAS OUT OF TOWN THIS WEEKEND BUT 
CAME HOME TO BACKUP. TOOK PICS, CALLED 
IN TO SPCR. (PICS 1-13 ON CAMERA ARE FOR 
THIS ADDRESS.)  ATTACHED IS PO'S CARD 
AND DVD, HE WOULD LIKE RETURNED.

1945 SE 25TH 
AVE

5/29/2012 12:00:00 AM 5/29/2012 6:36:00 PM 5/31/2012 10:56:00 AM  0 0None

None

None

None

None

None

None
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1172 3184488 05/26/2012 12-146097-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 2:58:18 PM 5/29/12  HDG / KMJ  CHECKED MAIN AND IT'S 
OK.  P/O CLEANED UP SPILL AND ALL DRAINS 
WORKING.  CALLED IN SEWAGE RELEASE 
FORM.  BACK UP CAUSED BY OVERLOADED 
SYSTEM ON 5/26/12.

2432 NE 
GLISAN ST

5/26/2012 9:19:00 PM 5/30/2012 10:02:00 AM  0 0

1173 3184476 05/26/2012 12-146085-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 2:50:46 PM To 805 @ 2125.

5/27/12  CRE / HJO  CHECKED MH ABL350 
AND MH ABL107, MAINS ARE OK FOR NOW, 
BUT NEEDS TO BE CLEANED.  FLOWING 
SLOW 1/2 PIPE AND CAN SEE DEBRIS IN 
PIPE. 

324 SW 9TH 
AVE, 314 SW 
9TH AVE

5/26/2012 11:10:00 PM 5/30/2012 8:09:00 AM 5/30/2012 10:02:00 AM  0 70

1174 3184468 05/26/2012 12-146077-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 2:43:11 PM 5/29/12  HDG / KMJ  PROBLEM CAUSED BY 
OVERLOADED SYSTEM AND P/O'S 
DOWNSPOUTS HOOKED TO HIS SERVICE 
LINE.  JUST WET CARPET NOW MOSTLY 
CLEANED.  ADVISED P/O TO UNHOOK HIS 
DOWNSPOUTS.  CALLED IN SEWAGE RELEASE 
FORM.  

522 N FREMONT 
ST

5/29/2012 2:02:00 PM 5/29/2012 2:20:00 PM  0 3

1175 3184269 05/26/2012 12-145879-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 11:42:45 AM 5/29/12  HDG / KMJ  CHECKED MAINS AND IT 
IS OK.  P/O NOT HOME.  CALLED IN SEWAGE 
RELEASE FORM.   BACKUP CAUSED BY 
OVERLOADED SYSTEM ON 5/26/12.  

3046 NE 
PACIFIC ST

5/29/2012 9:51:00 PM 5/30/2012 10:02:00 AM  0 0

1176 3184263 05/26/2012 12-145873-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 11:37:00 AM 5/31/12  HDG / KMJ  CHECKED MAIN AND IT'S 
OK.  P/O HAS SPILL ALL CLEANED UP.  P/O IS 
CONCERNED ABOUT DESIGN OF CITY SEWER 
SYSTEM.  ADVISED THEM TO CONTACT CITY 
ENGINEER.  BACK UP WAS CAUSED BY 
OVERLOADED SYSTEM ON 5/26/12.  CALLED 
IN SEWAGE RELEASE FORM. 

101 N WEIDLER 
ST

5/30/2012 10:47:00 AM 5/30/2012 4:04:00 PM  0 0

1177 3184253 05/26/2012 12-145863-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 11:23:09 AM 5/27/12  CRE / HJO BACKED UP BASEMENT.  
CHECKED MS,   AND SNAPPED PICTURES.  MS 
IS OK NOW.  MH ABL222

711 SW ALDER 
ST

(1) z-Affected 
Assets . 

5/27/2012 12:00:00 AM 5/27/2012 7:36:00 PM 5/27/2012 7:50:00 PM  0 100

1178 3184146 05/26/2012 12-145757-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 9:55:59 AM 05/30/12  HDG/KMJ - CHECKED MAIN - OK.  
PO NOT HOME, BACK UP CAUSED BY 
OVERLOADED SYSTEM. ON 05/26/12 FROM 
HEAVY RAIN. CALLED IN SEWAGE RELEASE 
FORM.

347 SE 27TH 
AVE

5/30/2012 8:53:00 AM 5/30/2012 10:02:00 AM  0 0

1179 3184133 05/26/2012 12-145750-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 9:48:23 AM 5/29/12  TTM/DE1  THE SEWER BACKED UP 
OVER THE WEEKEND WHEN NO ONE WAS AT 
THE VET'S OFFICE.   WE CHECKED THE MAIN 
SEWER, FLOWING GOOD AT THIS TIME.  IT 
APPEARS TO HAVE BEEN OVERLOADED 
RECENTLY, POSSIBLY FROM THE HEAVY RAIN 
ON SATURDAY.  WE TALKED WITH P/O AND 
IT IS NOT BACKED UP AT THIS TIME.  WE 
DID A SEWER SPILL FORM AND TOOK 
PICTURES 101-0121-101-0124 CALLED IN THE 
SPILL FORM AT 12:05 PM

3654 SE 
POWELL BLVD

5/29/2012 12:05:00 PM 5/29/2012 2:20:00 PM  0 0None

None

None

None

None

None

None

None
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1180 3184124 05/26/2012 12-145741-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 9:36:10 AM 5/29/12  TTM/DE1  SEWER BACKED  UP ON 
SATURDAY NIGHT WHILE HEAVY RAIN 
HAPPENED.  CHECKED THE MAIN SEWER AND 
IT IS FLOWING GOOD AT THIS TIME.  IT 
DOES LOOK LIKE IT WAS OVERLOADED 
RECENTLY.  TALKED WITH THE P/O  IT IS 
NOT BACKED UP NOW.  TOOK PICTURES 101-
0125 BUT SHE HAD ALREADY CLEANED UP 
THE SEWER IN THE BASEMENT.  DID A 
SEWER SPILL FORM AND CALLED IT IN AT 
12:48 PM.

1955 SE 21ST 
AVE

5/29/2012 12:48:00 PM 5/29/2012 2:20:00 PM  0 0

1181 3184113 05/26/2012 12-145730-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 9:28:40 AM 05/29/12  HDG/KMJ - (MAIN OK.)  PO'S 
SERVICE LINE OR/AND TOILETS WORKING.  
KITCHEN SINK DRAIN HOOKS TO BASEMENT 
SINK DRAIN WHICH IS PLUGGED. ADVISED 
PO, PRIVATE ISSUE.  CALLED IN SEWAGE 
RELEASE FORM.

4019 SW 
DOWNS VIEW 
CT

5/29/2012 9:16:00 AM 5/29/2012 9:41:00 AM  0 3

1182 3184106 05/26/2012 12-145723-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 9:23:12 AM 05/30/12  HDG/KMJ - PO CONTACTED 802 
(ROBBY) AND HE SAID HE WAS GOING TO 
DIG AND REPAIR ON 05/30/12. BACKUP WAS 
DUE TO DEFECTIVE SERVICE LINE IN 
STREET. CALLED IN SEWAGE RELEASE FORM.

1944 SE 20TH 
AVE

(1) Causing 
Assets . 

5/30/2012 10:22:00 AM 5/30/2012 4:04:00 PM  0 0

1183 3184097 05/26/2012 12-145714-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 9:17:44 AM 5/29/12  TTM / DE1  THE HOUSE BACKED UP 
ON SATURDAY WHEN THE HEAVY RAIN 
STORM HAPPENED. WE CHECKED THE 36" 
MAIN SEWER, FLOWING GOOD,  AND DOES 
NOT LOOK LIKE IT OVELOADED.  BUT, THERE 
IS ALSO A HB FOR THIS PROPERTY ON A 12" 
MAIN. CHECKED THAT MAIN AND IT IS 
FLOWING GOOD AT THIS TIME BUT IT'S 
POSSIBLE IT WAS OVERLOADED ON 
SATURDAY.  ALSO, SAW 5" RAIN DRANS 
HOOKED UP TO MAIN SEWER AND ONE RAIN 
DRAIN DISCONNECTED.   TOOK PICTURES OF 
RAIN DRAINS.  TALKED WITH P/O.  DID 
SEWER SPILL FORM AND CALLED IT IN AT 
2:13 PM.  TOOK PICTURES 101-0126 AND 101-
0140.

2604 SE 20TH 
AVE

5/29/2012 2:13:00 PM 5/30/2012 10:02:00 AM  0 1000

1184 3184075 05/26/2012 12-145692-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 8:47:13 AM 05/29/12  SCM - WATER FLOWED THROUGH 
FLOOR DRAIN, SHOWER AND TOILET. P/O 
SAID FLOODED APPROX 10-15 MIN UP TO 3" 
AND STARTED TO DRAIN. EVIDENCE OF 
SURCHARGING IN ABOVE MH'S ABV325, 2.5' 
FROM TOP OF MH RIM OF MH. MH ABV324, 1' 
FROM RIM OF MH.

1834 SE 30TH 
AVE

5/26/2012 9:00:00 PM 5/29/2012 1:50:00 PM 5/29/2012 2:20:00 PM  0 100

1185 3184070 05/26/2012 12-145687-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 8:42:23 AM 05/29/12  TTM/DE1 - SEWER BACKED UP, 
HAPPENED SATURDAY NIGHT AFTER HEAVY 
RAIN, PO SAID.  WE CHECKED MAIN SEWER, 
FLOWING GOOD AT THIS TIME BUT MH DID 
APPEAR TO HAVE BEEN OVERLOADED 
RECENTLY.  TALKED WITH PO, SHE SAID 
ABOUT 1,000 GALLONS SPILLED IN 
BASEMENT. COULD NOT TAKE PICTURE DUE 
TO BEING ALL DRY AT THIS TIME AND NO 
BACK UP AT THIS TIME. DID SEWER SPILL 
FORM AND CALLED IT IN AT 10:56AM.

1705 SE CESAR 
E CHAVEZ BLVD

5/29/2012 10:56:00 AM 5/29/2012 2:20:00 PM  0 1000None

None

None

None

None

None
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1186 3184066 05/26/2012 12-145683-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/31/2012 8:36:06 AM 05/29/12  HDG/KMJ - BACKED UP CAUSED BY 
OVERLOADED SYSTEM. 5 GAL SPILL IN 
STORAGE ROOM, THE REST ALREADY 
CLEANED OUT. MAIN DIRTY, CALLED 801 FOR 
CLEANING. CALLED IN SEWAGE RELEASE 
FORM.

05/29/12  TCE - 801 MADE CLEANING W/O'S 
AND HAD THE TWO LINE SEGMENTS 
CLEANED THAT DAY.

2636 NW 26TH 
AVE

(1) Causing 
Assets . 

5/29/2012 12:30:00 PM 5/30/2012 10:02:00 AM  0 10

1187 3183726 05/26/2012 12-145344-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 10:56:53 AM 05/29/12  HDG/KMJ - (SEWER - OK NOW)  
PO'S SERVICE LINE AND TOILETS WORKING. 
WATER WAS CAUSED BY OVERLOADED 
SYSTEM FROM HEAVY RAIN. CALLED IN 
SEWAGE RELEASE FORM.

1321 NW 17TH 
AVE

5/29/2012 9:51:00 AM 5/29/2012 9:58:00 AM  0 0

1188 3183721 05/26/2012 12-145339-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 10:51:48 AM 05/27/12  CRE/HJO - OVERLOADED SYSTEM 
DUE TO EXCESSIVE RAIN. FINISHED 
BASEMENT  FLOODED FROM FROM FLOOR 
DRAIN. OK NOW. M/H AA9566.

4324 N 
VANCOUVER 
AVE

5/27/2012 3:10:00 PM 5/27/2012 3:45:00 PM 5/27/2012 6:46:00 PM  0 30

1189 3183666 05/26/2012 12-145286-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 9:50:01 AM 05/28/12  HJO/CRE - SYSTEM OVERLOADED, 
OK NOW.  TOOK PICTURES.

1028 SE 33RD 
AVE

5/28/2012 4:00:00 PM 5/28/2012 4:00:00 PM 5/28/2012 4:15:00 PM  0 30

1190 3183627 05/26/2012 12-145248-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:51:22 AM 05/29/12  TTM/DE1 - BACKED UP IN TRI-PLEX 
APARTMENT BASEMENT'S OVER WEEKEND. 
CHECKED MAIN SEWER FLOWING GOOD AT 
THIS TIME. IT APPEARS TO BE OVERLOADED 
RECENTLY. TALKED WITH PO AND HE SAID 
THIS HAS HAPPENED IN THE PAST, SO HE 
HAD A NEW SEWER PUT IN ON PROPERTY 
WITH A BACKFLOW VALVE. PO SAID HE TOOK 
FLAP OFF BECAUSE T/P GETS STUCK ON IT. 
GAVE PEOPLE RISK#, TOOK PIC 101-0111-
101-0120.  DID SEWER FORM AND CALLED IT 
IN AT 10:11AM. NOT BACKED UP AT THIS 
TIME.

2654 NE 
BUXTON ST

(1) Causing 
Assets . 

5/29/2012 10:11:00 AM 5/29/2012 2:20:00 PM  0 0

1191 3183622 05/26/2012 12-145243-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:46:40 AM 05/29/12  TTM/DE1 - PO CALLED IN A 
BACKUP, WE CHECKED MAIN SEWER SEWER - 
FLOWING GOOD. WE DID NOT SEE SIGNS OF 
BEING OVERLOADED BUT POSSIBLE.  TALKED 
WITH PO AND FLUSHED, RAN WATER AND 
DID NOT DID NOT BACK UP. PO SAID IT 
PROBABLY HAPPENED ON SATURDAY WHEN 
IT RAINED VERY HEAVY IN THE AREA. SEWER 
SPILL IS ALL DRY IN WAREHOUSE - 
BASEMENT AREA. UNKNOWN HOW MUCH 
SPILLED.  DID SEWER SPILL FORM AND 
CALLED IT IN AT 8:53AM. CAME BACK AT THE 
END OF THE DAY TO TAKE PICTURE. MOST 
OF IT WAS CLEANED UP BUT DID TAKE 
PICTURE 101-0139 - 101-0140.

2335 N CLARK 
AVE

5/29/2012 8:53:00 AM 5/30/2012 10:02:00 AM  0 0

1192 3183616 05/26/2012 12-145237-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:40:44 AM 05/28/12  CRE - OVERLOADED SYSTEM. 7815 SE MAIN 
ST

5/28/2012 1:05:00 PM 5/28/2012 1:05:00 PM 5/28/2012 2:20:00 PM  0 40

1193 3183614 05/26/2012 12-145235-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:36:26 AM Backup in basement storage unit last night. 2105 NE 
EVERETT ST, 
2105 NE 
EVERETT ST

(1) Causing 
Assets . 

5/27/2012 4:50:00 PM 5/27/2012 5:00:00 PM 5/27/2012 6:46:00 PM  0 25None

None

None

None

None

None

None

None
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1194 3183608 05/26/2012 12-145229-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:31:31 AM 05/27/12   HJO/CRE - CHECKED MAIN LAST 
NIGHT, OK AT THIS TIME, NO ONE UP.  
APPEARS M/S OVERLOADED  FROM HEAVY 
RAIN WILL TRY TO MAKE CONTACT TODAY.

05/27/12  HJO/CRE - BACKED UP 
OVERLOADED SYSTEM, CHECKED MS, OK 
NOW.

1524 SE 31ST 
AVE

5/27/2012 12:00:00 AM 5/27/2012 6:30:00 PM 5/27/2012 6:49:00 PM  0 30

1195 3183601 05/26/2012 12-145222-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:26:37 AM 05/27/12  HJO/CRE - OVERLOADED SYSTEM, 
CHECKED MS, OK NOW. SNAPPED SOME 
PICTURES.

2509 SE 37TH 
AVE

5/27/2012 5:25:00 PM 5/27/2012 5:29:00 PM 5/28/2012 10:40:00 PM  0 75

1196 3183597 05/26/2012 12-145218-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/30/2012 8:21:29 AM 05/26/12  CRE/HJO - BACKED UP INTO 
BASEMENT. PLUMBER ON SITE, LOCATE WITH 
CAMERA AND SNOOP APPROX. 2' INTO 
STREET.  NEED TO REFER TO SEWER REPAIR.

05/29/12  TCE - MADE REPAIR W/O 317722.

725 NW 
FLANDERS ST

(1) z-Affected 
Assets . 

5/26/2012 12:00:00 AM 5/27/2012 2:00:00 PM 5/27/2012 6:45:00 PM  0 0

1197 3183507 05/26/2012 12-145128-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/29/2012 3:22:27 PM To 805 @ 2038.

05/27/12  CRE - OVERLOADED SYSTEM, 
HEAVY RAIN. CALLED SPCR WITH INFO, GAVE 
PO RSK CARD, TOOK PICTURES & PO'S RISK 
CARD

2639 SE 79TH 
AVE

5/26/2012 10:10:00 PM 5/27/2012 12:30:00 PM 5/27/2012 6:42:00 PM  0 40

1198 3183505 05/26/2012 12-145126-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/29/2012 3:17:01 PM To 805 @ 2037.

05/27/12  CRE - HEAVY RAIN, OVERLOADED 
SYSTEM. MADE OUT SEWAGE RELEASE FORM 
, CALLED SPCR WITH INFO.  TOOK PICTURE, 
GAVE PO RISK CARD.  CALLED SPCR  
05/27/12  13:15.

2039 NE 
EVERETT ST

5/26/2012 10:35:00 PM 5/27/2012 1:15:00 PM 5/27/2012 6:44:00 PM  0 35

1199 3183502 05/26/2012 12-145123-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 5/29/2012 3:13:47 PM \To 805 @ 2010.

05/26/12  CRE - HEAVY RAIN, OVERLOADED 
SYSTEM. TOOK PICTURES. GAVE PO RISK 
CARD 05/26/12.

05/27/12  CRE - UNPLUGGED 4 CB'S, CHECK 
PICTURES OF BASEMENT, STORMWATER 
GAVE PO CARDS.

05/27/12 CRE - CLEARED CB'S ALL FOUR 
CORNERS, CALLED SPCR WITH INFO.  MADE 
OUT SEWAGE RELEASE FORM.

4235 NE 
GARFIELD AVE

(1) Causing 
Assets . 

5/26/2012 8:10:00 PM 5/27/2012 1:30:00 AM 5/27/2012 6:43:00 PM  0 45None

None

None

None

None

None
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1200 3183743 05/26/2012 12-145361-000-
00-PE

General 
Complaint

Discovery Walla,Mark 5/30/2012 11:13:17 AM Complaint received on 5/26/12 regarding 
pressure washing of parking structure and 
possible runoff to storm system.  DO Nabhan 
responded and noted power washing in 
parking garage but no evident runoff.  
Responded again on 5/27/12 to a similar 
complaint and found evidence of landscape 
erosion but no pressure washers.  CB APV284 
was impacted by soil and bark dust.  
Combined system.

5/29/12 - MW spoke to Mark Ellington (503-
517-6656), Facilities Supervisor, about the 
reports.  He suggested that the erosion 
actually came from the record exceedance of 
the 100-year, 15-minute storm on the evening 
of 5/26/12.  He also provided contact 
information for subcontractors, Pavement 
Maintenance and Tim's Window Cleaning, who 
both conducted power washing that weekend.  
MW followed up with with both contractors 
and discussed City Code 17.39.  No violation 
warnings issued.

   (1) z-Affected 
Assets . 

5/26/2012 9:30:00 AM  0 0

1201 3187042 05/30/2012 12-148633-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/6/2012 2:19:23 PM 5/30/2012 11:44 notirief by Tuong Nguyen of 
a sewage relase at Alder Pump Station.  
Aparently crwes were working on a sticky high 
wet well alarm when a discharge pump was 
activated sending 3,000-gallons out the storm 
line to the Willamette River.  DEQ & OERS 
notified.  Samples collected at outfall.

 SE ALDER ST (1) Causing 
Assets . 

5/30/2012 11:10:00 AM 5/30/2012 11:44:00 AM 5/30/2012 12:39:00 PM 2012-1347 0 3000

1202 3198959 05/31/2012 12-160451-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/11/2012 2:43:50 PM 05/31/2012 call to BOTMO: strong sewage 
smell coming from the cb in front of the house
05/31/12 BOTMO crew:  PO AT 3606 SE 
CARUTHERS STATED TO DISPATCH THAT CB 
ON NW/C AEE619 SMELLS.  FOUND NO SMELL 
TODAY. 

3606 SE 
CARUTHERS ST

 0 0

1203 3198965 06/01/2012 12-160457-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/11/2012 2:47:21 PM 06/01/2012 call to BOTMO: odor  from cb on 
nwc 
06/01/12  BOTMO crew:  NO ODOR AT THIS 
TIME.  CHECKED MS MH ABV455, ALL GOOD.

2335 SE 37TH 
AVE

 0 0

1204 3189216 06/01/2012 12-150797-000-
00-PE

Erosion Discovery Walla,Mark 6/14/2012 3:04:51 PM Report of residential heating oil UST removal 
and subsequent muddy runoff to storm.  MW 
investigated 6/1/12 and noted no erosion 
control and large pile of soil in ROW that had 
been washing to storm system.  Cited Shawn 
Trinh, partner of Elite Re Investments (503-
880-1278) with violation warning.  

6716 NE 36TH 
AVE

6/1/2012 7:00:00 AM  0 0

1205 3185036 06/02/2012 12-146642-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/6/2012 2:17:46 PM 5/31/12  GAN / CRE  CHECKED MH ABV334 
AND ABV335, FLOWING FINE.  SPOKE WITH 
P/O WHO STATED THAT THE BASEMENT HAD 
BACKED UP OVER THE WEEKEND OF 5/26/12 
AND SINCE HAS DRAINED OFF.  TOOK 
PICTURES, 1 THROUGH 8 ON THE CAMERA 
AND THAN FILLED OUT THE SPILL SHEET 
AND CALLED SPCR.

1834 SE 30TH 
AVE

6/2/2012 1:00:00 PM 6/2/2012 1:45:00 PM 6/3/2012 9:35:00 AM  0 0None

None

None

None

None

None
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1206 3198974 06/04/2012 12-160466-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/11/2012 3:00:20 PM 06/04/2012 call to BOTMO: Strong apoxy odor 
in home after liner crew worked in area.  Smell 
so bad caller has fire on site now to help 
ventilate  
6/4/12 BOTMO crew:  P/o had come home to 
find resin odor in home coming from upstairs 
bathroom sink. Checked MS flowing slight liner 
resin odor liner crew had lined MS earlier in 
the day. Checked in home slight odor coming 
from bathroom sink. Checked home with gas 
detector no alarms. Had p/o open windows 
and run water to ventilate . No odor coming 
from other drains in the home.

4141 SE RURAL 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1207 3185697 06/04/2012 12-147300-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/5/2012 3:03:06 PM To 801 (duty) @ 0005.

801 called P.O. and P.O. has agreed to wait 
until the morning for contact from a crew, etc. 
P.O. has also agreed to use the facilities 
sparingly in the interim.

6/4/12  KRL / CTR  815 is onsite cleaning MS 
and P/O showed him the cleanout 10' behind 
the curb holding water.  After the Vactor 
cleaned the line, the water drained out of the 
clean out.  815 and 809 talked to the p/o and 
saw no sign of back up in the basement.  815 
stated he saw what appears to be a diaper in 
the line while he was cleaning it.  Filled out a 
spill form and called SPCR at 9:26.  This call 
came in at 12:50 am.  (We recommend to TV 
the MS in a few months to check for diapers)

6/4/12  TCE  Called P/O at 12:05 am and 
asked if he would not use any plumbing for 
the rest of the night and that we would be out 
first thing in the morning to investigate 
further.  Jerry Miller was agreeable to that.  
Referred to 802 Mr. Eells on 6/4/12.

6/4/12  ELW  Created CCTV WO# 318057

3605 SE 115TH 
AVE

(1) Causing 
Assets . 

6/4/2012 8:15:00 AM 6/4/2012 9:26:00 AM 6/4/2012 2:45:00 PM  0 0None

None
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1208 3186827 06/05/2012 12-148422-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/2/2012 1:26:41 PM 06/06/12  DYE TEST  11:00 / 202 SW 
JEFFERSON IN M/H ABQ603.  PGE VAULTS 
STARTING AT 1300 SW 1ST.  PGE VAULTS 
FULL OF SEWAGE FOR 3 BLOCKS. THEY HAVE 
VACTOR TRYING TO KEEP UP.

06/06/12  HDG/KMJ - DYE TESTED MAIN AND 
IT SHOWED IN VAULTS. IS A KNOWN 
PROBLEM WITH DEFECTIVE SEWER MAIN. 
PGE CONTACTED CHUCK BEATLY 503-793-
5855. FILLED OUT SPILL FORM, DT FORM, 
PUT OUT WHITE LOCATES AND FILLED OUT 
DIG REQUEST. REFERRED TO 801 AND CITY 
ENGINEER.

06/07/12  TCE - CONTACTED MAINT. ENG. 
RANDY AND DON. THEY REQUESTED WE 
CLEAN THE MAIN FROM THE DOWN M/H TO 
THE EAST CURB LINE OF SW 1ST AVE AT END 
OF SHIFT. THEY REQUESTED WE VACTOR 
OUT UP M/H UNTIL CONTRACTOR CAN GET A 
PUMP AROUND IN PLACE. TCE GOT THAT SET 
UP AND CREWS WORKED UNTIL 3:00AM ON 
06/07/12.

6-5-12 GAN/RCD-  Spoke with PGE 
contractors, treated site as a spill, took 
pictures in basement of World Trade Center. 
Took sample of water and took it to the lab for 
testing. Dumped dye into MH ABQ574  but 
nothing showed up. Other main had zero flow.

1228 SW 1ST 
AVE

(1) Causing 
Assets . 

6/5/2012 2:30:17 PM 6/6/2012 11:29:00 AM 2012-1390 0 5000

1209 3186606 06/05/2012 12-148203-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/7/2012 11:01:50 AM 6-5-12 GAN/RCD-  To 805 @ 1602.
checked ms flowing fine, contractor no longer 
on scene stated line is good for the evening 
and will meet with 806 tomorrow. Appears 
contractors jet is stuck in line. Took pics, fill 
spill sheet, placed sign near cleanout, called 
SPCR. No release in building according to 
employees.

For follow-up by 806 on 6/6. Please call 
"Justin" when en route.

6010 SW 
SHATTUCK RD

6/5/2012 7:00:00 PM 6/5/2012 7:05:00 PM 6/5/2012 7:55:00 PM  0 0

1210 3193158 06/06/2012 12-154710-000-
00-PE

Sewage 
event

Discovery McGregor,John 1/23/2013 12:35:52 PM 6/6/12 - BAJ - Leak appears to be from 
pressure MS, flows down N. Russell to the 
West apx. 50' then either evaporating or 
absorbing into the pavement.  

This is Albina Pump Station at 2520 N 
Larrabee.

2520 N 
LARRABEE AVE

(1) Causing 
Assets . 

6/6/2012 9:20:00 AM 6/6/2012 9:06:00 AM 6/7/2012 11:05:00 AM 2012-1409 0 0

1211 3186593 06/06/2012 12-148190-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/7/2012 10:52:35 AM 6-6-12 GAN/RCD-
MS sewer has recently be replaced by Moore 
Excavation. Contractor ran a temporary lateral 
to the old (soon to be abandoned) MS. 
Appears the temp lat is defective. Spoke to 
property manager and bookstore owner. Took 
pics of damage. Contractor re digging and 
repairing defective temp lat. Called SPCR.

2505 SE 11TH 
AVE

6/6/2012 12:00:00 AM 6/6/2012 5:40:00 PM 6/6/2012 8:00:00 PM  0 5None

None

None

None
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1212 3189219 06/06/2012 12-150800-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/14/2012 3:06:03 PM Received call of oil in street from resifential 
heating oil UST removal.  MW investigated 
6/7/12 and found two-block-long stain of oil 
along 36th Avenue.  Spoke to Shawn Trink, 
owner, who admitted that he gave the tank 
away and it spilled oil while being hauled 
away.  Violation notice was provided and 
enforcement will follow

6716 NE 36TH 
AVE

6/7/2012 8:00:00 AM  0 0

1213 3198989 06/07/2012 12-160481-000-
00-PE

General 
Complaint

Discovery McGregor,John 7/11/2012 3:16:53 PM Suspect illegal dumping of -- dozens of gallons 
of a possible ground meat material with the 
consistency of dog food or oatmeal.  

9800 NE 6TH 
DR

 0 0

1214 3198981 06/07/2012 12-160473-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/11/2012 3:15:10 PM 06/07/2012 call to BOTMO: sewage smell in 
front of home in the street 
6-7-12 BOTMO crew: Smell did not appear to 
be sewer. Checked MS flowing fine located 3 
areas that appeared to be septic dump of 
some sort along roadside creating 
overwhelming smell. Police showed up for 
"dead smell". Called duty and NRC. NRC 
coming to clean up "dump site" Notified SPCR. 

9800 NE 6TH 
DR

 0 0

1215 3198978 06/07/2012 12-160470-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/11/2012 3:05:13 PM 06/07/2012 call to BOTMO: sewer smell is 
coming from the access point 
06/07/12 BOTMO crew:  CHECKED AREA AND 
DIDN'T FIND ANY ODOR.

1605 SW NAITO 
PKY

 0 0

1216 3187027 06/07/2012 12-148618-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/8/2012 10:02:08 AM 06/07/12  KRL/CTR - PRO-DRAIN ON SITE 
AND STATED PARKING LOT DRAINS WERE 
BACKING UP AND HE SNAKED OUT AND 
CLEARED PLUG NEAR CITY CLEAN-OUT IN ST. 
CLEAN OUT LOCATE 50' EAST OF GRAND ON 
NE HOLLADAY ST. 809 PULLED CLEAN-OUT 
AND IT WAS CLEAR AT THAT TIME. (809 
CHECKED MS - OK) REFERRED TO 808 TO TV 
FROM CLEAN OUT, TO CHECK FOR ROOTS. 
THIS AREA IS LOCATED IN A SEWER REPAIR 
CUT. FILLED OUT SPILL FORM AND CALLED 
INTO SPCR AT 13:48.

06/08/12  HDL - INVEST. W/O 318193.

518 NE 
HOLLADAY ST

6/7/2012 1:30:00 PM 6/7/2012 1:48:00 PM 6/7/2012 2:01:00 PM  0 0

1217 3189223 06/07/2012 12-150804-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/14/2012 3:14:33 PM Complaint that auto wrecking company had 
oily runoff to street.  MW investigated 6/7/12 
and found oily water running from behind 
gated fence to street, and then to CB.  Spoke 
to owner of Steve's Recycling and hauling 
(Steve Carter 503-252-3979), described 
violation, and suggested ways to protect ROW 
from oil.  Mailed violation notice on 6/12/12.

5820 NE 
PORTLAND 
HWY

(1) z-Affected 
Assets . 

6/7/2012 7:30:00 AM  0 0

1218 3234347 06/07/2012 12-195554-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/17/2012 3:00:21 PM Report from BOT/MO that they had responded 
to a sewer-like odor complaint.  They found 
that someone had dumped dozens of gallons 
of a possible ground meat material with the 
consistency of dog food or oatmeal.  The odor 
was, in fact, more of a dead meat smell than 
that of sewage.  The material had 
contaminated a couple of puddles in a 
grass/gravel/muddy shoulder area, bringing 
the total volume to around 100 gallons.  NRC 
was called to clean up the material.  Though 
this was not a sewage release, signs were 
placed to keep the public at a distance.  No 
notifications were made.

9801 NE 6TH 
DR

6/7/2012 5:12:00 PM  0 0None

None

None

None

None

None

None
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1219 3270383 06/08/2012 13-111298-000-
00-PE

IDEP Discovery Walla,Mark 1/31/2013 12:41:08 PM 6/8/12 - MW documented oily water running 
off Parkrose Auto Center site 6/8/12 and took 
photos.  Violation Notice sent on 6/12/12.

5242 NE 
COLUMBIA 
BLVD

(1) z-Affected 
Assets . 

 0 0

1220 3188795 06/08/2012 12-150380-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/13/2012 3:51:31 PM 06/08/2012 call to BOTMO: White liquid 
coming down hillside into yard.  It has an odor 
and some debris in it
06/08/12 BOTMO crew:  SEWAGE RELEASE 
COMING FROM LINE SEG ADKSAS TO ADK211.

11512 SW 
STREAMSIDE CT

(1) Causing 
Assets . 

6/8/2012 12:17:00 PM 6/8/2012 3:23:00 PM 2012-1410 2 10

1221 3188766 06/08/2012 12-150351-000-
00-PE

General 
Complaint

Closed-PE Hauser,Michael 7/2/2012 1:35:21 PM 06/08/2012 call to BOTMO:  water bubbling 
out of manhole.
6-8-12 BOTMO crew-  THIS IS A STORM LINE. 
Spoke with po who stated during heavy rain 
bubbles came out of MH lid. This MH is a 
storm line.

Not a sewage issue

3605 SW 
NEVADA ST

6/8/2012 7:30:00 PM  0 0

1222 3234352 06/08/2012 12-195559-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 3:24:59 PM BOT/MO inserted dye into a rain drain.  
Negative to storm or sanitary system.

6/12/12  1742     Call from Rob Cozzi, BES SW 
District Engineer, providing an update on a 
report of a sewer release earlier in the day, 
where there had been a release last Friday, 
which crews had worked on to relieve.  The 
report suggested signs that the release had 
returned.  Rob checked it out and found that 
possibly it was a result of the sewer line 
exfiltrating.  Crews worked Monday morning 
lining it.  After TVing the line again, no defects 
were noted and it appeared that flow coming 
from the hillside likely was related to springs 
and not because the sewer was exfiltrating.  
Therefore Monday's release, which was not 
confirmed, has ceased.

11517 SW 27TH 
CT

6/8/2012 5:14:00 PM  0 0

1223 3188724 06/09/2012 12-150309-000-
00-PE

Sewage 
event

Closed-PE McGregor,John 6/13/2012 2:35:57 PM 06/09/2012 call to BOTMO: sewage backing up 
into the basement drain and where the toilet 
use to be.
06/09/12 BOTMO:  CHECKED MAIN, OK. 
TALKED TO CONTRACTOR ON SITE. FOUND 
BLOCKAGE APPROX 2' OUT FROM CLEANOUT 
IN BASEMENT.

5931 SE 20TH 
AVE

6/9/2012 1:20:00 PM 6/9/2012 1:42:00 PM  0 1.5

1224 3188737 06/11/2012 12-150322-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 6/13/2012 2:48:56 PM 06/11/2012 call to BOTMO:  Caller's down 
spouts are backing up and so is cleanout.  
Caller will be home at noon.
06/11/12 BOTMO crew:  NOT A SEWER BACK 
UP.  PO IS HAVING AN ISSUE W/SLOW 
DRAINING RAIN DRAIN.

9322 SW 4TH 
AVE

6/11/2012 10:55:00 AM  0 0

1225 3191713 06/11/2012 12-153270-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/20/2012 4:29:04 PM Water Bureau Dispatch reported a complaint of 
a couple of broken sprinklers at Sellwood 
Pump Station that have been flooding the 
property grounds.  The caller had also 
complained that there is no sign posted with a 
phone number to call to report problems.  
Referred to Bill Sterling, Wastewater Technical 
Services.

   6/11/2012 10:30:00 AM  0 0None

None

None

None

None

None

None
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1226 3201093 06/12/2012 12-162571-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/17/2012 11:49:48 AM 06/12/2012: report from BES communications 
that person swalking past pumpstation have 
noticed odors--  The caller noticed the odor 
within 50 feet either side of the pump station 
driveway.  She walks the trail 3 times a week 
and notices it 25% of the time.

  RIGHT OF 
WAY , 6785 SW 
86TH AVE

(1) Causing 
Assets . 

 0 0

1227 3198998 06/12/2012 12-160490-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/11/2012 3:22:39 PM 06/12/2012 call to BOTMO: Strong smell 
coming for CBs on NW 21st from Overton to 
Flanders
6/12/12 BOTMO crew: Checked MS flowing 
fine. Checked CB's in the area couldn't find an 
odor.

1221 NW 21ST 
AVE

 0 0

1228 3188811 06/12/2012 12-150396-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/13/2012 4:27:41 PM 06/12/2012 call to BOTMO: Poss. sewer back-
up in duplex. 
6/12/12 BOTMO crew: checked MS flowing 
duplex lateral comes directly into MH. Talked 
to renters at 8045 & 8047 SE Boise they both 
had back ups in bathrooms from toilets & 
bathtubs. Total spill was prox 10 gal in each 
unit. Checked c/o on property on SEC of 
garage open. Ran water and small amount of 
dye it showed in MH city side appears open. 
Tried to rod from c/o onto property hit 
blockage couldn't get to release. No access to 
c/o in crawl space. Renters are going to call 
property manager for plumber in the am. 
Appears to be a private issue.

8045 SE BOISE 
ST

6/13/2012 12:17:00 AM 6/13/2012 7:52:00 AM  0 0

1229 3191707 06/12/2012 12-153264-000-
00-PE

Dye test Discovery Walla,Mark 6/20/2012 4:19:09 PM One or more dye tests of sewer by BOT/MO 
were positive to nearby Mill Pond.  OERS 
(2012-1432), Portland Fire Bureau Dispatch, 
and Clean Water Services field operations 
were notified.

1907 NW MILL 
POND RD

(1) z-Affected 
Assets . 

6/12/2012 9:33:00 AM 2012-1432 0 0

1230 3234375 06/13/2012 12-195581-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/17/2012 3:28:13 PM Martin Day of Tillamook Portland Freightlines 
called to report a spill that occurred at 17:15.  
Approximately half a 55 gal drum of a 
corrosive hypochlorite solution was spilled at 
the dock.  The spill was fully contained and an 
environmental company had been called to 
clean up the spill.  No sewers or surface 
waters were impacted and nobody was hurt.  
Duty Officer Snuder called back and confirmed 
that no drains had been impacted.  Mr. Day 
stated they were following their spill plan and 
felt the situation was under control.
  

6100 N BASIN 
AVE

6/13/2012 5:43:00 PM  0 0

1231 3189656 06/14/2012 12-151227-000-
00-PE

Sewage 
event

Discovery McGregor,John 6/15/2012 2:22:04 PM 06/14/2012 call to BOTMO:  per caller sewage 
is coming out of the hillside 
6-14-12 BOTMO crew- Arrived on site, met 
with engineer. put dye into CO. Dye showed 
up coming out of hillside and going into storm 
system. PO called in contractor to dig lateral 
and relieve spill. 
Built damn to hold spill water back from 
further storm line contamination while 
contractor was in route. Fire department 
showed up due to a complaint about green 
creek and thought it was possible anti freeze. 
805 explained issue to Fire Department and 
concerned neighbors

6010 SW 
SHATTUCK RD

6/14/2012 8:10:00 PM 6/14/2012 8:10:00 PM 6/14/2012 2:25:00 PM 2012-1457 10 0None

None

None

None

None

None
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1232 3190070 06/15/2012 12-151639-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/18/2012 2:28:43 PM 6/15/12 RCD/CRE-Called by  Pro Drain earlier 
he had located dropped pipe 3' off the curb in 
the street. We told him we were at a backup 
and would need to verify. He said would meet 
us later. P/o had back up earlier 5 gal spill 
from finished basement floor drain. Met 
contractor verified dropped pipe 3' of curb in 
the street. P/o is draining very slow. Called 
duty he is setting it up for dig sunday 6/17. 
Made dig sketch put out locates and no 
parkers. Referred to sewer repair.

2113 N 
WINCHELL ST

6/15/2012 8:45:00 PM 6/15/2012 8:45:00 PM 6/15/2012 9:27:00 PM  0 5

1233 3190063 06/15/2012 12-151633-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/18/2012 2:18:19 PM 6/15/12 RCD/CRE-Checked MS ACH752 
flowing some debris in trough. Talked to p/o 
about sewage coming from retaining wall prox 
3-5 gal per minute. Checked apartments at 
4950 sw Barbur Blvd spoke with Manager on 
the phone. Manager had tenant let us into 
laundry room for unit at 4946 SW Barbur. Dye 
tested from sink DT positive to crack in 
retaining at 4900 SW Slavin RD. Appears to be 
lateral for large apartment complex at 4950 sw 
Barbur that is not mapped. Did find 8" CM 
mapped on ROC for 4900 SW Slavin Rd. Called 
Duty and SPCR. Called P/o  Larry  503)241-
2367 voice mail box is full. Called SPCR and 
notified the release was ongoing and couldn't 
make contact with the p/o. Set out 2 spill signs 
and talked to p/o's near spill and dye area that 
BES was working on getting in contact with 
the p/o to stop spill.

4900 SW 
SLAVIN RD

6/15/2012 6:45:00 PM 6/15/2012 6:45:00 PM 6/15/2012 7:01:00 PM  0 0

1234 3199188 06/16/2012 12-160678-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/12/2012 9:55:13 AM 06/16/2012 call to BOTMO: Report of a strong 
sewer odor around and in Pump Station.
6/16/12 BTOM crew:  Called by BES SPCR 
about odor at the pump station. Found slight 
odor at the pump station sprinklers were 
working. Pump station appears to be operating 
normal.

604 SE 
UMATILLA ST, 
532 SE 
UMATILLA ST

(1) Causing 
Assets . 

 0 0

1235 3199264 06/17/2012 12-160754-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/12/2012 10:43:31 AM 06/17/2012 iPhone complaint to BOTMO:  We 
have written about this problem numerous 
time but the sewer is smelling up the 
neighborhood again and needs to be fixed it 
smells like septic overflow. Please come take a 
look and find a permanent solution so that my 
neighbors and I do not need to keep making 
reports. Thank you.
06/19/12 BOTMO crew: CB APT455 ON NE/C 
RUNS BLIND INTO 66" MS. HAS NASTY 
SEWER SMELL COMING OUT OF IT. THE 
OTHER 3 CB'S RUN INTO ANOTHER MH 
CONNECTED TO 8" MS.

7045 NE 15TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1236 3199250 06/17/2012 12-160740-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/12/2012 10:34:59 AM 06/17/2012 call to BOTMO: Sewer odor 
coming from CB again
6/17/12 BOTMO crew: Checked MS flowing 
combo 30" mono. Slight odor coming from CB  
APX524 connected to large MS. Filled out odor 
form.

2135 NE 62ND 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 159 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

1237 3199243 06/17/2012 12-160733-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/12/2012 10:28:20 AM 06/17/2012 call to BOTMO: Sewer odor is 
back.  Per caller city pumped line a while back 
and told PO to call back if it happened again.
6-17-12 BOTMO crew: checked mh flowing 
fine no backup or debris.checked cbs.they 
were open.no odor detected 

1504 NE 
MORGAN ST

 0 0

1238 3190440 06/17/2012 12-152002-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/19/2012 10:02:05 AM 06/18/12  CTR/KRL - CHECKED C/O AT BACK 
OF HOUSE, IT WAS CLEAR. BACK UP IS 
BETWEEN C/O AND SHOWER DOWNSTAIRS, 
REST OF HOUSE IS OK.  FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 08:37 / 06-
18-12.

416 NE 92ND 
AVE

6/18/2012 8:37:00 AM 6/18/2012 2:24:00 PM  0 2

1239 3190084 06/17/2012 12-151649-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/18/2012 2:41:53 PM 6/17/12   RCD/CRE - Called for surcharged MH 
ACF561. MH was surcharged releasing onto 
the road and running to curbline. Found next 
down MH surcharged also ACF562 chased 
down stream open at next MH ACF568. Hand 
rodded from ACF 562 couldn't get to release. 
Called duty to call in vactor. Vactor shot from 
ACF568 hit blockage at 112' got to release soft 
plug. Main open now. Spread lime and set out 
spill sign. Called SPCR. No property had 
backup just MS. Called SPCR

06/18/12  TCE - MADE FOLLOW UP W/O'S 
318361, 318359, 318360, 318358.

5631 SW 
SEYMOUR CT

(1) Causing 
Assets . 

6/17/2012 7:40:00 PM 6/17/2012 7:55:00 PM 6/17/2012 12:39:00 PM  0 10

1240 3197732 06/18/2012 12-159243-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/9/2012 1:16:56 PM 06/18/2012 complaint call to BOTMO: Sewer 
odor coming from CB near home
06/18/12 BOTMO crew: NO SEWER ODOR AT 
THIS TIME.

6805 SW 
VIRGINIA AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1241 3190448 06/18/2012 12-152009-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/19/2012 10:06:23 AM Contractor on site, calling to have private 
surcharged MH on property drained so he can 
get access to snake line. Stated he will call 805 
back if he determines city issue. Put out sewer 
spill sign, called spcr, put out lime.

2525 NE 
BROADWAY 

6/18/2012 6:45:00 PM 6/19/2012 7:46:00 AM  0 15

1242 3190162 06/18/2012 12-151726-000-
00-PE

General 
Complaint

Discovery McGregor,John 6/18/2012 5:17:56 PM 06/18/2012: CBWTP reports influent pH at 5.6. 
A sample has been collected.
SPCR picked-up sample for pH analysis.

5001 N 
COLUMBIA 
BLVD

6/18/2012 1:15:00 PM  0 0

1243 3199312 06/19/2012 12-160802-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/12/2012 11:14:19 AM 06/19/2012 call to BOTMO: manhole has a 
very strong smell coming from it. its where 
spring water corridor and henderson meet up.
6-19-12 BOTMO crew:  No odor found. all MH 
lids have bolts in them. There is a 78" main 
that flows through area.

8733 SE 
HENDERSON ST

 0 0

1244 3191366 06/19/2012 12-152924-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/20/2012 10:58:59 AM 6-19-12 GAN RCD-  Checked MS flowing okay. 
checked PO cleanout okay. Customer service. 
Suggested having contractor TV line. Appears 
to be private issue in small 2" plumbing.

1582 SE 
POPLAR AVE

6/19/2012 4:00:00 PM 6/19/2012 4:07:00 PM  0 1

1245 3191224 06/19/2012 12-152784-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/20/2012 9:52:02 AM Anonymous neighbor complained about pile of 
concrete at CB.  MW investigated 6/20/12.  
Concrete or grout material evidently poured at 
CB along with some asphalt.  Possible impact 
to combined sewer but none was visible inside 
CB or manhole.  Tried to contact adjacent 
resident but no one home.  Refered to 
BOT/MO for removal.

6062 NE DAVIS 
ST

(1) z-Affected 
Assets . 

6/19/2012 9:30:00 AM  0 0None

None

None

None

None

None

None

None

None
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1246 3191677 06/19/2012 12-153234-000-
00-PE

General 
Complaint

Discovery Walla,Mark 6/20/2012 3:16:10 PM OERS report 2012-1512 - 6/19/12 - Bryan 
Graham at Schnitzer Steel reported an 
unknown bright green substance in the 
Wilamette River, not originating from the 
Schnitzer property.  Tried to call Mr. Graham 
back but the phone number on the report was 
bogus.  No one available at Schnitzer.  Spoke 
to Tim Dean (BES) on 12/20/12.  He had 
recieved a similar report from Graham.  No 
other information.  No report of actual 
discharge from MS4 or private outfalls.

   6/19/2012 3:37:00 PM 6/19/2012 12:00:00 AM 2012-1512 0 0

1247 3201679 06/20/2012 12-163157-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/18/2012 10:05:06 AM 06/21/2012:  call to BES SPCR Section stating 
odor form Umatilla pumpsation on June 20, 
2012.

604 SE 
UMATILLA ST, 
532 SE 
UMATILLA ST

(1) Causing 
Assets . 

 0 0

1248 3197722 06/20/2012 12-159233-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/9/2012 1:19:38 PM 06/20/2012:  Complaint call to BOTMO of 
strong sewer odor in the vicinity of a pump 
station.
06/21/12  BOTMO crew:  STRONG ODOR 
COMING FROM M/H ACS848.

6815 SW 
VIRGINIA AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1249 3191838 06/20/2012 12-153395-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/21/2012 8:55:07 AM 6-20-12 GAN RCD-
Checked MS flowing fine. Tried to get CO cap 
off but couldn't get it to come off. Called PO 
no answer

Called by PO and returned to site.
Talked to renters who stated no need to take 
pictures there was only a little bit of sewage in 
the bathtub. Suggested a contractor to locate 
issue and if necessary call city back to verify if 
in fact a city issue.

2872 SE 
FRANCIS ST

6/20/2012 7:00:00 PM 6/21/2012 7:58:00 AM  0 4

1250 3201670 06/21/2012 12-163148-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/18/2012 9:58:56 AM 06/21/2012 call to BES SPCR Section:  resident 
adjacent to the Umatilla Pump Station 
complained of a strong sewer odor yesterday 
evening and again early this afternoon. 

604 SE 
UMATILLA ST, 
532 SE 
UMATILLA ST

(1) Causing 
Assets . 

 0 0

1251 3192733 06/21/2012 12-154285-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/22/2012 2:27:06 PM 6-21-12 GAN RCD-
Contractor on site Mr Rooter. Checked MS 
flowing okay. Contractor stated everything is 
flowing fine except for basement toilet and 
sinks. Contractor is going to remove toilet and 
jet from there. Contractor stated city line looks 
good out to the main. If determined city issue 
they will call dispatch to have locating verified.

3624 NE 46TH 
AVE

6/21/2012 10:40:00 PM 6/21/2012 10:45:00 PM 6/22/2012 7:58:00 AM  0 1

1252 3192727 06/21/2012 12-154279-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/22/2012 2:18:40 PM 6-21-12 GAN RCD-
Cheked MS flowing fine. Popped CO backed 
up. Hand rodded and got the CO to drain off. 
Ran approx 10gal from hose into CO and it 
didn't back up again but when PO flushes toilet 
it drains funny and CO fills briefly. PO stated 
so truck was out messing around in the sewer 
today possibly a vactor and then issue began.
6/21/12  GAN RCD BACKUP

1810 SE 80TH 
AVE

6/21/2012 9:00:00 PM 6/21/2012 9:00:00 PM 6/22/2012 7:57:00 AM  0 1None

None

None

None

None

None

None
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1253 3248066 06/21/2012 12-209202-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/27/2012 2:28:31 PM Neighbor complained of possible discharge of 
pool water into a ditch.  MW investigated 
6/22/12 and spoke to the owner, Pat Doblie 
(503-703-4641), who said that they never 
discharge their pool and that they hadn't even 
maintained it this year yet.  There is some 
kind of culvert that runs parallel with her 
property and some other sort of waterway 
feature across her property that discharges 
into a BES pipe at a trash rack adjacent to 
10321 SW 14th Drive.  This has nothing to do 
with the pool.  Provided her with Ann Oroke's 
phone number in case she ever decides to 
discharge pool water into the sanitary sewer 
s stem

10312 SW 
LANCASTER RD

(1) z-Affected 
Assets . 

6/21/2012 12:35:00 PM  0 0

1254 3234382 06/21/2012 12-195588-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 3:33:19 PM BOT/MO 805 reported a negative dye test.  
They had inserted dye into a hole next to the 
curb over a lateral and emptied all of their 
water into it.  They waited 40 minutes and the 
dye did not show up.  They planned to refer 
the issue to a vactor crew to dye test with 
more water on Friday the 22nd

9501 N 
LOMBARD ST

6/21/2012 9:26:00 PM  0 0

1255 3199577 06/22/2012 12-161066-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/12/2012 2:40:40 PM 06/22/201 email received by BES and odor 
reported to BOTMO: Have crew check CB # 
ANC468   
07/02/12  BOTMO crew:  NO ODOR WHEN WE 
ARRIVED. SEWER FLOWING OK - M/H HOLES 
PLUGGED WITH BOLTS.

1959 SW 
MORRISON ST

 0 0

1256 3193114 06/22/2012 12-154666-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/25/2012 2:20:51 PM 06/22/12  CTR - FOUND UPSTREAM DEAD 
END MH SMH ABJOOO SURCHARGED. 816 
CLEARED MS AT 13:05, APPEARS BLOCK 
CAUSED BY A BIO BAG. FILLED OUT SEWAGE 
RELEASE FORM AND CALLED INTO SPCR AT 
13:42 06/22/12.  BLOCK APPROX 150' FROM 
MH ABJ003

622 NE 81ST 
AVE

(1) Causing 
Assets . 

6/22/2012 1:05:00 PM 6/22/2012 1:42:00 PM 6/25/2012 2:00:00 PM  0 5

1257 3193104 06/23/2012 12-154656-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/25/2012 2:00:23 PM 06/23/12  CRE/HJO - BACKUP, FOUND THAT 
ABOUT 3' IN STREET.  HIT A PLUG WAS 
UNABLE TO GET THROUGH. PLUMBER ON 
SCENE, JACK HOWK WAS ABLE TO VERIFY 
HIS MARK IN STREET WHERE LINE IS 
PLUGGED. CALLED FOR E-DIG, THIS WILL 
GIVE PO RELEASE FOR WEEKEND. 

4216 NE DAVIS 
ST

(1) Causing 
Assets . 

6/23/2012 2:28:00 PM 6/23/2012 2:33:00 PM  0 10

1258 3199183 06/24/2012 12-160673-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/12/2012 9:49:37 AM 06/24/2012 call to BES: Sewer odor in & 
around the vicinity of the Umatilla Pump 
Station. 
BES forwarded information to BOTMO.
06/24/12  BOTMO crew:  YES, THERE IS A 
VERY STRONG SEWER IN AND AROUND 
UMATILLA PUMP STATION.

604 SE 
UMATILLA ST, 
532 SE 
UMATILLA ST

(1) Causing 
Assets . 

 0 0

1259 3193110 06/24/2012 12-154662-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/25/2012 2:10:46 PM 06/24/12  CRE/HJO - CHECKED DOWN M/H, 
NO FLOW. NO UP/STREAM MH AVAILABLE. 
TALKED TO PO, TOOK PICTURES OF 
BATHROOMS; TUB AND TOILETS. NO CLEAN 
OUT FOUND, CALLED FOR VACTOR TO JET 
MAIN LINE.  PO'S LINE IS THE ONLY ONE ON 
MAIN TO M/H.

8809 N 
PORTSMOUTH 
AVE

6/24/2012 12:30:00 PM 6/24/2012 12:30:00 PM 6/24/2012 4:00:00 PM  0 10

1260 3216059 06/25/2012 12-177378-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/29/2012 11:24:04 AM Sewage release occurred on 6/25/2012, but 
was not reported until the owner made a claim 
to Risk Services on 6/28/2012.  Risk forwarded 
claim to BES Sewer Engineering (Cozzi) for 
review.  They found no causation.  Risk did 
not honor the claim.  There was no BOT/MO 
response to this event, so information on the 
particulars is slim.  -MJH

2121 SW 
MARTHA ST

8/14/2012 12:00:00 AM 8/14/2012 4:17:00 PM  0 0None

None

None

None

None

None

None

None
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1261 3195880 06/25/2012 12-157411-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/2/2012 2:57:07 PM 6-25-12 GAN CIE-  arrived on site and BES was 
there. BES explained that the pump station 
had a pipe failure and it was spraying sewage 
all over the building. Appeared to be 
thousands of gallons. Station was shut down 
and sewage release stopped. There was 
evidence of some of the sewage leaking out of 
the building into the parking area of the gated 
facility. BES has the situation under control 
now. Appears sewage got into the ventilation 
system and it was "raining" sewage from the 
vents and cealing. All dry wells filled up and a 
lot of the waste drained back down through 
the floor drains. 

MJH:  Went to site on 6/26/12.  Release was 
due to a pump malfunction that shook apart a 
connection, allowing sewage to be released 
within pump house.  About 5,000 gallons of 
sewage went out of building, across parking 
lot into a grassy swale.  No impact to surface 
water.  Sewage had seeped into the ground by 
the time I got there.  PUMA was on scene 
affecting repairs to the pump and cleaning up 
mess.  -mjh   Requesteed extension of SSO 
report from DEQ.

6785 SW 86TH 
AVE

(1) Causing 
Assets . 

6/25/2012 6:00:00 PM 6/25/2012 7:00:00 PM 6/25/2012 10:08:00 PM 2012-1572 0 5000

1262 3194524 06/25/2012 12-156069-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/2/2012 10:38:38 AM 06/28/12  CTR/KRL - RENTER STATES 
CONTRACTOR'S SAID THERE IS A BROKEN OR 
DROPPED JOINT AT CURB IN STREET. CITY 
HAS A DVD, NEED TO VERIFY LOCATION OF 
ISSUE. ASKED RENTERS NOT TO USE ANY 
WATER AT ALL UNTIL TOMORROW AM. 
CALLED 802 & 808 WILL TV / LOCATE ISSUE 
FOR RESPONSIBLITY. HB IS BACKED UP AT 
THIS TIME, THEY HAVE A HONEY BUCKET ON 
SITE. FILLED OUT SPILL FORM AND CALLED 
INTO SPCR AT 13:05  06/28/12.

Owner of this residence reported (on 
6/27/2012) that a backup occured at this 
residence last fall (he did not report that) and 
again a couple of days ago.  BOT/MO wa not 
notified late.  Randy Hess at BES reports that 
the video the owner submitted may indicate 
that the problem is City, although it will take 
the e-dig to clarify that.

Email chain attached - refer to that for more 
information. -mjh

3929 SE 
HARRISON ST

6/28/2012 1:05:00 PM 6/28/2012 10:56:00 AM  0 0

1263 3234388 06/25/2012 12-195594-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 3:41:16 PM BOT/MO 805 crew hammered a hole into a 
sunken area in the front yard, inserted water 
and dye, waited an hour, and kept checking 
the sanitary sewer main.  The dye did not 
show up.

6432 N YALE ST 6/25/2012 9:39:00 PM  0 0None

None

None
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1264 3234394 06/26/2012 12-195600-000-
00-PE

IDEP Discovery Walla,Mark 10/17/2012 3:46:48 PM BOT/MO 805 reported that they had 
responded to a complaint of gray water 
draining into the street.  They found that a 
washing machine and dishwasher were 
plumbed into a shallow driveway drain.  The 
gray water drained to the street and into 
Columbia Boulevard, impacting the storm 
system.  

SPCR staff mailed a violation notice to the 
property owner, Michael Priestley, on 6/29/12.

5160 NE 
COLUMBIA 
BLVD

(1) z-Affected 
Assets . 

6/26/2012 6:01:00 PM  0 0

1265 3197704 06/27/2012 12-159215-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/9/2012 12:30:38 PM 06/27/2012: Fanno Basin Pumpstation odor 
complaint email to BES dated June 29th, 
reporting an odor noticed on June 27th.  Odor 
noticed while walking past pumpstation.

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

 0 0

1266 3194463 06/27/2012 12-156008-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 6/28/2012 10:06:57 AM 6/27/12 RCD/CRE-Called for backup checked 
MS flowing but down stream had plugged 
drop. MS was still flowing thru half moon 
above drop. Called duty to have vactor open 
drop pipe to be safe. Talked to renters they 
had 25 gal release onto upstairs bathroom 
floor, bathtub, down stairs, unfinished 
basement floor and inside washing machine. 
C/o in basement backed up and loaded didn't 
want to open due to tub being full. Basement 
is full of renters property didn't want to 
damage. Vactor jetted line no relief for renter. 
Landlord showed up with police. Told landlord 
it appeared to be a property issue. She was 
going to call a plumber and call back if 
problem was past the property line. Appears to 
be a private issue. Called SPCR.

6113 NE 
SIMPSON ST

6/27/2012 6:50:00 PM 6/28/2012 7:44:00 AM  0 25

1267 3199537 06/28/2012 12-161026-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/12/2012 2:21:32 PM 06/28/2012 email to BES: complaint of rotten 
egg, chemical & ammonia smell as selected 
from BES Odor Monitor website submittal 
form.
6/28/12 BOTMO crew:  Checked MS flowing 
fine AAH158 cb's also ok no sewer odor found. 

7806 N HODGE 
AVE

 0 0

1268 3197706 06/28/2012 12-159217-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/9/2012 12:30:38 PM 06/28/2012: Fanno Basin Pumpstation odor 
complaint email to BES dated June 29th, 
reporting an odor noticed on June 28th.  The 
email stated that odor was noticed on June 
27th and 28th Odor noticed while walking past 
pumpstation.

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

 0 0

1269 3234415 06/28/2012 12-195621-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 10/17/2012 4:24:58 PM A resident reported that she could smell odor 
from the bio filter at the Umatilla Pump Station 
next door.  Notified Bill Sterling, BES Pump 
Stations O&M Supervisor.

604 SE 
UMATILLA ST

(1) z-Affected 
Assets . 

6/28/2012 7:07:00 PM  0 0

1270 3234416 06/28/2012 12-195622-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 4:28:53 PM BOT/MO 805 inserted the dye into a rat hole 
on private property and the dye did not show 
up in the combined sewer.

2625 NE 
RIDGEWOOD 
DR

6/28/2012 8:16:00 PM  0 0None

None

None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 164 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

1271 3195766 07/01/2012 12-157298-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/2/2012 10:07:22 AM 07/01/12  ELW - DISPATCH CALLED DUTY 
SUPERVISOR TO RESPOND TO BACKUP. 
802/DUTY MADE CONTACT WITH PROPERTY 
OWNER AT 10AM BY PHONE FOR MORE 
INFORMATION. PROPERTY OWNER KNEW 
SERVICE LINE WENT TO M/H ACB833 IN 
BACKYARD. DUTY WAS ALREADY ON A 
CAVITY CALL DOWNTOWN AND COULDN'T 
RESPOND FOR ANOTHER HOUR. DUTY ASKED 
PROPERTY OWNER TO LOOK IN THE M/H 
THROUGH THE HOLES TO SEE IF MAIN 
SEWER WAS BACKING UP. PROPERTY OWNER 
LOOKED, ALL WAS OK IN THE MAIN. DUTY 
ADVISED PROPERTY OWNER TO GET A 
PLUMBER ON THE WAY AND CITY WOULD 
RESPOND ASAP. DUTY ON SCENE AT 
11:22AM. CHECKED M/H ACB833, MAIN 
FKLOWING FINE, NO EVIDENCE OF ISSUE 
WITH MAIN SEWER.  EVIDENCE OF BACKUP 
IN BASEMENT SHOWER, APPROX 15 GAL. 
SERVICEMASTER ON SCENE TO CLEAN UP 
AND PLUMBER ON THE WAY. CALLED SPCR 
AT 11:44AM  07/01/12.

4050 SW 
TUNNELWOOD 
ST

7/1/2012 11:44:00 AM 7/1/2012 10:00:00 PM  0 15

1272 3199603 07/02/2012 12-161092-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/12/2012 2:51:48 PM 07/03/2012 call to BOTMO: Sewer odor in 
downstairs (basement) bathroom.
7-10-12 BOTMO crew:  Checked main flowing 
fine. Called PO left message with number, no 
return call.

2223 NE 117TH 
AVE

 0 0

1273 3199587 07/02/2012 12-161076-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/12/2012 2:47:33 PM 07/02/2012 Call to BOTMO: Have crew check 
CB APT867 for sewer odor
07/02/12  BOTMO crew:  NO ODOR WHEN WE 
ARRIVED. MAIN SEWER - OK. FILLED OUT 
ODOR FORM.

1959 SW 
MORRISON ST

 0 0

1274 3199551 07/02/2012 12-161040-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/12/2012 2:25:24 PM 07/02/2012 call to BOTMO: sewer odor for CB -
going into hotel ventilation system
07/02/12  BOTMO crew: NO odor when we 
arrived. advised po to call back if odor returns. 
checked sewer and storm , both ok. 

506 SW 
WASHINGTON 
ST

 0 0

1275 3195909 07/02/2012 12-157440-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/3/2012 9:25:49 AM 07/02/12  CTR/KRL - FLOOR DRAIN IS 
BACKING UP IN LAUNDRY ROOM IN 
BASEMENT. C/O IS A 2" AND ITS RECESSED 
INTO WALL, NOT ACCESSIBLE, NEEDS 
DRYWALL CLEARED AWAY. P/O WILL CLEAR 
AREA C/O AND CALLED A PLUMBER. FILLED 
OUT SPILL SHEET AND CALLED INTO SPCR AT 
14:00  07/02/12.

5948 NE 11TH 
AVE

7/2/2012 2:00:00 PM 7/2/2012 2:35:00 PM  0 5

1276 3199620 07/03/2012 12-161109-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/12/2012 3:36:54 PM 07/03/2102 call to BOTMO: sewer odor coming 
from the cb on flanders n/s at 28th
7/3/12 RCD/GAN-Checked MS flowing. Slight 
sewer odor coming from CB ANZ164. Cb lead 
in connected to 36" CSP MS

401 NE 28TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1277 3199615 07/03/2012 12-161104-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/12/2012 2:57:24 PM 07/03/2012 call to BOTMO: Sewer odor west 
of address and on south side of st
07/03/12 BOTMO crew: NO ODOR FOUND 
(CHECKED MAIN AND SURROUNDING AREA.)  

2420 NW 
QUIMBY ST

 0 0

1278 3199812 07/05/2012 12-161301-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/13/2012 8:56:08 AM 07/05/2012 call to BOTMO: sewer odor is 
coming from the manhole
07/05/12 BOTMO crew:  STRONG SMELL 
COMING FROM M/H AND CB'S. 

3117 NW 
FAIRFAX TER

(1) Causing 
Assets . (3) z-
Affected Assets 
. 

 0 0None

None

None

None

None

None

None

None
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1279 3197758 07/05/2012 12-159269-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/9/2012 2:23:42 PM 07/05/2012 call to BOTMO: Sewer odor 
coming from CB?
7-5-12 BOTMO crew: No odor found, cb leads 
go to storm line, checked MS flowing fine

811 SE STARK 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1280 3197502 07/05/2012 12-159014-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/6/2012 3:49:05 PM 07/05/02012:  telephoned sewer odor 
complaint to John McGregor in BES Complaint 
Section.  Odor complaint information was 
forwarded to the BES Pumpstation Supervisor 
to check odor control system.

7006 SW 
VIRGINIA AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

7/5/2012 4:25:00 PM  0 0

1281 3197127 07/05/2012 12-158642-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/6/2012 9:14:40 AM BES inspector Bert Crosier called SP/CR at 
17:09, 7/5/2012.  BOT/MO was not called.  
Contractor InsituForm was performing a sewer 
rehab involving CIPP (cast in place).  To do 
this the contractor had placed pump-around 
pumps in nearby downspounts.  At the end of 
the proceedure a rush of sewage resulted in a 
burp that relased 5 gallons of sewage from an 
outside drain.  Insituform called ServiceMaster 
to perform  cleanup and disinfection of 
affected areas.  Most sewage drained back 
down after initial burp.  SP/Cr was called at 
17:09

2378 SW 
VERMONT ST

(1) Causing 
Assets . 

7/5/2012 1:45:00 PM 7/5/2012 5:09:00 PM 7/5/2012 5:15:00 PM 2012-1648 0 5

1282 3197632 07/08/2012 12-159143-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/1/2012 10:01:31 AM 07/08/12 HJO/CRE - FOUND EXCESSIVE 
GREASE, NEEDS TO BE JETTED.

07/09/12 TCE - MADE CLEANING W/O 319619.

7-11-2012 - referred to Grease Program for 
followup.  -mjh

3642 SW HUME 
ST

7/8/2012 4:00:00 PM 7/8/2012 4:15:00 PM 7/8/2012 5:20:00 PM  0 1

1283 3197629 07/08/2012 12-159141-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/9/2012 10:18:25 AM 07/08/12  CRE/HJO - 17TH & YAMHILL. 
BACKED UP FROM CLEAN OUT IN SIDEWALK, 
FOUND 2ND CLEANOUT THAT IS OPEN. THEY 
APPEAR TO BE CONNECTED. CALLED 
MANAGER, SHE WAS GOING TO CALL HER 
MAINTENANCE MAN.  I SUGGESTED THAT 
SHE CALL A PLUMBER.

1631 SW 
YAMHILL ST

7/8/2012 1:30:00 PM 7/8/2012 1:45:00 PM  1 15

1284 3198460 07/09/2012 12-159967-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/11/2012 7:24:27 AM To 805 @ 1800.

07/09/12  HDG/GAN - VERIFIED BLOCKAGE 
AND LOCATE. PO BARELY FLOWING. 
CONTRACTOR SAYS THEY WILL BE OK UNTIL 
TOMORROW WITH LIMITED USAGE. CALLED 
IN SEWAGE RELEASE FORM, PUT OUT WHITE 
LOCATES, FILLED OUT E-DIG REQUEST FOR 
TOMORROW.  REFERRED TO SEWER REPAIR.

07/10/12  WRD - REPAIR W/O 319655.

6811 N 
COLUMBIA 
BLVD

(1) Causing 
Assets . 

7/9/2012 7:50:00 PM 7/9/2012 7:50:00 PM 7/9/2012 7:50:00 PM  0 2

1285 3198424 07/09/2012 12-159931-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/1/2012 10:21:50 AM 07/09/12  HDG/KMJ - MAIN SEWER NOT 
FLOWING. TRIED TO ROD PO'S LATERAL BUT 
IT ISN'T PLUGGED. CALLED DUTY 
SUPERVISOR FOR JET RODDER. CALLED IN 
SEWAGE RELEASE FORM.  VACTOR OPENED 
1720.  JET HOSE GOT HUNG UP AT APPROX 
AREA WHERE PO'S LATERAL CONNECTS TO 
MAIN. REFER TO CCTV/803.

Sewer repair crew identified cuase as rags and 
paper per Hansen work order notes 319651. -
mjh

910 NE SOUTH 
SHORE RD

(1) Causing 
Assets . 

7/9/2012 5:20:00 PM 7/9/2012 5:20:00 PM 7/9/2012 6:21:00 PM  0 3

1286 3198422 07/09/2012 12-159929-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/10/2012 4:05:03 PM NO RELEASE.  Not a sewage event. 5636 NE 17TH 
AVE

 0 0None

None

None

None

None

None

None

None
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1287 3197970 07/09/2012 12-159477-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/10/2012 9:41:08 AM 07/09/12  HDG/KMJ - MAIN SEWER BACKED 
UP.  CALLED VACTOR AND CALLED IN 
SEWAGE RELEASE FORM. VACTOR REMOVED 
BLOCKAGE OF CONCRETE AND MORTAR. PO 
WILL CLEAN. REFERRED TO CCTV/801.

07/10/12  TCE - MADE SPECIAL CLEAN W/O 
319638.

7/9/2012 - MJH went to site.  Sewage released 
from two locations: unnamed mh in parking 
lot, and from within building.  A private 
contractor, hired by the property owner was 
on site cleaning the inside of the buidling, and 
was going to clean the affected parking lot.  
Sewage release from the mh ran across 
parking lot, into a storm catch basin that leads 
to an unnamed creek that daylights near SW 
Raab Road.  I collected samples from the 
creek - two downstream, and one upstream. 
Notified DEQ, OERS, CWS, and asked BES PIO 
for public notification.

6400 SW 
CANYON CT

(1) Causing 
Assets . (2) z-
Affected Assets 
. 

7/9/2012 12:20:00 PM 7/9/2012 11:29:00 AM 7/9/2012 2:15:00 PM 2012-1710 5 150

1288 3201686 07/10/2012 12-163164-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 9/26/2012 12:28:49 PM 07/10/2012:  call to BES Duty Officer.  
Complaint of odor from Umatilla Pumpstation.  
Duty Officer reported complaint to CBWTP Ops 
Center for Wastewater Group and PUMA 
information.

604 SE 
UMATILLA ST, 
532 SE 
UMATILLA ST

(1) Causing 
Assets . 

7/10/2012 5:28:00 PM  0 0

1289 3211001 07/10/2012 12-172377-000-
00-PE

IDEP Discovery Walla,Mark 8/15/2012 3:37:44 PM Complaint of RV discharging into stormwater 
catch basin.  MW investigated on 7/12/12 and 
determined that an RV sanitary discharge 
location had been illicitly attchaed to the 
existing downspout connection to the street.  
The homeowner, Ellyn Ford (503-442-1327), 
was not aware that the sanitary hook-up was 
improper and indicated that it was already in 
place when she bought the house five years 
ago.  She was cooperative and will no longer 
use the connection.  Referred to BDS.

9911 SW 61ST 
AVE

(1) z-Affected 
Assets . 

7/10/2012 2:30:00 PM  0 0

1290 3213249 07/11/2012 12-174597-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/21/2012 2:15:37 PM 07/11/2012: email report dated July 12th, of 
sewage odor noticed along Springwater Trail 
above the pumpstation.

   (1) Causing 
Assets . 

 0 0

1291 3199769 07/11/2012 12-161258-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 7/13/2012 8:44:55 AM 07/11/2012 call to BOTMO: Caller would like 
us to check our main.  She has a backup in the 
past and gets sewer smells in the basement. 
 07/11/12  KRL/CTR - TALKED TO PO ABOUT 
SEWER SMELL IN BASEMENT. WE ASKED HER 
TO POUR SOME WATER IN HER BASEMENT 
FLOOR DRAIN. 809 CHECKED MS, NO 
PROBLEM.

2309 NE 
MORGAN ST

 0 0

1292 3199630 07/11/2012 12-161119-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/12/2012 3:15:38 PM 07/11/12  - HDG/KMJ - MIKE RASH CALLED IN 
OTHER ADDRESS, BUT WHEN WE ARRIVED 
HE SAID ONLY PROBLEM WAS IN 1146 NW 
JOHNSON. PRIVATE CONTRACTOR OPENED 
CITY MAIN ABG220 - ABG231 AND ALL 
WORKS NOW. 30 GAL SPILL, PRIVATE 
CONTRACTOR WILL CLEAN. CALLED IN 
SEWAGE RELEASE FORM FOR 1146 NW 
JOHNSON AND INFORMED BES THAT OTHER 
ADDRESS WAS INCORRECT.  REFER TO 
CCTV/801.

1142 NW 
JOHNSON ST

(1) Causing 
Assets . 

7/11/2012 12:11:00 PM 7/11/2012 3:40:00 PM  0 30

1293 3198957 07/11/2012 12-160449-000-
00-PE

Dye test Discovery Walla,Mark 7/11/2012 2:41:12 PM BOT/MO inserted dye into a hole in the street - 
no show to the combined sewer.

1313 W 
BURNSIDE ST

7/11/2012 10:52:00 AM  0 0None

None

None

None

None

None

None
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1294 3200387 07/12/2012 12-161871-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/6/2012 10:51:53 AM
7-12-12 RCD GAN-  Checked MS, spoke with 
po. Looked for clean out none available. 
Suggested contractor to rod line and TV. 
Appears to be plugged laterral and blockage 
appears to be on property. Took pictures.

3301 SE 
MADISON ST

7/12/2012 10:07:00 PM 7/12/2012 9:12:00 PM  0 3

1295 3200068 07/12/2012 12-161552-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 8/21/2012 1:22:01 PM 07/12/2012 call to BOTMO: Strong sewer odor 
near this address
7-12-12 BOTMO crew: Small odor coming from 
altamead pump station vents. MS flowing fine

707 SE 88TH 
AVE

(1) Causing 
Assets . 

 0 0

1296 3199743 07/12/2012 12-161232-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 7/13/2012 8:33:15 AM 07/12/2012 call to BOTMO: Odor coming from 
CB on W/S of 28th
07/12/12 BTOMO crew:  CB'S ANZ164 & 
AEB724 HAVE A STRONG SEWER ODOR. 
CHECKED MS AT SMH ABL994 AND IT ALSO 
HAS A STRONG SEWER ODOR.  CB AEB724 
DROPS STRAIGHT DOWN AND BLIND INTO 
MS 30" CSP AS IT COMES AROUND CORNER. 
LOW FLOW IN 30" CSP MS.

401 NE 28TH 
AVE

(1) Causing 
Assets . (3) z-
Affected Assets 
. 

 0 0

1297 3199481 07/12/2012 12-160970-000-
00-PE

IDEP Discovery McGregor,John 7/12/2012 1:28:15 PM 07/12/2012: telephone complaint of dust from 
auto work exits thourgh doorway to sidewalk 
& street.

1451 NE 
ALBERTA ST

7/12/2012 1:15:00 PM  0 0

1298 3241533 07/12/2012 12-202710-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/6/2012 11:02:11 AM Neighbor complained that resident was storing 
sol in barels in ROW.  MW investigated, noted 
barrels, found no one home, and left note on 
business card.

6024 NE 
GARFIELD AVE, 
6024 NE 
GARFIELD AVE

7/12/2012 1:45:00 PM  0 0

1299 3241528 07/12/2012 12-202705-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/6/2012 10:58:24 AM Neighbor complained about a silver Subaru 
leaking oil into street - been going on for 
months.  MW investigated 7/13/12.  No 
obvious issues.

538 SE 34TH 
AVE

7/12/2012 2:59:00 PM  0 0

1300 3206465 07/13/2012 12-167895-000-
00-PE

Grease Action-PE Hauser,Michael 11/26/2012 2:39:40 PM 7-13-2012  Pollution complaint recieved via 
spill response hot line.  Duty officer responded 
and observed grease had been dumpted into 
catchbasin outside this FSE.  DO talked to 
manager of Crush.  Crush admitted dumping 
greaase into CB.  DO warned Crush that that is 
a violation of City Code and  not to do that 
anymore.

8-8-2012 - SP/CR issued Letter of Violation to 
Crush for grease dumping incident on 
7/13/2012.

1400 SE 
MORRISON ST

 0 0

1301 3200942 07/13/2012 12-162422-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/17/2012 10:20:01 AM 07/13/2012 email to BES:  complaint of strong 
odors over past 10 days on and off
from the pump station.  Email from neighbor 
to west of pumpstation on SW Becker Drive.

  RIGHT OF 
WAY , 6785 SW 
86TH AVE

(1) Causing 
Assets . 

 0 0None

17.34.030(
B)(3)  Any 
solid or 
viscous 
substance
s capable 
of 
obstructin
g flow of 
the sewer 
system;

None

None

None

None

None

None
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1302 3200388 07/13/2012 12-161872-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/16/2012 8:59:44 AM 7/13/12 RCD/CRE-Called for backup plumber 
Lovett on site. P/o had been having a backup 
since wed 7/11. P/o had multiple plumbers out 
with no relief until today. Lovett  got line to 
drain slow hitting rootball at the curb line. p/o 
also has roots on property. P/o claimed total 
spill was 75 gal over the last 3 days from 
Salon shower drain. Could only verify 2 gal p/o 
had cleaned up spill. Building has Hair salon 
and 2 apts upstairs. No c/o plumber pulled 
toilet.  Verified blockage at curb p/u dvd from 
p/o. Called duty to set up E-dig for monday 
am. Made dig sketch and put out locate paint. 
Referred to sewer repair. Called SPCR

2724 NW 
THURMAN ST

(1) Causing 
Assets . 

7/13/2012 3:45:00 PM 7/13/2012 4:20:00 PM 7/13/2012 3:30:00 PM  0 2

1303 3210807 07/17/2012 12-172183-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 1:32:20 PM Neighbor complained that resident has been 
draining pool water into street 3-4 times per 
year for the past three years.  MW 
investigated on 8/2/12, found no one at home, 
and left a note.  Owner, Blaine Smith, called 
back and explained that he never drains hi 
pool water except to backwash his filter, which 
flows to a french drain that discharges into the 
ground in his former driveway.  It's likely that 
the neighbor has been noticing an inordinate 
amount of hose water being used to flush and 
clean Mr. Smith's gutters.  This water flows 
out of a hole in the curb.  I asked Mr. Smith to 
minimize water wastage by using only what he 
needs and not to let the water run longer than 
it takes to dislodge all of his gutter build-up.

10013 SE 
CLATSOP ST

(1) z-Affected 
Assets . 

7/17/2012 9:40:00 AM  0 0

1304 3202198 07/18/2012 12-163675-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/19/2012 8:49:31 AM 7-18-12  GAN RCD - Checked MS flowing fine. 
Popped cleanout which is clear. PO stated she 
had a video made a few months ago showing 
no issue. PO stated she will get video or have 
another contractor come and re-tv line. 
Appears to be a private issue. PO flushed and 
everything flowed fine past cleanout.

1615 SE 55TH 
AVE

7/18/2012 9:00:00 PM 7/18/2012 9:50:00 PM 7/19/2012 8:45:00 AM  0 0

1305 3202682 07/19/2012 12-164150-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/20/2012 9:23:58 AM 07/19/12  KRL/CTR - PO HAS NEW HOUSE 
BUILT IN 2011. OUTSIDE DRAIN DOWN AT 
BOTTOM OF DRIVEWAY APPEARED TO HAVE 
BACKUP AND DRAINED BACK OUT.  SOME 
WATER LEFT IN GARAGE. (4 GAL.) NO CLEAN 
OUT INSIDE OR OUTSIDE OF HOUSE. PO 
WILL CALL BUILDER. FILLED OUT SPILL FORM 
AND CALLED INTO SPCR  11:20.

7648 N 
WILLAMETTE 
BLVD

7/19/2012 11:20:00 AM 7/19/2012 11:50:00 AM  0 4

1306 3213104 07/23/2012 12-174452-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/21/2012 1:20:37 PM 07/23/2012 call to BOTMO: caller states foul 
smelling water out in street  between Oak and 
stark on the East side of the street
07/23/12  BOTMO crew:  EAST SIDE STREET 
BETWEEN OAK AND STARK DON'T DRAIN AND 
HOLDS WATER IN LARGE PUDDLES. WATER 
SMELL BAD.  CALLED DISPATCH TO REFER TO 
FLUSHER AND FOR STREET SYSTEMS TO 
EVALUATE DRAINAGE PROBLEM.

318 SW 3RD 
AVE

 0 0None

None

None

None

None
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1307 3203169 07/23/2012 12-164629-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/21/2012 12:36:39 PM 07/23/2012 call to BOTMO:  complaint of odor 
from catchbasin.
07/23/12  BOTMO crew:  SMELL IS COMING 
FROM CB AMX665 IN FRONT OF BUSINESS. 
CHECKED SED SUMP MH AMX664 AND IT 
SMELLS. LIQUID IN MH IS A NASTY BROWN 
LIQUID RECOMMEND CLEANING SED SUMP

2035 NE 
ALBERTA ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1308 3202990 07/23/2012 12-164450-000-
00-PE

IDEP Discovery McGregor,John 7/23/2012 7:15:22 AM Sampled OF 22 (AAM077) @ 0900, saw specks 
of oily sheen and had a slight tar smell. Went 
upstream to AAM089 @ 0930 and found a pile 
of sheen located under the ladder. No other 
upstream MH had oily sheen. MH also had a 
strong petroleum odor. Continued upstream 
investigation at MH AAM086, saw slight sheen 
and odor (0940 am). Notified Linda Scheffler 
in the Superfund Program and collected a 
water sample at AAM077 to have analyze for 
phthalates per her suggestion.

5528 NW 
DOANE AVE

(1) z-Affected 
Assets . 

 0 0

1309 3213085 07/24/2012 12-174433-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 8/21/2012 12:31:16 PM 07/24/2012 call to BOTMO: reoccurring sewer 
odor 
7/24/12 BOTMO crew:  Checked MS 30"csp 
flowing MH had lid with no holes only a 
handle. Strong sewer smell when we opened 
MH. Checked CB's on west side of the street. 
Strong sewer odor coming from both CB's 
AEG689 & AMS214. CB leads come into MH 
ACS848. Talked to p/o he said the smell is 
overwhelming some dry days in his yard. P/o 
would like flappers installed.  Appears to be a 
good candidate for flappers. Filled out odor 
form. Refer to sewer repair to install flappers if 
possible

6805 SW 
VIRGINIA AVE

(2) Causing 
Assets . (2) z-
Affected Assets 
. 

 0 0

1310 3204091 07/24/2012 12-165541-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 7/25/2012 11:18:26 AM 07/24/2012: compaint of sewage odor noticed 
outside and inside of beauty shop.

3005 SW 
MULTNOMAH 
BLVD

 0 0

1311 3211013 07/24/2012 12-172389-000-
00-PE

Dye test Discovery Walla,Mark 8/15/2012 4:31:08 PM BOT/MO #805 reported a dye test to a hole in 
the middle of the street above the sanitary 
sewer main.  The dye did not show up in the 
sanitary line.

7712 SE LONG 
ST

7/24/2012 5:34:00 PM  0 0

1312 3213079 07/25/2012 12-174427-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/21/2012 12:20:21 PM 07/25/2012 call to BOTMO: sewer smell 
coming from the drain in the parking lot  
7-25-12 BOTMO crew:  Spoke with PO. Parking 
lot drain smells of sewer. Checked MS flowing 
fine 36" line. Historical maps don't show where 
drain flows to but appears it may tie into 
lateral and flow out into 36" line. Map works 
does not show 2 wye heads so it appears the 
parking lot drain may go into lateral. Inside 
the parking lot drain you can see where there 
use to be a goose neck but it has been broken 
by a contractor to gain access to TV line in the 
past and no longer goes under water leading 
us to believe the smell is coming from here.

234 SE 12TH 
AVE

 0 0

1313 3204229 07/25/2012 12-165678-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 7/26/2012 8:42:03 AM Dye test requested by Maintenance Engineer 
Don Wolsborn of a possible cross connection 
of a lateral to a storm system.  

Crew attempted to contact PO multiple times 
daily by stopping by, leaving door hangers, 
making appointments the PO was not able to 
make it for.  Finally able to meet and perform 
dye test on 7/25/12.

BDS has contacted owner to correct the  issue. 
mjh

1955 NW MILL 
POND RD

(1) z-Affected 
Assets . 

7/25/2012 9:00:00 AM 7/25/2012 9:48:00 AM  0 0None

None

None

None

None

None

None
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1314 3213048 07/26/2012 12-174396-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/21/2012 11:59:08 AM 07/25/2012 call to BOTMO: Strong sewer odor 
outside around caller's home/neighborhood 
area.  
07/26/12  BOTMO crew: CHECKED AROUND 
ADDRESS AND SURROUNDING AREA.  NO 
ODOR PRESENT.

6805 SW 
VIRGINIA AVE

 0 0

1315 3212999 07/26/2012 12-174347-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/21/2012 11:36:54 AM 07/26/2012 call to BOTMO: sewer smell cant 
tell where it is coming from both outside and 
inside the house
07/26/12 BOTMO crew:  PO COMPLAINING 
ABOUT SMELL INSIDE / OUTSIDE OF HOUSE. 
FOUND NO SMELL TODAY.

6511 N 
WILLAMETTE 
BLVD

 0 0

1316 3212842 07/26/2012 12-174204-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/21/2012 9:53:31 AM 07/26/2012 call to BOTMO: Frequent sewer 
smell in area 
07/27/12  HDG/MNL - CHECKED ADDRESS 
AND SURROUNDING AREA.  NO ODOR 
PRESENT.

6805 SW 
VIRGINIA AVE

 0 0

1317 3204702 07/26/2012 12-166150-000-
00-PE

IDEP Closed-PE McGregor,John 7/26/2012 3:18:17 PM 07/27/2012:  phone message taken reporting 
artist painting mural rinsed latex paint water to 
street cb. 
Artist painting mural on building.  PCPA has 
instructed artist not to discharge paint rinse 
water (latex paint).

222 SW CLAY 
ST

(1) z-Affected 
Assets . 

7/26/2012 7:30:00 AM  0 0

1318 3212833 07/27/2012 12-174195-000-
00-PE

General 
Complaint

Action-PE McGregor,John 8/21/2012 9:50:35 AM 07/27/2012 call to BOTMO: SW TAYLORS 
FERRY FD AT SW FULTON PARK BLVD 
STRONG SEWER ODOR
 07/27/12  BOTMO crew:  STRONG ODOR 
COMING FROM M/H ACY270. SEWER 
WORKING FINE, FILLED OUT ODOR FORM.  
REFERRED TO 801

0509 SW 
TAYLORS 
FERRY RD

(2) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1319 3212819 07/27/2012 12-174181-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 8/21/2012 9:42:24 AM 07/27/2012 call to BOTMO: STRONG SEWER 
ODOR IN THE AREA   
07/27/12  BTOMO crew:  STRON ODOR 
COMING OUT OF THE ONE OPEN HOLE IN 
M/H ACS924.  ALL OTHER HOLES BOLTED. 
SEWER WORKING FINE.

202 SW CUSTER 
ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1320 3212808 07/28/2012 12-174171-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/21/2012 9:35:31 AM 07/28/2012 call to BOTMO: strong sewer odor 
from back room   
07/28/12  BOTMO crew: CHECK OUT M/H IN 
SIDEWALK AND SIDEWALK M/H FOR ODOR.  
CHECKED C/O IN FRONT OF PROPERTY, 
COULDN'T SMELL ODORS, NO ODOR AT THIS 
TIME. TALKED TO PO ONE BLOCK AWAY 
FROM PUMP STATION ON MULTNOMAH.

3005 SW 
MULTNOMAH 
BLVD

 0 0

1321 3212410 07/29/2012 12-173773-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 8/20/2012 12:28:10 PM 07/29/2012 call to BOTMO: Sewer odor under 
or near to the Burnside Bridge (Ankeny Pump 
Station).
07/29/12  BOTMO crew:  Strong sewer odor 
coming from exhaust stack at Ankeny pump 
station.

30 SW NAITO 
PKY

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1322 3212401 07/31/2012 12-173764-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/20/2012 12:17:20 PM 07/31/2012 call to BOTMO: Caller reports that 
there is a strong sewer odor permeating the 
lower floor of her home. Possibly from the 
vacant lot next door where work is being 
done. 
7-31-12 BOTMO crew:  Spoke with po, 
checked MS flowing fine. Went in house could 
not detect any odor, PO stated if odor returns 
she will call city to investigate more before 
airing out house and lighting incense. 
Suggested putting water in all drains to 
confirm P-traps aren't dry.

6244 SW 
BURLINGAME 
AVE

 0 0None

None

None

None

None

None

None

None

None
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1323 3206384 07/31/2012 12-167815-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/1/2012 11:14:44 AM -31-12 GAN RCD-
To 805 @ 1750.
Contractor on scene unable to locate issue at 
this time. Checked MS flowing fine. Spoke with 
PO. Tried to run a camera through cleanout 
but could only get 22' to bend. Contractor 
stated he was out 103' where he was stopped. 
Checked map which shows a non conforming 
service line but historical maps shows line in 
different location. Checked TVI which 
coincided  with mapworks location of wye 
head. According to TVI there was a blockage 
the camera could not bypass in the general 
wye head vicinity so the TVI had to be "end 
for ended". Contractor stated he will return to 
site tomorrow with location capabilities to pin 
point blockage and call city if it is determined 
city issue

3925 N 
LONGVIEW AVE

7/31/2012 7:20:00 PM 7/31/2012 7:34:00 PM  0 5

1324 3210895 07/31/2012 12-172271-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 2:20:02 PM Complaint of PSU personnel washing concrete 
grindings into the ROW.  MW investigated on 
7/31/12 and found workers cleaning up.  No 
material was currently being washed into the 
street but there was evidence of fine concrete 
material in the gutter.  Spoke with the 
workers, provided technical assistance, 
directed them to sweep out the gutter, and 
then issued a violation warning notice.

1207 SW 
MONTGOMERY 
ST

(1) z-Affected 
Assets . 

7/31/2012 2:00:00 PM  0 0

1325 3212394 08/01/2012 12-173757-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/20/2012 12:12:16 PM 08/01/2012 call to BOTMO: sewer odor coming 
up thru the plumbing 
8-1-12 BOTMO crew:   Spoke to PO, checked 
MS flowing fine. Walked around house couldn't 
smell anything. Went inside very faint odor 
coming from under kitchen sink. PO stated 
plumber on way to remove broken dishwasher 
and re-pipe house. Appears to be private 
issue.

3733 NE 
KLICKITAT ST

 0 0

1326 3207562 08/01/2012 12-168983-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/6/2012 9:36:56 AM 8-1-12 GAN RCD-
To 805 @ 1644.
Checked MS MH ACA847-848 flowing fine. 
Looked at historical maps and observed sewer 
was re-done in 1991. Sewer comes out of 
backyard and makes several bends going 
under very large trees and then out towards 
Powell where it goes into the main. The 
cleanout in the backyard had released approx 
5 gal of sewage so we took pics and called in 
spill. Tried to rod couldn't make bend. Spoke 
to renter who stated she was unable to 
contact PO. Tenant stated they shut off water 
and are leaving for the night and are going to 
continue to try and contact PO to get a 
contractor.

14849 SE 
POWELL BLVD

8/1/2012 6:10:00 PM 8/1/2012 6:19:00 PM  0 2

1327 3209359 08/02/2012 12-170751-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/10/2012 12:50:18 PM 08/02/2012 call to BOTMO: Sewer Odor in Hair 
Salon.
8-3-12 BOTMO response crew:  Checked ACX 
22  flowing fine no odor. City sewer flowing 
fine. Went into salon couldn't detect any odor. 

3005 SW 
MULTNOMAH 
BLVD

 0 0

1328 3210785 08/02/2012 12-172161-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 1:19:05 PM Report of strange orange material in the creek. 
MW investigated on 8/3/12 and found a large 
and very healthy example of iron bacteria 
living in the low stream bank.

9520 SW 
LANCASTER RD

8/2/2012 10:31:00 AM  0 0None

None

None

None

None

None
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1329 3210844 08/02/2012 12-172220-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 1:42:30 PM Complaint referred by BES Columbia Slough 
Watershed Group.  Numerous tall cottonwoods 
were removed in a drainage reserve and 
significant grading was in progress.  MW 
investigated and spoke to two property 
owners, who claimed that they had the right to 
maintain the property and also had the 
blessing of MCDD.  No immediate stormwater 
issues, since the adjacent ditch was dry.  
Spoke to Nancy Hendrickson and provided 
names of the property owners and their phone 
numbers

9427 NE RIVER 
POINTE CIR

(1) z-Affected 
Assets . 

8/2/2012 12:00:00 AM  0 0

1330 3210762 08/06/2012 12-172138-000-
00-PE

Dye test Discovery Walla,Mark 8/15/2012 1:03:17 PM BOT/MO inserted dye into a hole in the street.  
The dye was negative to the downstream 
manhole of the main sewer.

7821 SE 
CARLTON ST

8/6/2012 11:18:00 AM  0 0

1331 3210605 08/06/2012 12-171983-000-
00-PE

Dye test Discovery Walla,Mark 8/15/2012 10:37:39 AM BOT/MO inserted dye into a hole in the road 
and it did not show up in either the combined 
or storm sewer.  

7703 N EDISON 
ST

8/6/2012 9:22:00 PM  0 0

1332 3208846 08/07/2012 12-170246-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/9/2012 11:19:36 AM 08/07/2012: Odor complaint phone call to BES 
Duty Officer and John McGregor desk phone.  
Complaint of sewage odor from Alder CSO 
shaft vent.

711 SE M L 
KING BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

8/7/2012 5:00:00 PM  0 0

1333 3208406 08/07/2012 12-169809-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/30/2012 3:39:07 PM 08/07/12   KRL/CTR  - HODA'S CUISINE 
BACKED UP ON SAT 08/04/12 AND STILL 
HAVING BACKUP PROBLEM, AROUND 800 GAL 
IN BASEMENT TODAY. (CHECKED MS - OK.)  
BROWN MAINTENANCE ON SITE AND PLAN 
TO SNAKE AND SEWER SCOPE HB. APPEARS 
HALF OF BUILDING DRAINING. CONTRACTOR 
WILL CALL CITY IF PROBLEM ON CITY SIDE. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 11:49

8/8/2012 - This issue determied to be city 
issue.  E-dig conducted by PBOT/MO last 
night.  Service restored at 19:24.  DEQ notified 
and waiver requested.  Also, Multnomah 
County Health was notified since there is a 

t t t th t dd MJH

3401 SE 
BELMONT ST

8/7/2012 7:24:00 PM 8/7/2012 11:49:00 AM 8/7/2012 1:48:00 PM  0 800

1334 3210583 08/07/2012 12-171961-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 10:19:01 AM Complaint that construction work had 
generated muddy water that was flowing into 
a CB.  MW investigated and identified a 
brooken irrigation hose.  Spoke with 
superintendent, Mark Pace with John Konnell 
Excavation.  He said that the excavator had 
ruptured an irrigation line that they didn't 
know was there.  The water line had been 
capped and no further release of water was 
occurring.  No violation.

2512 NE 47TH 
AVE

(1) z-Affected 
Assets . 

8/7/2012 12:00:00 AM  0 0

1335 3209030 08/08/2012 12-170425-000-
00-PE

IDEP Action-PE McGregor,John 8/9/2012 2:43:48 PM 08/08/2012:  BES HYDRA staff reported to BES 
SPCR staff that sediment has accumulated in 
the storm line between manholes ABG216 and 
ABG367.

1099 NW 
OVERTON ST

(2) z-Affected 
Assets . 

8/8/2012 9:00:00 AM  0 0

1336 3208851 08/08/2012 12-170251-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/10/2012 9:32:51 AM 08/08/2012 odor complaint call at 12:43 pm 
from adjacent restaurant to John McGregor 
desk phone.
08/08/2012 odor complaint call at 1:09 pm 
from a nearby retail business to BOTMO.
08/08/12 BOTMO crew response:  ODOR IS 
COMING FROM LARGE GRATES/VENTS OVER 
MH ANR278

711 SE M L 
KING BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0None

17.39.030(
B)(7) Any 
discharge 
that 

None

None

None

None

None

None
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1337 3208757 08/08/2012 12-170157-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/9/2012 9:20:28 AM 8/8/2012 - 17:05  BES inspector Scott 
McKenzie  with the Westside-Eastside 
Rehabilitation project called to report that 10 
gallons or less of sewage was released near 
NW 30th and Vaughn.  Crews were present 
when the malfunction occurred and stopped it 
immediatly.  Crews were conducting a sewer 
bypass and the release occurred due to 
equipment failure.  Release occurred for less 
than one minute  No catch basins were 
impacted.  Crews treated the impacted area 
with a bleach solution.  DEQ and OERS were 
notified. 

1905 NW 29TH 
AVE

(1) Causing 
Assets . 

8/8/2012 4:45:00 PM 8/8/2012 5:30:00 PM 8/9/2012 8:00:00 AM 2012-1968 0 10

1338 3209198 08/09/2012 12-170593-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/10/2012 9:10:46 AM 08/09/2012 call to BOTMO: sewer smell in 
basement through floor drain.
8/9/12 BOTMO crew:  Checked MS MH  
AAU656 had plugged drop visible at the top of 
drop letting a small amount of flow through. 
Odor appears to have been loaded MS. 

4200 NE 47TH 
AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

 0 0

1339 3210559 08/09/2012 12-171937-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 10:07:39 AM Complaint of strong sewage-like odor in a 
retaining wall trench.  MW investigated and 
collected a water sample from the bottom of 
the trench and submitted it for analysis of E. 
coli.

Sample result: Non detect

1345 SE 
LEXINGTON ST

8/9/2012 12:00:00 AM  0 0

1340 3210548 08/09/2012 12-171926-000-
00-PE

Dye test Discovery Walla,Mark 8/15/2012 9:51:16 AM BOT/MO 805 reported a record of connection 
dye test.  The crew inserted dye into a toilet.  
The dye did not show up in the combined 
sewer.  It did, however, appear in the 
contractor's excavation where they were 
connecting the house branch to the sewer 
main

2524 NE 41ST 
AVE

8/9/2012 4:22:00 PM  0 0

1341 3210551 08/09/2012 12-171929-000-
00-PE

Dye test Discovery Walla,Mark 8/15/2012 9:54:17 AM Report from BOT/MO 805.  The crew inserted 
dye into a hole in the street adjacent to the 
address.  The dye did not show up in the 
combined sewer.

5536 NE 
HASSALO ST

8/9/2012 6:12:00 PM  0 0

1342 3215148 08/10/2012 12-176480-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/27/2012 2:17:08 PM FANNO PRESSURE MAIN sewage relase.

8-10-12 GAN RCD - BES on site. We spoke 
with the BES duty Dawn who has taken 
pictures and filled out spill sheet. Pathway has 
sewage all over and coming out of side of 
walkway. NRC called to clean up. Appears 
pressure main has leak. Pump station shut 
down. Put out spill signs. Spoke with 
neighbors and park ranger. Assisted duty 
supervisor in all necessary action. Assisted 
NRC. Tracked spill which DID NOT make it to 
golf course or 10' storm line. The spill is 
contained to ditch line for approx 200'

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

8/11/2012 12:40:00 AM 8/10/2012 7:15:00 PM 8/10/2012 7:30:00 PM 2012-1983 50 15000

1343 3212288 08/10/2012 12-173651-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/20/2012 10:57:45 AM 08/10/2012 call to BOTMO: sewer odor 
reported; sewer smell strongest at the sec 
8-10-12 BOTMO crew:  No odor found. 
Checked MHs in area no issues. CB's had no 
odor coming from them.

7144 NE 22ND 
AVE

 0 0None

None

None

None

None

None

None
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1344 3209640 08/10/2012 12-171031-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/13/2012 10:53:08 AM 8-10-12 GAN RCD - Checked MS ABL199-
ABL200 flowing fine. Spoke with maintenance 
man checked cleanout surcharged. Plumber 
was called. When plumber arrived he jetted 
line and got relief at 60' but unable to locate 
exactly where the 60' was located. Took Pics 
called SPCR

Update on 1014 SW Stark St - I spoke to 
Apollo Drain tech regarding the cause of the 
obstruction.  He said they removed a roll of 
paper towels from the lateral.  Yep, a roll of 
paper towels.  He said their was a minimal 
amount of FOG and that FOG was not the 
issue.-Ali Dirks

1014 SW STARK 
ST

8/10/2012 6:35:00 PM 8/10/2012 6:35:00 PM 8/10/2012 6:45:00 PM  5 400

1345 3209404 08/10/2012 12-170796-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 8/10/2012 2:11:09 PM 08/10/2012 call to BES SPCR to report recent 
sewage odor in area of SW 31st & Multnomah. 
Caller stated that recent sewer work in area 
would have stopped sewage odor.
PUMA notified by SCPR of odor complaint

8045 SW 31ST 
AVE

(1) z-Affected 
Assets . 

8/10/2012 1:40:00 PM  0 0

1346 3210495 08/10/2012 12-171881-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/15/2012 8:42:33 AM Complaint of pressure washing generating 
debris.  Duty Officer Pfarr responded and 
found wet pavement with an approximate 10' 
x 20' area of paint chips and oil-like substance 
running into the neighbor's lot, out in the 
street and into the oil/water separator in their 
parking lot.  Pfarr spoke to the manager, 
issued a violation warning notice, and asked 
that the business clean up the paint, oil, and 
water and to use tarps, bio-bags, and CB 
filters throughout the construction period.

8/11/12  11:15  Site not yet fully cleaned up.

120 NE 82ND 
AVE

 0 0

1347 3213260 08/11/2012 12-174608-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/21/2012 2:31:38 PM 08/11/2012: phone call to BES Duty Officer 
reporting odor from wastewater treatment 
plant.
08/14/2012: CBWTP odor complaint staff 
contacted complainant and confirmed odor 
believed to be from wastewater treatment 
plant.

5001 N 
COLUMBIA 
BLVD

(1) Causing 
Assets . 

 0 0

1348 3212295 08/13/2012 12-173658-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/20/2012 11:10:18 AM 08/13/2012 BOTMO call: Odor complaint from 
MH ACU257. 
8/13/2012 BOTMO crew: Checked MS and 
sump.  No odor found.    

6602 SE 97TH 
AVE

 0 0

1349 3212291 08/13/2012 12-173654-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/20/2012 11:02:23 AM 08/13/2012 call to BOTMO: foul smell coming 
from the cb on the SW corner of intersection
08/13/12 BOTMO crew: NO SMELL ON 
ARRIVAL.  CB'S ARE NOT CONNECTED TO 
SANITARY AT THIS LOCATION. 

506 SW 
WASHINGTON 
ST

 0 0None

None

None

None

None

None
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1350 3210084 08/13/2012 12-171475-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/14/2012 10:25:31 AM 08/13/12  MNL/KMJ - LOOKED IN WATER 
BUREAU AND SMELLED SEWAGE, SAW PAPER 
DEBRIS. LATERAL TO BUILDING AT 1000 SW 
VISTA IS IN AREA SO WE DYE TESTED 
BATHROOM IN BUILDING. DYE DID NOT 
SHOW IN MH BUT DID SHOW IN 
DOWNSTREAM SEWER MH. CHECKED ABK785 
AND IT WAS SURCHARGED. NOTIFIED 
SUPERVISOR AND REQUESTED VACTOR. 
FILLED OUT AND CALLED IN SPILL SHEET. 
VACTOR OPENED LINE AT 1000 AND 
CLEANED WATER BUREAU MH. CALLED IN 
COMPLETED SPILL SHEET. CAUSE APPEARS 
TO BE ROOTS.

08/14/12  TCE - TCE MADE SPECIAL CLEAN 
W/O 321253 & SPECIAL TV W/O 321268.

1000 SW VISTA 
AVE

(1) Causing 
Assets . 

8/13/2012 10:00:00 AM 8/13/2012 9:47:00 AM 8/13/2012 10:45:00 AM  0 20

1351 3209667 08/13/2012 12-171058-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 8/13/2012 11:21:11 AM 08/13/2012 complaint call of odd odor from 
chimmeny on building at site.
Referred to DEQ Air Quality.

430 NW 5TH 
AVE

8/13/2012 11:10:00 AM  0 0

1352 3211149 08/14/2012 12-172521-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/17/2012 12:35:49 PM Complaint that Mocha Delight has been 
regularly dumping tank water into the street.  
M. Walla investigated 8/16/12 and spoke with 
Rose Kern, property owner, who runs Mocha 
Delight.  She claimed that she has a graywater 
service take her tank water regularly and that 
to her knowledge the water has only on 
occasion spilled into the parking lot.  She 
indicated that Multnomah County Health 
assured her that this activity was acceptable.  
Investigator Walla informed her that, in fact, 
no water can be discharged except into a 
permanent sanitary hook-up.  She indicated 
that she would ensure that all water is 
removed properly in the future.  Follow-up call 
to Graywater Disposal Service (Nick Vega: 503-
515-6697) to ensure that he is familiar with 
the provisions of Code 17.39.

9050 SW 
BARBUR BLVD

(1) z-Affected 
Assets . 

8/15/2012 3:39:00 PM  0 0

1353 3211161 08/15/2012 12-172533-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/16/2012 10:11:14 AM Complaint that someone at Pork Chop City 
(food cart) has been routinely dumping wash 
water into ROW.  MW investigated on 8/16/12 
and spoke with Roger Williams (503-793-
2000).  Provided a detailed explanation of City 
Stormwater Code 17.39 and directed him to 
avoid using the street for any discharge.  Mr. 
Williams indicated that the property owner, 
Jim Atwood (503-248-2000), is hoping to 
provide a sanitary hook-up for Pork Chop City 
sometime in the near future.  Combined 
system.  Verbal warning.

33 SW 3RD AVE (1) z-Affected 
Assets . 

8/15/2012 9:06:00 AM  0 0

1354 3212299 08/16/2012 12-173662-000-
00-PE

Odor 
Complaint

Action-PE McGregor,John 8/20/2012 11:17:47 AM 08/16/2012 call to BOTMO: sewer smell 
coming from the manhole in the driveway
08/16/12 BOTMO crew: STRONG ODOR FROM 
PRIVATE M/H.  APPEARED TO BE SLOW 
DRAINIBNG; VACTOR, CLEANED AND 
FLUSHED. M/H IS POORLY DESIGNED AND 
HOLDS 6" WATER IN BOTTOM. 

6503 SW 19TH 
AVE

(1) Causing 
Assets . 

 0 0None

None

None

None

None
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1355 3211660 08/16/2012 12-173031-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/17/2012 9:51:11 AM 8-16-12 GAN RCD-
PO has had several backups over the past 
year. Checked MH ACE706 appeared okay. 
ACE705 no flow. Rodded CO hit plug. Took 
topside measurement of where plug was at 
which showed it in the MS. Camera line from 
ACE 706 and went under water 4' down 
stream. Called vactor who came out and 
cleared plug. HEAVY wad of paper. Took pics, 
called SPCR when line was open.

3605 SE 115TH 
AVE

(1) Causing 
Assets . 

8/16/2012 8:45:00 PM 8/16/2012 8:45:00 PM 8/17/2012 9:47:00 AM  1 1

1356 3211483 08/16/2012 12-172855-000-
00-PE

General 
Complaint

Discovery Walla,Mark 8/16/2012 2:39:51 PM Report forwarded from Doug Drake at DEQ 
regarding a ship (called Aroma) docked at 
Schnitzer Steel.  MW investigated and verified 
that Schnitzer was loading scrap metal onto 
the ship, creating clouds of rusty dust, some of 
which settled on the water.  Took photos, 
spoke with Mr. Drake on the phone, sent the 
photos via email to him, and copied Tim Dean 
(BES Stormwater Permit Manager).  No 
enforcement action on the part of SPCR.

12005 N 
BURGARD ST

8/16/2012 1:00:00 PM  0 0

1357 3212369 08/17/2012 12-173732-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/20/2012 11:57:36 AM 08/17/2012 BOTMO call: cb is smelling like 
sewage in front of the address
08/17/12  BOTMO crew: CHECKED FOR ODOR 
COMING OUT OF CB IN FRONT OF ADDRESS, 
NO ODOR AT THIS TIME.  CHECKED MH 
AAN317, OK.  CB'S CONNECTED TO MH CB'S 
NOT MAPPED.  (ONE ON EACH SIDE) OF 
STREET

6117 NE 29TH 
AVE

 0 0

1358 3212275 08/17/2012 12-173638-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/20/2012 10:41:33 AM 07/17/12   HJO - CITY SEWER PLUMBING 
DOING WORK AT ADDRESS, FOUND BROKEN 
PIPE SEWAGE COMING OUT OF LINE. 
RUNNING DOWN THE HILLSIDE, CHECKED 
MH ABP737, OK.  NO FLOW COMING INTO MH 
BROKEN PIPE 35' UPSTREAM FROM MH. 
REPAIR CREW AND VACTOR ALREADY ON 
SITE. MADE OUT SEWAGE RELEASE FORM, 
NO DIG REQUEST NEEDED.  CALLED SPCR 
WITH INFORMATION. RELEASED STOPPED. 
DUTY SUPERVISOR; SCOTT WEAVER IS 
AWARE OF PROBLEM. BROKEN M/S LINE.

2233 SW 
MARKET 
STREET DR

(1) Causing 
Assets . 

8/17/2012 3:30:00 PM 8/17/2012 4:30:00 PM 8/17/2012 5:28:00 PM 2012-2041 2 360

1359 3212270 08/18/2012 12-173633-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/20/2012 10:36:06 AM 08/18/12  HJO/CRE - LOOKED UP ROC, SAYS 
ITS PRIVATE SEWER THAT RUNS DOWN 
PARKING STRIP. 2943 NE SISKIYOU ALSO 
CONNECTED TO PRIVATE SEWER LINE - 
CONNECTS CITY SEWER AT MH AAY214 ON 
NE 30TH & SISKIYOU, NODE ANU818 
PRIVATE. CHECKED CITY MH - OK. TOLD PO 
TO CALL PLUMBER.

08/18/12  HJO/CRE - PO CONNECTED TO
PRIVATE SEWER LINE. RAN DOWN PARKING 
STRIP TO CITY MH AAY214 - OK. CITY MH 
LOCATED ON NE 30TH & SISKIYOU.  APPEARS 
TO BE PO PROBLEM AT THIS TIME. TOLD TO 
CALL PLUMBER. LOOKED UP ROC TO VERIFY, 
PRIVATE LINE.

2925 NE 
SISKIYOU ST

8/18/2012 9:50:00 PM 8/18/2012 10:00:00 PM  0 2.45None

None

None

None

None
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1360 3213989 08/20/2012 12-175331-000-
00-PE

Sewage 
event

Closed-PE Hauser,Michael 9/14/2012 8:49:28 AM 08/20/2012:  neighbor of 5615 SW 
Knightsbridge reported suspect leak from pipe. 
Investigation identified the pipes are laterals 
for 5615 SW Knightsbridge.
08/20/12 BTOMO crew:  FOUND TWO 4" 
BLACK PLASTIC PIPES THAT HAD SEPARATED 
AT JOINTS, SEEN NO SEWAGE AND NO 
SMELL. RESET PIPE SLIDE THEM TOGETHER,

Determined to be not a sewage rlease.

5615 SW 
KNIGHTSBRIDG
E DR

8/23/2012 10:07:00 AM 2012-2063 0 0

1361 3212384 08/20/2012 12-173747-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 8/20/2012 12:00:35 PM 08/20/2012 call to BOTMO: sewer odor but no 
back up requests area check for problems

3568 SE 
GLADSTONE ST

 0 0

1362 3225165 08/21/2012 12-186425-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 12:38:54 PM 08/21/2012:  BOTMO street cleaning noticed 
strong sewer odor in area
8-21-12 BOTMO sewer crew:  No odor found 
at this point. There is a 72 inch main in the 
area. There have been issues in this area 
before with a sewer odor.

1501 SE STARK 
ST

 0 0

1363 3225168 08/23/2012 12-186427-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 12:45:04 PM 08/23/2012 call to BOTMO: Sewer odor at 
church  
08/24/12 BOTMO crew: NO SEWER SMELL ON 
ARRIVAL, DIDN'T SEE ANY CHURCH IN AREA.  
WILL CHECK SW PORTLAND.
08/24/12 CHECKED MAIN & CB'S IN AREA. NO 
SMELL

1432 SW 13TH 
AVE

 0 0

1364 3214616 08/23/2012 12-175952-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/28/2012 11:16:06 AM This is a party line issue with 2813 SE Yamhill. 

08/23/2012:  call to BES on 8/24 verbally 
stating a back-up occurred last night (08/23).

From TR 621052
8/27/12 RCD/CRE-Talked to p/o's they are on 
a non-conforming party line. Both addresses 
backed up on 8/23/12. Filled out 2 spill sheets 
for 2823 SE Yamhill st.
& 2813 SE Yamhill st.
Both houses backed up plumber MR Rooter 
had found blockage prox 30' from the curb line 
on SE Belmont st.  Appears to be a private 
issue. P/o's are working with Tina Wilson to 
resolve issue. Both homes have stopped using 
there plumbing at this time. See spill sheets.

08/27/12  RCD/CRE - PO LATERAL NON-
CONFORMING.  PO WORKING WITH TINA 
WILSON TO RESOLVE ISSUE.  BACKUP 
OCCURRED 08/23/12.  PO NOT USING 
SYSTEM, STAZYING AT A HOTEL. BLOCKAGE 
IS PARTY LINE 30' FROM CURB OF BELMONT, 
PRIVATE ISSUE.

2823 SE 
YAMHILL ST

8/27/2012 4:45:00 PM 8/27/2012 9:00:00 PM  0 0None

None

None

None

None
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1365 3214614 08/23/2012 12-175950-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/28/2012 11:12:06 AM 08/23/2012:  call to BES on 8/24 verbally 
stating a back-up occurred last night (08/23).

8/27/12 RCD/CRE-Talked to p/o's they are on 
a non-conforming party line. Both addresses 
backed up on 8/23/12. Filled out 2 spill sheets 
for 2823 SE Yamhill st.
& 2813 SE Yamhill st.
Both houses backed up plumber MR Rooter 
had found blockage prox 30' from the curb line 
on SE Belmont st.  Appears to be a private 
issue. P/o's are working with Tina Wilson to 
resolve issue. Both homes have stopped using 
there plumbing at this time. See spill sheets.

08/27/12  RCD/CRE - PO LATERAL NON-
CONFORMING.  PO WORKING WITH TINA 
WILSON TO RESOLVE ISSUE.  BACKUP 
OCCURRED 08/23/12.  PO NOT USING 
SYSTEM, STAZYING AT A HOTEL. BLOCKAGE 
IS PARTY LINE 30' FROM CURB OF BELMONT, 
PRIVATE ISSUE.

2813 SE 
YAMHILL ST

8/27/2012 4:45:00 PM 8/27/2012 9:00:00 PM  0 19

1366 3214448 08/23/2012 12-175785-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 8/24/2012 8:46:09 AM 08/23/2012 call to BOTMO: suspected sewage 
release due to odor noticed.
8/23/12 BTOMO crew:  Neighbors complaint of 
odor from other neighbors animals smells. Not 
a sewer spill or odor. 
This was not a sewer release the complaint 
was related to an odor

17420 SE 
POWELL BLVD

 0 0

1367 3225192 08/26/2012 12-186451-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 1:01:13 PM 08/26/2012 call to BOTMO: BES reports 
recieving a complaint of a strong odor of 
sewer for the past 2 days.
08/26/12 BOTMO crew:  CHECKED AREA FOR 
ODOR, NO ODOR AT THIS TIME.

   , 1959 SW 
MORRISON ST

 0 0

1368 3225177 08/26/2012 12-186436-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 12:51:23 PM 08/26/2012 call to BOTMO: bad sewer odor 
under Burnside Bridge by Sat. Market, has 
been reported to BES.   
08/26/12  BOTMO crew: CHECKED AREA FOR 
ODOR. SLIGHT SMELL COMING FROM 
ANKENY PUMP STATION.

30 SW NAITO 
PKY

(1) Causing 
Assets . 

 0 0

1369 3215378 08/27/2012 12-176709-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/30/2012 3:40:10 PM To 805 @ 1720.

8/27/12  RCD/CRE-Called for backup Plumber 
Lovett and cleanup crew MBS on site. Checked 
MS very little flow coming from MS that 
building is connected to. Building has multiple 
businesses from food service to offices. 
Backup came up through common area mens 
restroom floor drain. total spill prox 250 gal. 
Plumber rodded out to MS hitting blockage 
prox 80'. couldn't get to drain. Called duty to 
call in vactor. Vactor jetted from down MH 
ABV100 hit several blockages pulling back 
rock. Checked in building c/o still backed up. 
Couldn't get lateral to release. Still backed 
up.Called duty he is going to have MS tv'd in 
the am and possible E-dig. Called property 
manager to update on the situation. 
Businesses are closed for the night. Called 
SPCR

1235 SE 
DIVISION ST

(1) Causing 
Assets . 

8/27/2012 8:45:00 PM 8/27/2012 9:10:00 PM  0 250None

None

None

None

None
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1370 3225196 08/28/2012 12-186455-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/25/2012 1:06:33 PM 08/28/2012 call to BOTMO: sewer smell 
coming from outside and sometimes inside the 
building the name of the business is "Healthy 
smiles dental group"
8/28/12 BOTMO crew: Checked MS flowing 
fine. Talked to Dentist odor was coming from 
wall in lunchroom. Possible dead rodent in 
wall. Smell didn't appear to be sewer related. 
All plumbing in the building was working fine. 
Appears to be a private issue. P/o was going 
to call a contractor to investigate inside the 
wall if odor continues.

7306 NE 
FREMONT ST

 0 0

1371 3216238 08/28/2012 12-177557-000-
00-PE

General 
Complaint

Discovery Dirks,Ali 9/7/2012 9:39:35 AM 8/28/12 rcv'd complaint of solid waste debris 
being dumped to greenway to the south of the 
house. Property owner allows other people to 
dump debris on his property.
8/29/12 BES Ali Dirks visited site confirmed 
soil, roof shingles other debris dumped to area 
south of parking area. Does not appear to be 
impacting water quality, thus BES referred to 
BDS.
Dirks filled out BDS online complaint form 
TrackIT Item:621910.
9/6/12 Joonie Kaneshige (BDS) stated unable 
to pursue cmplnt do to inability to gain legal 
access to property.

6817 SE 136TH 
AVE

 0 0

1372 3215929 08/28/2012 12-177251-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 8/29/2012 9:37:09 AM 8/28/12 RCD/CRE-Checked MS flowing fine. 
Talked to p/o she had aprox. 10 gal backup 
into bathtub. p/o had a problem about 2 
months ago had a plumber clear line. No c/o 
plumber had to go through roof vent. Checked 
no c/o p/o is going to call plumber again to 
clear line. p/o will call city if problem is in the 
street. Called SPCR took pictures

7427 SE 
KNIGHT ST

8/28/2012 6:35:00 PM 8/29/2012 8:40:00 AM  0 10

1373 3215816 08/28/2012 12-177140-000-
00-PE

Sewage 
event

Discovery McGregor,John 8/28/2012 3:43:57 PM 08/28/2012 call to BOTMO:  Back up coming 
from floor drain on washing machine use.

1705 NE 
FREMONT ST

8/28/2012 2:18:00 PM 8/28/2012 3:55:00 PM  0 0

1374 3225207 08/29/2012 12-186466-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 1:14:59 PM 08/29/2012 call to BOTMO: Sewer odor next 
door.  
8/29/12 BOTMO crew: Talked with renter 
about odor coming from ground in back yard. 
Couldn't smell odor renter said it comes and 
goes periodically. Found 2 c/o on property 
checked c/o's both open. Lateral runs through 
backyard down to c/o on SW Fulton Park Blvd. 
Checked c/o on Fulton park it was open. Not 
sure of source of odor several new retaining 
wall close to sewer lateral possibly broken or 
cracked pipe no sign of spill or backup. Called 
p/o explained results of out investigation 
suggested she have her line tv'd to eliminate a 
sewer leak as the source of odor if it was not 
tolerable. Appears to be a property issue. 

7348 SW 
CORBETT AVE

 0 0

1375 3225199 08/29/2012 12-186458-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/25/2012 1:11:18 PM 08/29/2012 call to BOTMO: pcb in front of the 
address with a strong sewer smell
8/29/12 RCD/CRE-Talked to employee odor 
was coming from private parking lot drain. 
Called p/o told them the drain was a private 
issue they were going to call contractor to 
have it cleaned.

5030 SE 
FOSTER RD

 0 0None

None

None

None

None

None
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1376 3217522 08/29/2012 12-178831-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/4/2012 2:58:50 PM 08/29/2012 call to BOTMO: Sewer backup, 
contractor on site
08/29/12  BOTMO crew:  PO BACKED UP AND 
CONTRACTOR DIDN'T HAVE JET OR CAMERA, 
COULDN'T CLEAR LINE. 809 CHECKED MH, 
CLEAR. PO WILL CALL ANOTHER 
CONTRACTOR

7937 NE 
PRESCOTT ST

8/29/2012 2:00:00 PM 8/29/2012 2:15:00 PM  0 0

1377 3220437 08/29/2012 12-181727-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/12/2012 4:16:39 PM Complaint referred from DEQ regarding mop 
buckets containing chemicals being dumped 
into a storm drain.  MW investigated on 
9/11/12 and found that the business, Noah's 
Arf, a dog boarding facility, is washing a 
covered deck area that drains to a former 
loading dock catch basin on site.  There is no 
off-site flow and the neighborhood is served 
only by the combined system.  No stormwater 
violation.  Called complaiant and left a 
voicemail explaining above info.

1306 NW 18TH 
AVE

8/29/2012 2:22:00 PM 8/29/2012 1:57:00 PM  0 0

1378 3225577 08/31/2012 12-186834-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/26/2012 10:48:16 AM On August 31, 2012, a sewage release was 
discovered on the elevated section of sewer 
line near the Tryon Creek Wastewater 
Treatment Plant in Lake Oswego.  The release 
was coming from a deteriorated pipe joint 
(ADN156) between the pipe section at the 
concrete footing structure.  The volume of the 
release is unknown, but estimated to be 
greater than 400 gallons.  Upon discovery, the 
released flow was captured in a barrel and 
returned to the collection system.  Sewage 
released prior to discovery was observed to 
have soaked into the ground.  The area 
around the release was fenced off and not 
accessible to the public.  DEQ was notified 
immediately and OERS issued incident number 
2012-2153. 

An inspection of the elevated line was 
conducted to asses the condition of other 
joints.  The crews located three other locations 
of seepage from joints in the line, including:

" ADN160 - very slow leak.  
" ADN155 - imperceptible flow resulting in 
wetness of the concrete.
" ADN145 - Seepage observed that made 
concrete wet.

On September 19-20, repairs were performed a

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

9/21/2012 12:00:00 AM 8/31/2012 12:00:00 AM 8/31/2012 3:34:00 PM 2012-2153 0 400

1379 3217526 08/31/2012 12-178835-000-
00-PE

Sewage 
event

Discovery McGregor,John 9/4/2012 3:05:21 PM 08/31/2012 call to BOTMO: Sewer backup in a 
resid yesterday.  Roter Rooter marked a 
sewerline break - in an easement, caller says 
it's a city easement. 
09/01/12  BOTMO crew:  ON SITE.  TRIED TO 
ROD BLOCKAGE W/CONTINUOUS RODS.  
CHECKED MH ACW768 & MH ACW765 FOR 
FLOW, OK. 
DUTY SUPERVISOR, CALLED AT 14:54, 
CONFIRMING EMERGENCY DIG CREW WAS IN 
ROUTE.

8606 SW 42ND 
AVE

(1) Causing 
Assets . 

9/1/2012 1:00:00 PM 9/1/2012 1:05:00 PM  0 2.45

1380 3217390 08/31/2012 12-178699-000-
00-PE

General 
Complaint

Discovery McGregor,John 9/4/2012 12:04:48 PM 08/31/2012:  call from ADM reporting an on-
site release of sugar syrup.  All syrup remained 
on site in "basin" and on-property.  No flow off-
site to city system

5300 SE 
MCLOUGHLIN 
BLVD, 5300 SE 
MCLOUGHLIN 
BLVD

8/31/2012 3:23:00 PM  0 0None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 181 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

1381 3217151 08/31/2012 12-178461-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/25/2012 1:55:00 PM 08/31/2012:  Rob Cozzi of BES reports 1/2 
gallon per day sewage release to ground at 
containment site of leak.

Summary: On August 31, 2012, a sewage 
release was discovered on the elevated section 
of sewer line near the Tryon Creek 
Wastewater Treatment Plant in Lake Oswego.  
The release was coming from a deteriorated 
pipe joint (ADN156) between the pipe section 
at the concrete footing structure.  The volume 
of the release is unknown, but estimated to be 
greater than 400 gallons.  Upon discovery, the 
released flow was captured in a barrel and 
returned to the collection system.  Sewage 
released prior to discovery was observed to 
have soaked into the ground.  The area 
around the release is fenced off and not 
accessible to the public.  DEQ was notified 
immediately and OERS issued incident number 
2012-2153. 

An inspection of the elevated line was 
conducted to asses the condition of other 
joints.  The crews located three other locations 
of seepage from joints in the line.

On September 19-20, repairs were performed 
at all of the joints in that area. Joints were clea

  RIGHT OF 
WAY 

(1) Causing 
Assets . 

9/21/2012 12:00:00 AM 8/31/2012 3:15:00 PM 8/31/2012 3:34:00 PM 2012-2153 0 400

1382 3219299 09/01/2012 12-180596-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/10/2012 11:08:06 AM MR. ROOTER WAS ON SITE AND HAD PIPE 
CLEAR. MR. ROOTER FOUND DAMAGED PIPE 
3' FROM CURB, VERIFIED WITH PLUMBER.

09/01/12  HJO/SBS - MR ROOTER ON SITE 
AND HAD CLEARED BLOCKAGE. AFTER 
CAMERAING SERVICE LINE HE DISCOVERED A 
DROPPED JOINT 3' PAST CURB INTO STREET 
AND A PROBLEM AT THE Y-HEAD. TOOK 
PICTURES AND CHECKED MH ACZ170 FOR 
FLOW, OK. LOCATED LINE AND FILLED OUT 
DIG REQUEST AND SPILL SHEET. CONTACTED 
SPCR.

4146 SE REX ST (1) Causing 
Assets . 

9/1/2012 3:40:00 PM 9/1/2012 3:40:00 PM 9/1/2012 3:40:00 PM  0 1

1383 3218050 09/01/2012 12-179358-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/10/2012 11:33:37 AM Per contractor, property had backup, they 
rodded lines and TV'd it.  Will leave DVD on 
crate on front porch.  DVD shows holes from 
roots on city side.  Per contractor property 
lines where replaced within the year.  Contact 
for PO Patrick Jordan is his son Steve at 503 
286 8976.   PLEASE HAVE SUPERVISOR CALL 
STEVE AFTER DVD IS VIEWED AS TO CITY 
RESPONSIBLITY. 

ROOT EXCAVATION MADE A DVD STATING 
ISSUE IN ST, 802 WILL VIEW.

09/05/12  KRL/PJC - PO STATED HE HAD 
BACKUP AROUND 09/01/12 AND ROOT 
EXCAVATION CLEARED HIM AND TV OUT 
INTO ST AREA FINDING HOLES IN CITY SIDE 
OF HB IN ST AT 4', 7'.  LEFT DVD SO CITY 
COULD VIEW. PO STATED BACKUP IN 
BASEMENT APPROX 10 GAL. CHECKED MH, 
OK. FILLED OUT DIG REQUEST AND SPILL 
FORM AND CALLED INTO SPCR AT 13:35.

6705 SE 21ST 
AVE

(1) Causing 
Assets . 

9/5/2012 1:35:00 PM 9/5/2012 4:55:00 PM  0 10None

None

None
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1384 3219837 09/04/2012 12-181132-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/11/2012 1:05:37 PM 09/04/2012 call to BOTMO: outdoor sewer 
odor complaint
9/4/12 BOTMO crew: Checked MH AAK 794 
had slight odor after lid was removed. 30" 
combo ms flowing. CB's are connected to 
sump system. NO odor found when lid was on 
MH

1135 NE 
HOLLAND ST

 0 0

1385 3219313 09/04/2012 12-180610-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/10/2012 11:25:56 AM P/O SAID ALL 3 TOILETS IN HOUSE WERE 
OVERFLOWING. 3 LVL HOUSE 2 UPSTAIRS 
ONE IN BASEMENT. UPSTAIRS OVERFLOW IS 
L EAKING THROUGH FLOOR/CEILINGS ALL 
THE WAY TO BASEMENT. NO IDEA OF 
ACTUAL RELEASE AMOUNT AS ITS IN 
FLOORS/CEILINGS.

09/04/12  CTR/KRL - CHECKED MS, OK.  
SPOKE WITH PO, NO C/O AVAILABLE. P/O 
WILL CALL PLUMBER. 3 LEVEL HOUSE, 2 
TOILETS ON TOP FLOOR AND ONE TOILET IN 
BASEMENT OVERFLOWING. PO STILL 
WASHING CLOTHS WHEN WE ARRIVED. 
WATER FROM TOP FLOOR TOILETS LEAKING 
THROUGH FLOORS/CEILINGS ALL THE WAY 
TO BASEMENT. FILLED OUT SEWAGE 
RELEASE FORM AND CALLED INTO SPCR AT 
13:05, 09/04/12.

5114 NE 
SIMPSON ST

9/4/2012 1:05:00 PM 9/4/2012 3:15:00 PM  0 0

1386 3219564 09/05/2012 12-180861-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/11/2012 9:14:07 AM 09/05/12  HDG/KMJ - BLOCKAGE IN LINE SEG  
ADL007 - ADL011.  CALLED VACTOR AND 
CALLED IN SPILL FORM. VACTOR BROKE 
LOOSE 12:02, CALLED BES WITH SPILL STOP 
TIME. PLACED 2 SPILL SIGNS.  REFERRED TO 
801/CCTV.

11321 SW 
TERWILLIGER 
BLVD

(1) Causing 
Assets . 

9/5/2012 11:15:00 AM 9/5/2012 12:05:00 PM 2012-2184 10 100

1387 3217769 09/05/2012 12-179078-000-
00-PE

General 
Complaint

Discovery McGregor,John 9/5/2012 8:58:07 AM 09/05/2012: complaint call alleging car 
washing and car detailing work at property.  
Concern of impact to site and potential run-off 
or drainage impact.

16955 SE 
DIVISION ST

9/5/2012 8:20:00 AM  0 0

1388 3217763 09/05/2012 12-179072-000-
00-PE

IDEP Discovery McGregor,John 9/5/2012 8:44:50 AM 09/05/2012:  complaint call of auto fluids in 
street from vehicles.  Allegation of fluids 
intentionally drained from vehicles onto street.

4436 SW 
ALFRED ST

9/5/2012 8:25:00 AM  0 0

1389 3231966 09/06/2012 12-193181-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 10/11/2012 1:24:47 PM 09/07/2012: complaint of a motor home 
parked on street in front of address.  Cap on 
sewage tank line appears to be open.

5241 NE 30TH 
AVE

9/6/2012 7:44:00 AM  0 0

1390 3225384 09/10/2012 12-186643-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/25/2012 5:42:51 PM 09/10/2012 call to BOTMO: complaint of 
strong sewer odor in the area at intersection
9/10/12 BOTMO crew:  Did not detect an odor 
at this time.  Noticed clogged drain @ 1111 SE 
Pine.  Checking for lateral possible source.  No 
odor.  

1111 SE PINE 
ST

 0 0

1391 3219831 09/10/2012 12-181126-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/11/2012 1:02:41 PM 09/10/2012 call to BOTMO: Strong sewer smell 
around home
09/10/12 BOTMO crew -  DID HAVE SLIGHT 
ODOR AFTER PULLING LID.  MH AAK794

1135 NE 
HOLLAND ST

(1) Causing 
Assets . 

 0 0None

None

None

None

None

None

None

None
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1392 3219594 09/10/2012 12-180891-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/11/2012 10:05:54 AM 09/10/12   MNL/CTR - PROBLEM IS IN 
PRIVATE NON-CONFORMING SEWER. 
CONTRACTOR ON SITE HAS RODDER HOSE 
STUCK IN LINE. TOOK PICTURES AND FILLED 
OUT SPILL SHEET, NOTIFIED SPCR.

ADDENDUM:  MNL/CTR - FILLED OUT 
ANOTHER SPILL SHEET AND NOTIFIED SPCR.  
SPOKE W/MIKE DIRECTLY.  PLACED 3 SPILL 
SIGNS AND SPILL SOCKS AROUND CB ON SEC 
OF SE 20TH AND OAK. CONTRACTOR FOUND 
LEAKING WATER SERVICE AND SHUT IT OFF, 
SPILL STOPPED.  NOTIFIED SPCE.

2018 SE OAK ST 9/10/2012 12:20:00 PM 9/10/2012 10:14:00 AM 9/10/2012 10:23:00 AM  3 186

1393 3219798 09/11/2012 12-181094-000-
00-PE

Dye test Discovery Walla,Mark 9/11/2012 12:16:16 PM BOT/MO inserted dye into a toilet - no show to 
the combined sewer.

2702 SE 
CLINTON ST

9/11/2012 12:10:00 PM  0 0

1394 3219800 09/11/2012 12-181096-000-
00-PE

Dye test Discovery Walla,Mark 9/11/2012 12:18:02 PM BOT/MO inserted dye into a toilet - no show to 
the combined sewer.

2716 SE 
CLINTON ST

9/11/2012 12:10:00 PM  0 0

1395 3221532 09/11/2012 12-182816-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/14/2012 4:11:10 PM Neighbor complained that resident/owner 
routinely dumps gasoline in his back yard, 
creating a strong and persistent odor.  MW 
stopped by but no one was home.  Suggested 
that complainant contact DEQ or BDS code 
compliance folks.

5116 NE 35TH 
PL

9/12/2011 1:47:00 PM  0 0

1396 3220390 09/12/2012 12-181680-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/12/2012 2:30:49 PM Citizen reported a white, frothy sheen on the 
Columbia Slough from an Port outfall a couple 
hundred feet west of the NE 47th Avenue 
bridge over the slough at Cornfoot Road.  He 
believed the release to be an originating at the 
Boeing Hanger.   MW investigated and could 
not confirm discharge.  Called the complainant 
back and learned that the flow had subsided.  

Spoke to Susan Aha at Port of Portland.  She 
had learned that Boeing had been washing 
their hangar roof and she considered it to be 
an illicit discharge.  SPCR referred 
enforcement to Stormwater Group.

   9/12/2012 10:55:00 AM 9/12/2012 10:48:00 AM 2012-2247 0 0

1397 3220370 09/12/2012 12-181660-000-
00-PE

Dye test Discovery Walla,Mark 9/12/2012 2:00:53 PM BOT/MO inserted dye into a hole in the 
parking strip - no show to the combined 
sewer.   

2011 N 
ALBERTA ST

9/12/2012 1:47:00 PM  0 0

1398 3225148 09/14/2012 12-186409-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 12:12:11 PM 09/14/2012: complaint of odor from outfall 03. 
BES Duty Officer checked site; no odor noticed 
and no visual signs to indicate a discharge.

6336 SW 
BEAVER AVE

9/14/2012 6:07:00 PM  0 0

1399 3221825 09/14/2012 12-183109-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/17/2012 11:10:05 AM 9/14/12 RCD/CRE-call turned out to be small 
release on property had radio change trackit to 
a spill.. Checked MS flowing fine. Talked to p/o 
he had back up in unfinished basement from 
floor drain prox 1 gal during shower. Flushed 
toilet water came up again in drain. Found 
basement c/o in SWC opened rodded out 17' 
hitting blockage. Couldn't get open. Appears to 
be a property issue. p/o is going to call a 
plumber.

2680 SW 
CORONA AVE

9/14/2012 5:55:00 PM 9/17/2012 10:36:00 AM  0 1

1400 3221899 09/17/2012 12-183183-000-
00-PE

Dye test Discovery Walla,Mark 9/17/2012 1:05:42 PM BOT/MO inserted dye into a cavity in the 
street - no show to the combines sewer.

1837 SE 44TH 
AVE

9/17/2012 12:40:00 PM  0 0None

None

None

None

None

None

None

None

None
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1401 3222183 09/17/2012 12-183459-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/18/2012 10:37:12 AM Citizen complained about the storage of 
several dozen plastic containers of an 
unknown liquid along the fence, adjacent to 
the sidewalk.  Many of the containers had 
weathered and were broken, and he was 
concerned that the liquid could be hazardous.  
MW investigated 9/18/12, noted the 
containers, and called the owner, who said 
that the liquid was plant food.

4415 N 
MONTANA AVE

9/17/2012 4:42:00 PM  0 0

1402 3222180 09/17/2012 12-183456-000-
00-PE

Dye test Discovery Walla,Mark 9/18/2012 10:33:08 AM BOT/MO inserted dye into a hole in the front 
yard, adjacent to the driveway on property.  
The dye did not show up in the combined 
sewer.  The hole appeared to be related to an 
old drywell in the yard.

3129 SE 77TH 
AVE

9/17/2012 5:03:00 PM  0 0

1403 3229877 09/18/2012 12-191111-000-
00-PE

General 
Complaint

Discovery McGregor,John 10/5/2012 4:26:11 PM 08/25/2012:  Information from BES Reveg of 
unwarranted swale trimming & cutting.

808 N HOLMAN 
ST

(2) z-Affected 
Assets . 

9/25/2012 2:02:00 PM  0 0

1404 3225387 09/18/2012 12-186646-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 5:50:54 PM 09/18/2012 call to BOTMO: Sewer odor in 
outdoor area @ given location. 
9/18/12 BOTMO crew: Checked area found 
strong sewer odor in the area. Appeared to be 
from MH ACU089 and 3 un-numbered cb 
connected to it. Leads go to large 76" mono 
combo sewer

9027 SE KNAPP 
ST

(1) Causing 
Assets . 

 0 0

1405 3225385 09/18/2012 12-186644-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/25/2012 5:47:24 PM 09/18/2012 call to BOTMO: Per caller there is 
a sewer odor coming from CB 
9-18-12  BOTMO crew:  Checked area no odor 
found MH ACZ085 lid has carriage bolts install 
all cb leads have flappers installed in MH. No 
odor found.

8216 SE CESAR 
E CHAVEZ BLVD

 0 0

1406 3222440 09/18/2012 12-183713-000-
00-PE

General 
Complaint

Discovery Walla,Mark 9/18/2012 3:18:12 PM Neighbor reported an apparent leak, located in 
parking strip approximately four feet from 
water meter vault.  MW investigated 9/18/12 
and found it to be relatively clear water with 
no apparent odor.  Referred to Water Bureau 
Dispatch.

1414 SE MAIN 
ST

9/18/2012 1:45:00 PM  0 0

1407 3222339 09/18/2012 12-183613-000-
00-PE

Dye test Discovery Walla,Mark 9/18/2012 1:29:10 PM BOT/MO inserted dye into a hole in the street - 
no show to the combined sewer system.

117 NW KING 
AVE

9/18/2012 1:05:00 PM  0 0

1408 3225389 09/19/2012 12-186648-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 9/25/2012 5:58:38 PM 09/19/2012 call to BOTMO: Sewer odor 
outside in cul-de-sac. 
9-19-12 BOTMO crew: checked main sewer ok 
checked MH abt253 had some debris causing 
slight odor  washed out MH appears to be ok 
now 

1206 SE 163RD 
PL

(1) Causing 
Assets . 

 0 0

1409 3225390 09/20/2012 12-186649-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 6:02:11 PM 09/20/2012 call from Fire Bureau to BOTMO: 
Odor can be smelled 20 blks away.
09/20/12 BOTMO crew-Source of odor not 
determined. Slight odor at 21st SE Harney 
smelled like liner resin curing. 
Checked MS flowing checked CB's ok no new 
liner found of source of odor. Couldn't smell 
odor 20 blocks away at this time. Contractor is 
doing work 1 blk away possible source job site 
was gated off

2015 SE 
HARNEY ST

 0 0None

None

None

None

None

None

None

None

None
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1410 3224243 09/20/2012 12-185512-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/24/2012 8:32:47 AM 9/20/12 RCD/CRE-Called for backup plumber 
Mr. Rooter on site finding blockage in lateral 
on the city side. Checked MS flowing verified 
blockage on plumbers camera in the street 6' 
off the curb. Plumber got p/o to drain slow 
also appears to be broken pipe at the wyehead 
of the Main sewer. P/o had backup approx 2 
weeks ago other crew had verified problem in 
the street and made a dig request but repair 
had not been started before p/o backed up 
again.  Talked to SE supervisor he is 
scheduling a E-dig for 9/21/12. Set out Np's , 
dig locates are already out , called SPCR and 
gave p/o risk card. Refer to sewer repair or 
Lannie.   

4146 SE REX ST 9/20/2012 3:30:00 PM 9/20/2012 4:05:00 PM 9/20/2012 4:08:00 PM  0 5

1411 3234242 09/20/2012 12-195449-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 1:13:16 PM BOT/MO inserted dye into a hole in the street - 
no show to the sanitary and storm systems.

5008 SW 
FAIRHAVEN LN

9/20/2012 1:56:00 PM  0 0

1412 3234235 09/20/2012 12-195442-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 10/17/2012 1:05:33 PM PUMA crew reported a strong epoxy-like odor 
coming from the Harney Pump Station.  The 
odor also emanated from an incoming 
combined sewer line.  SPCR staff positively 
identified the odor as far upstream as SE 
Tacoma Street east of McLoughlin Boulevard.  
The source was not identified.

2033 SE 
HARNEY ST

(1) z-Affected 
Assets . 

9/20/2012 1:20:00 PM  0 0

1413 3225304 09/21/2012 12-186563-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/25/2012 2:42:34 PM Talked to p/o, rodded lateral hit blockage 
under new water main in street, tried to TV 
couldn't make bend in 4" ABS with camera, 
Called duty called E-dig, made dig sketch put 
out locates, took pictures, filled out pipe 
broken by utility form, called SPCR gave crew 
dig sketch. Referred to Sewer repair for 
9/21/12 E-dig   

9/21/12 RCD/CRE-Called for backup by water 
Bureau. Talked to p/o he claimed water 
bureau had been working on street for several 
days installing new main. 9/19/12 Water 
bureau knocked and told him they had 
damaged a sewer pipe but didn't think it was 
his, they asked if the sewer was working he 
said yes. Today 9/21/12 his lateral backed up. 
P/o called Roto rooter they jetted and camera 
and couldn't get line open. They located a 
blockage in the street under the cold mixed 
trench for the water main. Rotor rooter told 
the p/o to call the city. P/o then called the 
water bureau supervisor  Dean Nelson 
503)823-8571 who referred the p/o to the 
maintenance bureau for repair. 805 rodded 
lateral hit blockage under new water main in 

1202 SW 57TH 
AVE

(1) Causing 
Assets . 

9/21/2012 7:25:00 PM 9/21/2012 7:30:00 PM 2012-2327 0 20

1414 3224274 09/21/2012 12-185543-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/1/2012 11:40:31 AM 09/21/12  MNL/RJR - FILLED OUT SPILL 
SHEET AND NOTIFIED SPCR.  THE 
OREGONIAN (NEWSPAPER)  CLAIMS CITY 
EMPLOYEE INSTALLED MONITORING 
EQUIPMENT YESTERDAY.  EQUIPMENT IS 
LEAKING >1 GAL PER MINUTE ONTO FLOOR 
WHERE IT IS ENTERING FLOOR DRAIN. LEFT 
801'S CARD WITH SECURITY WITH 
INSTRUCTIONS TO HAVE INSTALLER, CALL 
WHEN HE ARRIVES.

MJH talked with Will Romanelli, BES Field 
Operations on 9/27/12.  He reported that a 
sampling tube used to collect wastewater 
samples ca sed a back p at this location

1621 SW 
TAYLOR ST

9/21/2012 8:44:00 AM 9/21/2012 10:15:00 AM  0 2None

None

None

None

None
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1415 3224494 09/22/2012 12-185763-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/24/2012 1:24:36 PM PO WILL CALL PRIVATE CONTRACTOR. PO 
WILL CALL BACK IF PROBLEM.  FOUND TO BE 
IN STREET.

09/22/12  HJO/SBM - CALLED FOR BACKUP.  
CHECKED MH FOR FLOW - OK.  CHECKED 
CLEAN/OUT AND IT WAS SURCHARGED, 
TRIED RODDING BUT COULD NOT GET OPEN. 
PROBLEM APPEARS TO BE ON PROPERTY AND 
PO RESPONSIBILITY. SUGGESTED PO 
CONTACT A PLUMBER AND NOTIFY 805 IF 
PROBLEM WAS FOUND IN STREET.  TOOK 
PICTURES, FILLED OUT SPILL SHEET AND 
CONTACTED SPCR.
RETURNED TO CHECK C/O. CLEANOUT WAS 
OPEN AND APPEARED PROBLEM WAS 
RESOLVED.

9380 NE 
HALSEY ST

9/22/2012 2:00:00 PM 9/22/2012 2:19:00 PM  0 8

1416 3225710 09/23/2012 12-186965-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/26/2012 12:28:49 PM 09/23/2012: call to BES Duty Offcer 
complaining of sewage odor from Umatilla ps.
Odor complaint information forwarded to 
CBWTP contact person.

604 SE 
UMATILLA ST, 
532 SE 
UMATILLA ST

(1) Causing 
Assets . 

9/23/2012 2:30:00 PM  0 0

1417 3225391 09/24/2012 12-186650-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 9/25/2012 6:06:15 PM 09/24/2012 call to BOTMO: Strong Sewer odor 
at 4 plex 
9/24/12 BOTMO crew: Checked MS flowing 
fine.Talked to tenant original caller was not 
home. He said the caller smelled a odor 
outside near the garden area. Checked garden 
area no odor found at this time

4309 N 
MONTANA AVE

 0 0

1418 3226134 09/26/2012 12-187389-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 9/27/2012 9:13:34 AM 09/26/12  KRL/CTR - PO HAD BACKUP TODAY 
AND CALLED PRO-DRAIN TO CLEAR HB. 
AFTER CLEARING HB, PRO-DRAIN SEWER 
SCOPED HB AND FOUND ROOT BALL AT CURB 
AND CLEARED 80% OUT.  809 WAS CALLED 
TO VIEW LOCATION OF ROOTS AT CURB AND 
809 AGREED WITH LOCATION AND FILLED 
OUT AN URGENT DIG REQUEST. PO WOULD 
LIKE TO WORK WITH CITY TO HIRE PRO-
DRAIN TO REPLACE HB ON PROPERTY AND 
PUSH PIPE OUT TO CITY EXCAVATION AT 
CURB IN ST. FILLED OUT DIG REQUEST, 
SPILL FORM AND PUT OUT LOCATE MARKS. 
CALLED SPCR AT 1:42.

6006 N HAIGHT 
AVE

(1) Causing 
Assets . 

9/26/2012 12:30:00 PM 9/26/2012 1:42:00 PM 9/26/2012 2:02:00 PM  0 1

1419 3234063 09/27/2012 12-195272-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/17/2012 9:55:11 AM 09/28/2012 call to BOTMO: sewer smell 
coming thru the vent that is closest to the 
front door.
9/28/12 BOTMO crew:  Checked MS flowing 
fine. Spoke with renter he has had bad odor 
coming from furnace vents and crawl space 
area. Checked crawl space found moisture 
possible water leak under house creating odor. 
Odor didn't smell like sewer more like moisture 
or mildew. Appears to be a property issue. 
Renter is going to contact owner to 
investigate.

6339 SW 
PEYTON RD

 0 0

1420 3229868 09/27/2012 12-191102-000-
00-PE

Dye test Discovery Walla,Mark 10/5/2012 4:04:40 PM BOT/MO inserted dye into a rathole on private 
property.  No show to storm or sanitary sewer.

305 N 
BROADWAY 

9/27/2012 3:53:00 PM  0 0None

None

None

None

None

None
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1421 3234023 09/28/2012 12-195232-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/17/2012 9:28:26 AM 09/28/201 call toBES: Odor in area noticed 
while walking near cb's.
9/28/12 BOTMO crew: Checked MS MH 
ABR717 slightly surcharged causing odor to 
come outs Cb's. Rodded and flushed got to 
drain. Found stick blocking out pipe catching 
debris Open and flowing now

4227 SE 
TAYLOR ST

(1) Causing 
Assets . (2) z-
Affected Assets 
. 

 0 0

1422 3234015 09/28/2012 12-195224-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/17/2012 9:19:30 AM 09/28/2012 call to BOTMO: Wafting sewer 
odor near school playground   
9/28/12 BOTMO crew: Checked playground 
area found sanitary MH 10' west of playground 
area on school property. No odor until MH lid 
was removed. Possible source of odor. MS is 
only 3' deep in MH. MS flowing fine 8" PVC  

11733 SW 
BREYMAN AVE

(1) Causing 
Assets . 

 0 0

1423 3229867 09/28/2012 12-191101-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 10/5/2012 4:02:58 PM 09/28/2012: general complaint of unknown 
liquid poured onto the grass parking strip area 
at an unpsecified location on SE 41st Ave,  
about 2 blocks north of Woodstock (caller 
stated SE 41st & Yukon).

 SE 41ST AVE 9/28/2012 9:38:00 AM  0 0

1424 3229866 10/01/2012 12-191100-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/5/2012 3:59:27 PM Complaint of white granite slurry draining into 
street from Infinity Stone.  MW investigated 
and found minor impact to a catch basin.  No 
apparent UIC impact.  Cause was overflowing 
water recycling tank that caused granite slurry 
to flow off site.  Violation warning issued. 

7805 NE 
HALSEY ST

(1) z-Affected 
Assets . 

10/1/2012 9:00:00 AM  0 0

1425 3233369 10/01/2012 12-194582-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/16/2012 9:15:24 AM Rita Cigrain called to complain about brick and 
mortar work, specifically mortar dust.  She 
mentioned that she has been in contact with 
Robert at DEQ the previous week and was 
calling to inform him that the dust continues.  
Duty Officer McCann investigated, found 
activity during visit.  Dust control is adequate 
and dust does not appear to be impacting City 
catch basins.  

1511 SW PARK 
AVE

10/1/2012 5:07:00 PM  0 0

1426 3233997 10/02/2012 12-195206-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/17/2012 9:05:23 AM 10/02/2012 call to BOTMO: Caller was walking 
her dogs when she noticed a very strong 
sewer odor.  Its up from Fanno Creek pump 
station about 10 yds from garbage can on Trail 
that starts at SW 84th and Garden Home.   
10/2/12 BOTMO crew: Checked area couldn't 
find a sewer odor. Checked pump station 
appears to be normal no odor found.

  RIGHT OF 
WAY , 6785 SW 
86TH AVE

(1) Causing 
Assets . 

 0 0

1427 3233237 10/02/2012 12-194450-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/15/2012 4:18:01 PM 10/02/2012 call to BOTMO: Very strong sewer 
smell coming from NWC on SE 13th at Stark.
10/2/12 BOTMO crew: Checked all Cb's no 
odor found. MS flowing no odor at this time.

1301 SE STARK 
ST

 0 0

1428 3228452 10/02/2012 12-189697-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/3/2012 8:06:12 AM To 805 @ 1641. 10/2/12 RCD/CRE-Called for 
backup private contractor on site. North Sky 
Communications had bored through p/o's 4" 
pcv lateral 2' off the curb in the street. No 
sewer locates found. Talked to p/o they had  
5gal release from bathroom toilets. p/o turned 
off water and cleaned up spill already. p/o had 
sent daycare children home. Talked to 
contractor they are going to repair lateral 
tonight 10/2/12 so business can open in the 
am. Filled out pipe broken by utility form 
called SPCR

12029 NE 
AINSWORTH 
CIR

10/2/2012 5:50:00 PM 10/3/2012 7:15:00 AM  0 5None

None

None

None

None

None

None

None
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1429 3229857 10/02/2012 12-191091-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/5/2012 3:18:13 PM Complaint of car repeatedly dripping oil where 
parked on street.  MW investigated 10/2/12 
and spoke to son of owner, Donna Gallagher.  
Advised him to clean oil and park car on 
driveway.  Donna called back later and 
promised to address issue.

6027 SE 
FRANCIS ST

10/2/2012 9:45:00 AM  0 0

1430 3229831 10/02/2012 12-191065-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/26/2012 10:29:48 AM Report from Dave Kunz at DEQ that Parkrose 
Auto Center has been demolishing cars, 
releasing automotive fluids that run down the 
driveway to the street.  Apparently, the 
neighbor had been complaining again.  MW 
investigated 10/3/12 but could see no 
evidence of automotive fluids draining to 
ROW

5242 NE 
COLUMBIA 
BLVD

10/3/2012 1:26:00 PM 10/2/2012 3:52:00 AM  0 0

1431 3233233 10/04/2012 12-194446-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/15/2012 4:12:56 PM 10/04/2012 call to BOTMO: strong sewer smell
10/04/12 BOTMO crew:   DID NOT DETECT 
ANY SEWER ODOR FROM SE MADISON TO SE 
TAYLOR ON SE 84TH AVE. 

8333 SE 
MADISON ST

 0 0

1432 3233200 10/04/2012 12-194413-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/15/2012 3:34:00 PM 10/04/2012 call to BTOMO: sewer smell 
coming from cb. 
10/4/12 Checked area found unmapped CB 
coming from MH AAN317 with slight odor. 15" 
CSP MS. Made map correction sheet to update.

6117 NE 29TH 
AVE

(1) Causing 
Assets . 

 0 0

1433 3233222 10/05/2012 12-194435-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 10/15/2012 4:01:56 PM 01/05/2012 call to BOTMO: Bad sewer smell in 
area 
10/05/12  PO COMPLAINING ABOUT SEWER 
SMELL IN BUILDING. 809 FOUND FLOOR 
DRAIN ON 1ST FLOOR THAT SMELLED OF 
SEWAGE. 809 HAD PO POUR WATER IN IT 
AND THAT APPEARED TO TAKE CARE OF 
SMELL CHECKED MS & CB NO SMELL

6109 SE 
BELMONT ST

 0 0

1434 3233216 10/05/2012 12-194429-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/15/2012 3:55:37 PM 10/05/1012 call to BOTMO: sewer odor
10-5-12  found odor coming from MH - 
ACD271    

3646 SE 33RD 
AVE

(1) Causing 
Assets . 

 0 0

1435 3229813 10/05/2012 12-191047-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 10/5/2012 2:02:24 PM BOT/MO investigated an odor complaint but 
could find no associated odor with combined 
sewer manholes or catch basins.  Source wa P 
trap in first floor drain.

6101 SE 
BELMONT ST

10/5/2012 1:34:00 PM  0 0

1436 3233212 10/06/2012 12-194425-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 10/15/2012 3:49:06 PM 10/06/2012 call to BOTMO: sewer odor from 
cb in front of house
10/06/12  CHECKED FOR ODOR.  NO OD0R AT 
THIS TIME, CHECKED MS AT MH AAN317, 
FLOW OK. MH FRONT OF ADDRESS AND CB'S. 
LEADS GO INTO MH.  CB'S NOT MAPPED, 
MADE OUT ODOR COMPLAINT FORM.

6117 NE 29TH 
AVE

 0 0

1437 3230722 10/06/2012 12-191953-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/9/2012 10:05:59 AM No relase.

10/07/12  HJO/SBM - PROBLEM WAS PO'S 
BATHTUB DRAINING SLOWLY.  NO EVIDENCE 
OF DISCHARGE, NO PICTURES TAKEN.

2019 SE 
TENINO ST

10/6/2012 1:30:00 PM  0 0

1438 3231099 10/08/2012 12-192330-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/9/2012 2:30:35 PM 10/8/2012 - SP/CR recieved call from Victoria 
Lessley (503-750-2300) resident at Kapplers 
Marina with information that a sewage holding 
tank at this location is leakin ginto the river.  
SP/CR identfied this as a private sewer system. 
SP/RC notified DEQ and BDS.

535 NE 
BRIDGETON RD

10/8/2012 11:00:00 AM 10/8/2012 11:45:00 AM  0 0None

None

None

None

None

None

None

None

None

None
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1439 3230730 10/08/2012 12-191961-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/9/2012 10:13:17 AM 809 OPENED CLEANOUT AT CURB ON N 
LOMBARD, IT WAS OPEN AND CLEAR.

10/08/12  KRL/CTR - ARRIVED ON SITE AND 
FOUND RANGER TAVERN FIRST FLOOR 
TOILET AND DRAINS OVERLOADING ON 
FLOOR.  AROUND 8 GAL. CHECKED CLEAN/ 
OUT BEHIND BUILDING - BACKUP. CHECKED 
CLEAN/OUT AT CURB AND FOUND IT OPEN 
AND CLEAR. (CHECKED MH - OK).  PO HAD 
ROTO=ROOTER ON THE WAY.  FILLED OUT 
SEWER SPILL FORM AND CALLED INTO SPCR 
AT 12:55.

9520 N 
LOMBARD ST

10/8/2012 12:55:00 PM 10/8/2012 3:04:00 PM  0 8

1440 3231765 10/10/2012 12-192982-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/11/2012 9:32:33 AM  10/10/12 - KRL/CTR - Found dead end MH 
AAM280 backed up.  803 already had vactor 
crew heading our way.  Vactor arrived at 0945 
to clean main sewer.  809 talked to contractor 
3 Mountain plumbing and he stated plug 3' 
into street, and snake head brough back roots. 
809 took 5 pictures in basement around floor 
drain (4 gal spill).  Vactor crewq opened main 
sewer at 1040.  809 checked house branch in 
basement and it did drain out.  Ran water and 
it appears to be draining ok.  Vactor crew 
stated main sewer had muddy water coming 
back.  Filled out spill form and called into SPCR 
at 1056.      

5535 N WILBUR 
AVE

(1) Causing 
Assets . 

10/10/2012 10:40:00 AM 10/10/2012 10:56:00 AM ###############  0 4

1441 3232866 10/10/2012 12-194079-000-
00-PE

IDEP Discovery Walla,Mark 10/15/2012 10:21:15 AM SPCR identified illicit discharge of water 
draining from plastic pipe onto edge of parking 
lot, where it flowed to Columbia Boulevard.  
MW spoke to Cessco owner, Eric Schamp, who 
claimed not to be aware of Code 17.39.  
Issued violation notice and informed Marty 
Anderson in BES Industrial Stormwater group, 
who referred case to DEQ (Dennis Juries or 
Jennifer Weaver).  Apparently, such discharge 
from oil/water separator needs to flow into an 
onsite drywell.

   (1) z-Affected 
Assets . 

10/10/2012 12:20:00 PM  0 0

1442 3232459 10/11/2012 12-193672-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/12/2012 12:20:06 PM 10/11/12  CRE/HDP - PLASTIC PIPE HAD 
SEPARATED IN BASEMENT, APPEARS TO BE 
CAUSED BY CONTRACTOR'S DIGGING 
LATERAL OUTSIDE OF BUILDING. PO CALLED 
RELIANCE PLUMBING, HE WAS ABLE TO FIND 
AND FIX PROBLEM. I ONLY SEEN SBOUT 10 
GAL OF WATER IN BASEMENT. PO WILL 
CLEAN UP.

10/12/12 - SP/CR talked with Rob Ackler BES 
for clarification.  Private contractor, working on 
the private lateral caused a block that resulted 
in a release to the building.  No City 
in ol ement mjh

1520 W 
BURNSIDE ST

10/11/2012 4:30:00 PM 10/11/2012 5:45:00 PM ###############  0 10None

None

None

None
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1443 3233198 10/11/2012 12-194411-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/15/2012 3:32:17 PM BOT/MO crew 809 reported a CB and sed MH 
impacted with fuel and oil.  NRC 
Environmental responded and cleaned the 
impacted assetts.  

MW spoke to homeowner, Lisa, on 10/15/12, 
and was told that the contractor removing the 
oil furnace takes full responsibility.  HVAC 
contractor Steve Conner stated that he had 
left the site to get buckets to remove oil.  
While he was gone, metal scrap haulers that 
he had invited to remove furnace parts, also 
cut into an interior aboveground oil storage 
tank and removed several gallons of heating 
oil, which they then poured directly into a 
nearby catch basin.  17.39 violation.

1406 NE 52ND 
AVE

(2) z-Affected 
Assets . 

10/11/2012 1:40:00 PM  0 0

1444 3233934 10/12/2012 12-195143-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/17/2012 7:58:53 AM
 NO RELEASE-NO RELEASE-NO RELEASE.  
NOT A SEWAGE RELEASE

JUST A MH FULL OF ROOTS CAUSING SLOW 
DRAINAGE. VACTOR CLEANED MH .

10/12/12  HDG/KMJ - CALLED VACTOR AND 
VACTOR CLEANED MH ANC588.

10/15/12  TCE - MADE SPECIAL CLEAN W/O 
326171.

2200 SW 
VERMONT ST

10/15/2012 9:25:00 AM  0 0

1445 3247908 10/12/2012 12-209044-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/27/2012 1:11:27 PM Neighbor complained that owner/resident was 
generating runoff to CB from exposed soil.  
MW investigated 10/12/12, noted that P.O. 
was almost finished spreading compost on his 
newly denuded hillside yard, and advised him 
on ways to keep sediment runoff from 
impacted adjacent CB.  Heavy rain event and 
minimal runoff

7263 SW 
CAPITOL HILL 
RD

(1) z-Affected 
Assets . 

10/12/2012 10:50:00 AM  0 0

1446 3232852 10/12/2012 12-194065-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/15/2012 10:06:57 AM Report from Marvin at Fred Devine Diving & 
Salvage Co. that frothy suds were discharging 
from Outfall M1.  Despite it being the first 
flush of the season, he said that it was 
unusual for that outfall to have that kind of 
discharge.  MW investigated shortly afterwards 
(10/12/12) and verified the plume of diluted 
suds.  Conducted upstream investigation as far 
up as 6840 N Cutter Circle, where the storm 
pipes ran clean.  No conclusions regarding 
source

6211 N ENSIGN 
ST

(1) z-Affected 
Assets . 

10/12/2012 1:23:00 PM  0 0

1447 3234154 10/12/2012 12-195361-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/17/2012 11:31:24 AM M. Criblez witnessed a white paint-like 
substance being washed into the street from a 
downspout at David Schlicker Stained Glass 
Studio.  The downspout was being discharged 
to a garbage can and was overflowing with a 
mixture of stormwater and the white 
substance.  The source was the rooftop of the 
business, where they had applied a water-
based latex sealant that had not dried fully 
before heavy rains.  The business owner 
(Schlicker) tried to capture it with the garbage 
can but did not anticipate the volume of runoff 
from his rooftop.  Criblez asked him to clean it 
up, which he did.  Combined sewer area.  
SPCR will follow up with a violation warning 
letter.  

4310 SE 
DIVISION ST

(1) z-Affected 
Assets . 

10/12/2012 4:50:00 PM  0 0None

None

None

None

None
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1448 3234217 10/12/2012 12-195424-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 12:43:18 PM BOT/MO 805 inserted dye into a hole in the 
street over an 8-inch sanitary main.  The dye 
did not show up, possibly due to insufficient 
water to flush the dye through.  They called a 
vactor truck out with additional water to 
complete the test.
 

9017 N 
KIMBALL AVE

10/12/2012 9:27:00 PM  0 0

1449 3232856 10/13/2012 12-194069-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/15/2012 10:09:02 AM APPEARS TO HAVE BEEN A SOFT PLUG IN THE 
2" LINE. EVERYTHING APPEARED FINE WHEN 
LEAVING SITE.

10/13/12  HJO/SBM - FLOOR DRAIN HAS 
DRAIN DOWN ON ARRIVAL. EVIDENCE OF 
APPROX 1 GAL AROUND DRAIN. EVERYTHING 
WAS WORKING PROPERLY UPON LEAVING. 
APPEARS TO HAVE BEEN SOFT PLUG IN 2" 
THAT WAS CLEARED.  PO'S RESPONSIBILITY.

1831 SE 48TH 
AVE

10/13/2012 1:00:00 PM 10/13/2012 2:00:00 PM 10/13/2012 4:00:00 PM  0 1

1450 3234001 10/15/2012 12-195210-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/17/2012 9:07:46 AM 10/15/12 RCD/CRE-Checked MS flowing. p/o 
had backup early am from unfinished 
basement floor drain. Prox 10 gal. appeared to 
be overloaded system during heavy rain spill 
had drained off. All plumbing in the house 
working now. Took pictures gave p/o card 
called SPCR

2725 NE 36TH 
AVE

10/15/2012 8:50:00 PM 10/15/2012 9:30:00 PM ###############  0 10

1451 3233174 10/15/2012 12-194387-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/17/2012 7:52:29 AM BOt/Mo investiageed sewag erelase at this 
address.  Determined cuase to be lint from 
washing machine blocking the private lateral.  
BOT/MO crew hand rodded and cleared 
blockage while on scene.  -mjh

10/15/12  CTR/KRL - RODDED HB OPEN. 
BLOCK APPEARS TO BE FROM LINT BUILD-UP 
IN HB ON PROPERTY. PO HAS NEW HB FROM 
HOUSE TO CURB. PO WILL FOLLOW UP WITH 
A PLUMBER TO TV INTERNAL PLUMBING AND 
HB. FILLED OUT SPILL FORM AND CALLED 
INTO SPCR.

10/15/12  CTR/KRL - CHECKED MS - OK AT 
11:15.

3716 NE 15TH 
AVE

10/15/2012 10:45:00 AM 10/15/2012 11:15:00 AM 10/15/2012 1:46:00 PM  0 20

1452 3235579 10/15/2012 12-196780-000-
00-PE

Dye test Discovery Walla,Mark 10/19/2012 1:03:18 PM BOT/MO inserted dye into a hole in the street.  
The dye was believed to have flowed into a 
sump.  The sump is full and will need to be 
drained before another dye test.  The main 
sewer was not impacted.  

12121 SE 
DIVISION ST

10/15/2012 5:03:00 PM  0 0None

None

None

None

None
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1453 3234527 10/16/2012 12-195733-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/18/2012 9:45:32 AM Summary:

On October 16th, 2012, a city maintenance 
crew observed that sewage had released from 
two catch basins near 2181 NW Nicolai Street.  
The release was not actively occurring at the 
time they were present.  The crew estimated 
the release volume to be 40-gallons, based on 
visual observations.

Background:  Due to work being conducted at 
the Ankeny Pump Station, a plug was placed in 
the diversion mh AAX569, near the sewage 
release location, directing flow away from 
Ankeny and toward the ¿storm water¿ line that 
leads to the Nicolai Shaft, the Westside CSO 
Tunnel and eventually Swan Island Pump 
Station.   

It is suspected that the downstream storm 
sewer line has deteriorated, causing a back up 
during heavy rain.  Visual evidence indicates 
that it is likely that the sewage backed up, 
rose out of the catch basins, and then 
returned to the catch basins once the rain 
stopped.  Due to the release, and to stop 
further possibility of this from happening, the 
plug has been removed from diversion 
AAX569.  -mjh

2181 NW 
NICOLAI ST

(1) Causing 
Assets . 

10/16/2012 12:20:00 PM 10/16/2012 2:41:00 PM 2012-2495 0 40

1454 3234072 10/16/2012 12-195281-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/17/2012 10:04:52 AM 10/16/12 RCD/CRE-Called for backup. Checked 
MS flowing fine 24" VSP. Talked to Plumber 
Apollo Drain and p/o. Release was occurring in 
unfinished basement from backflow device on 
east wall. Possible faulty backflow device not 
opening. Apollo is calling a vactor to relieve 
line so they can camera. Building is large with 
multiple business lines area loaded didn't want 
to open and cause more damage. P/o shut 
water off to the building. Contractor will call if 
problem appears to be a city issue. Gave p/o 
card and took pictures. Called SPCR. 

3827 NE M L 
KING BLVD

10/16/2012 4:15:00 PM 10/16/2012 4:36:00 PM  0 75

1455 3234018 10/16/2012 12-195227-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/17/2012 9:22:05 AM 10/16/12   CRA - VACTOR OPERATOR - 
VACTOR OPENED BLOCKAGE AT 2:15AM AND 
SPCR WAS CALLED. ROOTS & GREASE. 
SERVICE LINE CONNECTS TO MH.

2340 W 
BURNSIDE ST, 
2360 W 
BURNSIDE ST

(1) Causing 
Assets . 

10/16/2012 2:15:00 AM 10/16/2012 7:00:00 AM 10/16/2012 4:19:00 PM  0 0

1456 3234075 10/16/2012 12-195284-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 10:09:25 AM BOT/MO inserted dye into a hole "not too far 
off the curb" in a bio swale.  The dye did not 
show up in the combined sewer.  They 
planned to refer this dye test to a vactor crew 
because they thought that the test required a 
greater volume of water.

2405 SE PINE 
ST

10/16/2012 5:42:00 PM  0 0

1457 3234083 10/17/2012 12-195292-000-
00-PE

Dye test Discovery Walla,Mark 10/17/2012 10:48:07 AM The Columbia Boulevard Wastewater 
Treatment Plant will conduct a dye test of its 
Dry Weather Outfall 1 using pink rhodamine 
dye.  The outfall is located several hundred 
feet downstream of the railroad bridge on 
West Hayden Island, at River Mile 105.5.  This 
outfall discharges into the main channel of the 
Columbia River.  The dye testing will occur 
today between 1:00 and 5:00 pm and 
tomorrow (October 18) between 7:00 am and 
6:00 pm.

   10/16/2012 9:00:00 AM 10/17/2012 9:47:00 AM  0 0None

None

None

None

None
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1458 3235972 10/18/2012 12-197171-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/24/2012 10:21:29 AM This building, and 5206 N. Lombard, were 
impacted by a sewge relase caused by a 
common blockage in the lateral sewer line.  
The cause was determined to be a defective 
wye head at the main (the major contributor) 
and roots in the private lateral (minor 
contributor). 

CONTRACTOR WILL CALL CITY IF PLUG IS IN 
RIGHT-A-WAY IN ST.

10/18/12  KRL/CTR  - APOLLO ON SITE WITH 
BUILDING BACKING UP.  OUTSIDE CLEANOUT 
UNDER PRESSURE. APOLLO WAITING FOR 
PRIVATE VACTOR BEFORE OPENING 
CLEAN/OUT TO CONTROL FLOW. THEN THEY 
WILL JET AND TV HB TO LOCATE PLUG. IN 
S272, APARTMENT ONLY 2 UTILITY ROOMS 
AFFECTED; TRASH ROOM AND FIRE RISER 
ROOM.  SEE PICTURE, TOTAL SPILL 4 GAL.  
PRE-SCHOOL BUSINESS "APRENDE CON 
AMIGO BATHROOM" OVERLOADED APPROX 
20 GAL. THEY HAD TO CLOSE DUE TO SPILL.  
APOLLO WILL CALL CITY IF PLUG IS IN ST.  
FILLED OUT ONE SPILL FORM FOR EACH 
AFFECTED ADDRESS AND CALLED INTO SPCR 
14:13.  809 CALLED 803 WITH INFORMATION, 
SET OUT ONE SPILL SIGN ON SIDEWALK.

5272 N 
INTERSTATE 
AVE

(1) Causing 
Assets . 

10/18/2012 2:13:00 PM 10/18/2012 3:36:00 PM 2012-2521 0 20

1459 3235965 10/18/2012 12-197164-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/24/2012 10:22:37 AM This address, and 5272 N. Lombard in the 
same building, were impacted by a sewage 
relase caused by a common blockage in the 
lateral sewer line.  The cause was determined 
to be a defective wye head at the main (the 
major contributor) and roots in the private 
lateral (minor contributor). 

CONTRACTOR WILL CALL CITY IF PLUG IS IN 
RIGHT-A-WAY IN ST.

10/18/12  KRL/CTR  - APOLLO ON SITE WITH 
BUILDING BACKING UP.  OUTSIDE CLEANOUT 
UNDER PRESSURE. APOLLO WAITING FOR 
PRIVATE VACTOR BEFORE OPENING 
CLEAN/OUT TO CONTROL FLOW. THEN THEY 
WILL JET AND TV HB TO LOCATE PLUG. IN 
S272, APARTMENT ONLY 2 UTILITY ROOMS 
AFFECTED; TRASH ROOM AND FIRE RISER 
ROOM.  SEE PICTURE, TOTAL SPILL 4 GAL.  
PRE-SCHOOL BUSINESS "APRENDE CON 
AMIGO BATHROOM" OVERLOADED APPROX 
20 GAL. THEY HAD TO CLOSE DUE TO SPILL.  
APOLLO WILL CALL CITY IF PLUG IS IN ST.  
FILLED OUT ONE SPILL FORM FOR EACH 
AFFECTED ADDRESS AND CALLED INTO SPCR 
14:13.  809 CALLED 803 WITH INFORMATION, 
SET OUT ONE SPILL SIGN ON SIDEWALK.

5206 N 
INTERSTATE 
AVE

(1) Causing 
Assets . 

10/18/2012 2:13:00 PM 10/18/2012 3:36:00 PM 2012-2521 0 4None

None
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1460 3235315 10/18/2012 12-196517-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/19/2012 9:13:18 AM OERS report 2012-2512 stated that basement 
heating oil tank was leaking and flowed to 
some kind of drain at front of house.  MW left 
voicemail for homeowner, Mike, but did not 
received a reply.  Stopped by to talk to Mike.  
Oil drains to hole in basement floor but not 
any sort of connection.  No impact to sanitary 
system and below grade so no potential storm 
impact.

2327 NE 9TH 
AVE

10/18/2012 7:22:00 AM  0 0

1461 3235292 10/18/2012 12-196494-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/19/2012 9:06:34 AM Received complaint that neighbor living in RV 
was draining sewage from hose onto ground in 
back yard.  MW investigated and deterimined 
that "hose" was in fact an extension cord.  No 
evidence of illicit discharge.

5324 SE 88TH 
AVE

10/18/2012 3:50:00 PM  0 0

1462 3238515 10/19/2012 12-199703-000-
00-PE

Dye test Discovery Walla,Mark 10/29/2012 11:23:28 AM -BOT/MO 805 inserted dye into a hole in the 
street (cavity measuring 2 feet long, 3 feet 
wide, and 5 feet deep under roadway) in front 
of 1400 NE 6th Avenue.  The dye did not show 
up in the combined sewer or in a flooded and 
muddy telephone vault nearby.  They believe 
that the dye could have bypassed the vault by 
flowing beneath it.  The cavity is barricaded.

1425 NE 7TH 
AVE

10/19/2012 4:13:00 PM  0 0

1463 3238272 10/20/2012 12-199462-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/29/2012 10:02:22 AM Duty Officer Cruse received a call from a 
neighbor (Suzanne O'Gorman 503-890-7087) 
complaining about a past oil spill.  Reportedly, 
the resident, Shannon Clarkson, siphoned oil 
from an oil truck and spilled heating on the 
right-of-way.  The oil had not been cleaned up 
properly and the neighbor could see and smell 
it for days.  MW investigated on 10/25/12.  
There was a slight diesel-type smell near the 
front of the house but no visible oil impact to 
the surroundings.  Nearby UICs were not 
visibly impacted.  Left a business card on the 
front door with a message requesting that Mr. 
Clarkson call back to discuss the stormwater 
code.

7980 SE 6TH 
AVE

(2) z-Affected 
Assets . 

10/24/2012 5:45:00 PM  0 0

1464 3277081 10/22/2012 13-117813-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/19/2013 4:31:58 PM Complaint that female resident (possibly does 
not speak English) was sweeping debris into 
CB at corner.  MW investigated 10/25/13, did 
not see more than typical street debris in CB, 
and then knocked on front door.  No one 
home.  Left business card with note on it 
asking that someone call back to discuss 
stormwater code.  Combined sewer area.

7611 SE 
HOLGATE BLVD

(1) z-Affected 
Assets . 

10/23/2012 2:44:00 PM  0 0None

None

None

None

None
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1465 3236679 10/22/2012 12-197875-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/23/2012 2:14:00 PM 10/22/12  RCD/DTM-Called for backup 
checked MS flowing. P/o had plumber Roto 
Rooter Snaked and tv line unable to get into 
MS. City 828 TV'd MS found 10' of PVC where 
lateral should be but no wye for house branch. 
Appears contractor  repairing MS and lateral 
broken by PGE conduit didn't connect po's 
lateral. Called duty he is sending a e-crew to 
did and give p/o relief. Called spcr put out 
located made dig sketch. See Bob Pyle to 
determine liability.

10/23/2012 - Randy Hess reports that cause 
was due to PGE drilling thru the City wye 
head.  Am listing this as city-responsibility (3rd 
party).

4244 SE 
YAMHILL ST

(1) Causing 
Assets . 

10/22/2012 4:55:00 PM 10/22/2012 5:10:00 PM 2012-2547 0 5

1466 3236658 10/22/2012 12-197854-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/23/2012 1:46:51 PM 10/22/12 RCD-DTM-
called for back up ms. No flow at downhill mh. 
AAQ225. Made contact with PO.
upstream mh AAM451 surcharge.
called duty for vactor. 
they had 20gal. release. It appeared that when 
they released the clean water from the 
sprinkler test it was slow to drain, flooding the 
basement. It did eventually drain. The PO 
called contractor who discover blockage in the 
street.
Vactor jetted from down stream hit blockage 
at 70ft got it to release, pulling back heavy 
rock and sand. PO open at 20:45. 
805 documented spill and called SPCR, refer to 
T.V. crew to investigate source of rock.  

2525 N 
KILLINGSWORT
H ST

(1) Causing 
Assets . 

10/22/2012 8:45:00 PM 10/22/2012 9:45:00 PM 10/22/2012 9:52:00 PM 2012-2548 0 20

1467 3248107 10/23/2012 12-209242-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/27/2012 3:13:46 PM 10/23/2012 call to BOTMO: renter is saying 
stron sewer smell coming from all bathroom 
toilets today and last evening.
10/23/12 BOTMO crew: PO STATED TOILET 
BUBBLED UP, DIDN'T HAVE ANYTHING LEAVE 
TOILET. THIS MS BACKED-UP ON 10/22/12 
AND VACTOR HAD OPEN MS.  VACTOR TRUCK 
CLEANED LINE AGAIN ON 10/23/12 CAUSING 
TOILET TO BUBBLE AGAIN. 809 TALKED TO 
PO AND EXPLAINED WHY TOILET BUBBLED. 
HE WAS HAPPY WITH INFO. 

5544 N 
DELAWARE AVE

 0 0

1468 3248102 10/23/2012 12-209237-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/27/2012 3:09:40 PM 10/23/2012 call to BOTMO: odor "like burning 
styrafoam"   
10/23/12 BOTMO- Called by Sterlin Bank 
Manager for odor coming from drains in 
building. Manager said he had to send an 
employee home because of the chemical odor. 
Checked inside bank found liner odor in the 
restroom coming from sink and toilet that has 
no water in the bowl. Filled toilet with water 
ran water in the sinks. Manager was going to 
air area out bank would stay open. No odor in 
bank lobby only in private restroom. Told bank 
manager that city would be lining again 
tomorrow he may want to make sure toilet 
bowls have water in them.

3333 N 
LOMBARD ST

(1) Causing 
Assets . 

 0 0None

None

None

None
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1469 3247783 10/23/2012 12-208919-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/27/2012 11:08:38 AM This release occurred on 10/23/2012, however 
it was not immediatly reported to PBOT/MO 
for investigation.  Rather, the city was first 
notified on 11/12/2012 when a claim for 
damages from the relase was submitted to 
Risk Services.  (Documents attached.)  Cuause 
was grease in the main sewer. Greasaem 
Managmeent Team was notified. BES notified 
DEQ and a waiver was granted.

3324 NE 
FREMONT DR

(1) Causing 
Assets . 

11/15/2012 12:00:00 AM 11/21/2012 3:12:00 PM  0 0

1470 3236998 10/23/2012 12-198193-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 10/24/2012 8:50:06 AM 10/23/12  HDG/KMJ - (CHECKED MAIN IS OK) -
TRIED TO ROD CLEAN OUT IN BACKYARD 
BUT COULDN'T GET OPEN. PO HAS PLUMBER 
ON THE WAY. CALLED IN SPILL FORM. 
PRIVATE ISSUE.

4132 SW 55TH 
DR

10/23/2012 11:40:00 AM 10/23/2012 2:27:00 PM  0 3

1471 3238489 10/23/2012 12-199677-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/29/2012 10:37:00 AM Report of soil dumping in unimproved 
roadway.  MW investigated 10/25/12 and 
noted piles of dirt that had been placed in the 
right-of-way.  This part of the right-of-way is 
vegetated with shrubs and trees but is not a 
formal bioswale and is not shown in MapWorks 
as part of the BES system.  The material is in a 
low spot and so does not appear to be a threat 
to stormwater

6550 N 
INTERSTATE 
AVE

10/23/2012 9:48:00 AM  0 0

1472 3248094 10/24/2012 12-209229-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/27/2012 3:03:11 PM 10/24/2012 call to BOTMO: odor in building 
during rain.
10/24/12  BOITMO crew:  ODOR APPEARS TO 
BE COMING FROM A PRIVATE ON PROPERTY. 
CHECKED MS OUT IN ST AND THEIR WAS NO 
SMELL PRESENT.  ODOR IS IN STAIRWELL ON 
NE/C OF BUILDING LEADING UP TO OFFICES. 
SUGGESTED A FLAPPER VALVE IN MH ON 
PROPERTY TO CONTROL ODOR.  ALSO 
SUGGESTED TV OF INTERNAL PLUMBING FOR 
POSSIBLE BROKE PIPE. 

4424 NE 158TH 
AVE

 0 0

1473 3238577 10/24/2012 12-199765-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/29/2012 1:02:48 PM Mobile home park tennant (Hanna Ross 503-
307-3849) in lot #41 complained that the 
neighbor in lot #42 emptied their wastewater 
tank before moving out, discharging several 
gallons of sewage onto the ground.  10/29/12 -
MW called Park Manager (Marv Happel 503-
946-8127) and left a message and then called 
Property Manager for Commonwealth Real 
Estate Services (John Cox 503-244-2300).  Mr. 
Cox stated that they had hosed down the area 
with the spilled wastewater and treated it with 
bleach.

10835 SE 
POWELL BLVD

10/29/2012 12:29:00 PM  0 0

1474 3242642 10/25/2012 12-203811-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/8/2012 1:33:51 PM 10/25/12  KRL/CTR - BURNSIDE BREWERY CO 
HAS 3 FLOOR DRAINS OVERLOAD, DUE TO A 
MISALIGNED JOINT 8' BEHIND CURB.  
APOLLO LOCATED THAT SPOT. 15 GAL, PO 
STATED.  AREA ALL CLEANED UP. APOLLO 
PLUMBING ON SITE. PRIVATE ISSUE.  FILLED 
OUT SPILL FORM AND CALLED INTO SPCR AT 
12:50.

701 E 
BURNSIDE ST

10/25/2012 12:15:00 PM 10/25/2012 12:50:00 PM 10/25/2012 1:49:00 PM  0 15

1475 3238249 10/25/2012 12-199439-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/26/2012 2:40:24 PM BES employee witnessed a large volume of 
water discharging from a weep hole at the 
curb on SW Columbia Street from the Marriott 
Hotel.  MW investigated 10/25/12 and soke 
with Engineer Assistant Bonnie Robles.  She 
indicated that they had conducted their 
required quarterly sprinkler flow test that 
morning.  This activity qualifies as de minimus 
according to City Code 17.39.030.C.

1401 SW NAITO 
PKY

(1) z-Affected 
Assets . 

10/25/2012 9:33:00 AM  0 0None

None

None

None

None

None

None
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1476 3248084 10/26/2012 12-209219-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/27/2012 2:44:38 PM 10/26/2012 call to BOTMO: ODOR has been 
checked by NW Nat--recommended resident 
call here--has poured gall and gallons of water 
into drain without relief  
10/26/12 BOMTO crew:  DOES NOT APPEAR 
TO BE A SEWER ODOR AT THIS TIME. MORE 
OF A NATURAL GAS SMELL.  FLOOR DRAINS 
IN BASEMENTGET FILLED WITH WATER ALL 
THE TIME AND ODOR IS STILL THERE.

10/26/12  BOMTO crew:  ODOR COMPLAINT 
IN BASEMENT OF HOME. CHECKED MAIN 
SEWER FLOWING - GOOD.  CHECKED 
BASEMENT FOR ODOR. THE GAS  COMPANY 
HAS BEEN OUT THERE BEFORE AND SAID IT 
WAS NOT NATURAL GAS BUT DID SUGGEST 
TO CALL BACK NATURAL GAS IF PROBLEM 
GETS WORSE AND MOVE OUT ALL OF STUFF 
TO SEE IF THAT RESOLVES ISSUE.

1809 NE 144TH 
AVE

 0 0

1477 3238637 10/28/2012 12-199825-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/8/2012 3:09:57 PM 10/28/2012 call to BOTMO:  Sewage release 
into basement. Standing sewage on floor. 
10/28/12 BOTMO crew:   CHECKED MS - OK 
AT MH ACZ180 - OK.  TALKED WITH PO, 
TOLD HER TO CALL PLUMBER, APPEARS TO 
BE PRIVATE ISSUE AT THIS TIME. 
INSTRUCTED PO TO CALL BACK IF PLUMBER 
FINDS ANOTHER PROBLEM PAST CURB.

10/29 - private plumber determined location of 
blockage on city portion of private lateral.  City 
conducted E-dig.  

4308 SE 
MALDEN ST

(1) Causing 
Assets . 

10/29/2012 12:22:00 AM ###############  0 24

1478 3238627 10/28/2012 12-199815-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/29/2012 3:14:40 PM 10/28/2012:  BOTMO identifies back-up at site 
adjacent to 55 NE 47th Ave (Track It 635840).

103 NE 47TH 
AVE

(1) Causing 
Assets . 

10/29/2012 3:09:00 AM 10/28/2012 12:19:00 AM ###############  0 20

1479 3238622 10/28/2012 12-199810-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/8/2012 3:17:20 PM 10/28/2012 call to BOTMO: Sewer back-up 
from basement floor drain. 
BOTMO crew: suspected problem- DEFECTIVE 
PIPE.  

CALLED FOR VACTOR. UNABLE TO CLEAR 
BLOCKAGE OUT 15' PUT OF MH ABM262.  
CALLED FOR EM DIG, HAD TO JET FROM 
UPSTREAM MH, GOES BLIND INTO 87".

10/28/12  HJO/SBM - CHECKED MH SBM262 / 
ABM263 MS BACKED UP.  CALLED FOR 
VACTOR. UNABLE TO OPEN HIT BLOCKAGE 
15'. JETTED FROM UPSTREAM MH. LINE GOES 
INTO BLIND TO 87" MS - OK.  AMB265, 
ABM264.  CALLED FOR EM-DIG.

10/29/12  WRD - CLEANING W/O 327003, 
REPAIR W/O 326999.

55 NE 47TH AVE (1) Causing 
Assets . 

10/29/2012 3:09:00 AM 10/29/2012 12:16:00 AM ###############  0 1

1480 3238618 10/28/2012 12-199806-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/29/2012 2:44:59 PM 10/28/2012 call to BOTMO: Sewer backup 
when washer runs.

4122 SW 
JERALD WAY

10/28/2012 12:45:00 PM 10/28/2012 5:13:00 PM 10/28/2012 5:46:00 PM  0 1None

None

None

None

None
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1481 3248077 10/29/2012 12-209213-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 11/27/2012 2:39:44 PM 10/29/2012: Very strong sewer smell in 
business.
10/29/12 BOTMO crew: MAIN SEWER 
FLOWING FINE, ADDED WATER TO P-TRAP IN 
FLOOD DRAIN.

2310 NE 
BROADWAY 

 0 0

1482 3241279 10/29/2012 12-202456-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/5/2012 2:45:41 PM 10/30/2012 call to BOTMO by plumber: Meet 
the plumber at 9:00 am Tuesday To confirm 
roots at the curb mark and make dig sketch 
10/30/2012 BOTMO crew:  NO RELEASE AT 
THIS TIME. APPEARED BACKUP HAPPEN ON 
10/29/12. 
10/31/12  BOTMO CREW RECEIVED INFO 
THAT THIS WAS A RELEASE FROM SOMEONE 
WHO WAS AT THE HOUSE TO UNLOCK IT FOR 
THE PLUMBER. 

4005 NE 11TH 
AVE

(1) Causing 
Assets . 

10/30/2012 10:28:00 AM ###############  0 0

1483 3241243 10/30/2012 12-202420-000-
00-PE

Sewage 
event

Action-PE McGregor,John 11/5/2012 1:29:57 PM 10/30/2012 call to BOTMO: Water coming out 
from MH on SW 30th (SW 30TH AVE & SW 
BARBUR BLVD)
10/30/12  BOTMO crew:  MAIN SEWER 
PLUGGED WITH GREASE. SET OUT SPILL 
SIGNS, CALLED VACTOR AND CALLED IN 
SEWAGE RELEASE FORM

9025 SW 
BARBUR BLVD

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

10/30/2012 7:50:00 AM 10/30/2012 7:59:00 AM ############### 2012-2604 25 1100

1484 3239609 10/30/2012 12-200791-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/31/2012 4:34:07 PM 10/30/2012 call to BOTMO:  Sewer backup in 
basement, contractor on site said it's on city 
side.

3510 SE REX ST (1) z-Affected 
Assets . 

10/31/2012 10:00:00 AM 10/30/2012 1:35:00 PM 10/30/2012 3:25:00 PM  0 2

1485 3239145 10/30/2012 12-200328-000-
00-PE

General 
Complaint

Discovery Walla,Mark 10/30/2012 3:04:39 PM Complaint of a contractor pressure washing 
the exterior of a building without using any 
erosion control.  MW investigated 10/30/12 
and spoke with Dan Leone with B&G Builders, 
Inc. (360-448-1919).  Their subcontractor, 
Springer Masonry, was creating some coarse 
sediment that was mostly staying on the 
sidewalk within the fenced construction zone.  
Recommended that they use bio bags or 
booms to keep the water (plus rainwater) from 
flowing directly into the street.  Combined 
sewer area.  Verbal warning.

1536 SE 11TH 
AVE

10/30/2012 9:30:00 AM  0 0

1486 3239293 10/30/2012 12-200476-000-
00-PE

Dye test Discovery Walla,Mark 10/31/2012 9:24:32 AM BOT/MO 805 inserted dye into a cavity off the 
bike lane that appeared to be an old phone 
pole.   The dye did not show up in the sanitary 
sewer.  The hole did not take on any water 
and was located a sufficient distance away 
from the storm sewer to determine no impact 
to storm or waterway.  No reporting required.

4505 SW 
DOSCH RD

10/30/2012 5:11:00 PM  0 0

1487 3239608 10/31/2012 12-200790-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/31/2012 4:30:41 PM 10/31/2012 call to BOTMO:  possible sewer 
break in crawl space under house. 

8840 SE 
HAWTHORNE 
BLVD

10/31/2012 11:55:00 AM 10/31/2012 4:15:00 PM  0 5

1488 3239607 10/31/2012 12-200789-000-
00-PE

Sewage 
event

Discovery McGregor,John 10/31/2012 4:28:38 PM 10/31/2012 call to BOTMO: backup in shower. 6855 NE 
HASSALO ST

10/31/2012 4:50:00 PM 10/31/2012 4:20:00 PM  0 2

1489 3239659 10/31/2012 12-200841-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 11/1/2012 8:11:43 AM Pump Station Maintenance Supervisor Bill 
Sterling reported a strong petroleum 
hydrocarbon odor inside Guilds Lake Pump 
Station.  This morning it was so strong that a 
PUMA crew had to leave the building.  These 
odor occurrences have been ongoing for quite 
some time.  MW investigated upstream 
10/31/12 approximately one-half mile and was 
able to verify odor in MW AAM071.  No source 
identified

   (1) z-Affected 
Assets . 

10/31/2012 8:24:00 AM  0 0None

None

None

None

None

None

None

None

None
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1490 3240434 10/31/2012 12-201611-000-
00-PE

Erosion Discovery Walla,Mark 11/2/2012 11:32:46 AM Neighbor complained about construction site 
with muddy water draining down street.  MW 
investigated 11/1/12 and noted that erosion 
control was somewhat inadequate.  Spoke to 
Willy James (503-781-0912), superintendent 
for Silco Commercial Construction, Inc (503-
286-8691).  Suggested that he improve 
impoundment of silt-laden water at the site or 
pump it back onto property, as well as add an 
inlet filter at CB located south on 151st.

117 SE 151ST 
AVE

(1) z-Affected 
Assets . 

10/31/2012 1:48:00 PM  0 0

1491 3239702 10/31/2012 12-200884-000-
00-PE

Erosion Discovery Walla,Mark 11/1/2012 8:51:19 AM Neighbor complained that contractor working 
in ROW was not adequately using erosion 
control to protect stormwater catch basins.  
MW investigated 10/31/12 and spoke with 
Terry Carney (Terry P. Carney, Inc. 503-515-
5176).  Advised him to completely surround 
CB with bio bags or straw wattles.  Tonia 
Mathieu in BES Engineering Construction had 
been out earlier and suggested that Carney 
use a silt fence on a filled-in trench with 
exposed soil.  Combined sewer area.

3340 SW 12TH 
AVE

(1) Plbg 3:  
Fixture or Item . 
(1) z-Affected 
Assets . 

10/31/2012 1:45:00 PM  0 0

1492 3241337 11/01/2012 12-202514-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/5/2012 5:48:40 PM 11/01/2012:  old saks building is a backup in 
the basement 
11/01/12 BOTMO crew: MAIN OK. ASSISTED 
PO WITH LOCATING PROBLEM. SEWER LINE 
BETWEEN LOADING DOCK CB'S AND CURB 
BLOCKED.  PO HAS CALLED VACTOR TO 
CLEAN AND JET LINE

888 SW 5TH 
AVE

11/1/2012 9:39:00 AM 11/1/2012 10:16:00 AM  0 50

1493 3241336 11/01/2012 12-202513-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/14/2012 10:03:36 AM 11/01/2012 BOTMO report:  cctv crew found 
missing sewer pipe draining into the creek. the 
missing pipe is 79 ft up stream of sewer man 
hole adk123. 3123 is the closest address.  

cuase is due to stream bank collapse that 
damaged pipe.

Temporary repair in place.  BES is looking a 
permanent fixes.

11/13/2012 - strweam sampling conducted.  
Results returned low ecoli levels. 

3123 SW 
PALATINE ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

11/1/2012 1:22:00 PM 11/1/2012 1:55:00 PM 2012-2621 25 1100

1494 3240280 11/01/2012 12-201458-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 11/2/2012 9:58:43 AM Resident complained of a thick gasoline odor 
that began 11/1/12 in the evening and that 
has permeated into the house.  The odor is 
not related to the sewer system as far as he is 
concerned.  Referred caller to Portland Fire 
Dispatch.

4811 SW 
ORCHARD LN

11/2/2012 9:43:00 AM  0 0

1495 3240283 11/01/2012 12-201461-000-
00-PE

Dye test Discovery Walla,Mark 11/2/2012 10:03:19 AM BOT/MO inserted dye into rat holes along the 
lateral connecting the outdoor men's bathroom 
at Chapman Park.  The dye did not show to 
the sanitary or storm sewers.  No notifications 
were made.

350 SW 
SALMON ST

11/1/2012 9:45:00 PM  0 0

1496 3241970 11/02/2012 12-203142-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/7/2012 9:21:10 AM Concerned citizen noticed very dark drainage 
coming from outfall 8A, leaving a dark trail as 
it ran downstream.  MW investigated 11/6/12 
and found nothing out of the ordinary.

   (1) z-Affected 
Assets . 

11/2/2012 4:09:00 PM  0 0

1497 3241268 11/05/2012 12-202445-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/5/2012 2:13:53 PM 11/05/2012 call to BOTMO: backup in drains.  
Said City did sewer work in st recently 

3943 SE 29TH 
AVE

11/5/2012 1:44:00 PM 11/5/2012 2:15:00 PM  0 1None

None

None

None

None

None

None

None
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1498 3249461 11/08/2012 12-210592-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/30/2012 3:45:32 PM Rachael Madjlesi, the environmental and 
safety manager at Darigold, reported that 
worker had hosed cleaning material into an on-
site stormwater catch basin.  The storm line 
receiving this flow drains into the East Side 
CSO system.  Referred enforcement to 
Industrial Stormwater Division.  

11/14/12 - Tim Dean, Industrial Stormwater, 
stated that since all storm flow on site goes to 
the Bige Pipe, Darigold no longer needs to be 
on a stormwater permit.

2700 SE 6TH 
AVE

(1) z-Affected 
Assets . 

11/8/2012 9:30:00 AM  0 0

1499 3244435 11/10/2012 12-205586-000-
00-PE

IDEP Discovery Walla,Mark 11/14/2012 3:23:57 PM BES employee Loren Shelley reported red 
colored water in gutter from pressure washing 
activities.  Duty Officer Nabhan responded and 
spoke with D&R Masonry employee, Juan, who 
confirmed that they had been cutting bricks.  
Pressure washing water flowed down 
protective curtain in front of building and onto 
sidewalk, and photograph from Mr. Shelley 
illustrated that workers were sweeping tainted 
water to CB that flows to storm sewer.  MW 
followed up and spoke to Ray Elkins with D&R 
(503-353-1650) on 11/13/12.  Violation notice 
mailed 11/15/12.  Will send enforcement 
letter

66 SW 2ND AVE (1) z-Affected 
Assets . 

11/10/2012 1:25:00 PM  0 0

1500 3244024 11/11/2012 12-205178-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/14/2012 8:50:00 AM C/O WAS OPEN. PO IS IN CONTACT WITH 
LANNIE EELLS ABOUT POSSIBLE DIG. 805 
WILL MONITOR ISSUE UNTIL 11/13/12.      
NOTIFIED ON-DUTY BILL BEAN OF ISSUE.

11/11/12  HJO/SBM - CHECKED MS (ABZ123) 
NOT SURCHARGED. RENTER SAID WHEN 
RUNNING WASHER THE FLOOR DRAIN 
WOULD BACK-UP.  CHECKED C/O IN 
BASEMENT AND IT WAS OPEN.  HAD RENTER 
RUN WATER AND FLUSH TOILET. STILL NOT 
BACKING UP.  CALLED PO AND HE STATED 
THIS HAS BEEN AN ON-GOING PROBLEM AND 
LANNIE HAD TOLD HIM A DIG WAS 
SCHEDULED FOR REPAIRS.  LEFT RENTER 
WITH CITY CONTACT NUMBER AND TO CALL 
IF PROBLEM APPEARS AGAIN.  CALLED ON-
DUTY SUPERVISOR (BILL BEAN) TO INFORM 
OF PROBLEM. FILLED OUT SPILL SHEET, 
TOOK PICTURES AND CALLED SPCR.  805 
WILL MONITOR THROUGHOUT WEEKEND.

3321 SE 16TH 
AVE

11/11/2012 4:40:00 PM 11/11/2012 6:00:00 PM 11/11/2012 7:06:00 PM  0 1

1501 3244050 11/12/2012 12-205204-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/14/2012 9:19:40 AM Recieved from Transportation

MS SURCHARGE. CALLED DUTY SUPERVISOR 
FOR VACTOR ASSISTANCE.  DUTY 
SUPERVISOR WILL DISPATCH VACTOR CREW.

11/12/12  HJO/SBM - MS BACKED UP. HAD 
DISPATCH CONTACT ON-DUTY.  TOLD ON-
DUTY TO SEND VACTOR FOR MS BACK-UP. 
FILLED OUT SPILL RELEASE AND CALLED 
SPCR. VACTOR OPENED MS AT 18:40. 
RETURNED TO CHECK LATERAL, NO 
CONTRACTOR OR PO ON SITE. APPEARS 
OPEN AT THIS TIME.

1730 NE 10TH 
AVE

(1) Causing 
Assets . 

11/12/2012 6:40:00 PM 11/12/2012 5:00:00 PM 11/12/2012 5:05:00 PM  0 100None

None

None

None
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1502 3244036 11/12/2012 12-205190-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/14/2012 9:01:46 AM C/O WAS OPEN. PO IS IN CONTACT WITH 
LANNIE EELLS ABOUT POSSIBLE DIG. 805 
WILL MONITOR ISSUE UNTIL 11/13/12.      
NOTIFIED ON-DUTY BILL BEAN OF ISSUE.

11/11/12  HJO/SBM - CHECKED MS (ABZ123) 
NOT SURCHARGED. RENTER SAID WHEN 
RUNNING WASHER THE FLOOR DRAIN 
WOULD BACK-UP.  CHECKED C/O IN 
BASEMENT AND IT WAS OPEN.  HAD RENTER 
RUN WATER AND FLUSH TOILET. STILL NOT 
BACKING UP.  CALLED PO AND HE STATED 
THIS HAS BEEN AN ON-GOING PROBLEM AND 
LANNIE HAD TOLD HIM A DIG WAS 
SCHEDULED FOR REPAIRS.  LEFT RENTER 
WITH CITY CONTACT NUMBER AND TO CALL 
IF PROBLEM APPEARS AGAIN.  CALLED ON-
DUTY SUPERVISOR (BILL BEAN) TO INFORM 
OF PROBLEM. FILLED OUT SPILL SHEET, 
TOOK PICTURES AND CALLED SPCR.  805 
WILL MONITOR THROUGHOUT WEEKEND.

1620 NE 24TH 
AVE

(1) Causing 
Assets . 

11/12/2012 7:20:00 PM 11/12/2012 7:30:00 PM 11/12/2012 4:25:00 PM  0 4

1503 3275623 11/13/2012 13-116377-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/14/2013 12:50:27 PM Report from Charles Schwartz at ODOT (503-
731-8290) that a truck had leaked oil onto the 
roadway on the Fremont Bridge, Highway 30, 
NW Nicolai Street, and 28th Avenue.  The 
truck belonged to Oregon Oils and it had been 
leaking cooking oil.  NRC mobilized on ODOTs 
behalf to conduct clean-up activities.  Duty 
Officer McCann investigated and ultimately 
asked NRC to include City streets as well as 
the state roadways.  

There was no indication that the City storm 
system had been impacted.  A  violation 
warning letter was sent to Oregon Oils that 
included cost recovery for $3,261.38.  

2515 NW 28TH 
AVE

11/13/2012 4:30:00 PM  0 0

1504 3253143 11/13/2012 12-214256-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/11/2012 2:08:15 PM Neighbor complained about what he claims is 
a scrap car business (Car Doctor) that 
reportedly drains fluids onto adjacent streets 
while the vehicles are being hauled away.  MW 
investigated 11/20/12 and 12/11/12 but 
identified no auto fluid residue in street 
associated with business

7428 N ST 
LOUIS AVE

(1) z-Affected 
Assets . 

11/13/2012 9:23:00 AM  0 0

1505 3252857 11/13/2012 12-213972-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/11/2012 10:25:18 AM Complaint of dirt being tracked onto SE 171st 
Avenue and SE Grant and Sherman Streets.  
MW investigated 11/13/12 and spoke with 
Jeremy Williams (971-253-0016), 
superintendent with Empire Building Co., who 
was removing soil through the lot behind 2027 
SE 174th and dumping it at 2220 SE 174th.  
Advised Mr. Williams to sweep streets before it 
rained and gave him a verbal warning.

2220 SE 174TH 
AVE

11/13/2012 1:14:00 PM  0 0None

None

None

None
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1506 3246027 11/14/2012 12-207166-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/20/2012 11:08:55 AM 11/14/12  CTR/KRL - CALLED PLUMBER AND 
HE WILL SET UP APPOINTMENT WITH PO SO 
CITY CAN VIEW TV OF HB AND VERIFY ISSUE.

11/14/12  CTR/KRL - SPOKE WITH PLUMBER 
AND HE WILL SET UP AN APPOINTMENT 
WITH PO SO THAT CITY CAN VIEW TV OF HB 
AND REPORT RELEASE THAT HAS ALREADY 
BEEN CLEANED UP. PLUMBER TO CALL US 
WITH APPOINTMENT TIME. CHECKED MS - 
OK.

11/15/12  CTR/KRL - CALLED PLUMBER AND 
LEFT MESSAGE TO CALL 803 WHEN HE 
MAKES APPOINTMENT WITH PO SO CITY CAN 
VIEW TV OF HB.

PLUMBER IS ANTHONY WITH RESCUE 
ROOTER (503) 969-0039.

11/16/12  CTR - 802 REQUESTED SPILL 
FORM. FILLED OUT SPILL FORM AND CALLED 
INTO SPCR AT 07:00.

B

2735 NE CESAR 
E CHAVEZ BLVD

11/16/2012 7:00:00 AM 11/15/2012 8:45:00 AM  0 0

1507 3244750 11/14/2012 12-205896-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/15/2012 12:38:44 PM 11/14/12 RCD/SBM-Checked MS flowing, 
talked to p/o she had 10 gal release from 
unfinished basement floor drain while doing 
dishes. Release drained off slowly. Tried to 
remove c/o cap couldn't get off. 
Recommended p/o call plumber to remove c/o 
cap and determine cause of blockage and 
location of problem, took pictures. P/o will call 
city if problem is in the street. Called SPCR.

9104 N VAN 
HOUTEN AVE

11/14/2012 5:15:00 PM 11/14/2012 9:45:00 PM  0 10

1508 3246288 11/14/2012 12-207427-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/20/2012 1:46:30 PM Caller on 11/14 complained that an RV was 
discharging into a container on SE 18th 
adjacent to Buckman School property.  MW 
investigated on 11/20/12 and did not see an 
RV.

320 SE 16TH 
AVE

11/14/2012 3:35:00 PM  0 0

1509 3245365 11/16/2012 12-206511-000-
00-PE

IDEP Discovery McGregor,John 11/16/2012 3:47:07 PM 11/16/2012; 125 gallon diesel release onto 
southwest corner of intersection of NLombard 
& N Ramsey, by a truck.  Fire Bureau sites 
response & NRC site clean-up.  Fire Buraeu 
reports no catch basins impacted.

13940 N 
RIVERGATE 
BLVD

11/16/2012 7:03:00 AM  0 0

1510 3245364 11/16/2012 12-206510-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 11/16/2012 3:36:16 PM 11/16/2012 complaint of auto fluids at site 
from private vehicle work.
Site checked; white Ford pick-up parked in 
wrong direction with front portion on jack-
stands.
Minor non-recoverable fluid stain at site.

3946 N 
MONTANA AVE

11/16/2012 10:00:00 AM  0 0None

None

None

None

None
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1511 3246299 11/18/2012 12-207438-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/21/2012 8:40:17 AM Complaint from a neighbor that 
owner/resident, Jack Kurtz( 503-777-2145), 
has thrown dog feces into the street and on 
one occasion hwas seen to have dumped it 
into a catch basin.  MW investigated on 
11/20/12, found no evidence of impacted CBs 
or sed/sump, and spoke with Mr. Kurtz.  He 
admitted to doing it, somehow believing that it 
was better than sending dog waste to a 
landfill.  Advised Mr. Kurtz to discontinue the 
activity, explained the reasoning behind City 
Code 17.39, and illicited a promise from him 
that he would stop the activity.  Verbal 
warning

4225 SE 
RAMONA ST

(1) z-Affected 
Assets . 

11/20/2012 8:13:00 AM  0 0

1512 3246549 11/18/2012 12-207688-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/21/2012 8:37:13 AM 11/18/12 - Duty Officer Pfarr received a 
complaint that an employee of The Falafel Hut 
dumped two 5-gallon buckets of grease into 
catch basin AMT674 on NE Glisan Street.  D.O 
Pfarr investigated, found that the catch basin 
had fresh oil in it, but noted that the 
restaurant was closed and no employee was 
available.  MW followed up on 11/20/12 and 
spoke to the manager, Yousif Khogali (503-901-
1444).  Mr. Khogali denied any knowledge of 
such grease disposal activities and pointed out 
more than one floor drain that is used for 
washing purposes.  Furthermore, he indicated 
several gallons of oil in small containers that 
he claimed that he gets paid for by recyclers.

5663 NE 
GLISAN ST

(1) z-Affected 
Assets . 

11/18/2012 9:15:00 PM  0 0

1513 3248071 11/19/2012 12-209207-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/27/2012 2:31:37 PM 11/19/2012 call to BOTMO: sewer odor 
noticed.
11/20/12 BOTMO:  PO NOT HOME. CHECKED 
MAIN SEWER AND SURROUNDING AREA, NO 
ODORS PRESENT.

6815 SW 
VIRGINIA AVE

 0 0

1514 3247188 11/19/2012 12-208327-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/3/2012 9:21:34 AM 11/21/12 RCD/CRE-Talked to p/o about 
release the occurred 11/19/12 during heavy 
rain. P/o had noticed backup 11/20/12 am  a 
total release 45 gal from finished basement 
c/o. Spill flooded carpeted living area , hallway 
and music room. p/o called a plumber that 
videoed their lateral finding to issues. P/o then 
called the city to report. 805 checked MS MH 
ABC896 showed signs that it had been 
surcharged but flowing fine now. Backup 
appeared to be from overloaded system. Gave 
p/o card , took pictures called SPCR.  

Cause:  Hydraulically Overloaded System ---- 
Storms less than or equal to 5 yr return 
frequency

2434 NE 15TH 
AVE

11/20/2012 7:00:00 AM 11/21/2012 4:00:00 PM 11/21/2012 4:05:00 PM  0 45None

None

None

None
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1515 3246313 11/19/2012 12-207452-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/3/2012 9:22:14 AM 11/19/12 RCD/CRE-805 recieved backup info 
from a vactor draining high water in the area. 
Worker at the business said they had rain 
water coming up from floors drains in the 
building. After heavy rains the water went 
down and the workers mopped up the rest of 
the spill. Business was closed when 805 
arrived talked to a worker leaving he said they 
had cleaned up water already. 805 checked 
MS flowing possibly overloaded system at the 
time of spill. Filled out spill sheet with limited 
info called SPCR

Cause: Hydraulically Overloaded System ---- 
Storms less than or equal to 5 yr return 
frequency

6300 SE 
FOSTER RD

11/19/2012 5:30:00 PM 11/19/2012 7:30:00 PM 11/19/2012 8:35:00 PM  0 40

1516 3246302 11/19/2012 12-207441-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/20/2012 1:56:16 PM 11/19/12  KRL/DTM - 809 CHECKED MS - OK.  
NO ONE HOME, 809 FOUND OUTSIDE 
CLEANOUT AND OPEN IT AND FOUND IT 
CLEAR. RAN WATER INTO IT AND IT 
DRAINED WITH NOTHING BACKING UP. CITY 
CREW WAS AT PO ADDRESS ON 11/12/12 
AND RODDED OUT 22' AND CLEARED SOFT 
PLUG. 809 TALKED WITH PO ON CELL AND 
ASKED HIM TO GET A SEWER SCOPE ON HB. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 10:20.

per Bottger:  We could not get into the 
building to determine 100% if it was no 
release or not, no one home. The crew did 
check an outside  C/O they ran water and it 
did not backup so probably not a release at 
this time. This is a repeat call on 12/28/08 we 
told the owner to call a plumber, on 11/12/12  
we unplugged the line at 22' this is 15' from 
the curb, we told the owner his problem. We 
did what we could, at this point it would be a 
private problem until the owner proves 

8729 SE ALDER 
ST

11/19/2012 10:19:00 AM 11/19/2012 5:35:00 PM  0 0

1517 3246247 11/19/2012 12-207386-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/3/2012 9:22:56 AM 11/19/12 RCD/CRE-Called for backup checked 
MS overloaded at MH AAU457. Talked to p/o 
she had a backup in unfinished basement from 
floor drain with heavy rains approx 5 gal. 
Water drained off after heavy rain stopped. 
Appeared to be overloaded system, took 
pictures, gave p/o card. Called SPCR.

Cause: Hydraulically Overloaded System ---- 
Storms less than or equal to 5 yr return 
frequency

3507 NE CESAR 
E CHAVEZ BLVD

11/19/2012 5:25:00 PM 11/19/2012 5:30:00 PM 11/19/2012 8:35:00 PM  0 5

1518 3246153 11/19/2012 12-207292-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/20/2012 11:10:41 AM 11/19/12  RB1 - REFERRED TO 806 DUE TO 
BACK UP.

11/19/12  HDG/KMJ - SEWER REPAIR 
EXCAVATION CAVED IN ON PO'S SEVERED 
SERVICE LINE. CALLED IN SEWAGE RELEASE 
FOR SPILL IN BASEMENT. SEWER REPAIR 
REMOVED BLOCKAGE. ADVISED PO TO SEEK 
URGENT CLEAN UP.  CITY ISSUE. REFERRED 
TO SEWER REPAIR.

5607 SW 
SEYMOUR ST

(1) Causing 
Assets . 

11/19/2012 8:30:00 AM 11/19/2012 8:19:00 AM 11/19/2012 5:35:00 PM  0 8None

None

None

None
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1519 3246038 11/19/2012 12-207177-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/20/2012 9:11:04 AM 11/19/12  KRL/DTM - 809 CHECKED MS MH - 
OK.  809 MET WITH RESUE ROOTER ON SITE 
WITH CAMERA IN HB. HE LOCATED PLUG 18' 
OFF N CURB. 809 RAN RODS OUT TO VERIFY 
MARK. 809 CALLED 802 FOR E-DIG. TOOK 12 
PICTURES OF FLOODED BASEMENT AROUND 
80 GAL. PUT OUT NO PARKERS AND LOCATE 
MARKS. (HEAVY RAIN). FILLED OUT SPILL 
FORM AND CALLED IT IN AT 12:05.

335 SE 16TH 
AVE

11/19/2012 12:05:00 PM 11/19/2012 5:39:00 PM  0 80

1520 3245947 11/19/2012 12-207087-000-
00-PE

IDEP Discovery McGregor,John 11/19/2012 4:13:45 PM 11/19/2012; complaint call of oil run-off from 
unimproved Clinton St at SE 87th on to SE 
87th Ave, and flowing south.  Caller stated 
some fuel smell noticed in the oily run-off.

 SE CLINTON ST 11/19/2012 4:03:00 PM  0 0

1521 3245945 11/19/2012 12-207085-000-
00-PE

General 
Complaint

Discovery McGregor,John 11/19/2012 4:08:02 PM 11/19/2012; report of vegetation in 
greenstreet swale was cut; vandalism.

7501 SE 152ND 
AVE

(1) z-Affected 
Assets . 

11/19/2012 3:48:00 PM  0 0

1522 3245837 11/19/2012 12-206977-000-
00-PE

Sewage 
event

Discovery McGregor,John 11/19/2012 2:25:20 PM 11/19/2012 complaint of clogged strom drain 
at food cart site.  Additional informiaotn states 
food wate and some sewage in liquid at site.  
Rain event at current time.   

239 SW 
WASHINGTON 
ST

11/19/2012 2:10:00 PM 11/19/2012 5:45:00 PM  0 300

1523 3245740 11/19/2012 12-206880-000-
00-PE

IDEP Discovery McGregor,John 11/19/2012 1:42:46 PM 11/19/2012; another complaint recieved for 
this site.  Caller described red-colored liquid 
flowing from under containment sheeting over 
exterior of building. 

66 SW 2ND AVE 11/19/2012 1:27:00 PM  0 0

1524 3245697 11/19/2012 12-206837-000-
00-PE

Erosion Action-PE McGregor,John 11/19/2012 1:30:09 PM 11/19/2012: complaint to BES of visible muddy 
run-off from SW 4th & Lincoln work site.

   11/19/2012 12:15:00 PM  0 0

1525 3246606 11/20/2012 12-207745-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2012 9:13:11 AM 11/20/12  CIE/CRE (16:00)  - SEWAGE 
RELEASE IN BATH TUB - CONTAINED APPROX 
10 GALS. NO CLEAN OUT ON SITE. CHECKED 
DOWN MH - GOOD FLOW. SUGGESTED 
CALLING PLUMBER.

6325 SE 93RD 
AVE

11/20/2012 4:00:00 PM 11/20/2012 4:53:00 PM ###############  0 10

1526 3246516 11/20/2012 12-207655-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/21/2012 7:54:34 AM po calling plumber. po cleaning floor drain, 
using shop vac.

11/20/12 GAN/KRL - CLEANED MS - OKAY. 
SPOKE WITH PEOPLE, FLOOR DRAIN 
BACKING UP WITH USAGE. NO C/O AVAILABE, 
PO CALLING PLUMBER.  FILLED SPILL SHEET, 
CALLED SPCR, PO USING SHOP-VAC.

5204 SE 38TH 
AVE

11/20/2012 11:00:00 AM ###############  1 0

1527 3264483 11/22/2012 13-105515-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/16/2013 10:45:07 AM Stormwater flooded a basement due to a failed 
sump pump.  The incident occurred on 
November 22, 2012 and was cleaned up 
November 24, 2012.  BOT/MO 805 crew 
checked manholes and cleanout and 
recommended a contractor.

1525 SW 
SPRING 
GARDEN ST

12/12/2012 6:32:00 PM  0 0

1528 3247255 11/22/2012 12-208394-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 11/26/2012 10:55:48 AM 11/22/12  RCA/CRE - RECEIVED CALL FROM 
DISPATCH, SEWER BACKUP.  ARRIVED AT 
ADDRESS DETEMPLE JUST FINISHED 
ROUTERING THE CLEAN OUT, IT IS TEMP 
CLEAR. WE VERIFIED THE LOCATES AND 
MADE A DIG SKETCH. GAVE PO CHAD'S CARD.

Cause: Root blockage on city side of lateral 
sewer line.  -mjh

9636 SW 54TH 
AVE

(1) Causing 
Assets . 

11/22/2012 12:05:00 PM 11/22/2012 1:36:00 PM 11/23/2012 9:55:00 AM  0 10

1529 3247334 11/26/2012 12-208473-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 11/26/2012 1:04:06 PM 11/26/2012: complaint call that concrete 
chunks, scale and construction debris has 
been deposited into the swale currently under 
construction.

3340 SW 12TH 
AVE

(1) z-Affected 
Assets . 

11/26/2012 11:30:00 AM  0 0None

None

None

None

None

None

None

None

None

None

None
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1530 3247615 11/26/2012 12-208753-000-
00-PE

Dye test Discovery Walla,Mark 11/27/2012 8:40:45 AM BOT/MO 805 reported a record of connection 
dye test.  The dye test was from two buildings 
that are still hooked to a septic system.  The 
dye was negative to the storm and combined 
sewers.

7273 SE 92ND 
AVE

11/26/2012 6:08:00 PM  0 0

1531 3248175 11/27/2012 12-209310-000-
00-PE

Dye test Discovery Walla,Mark 11/28/2012 7:47:48 AM Negative dye test report from BOT/MO 805 
crew.  A section of driveway apron sank about 
3-4 feet in front of a 7-11 store.  The main 
sewer is located approximately 3 feet away.  
The crew checked the downstream manhole 
about 15 feet away, which had some sand in 
it.  They think it's likely that the lateral 
connection is damaged or that there's an issue 
in the main line.  They will have the main 
cleaned and TV'd in the morning to pinpoint 
the problem.

6117 N 
LOMBARD ST

11/27/2012 5:36:00 PM  0 0

1532 3249416 11/29/2012 12-210547-000-
00-PE

General 
Complaint

Closed-PE McGregor,John 11/30/2012 2:06:11 PM 11/29/2012 email to BES: street flooding 
during rain.  Intersection floods during rain 
events.

 SE KNIGHT ST (1) Causing 
Assets . (1) z-
Affected Assets 
. 

11/27/2012 9:21:00 AM  0 0

1533 3249413 11/29/2012 12-210544-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 11/30/2012 1:59:13 PM 11/29/2012 call to BES: complaint of sewage 
odor during rain event.
BES SPCR discussed the complaint and 
recommended calling to BOTMO.  Caller states 
that during rain events, sewage odor from 
outside is noticed at window of house.

5604 SE 51ST 
AVE

11/29/2012 4:20:00 PM  0 0

1534 3249106 11/29/2012 12-210238-000-
00-PE

General 
Complaint

Discovery Walla,Mark 11/30/2012 8:26:08 AM Citizen complaint of oil around the CB at the 
SW corner of the intersection.  MW 
investigated 11/29/12 but could not verify the 
presence of any oil on the road, in the catch 
basin, or anywhere else at that intersection.

7628 SE 
REEDWAY ST

(1) z-Affected 
Assets . 

11/29/2012 4:10:00 PM  0 0

1535 3249101 11/29/2012 12-210233-000-
00-PE

Dye test Discovery Walla,Mark 11/30/2012 8:12:02 AM BOT/MO 805 inserted dye into rat holes on 
property approximately two feet off the front 
porch.  The dye did not show up in the 
combined sewer.  Nor did it appear in a nearby 
UIC.

332 NE 80TH 
AVE

11/29/2012 5:57:00 PM  0 0

1536 3249754 12/01/2012 12-210885-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/3/2012 1:34:00 PM INTERNAL PROBLEM. TOILETS BACKED UP. 
RECOMMENDED PO CALL PLUMBER FOR 
FURTHER INVESTIGATION.

12/01/12  HJO/SBM - CHECKED MS (ADD447) -
OK.  PO STATED HER TOILETS HAD BEEN 
PLUGGING UP.  805 CHECKED C/O NEAR 
GARAGE AND IT WAS OK WITH NO 
SURCHARGE.  RECOMMENDED PO CALL 
PLUMBER FOR INTERNAL PROBLEMS AND 
FURTHER INVESTIGATION. FILLED OUT SPILL 
SHEET AND CALLED SPCR.
NO SPILL VISIBLE WHEN 805 AT LOCATION.  
Volume unknown

733 SW 6TH CT 12/1/2012 11:00:00 AM 12/1/2012 11:20:00 AM 12/1/2012 11:11:00 AM  0 0None

None

None

None

None

None

None
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1537 3249757 12/02/2012 12-210888-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/3/2012 1:54:52 PM Editing the initial TrackIt taken from E-mail by 
Karen F. This turned out to be a sewage 
release, and was not origionally reported as 
such.   P.L.

805 UPDATE OF STATUS FROM #643833.

12/02/12   HJO/SBM -  VACTOR HIT 
BLOCKAGE AT 50'. M/S OPEN AND FLOWING 
PROPERLY AT THIS TIME. VACTOR FLUSHED 
STREET AND RESIDUE BACK INTO 
COMBINATION SYSTEM.

12/02/12  HJO/SBM - M/S BACKED UP AT 
ABF847 WITH SEWAGE COMING UP THROUGH 
CB'S. CALLED DISPATCH FOR DUTY 
SUPERVISOR CONTACT. DUTY STATED 
VACTOR WOULD BE IN ROUTE.  VACTOR 
JETTED FROM ABOVE NODE AND HIT 
UNKNOWN BLOCKAGE AT 50' DOWNSTREAM. 
M/S OPEN AND FLOWING PROPERLY WHEN 
LEAVING ADDRESS.  FILLED OUT SPILL 
SHEET, CALLED SPCR.  VACTOR FLUSHED 
ANY REMAINING RESIDUE DOWN STREET 
AND BACK INTO COMBINATION SEWER.

12/03/12  TCE - MADE CLEANING AND TV 
W/O'S.

3117 NW 
FAIRFAX TER

(1) Causing 
Assets . 

12/2/2012 4:00:00 PM 12/2/2012 4:15:00 PM  0 400

1538 3249892 12/03/2012 12-211023-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/4/2012 7:47:12 AM 12/03/12  CHECKED MS - OK.  SPOKE WITH 
PEOPLE AND HE SAID HE'S BEEN HAVING 
BACK UP FOR PAST 3 WEEKS. HE STATED MR. 
ROOTER CAME OUT AND CLEANED HB ABOUT 
A WEEK AGO AND MENTIONED THERE MIGHT 
BE ISSUES OUT IN THE ST. NO DVD, 
PLUMBER LEFT. RODDED HB OPEN AND 
SUGGESTED PO CALL A PLUMBER TO TV HB 
AND TO CALL CITY WHILE PLUMBER IS ON 
SITE.  IF PLUMBER FINDS AN ISSUE IN THE 
STREET SO CITY CAN VERIFY HIS FINDINGS. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR @ 12:25.

5137 SE 
DIVISION ST

12/3/2012 11:40:00 AM 12/3/2012 12:25:00 PM 12/3/2012 1:12:00 PM  0 0

1539 3250995 12/03/2012 12-212112-000-
00-PE

Erosion Discovery Walla,Mark 3/1/2013 10:20:05 AM Referral of complaint regarding site work and 
possible erosion.  MW investigated 12/5/12 
and noted loose embankment above N Edison 
Street but no obvious erosion concerns.  Site 
has been cleared and somewhat cleaned up.  
Will follow up during rainy weather to see if 
erosion control measures need to be applied.

   (1) z-Affected 
Assets . 

12/5/2012 8:05:00 AM  0 0

1540 3253482 12/03/2012 12-214594-000-
00-PE

Erosion Discovery Walla,Mark 12/12/2012 10:57:10 AM 12/6/12 - MW investigated erosion complaint.  
Two houses (2748 and 2760 DW Sylvania 
Terrace) under construction.  No erosion 
control to keep soil on site.  Broken bio bags.  
Construction debris and material stored in 
stormwater planter boxes.  Spoke to Scott 
Elliott (503-292-7733), Edge Development and 
advised him to correct problems immediately.  
Sent violation notice.

2748 SW 
SYLVANIA TER

(4) z-Affected 
Assets . 

12/4/2012 1:40:00 PM  0 0None

None

None

None
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1541 3253474 12/03/2012 12-214586-000-
00-PE

Erosion Discovery Walla,Mark 12/12/2012 10:47:12 AM 12/6/12 - MW investigated erosion complaint.  
Two houses (2748 and 2760 DW Sylvania 
Terrace) under construction.  No erosion 
control to keep soil on site.  Broken bio bags.  
Construction debris and material stored in 
stormwater planter boxes.  Spoke to Scott 
Elliott (503-292-7733), Edge Development and 
advised him to correct problems immediately.  
Sent violation notice.

2760 SW 
SYLVANIA TER

(4) z-Affected 
Assets . 

12/4/2012 1:40:00 PM  0 0

1542 3250669 12/04/2012 12-211786-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/5/2012 9:57:04 AM 12/4/12 RCD/CRE-Called for backup checked 
Main sewer flowing. Brewery-Restaurant had a 
backup occurring from multiple floor drains in 
the kitchen and brew area. Plumber was 
snaking from 4" cleanout in the kitchen 
couldn't get open he was going to try his 
jetter. Multiple private MH's on property in 
parking lot one had flow not mapped. Total 
spill was approx 75 gal per volume Est. sheet.  
Manager closed the restaurant because spill 
was ongoing when using kitchen water. 
Plumber still working to clear blockage. 
Appears private at this time. Called SPCR

2730 NW 31ST 
AVE

12/4/2012 8:10:00 PM 12/4/2012 8:35:00 PM  0 75

1543 3250661 12/04/2012 12-211778-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/5/2012 9:52:27 AM 12/4/12 RCD/CRE-Caller had small backup 
from basement floor drain overnight wanted to 
meet crew after 17:30. Checked MS flowing 
fine. P/o had small 1/2 gal release from 
finished laundry room floor drain possibly 
while doing laundry last night water went back 
down. All other plumbing working fine. 
Problem appears to be a private issue in 2" 
laundry plumbing. P/o is going to rent a power 
snake to clean line. Appears to be a private 
issue. 

6610 NE BEECH 
ST

12/4/2012 6:00:00 PM 12/4/2012 6:10:00 PM 12/4/2012 8:30:00 PM  0 0.5

1544 3250604 12/04/2012 12-211723-000-
00-PE

Erosion Discovery Walla,Mark 12/5/2012 9:17:08 AM Report that a contractor working on a new 
driveway apron allowed muddy water to flow 
to a stormwater catch basin.  MW investigated 
12/4/12 and spoke to Jesus, describing 
violation and offering suggestions.  
Apparently, Brice Small, PBOT inspector, had 
stopped by earlier and talked to Asencio Tapia, 
owner of Tapia Pavers & Concrete LLC.  Mr. 
Tapia had gone to buy bio bags.  Muddy water 
flowed to catch basin at SE corner of 77th and 
Clinton - impact to combined sewer.  Walla 
followed up with phone call to Tapia.  Violation 
warning.

2508 SE 77TH 
AVE

(1) z-Affected 
Assets . 

12/4/2012 1:00:00 PM  0 0

1545 3252311 12/04/2012 12-213426-000-
00-PE

Erosion Discovery Walla,Mark 12/11/2012 9:55:10 AM Complaint of muddy water running off UPRR 
Booklyn Annex entrance at SE 22nd and 
Gladstone.  MW investigated 12/7/12.  Not 
currently raining but noted remaining small 
puddles of brown water from obvious former 
plume that had crossed intersection diagonally 
and impacted CB that flows to combined 
sewer.  Called Traci Rohde (503-249-3051; 
cell:503-260-4176), Environmental Field 
Operations Manager, left voicemail describing 
sewer code violation, and requested that she 
call back.

Traci Rohde , who is out of town, called back 
and said that she would address the problem

4035 SE 22ND 
AVE

(1) z-Affected 
Assets . 

12/6/2012 8:51:00 AM  0 0None

None

None

None

None
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1546 3260897 12/05/2012 13-102006-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/8/2013 9:42:01 AM 12/6/12 - MMW - Received notification of this 
by email from SPCR after I had left for the day 
on 12/5/12.  Created TrackIT when I returned 
in the morning, and referred for crew 
response.

12/07/12  CTR/CIE - PHONE# FOR CONTACT  
IS INVALID. MADE CONTACT WITH RENTER 
AT ADD AND SHE WILL GET PHONE# FOR 
CONTACT/PO FROM DAUGHTER AND CALL 
809. SHE KNOWS NOTHING OF ISSUE IN 
BASEMENT, ONLY MOVED IN A WEEK AGO.

12/07/12  CTR - CALLED BY 802 TO FILL OUT 
A SPILL FORM, NO CONTACT MADE.  FILLED 
OUT SPILL FORM AND CALLED INTO SPCR AT 
14:30.

1-2-13  CTR- grab sample of liquid from hole 
in basement taken to lab 07:15

1-4-13 ELW- received results from sample. 
19000 E. coli- updated trackit and informed 
SPCR and Non-conforming sewer group of 
issue.

5705 SE 41ST 
AVE

12/7/2012 2:30:00 PM 12/5/2012 2:54:00 PM  0 1

1547 3252264 12/05/2012 12-213379-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/10/2012 9:18:05 AM 12/7/12 RCD/CRE-Called to meet p/o about 
backup that occurred 12/5/12 during heavy 
rain. P/o has backup from unfinished 
basement floor drain. p/o claimed 20 gal plus 
805 couldn't verify no water at this time. P/o 
also said they had a backup during heavy rain 
in Nov. 2012 with heavy rain but didn't call the 
city. Checked MS ok p/o's line comes into 
deadend MH. Checked c/o ok. Checked p/o's 
downspouts all were disconnected. Couldn't 
find cause of release. P/o is going to call a 
plumber to tv plumbing will call back if 
appears to be a city issue. Told p/o to call city 
if it happens again so we can check MS to 
make sure it's not overloaded. Called SPCR 

2516 SE 27TH 
AVE

12/5/2012 7:00:00 PM 12/7/2012 6:20:00 PM 12/7/2012 6:39:00 PM  0 20None

None
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1548 3251977 12/06/2012 12-213092-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2012 2:07:03 PM 12/6/12 RCD/CRE-Rob Cozzie received a call 
stating the sewer lateral goes into the canyon 
then down into the creek and it is exposed and 
running into the creek. 805 investigated found 
25' of lateral missing found 3 pieces of 4" cast 
iron pipe laying in creek bed. Dug and found 
stub off main in creek bed with bend missing. 
Lateral currently release to hillside that leads 
to creek. Call Eng. Rob C. He wants the lateral 
temp repaired for the night. Called Duty to call 
in small crew to repair to stop release. Gave 
duty parts list needed for repair. 805 waited 
for crew to show them location of problem 
down in the ravine.  Called SPCR Refer to P/O 
to do permanent repair and shore lateral.  
Helped crew install temp pipe.Called SPCR 
notified release stopped.

SP/CR notified OERS due to impacts to creek, 
although the creek entered the combined 
sewer system a few hundred feet down.

Temp repair called into SPCR on evening of 
12/6/2012.  -mjh

6238 SW 
BURLINGAME 
AVE

12/6/2012 9:00:00 PM 12/6/2012 5:13:00 PM 12/6/2012 4:54:00 PM 2012-2904 0 40

1549 3251967 12/06/2012 12-213082-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/7/2012 1:56:33 PM 12/06/12  GAN/KMJ - SPOKE WITH PROPERTY 
MANAGER LOCATED SPILL. CLEAN OUT 
BACKED UP. MH AAW784 & 785 FLOWING 
FINE.  PROPERTY MANAGER SPOKE WITH 
RESIDENT WHO WILL CALL PLUMBER. SET 
OUT SPILL SIGN AT LOCATION. FILLED OUT 
SPCR AND CALLED IT IN. 

9320 NW 
MURDOCK ST

12/6/2012 10:20:00 AM 12/6/2012 3:00:00 PM  0 30

1550 3253087 12/06/2012 12-214200-000-
00-PE

Erosion Discovery Walla,Mark 12/11/2012 1:21:33 PM Complaint of mud accumulating on the 
roadway associated with Habitat for Humanity 
construction activities.  MW investigated 
12/6/12 and noted that truck tires had caused 
rutted areas and tracked mud into the street.  
CBs not protected.  Spoke to David Bonn, 
Habitat for Humanity (503-287-9529 ext.15), 
who promised to use bio bags to protect inlets 
and possibly would try inlet filters.  Verbal 
warning

   12/6/2012 1:08:00 PM  0 0

1551 3252326 12/06/2012 12-213441-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/10/2012 10:08:02 AM Complaint that someone had painted a CB 
silver.  MW investigated 12/7/12.  Someone 
had spray painted something and had done it 
over a CB, leaving parts of the grate and 
several leaves painted silver.  There was also 
evidence of other, more faint, painting activity. 
Minimal impact.  Left note on door requesting 
that resident call if they know anything.

3937 SE 62ND 
AVE

(1) z-Affected 
Assets . 

12/6/2012 3:38:00 PM  0 0

1552 3257554 12/07/2012 12-218656-000-
00-PE

Erosion Discovery Walla,Mark 12/26/2012 2:55:10 PM Complaint that construction contractor 
released muddy water that flowed to CBs at 
NW 21st and Savier, which were clogged.  The 
water then reportedly flowed to Thurman and 
entered a stormwater CB.  Combined sewer.  
MW investigated 12/10/12 and noted clogged 
CBs at 21st and Savier.  Spoke to Brett, 
superintendent at Mill Creek Homes (503-710-
1595), who said that he would clean out inlets, 
protect them, and use appropriate erosion 
control

1717 NW 21ST 
AVE

(1) z-Affected 
Assets . 

12/7/2012 4:00:00 PM  0 0None

None

None

None

None
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1553 3252286 12/08/2012 12-213401-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/10/2012 9:30:26 AM 12/08/12  12:45  HJO/SBM - CHECKED MS AT 
MH ADG446 AND ADG475 - FLOW OK. 
CHECKED FOR C/O - NONE FOUND. DRAINS 
SLOWLY. TOLD PO TO CALL PLUMBER AND 
CALL BACK IF PLUMBER FINDS PROBLEM 
PAST CURB AND STANDBY UNTIL EM-CREW 
CAN VERIFY PROBLEM. APPEARS TO BE 
PRIVATE ISSUE AT THIS TIME. TOOK 
PICTURES, MADE OUT SEWAGE RELEASE 
FORM AND CALLED SPCR WITH INFO.

9908 SW 29TH 
PL

12/8/2012 2:48:00 PM 12/8/2012 2:06:00 PM  0 2

1554 3253014 12/10/2012 12-214128-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/11/2012 12:14:01 PM 12/10/12  CTR/ZAC - CHECKED MS AT SMH 
ABV683 - OK.  809 AT ADD 02/10/12 AND 
CLEARED BACK UP. RODDED HB OPEN AT 
10:45, BLOCK WAS APPROX 5' OUTSIDE OF 
C/O IN BASEMENT, SOFT PLUG. ADVISED PO 
TO HAVE HB TV'D FOR CONDITION. FILLED 
OUT SPILL FORM AND CALLED INTO SPCR AT 
11:05.

4534 SE 
DIVISION ST

12/10/2012 10:45:00 AM 12/10/2012 11:05:00 AM 12/10/2012 2:11:00 PM  0 2.49

1555 3253952 12/11/2012 12-215063-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/13/2012 9:07:28 AM Complaint that Real Estate Roofing had 
discharged mold biocide into an on-site 
parking lot catch basin.  MW investigated 
12/12/12 and spoke with Lenny Jones at 
Oregon Roofing Supply, which is renting the 
spcae to Real Estate Roofing.  Mr. Jones stated 
that Real Estate Roofing had poured latex 
paint into the CB the day before.  Called and 
left message for Yost, manager at Real Estate 
Roofing.  Pursuing enforcement.

1810 SE 10TH 
AVE

12/12/2012 2:10:00 PM  0 0

1556 3255250 12/12/2012 12-216359-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/17/2012 3:45:32 PM To 805 @ 2212. Called for sewer backup 
turned out to be 8" water main break. Called 
water bureau emergency number to notify. 
Volume of water overloaded Cb's and combo 
12" vsp main. MH APW950 overload causing 
release to curb for 70' into CB AMW723  total 
spill 30gal. Major volume of water contained to 
Northside of street and parking lot no release 
on that side of the street. Contacted business 
no backup into building per employees. Water 
pressure cause asphalt to raise 3" above CB 
APW959 in driveway ownership unknown. 
Heavy sand and rock in APW950 may want to 
clean. Water Bureau got main shut off @23:35 
Appears to be water bureau issue called SPCR 
set out spill sign.

12/13/12  TCE - MADE SPECIAL CLEAN W/O'S 
329598, 329599, 329600.

2625 NW 
INDUSTRIAL ST

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

12/12/2012 11:50:00 PM 12/13/2012 12:00:00 AM 12/13/2012 8:07:00 AM 2012-3000 0 30

1557 3254514 12/12/2012 12-215623-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 12/14/2012 12:30:24 PM 12/12/2012 complaint of foul odor in building.
12/12/12 BOTMO crew: Checked MS flowing 
fine no chemical odor. Talked to Manager 
about chemical odor coming from drains in the 
first floor breakroom and restroom. 805 
couldn't smell odor p/o said it was faint at this 
time but heavy this am.  P/o had gotten on the 
roof and said the odor was heavy from 2" roof 
vent in the am. P/o has ran water to make 
sure all the traps were full.

2525 E 
BURNSIDE ST

 0 0None

None

None

None

None
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1558 3253925 12/12/2012 12-215036-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/13/2012 8:51:16 AM 802 VIEWED DVD OF HB FROM CONTRACTOR 
AND CONTRACTOR STATED THERE WAS A 
BACK UP.  ROOTS IN ST. AT WYE.

12/12/12  CTR/PDN -SPOKE WITH PO TO GET 
AN IDEA ON AMOUNT THAT LEFT SYSTEM.  
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 11:32 ON 12/12/12. FILLED OUT DIG 
SLIP, PUT OUT LOCATES.

5535 SE 
YAMHILL ST

(1) Causing 
Assets . 

12/12/2012 10:30:00 AM 12/12/2012 11:32:00 AM 12/12/2012 2:07:00 PM  0 42

1559 3253965 12/12/2012 12-215076-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/13/2012 9:34:43 AM Complaint of oil running into street and CB.  
MW investigated 12/12/12.  No evidence of 
impact to sed and sump.  Minor residue of 
automotive fluid was visible on the driveway 
and in the gutter leading to the CB.  Spoke 
with resident Dan Spicher (503-251-2693), 
who is working on several cars.  Provided him 
with some recommendations regarding clean-
up and keeping oily material out of the right-of-
way. 

1205 NE 131ST 
PL

(1) z-Affected 
Assets . 

12/12/2012 11:03:00 AM  0 0

1560 3254746 12/13/2012 12-215855-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 12/14/2012 4:18:47 PM BOT/MO responded to an odor complaint.  A 
strong paint-like smell at Einstein Bros Bagels 
emanated from a storage hallway near a paint 
storage cabinet.  No indication of odor coming 
from sewer.  MW paid a follow-up visit 
12/14/12 and spoke to Stephanie, General 
Manager (503-731-8855).  Faint paint or glue 
(toluene) smell was noticeable but only in one 
general area around hallway.  Property owner 
will hire contractor to track down source.

3541 SE 
HAWTHORNE 
BLVD

12/13/2012 9:23:00 PM  0 0

1561 3254689 12/13/2012 12-215798-000-
00-PE

IDEP Discovery McGregor,John 12/14/2012 2:50:07 PM 12/13/2012 complaint of clean water discharge 
to street from a hose.  Duty Officer responded 
to site.  No discharge observed.

2104 NE 
MORGAN ST

12/13/2012 8:35:00 PM  0 0

1562 3254643 12/13/2012 12-215752-000-
00-PE

Grease Discovery McGregor,John 12/19/2012 4:00:29 PM 12/13/2012 email from PUMA with information 
that FOG is entering pumpstation at influent 
line.

   , 3395 NW 
YEON AVE

(1) z-Affected 
Assets . 

12/13/2012 10:07:00 AM  0 0

1563 3254637 12/13/2012 12-215746-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/26/2012 9:51:40 AM 12/13/2012 complaint call concerning re-
model work at house.  Suspect diesel sheen 
with leaves on-property.  MW investigated 
same day and spoke to Brian Williams (503-
737-7387), representing Solid Ground 
Properties.  There was no obvious oil pollution 
but an oil smell was evident in the curb area.  
There was also construction debris in the 
ROW, which Mr. Williams promised to address.

12/26/2012 - Subsequent complaint about 
gasoline smell in gutter.  Spoke to Mr. 
Williams, who would like to move his trailer 
but is unable to because of a van that has 
been parked in front of it for over a week.  He 
plans to remove trailer ASAP.

3608 SE 
BELMONT ST

12/13/2012 8:20:00 AM  0 0

1564 3254498 12/13/2012 12-215607-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 12/14/2012 12:06:44 PM 12/13/2012 caller complaint of sewer odor 
outside building.
12/13/12  BOTMO crew:  SPOKE WITH PO 
AND SHE SAID SMELL IS NOW GONE.  
CHECKED MS AT SMH ABV964, OK.  NO 
SMELL, LOW FLOW 8" CSP.  TOLD PO TO 
CALL IF SHE SMELLS AGAIN AND 809 WILL 
TRY TO RESPOND ASAP

1725 SE 82ND 
AVE

12/13/2012 10:40:00 AM  0 0None

None

None

None

None

None

None
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1565 3257242 12/13/2012 12-218344-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2012 3:07:15 PM Report that a food cart was discharging water 
into the street.  MW investigated 12/13/12 and 
spoke to Earl at Nong's Khao Man Gai (503-
740-2907).  Water was leaking from a clean 
water tank connection.  He promised to 
address the leak that day.

412 SW HALL 
ST

12/13/2012 11:16:00 AM  0 0

1566 3254738 12/13/2012 12-215847-000-
00-PE

IDEP Discovery Walla,Mark 12/14/2012 3:53:22 PM BOT/MO 805 Emergency Crew observed water 
being discharged from the property through a 
3-inch "lat hose", a rubberized, collapsible 
hose.  The discharge, which was presumed to 
be from a swimming pool, flowed east on NE 
Morgan Street and entered a catch basin.  
Duty Officer Snyder responded but the 
discharge had ceased.  He was able to 
determine where the water had entered the 
street and observed no chemical smell or 
indication of sewage.  

MW investigated on 12/14/12 and spoke with 
resident Eddie Richey, familiarizing him with 
City code 17.39.  Referred him to Ann Oroke in 
Industrial Source Control for future reference 
to seek permission if he chooses to discharge 
into the santitary system.   He has a pool 
connection to a curb drain but can no longer 
remember how to use the set-up.  Since his 3-
inch  hose was producing too much water, he 
decided to have his son help him by using an 
ordinary garden hose to drain the pool onto 

2104 NE 
MORGAN ST

(1) z-Affected 
Assets . 

12/13/2012 8:35:00 PM  0 0

1567 3254726 12/14/2012 12-215835-000-
00-PE

Sewage 
event

Action-PE Hauser,Michael 12/17/2012 1:57:29 PM 12/14/2012 report of sewage back-up at gas 
station, convience stoer/deli.

12/14/12  CTR/PDN - THERE ARE 2 STUBS ON 
WEST SWC OF BUILDING ON NE 33RD AVE.  
THERE IS ALSO ONE STUB ON THE EAST SIDE 
OF BUILDING ON NE 34TH AVE. NOT SURE 
WHERE 76 GAS STATION IS CONNECTED TO 
MS.  CHECKED MS ON NE 33RD AVE AT SMH 
AAR252, OK. CHECKED MS ON NE 34TH AVE 
AT SMH AAR257, OK. FLOOR DRAIN IN SHOP 
AREA BY RESTROOM IS BACKING UP. ALL 3 
TOILETS IN BUILDING BACK UP SAME FLOOR 
DRAIN. NO C/O. TOLD PO TO CALL A 
PLUMBER AND IF THE PLUMBER FINDS AN 
ISSUE IN THE ST TO CALL CITY WHILE 
PLUMBER IS STILL ON SITE SO CITY CAN 
VERIFY PLUMBER'S FINDINGS.  FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
10:35 12/14/12.

SP/CR notified Multnomah county health Dept. 

3323 NE 
KILLINGSWORT
H ST

12/14/2012 10:35:00 AM ###############  0 59None

None

None
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1568 3255153 12/15/2012 12-216262-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/17/2012 2:00:43 PM To 805 @ 1850.

MS BACKEDUP AT NODE ADD506, CALLED 
DUTY SUPERVISOR TO CALL IN VACTOR.

12/15/12  MN/SBM - CHECKED MS MH 
ADD506 (UP) AND WAS SURCHARGED. 
CALLED DISPATCH FOR DUTY SUPERVISOR 
CONTRACT , SPOKE WITH DUTY SUPERVISOR 
AND STATED A VACTOR  WOULD BE NEEDED. 
MET WITH PO AND EXPLAINED SITUATION 
AND GAVE OUT SUPERVISOR CARD/ RISK 
CARD.  TOOK PICTURES AND FILLED OUT 
SPILL SHEET, CALLED SPCR.  VACTOR JETTED 
FROM ADD500 (BWS) AND HIT BLOCKAGE AT 
70' AND 140'.  CALLED SPCR TO REPORT 
SPILL STOPPAGE.

12/17/12  WRD - INVEST. W/O 329634, 
329635, 329637, CLEANING W/O'S 329636.

9604 N VAN 
HOUTEN AVE

(1) Causing 
Assets . (1) z-
Affected Assets 
. 

12/15/2012 9:15:00 PM 12/15/2012 8:15:00 PM ###############  0 100

1569 3257084 12/15/2012 12-218186-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2012 10:59:24 AM 12/15/12 - BOT/MO 805 crew reported a 
rainbow oily sheen coming from the driveway 
of 7974-7980 SE 6th Avenue.  They noted the 
presence of a truck in that driveway and 
assumed that was the source.  The crew 
deployed oil socks around CBs at the 
intersection of SE Grand Avenue and Nehalem 
Sreet as a precaution.  

MW investigated 12/20/12 and spoke with 
resident/owner Shannon Clarkson (503-839-
3120) at 7980 SE 6th Avenue.  He denied 
spilling any appreciable amount of oil when he 
recently changed his vehicle's oil, and he 
played down an incident in October, in which 
he reportedly had siphoned heating oil from an 
oil truck and spilled a quantity of it in his front 
yard parking lot/right-of-way.  Recommended 
methods for cleaning up the oily residue and 
reminded him that a slight oil sheen was still 
visible on Nehalem Street.  Follow-up will be a 
violation warning letter.  

7980 SE 6TH 
AVE

(3) z-Affected 
Assets . 

12/15/2012 2:00:00 PM  0 0

1570 3255466 12/17/2012 12-216575-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/18/2012 9:49:01 AM LINE OPENED FROM VACTOR ON UN-MAPPED 
MH 160'.

12/17/12  GAN/NMH - APOLLO ON SITE, 
CHECKED C/O ANW841 AND ANK681 BOTH 
BACKED UP.  CHECKED MH ANJ904 
SURCHARGED. CALLED SUPERVISOR, VACTOR 
ON WAY. CHECKED ANOTHER UNMARKED MH 
WHEN VACTOR ARRIVED, THEY SHOT FROM 
THERE AND CLEARED PLUG AT 160' RE-
CALLED SPCR. TOOK PIC'S, PLACED SIGNS, 
FILL SPILL SHEET. 

12/17/12  WRD - CLEANING W/O 329646.

SP/CR tifi d 12/17

1321 N HAYDEN 
ISLAND DR

(1) Causing 
Assets . 

12/17/2012 2:40:00 PM 12/17/2012 1:10:00 PM 12/17/2012 1:10:00 PM 2012-3002 0 200None

None

None
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1571 3256163 12/18/2012 12-217270-000-
00-PE

Sewage 
event

Discovery McGregor,John 12/19/2012 11:25:46 AM 12/18/2012 call to BOTMO: sewer back-up at 
floor sink.
12/18/12 BOTMO crew: Found Mh in foilage 
checked MS flowing.  Talked to p/o they has 5 
gal backup from first floor floor drain while 
doing laundry. Checked all other plumbing in 
house working fine. Problem appears to be a 
private issue in the 2" laundry plumbing line 
before the main stack. 

6470 SW 
ORCHID ST

12/18/2012 7:30:00 PM 12/18/2012 7:40:00 PM 12/19/2012 6:45:00 AM  0 5

1572 3257411 12/19/2012 12-218513-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/26/2012 8:16:31 AM APOLLO PLUMBING ON SCENE AND SNAKED 
LATERAL TO OPEN FOR NOW. ROOT MASS IN 
STREET NEXT TO CURB LOCATED WITH 
APOLLO CAMERA.

12/19/12  PDN/GAN - MET WITH PO AND 
APOLLO DRAIN (ON SCENE). PO STATES HE 
BACKED UP INTO BASEMENT LAST NIGHT. 
APOLLO PUT CAMERA IN LATERAL AND 
LOCATED ROOT BALL IN STREET NEXT TO 
CURB. APOLLO ALSO SNAKED THROUGH 
PART OF ROOTBALL SO PO CAN USE IS OPEN 
FOR NOW. MADE OUT DIG SLIP AND SEWER 
SPILL FORMS. PUT OUT NO PARKERS AND 
LOCATE MARKS. PO STATES APPROX 125 GAL 
BACKED UP INTO BASEMENT. ALREADY 
CLEANED UP WHEN WE ARRIVED. CALLED 
SPCR TO REPORT.

3204 NE 59TH 
AVE

(1) Causing 
Assets . 

12/19/2012 10:45:00 AM 12/19/2012 11:15:00 AM ###############  0 125

1573 3257251 12/19/2012 12-218353-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2012 4:01:23 PM Complaint called in on 12/19/12 about a 
neighbor, Carl, with a car that is always 
leaking oil.  The complainant, Mark, called 
back 12/21/12 to withdraw his complaint, 
since he now thinks that the street doesn't 
look so bad.

5844 NE 24TH 
AVE

12/19/2012 12:00:00 PM  0 0

1574 3257111 12/19/2012 12-218213-000-
00-PE

Erosion Discovery Walla,Mark 12/21/2012 11:24:54 AM Report of contractor activity tracking mud 
offsite from back yard construction project.  
MW investigated 12/19/12, noted muddy 
driveway and muddy tracks on street.  Spoke 
to property owner, Brian Springberg (503-957-
3680), and contractor, Dorian Rady (503-314-
9728), of Thermoloc Windows.  Advised Mr. 
Rady to set up erosion control and to protect 
CBs.  Send violation warning letter to 
Thermoloc

7711 N EDISON 
ST

(1) z-Affected 
Assets . 

12/19/2012 1:21:00 PM  0 0

1575 3257008 12/20/2012 12-218113-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/21/2012 9:32:55 AM Received a report from Karl Thelin (503-240-
8446) at Rock Tenn.  900 gallons of food 
grade corn starch was discharged to the 
sanitary sewer during swing shift yesterday, 
12/20/12.  The material was a 25% solid 
mixture.  Mr. Thelin indicated that they would 
not have more information until swing shift 
today.  Referred notification of possible pump 
station issue to Brian Laurent, BES Industrial 
Source Control permit manager.

9930 N 
BURGARD WAY

(1) z-Affected 
Assets . 

12/21/2012 7:57:00 AM  0 0None

None

None

None

None
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1576 3257458 12/23/2012 12-218560-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/26/2012 10:12:39 AM MS BACKUP.  HAND ROD AND CALL DUTY 
SUP. FOR VACTOR. VACTOR JETTED FROM 
ACG369 DOWNS AND HIT BLOCKAGE AT 20' - 
25'.  ADDRESS 5102 SW LEET - PO STATED 
SEWAGE HAD RUN UNDER HIS HOUSE INTO 
CRAWL SPACE.

12/23/12  HJO/SBM - SURCHARGED MH 
ACG369(DWNS) TO ACG368(UPS). CALLED 
DUTY SUP. TO REQUEST VACTOR. HAND 
ROODED FROM ACG369(UPS) TOWARDS 
ACG370(DWNS) AND REMOVED SEVERAL 
LARGE ROOT BALLS WHICH STARTED THE 
SLOW DRAIN WITH SEWAGE. VACTOR 
JETTED (DWNS) FROM ACG369 AND HIT 
BLOCKAGE AT 20'-25' AND 200'-210'.  5102 
SW LEE ST. PO STATED SEWAGE HAD COME 
UP THROUGH MH ACG368 AND RUN INTO HIS 
YARD AND CRAWLSPACE.  TOOK PICTURES 
OF 5102 & 4224 ADDRESS BACKYARD 
AROUND MH ACG368.  GAVE PO RISK CARD 
AND FILLED OUT SPILL SHEET. CALLED SPCR 
TO REPORT. MS APPEARS OPEN AND FLOW 
BACK TO NORMAL. MAY NEED TO RETURN IN 
DAYLIGHT FOR BETTER PICTURES. APPLY 
LIME TO SPILL. 805 SET OUT SEWAGE 
RELEASE WARNING SIGN. MAY NEED TO TV 
M/S.

12/24/12  TCE - MADE CLEAN AND TV W/O 
329834 & 329835.

4224 SW LEE ST (1) Causing 
Assets . 

12/23/2012 4:30:00 PM 12/23/2012 7:21:00 PM 12/23/2012 7:35:00 PM 2012-3059 0 50

1577 3257462 12/23/2012 12-218564-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/26/2012 10:32:12 AM Duty Officer Pfarr responded 12/24/12 to a 
complaint of oil flowing offsite into Columbia 
Boulevard during heavy rain on 12/23/12.  No 
evidence of oil or sheen.

5242 NE 
COLUMBIA 
BLVD

(1) z-Affected 
Assets . 

12/24/2012 3:45:00 PM  0 0

1578 3258884 12/26/2012 13-100031-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/2/2013 8:24:16 AM 12/26/12  CTR/SDW - SMH ABR013 & ABR014 
BACKED UP, 813 FOUND AT 10:40.  SEWAGE 
RELEASE OUT OF CB AMY081 FORMING 
LARGE PUDDLE. SEWAGE RELEASE OUT OF 
CB AMY080 WENT DOWN N CURB LINE WEST 
INTO CB ANL950.  VACTOR OPENED MS AT 
1434 APPEARED TO BE A BRICK & DEBRIS 
CAUSING BACK UP, JUST OUT SIDE SMH 
ABR013. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 15:00  12/26/12.  
ASSISTED 813 WITH FLUSHING EFFECTED 
AREAS.

838 SE 8TH AVE (1) Causing 
Assets . 

12/26/2012 2:34:00 PM 12/26/2012 3:00:00 PM 12/26/2012 3:13:00 PM 2012-3076 0 109

1579 3257949 12/26/2012 12-219051-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 12/27/2012 10:55:32 AM 12/26/12 RCD/CRE-Called for back up checked 
MS flowing. Waited for p/o to arrive. Tenant 
had backup while doing laundry into wash 
basin in laundry room in garage. Spill 
contained to laundry basin total 5gal. kitchen 
sink also drains slow. Checked c/o in front 
yard dumped water in c/o with small amount 
of dye showed in down MH. Lateral appears 
open from c/o to MS. Appears to be a private 
issue in small 2" internal plumbing. P/o has 
issue on 4/12 with slow drain she is going to 
call plumber back. Called SPCR. 

5229 NE 
WASCO ST

12/26/2012 4:50:00 PM 12/27/2012 5:18:00 AM  0 5None

None

None

None
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1580 3258112 12/27/2012 12-219214-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/27/2012 2:35:47 PM Portland Fire Bureau Hazmat reported a spill of 
approximately 150 gallons of metam sodium, a 
soil fumigant, at Oak Harbor Freight Line.  On 
site personnel used dry absorbent and pads to 
contain the spill.  The Fire Bureau assisted 
with the containment, used additional dyking 
material, and stopped the leak from a 270-
gallon plastic Intermediate Bulk Container 
(IBC), or tote.  NRC responded to the site for 
clean-up.  Approximately 2-5 gallons of metam 
sodium made it into a CB but none moved into 
the drainage system. 

9026 NE 13TH 
AVE

12/27/2012 4:45:00 AM 2012-3077 0 0

1581 3259230 12/27/2012 13-100367-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 1/2/2013 4:07:10 PM BOT/MO responded to an odor complaint but 
could not confirm the presence of an odor.

9010 N 
CHAUTAUQUA 
BLVD

12/27/2012 10:50:00 AM  0 0

1582 3258356 12/27/2012 12-219458-000-
00-PE

Dye test Discovery Walla,Mark 12/28/2012 9:42:30 AM BOT/MO 805 reported a negative dye test.  
PGE had installed a new pole, and a small hole 
had developed next to it.  The hole quit taking 
water and the dye test was negative to the 
combined sewer main on SE Stark Street.

527 SE 43RD 
AVE

12/27/2012 9:27:00 PM  0 0

1583 3258985 12/28/2012 13-100131-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/2/2013 9:55:01 AM To 805 @ 1801.  
12/28/12 RCD/CRE-Called for backup checked 
MS flowing. Contractor Drainaway rooter on 
site hitting blockage in the street close to 
wyehead. C/o in sidewalk backed up. Verified 
blockage with contractors locator and camera 
in line.  Called duty for E-dig business open 
24hrs. Made dig sketch put out locates and no-
parkers. Called SPCR

5144 NE M L 
KING BLVD

12/28/2012 7:05:00 PM 12/28/2012 7:20:00 PM  0 1

1584 3258965 12/28/2012 13-100111-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/2/2013 9:18:06 AM 12/28/12 RCD/CRE- 2 crews responded to this. 
12/28/12 MNL/KMJ-Caretaker found a damp 
spot in the yard that may be a sewage release 
checked MS ok. May be defective lateral @ 
1515 Sw Myrtle St. P/o was not home so we 
were unable to DT to confIrm, filled out spill 
sheet and notified SPCR, left door hanger to 
schedule DT.
12/28/12 RCD/CRE-Dye tested from toilet at 
1515 SW Myrtle Dye came out of hillside close 
to MS in the right of way between property's. 
No dye in down MH ABU178. Lateral appears 
to be broken and dumping to hillside. Talked 
to p/o he is calling a plumber for a video 
inspection to pinpoint problem. P/o will call if 
problem is at the "T" on the MS. Called duty to 
inform and SPCR. Appears private at this time.

12/31/12  TCE - MADE AN INVEST. W/O ON 
THE MAIN SEWER TO LOOK AT THE WYE 
HEAD TO 1515 SW MYRTLE.

1515 SW 
MYRTLE ST

(1) Causing 
Assets . 

12/28/2012 9:13:00 AM 12/28/2012 3:37:00 PM  0 75None

None

None

None

None
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1585 3258488 12/28/2012 12-219590-000-
00-PE

General 
Complaint

Discovery Walla,Mark 12/28/2012 12:54:08 PM Caller reported someone pressure-washing the 
sidewalk around City Hall.  The caller 
mentioned that lots of stuff was being washed 
into the street that flowed to the storm 
system.  MW investigated 12/28/12 and noted 
wet (and clean) sidewalks, debris in the street, 
and wet and silty areas around a couple of 
CBs.  The person doing the sidewalk cleaning 
had already left the scene.

1221 SW 4TH 
AVE

(2) z-Affected 
Assets . 

12/28/2012 8:14:00 AM  0 0

1586 3259005 12/30/2012 13-100150-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/2/2013 10:27:52 AM CHECKED MS - OK.  C/O NOT AVAILABLE. P/O 
SAID.  RELEASE HAD TAKEN PLACE A COUPLE 
WEEKS AGO. 805 RECOMMENDED PO USE 
PLUMBER TO LOCATE PROBLEM IN SERVICE 
LINE.

12/30/12  HJO/SBM - PO NOTICED SEWAGE 
RESIDUE. PO THINKS A BACK UP HAPPEN 
DURING HEAVY RAINS A COUPLE WEEKS 
AGO.  RESIDUE DID APPEAR TO BE ABOUT A 
6' DIAMETER SND WAS DRIED UP. (TOILET 
PAPER).  NO BACKUP OR STANDBY WATER AT 
THIS TIME.  CHECKED MS - ACN198 (DWS) 
FOR EVIDENCE  OF A SURCHARGE. NOTHING 
SEEN. CHECKED ACN192 (UPS), COULD NOT 
LOCATE C/O FOR PROPERY INSIDE OR 
OUTSIDE. RECOMMENDED PO CALL A 
PLUMBER TO TV HIS SERVICE LINE.  GAVE PO 
SUPERVISOR CARD AND TOOK PICTURES.  
FILLED OUT SPILL SHEET, CALLED SPCR.

5808 SE 18TH 
AVE

12/30/2012 2:10:00 PM 12/30/2012 2:45:00 PM 12/30/2012 2:56:00 PM  0 10

1587 3264153 12/31/2012 13-105194-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 1/15/2013 3:34:02 PM 12/31/2012 call to BOTMO- Very strong sewer 
smell in home
12/31/12 BOTMO crew:  SPOKE WITH PO, 
CHECKED ABX959 FLOWING FINE. SMELL 
INSIDE HOUSE APPEARS TO BE DEAD ANIMAL 
AND DOES NOT APPEAR TO BE SEWER.

2790 SW 
MONTGOMERY 
DR

 0 0

1588 3259021 12/31/2012 13-100165-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/2/2013 10:48:28 AM 12/31/12  ZAC/SBM - CHECKED MS APV586 
(DWNS) AND APV587 (UPS) - NOT 
SURCHARGED.  PO STATED TOILET WAS 
BACKING UP WHEN USING WASHING 
MACHINE.  ISSUE WAS ON-GOING FOR 
SEVERAL WEEKS. C/O WAS UNAVAILABLE 
AND BACKUP WAS NOT OCCURRING WHEN 
809 ON SITE.  PLUMBER WAS ON SITE 
EARLIER AND DID NOT WANT TO SNAKE 
BECAUSE OF FLOOR ROT ISSUES.  TOOK 
PICTURES, GAVE RESIDENT 
RISK/SUPERVISOR CARD, FILLED OUT SPILL 
SHEET, CALLED SPCE.  809 RECOMMENDED 
PO CALL PLUMBER TO LOCATE PROBLEM AND 
INVESTIGATE. PO TO CALL CITY IF PROBLEM 
OPENS IN STREET.

9529 NE GERTZ 
CIR

12/31/2012 11:10:00 AM 12/31/2012 11:45:00 AM 1/1/2013 7:56:00 AM  0 3None

None

None

None
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1589 3283021 01/01/2013 13-123674-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/6/2013 9:53:55 AM 03/01/13   CTR/KRL -  PO STATED BACK UP 
OCCURRED JAN. 1, 2013. HE CALLED 
PLUMBER AND HB WAS REPAIRED IN 
PARKING STRIP. 809 ON SCENE TO MEET 
PLUMBER AND PO ON 03/01/13 TO VIEW TV 
OF HB, ROOTS IN THE ST. PO WILL 
RESCHEDULE WITH CITY AND PLUMBER TO 
VIEW TV OF HB ON APPROX 03/11/13.  
PLUMBER STATED ROOTS IN STREET SHOULD 
BE OK UNTIL THEN.

03/01/13  CTR/KRL - MET WITH PO AND 
CONTRACTOR. PO STATES C/O NOT 
AVAILABLE, HE NEEDS TO MOVE STUFF 
AROUND. HE WILL CALL AND RE-SCHEDULE 
IN ABOUT A WEEK.

03/05/13  CTR - TWO TRACK-ITS MADE FOR 
SAME JOB, FILLED OUT SPILL FORM AND 

4236 SE OAK ST 1/1/2013 12:00:00 AM 3/5/2013 1:25:00 PM 3/5/2013 4:11:00 PM  0 1

1590 3259064 01/01/2013 13-100204-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/3/2013 3:33:06 PM 01/01/13  HJO/SBM - PO DUG LATERAL AT 
CITY, PVC IS FERNCO TO PRIVATE LATERAL. 
(NO SHORING)  PO STATED PRIVATE 
LATERAL WAS REPLACED ABOUT A MONTH 
AGO.  MS WAS OK BUT LARGE AMOUNTS OF 
GRAVEL AND DEBRIS IN MS APV597 AND 
HEAVY FLOW OF CLEAR WATER COMING 
THROUGH PROBLEM LATERAL.  805 HAND 
RODDED BUT HIT BLOCKAGE ABOUT 4' UP 
LATERAL. CALLED DISPATCH FOR 
SUPERVISOR CONTACT. REQUESTED VACTOR 
FOR JETTING MS AND LATERAL. TOOK 
PICTURES, FILLED OUT SPILL SHEET AND 
CALLED SPCR.
VACTOR JETTED FROM MH APV597 & APV600 
AND HIT BLOCKAGE AT ABOUT 24'.  VACTOR 
JETTED 5917 ADDRESS/CITY-SIDE LATERAL 
BOUT COULD NOT MAKE IT UP PRIVATE 
LATERAL. VACTOR WAS PULLING BACKFILL-
GRAVEL AND ROCK. SUSPECT JET WAS 
PASSING LATERAL AND THROUGH PLUG. MAY 
NEED TO TV LATERAL. TOO MUCH FLOW FOR 
599 MINI CAMERA.

1/3/2012 - Hawkins updated SP/CR to report 
that this was deterimined to be a private 
sewage relase due to deteriorated sewer line 

9517 NE GERTZ 
CIR

1/1/2013 2:10:00 PM 1/1/2013 2:41:00 PM  0 10None

None
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1591 3259057 01/01/2013 13-100197-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/2/2013 11:45:06 AM 01/01/13  HJO/SBM - CHECK MS ABF964 
(UPS) AND ABF965 (DWNS) NOT 
SURCHARGED. PO STARTED ON-GOING ISSUE 
FROM 10/2012 AND IT WAS A CITY 
RESPONSIBLE ISSUE.  805 TRIED TO 
CONTINUES ROD THROUGH BASEMENT C/O 
AND COULD NOT REACH BLOCKAGE.  805 
RECOMMENDED PO CALL A PLUMBER AND 
CALL DISPATCH IF PROBLEM WAS FOUND TO 
BE IN THE STREET. PO ALREADY HAD 
RISK/SUPERVISOR CARD. TOOK PICTURES 
AND FILLED OUT SPILL SHEET.  CALLED SPCR 
- OUTSIDE C/O NOT AVAILABLE.

01/01/13  HJO/SBM - RETURN TO MEET WITH 
PLUMBER (ROTO ROOTER), PLUMBER HIT 
HEAVY ROOTS JUST PAST CURB INTO 
STREET. PLUMBER MARKS DID LINE UP WITH 
PROPER LOCATE LATERAL. 130' FROM 
BASEMENT C/O. PLUMBER GAVE 805 VIDEO 
OF FINDINGS AND BUSINESS CARD.  GAVE 
PO RISK CARD AND MADE EM-DIG SKETCH. 
SET OUT NP ON NORTH AND SOUTH SIDE OF 
NW IRVING. LATERAL APPEARED OPEN AT 
THIS TIME, CALLED SPCR TO REPORT 
RELEASE STOPPAGE.

01/02/13  TCE - REVIEWED PLUMBERS DVD 
AND CHANGED THE PRIORITY ON THE 
ORIGINAL REPAIR W/O TO AN A3.

2167 NW 
IRVING ST

(1) Causing 
Assets . 

1/1/2013 8:10:00 PM 1/1/2013 6:10:00 PM 1/1/2013 6:48:00 PM  0 15

1592 3259145 01/01/2013 13-100283-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/2/2013 1:55:31 PM Duty Officer McDaniel received a page from 
Police Dispatch regarding a fatality-related 
clean-up at NW Marshall and 14th.  He called 
Fire Dispatch to verify the incident and was 
told that a person fell from a building at this 
location and they needed someone to clean up 
the mess.  He referred them to NRC and 
provided a phone number.

1035 NW 14TH 
AVE

1/1/2013 7:29:00 AM  0 0

1593 3259582 01/02/2013 13-100711-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/3/2013 1:38:38 PM 01/02/13  CTR/NMH - CHECKED MS - OK.  
RODDED HB OPEN, PLUGGED APPROX 36' 
OUT FROM C/O IN BASEMENT, STILL ON 
PROPERTY. HB OPEN AND FLOWING. PO WILL 
FOLLOW UP ON TV OF HB FOR ISSUES. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 13:35 ON 01/02/13.  INVEST W/O 
330030.

5240 NE 33RD 
AVE

1/2/2013 1:20:00 PM 1/2/2013 1:35:00 PM 1/2/2013 1:59:00 PM  0 15

1594 3259578 01/02/2013 13-100707-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/3/2013 1:32:16 PM 01/02/13  CTR/NMH - SPOKE WITH PO, NO 
SPILL AT THIS TIME. CHECKED MS AT UP/S 
SMH AAF741 - OK.  TOLD PO TO CALL CITY IF 
IT HAPPENS AGAIN DURING ACTIVE BACKUP. 
SUGGESTED PO TV HB FOR CONDITION. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 10:20, 01/02/13.

Note:  SP/CR notified by PBOT/MO of 15-
gallon release at this address. Private 
responsibility DEQ notified

8601 N 
DRUMMOND 
AVE

1/2/2013 10:00:00 AM 1/2/2013 10:20:00 AM 1/2/2013 10:27:00 AM  0 15None

None

None

None
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1595 3271379 01/03/2013 13-112253-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/4/2013 1:13:15 PM Meet plumber on site to verfiy findings at 8AM 
Thursday 1/24/13
Sewer backup aprox 3 weeks and 6 months 
ago, line is open at this time, plumber feels 
problem is in the street.
01/24/13 BAJ, Met plumber & property 
manager spill 3 weeks ago was around floor 
drain less than 5 gallons. Plumber TV line 52' 
underwater cannot pass 96' tried to jet open 
cannot open or pass this point line is draining 
but holding water, plumber locate 5' into the 
street   

1/25/2013 - PBOT/Mo confirms that this is City 
esponsibilit

2520 NE COUCH 
ST

(1) Causing 
Assets . 

1/24/2013 10:27:00 AM 1/29/2013 12:19:00 PM  0 5

1596 3259886 01/03/2013 13-101010-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/5/2013 4:25:59 PM 01/03/13  CRE/BSP - BACKED UP IN 
BASEMENT, CHECKED MH - OK. TALKED TO 
PO.  BACKING UP WHEN HE IS WASHING 
CLOTHES, ASKED HIM TO CALL PLUMBER OR 
TRY TO ROD OUT 2", HE SAID OK - TOOK 
PICTURES, CALLED SPCR.

8601 N 
DRUMMOND 
AVE

1/3/2013 11:20:00 PM 1/4/2013 7:30:00 AM  0 3

1597 3262112 01/03/2013 13-103194-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/10/2013 8:34:40 AM DEQ Complaints (888-997-7888) referred a 
report that there were two 55-gallons drums 
leachating in front of the Greyhound terminal.  
MW investigated and found the two drums in 
the parking lot at the north end of the 
property.  They did not appear to be leaking 
and were sealed.  No apparent stormwater 
issues

638 NW 6TH 
AVE

1/3/2013 10:57:00 AM  0 0

1598 3262102 01/04/2013 13-103184-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/10/2013 8:15:06 AM BES employee observed a contractor power-
washing restaurant exhaust hoods on the 
adjacent sidewalk.  Combined sewer area.  
MW investigated 1/4/13 and spoke to Blair 
Chao, manager of Zien Hong Restaurant (503-
522-7598).  Spoke with Mussie Embaye at 
American Hood Cleaning (503-516-8664), who 
is the contractor that cleans their hoods and 
filters every quarter.  Informed him that any 
such cleaning must be conducted indoors and 
wash water disposed of through a sanitary 
connection.  Sent violation warning notice 
1/8/13.

5314 NE SANDY 
BLVD

(1) z-Affected 
Assets . 

1/4/2013 9:50:00 AM  0 0

1599 3264465 01/04/2013 13-105497-000-
00-PE

Dye test Discovery Walla,Mark 1/16/2013 10:20:22 AM BOT/MO inserted dye into a cavity in the 
street.  The dye did not appear in the storm or 
sanitary sewer.

11536 NE 
SANDY BLVD

1/4/2013 3:03:00 PM  0 0None

None

None

None

None
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1600 3260799 01/06/2013 13-101914-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/15/2013 10:35:05 AM J. Holtrop witnessed Quick-N-Clean (360-695-
9696) washing trucks at Pilot Freight Services 
and noted that suds were flowing to an 
unprotected onsite CB.  He notified BES Duty 
Officer Hauser, who investigated.  The mobile 
washers had left the scene but D.O. Hauser 
identified soap suds in two private CBs in the 
parking lot.  These CBs drain to a private 
outfall that discharges to Columbia Slough.

1/7/13   MW left voicemail for Victor Morales 
(360-909-9049) of Quick-N-Clean that his crew 
was in violation of City Code.  Contacted Brian 
Mitcham of Pilot Freight Services (503-257-
3103) and confirmed that Quick-N-Clean had 
their truck cleaning contract.  Will send 
violation warning and letter to Quick-N-Clean 
and will send copy of letter to Mr. Mitcham.  
Left message on DEQ complaint line.  DEQ 
(Jennifer Weaver) followed up and sent 
warning letter to Quick-N-Clean.

13110 NE 
AIRPORT WAY

1/6/2013 11:10:00 AM  0 0

1601 3264156 01/07/2013 13-105197-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 1/15/2013 3:36:58 PM 01/08/2013 call to BOTMO: sewer odor outside 
house.
01/08/13 BOTMO crew- SMELL IS VENTING 
OUT CB'S AMW663 & AMW664 CONNECTED 
TO A 72" MONO MS.

9120 SE 
COOPER ST

(3) z-Affected 
Assets . 

 0 0

1602 3261269 01/07/2013 13-102362-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/8/2013 2:54:44 PM 01/08/13  CHECKED MS - OK.  COULD NOT 
ROD HB OPEN, SOLID PLUG.  809 VERIFIED 
ISSUE IN ST, 8' FROM CURB. CALLED 803 FOR 
E-DIG. FILLED OUT DIG SLIP, PUT OUT 
LOCATES AND NP'S. FILLED OUT SPILL FORM 
AND CALLED INTO SPCR AT 09:25 01/08/13.  
PO REQUESTED CITY LEAVE DIG OPEN TO 
REPAIR HB ON PROPERTY. GAVE PO 903 PH# 
TO GET OK.

01/08/13  HDL - REPAIR W/O 330765.

PBOT/MO crew called in to report line open at 
13:29.  Cuase of blockage was roots.  -MJH

6224 NE 41ST 
AVE

(1) Causing 
Assets . 

1/8/2013 9:25:00 AM 1/8/2013 9:30:00 AM  0 1

1603 3261999 01/07/2013 13-103081-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/9/2013 4:15:34 PM Neighbor complained that resident is running 
an auto shop out of his home and has oil 
draining to the gutter.  MW investigated 
1/8/13 and found no evidence of any 
automotive fluid spilled on his driveway.  
There was some minor sheen in a large puddle 
at the base of his driveway.  The puddle might 
not drain much (unimproved street with 
asphalt) and there could be a slow 
accumulation over time from various drips.  
The resident, David Yourston (503-501-0010) 
seemed fairly well-versed in absorbent 
technology.

7334 SE 60TH 
AVE

1/8/2013 9:41:00 AM  0 0None

None

None

None
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1604 3260938 01/07/2013 13-102044-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/8/2013 10:13:57 AM Report from condo owner, Diane George (503-
293-1020), that Vermont Creek ran bright 
green all afternoon on 1/7/13.  She took a 
walk and noted the green color all the way to 
SW 45th and Multnomah, as well as in Gabriel 
Park.  She contacted David Cole at DEQ, who 
suggested that it was probably fluorescein dye 
considering the duration of that intensity of 
green coloration, that it had no odor, and how 
much volume of water was affected.  The 
creek is clear today.  No dye tests were 
reported on 1/7/13.

4621 SW 
CALDEW ST

1/8/2013 9:35:00 AM 1/7/2013 12:00:00 AM  0 0

1605 3261434 01/08/2013 13-102523-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/9/2013 9:09:07 AM 01/08/13  CTR/KRL - CHECKED MS/OK.  
DOWNSTAIRS TOILET OVERFLOWED DUE TO 
ROUTINE CLEANING OF MS. FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
10:35AM 01/08/13.  PO CLEANED UP SPILL. 
FLUSHED TOILET - OK.

2265 SE 32ND 
PL

1/8/2013 10:20:00 AM 1/8/2013 10:35:00 AM 1/8/2013 2:22:00 PM  0 1

1606 3264248 01/08/2013 13-105288-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/17/2013 8:41:49 AM PFB Haz Mat responded to a report of 
apparent motor oil leaking from a dumpster at 
an apartment complex.  There was a 20' sheen 
in the parking lot but no storm drains in the 
area.  PFB surrounded the leak with granular 
sorbent.  There was no property owner or 
manager on site.  Combined sewer area.

SPCR followed up 1/17/13 with maintenance 
supervisor, Hans Saucier (503-887-6201), with 
Wimbledon Square & Gardens Apartments.  
They were aware of the oil leak from the 
dumpster and have included information on 
their blog to educate their tenants about the 
proper disposition of waste materials.  
Provided him with PortlandOnline web 
address.

2928 SE COLT 
DR

1/8/2013 8:36:00 AM  0 0

1607 3261986 01/08/2013 13-103068-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/15/2013 4:10:01 PM DEQ (Holly Pence) reported oily residue 
flowing from a Star Oil cardlock fueling facility 
during light rain.  Sheen covered much of the 
intersection of N Kerby and Argyle.  MW 
investigated 1/8/13.  It was no longer raining 
but there was evidence of oily sheen that had 
impacted three CBs and a storm main.  
Contacted Mark Fitz at Star Oil (office: 503-
283-1256; cell: 503-260-2815).  They are in 
the process of altering the drainage on site so 
it will no longer flow to ROW.  He had sent out 
a vac truck to clean up site and street.  Mailed 
violation notice 1/10/13.

Contacted by Mike Greenburg (DEQ), who 
wanted an update regarding oil that had 
flowed off site.  MW visited site on 1/10/13.  
Fueling site was clean.  Street had been 
cleaned up mostly, with residual sheen in 
cracks in street, water puddle, and in CBs.  
Greenburg said that he would call Fitz back to 
recommend that he complete clean-up. 

   (4) z-Affected 
Assets . 

1/8/2013 2:05:00 PM 1/8/2013 9:30:00 AM  0 0

1608 3264425 01/08/2013 13-105457-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/16/2013 9:31:56 AM Lyne Fenley at Arcadis (Willbridge Terminal) 
reported a sheen inside the OF22 boom 
containment.  MW responded 1/8/13 at 
approximately 1200, checked MH AAM077, but 
could find no evidence of a sheen.

5528 NW 
DOANE AVE

(2) z-Affected 
Assets . 

1/8/2013 11:30:00 AM  0 0None

None

None

None

None
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1609 3263231 01/09/2013 13-104289-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/14/2013 8:29:14 AM 01/09/13  KRL/CTR - (CHECKED MH - OK)  
BASEMENT FLOOR DRAIN BACKED UP WITH 1 
GAL OF SEWAGE AROUND IT. 809 FOUND 
BASEMENT CLEAN/OUT AND TRIED TO ROD 
OPEN, APPEARED TO BE SOFT PLUG. HB HAD 
2 DIFFERENT BEND IN IT. PO WILL CALL 
PLUMBER. E-CREW RESPONDED TO BACKUP 
BACK IN 11-2012. FILLED OUT SPILL FORM 
AND CALLED INTO SPCR AT 13:55.

3507 NE CESAR 
E CHAVEZ BLVD

1/9/2013 1:55:00 PM 1/9/2013 2:37:00 PM  0 1

1610 3261553 01/09/2013 13-102640-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/9/2013 11:24:30 AM Report of large sheen on Columbia Slough.  
MW investigated 1/9/13 and found sheen 
moving slowly downstream at 21st Avenue 
bridge.  Clear water discharged from OF66.  
Went upstream and downstream and found no 
sheen adjacent to OF67 or OF65A.  Unknown 
source

7933 NE 21ST 
AVE

1/9/2013 8:58:00 AM  0 0

1611 3264170 01/10/2013 13-105211-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/15/2013 4:28:33 PM Responding to a complaint from a neighbor, 
M. Walla and E. Deberry investigated Portland 
Metals on 1/11/13.  There was no visible 
evidence of dumping.  The gate was locked 
and no one was on site.  There were several 
350-gallon plastic totes and 20 to 30 55-gallon 
drums (plastic and metal) visible on a loading 
dock and in the yard.  There was a few inches 
of material evident in one of the totes.  A 
plastic 55-gallon drum on the loading dock 
appeared half full.  There was no evidence of 
visible contamination in the yard, combined 
sewer, or sedimentation manhole (that would 
receive runoff from the site).

5230 NE 42ND 
AVE

(1) z-Affected 
Assets . 

1/10/2013 12:00:00 AM  0 0

1612 3263233 01/10/2013 13-104291-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/14/2013 8:41:37 AM 01/10/13  CTR/KRL - CHECKED MS - OK.  
SPOKE WITH PO AND ISSUE IS SUMP PUMP IS 
BROKE, ONLY BASEMENT BATHROOM 
AFFECTED, REST OF HOUSE - OK. TOLD 
RENTER TO CALL PO FOR BROKE SUMP PUMP. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 14:15, 01/10/13.

7116 N FISKE 
AVE

1/10/2013 2:15:00 PM 1/10/2013 2:22:00 PM  0 0

1613 3263232 01/10/2013 13-104290-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/14/2013 8:33:33 AM 01/10/13  CTR/KRL - CHECKED MS'S AT SMH 
ACH822 & ACH824 - OK.  CHECKED 
MAPWORKS, ROC AND SPOKE WITH BOB 
PYLE. COULD NOT FIND LOCATION OF HB 
CONNECTION TO MS. ATTEMPTED TO ROD 
FROM C/O ON BACKSIDE OF BUILDING, ITS A 
T.  TOLD PO TO CALL A PLUMBER TO ROD 
OPEN HB, TV AND LOCATE HB FOR 
CONNECTION TO MS. PO WILL CALL 
DISPATCH IF PLUMBER FINDS A ISSUE IN 
THE ST. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 10:30, 01/10/13.

4777 SE 16TH 
AVE

1/10/2013 10:30:00 AM 1/10/2013 10:48:00 AM  0 2

1614 3262232 01/10/2013 13-103312-000-
00-PE

General 
Complaint

Discovery McGregor,John 1/10/2013 10:04:21 AM Complaint of pollution at site of a closed 
buisness operation.

7531 NE 33RD 
DR

1/10/2013 9:04:00 AM  0 0

1615 3263893 01/10/2013 13-104943-000-
00-PE

Erosion Discovery Walla,Mark 1/15/2013 11:23:17 AM BDS referred complaint of erosion into 
roadway.  MW investigated 1/11/13 but found 
no evidence of mud draining into CBs one 
block away.  Unimproved road's gravel and 
grass shoulders appear to absorb sediment.

9000 NE LEVEE 
RD

1/10/2013 11:22:00 AM  0 0

1616 3263888 01/10/2013 13-104938-000-
00-PE

Erosion Discovery Walla,Mark 1/15/2013 11:16:46 AM BDS referred complaint of erosion into 
roadway.  MW investigated 1/11/13 but found 
no evidence of mud draining into CBs one 
block away.  Unimproved road's gravel and 
grass shoulders appear to absorb sediment.

9009 NE LEVEE 
RD

1/10/2012 11:22:00 AM  0 0None

None

None

None

None

None

None

None
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1617 3264124 01/10/2013 13-105165-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/15/2013 2:27:47 PM Portland Fire Bureau reported that a fire had 
destabilized a Pacificorp power pole, causing a 
downed line, which ruptured a transformer.  
200-300 gallons of oil from the transformer 
spilled onto a parking lot, where it impacted a 
private CB.  MW investigated and determined 
that the oil had flowed to a City storm line.  
NWFF Environmental was on scene, having 
been hired by Pacificorp to clean up.  A valve 
was closed on flow control manhole ANX799 
and Pacificorp jet-cleaned approximately 900 
feet of line from the east side of the spill site 
down to MH ANX798.

9111 NE 
COLUMBIA 
BLVD

(2) z-Affected 
Assets . 

1/10/2013 1:45:00 PM 2013-0064 0 0

1618 3264258 01/10/2013 13-105298-000-
00-PE

Dye test Discovery Walla,Mark 1/16/2013 8:18:33 AM BOT/MO 805 crew inserted dye into a hole in 
an abandoned parking lot.  The dye did not 
show.  A water truck was planned for the next 
day to conduct a re-test.

3246 NE 
BROADWAY 

1/10/2013 9:53:00 PM  0 0

1619 3264033 01/11/2013 13-105081-000-
00-PE

Dye test Discovery Walla,Mark 1/15/2013 1:10:19 PM BOT/MO inserted dye into a cavity in the 
street.  The dye was positive to stormwater 
manhole ABQ780, which drains to Outfall 36 
and the Willamette River.  OERS (2013-0072), 
DEQ, and Portland Fire Bureau were notified.

66 SE 
MORRISON ST

(2) z-Affected 
Assets . 

1/11/2013 12:00:00 PM 2013-0072 0 0

1620 3263326 01/12/2013 13-104384-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/14/2013 10:20:03 AM HJO/SBM - M/S OK.  C/O UNAVAILABLE. 
APPEARS TO BE ON PROPERTY, PRIVATE 
ISSUE.  805 RETURN TO ADDRESS AND 
VERIFY WITH PLUMBER. PROBLEM IS ON 
PROPERTY 20' BEHIND CURB. PLUMBER TO 
NOTIFY PO OF FINDINGS.

01/12/13  HJO/SBM - CHECK M/S (ACD284 - 
ACD297) OK.  PO STATED SEWAGE COMING 
UP THROUGH BASEMENT FLOOR DRAIN, 
WERE USING UPSTAIRS TOILET.  NO C/O 
AVAILABLE.  PO HAD ALREADY CALLED 
PLUMBER. 805 ASKED PO TO CALL DISPATCH 
IF PROBLEM FOUND IN STREET PAST CURB.  
GAVE PO SUPERVISOR/RISK CARD. TOOK 
PICTURES, FILLED OUT SPILL SHEET - 
CALLED SPCR.  805 RETURNED TO ADDRESS. 
PO CALLED DISPATCH WHEN PLUMBER 
ARRIVED. 805 ASKED PLUMBER TO SNOOP 
OR TV WHERE PROBLEM WAS LOCATED. 
ASKED PLUMBER/POWER TO CALL 805 BACK 
IF PROBLEM WAS FOUND IN THE STREET.  
805 RETURN TO ADDRESS. VERIFIED WITH 
PLUMBER PROBLEM IS ON PROPERTY 20' 
BEHIND CURB. PLUMBER TO NOTIFY PO OF 
FINDINGS.

3943 SE 29TH 
AVE

1/12/2013 5:04:00 PM 1/12/2013 5:37:00 PM  0 2

1621 3264782 01/12/2013 13-105810-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/16/2013 4:39:37 PM Complaint referred from Metro:  resident 
reported on 1/12/13 that his neighbor had 
dumped the contents of his radiator, which ran 
out and flowed to a nearby private parking lot 
CB.  MW investigated 1/16/13 but could not 
find evidence of the spill.  Contacted the 
resident in question, James Katzke (503-502-
9190), who claimed that he only drained clean 
water that he had placed in his radiator during 
the summertime.  Provided him with technical 
assistance and explained City code 17.39.  In a 
conversation earlier with the groundskeeper, 
Armando, the possibility arose that this CB, 
located in the NE corner of the property, is 
connected to the sanitary sewer.   

1801 NE 162ND 
AVE

1/14/2013 9:31:00 AM  0 0None

None

None

None

None
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1622 3263357 01/13/2013 13-104415-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/15/2013 8:28:06 AM Note:  originally reported as a private issue, 
this was determined to be caused by grease in 
the main sewer line.

01/13/13  HJO/SBM - PLUMBER WAS UNABLE 
TO FINDA PROBLEM LOCATION DUE TO NOT 
HAVING ACCESS TO A LOCATOR OR CAMERA. 
PO STATED 'NO RELEASE' HAD HAPPENED ON 
THIS DATE. PLUMBER WAS ON SITE 
INVESTIGATING A BACKUP THAT HAD 
OCCURRED ABOUT A YEAR AGO.

01/13/13  HJO/SBM - CHECKED M/S ABA269 
(DWS) - OK, ABA270 (UPS) - NO MH. 
PLUMBER STATED HE HAD SNAKED OUT 100' 
FROM C/O IN BACK OF ADDRESS AND WAS 
NOT FINDING BLOCKAGE.  PROPERTY HAD 
BEEN ON SEPTIC WHEN BUILT. PLUMBER DID 
NOT HAVE LOCATOR OR CAMERA. 805 ASKED 
PLUMBER TO LOCATE OR CAMERA PROBLEM 
LOCATOR AND HAVE PO CALL DISPATCH TO 
HAVE 805 RETURN FOR LOCATOR 
CONFIRMATION IF FOUND TO BE IN STREET. 
GAVE PO RISK CARD AND PO STATED THERE 
HAD NOT BEEN A RELEASE BUT PLUMBER 
WAS THERE TO INVESTIGATE ISSUE THAT 
HAD OCCURRED A YEAR AGO. NO PICTURE'S . 
CALLED DUTY SUPERVISOR TO NOTIFY OF 
ISSUE AND THAT M/S HAD LITTLE FLOW. 
DUTY SUPERVISOR STATED JETTING COULD 
TAKE PLACE ON 01/14/12. ADDRESS ONLY 

16110 NE ROSE 
PKY

(1) Causing 
Assets . 

1/13/2013 3:30:00 PM 1/14/2013 10:24:00 AM 2013-0095 0 5

1623 3263726 01/14/2013 13-104778-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/15/2013 9:09:07 AM 01/14/13  CRE/SDW - CONTRACTOR HAD 
CAMERA IN LATERAL, CONTRACTOR 
VERIFIED WITH DETECTOR MARKED IN 
STREET WITH PAINT WHILE WE WERE HERE. 
THEY WERE ABLE TO GET IT TO DRAIN. IT 
APPEARS TO BE OK UNTIL 01/15/13.

01/14/13  CRE/SDW - BACK UP IN 
UNFINISHED BASEMENT APPROX 30 GAL'S. 
MANAGER'S VISUAL, CONTRACTOR HAD 
CAMERA IN LATERAL, HAD APOLLO DRAIN 
LOCATE CAMERA HEAD, IT WAS 10' PAST 
CURB IN STREET. PUT OUT LOCATES, MADE 
DIG SKETCH. REFERRED TO SEWER REPAIR.

01/15/13  TCE - MADE REPAIR W/O 331445.

2233 NW 
FLANDERS ST

(1) Causing 
Assets . 

1/14/2013 3:15:00 PM 1/14/2013 5:15:00 PM 1/14/2013 6:50:00 PM  0 30

1624 3264700 01/15/2013 13-105728-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 1/16/2013 2:53:38 PM Resident reported a rotten egg sewer odor to 
SPCR and was refered to BOTMO to check 
sewer system.  
BOT/MO 805 crew responded to the report.  
The odor was detected at MH ACS582, one of 
a series of three manholes.  Nobody was home 
at the address, so the crew left a flyer.  The 
crew did not measure elevated gas levels with 
the gas detector while investigating the odor 
complaint.  They recommended that the MH 
have bolts installed in the lid.  
  

6626 SW VIEW 
POINT TER

(1) Causing 
Assets . 

1/15/2013 7:09:00 PM  0 0None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 227 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

1625 3264432 01/15/2013 13-105464-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2013 9:35:58 AM 01/15/13  WRD - SEWAGE RELEASED FROM 
HOLDING TANK AT THE PUMP STATION, 
CONFINED TO GRASSY AREA.

4299 N PORT 
CENTER WAY,    

(1) Causing 
Assets . 

1/15/2013 1:30:00 PM 1/15/2013 2:20:00 PM 1/16/2013 9:12:00 AM  0 40

1626 3264133 01/15/2013 13-105174-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/16/2013 8:50:11 AM EM-DIG ON 01/15/13 CREWS IN ROUTE.

01/15/13  CTR/SBM - PO STATED PLUMBER 
WAS ON SITE AND LOCATED A LATERAL PLUG 
INTO 1' INTO STREET. PLUMBER LEFT AFTER 
LOCATING LOCATION. 809 RAN CONTINOUS 
RODS INTO C/O IN BASEMENT AND HIT 
BLOCKAGE IN SAME LOCATION AS PLUMBER'S 
MARK.  CALLED 802 TO NOTIFY OF ISSUE 
AND CALLED FOR EM-DIG.  GAVE PO 
RISK/SUPERVISOR CARD. PUT OUT LOCATES 
AND N/P. FILLED OUT SPILL SHEET AND DIG 
SLIP. CALLED SPCR AT 14:10.

E-dig crew calle SP?CR to report that line was 
opened at 16:30.  Cause of relase was a 
deteriorated sewer line.  Repairs in progress.  -
mjh

6717 SE 22ND 
AVE

(1) Causing 
Assets . 

1/15/2013 4:30:00 PM 1/15/2013 2:10:00 PM 1/15/2013 2:37:00 PM  0 2

1627 3264994 01/16/2013 13-106017-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/17/2013 10:15:37 AM 01/16/13  CRE/MDR - E-DIG REPAIR W/O 
331486, CREW TO REPORT FINDINGS., IF 
GREASE IS THE ISSUE, ALI DIRKS WITH BES 
TO BE INFORMED.

01/16/13  CRE/MDR - BACKUP - TOOK 
PICTURES, MADE DIG SKETCH, PUT OUT 
LOCATES, DIG WILL BE URGENT FOR AM.  
CONTRACTOR LOCATED HIS CAMERA IN 
STREET, WE VERIFIED LINE PLUGGED.

01/17/13  ELW - E-DIG REPAIR W/O 331486.  
DIG CREW TO REPORT IF HEAVY GREASE IS 
THE CAUSE OF BLOCKAGE. IF SO, ALI DIRKS 
WITH BES TO BE INFORMED.

107 SE 
WASHINGTON 
ST

(1) Causing 
Assets . 

1/16/2013 5:50:00 PM 1/16/2013 8:10:00 PM 1/17/2013 6:45:00 AM  0 200

1628 3264925 01/16/2013 13-105951-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/17/2013 9:32:02 AM 01/16/13  CTR/KRL - PO HAD BACK UP 
01/14/13, FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 10:05 01/16/13.  
ROTOR ROOTER TV'D HB AND ISSUES ON 
BOTH SIDES/ROOTS.  POPPED HOLE IN 
SUNKEN AREA, DT POSITIVE TO SMH 
ACN205, BROKE PIPE ON CITY SIDE.  FILLED 
OUT DIG SLIP, PUT OUR LOCATES AND NP'S. 
PO AND CONTRACTOR WILL COORDINATE 
DIG WITH 901. PO TO REPLACE HB ON 
PROPERTY. CALLED 901 URGENT DIG 
TOMORROW 01/17/13.

5924 SE 20TH 
AVE

(1) Causing 
Assets . 

1/16/2013 8:25:00 AM 1/16/2013 10:05:00 AM 1/16/2013 10:22:00 AM  0 5

1629 3289028 01/17/2013 13-129598-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2013 2:46:07 PM 01/17/2013: Sewer odor coming from CBs on 
NEC & NWC 
01/17/13 BTOMO crwe:  CHECKED ALL 3 CB'S 
AEB528, ABE527 AND AEB529, NO ODOR - 
CHECKED MH.

905 SE ANKENY 
ST

1/17/2013 9:42:00 PM  0 0None

None

None

None

None
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1630 3266269 01/17/2013 13-107273-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/22/2013 9:21:53 AM Neighbor complained that Mike's Porta Potties 
is dumping porta potty rinse water into the 
street at the site of a new home being 
constructed.  MW followed up with a phone 
call to Mike's Porta Potties (503-655-2230) and 
spoke to Luke Homutoff.  He stated that all 
material, including rinse water, is sucked out 
when they have the porta potty cleaned.  Any 
water that possibly could drip from the porta 
potty would be residual rinse water.  In this 
case, the unit is positioned on property and 
cannot drain to the street.  MW drove by the 
site on 1/18/13 and verified that the unit was 
not in the ROW.

3725 SE OGDEN 
ST

1/17/2013 3:54:00 PM  0 0

1631 3265402 01/17/2013 13-106419-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 1/18/2013 8:17:38 AM Private sewage release. 9003 N ST 
LOUIS AVE

1/17/2013 3:20:00 PM 1/17/2013 4:10:00 PM 1/17/2013 3:20:16 PM  0 6

1632 3265145 01/17/2013 13-106166-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/22/2013 9:39:24 AM BES employee reported that pressure-washing 
activities are occurring outside Standard 
Insurance Building.  These activities 
apparently use no methods to keep sediment 
out of the storm system and appear to have 
increased in frequency recently.  MW followed 
up with a phone call to Gordon Grote (971-321-
7984), operation manager of the Standard 
Insurance Building.  Mr. Grote stated that 
there has been a huge increase in the 
presence of crows roosting in street trees 
downtown, and therefore a significant increase 
in bird droppings.  To ensure that the areas 
accessible to the public around the building 
remain clean, he has increased the frequency 
of pressure-washing.  No additional dirt 
removal has been attempted and the water 
that flows to the street does not contain 
sediment.

900 SW 5TH 
AVE

1/17/2013 12:49:00 PM  0 0

1633 3266295 01/17/2013 13-107298-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/22/2013 4:15:06 PM Citizen complained that a planter box along 
the sidewalk in front of a Mexican Restaurant 
had a greasy, gooey, red material on it that 
could run off into the storm system.  MW 
investigated 1/18/13, verified that there was a 
red, lube-like material (posibly automotive-
related product) smeared on the planter box, 
and notified the restaurant manager, who said 
that she would clean it off. 

8202 SE FLAVEL 
ST

1/17/2013 1:38:00 PM  0 0

1634 3289013 01/18/2013 13-129583-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2013 2:42:05 PM 01/18/2013: sewer smell coming up from the 
crawl space and floor it is the thirsty lion 
tavern
01/18/13  BOTMO crew:  MADE CONTACT 
WITH MANAGER. ISSUE WAS UNDERNEATH 
BUILDING. REFERRED PO TO CALL PLUMBER 
TO SCOPE LINE.  NO ACTION NEEDED AT 
THIS TIME.

225 SW ASH ST, 
71 SW 2ND AVE

1/18/2013 5:35:00 PM  0 0

1635 3270513 01/18/2013 13-111427-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 1/31/2013 3:29:08 PM BES HYDRA personnel, investigating sanitary 
MH AAM082 for installing a SLRT, encountered 
an unusually heavy burnt petroleum smell that 
precludes safe entrance into the manhole.  
MW investigated 1/18/13 and found the odor 
at several upstream manholes, ending 
investigation at NW Kittridge Avenue.

5700 NW 
FRONT AVE

(1) z-Affected 
Assets . 

1/18/2013 11:30:00 AM  0 0None

None

None

None

None

None
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1636 3267066 01/18/2013 13-108055-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/23/2013 1:58:53 PM ON-GOING WITH USAGE.

01/18/13  MDR/CRE - BACKUP IN BASEMENT.

01/18/13  MDR/CRE - CHECKED MH MAIN - 
OK.  TALKED TO PO, ASKED THEM TO GET A 
PLUMBER, HAVE THEM ROD DRAIN AND IF 
PLUMBER FOUND ANYTHING WRONG PAST 
CURB TO CALL US BACK. NO CLEAN OUT 
AVAILABLE.

01/19/13  HJO/SBM - VACTOR JETTED FROM 
MH ABG310 TO ABG372, 84' CLEAN OUT, 
CLEARED AND IS OPENED.

01/19/13  HJO/SBM - STANDING WATER IN 
C/O BACKUP. MJ PLUMBING ON SITE, SAID 
HE SNAKED FROM C/O IN BASEMENT, HE 
WENT OUT 50' HIT SOMETHING , COULDN'T 
GET PAST. CHECKED MS AT DWS MH ABC310. 
NO UPS MH NODE ABC372 (DEAD END) LINE 
ON INSIDE DROP. CALLED FOR VACTOR, 
TOOK PICTURES, VACTOR JETTED FROM DWS 
MH.  LINE SEGMENT 80', JETTED 84' NEVER 
HIT ANYTHING. C/O BASEMENT CLEARED 
EVERYTHING, APPEARS OPEN NOW.  MADE 
OUT SPILL FORM, CALLED SPCR WITH INFO - 
GAVE PO RISK CARD.

530 NW 11TH 
AVE

(1) Causing 
Assets . 

1/18/2013 2:15:00 PM 1/18/2013 4:27:00 PM 1/18/2013 4:40:00 PM  0 3

1637 3266327 01/18/2013 13-107330-000-
00-PE

General 
Complaint

Discovery Walla,Mark 1/22/2013 9:47:29 AM Report of greasy water and food particles on 
sidewalk and in gutter adjacent to CB at SW 
corner of property.  MW investigated 1/18/13 
and verified presence of frozen greasy water 
and food residue.  Food cart (Taqueria El 
Canario) closed at the time.  No phone 
number posted Combined area

12 SW 4TH AVE (1) z-Affected 
Assets . 

1/18/2013 10:30:00 AM  0 0

1638 3271821 01/18/2013 13-112686-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/5/2013 10:48:48 AM BES employee noted what appeared to be 
soapy water outside back of Taqueria Portland 
building.  Aerial photo also seems to indicate 
residue of plume flowing to ROW.  MW 
investigated 1/25/13 and spoke to employee 
Maria, suggesting that their employees use a 
sink or toilet to dispose of mop water.  Spoke 
to manager Jesus Torres (408-314-2511) on 
the phone, impressing upon him the need to 
discharge all water into a sanitary connection 
inside the building.  Issued violation warning.

7007 N 
FESSENDEN ST

(1) z-Affected 
Assets . 

1/18/2013 1:55:00 PM  0 0

1639 3271971 01/18/2013 13-112831-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/5/2013 12:22:10 PM BES employee observed slurry-looking water 
flowing down a driveway and into the street.  
Milky water was seen flowing down the gutter. 
Duty Officer G. East late found that the 
delivery and pick-up area had a large dump 
box and a barrel of clay/slurry, and the ground 
was covered in silty, clayey material.  MW 
followed up on 1/22/13 and verified that the 
area still had not been cleaned.  Spoke to 
owner Richard Tonneson and advised him to 
keep area clean and not to hose clay dust into 
the street.  Combined sewer area.  Violation 
warning issued.

830 NE 
LOMBARD ST

1/18/2013 4:05:00 PM  0 0None

None

None

None
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1640 3268034 01/19/2013 13-109011-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/25/2013 8:34:05 AM 01/19/13  HJO/SBM - CHECKED MS AT MH 
ACE705 - ACE706 LIGHT FLOW.  DID SOUND 
CHECK, COULDN'T HEAR ANYTHING AT 
OUTSIDE C/O.  MINI-TV FROM C/O - SNOPED 
FOUND BLOCKAGE AT MS. CALLED FOR 
VACTOR. VACTOR HIT BLOCKAGE ABOUT 230' 
FROM DOWN MH.  CLEANED LINE AND FLOOR 
DRAIN. CLEARED, APPEARED TO BE 0N-
GOING.

01/19/13  HJO/SBM - CHECKED MS AT MH 
ACE705-ACE706 LIGHT FLOW.  SEWAGE 
BACKUP IN BASEMENT COMING UP FLOOR 
DRAIN.  CHECKED C/O OUTSIDE IN YARD, 
DID SOUND CHECK, UNABLE TO HEAR 
ANYTHING, MINI-TV'D WITH SNOOP FROM 
C/O, HIT STANDING WATER AT MS.  CALLED 
FOR VACTOR, JETTED FROM DOWN MH, HIT 
BLOCKAGE AT 230'.  CLEANED MS AND FLOOR 
DRAIN IN BASEMENT DRAINED. TOOK 
PICTURES, MADE OUT SPILL FORM.  CALLED 
SPCR WITH INFO. APPEARS TO BE ON-
GOING. PROBLEM: CAUSE OF BLOCKAGE 
UNKNOWN.

3605 SE 115TH 
AVE

(1) Causing 
Assets . 

1/19/2013 5:00:00 PM 1/19/2013 6:00:00 PM 1/19/2013 9:42:00 PM  0 10

1641 3267234 01/19/2013 13-108222-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/24/2013 7:59:56 AM 01/19/13  - HJO/SBM - C/O CAP SIZED ON, 
ROTO ROOTER DID LOCATE BLOCKAGE 6' 
INTO STREET. 805 CALLED DUTY 
SUPERVISOR FOR EM-DIG. DUTY 
SUPERVISOR STATED HE WOULD NOTIFY EM-
CREW.

01/19/13  (DAY E-CREW) - SEWER BACKUP - 
SEWAGE COMING UP IN PARK STRIP OUT OF 
RAT HOLE. PLUMBER ON SITE (ROTO 
ROOTER). SNOOP LINE, FOUND TOILET 
PROBLEM 6' INTO STREET PAST CURB. 
UNABLE TO GET PAST BLOCKAGE.  CALLED 
FOR EM-DIG, MADE OUT DIG REQUEST, PUT 
OUT LOCATE MARK. MADE OUT SEWAGE 
RELEASE FORM AND CALLED SPCR WITH 
INFO. TOOK PICTURES, GAVE PO RISK CARD. 
PUT OUT 2 SPILL RISK CARD.
CHECKED MS AT MH AAG880 DOWNSTREAM 
SOME FLOW, UPSTREAM NODE ONLY 
AAH839, NO LAMP HOLE FOUND.

01/22/13  WRD - REPAIR W/O 331524.

2307 N 
LOMBARD ST

1/20/2013 1:25:00 AM 1/19/2013 10:00:00 PM 1/19/2013 10:09:00 PM 2013-0131 0 5None

None
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1642 3267474 01/21/2013 13-108458-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/24/2013 9:53:15 AM 01/21/13  HJO/SBM - PLUMBER RODDED 
OPEN LATERAL AND TV LINE. LATERAL OPEN 
AT THIS TIME.

01/21/13  HJO/SBM - CHECKED MS - OK.  
PLUMBER ON SITE AND HAD RODDED 
LATERAL OPEN FROM FRONT YARD C/O.  HE 
ALSO MADE VIDEO OF LINE WITH ROOTS. 
805 ON SCREEN WHEN PLUMBER LOCATING 
ROOTS.  TOOK PICTURES OF SPILL AND 
PICKED UP VIDEO. GAVE PO 
SUPERVISOR/RISK CARD.  FILLED OUT SPILL 
SHEET, PUT OUT LOCATES AND MADE DIG 
SKETCH. CALLED SPCR AT 16:50.

01/22/13  ELW - R&R LATERAL W/O 331533.

7667 SE 19TH 
AVE

(1) Causing 
Assets . 

1/21/2013 4:15:00 PM 1/21/2013 4:50:00 PM 1/22/2013 11:05:00 AM  0 4

1643 3271908 01/22/2013 13-112768-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/5/2013 11:38:31 AM Complaint from owner Jeremy Georges that a 
matress had been dumped across the road 
from his property.  Referred to Barbara Leslie 
(503-797-1835), Metro Illegal Dumping.

6940 SE 
BARBARA 
WELCH RD

1/23/2013 8:42:00 AM  0 0

1644 3270733 01/22/2013 13-111633-000-
00-PE

Dye test Discovery Walla,Mark 2/1/2013 10:12:54 AM BOT/MO 805 reported a dye test at 6715 SE 
Powell Boulevard.  The dye was inserted into a 
hole behind the curb.  The dye was positive to 
the inlet lead and the manhole.  Combined 
sewer area - no notifications.

6719 SE 
POWELL BLVD

1/22/2013 4:58:00 PM  0 0

1645 3268053 01/23/2013 13-109030-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/25/2013 9:07:25 AM 01/23/13   KRL/CTR - 809 CALLED 802 TO 
HAVE 808 TV HB TO FIND WHERE ABS AND 
3034 CONNECTED THIS JOINT APPEARS TO 
BE DROPPED. PO/PLUMBER STATED. 
ROOTBALL AT MS AND DROP JOINT IN HB 8' 
OFF MS.

01/23/13  KRL/CTR - MET PO, PLUMBER ON 
SITE AT HIS HOME AND HE STATED IN LAST 
3 MONTHS HE HAD 3 BACKUPS. 809 CALLED 
BOB PYLE TO VERIFY CITY RIGHT-A-WAY 
AND APPEARS SEPARATED JOINT COULD BE 
ON CITY SIDE. 809 CALLED 803 TO HAVE 808 
TO MEET TO VERIFY LOCATION.  808 FOUND 
ROOTBALL AT MS AND DROP JOINT 8' OFF 
MS IN HB. CALLED 803 WITH INFO, MADE 
OUT DIG REQUEST AND PUT OUT LOCATE 
MARKS. FILLED OUT SEWER SPILL REPORT 
AND CALLED IT INTO SPCR AT 11:13, 01-23-
13.

01/23/13  WRD - REPAIR W/O 189626.

9017 NE LEVEE 
RD

1/23/2013 11:18:00 AM 1/23/2013 11:44:00 AM  0 0

1646 3267279 01/23/2013 13-108267-000-
00-PE

IDEP Discovery McGregor,John 1/23/2013 2:56:53 PM New complaint of new residence at address 98 SE 75TH AVE 1/23/2013 3:00:00 PM  0 0

1647 3270687 01/23/2013 13-111589-000-
00-PE

Dye test Discovery Walla,Mark 2/1/2013 9:23:43 AM BOT/MO reported a negative dye test at 9244 
SW 4th Avenue.  The dye was inserted into a 
hole in the side of the street at 0900.

9242 SW 4TH 
AVE

1/23/2013 9:41:00 AM  0 0

1648 3271915 01/23/2013 13-112775-000-
00-PE

Dye test Discovery Walla,Mark 2/5/2013 11:41:33 AM BOT/MO 805 crew reinserted dye into a rat 
hole in the yard, which took an entire tank of 
water.  The dye did not show to the combined 
sewer.  No reporting required.

1205 NE 72ND 
AVE

1/23/2013 7:54:00 PM  0 0

1649 3271918 01/23/2013 13-112778-000-
00-PE

Dye test Discovery Walla,Mark 2/5/2013 11:43:50 AM BOT/MO 805 crew inserted dye into a rat hole 
in the parking strip.  The dye did not show in 
the combined sewer.  No reporting required. 

5806 NE 18TH 
AVE

1/23/2013 9:27:00 PM  0 0None

None

None

None

None

None

None

None
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1650 3271514 01/24/2013 13-112388-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/4/2013 2:44:49 PM Citizen complained that she had seen a worker 
wash down a gasoline spill with a bucket of 
water at the 76 Station on 1/24/13, between 
5:00 and 6:00 pm.  MW investigated on 
1/29/13 and spoke with manager Amir Khan 
(503-771-9867 or 503-223-8226).  He claimed 
to know nothing of the incident and indicated 
that they typically use absorbent material to 
clean up spills.  Directed him to keep all spilled 
material out of the ROW.  Combined sewer 
area

6702 SE 
DIVISION ST

1/25/2013 3:39:00 PM  0 0

1651 3270782 01/24/2013 13-111672-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/4/2013 2:48:02 PM Citizen compained that she saw a worker 
dumping buckets of water on a fuel sheen at 
76 gas station on 1/24/13 between 5:00 and 
6:00 pm.  MW investigated 1/29/13 and found 
no evidence of oily or fuel residue.  Spoke to 
manager, Amir Khan (503-771-9867 or 223-
8226).  He had no knowledge of the incident 
but claimed that he would apply absorbent on 
any spill.  Provided technical recommendations 
and directed him to prevent any fuel from 
entering the ROW.  Combined sewer area.

6702 SE 
DIVISION ST

(1) z-Affected 
Assets . 

1/25/2013 12:00:00 AM  0 0

1652 3270760 01/24/2013 13-111657-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/1/2013 2:35:22 PM MW conducted a follow-up investigation on 
1/24/13 to determine if there was any runoff 
from the car wrecking business, purportrdly 
know as the Car Doctor.  No evidence of 
related pollution in ROW, no runoff, and no 
auto work going on.  Workers on-site 
appeared to be removing material from site.

7428 N ST 
LOUIS AVE

 0 0

1653 3269128 01/25/2013 13-110090-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/29/2013 9:55:50 AM 01/25/13  KRL/CTR - VACTOR CLEANING MS 
CAUSING TOILET TO OVERLOAD.

01/25/13  KRL/CTR - PO STATED TOILET 
MADE BUBBLING NOISE THEN SHOT WATER 
OUT OF TOILET 806 (VACTOR) WAS 
CLEANING MS CAUSING TOILET TO 
OVERFLOW.  PO ALREADY HAD AREA 
CLEANED UP. PO STATED AROUND 2 GAL. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 12:42.

9716 N 
OREGONIAN 
AVE

(1) Causing 
Assets . 

1/25/2013 12:05:00 PM 1/25/2013 12:42:00 PM 1/25/2013 2:03:00 PM  0 2

1654 3269113 01/25/2013 13-110075-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/29/2013 9:43:24 AM 01/25/13  KRL/CTR - PO BACKUP IN 
BASEMENT AROUND FLOOR DRAIN. 809 
CHECKED CLEANOUT BACKUP, 809 RODDED 
OUT AROUND 35' AND HIT PLUG AND 
COULDN'T CLEAR. UNKNOWN CONTRACTOR 
HAD LEFT WHITE PAINT MARK AROUND 
SAME LOCATION. PO WILL CALL ANOTHER 
PLUMBER. CHECKED MS - OK. FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 2:50.

7211 SE 
POWELL BLVD

1/25/2013 2:50:00 PM 1/25/2013 3:13:00 PM  0 20

1655 3269078 01/25/2013 13-110040-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/29/2013 9:09:39 AM 01/25/13  KRL/CTR - CHECKED MH - OK.  
FOUND BASEMENT FLOOR DRAIN BACKED-
UP.  AREA 3X7X1.5X.623 = 19.62 GAL. 
CLEANOUT BACKUP. 809 HAND RODDED OUT 
30' AND HIT PLUG, CLEARED AT 9:50.  PO 
STATED PLUMBER HAS BEEN OUT AT LEAST 2 
OTHER TIMES; THE LAST FEW MO, CLEARED 
WITH SNAKE. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 10:20.

6336 NE 7TH 
AVE

1/25/2013 9:50:00 AM 1/25/2013 10:20:00 AM 1/25/2013 2:01:00 PM  0 20None

None

None

None

None

None
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1656 3268718 01/25/2013 13-109686-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/11/2013 2:19:16 PM 01/25/13  CRE/PDN - UNABLE TO DETERMINE 
PROPERTY LINE.  NO CURB, NEED TO 
INVESTIGATE TO DETERMINE 
RESPONISBILITY.  TALKED TO RENTER, SHE 
WILL CALL OUT PLUMBER ON MONDAY 
01/28/13 AND CALL US TO COME OUT WHEN 
PLUMBER DOES HIS LOCATE TO VERIFY.

01/25/13  CRE/PDN - BACKUP, NO PLUMBER 
ON SCENE. TALKED TO PO, NO SEWAGE IN 
HOUSE WAS COMING FROM C/O IN YARD. 
TOOK PICTURES OF YARD, CLEANOUT. 
EXPLAINED TO PO, SHE NEEDS TO HAVE A 
PLUMBER COME OUT SO WE COULD VERIFY 
EXACTLY WHERE BLOCKAGE WAS, SHE SAID - 
OK.  CALLED SPCR 19:30.

2/1/2013 - PBOT/MO called out again to this 
adress.  Determined the cause to be roots in 
the city portion of the lateral.  OERS notified.  
DEQ notified.  Although there are Trackits on 
two different dates, this is considered to be 
one release, therefore one TRACs entry.  -mjh

2831 SE 167TH 
AVE

(1) Causing 
Assets . 

1/25/2013 7:30:00 PM 1/25/2013 7:50:00 PM 2013-0206 0 10

1657 3268716 01/25/2013 13-109684-000-
00-PE

Sewage 
event

Discovery McGregor,John 1/28/2013 2:02:46 PM 01/25/13  CRE/PDN - ARRIVED AT 3943 SE 
29TH. FOUND HOMEOWNER AND FRIEND 
HAD DUG UP THIRD SEWER LATERAL AND 
REPLACED WITH 4" THEY SAID PLUG WAS IN 
THE STREET, THEY DID NOT HAVE A 
PLUMBER ON SCENE SO WE TRIED TO ROD 
IT OURSELVES AND HIT BLOCKAGE ABOUT 1' 
INTO STREET, WOULD LIKE CAMERA CREW 
TO VERIFY.

01/25/13  CRE/PDN - BACKUP, NO PLUMBER 
ON SCENE.  PO HAD DUG UP FRONT YARD 
AND REPLACED SEWER PIPE. I TRIED TO ROD 
FROM NEW CLEAN OUT AND GOT OUT 28' 
AND MEASURED DISTANCE THAT PUT MY 
ROD OUT IN STREET 1', I WOULD HAVE A 
CAMERA CREW VERIFY THIS IS POSSIBLE.  
NO PICTURES, THEY HAD ALREADY CLEANED 

3943 SE 29TH 
AVE

(1) Causing 
Assets . 

1/25/2013 6:25:00 PM 1/25/2013 6:48:00 PM  0 0

1658 3271835 01/25/2013 13-112699-000-
00-PE

IDEP Discovery Walla,Mark 2/5/2013 10:57:55 AM MW investigated site of auto wrecking 
business.  Light rain and some runoff of oily 
sheen.  Spoke to empoyees who said they 
would try to keep water from running off site.  
Spoke to owner of business Saul Andrade (503-
803-2243), who promised to install biobags 
and an inlet filter.  Mailed violation notice on 
1/28/13

7428 N ST 
LOUIS AVE

(1) z-Affected 
Assets . 

 0 0

1659 3271528 01/25/2013 13-112402-000-
00-PE

Dye test Discovery Walla,Mark 2/4/2013 3:10:53 PM BOT/MO inserted dye into a hole in the street - 
negative to the combined sewer.

2928 NW 
VERDE VISTA 
TER

1/25/2013 12:37:00 PM  0 0

1660 3271801 01/25/2013 13-112667-000-
00-PE

Erosion Discovery Walla,Mark 2/5/2013 10:26:58 AM Duty Officer McCann responded to a complaint 
of concrete slurry running down street and 
impacting CB.  The mason was running a hose 
downstream of biobags, which washed 
concrete dust to the CB.  He spoke to Bruce 
Fabian (503-421-6245) of Pavilion 
Construction, shared some recommendations, 
and issued a violation notice.

434 SW 
COLLEGE ST

(1) z-Affected 
Assets . 

1/25/2013 3:00:00 PM  0 0None

None

None

None

None
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1661 3268789 01/26/2013 13-109757-000-
00-PE

Sewage 
event

Discovery McGregor,John 1/28/2013 2:16:46 PM 01/26/13  HJO/SBM - PO CALLED 805 BACK 
FOR HELP TO DETERMINE PROBLEM 
LOCATION. CALLED FOR EM-DIG TO BEGAN 
01/27/13.

01/26/13  HJO/SBM - CHECKED MS-OK.  PO 
STATED THERE WAS NOT A RELEASE TODAY 
(01/26).  805 RODDED WITH SNOOP.  COULD 
NOT GET A GOOD SIGNAL FROM SNOOP.  HIT 
BLOCKAGE 26' FROM C/O, 1' PAST CURB INTO 
STREET.  LOCATION OF LATERAL ON MAP 
AND ROD MEASUREMENT, CONFIRMED IN 
STREET. CALLED DUTY SUPERVISOR TO 
NOTIFY OF PROBLEM AND HE STATED THEY 
WOULD DO A EM-DIG ON 01/27 AM. PUT OUT 
LOCATES, N/P AND MADE DIG SKETCH. 
FILLED OUT SPILLSHEET AND CALLED SPCR 
(NO RELEASE) AT 14:30.

3943 SE 29TH 
AVE

(1) Causing 
Assets . 

1/26/2013 2:30:00 PM 1/26/2013 3:01:00 PM  0 0

1662 3268796 01/27/2013 13-109764-000-
00-PE

Sewage 
event

Discovery McGregor,John 1/28/2013 2:25:42 PM 01/27/13  HJO/SBM -  805 ROD AND 
SNOOPED BLOCKAGE 90' FROM C/O - 25' 
FROM MS.  UNABLE TO OPEN LATERAL. SET 
UP FOR EM-DIG, CITY TO INVESTIGATE 
RESPONSIBLE PARTY.
(McGregor note: Dig on Jan. 28th identified 
roots in private lateral as cause of back-up)

01/27/13  HJO/SBM - CHECKED MS VISUAL 
AND SOUND CHECK - OK.  ACK299-ACK298.  
RODDED WITH SNOOP 90' FROM BASEMENT 
C/O AND HIT BLOCKAGE 25' FROM MS. 
SNOOPED  AND MEASURED RODS TO 
CONFIRM WITH ENGINEER OF CITY 
MAINTAINED LENGTH.  MAP WORKS SHOWED 
LATERAL SURVEYED LENGTH OF 31' FROM 
MS, PUT OUT LOCATES AND N/P.  FILLED 
OUT SPILL SHEET, DIG SKETCH. GAVE PO 
SUPERVISOR/RISK CARDS. CALLED SPCR AT 
15:10.

4800 SE 111TH 
AVE

(1) Causing 
Assets . 

1/28/2013 11:45:00 AM 1/27/2013 3:10:00 PM 1/27/2013 5:00:00 PM  0 4

1663 3269903 01/28/2013 13-110835-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/30/2013 2:27:55 PM 01/28/13  CRE/MDR - ARRIVED ON SCENE, 
COULD SEE THAT CONTRACTOR HAD HIT 
AND REMOVED SECTION OF 6" SEWER LINE. 
TALKED TO CONTRACTOR, CALLED SPCR, 
WAS CALLED AWAY TO MH OVERFLOWING. 

825 N 
KILLINGSWORT
H ST

1/28/2013 5:45:00 PM 1/28/2013 8:45:00 PM  0 20

1664 3269441 01/28/2013 13-110381-000-
00-PE

Sewage 
event

Discovery McGregor,John 1/29/2013 4:59:33 PM 01/29/2012:  Sewer backup in basement 
(yesterday) , caller had sewer replaced this 
last summer.  Had plumber out yesterday and 
they ran a camera which showed a problem 
with City side of sewer.  Caller has DVD and 
will be home after 1530.  Their are still having 
a problem

5115 N 
CONCORD AVE

(1) Causing 
Assets . 

1/29/2013 3:45:00 PM 1/29/2013 4:40:00 PM  0 20

1665 3289010 01/29/2013 13-129580-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2013 2:37:08 PM 01/31/2013:  Sewer odor in home when water 
backs up in CB 
01/31/13  BOTMO crew:  PO STATED 
BATHROOM SMELLS OF SEWAGE. TUB NOT IN 
USE FOR 4 YRS. TOLD PO TO RUN WATER 
INTO TUB TO FILL PEA-TRAP.

14937 SE 
DIVISION ST

1/31/2013 1:35:00 PM  0 0None

None

None

None

None
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1666 3271521 01/29/2013 13-112395-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/8/2013 2:47:19 PM Complaint from neighbor that construction 
activity had generated debris that was 
clogging CBs at end of dead end street.  MW 
investigated on 1/29/13 and noted a large 
amount of debris and trash at end of road.  
Followed up with phone call to owner Grove 
Hunt (503-793-3299).  He agreed to clean up 
the mess but stated that the CBs were clogged 
because someone (possibly adjacent 
management) had done some planting on the 
ROW and covered the CBs with soil and plants. 
Referred to BDS (Dave Roshak 3-7273).

933 NE 22ND 
AVE

(2) z-Affected 
Assets . 

1/29/2013 11:31:00 AM  0 0

1667 3270375 01/29/2013 13-111291-000-
00-PE

IDEP Discovery Walla,Mark 1/31/2013 12:40:16 PM 1/28/13 - Complaint recieved that an oil sheen 
was seen running off of the Parkrose Auto 
Center site.  MW investigated on 1/29/13 and 
verified oily sheen in runoff, flowing to 
stormwater catch basin.  Took photos.  
Violation notice.

5242 NE 
COLUMBIA 
BLVD

(1) z-Affected 
Assets . 

1/28/2013 7:20:00 AM  0 0

1668 3271438 01/29/2013 13-112312-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/4/2013 1:54:08 PM Neighbor Bruce (503-545-3000) complained 
that a dump truck on a vacant parking lot had 
leaked fuel that had flowed into the ROW.  
MW investigated on 1/29/13 and found some 
minor residue of oil or fuel on the asphalt 
surface of the lot but no evidence of fuel leak 
on street or CB.  Left business card on 
complainant's door

   1/29/2013 10:15:00 AM  0 0

1669 3271496 01/29/2013 13-112370-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/4/2013 2:12:48 PM Complaint referred from DEQ that a neighbor 
was dumping fireplace ash along roadway.  
MW investigated 1/30/13 and noted lots of 
trash and debris on road and in bushes.  
Found a small pile of ashes adjacent to the 
road that did not pose any stormwater threat, 
since there is no storm drainage in that 
neighborhood.  The storm lines are on the 
other side of Springwater Corridor.  
Responded to DEQ and stated that there was 
no 17 39 violation

8609 SE 
MALDEN CT

1/29/2013 11:04:00 AM  0 0

1670 3271505 01/29/2013 13-112379-000-
00-PE

Erosion Discovery Walla,Mark 2/4/2013 2:30:10 PM BES employee reported muddy runoff from 
new building construction impacting 
stormwater catch basin - combined sewer.  
MW investigated 1/29/13 and verified turbid 
water and drag-out from site.  Followed up 
with phone call to Jason Amato at SK Hoff 
Construction (503-726-7133), and mailed 
violation notice on 2/5/13

2959 E 
BURNSIDE ST

(1) z-Affected 
Assets . 

 0 0

1671 3270084 01/30/2013 13-111013-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/31/2013 8:44:25 AM 01/30/13  CRE/MDR - BACK-UP, CALLED SPCR -
TRIED TO ROD, UNABLE TO GET THROUGH 
BEND, ASKED HER TO GET A PLUMBER. TOOK 
PICTURES, CHECKED MH - OK.

01/30/13  CRE/MDR = ARRIVED AT 1328 N 
WATT. CHECKED MH - OK. WENT DOWN INTO 
BASEMENT, SCRAPED DRAIN TO SEE IF IT 
WOULD DRAIN. DID NOT FIND CLEANOUT IN 
DRIVEWAY, TRIED TO HAND ROD OUR ROD, 
WOULD NOT MAKE THE BEND. SO WE ASKED 
PO TO CALL A PLUMBER.

1328 N WATTS 
ST

1/30/2013 7:30:00 PM 1/30/2013 9:32:00 PM  0 60None

None

None

None

None

None
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1672 3270058 01/30/2013 13-110989-000-
00-PE

Sewage 
event

Discovery Walla,Mark 1/31/2013 8:07:27 AM 01/30/13  KRL/DRA - DEAD END MH HAD 
LARGE PILE OF DEBRIS SITTING RIGHT 
OUTSIDE PO'S HB.

01/30/13  KRL/DRA - FOUND DEAD END MH 
AAY704, LARGE PILE OF DEBRIS SITTING 
RIGHT OUTSIDE PO'S HB. CALLED 803 FOR 
VACTOR TO CLEAN LINE. TALKED TO PO, HE 
STATED BASEMENT FLOOR DRAIN BACKED UP 
AROUND 4 GAL. HE CALLED CONTRACTOR TO 
CLEAR BACKUP, CONTRACTOR FOUND MH 
BACKED UP IN STREET. FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 9:53AM.

01/30/13  WRD - CLEANING W/O 332393.

2921 NE 52ND 
AVE

(1) Causing 
Assets . 

1/30/2013 9:53:00 AM 1/30/2013 11:18:00 AM  0 4

1673 3271188 01/30/2013 13-112063-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/4/2013 10:52:06 AM 1/30/13 - G. East referred a complaint from a 
caller (Ted) who stated that there was an 
ongoing issue of illegally painting vehicles at 
this location, which produces noxious fumes in 
the neighborhood.  Referred to DEQ 
Compaints.

4145 NE CULLY 
BLVD

1/30/2013 12:37:00 PM 1/30/2013 1:07:00 PM  0 0

1674 3271194 01/31/2013 13-112069-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/4/2013 11:08:41 AM 01/31/13  HDG/WRD - HAND RODDED TO 
CURB, CALLED TV INVEST FOR 
RESPONSIBILITY LOCATE.

01/31/13  HDG/WRD - (ONLY ON RESIDENCE -
HAS PROBLEM) 7319 SW CAPITOL HWY.  WE 
TRIED TO ROD BUT COULDN'T GET PASSED 
BLOCKAGE. CALLED 801 FOR CCTV TO 
LOCATE RESPONSIBILITY.  CALLED IN FOR E-
DIG, PUT OUT WHITE LOCATES AND PLACED 
NP'S.  REFER TO SEWER REPAIR.

01/31/13  TCE - MADE DIG W/O 332791 AND 
INVEST. W/O 332790.

7319 SW 
CAPITOL HWY

(1) Causing 
Assets . 

1/31/2013 10:04:00 AM 1/31/2013 10:25:00 AM  0 0

1675 3270123 01/31/2013 13-111049-000-
00-PE

Dye test Discovery Walla,Mark 1/31/2013 9:26:27 AM BOT/MO 809 inserted dye into a hole next to a 
sump, where there appeared to be bad fill.  
The dye did not show up.  Referred to Street 
Systems.

6031 SE 14TH 
AVE

1/31/2013 9:13:00 AM  0 0

1676 3271735 02/01/2013 13-112601-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/5/2013 10:08:32 AM 2/1/2013 - SP/CR notified by Ryon Edwards 
(BES) of a sewage release at Joes Burgers, 
625 SW 4th Ave.  SP/CR notified DEQ and 
Multnomah County Health.  

The owner did not want to call PBOT/MO, 
claiming that it was a private issue and that he 
would handle it.

SP/CR contacted PBOT/MO, who inspected the 
main sewer and found no problems.

-mjh

02/02/13  HJO/SBM - CHECKED MS ABQ426 
(30") FLOW - OK AT THIS TIME.

625 SW 4TH 
AVE

2/1/2013 3:00:00 PM 2/1/2013 4:07:00 PM  0 20None

None

None

None

None
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1677 3271618 02/01/2013 13-112490-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/5/2013 8:21:26 AM 02/01/13  CRE/NDR - BACKUP.  CONTRACTOR 
ON SCENE, RESCUE ROOTER.  WE BELIEVE 
THIS TO BE A PRIVATE LATERAL OUT TO 
128TH AVE.  CONTRACTOR HAD NOT GOTTEN 
THAT FAR AND DIDN'T HAVE RIGHT 
EQUIPMENT TO DO SO.  PO WAS NOT HOME.  
CALLED PPCR 02/04/13  14:30.

02/04/13  14:30 - CRE/NDR - WHEN WE 
ARRIVED, PEOPLE HAD LEFT ALREADY. 
TALKED TO CONTRACTOR, HE WAS TRYING 
TO SNAKE LINE.  FOUND NO INFORMATION 
ON COMPUTER ABOUT LATERAL UNTIL IT 
REACHED 128TH AVE WHICH WAS ABOUT 
250' FROM HOUSE. CALLED SPCR 14:30.

903 NE 128TH 
AVE

2/1/2013 2:30:00 PM 2/1/2013 3:34:00 PM  0 0

1678 3271198 02/01/2013 13-112072-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/4/2013 11:18:39 AM 02/01/13   KRL/DRA - CHECKED MS - OK.  NO 
CLEAN/OUT AVAILABLE.  UNKNOWN SPILL IN 
BASEMENT, COULD NOT DETERMINE SIZE 
DUE TO BASEMENT FULL OF BOXES.  PO 
NEEDS TO CALL A PLUMBER, FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
1:58PM.

5505 NE 
SISKIYOU ST

2/1/2013 1:58:00 PM 2/1/2013 2:05:00 PM  0 10

1679 3270735 02/01/2013 13-111635-000-
00-PE

Dye test Discovery Walla,Mark 2/1/2013 10:15:52 AM BOT/MO inserted dye into a hole next to a 
footbridge.  The dye did not show up.

2506 SW 
BOUNDARY ST

2/1/2013 7:24:00 PM  0 0

1680 3271155 02/01/2013 13-112032-000-
00-PE

Dye test Discovery Walla,Mark 2/4/2013 10:08:59 AM BOT/MO inserted dye into a hole in the street - 
no show to the sanitary sewer.

3024 SW 
MARICARA ST

2/1/2013 12:00:00 PM  0 0

1681 3272447 02/03/2013 13-113301-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/6/2013 9:21:45 AM Complaint that a restaurant worker at Cha Cha 
Cha had dumped wash water into the street.  
MW investigated 2/5/13 and spoke with 
manager Miguel Canseco (503-784-7510).  He 
agreed that it must have been Sunday night 
when the floors get mopped.  Provided 
technical assistance and directed him to 
discharge water only through a sanitary 
connection inside the building.  He promised to 
educate his employees.  Combined sewer 
area Verbal warning

2635 NE 
BROADWAY 

(1) z-Affected 
Assets . 

2/4/2013 11:34:00 AM  0 0

1682 3271966 02/04/2013 13-112826-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/5/2013 12:18:48 PM sewage relase reported on 2/4/2013.  Intially 
thought tpo be private.  PBOT/Mo 
investigation detetmneind that private sewer 
line was lined over during sewer rehab project.

1918 SE 
HEMLOCK AVE

2/5/2013 11:50:00 AM 2/5/2013 7:41:00 AM  0 5

1683 3271692 02/04/2013 13-112559-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/5/2013 9:39:48 AM To 805 @ 2117. 
Crew is already on site responding to initial 
report by the neighbor.

02/04/13  CRE/HDP - ARRIVED AND FOUND 5 
GALLONS HAD CAME UP FROM FLOOR DRAIN. 
CHECKED MS UPSTREAM AND DOWNSTREAM. 
MH - OK.  TRIED TO GET OUR FIBERGLASS 
RODS THROUGH FLOOR DRAIN, WAS NOT 
ABLE TO FIND CLEAN/OUT. OUTSIDE HAD 
BRASS CAP, IT WOULDN'T COME LOOSE, 
ASKED THEM TO CALL A PLUMBER.  CALLED 
SPCR 22:50, TOOK PICTURES.

1914 SE 
HEMLOCK AVE

2/4/2013 10:50:00 PM 2/5/2013 7:41:00 AM  0 5None

None

None

None

None

None

None
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1684 3271623 02/04/2013 13-112495-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/5/2013 8:34:10 AM 02/04/13  KRL/CTR - FOUND BASEMENT AREA 
21X12X2" BACKUP.  CHECKED CLEANOUT, 
BACKUP.  809 COULDN'T GET RODS PAST 
BEND IN PIPE. CHECKED MH ON ARRIVAL, 
CLEAR - OK. TOLD PO HE NEEDS TO CALL 
PLUMBER. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 12:00.

7707 SE 82ND 
AVE

2/4/2013 12:00:00 PM 2/4/2013 12:10:00 PM  0 313

1685 3272363 02/05/2013 13-113217-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/4/2013 10:18:20 AM NO release.  BOT/MO 805 reported a backed 
up manhole (AAZ958).  This event did not 
involve a sewage release.  The sewage was 
contained within the manhole.  The crew 
called for a vactor truck and anticipated that 
the issue would be resolved shortly.

3050 NE 142ND 
AVE

(1) z-Affected 
Assets . 

2/5/2013 4:37:00 PM  0 0

1686 3272437 02/05/2013 13-113291-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/6/2013 9:12:34 AM Rite Aid manager Pam Edwards (503-227-
4835, ext. 5) was reported using protective 
gloves and pouring an unknown substance into 
a stormwater catch basin.  MW investigated 
2/5/13 and learned that the substance in 
question was clean water used to wash away 
residue left after sweeping up spilled kitty litter 
overflowing from an adjacent garbage can.  
Spoke to Pam and provided technical 
assistance.  No enforcement action.

600 NW 10TH 
AVE

(1) z-Affected 
Assets . 

2/5/2013 2:00:00 PM 2/5/2013 10:53:00 AM  0 0

1687 3272394 02/05/2013 13-113248-000-
00-PE

Dye test Discovery Walla,Mark 2/6/2013 8:35:27 AM BOT/MO 805 inserted dye into a hole in the 
parking strip.  The whole tok water slowly but 
took a whole tank.  The dye did not show up 
in the combined sewer.

3015 NE 15TH 
AVE

2/5/2013 9:21:00 PM  0 0

1688 3273719 02/06/2013 13-114535-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/8/2013 4:27:50 PM After hours call from neighbor Josh Weber 
(503-998-0319) across NE Church Street from 
Van's 76 gas station.  He reported a spill of an 
extremely noxious organic chemical 
reminiscent of automotive paint.  The odor 
was giving him a headache and he wasn't sure 
how long he could remain in his house.  Duty 
Officer Walla investigated and discovered that 
many gallons of oil mixed with some kind of 
solvent had been spilled around a waste oil 
tank in the back lot.  The tank's cap was not in 
place, indicating probable vandalism.  The oil 
had migrated across the back lot of the facility 
and then flowed offsite into a CB.  Sed MH 
AAN076 immediately downstream was also 
impacted with the oily mixture.  The sump was 
not impacted.  In all, approximately 10-30 
gallons of oil likely had been spilled.  The 
property owner Michael Phan (503-288-1222) 
hired NRC Environmental to clean his property 
and the City stormwater facilities.  A Violation 
notice was issued to Mr. Phan.

5520 NE M L 
KING BLVD

(2) z-Affected 
Assets . 

2/6/2013 7:15:00 PM 2/6/2015 12:00:00 AM  0 0

1689 3272844 02/06/2013 13-113691-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/6/2013 4:21:29 PM Complaint of approximately 5 gallons of green-
colored water in the gutter.  MW investigated 
and verified the existence of what might have 
been antifreeze.  Unlike green dye, it wasn't 
diffused thoroughly withing the puddle.  It also 
had a less-than-fluorescent look to it.  A 
BOT/MO crew arrived to deal with it.  No 
impact to combined sewer.

1014 NE 
ALBERTA ST

2/6/2013 12:00:00 PM  0 0None

None

None

None

None

None
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1690 3274618 02/06/2013 13-115403-000-
00-PE

Dye test Discovery Walla,Mark 2/12/2013 2:16:23 PM Report of a dye test from BOT/MO 805.  The 
crew had inserted dye into a hole in the street 
and the dye did not show up in the combined 
sewer.  They are referring the hole to Street 
Repair.

6705 N 
DELAWARE AVE

2/6/2013 7:50:00 PM  0 0

1691 3273892 02/07/2013 13-114706-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/11/2013 9:19:11 AM 02/07/13   RCA/CRE -  TALKED TO 
CONTRACTOR AND PO, PROBLEM ON 
PROPERTIES - NOT CITY'S PROBLEM.  13038 
NE HANCOCK.  DRAIN-AWAY ROOTER SAID 
NOT ALLOWED IN HOUSE. NO PICTURES, 
CALLED SPCR 16:12.

PBOT/MO not allowed on property - we not 
able to assess the release volume.  Resident 
was not forthcoming with information.  -mjh

13038 NE 
HANCOCK ST

2/7/2013 12:00:00 AM 2/7/2013 4:12:00 PM 2/7/2013 4:12:00 PM  0 0

1692 3273714 02/07/2013 13-114530-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/8/2013 4:08:39 PM Notified by Zane Gibson (503-745-0069) of 
Daimler Trucks that a process wastewater tank 
overflowed during swing shift on 2/7/13 
(around 6:00), spraying water through a vent.  
The water landed on a roof and drained to a 
stormwater vault.  They called NRC 
Environmental to clean out the vault.  BES 
Pretreatment, Stormwater, and SPCR 
personnel investigated, collecting water 
samples from the inflow and outflow sections 
of the vault.  After the samples were taken, 
Mr. Gibson directed a worker to rinse off the 
roof and flood the onsite storm line for 15 
minutes, to ensure that any remaining process 
wastewater had flowed to the vault.  That 
water was then sucked up by the NRC vactor 
truck.  Samples were submitted for lab 
anaylses for total metals (Cr, Cd, Cu, Mo, Ni, 
Zn, and Pb), TSS, and pH.  There was no rain 
that would have filled the vault, triggering a 
pump to send the wastewater into the City 
system.  It could not be determined whether 
the initial flow of wastewater triggered the 
vault's pump.

6936 N FATHOM 
ST

2/8/2013 12:00:00 AM  0 0

1693 3273716 02/07/2013 13-114532-000-
00-PE

Dye test Discovery Walla,Mark 2/8/2013 4:15:23 PM BOT/MO 806 inserted dye into a hole in the 
street - no show to the combined sewer.

6508 N 
DELAWARE AVE

2/7/2013 10:58:00 AM  0 0

1694 3273897 02/09/2013 13-114711-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/11/2013 9:33:43 AM
02/09/13  HJO/SBM - MH ACS201 BACKED UP. 
HIT BLOCKAGE AT 50' FROM MH ACS592 
DWN/S.  PULLED BACK HEAVY AMOUNT OF 
GREASE.

02/09/13  HJO/SBM - SEWER BACKUP AT 
WELLS FARGO BANK.  CHECKED MS AT UP/S 
MH ACS201 SURCHARGED. CALLED FOR 
VACTOR, PLUMBER ON SITE.  TOOK PICTURE. 
GAVE MANAGER RISK CARD.  CALLED SPCR 
WITH INFO.

02/11/13  TCE - SPECIAL CLEANING W/O 
332999.

2/11/2012 - notified Ali Dirks in Grease 
Management Program.

7615 SW 13TH 
AVE

(1) Causing 
Assets . 

2/9/2013 5:50:00 PM 2/9/2013 6:10:00 PM 2/9/2013 6:49:00 PM 2013-0262 0 200None

None

None

None

None
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1695 3274223 02/11/2013 13-115031-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/11/2013 4:16:28 PM CALLED 803 TO HAVE MS CLEANED BETWEEN 
AAQ033, AAQ032.

02/11/13  KRL/CTR - CHECKED DEADEND MH 
AAQ032 AND FOUND MS OPEN. HB FOR 2506 
N WILLAMETTE, HE PLUGGED WITH DEBRIS. 
809 CHECKED CLEANOUT AT CURB FOR 2514 
AND FOUND IT BACKED UP. 809 RODDED 
OUT 3' AND CLEARED HB.  APPEARS TO BE 
DROP JOINT AT CURB, CAUSING PLUG. 809 
CALLED 803 TO HAVE MS CLEANED BY 
VACTOR AND SUCKED OUT DEBRIS IN 
DEADEND MH. ALSO HAVE PO'S HB TV FROM 
CLEANOUT AT CURB TO MS. PO STATED 
SHOWER TUB BACKED UP WITH 2 GAL. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 10:55.

02/11/13  WRD - CLEANING W/O 333321.

2514 N 
WILLAMETTE 
BLVD

(1) Causing 
Assets . 

2/11/2013 10:55:00 AM 2/11/2013 1:04:00 PM  0 2

1696 3289006 02/12/2013 13-129576-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 2:30:01 PM 02/12/2013: Strong odor of sewage around 
the area of Fanno Creek pump station when 
walking on the path. Caller described this as 
being between the Pump Station & the (foot) 
bridge.
02/12/13  BOTMO crew:  CHECKED CREEK 
AND PUMP STATION, NO SMELL AT THIS 
TIME.
** NOTE**  THE ODOR COMPLAINT CAME 
FROM ADDRESS:  7670 SW ALOMA WAY.

  RIGHT OF 
WAY 

3/12/2013 6:00:00 PM  0 0

1697 3275363 02/12/2013 13-116121-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/14/2013 7:57:19 AM Neighbor complained about reddish liquid in 
street in front of his house.  Duty Officer 
McDaniel investigated 2/12/13 and traced the 
liquid to the driveway at 320 SE 88th Avenue.  
The driveway had been recently washed off 
and traces of the material were not noted up 
the hill from this address.  No one was at 
home.  Combined sewer area.  

MW investigated 2/13/13, verified that red, 
oily automotive liquid residue appeared to 
have originated from this address.  Left a 
business card on the front door with a note 
asking that the tenant call to discuss 
sto m ate code

320 SE 88TH 
AVE

2/12/2013 4:42:00 PM  0 0

1698 3274776 02/12/2013 13-115546-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/13/2013 7:52:27 AM PO STATED BATHROOM IS BACKED UP. 
KITCHEN SINK WORKS.  TOILET WON'T 
FLUSH UNLESS PLUNGER IS USED.  INTERNAL 
ISSUE, SUGGESTED PO SNAKE INTERNAL 
PLUMBING OR CALL A PLUMBER.

02/12/13  CTR/KRL - CHECKED MS - OK AT 
DEAD END SMH ABX157.  CHECKED C/O IN 
FRONT OF HOUSE BY FRONT PORCH - CLEAR. 
SPOKE WITH PO AND SHE STATED 
BATHROOM TOILET WON'T FLUSH UNLESS 
PLUNGED AND IT BACKS UP IN BATHTUB. 
KITCHEN SINK WORKS, INTERNAL ISSUE.  
SUGGESTED PO SANKE INTERNAL PLUMBING 
OR CALL A PLUMBER. FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 12:25  
02/12/13.

17025 SE MILL 
ST

2/12/2013 12:25:00 PM 2/12/2013 12:34:00 PM  0 28None

None

None

None
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1699 3274774 02/12/2013 13-115544-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/13/2013 7:49:12 AM RODDED APPROX 3' OUT FROM C/O IN 
BASEMENT AND CLEARED BLOCK.  HALF OF 
HOUSE - OK.  BLOCK WAS AN INTERNAL 
ISSUE.

02/12/13  CTR/KRL - CHECKED MS - OK.  
HALF OF HOUSE IS WORKING. KITCHEN SINK 
BACK UP FLOOR DRAIN IN BASEMENT.  BOTH 
BATHROOMS - OK.  C/O IN BASEMENT.  
RODDED OUT APPROX 3' FROM C/O AND 
CLEARED BLOCK. INTERNAL ISSUE.  FILLED 
OUT SPILL FORM AND CALLED INTO SPCR AT 
10:35 02/12/13.  BACKUP RELIEVED AT 10:15.

02/12/13  WRD - CLEANING W/O 333573.

2234 N 
WILLAMETTE 
BLVD

2/12/2013 10:15:00 AM 2/12/2013 10:35:00 AM 2/12/2013 10:55:00 AM  0 2

1700 3288997 02/13/2013 13-129567-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 2:26:21 PM 02/13/2013: Strong sewer smell coming from 
pump Fanno Cr. Pump St. 
02/13/13  HDG/DRA - STRONG ODOR 
COMING FROM PUMP STATION.  OPERATORS 
ARE CLEANING HOLDING WELL AND SAID 
THE ODOR WILL BE GONE THIS AFTERNOON. 

  RIGHT OF 
WAY 

 0 0

1701 3275538 02/13/2013 13-116294-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/14/2013 10:31:48 AM CONTRACTOR ON SCENE - HE USED OUR 
LOCATOR TO LOCATE CAMERA IN LINE.  
FOUND BEHIND SIDEWALK ON PROPERTY, 
PRIVATE ISSUE.  CONTRACTOR SAID HE 
WOULD PUT THE FAMILY IN A MOTEL FOR 
THE NIGHT SO THERE WOULD BE NO MORE 
USAGE.

02/13/13  CRE/PDN - ARRIVED AND TALKED 
TO CONTRACTOR, HE DIDN'T HAVE SOND ON 
SITE. WE WERE ABLE TO DETERMINE 
LOCATION OF CAMERA HEAD WITH OUR 
SOND.  FOUND THAT IT WAS STILL ON 
PROPERTY BEHIND SIDEWALK. CALLED SPCR  
17:40.

407 NE 126TH 
AVE

2/13/2013 5:40:00 PM 2/13/2013 6:26:00 PM  0 2

1702 3287991 02/15/2013 13-128573-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/21/2013 10:37:21 AM Suspected sewer back-ups due to lateral 
problem; could be City lateral or Private 
lateral.

03/20/13  CTR/KRL - SPOKE WITH MANAGER 
AT SUBWAY, NO SPILL.  SPOKE WITH 
MANAGER AT UMPQUA BANK, NO SPILL. 
SPOKE WITH MANAGER AT GOODWILL AND 
SHE STATED THEIR WAS A BACK UP BUT IT 
WAS 02/15/13.  SHE EXPLAINED AND 
SHOWED ME THE EXTENT OF SPILL. APPROX 
84.27 GAL. RELEASED IN COMBINATION OF 
TWO BATHROOMS AND OUT INTO 
SHOWROOM FLOOR AREA.  SHE SHOWED ME 
ONE SPOT WHERE PURGO FLOOR IS 
BUBBLED UP. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 09 58

3557 SE 
HAWTHORNE 
BLVD

3/20/2013 9:35:00 AM 3/15/2013 4:05:00 PM  0 0

1703 3275935 02/15/2013 13-116683-000-
00-PE

Dye test Discovery Walla,Mark 2/15/2013 9:38:42 AM BOT/MO inserted dye into a hole in the street - 
no show to the combined sewer.

   2/15/2013 9:26:00 AM  0 0None

None

None

None

None
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1704 3276947 02/16/2013 13-117680-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/19/2013 1:34:24 PM OERS reported that Chevron station had 
reported that someone had driven off with the 
fuel nozzle still in the gas tank the previous 
afternoon, causing gallons of gasoline to spill 
near the fueling island.  They used absorbent 
material to clean up the fuel.  The remainder 
of the fuel was captured in a containment 
basin with a shut-off valve.  No catch basins in 
the area were impacted.

12105 N 
JANTZEN DR

2/17/2013 7:47:00 AM  0 0

1705 3276943 02/16/2013 13-117676-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/19/2013 1:30:10 PM Portland Police reported that, due to a serious 
car accident, they needed clean-up for blood 
removal at.  NRC Environmental was the 
contractor who cleaned up the scene.  No 
catch basins in the area had been impacted by 
automotive fluids.

11035 SE 
MARKET ST

2/16/2013 11:30:00 PM  0 0

1706 3276936 02/16/2013 13-117669-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/19/2013 1:24:43 PM Duty Officer Pfarr received a report from 
Darigold that they had spilled 2,600 gallons of 
milk.  They repoted that all of the milk was 
being cleaned up and that some had gone into 
waste water drains that went to an onsite 
wastewater treatment facility that was being 
monitored per their spill response plan.

2700 SE 6TH 
AVE

2/16/2013 5:20:00 PM  0 0

1707 3277210 02/18/2013 13-117942-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/20/2013 8:41:42 AM
02/18/13  HJO/SBM - MS SURCHARGED - 
CALLED FOR VACTOR. VACTOR OPENED MAIN 
SEWER AT 20:40  02/18/13.  SET OUT SPILL 
SIGN.

02/18/13  HJO/SBM - MS BACKUP AT MH 
ANF420. 805 CALLED FOR VACTOR AT 18:45.  
DUTY SUPERVISOR CALLED BACK TO VERIFY 
VACTOR IN ROUTE.  PLUMBER ON SITE AND 
STATED HE HAD TRIED SNAKING  FROM C/O 
IN FRONT OF RESTAURANT.  PLUMBER 
STATED EMPLOYEES HAD ALREADY CLEANED 
UP SPILL INSIDE BUT HAD NOT CLEANED UP 
NEAR C/O. 805 TRIED STEEL RODDING M/S 
WITHOUT SUCCESS.  VACTOR JETTED FROM 
MH ANF420 AND OPENED MS AT 2040, 
BLOCKAGE AT 26'.  805 SET OUT SPILL SIGN 
AND NP'S.  GAVE EMPLOYEES 
SUPERVISOR/RISK CARD.  MADE OUT SPILL 
SHEET AND CALLED SPCR AT 21:10.  MAY 
NEED TO CLEAN MS ACX659 - ACX660 AND TV 
HEAVY GREASE WHEN JETTING.

2/20/2013 - referred to Grease Program  -mjh

7710 SW 
BARBUR BLVD

(1) Causing 
Assets . 

2/18/2013 8:40:00 PM 2/18/2013 9:10:00 PM 2/18/2013 8:40:00 PM 2013-0319 0 100None

None

None

None
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1708 3277255 02/19/2013 13-117984-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/20/2013 9:26:37 AM To 805 @ 1740. Crew will respond when they 
clear of the back-up they are currently on. 
Could be up to a 2 hour ETA - manager on site 
of rental has been advised.
Crew, please call Tom (manager) @ 1-503-396-
2747 when en route.

02/19/13  NMH/JST - MET WITH PROPERTY 
MGR., TOM.  TOM ADVISED ROTO-ROOTER 
PREVIOUSLY ON-SITE, LOCATED ISSSUE 
WITH H/B. MARKED IN GREEN PAINT APPROX 
15-18' UP ON PROPERTY.  CHECKED MS - OK 
AT THIS TIME. CLEAN/OUT -OK, TOM STATED 
H/B IN SERVICE WITH SLOW FLOW. 
DECLINED TO SEND DVD W/805 AS IT DOES 
NOT SHOW ISSUE IN CITY ASSETS, ADVISED 
TOM TO HAVE CONTRACTOR CONTACT 801 
IF PLUMBER FINDS ISSUE BEYOND CURB. 
TOOK PHOTOS OF AREA AFFECTED BY PRIOR 
RELEASE. GAVE TOM CONTACT INFO, FILLED 
OUT SPILL FORM, NOTIFIED BES.

2237 NW 
KEARNEY ST

2/19/2013 9:15:00 PM 2/19/2013 9:36:00 PM  0 20

1709 3277236 02/19/2013 13-117965-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/20/2013 9:07:15 AM 02/19/13  CTR/KRL - HB OPEN ON ARRIVAL, 
HOUSE IS EMPTY.  MOVING IN APPROX 2 
WEEKS OUT. ROOTS ON PROPERTY AND IN 
STREET. FILLED OUT DIG SLIP FOR ROOTS 
ON CITY SIDE.

02/19/13  CTR/KRL - VIEWED TV OF HB, 
HEAVY ROOTS FROM CURB TO MS APPROX 9'. 
CALLED 803 AND RECEIVED APPROVAL FOR 
CONTRACTOR TO PUSH NEW PIPE TO FACE 
OF CURB, CITY WILL DIG AND REPAIR HB IN 
STREET AND MAKE POSITIVE CONNECTION 
AT A LATER DATE. HOUSE NOT OCCUPIED, 
MOVE IN APPROX 2 WEEKS. CALLED 
INSPECTOR; BRUCE GONZER AND LEFT 
MESSAGE - INFO ABOUT JOB. FILLED OUT 
DIG SLIP, PUT OUT LOCATES. FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 

/ /

9624 N 
IVANHOE ST

2/19/2013 11:00:00 AM 2/19/2013 2:25:00 PM 2/20/2013 7:59:00 AM  0 10None

None
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1710 3277219 02/19/2013 13-117951-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/20/2013 8:54:59 AM 02/19/13  CTR/KRL -  CONTRACTOR STATED 
4 TO 5 BACKUPS, DATES UNKNOWN.  LAST 
BACK UP ON SAT 02/16/13, OPEN BY PRO 
DRAIN SAME DAY. THERE IS A OBSTRUCTION 
APPROX 1' OUTSIDE MH ABS643 IN HB.  
APPEARS TO BE A PIECE OF CONCRETE OR 
ASPHALT.  CAMERA UNDER WATER. 
REFERRED TO INVESTIGATION AND VACTOR 
TO JET OBSTRUCTION, TV AND VERIFY 
OBSTRUCTION CLEARED.

02/19/13   CTR/KRL - CONTRACTOR STATED 
HOUSE BACKED UP 4 OR 5 TIMES, DATES 
UNKNOWN.  LAST BACK UP WAS SAT 
02/16/13, PRO DRAIN CLEARED SAME DAY.  
VIEWED TV OF HB AND APPROX 1' OUTSIDE 
OF SMH ABS643 IN HB IN STREET. THERE IS 
A PIECE OF ASPHALT OR CONCRETE CAUSING 
HB TO BACKUP. PVC ON PROPERTY, PVC IN 
THE ST. MS COMES INTO SMH ABS643 AT 3 
O'CLOCK, HB COMES INTO MH AT 4 O'CLOCK 
UNDER STAIRS.  NEED VACTOR TO JET HB 
FROM SMH ABS643 AND CLEARED 
OBSTRUCTION APPROX 1' UP HB AND HAVE 
808 ASSIST, TV HB TO CONFIRM HB CLEAR. 
TOLD PO, CITY WOULD BE ON SITE NEXT 
DAY OR 2, OK TO TV FROM C/O IN FRONT OF 
HOUSE BY FRONT PORCH.  FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 10:05   
02/19/13.  ALSO TOOK PIC'S OF MH FOR 802 
TO VIEW, THERE ISN'T ANY TROUGHS FOR MS

11620 SE MAIN 
ST

2/19/2013 9:10:00 AM 2/19/2013 10:05:00 AM 2/19/2013 10:10:00 AM  0 5

1711 3277177 02/19/2013 13-117909-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/20/2013 7:34:29 AM Complaint to OERS that a worker at Frank 
Adams Wholesale Florist hosed battery acid off 
a forklift, leaving a puddle that threatened to 
drain into an onsite CB.  MW investigated 
2/19/13 and verified an orange puddle - dry 
weather.  Spoke to manager, Scott, on the 
phone the following morning.  He promised to 
get it cleaned up and talk to his employees.

3620 N 
LEVERMAN ST

2/19/2013 2:17:00 PM 2013-0322 0 0

1712 3277011 02/19/2013 13-117744-000-
00-PE

IDEP Discovery Walla,Mark 2/20/2013 3:37:57 PM 02/19/2013:  Complaint forwarded from DEQ 
of persons breaking down a television in the 
driveway; resultant material and "toxics" going 
to street drain.  

MW investigated 2/20/13.  TV shell was in 
driveway but internal parts were gone.  No 
indication of litter from TV in driveway, gutter, 
or CB.  Nothing unusual in sed manhole.  Yard 
is somewhat trash-strewn but not severe.  No 
one home.  No evidence of stormwater 
violation

5142 SE 86TH 
AVE

(1) z-Affected 
Assets . 

2/19/2013 1:58:00 PM  0 0

1713 3280528 02/20/2013 13-121210-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/27/2013 1:38:02 PM Neighbor complained of likely scrapping 
operations.  MW investigated 2/22/13 and 
noted equipment and metal materials in back 
alley ROW, associated with several oily areas 
on gravel roadway.  No evidence of migration 
of oil to street and UIC.

4226 SE 66TH 
AVE

2/20/2013 11:37:00 AM  0 0

1714 3277719 02/20/2013 13-118437-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/21/2013 8:02:33 AM 02/20/13  RCA/CRE  - TALKED TO PO, SOME 
WORK BEING DONE BY NW NATURAL.

5316 N 
GREELEY AVE

2/20/2013 4:20:00 PM 2/20/2013 4:20:00 PM  0 5None

None

None

None

None

16_Spill_IDDE_inventory_2011to03_2013.xls

ENFORCEMENT CONFIDENTIAL
FOIA EXEMPT 

DO NOT RELEASE

VP1027E01 APPENDIX N 
Page 245 of 258

City of Portland, MS4 
Portland, Oregon



IVRNO Event Date Folder No Sub Type Status Updated By Updated Last Folder Description Addresses Assets Release Stopped SPCR Notified DEQ Notified OERS # Flow 
GPM

Volume 
Gallons

Violations

1715 3279085 02/21/2013 13-119784-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/25/2013 11:10:35 AM 02/21/13  CRE/NMH - ARRIVED ON SCENE, 
TALKED TO BOTH RENTER'S. TOOK 
PICTURES, CHECKED CLEAN/OUT AND MS.  
BOTH OK - SUGGESTED THAT THEY CALL A 
PLUMBER. IF PLUMBER FOR SOME REASON 
BELIEVES IT IS A CITY PROBLEM, THEY NEED 
TO CALL US BEFORE THE PLUMBER LEAVES, 
SO WE CAN VERIFY. NEED TO MAKE A DVD 
WITH VOICE OVER FOR THE CITY.

2019 NW 
IRVING ST

2/21/2013 9:15:00 PM 2/21/2013 10:07:00 PM  0 25

1716 3279081 02/21/2013 13-119780-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/25/2013 11:07:14 AM 02/21/13  CRE/NMH - ARRIVED ON SCENE, 
TALKED TO BOTH RENTER'S. TOOK 
PICTURES, CHECKED CLEAN/OUT AND MS.  
BOTH OK - SUGGESTED THAT THEY CALL A 
PLUMBER. IF PLUMBER FOR SOME REASON 
BELIEVES IT IS A CITY PROBLEM, THEY NEED 
TO CALL US BEFORE THE PLUMBER LEAVES, 
SO WE CAN VERIFY. NEED TO MAKE A DVD 
WITH VOICE OVER FOR THE CITY.

2017 NW 
IRVING ST

2/21/2013 9:15:00 PM 2/22/2013 3:43:00 PM  0 25

1717 3279033 02/21/2013 13-119732-000-
00-PE

General 
Complaint

Discovery Hauser,Michael 2/25/2013 10:24:18 AM 02/21/13  CRE/NMH - ARRIVED ON SCENE TO 
FIND THAT AN PORTA-POTTY HAD BEEN 
PUSHED OVER, NO VISIBLE FLUIDS.  MY 
GUESS IS THAT THEY HAD ALREADY DRIED, 
SET OUT SEWAGE RELEASE SIGNS, CALLED 
SPCR.

1806 SE 20TH 
AVE

 0 0

1718 3280023 02/22/2013 13-120709-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/26/2013 4:24:37 PM Complaint of very colorful, rainbow sheen on N 
Holland Street several blocks from N Wabash 
Avenue to N Villard Avenue.  The oily residue 
was flowing into stormwater catch basins.  
Sumped area.  Evidently not caused by waste 
haulers, as they were out earlier in the day 
befoe the oil appeared.

7235 N 
OATMAN AVE

(1) z-Affected 
Assets . 

2/22/2013 3:25:00 PM  0 0

1719 3279051 02/22/2013 13-119750-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/25/2013 10:47:09 AM Changed trackit 660079 category to release 
BAJ 2/25/13

02/22/13  CRE/RCA - ARRIVED ON SCENE TO 
NO VISIBLE LOCATES FOR LATERAL. NW 
NATURAL HAD CLIPPED TOP OF 6" CONCRETE 
SEWER LATERAL BEHIND CURB. GAS CO HAS 
PUT IN TEMP LINE FOR WEEKEND AND 
CALLING CONTRACTOR ON MONDAY TO FIX. 
CALLED SPCR 16:00

2/25/2013 - called in as "no release"  on 2/22.  
Changed to relase.  called into DEQ on 
2/25/2013.

1735 SE 
POWELL BLVD

2/22/2013 3:40:00 PM 2/22/2013 4:00:00 PM 2/25/2013 10:44:00 AM  0 3

1720 3279021 02/22/2013 13-119720-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/25/2013 10:06:36 AM 02/22/13  DRA/CTR - CALLED FOR BACK UP, 
CHECKED MS - OK.  TRIED TO ROD 
CLEAN/OUT, COULDN'T GET PASSED 90 
DEGREE BEND, TOLD PEOPLE TO CALL A 
PLUMBER. FILLED OUT SPILL FORM, CALLED 
INTO SPCR AT 09:18AM.

3143 NE 32ND 
PL

2/22/2013 9:18:00 AM 2/22/2013 9:25:00 AM  0 2.5

1721 3279011 02/22/2013 13-119710-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/25/2013 9:59:07 AM 02/22/13  DRA/CTR - APOLLO CLEARED HB 
BEFORE 809 ARRIVED, HB IS BEING 
REPAIRED ON PROPERTY. 809 COMPLETED 
DIG SLIP FOR DROP JOINT - CITY SIDE OF 
HB.

02/22/13  DRA/CTR - CALLED FOR BACKUP, 
APOLLO ON SITE WITH CAMERA IN HB.  
FOUND SEPARATED JOINT ABOUT 11' FROM 
MS IN STREET. FILLED OUT DIG SLIP AND 
SPILL FORM, CALLED INTO SPCR AT 2:00PM, 
DIDN'T PUT OUT LOCATE - HEAVY RAIN. 
REPAIR WORK ORDER #333728

7648 N 
WILLAMETTE 
BLVD

2/22/2013 1:25:00 PM 2/22/2013 2:00:00 PM 2/22/2013 3:17:00 PM  0 29None

None

None

None

None

None

None
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1722 3280556 02/22/2013 13-121237-000-
00-PE

IDEP Discovery Walla,Mark 2/27/2013 1:58:29 PM MW investigated Parkrose Auto Center and 
found turbid water flowing into ROW.  Spoke 
to owner Mo Anotta and wrote up a violation 
notice.  Mr. Anotta claimed that he had not 
received previous violation letters and asked 
that future correspondence be sent to 9500 NE 
Sandy Blvd

5242 NE 
COLUMBIA 
BLVD

 0 0

1723 3281199 02/24/2013 13-121872-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/28/2013 2:33:34 PM INVEST W/O 334031

02/27/13  DRA/CRE - STOPPED BY FOR MORE 
INFORMATION ON A REPORTED BACKUP, 
HOMEOWNER DID NOT ANSWER, LEFT DOOR 
HANGER.

02/27/13  HDG/KMJ -  PO STATED ROTOR 
ROOTER CLEARED BACKUP ON 02/24/13, 
UNKNOWN TIME.  PO STATED SEPARATED 
PIPE IN STREET CAUSING BACKUP. THIS IS A 
FOLLOW UP SPILL FORM.

02/27/13 HDG/KMJ - NO RELEASE - CALLED 
IN SEWAGE RELEASE FORM.  PO'S SEWER 
LINE WORKING FINE NOW.  ASKED PEOPLE 
TO HAVE CONTRACTOR TV LINE AND CALL 
US BACK TO VERIFY PROBLEM IN STREET.

02/28/13  KRL/CTR - 809 CHECKED MH - OK.  
809 TALKED TO PO; CHRIS 352-246-6326 
AND HE STATED ROTOR ROOTER CLEARED 
HB ON 02/24/13, UNKNOWN TIME.  
CONTRACTOR STATED TO PO THAT A 
SEPARATED PIPE IN STREET CAUSING 
BACKUP. PO STATED SHOWER OVERLOAD 
AND FLOODED OUT INTO FINISHED ROOM 
CAUSING SOME DAMAGE TO RUGS AND 
OTHER ITEMS. (NO PICTURES).  AREA 
CLEANED UP.  PO STATED AROUND 50 GAL. 
FILLED OUT SPILL FORM AND CALLED INTO

5926 NE 15TH 
AVE

2/28/2013 7:57:00 AM 2/27/2013 3:49:00 PM  0 50

1724 3279388 02/25/2013 13-120085-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/26/2013 8:30:30 AM 02/25/13  DRA/CRE - CHECKED MS - OK.  
PLUMBER HAD CAMERA IN HB, PLUMBER 
LOCATED BLOCKAGE IN STREET RIGHT NEXT 
TO CURB.  TALKED TO PO, TRIED TO ROD 
CLEAN/OUT. COULD NOT UNBLOCK, PUSHED 
BLOCKAGE DOWN THE LINE, DISTANCE 
UNKNOWN. RAN OUT OF RODS, STILL 
BACKED UP. PO SAID SHE WOULD BE OK 
UNTIL MORNING. FILLED OUT DIG REQUEST 
AND SPILL FORM, CALLED INTO SPCR AT 
17:12, PLACED NO PARKERS.

02/26/13 ELW E DIG W/O 333736

5305 SE 44TH 
AVE

2/25/2013 5:12:00 PM 2/25/2013 5:26:00 PM  0 10

1725 3279212 02/25/2013 13-119911-000-
00-PE

General 
Complaint

Discovery McGregor,John 2/25/2013 3:06:21 PM Complaint mof cars worked-on in street. 
Possible auto fluids may be on street from 
vehicle work.

6320 SE 97TH 
AVE

2/25/2013 12:53:00 PM  0 0

1726 3284562 02/25/2013 13-125192-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/8/2013 10:27:06 AM 7838 NE Glisan Street -Duty Officer Hauser 
responded on 2/25/13 to a complaint of rust 
colored water discharging from building.  He 
observed a stain but no active discharge.  
Combined sewer area.  MW investigated 
2/28/12 and noted a small pile of red-colored 
material along the side of the building.  Spoke 
with Aheys Shiekh (503-516-9378), owner of 
store.  Red material is possibly discarded tile 
cutting slurry water that dried up in place.  Mr 
Shiekh didn't know how it got there but 
promised to clean it up.

7830 NE 
GLISAN ST

(1) z-Affected 
Assets . 

2/25/2013 4:45:00 PM  0 0None

None

None

None

None
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1727 3280020 02/26/2013 13-120706-000-
00-PE

General 
Complaint

Discovery Walla,Mark 2/26/2013 4:10:30 PM Citizen reported (through OERS) that a large 
pile of garbage, including paint cans, had been 
dumped on the side of the road at the Council 
Crest trailhead, along the west side of SW 
Fairmount Boulevard.  MW investigated 
2/26/13 and found a Portland Parks and Rec 
crew already cleaning up the refuse.  There 
was no evidence that any surface waters were 
impacted

   2/26/2013 9:49:00 AM  0 0

1728 3281180 02/27/2013 13-121853-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/28/2013 2:23:00 PM INTERNAL ISSUE.

02/27/13  CTR/KRL - CHECKED MS - OK.  
SPOKE WITH RENTER, BOTH BATHTUBS - 
ONE IN EACH BATHROOM ARE BACKED UP. 
CHECKED C/O ON SW/C OF HOME OUTSIDE 
HOME, C/O OPEN.  HB GOES INTO DEAD END 
MH AAR800. RAN WATER IN C/O, OPEN AND 
FLOWING TO MH. INTERNAL PLUMBING 
ISSUE. CALLED PO AND LEFT MESSAGE THAT 
IT IS NOT A CITY ISSUE, ITS AN INTERNAL 
ISSUE.  SUGGESTED PO CALL A PLUMBER TO 
CLEAR INTERNAL PLUG. FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 10:45.

7138 NE 
ALBERTA ST

2/27/2013 10:45:00 AM 2/27/2013 11:06:00 AM  0 29.9

1729 3281168 02/27/2013 13-121841-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 2/28/2013 2:17:54 PM MH ON PROPERTY OF 14025 N RIVERGATE  
OVERFLOWED, APPEARS TO BE A PRIVATE 
MH.

02/27/13  DRA/CRE - MH ON PROPERTY OF 
14025 N RIVERGATE OVER-FLOWED, 
APPEARS TO BE A PRIVATE MH.  CHECK D/S 
BES OWNED  MH - OK. MR. ROOTER ON 
SCENE (JEREMY 503-849-4881).  MH FULL 
BUT NOT CURRENTLY LEAVING SYSTEM. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 19:05

14025 N 
RIVERGATE 
BLVD

2/27/2013 6:20:00 PM 2/27/2013 7:05:00 PM 2/27/2013 7:46:00 PM  0 2

1730 3281571 02/28/2013 13-122239-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/1/2013 2:25:20 PM 02/28/13  HDG/CIE - VACTOR CLEANED LINE 
AND BLOCKAGE WAS A BALL OF RAGS. 
INFORMED BES.

02/28/13  HDG/CIE - NOT SURCHARGING 
WHEN WE ARRIVED, BUT IS FULL. BLOCKAGE 
IS BETWEEN APY379 - APY377 AND IS A 
PRIVATE LINE. CALLED 801 FOR VACTOR TO 
OPEN. CALLED IN SEWAGE RELEASE FORM.

02/28/13  TCE -  HAD CLEANING TRUCK OPEN 
THE LINE. THERE WAS A SOFT PLUG NEAR 
THE UP MH. LINE IS CLEAR AND FLOWING 
NOW.  NOT A CITY LINE TO MAINTAIN BUT 
TCE WANTED TO KEEP THE LINE FROM 
RELEASING TO THE GROUND.

2535 SW 
PATTON CT

2/28/2013 12:00:00 AM 2/28/2013 9:37:00 AM 2/28/2013 9:53:00 AM  0 0.25

1731 3284517 03/01/2013 13-125149-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/8/2013 9:48:27 AM Neighbor Lista Dussin (503-256-2333) 
complained that activities in back yard created 
water issues on her side of the fence, killing 
her grass.  Spoke to BDS inspector Ed, who 
had investigated supposed contamination in 
yard and found none.  MW investigated on 
3/1/13 but found no issues pertaining to 
stormwater in ROW.  Advised Ms. Dussin to 
call DEQ if she was really concerned.  Spoke to 
property owner/resident Kanaan who claimed 
that neighbors were irate over nothing in his 
control, namely groundwater or natural runoff 
oozing through retaining wall in shaded, 
naturally wet area with northern exposure.

1424 NE 77TH 
AVE

3/1/2013 10:03:00 AM  0 0None

None

None

None

None
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1732 3282032 03/02/2013 13-122697-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/4/2013 1:33:15 PM 03/02/13  HJO/SBM - 805 USED STEEL RODS 
TO START SLOW DRAIN IN MS AT NODE 
AAZ010. HIT BLOCKAGE 8' FROM MH.  
CALLED DUTY SUPERVISOR FOR VACTOR 
ASSISTANCE.

03/02/13  HJO/SBM - MS BACKED UP AAZ010-
AAZ006.  TRIED USING FIRE HOSE AND 
NEARBY HYDRANT TO REMOVE DEBRI AND 
CHECK FLOW - NO FLOW.  HIT BLOCKAGE 8' 
DOWN STREAM FROM ABOVE NODE USING 
STEEL RODS - COULD NOT GET THROUGH. 
CALLED DUTY SUPERVISOR TO REQUEST 
VACTOR AT 12:50. PO STATED HE HAD 
CLEANED UP SPILL AROUND C/O IN 
BASEMENT ABOUT 5 GAL. TOOK PICTURES OF 
BEBRIS  IN MH AAZ010. VACTOR JETTED 
FROM MH AAZ006 AND OPENED MS AT 1450 
WITH HEAVY GRAVEL AND GREASE. VACTOR 
THEN JETTED FROM MH AAZ010 UP 
PROPERTY LATERAL AND HIT GREASE AND 
GRAVEL ABOUT 6' OUT OF MH.  PO COULD 
HEAR JET THROUGH BASEMENT C/O.  SPCR 
AT 13:26.

03/04/13  WRD - CLEANING W/O 334229, 
INVESTIGATION W/O 334236, TV MAIN 
SEWER W/O 334237.

3306 NE 79TH 
AVE

(1) Causing 
Assets . 

3/2/2013 12:40:00 PM 3/2/2013 1:26:00 PM 3/2/2013 1:50:00 PM  0 5

1733 3282278 03/04/2013 13-122940-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/5/2013 9:25:42 AM 03/04/13  DRA/CRE - THIS IS A NON-
CONFORMING SEWER.

03/04/13  DRA/CIE - ASSISTED 
CONTRACTOR; RESCUE ROOTER WITH 
LOCATION OF HB. USED MAPS AND R.O.C TO 
DETERMINE THAT THE HB LEAVES PROPERTY 
HEADING SW TO MS ON N KILPATRICK. THIS 
IS A NON-CONFORMING SEWER.  THERE WAS 
A BACK UP ON PROPERTY. CHECKED MS - OK. 
PLUMBER HAD CAMERA IN HB - LOCATED 
PROBLEM ON PROPERTY.  FILLED OUT SPILL 
FORM, PLACED A SEWAGE SPILL SIGN AND 
CALLED INTO SPCR AT 16:22, ALSO GAVE PO 
NON-CONFORMING INFO.

8242 N 
MARYLAND AVE

3/4/2013 4:22:00 PM 3/4/2013 4:25:00 PM  0 5

1734 3284376 03/04/2013 13-125009-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/8/2013 9:35:45 AM Blue-colored water discharged from City 
Outfall 18 and was reported by Gunderson 
employee Dave Harvey (503-598-3805; cell: 
503-819-2449), who claimed no knowledge of 
its source.  No dye tests were reported.  SPCR 
investigated the storm line upstream but could 
not determine the source of the blue 
coloration.  Mr. Harvey said that they did not 
deploy booms because they would have been 
ineffective since this particular pollutant was 
aqueous

   (1) z-Affected 
Assets . 

3/4/2013 12:35:00 PM 3/4/2013 12:55:00 PM 2013-0414 0 0

1735 3284311 03/04/2013 13-124945-000-
00-PE

Dye test Discovery Walla,Mark 3/8/2013 9:21:49 AM BOT/MO 805 inserted dye into a hole in the 
road.  The dye did not show up in the sanitary 
sewer.

10541 SW 30TH 
AVE

3/4/2013 8:40:00 PM  0 0None

None

None

None
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1736 3284191 03/05/2013 13-124830-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/7/2013 4:24:23 PM NE 102nd Avenue at Fremont Street - Several 
gallons of diesel were spilled onto the 
roadway, causing a large area of sheen.  
Portland Fire and Portland Police responded.  
Four lanes of traffic on NE 102nd Avenue were 
closed while Fire crews applied granular 
absorbent to the roadway.  Rainwater with 
visible sheen washed into stormwater catch 
basins on the west side of NE 102nd Avenue.  
Fire Bureau protected catch basins with plastic 
tarps and local topsoil.  NRC Environmental 
conducted street clean-up activities.  The 
storm sewer ultimately discharges from Outfall 
88A into Columbia Slough at NE 105th Avenue. 
OERS (2013-0421) and DEQ were notified.

3508 NE 102ND 
AVE

(1) z-Affected 
Assets . 

3/5/2013 10:30:00 AM 3/5/2013 11:30:00 AM 2013-0421 0 0

1737 3284313 03/05/2013 13-124947-000-
00-PE

Dye test Discovery Walla,Mark 3/8/2013 9:24:44 AM BOT/MO 805 inserted dye into a sink hole in a 
gravel driveway.  The dye did not show up in 
the sanitary sewer.

8350 SW 
BARBUR BLVD

3/5/2013 6:50:00 PM  0 0

1738 3288991 03/06/2013 13-129561-000-
00-PE

Odor 
Complaint

Closed-PE McGregor,John 3/19/2013 2:22:13 PM 03/06/2013:  Report of sewer odor in the 
vicinity of the Fanno Creek Pump Station.
3/07/13  HDG/KMJ - VERIFIED THERE WAS AN 
ODOR YESTERDAY 17:00 / 03-06-13 BY 
TALKING WITH PUMP STATION OPERATOR.  
STATION OPERATOR WILL FLUSH WITH 
HYDROCHORITE.
CALLED IN ODOR COMPLAINT FORM AND 
INFORMED CALLER WHAT PROBLEMS WERE.

  RIGHT OF 
WAY 

3/7/2013 7:54:00 AM  0 0

1739 3283822 03/06/2013 13-124466-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/7/2013 11:19:41 AM 03/06/13  DRA/CRE - CALLED FOR BACKUP. 
CHECKED MS - OK.  WENT INSIDE RESIDENT, 
C/O AND FLOOR DRAIN BACKED UP IN 
BASEMENT. FRIEND OF RESIDENT HAD 
SNAKE IN THE HB THROUGH THE FLOOR 
DRAIN AND C/O. STILL BACKED UP. 805 TV'D 
LINE FROM MH ACE762, THIS IS A DEADEND 
MH AND HAD EASY ACCESS TO HB, 805 TV'D 
30' DOWN HB WELL INTO PROPERTY. DID 
NOT FIND CAUSE OF BACK UP. FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
16:41.

11902 SE 
POWELL BLVD

3/6/2013 4:41:00 PM 3/7/2013 10:28:00 AM  0 56None

None

None

None
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1740 3283810 03/06/2013 13-124454-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/7/2013 11:11:07 AM 03/06/13  SCM/CIE - FULL PIPE (MAIN 8" CSP) 
OF DEBRIS, BABY WIPE MATERIAL, AT 
LATERAL CONNECTION TO MAIN. THERE WAS 
SIGNS OF A RELEASE IN BASEMENT BUT PO 
HAD MOST OF IT CLEANED UP WHEN WE 
ARRIVED ON SITE, THEY WERE RINGING OUT 
THERE TOWELS FROM THE CLEAN UP IN A 
BUCKET AND IT HAD APPROX 2 GALLONS IN 
IT.

03/06/13  SCM - ARRIVED ON SITE AT 13:15. 
SIGNS OF BACKUP IN THE BACK OF THE 
BASEMENT. PO HAD MOST OF IT CLEANED UP 
AND HAD ABOUT 2 GALLONS IN A BUCKET. IT 
APPEARED TO COME FROM A FLOOR DRAIN. 
C/O LOCATED AT THE FRONT OF THE 
BASEMENT. CHECKED MH AND FOUND FULL 
PIPE, 8" CSP BLOCKAGE. TRIED TO ROD IT 
OUT.  CALLED FOR VACTOR TO CLEAN MAIN. 
VACTOR CLEARED MAIN, PULL BACK LARGE 
AMOUNT OF DEBRIS, HEAVY LARGE BABY 
WIPE MATERIALS. TV'D FROM C/O TO MAIN, 
NO DEFECTS FOUND IN LATERAL. DEBRIS 
WAS COLLECTING AROUND THE LATERAL 
CONNECTION TO MAIN. CALLED SPCR 14:50.

8006 SE 
TAGGART ST

(1) Causing 
Assets . 

3/6/2013 2:35:00 PM 3/6/2013 2:50:00 PM 3/6/2013 3:20:00 PM  0 3

1741 3283638 03/06/2013 13-124284-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2013 8:02:57 AM 03/06/13  KRL/CTR - 808 WILL TV HB, NO 
UPSTREAM MH, VERIFIED MS - OPEN FROM 
PO CLEAN/OUT AT DEADEND OF MS.

03/06/13  KRL/CTR - PRO-DRAIN ON SITE 
AND SNAKE FROM CLEAN/OUT AT BACK OF 
PROPERTY, DOWNSTAIRS ON HILLSIDE AT 
MS. CONTRACTOR STATED HE SNAKED OUT 
20' AND CLEARED LINE, APPEARED TO BE IN 
MS.  15X20X1X0.623 = 186.9.  SPILLED OUT 
OF WASHING MACHINE DRAIN IN LAUNDRY 
ROOM AND FINISH HALLWAY. PO HAD AREA 
CLEANED UP. (NO PIC)  809 TALKED TO 803 
ABOUT HAVING 808 COME OUT ON 03/07/13 
BETWEEN 08:00 - 10:00 TO TV FROM LOWER 
CLEAN/OUT TO MS TO LOCATE WHERE PLUG 
HAPPENED. THIS HB IS AT THE END OF A 
DEADEND MS WITH NO MH. PO'S NAME IS 
HOPE LIZOTTE 503-830-0520, SHE WILL BE 
HOME.  FILLED OUT SEWER SPILL FORM AND 
CALLED INTO SPCR AT 13:45.

03/06/13  WRD - INVESTIGATION W/O 
334856.

3/15/2013 - confirmed private by Steve 
Hawkins.  Email attached.

4314 NE 
ALAMEDA ST

3/6/2013 12:20:00 PM 3/6/2013 1:45:00 PM 3/6/2013 3:15:00 PM  0 186.9

1742 3284180 03/07/2013 13-124819-000-
00-PE

Dye test Discovery Walla,Mark 3/7/2013 4:09:52 PM BOT/MO 806 inserted dye into a hole in the 
parking strip - no show to the combined 
sewer.

360 SW 
HAMILTON ST

3/7/2013 1:01:00 PM  0 0

1743 3286018 03/08/2013 13-126636-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/12/2013 9:20:15 AM 03/08/13  DRA/CRE - CALLED FOR BACK UP. 
CHECKED MS - OK.  TALKED TO RESIDENT, 
HE SHOW US LOCATION OF C/O IN THE 
BASEMENT WE TRIED TO HAND ROD, COULD 
NOT UNBLOCK THE BLOCKAGE, TOLD 
RESIDENT TO CALL A PLUMBER.  FILLED OUT 
SPILL FORM - CALLED INTO SPCR AT 18:45.

11011 NE 
PRESCOTT ST

3/8/2013 6:45:00 PM 3/8/2013 7:13:00 PM  0 25None

None

None

None
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1744 3288985 03/09/2013 13-129555-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 2:13:02 PM 03/09/2013: strong sewer odor invicinity of 
address.
03/09/13 BOTMO crew:  CHECKED MS AND 
CB'S IN AREA -  NO ODOR.  MET WITH 
COMPLAINANT AND COULD NOT SMELL ANY 
ODOR.

6203 SW 21ST 
AVE

3/9/2013 8:15:00 PM  0 0

1745 3286014 03/09/2013 13-126632-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/12/2013 9:15:04 AM 03/09/13  HJO/SBM - MS AND C/O OPEN 
WITH NO STANDING WATER, PROBLEM 
APPEARS TO BE IN 2" MEW STACK.  PO 
RESPONSIBILITY.

03/09/13  HJO/SBM - CHECKED MS ABZ720 - 
ABZ744, OK.  PO STATED RELEASE FORM 
FROM HIS FLOOR DRAIN IN THE BASEMENT - 
2 GAL.  PERFORMED SOUND CHECK 
THROUGH BASEMENT C/O - OPEN.  NO 
STANDING WATER IN C/O OR SIGNS OF 
BEING SURCHARGED.  PROBLEM APPEARS TO 
BE IN 2" NEAR STACK. FILLED OUT SPILL 
SHEET AND CALLED SPCR AT 13:45

3129 SE 56TH 
AVE

3/9/2013 1:30:00 PM 3/9/2013 1:45:00 PM 3/9/2013 2:00:00 PM  0 2

1746 3285987 03/11/2013 13-126606-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/12/2013 8:42:57 AM To 805 @ 1605.

03/11/13  DRA/CRE - REPORT OF A BACK UP 
AT RESIDENTS, CHECKED MS - OK, TALKED 
TO PO AND COULD NOT LOCATE A C/O TOLD 
PO TO CALL A PLUMBER. FILLED OUT SPILL 
FORM, CALLED INTO SPCR 17:00.

4545 NE 76TH 
AVE

3/11/2013 5:00:00 PM 3/11/2013 5:09:00 PM  0 15

1747 3287072 03/11/2013 13-127670-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/13/2013 3:43:54 PM Neighbor complained that resident had backed 
over a container of white paint and then had 
washed the paint from the driveway onto the 
street.  Duty Officer McCann responded and 
noted a car in the driveway with paint splatter 
on a rear tire.  The appeared to have been 
washed from the tire and driveway and had 
pooled on the street and at the base of the 
driveway apron.  Estimated volume of 
water/paint was about 1 gallon, apparently 
latex paint.  No one home,  D.O. McCann 
deployed absorbent mats and soaked up as 
much material as possible, then collected mats 
for disposal.  

MW followed up on 3/12/13 and spoke to a 
resident about the incident, described City 
Code 17.39, and provided technical assistance. 
The paint water evidently had not made it to 
the catch basin and had dried in place.

10112 N 
CENTRAL ST

3/11/2013 5:00:00 PM  0 0None

None

None

None
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1748 3287565 03/12/2013 13-128157-000-
00-PE

IDEP Discovery Walla,Mark 3/14/2013 4:21:51 PM Complaint from Portland Parks & Rec 
employee that there was a suspicious white, 
detergent-like elevated flow in Stephens 
Creek.  Duty Officer McCann responded 
(3/12/13) verified suds in creek, traced it to an 
outfall with minimal flow, and collected 
sample, which was analyzed for E. coli, 
resulting in only 41 MPN/100 mL.  MW 
investigated on 3/13/12, no suds, and found 
that storm manhole ACS885 showed evidence 
of a previous water flow from the west.  No 
evidence of wet CBs that drained into storm 
system.  Followed up with phone call to Steve 
Peckham (503-793-4090), Facility Manager at 
Kaady Car Wash.  Evidently, an employee has 
drained several hundred gallons from their 
reclaim tank into the downspout cleanout 
instead of using the sanitary sewer cleanout.  
Mailed violation notice on 3/15/13.

7400 SW 
BARBUR BLVD

(1) z-Affected 
Assets . 

3/12/2013 6:50:00 PM  0 0

1749 3286696 03/12/2013 13-127301-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/13/2013 8:27:24 AM 03/12/13  CTR/KRL - CHECKED UP/S SMH 
AAY155 / OK.  RODDED FROM C/O IN 
BASEMENT AND CLEARED BLOCK APPROX 36' 
OUT, OPEN AT 10:40. TOLD PO TO CALL AND 
PLUMBER WITH A CAMERA AND LOCATER TO 
TV AND FIND LOCATION OF BLOCK. APPEARS 
TO BE ON PROPERTY ISSUE AT THIS TIME. 
TOLD PO IF PLUMBER FINDS ISSUE IN 
STREET TO CALL CITY AND KEEP PLUMBER 
ON SITE TO VERIFY. FILLED OUT SPILL FORM 
AND CALLED INTO SPCR AT 10:55.

2604 NE 17TH 
AVE

3/12/2013 10:40:00 AM 3/12/2013 10:55:00 AM 3/12/2013 1:22:00 PM  0 22

1750 3287067 03/12/2013 13-127665-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/13/2013 3:23:21 PM Complaint from Portland Parks & Rec 
employee that there was a suspicious white, 
detergent-like elevated flow in Stephens 
Creek.  Duty Officer McCann responded 
(3/12/13) verified suds in creek, traced it to an 
outfall with minimal flow, and collected 
sample, which was analyzed for E. coli.  MW 
investigated on 3/13/12, no suds, and found 
that storm manhole ACS885 showed evidence 
of a previous water flow from the west.  No 
evidence of wet CBs that drained into storm 
system

7601 SW BRIER 
PL

3/12/2013 6:50:00 PM  0 0

1751 3288962 03/13/2013 13-129533-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 2:04:27 PM 03/13/2013: strong sewer odor in home and 
bubbles in toilet
03/13/13  BOTMO crew:  PO STATED TOILET 
BUBBLED AND SEWER SMELLED RIGHT 
AFTER.  813 WAS CLEANING MS AND 
APPEARED TO CAUSE SMELL.  MH ABZ139 
HAS BOLTS IN IT, 809 FOUND NO SMELL OR 
H20.

3100 SE 21ST 
AVE

3/13/2013 11:35:00 AM  0 0

1752 3287619 03/13/2013 13-128210-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2013 7:39:32 AM 03/13/13   DRA/CRE - COULD NOT OPEN LID 
TO CLEAN OUT, TRIED TO HAND ROD FLOOR 
DRAIN WITH NO LUCK.

03/13/13  DRA/CRE -  CALLED FOR BACKUP.  
SHOWED UP ON SCENE AT 8:15PM.  CHECKED 
MS - OK. TALKED TO RESIDENT, LOCATED 
C/O BUT COULD NOT GET CAP OFF.  TRIED 
TO ROD FLOOR DRAIN WITH NO LUCK, TOLD 
RESIDENT TO CALL A PLUMBER.  FILLED OUT 
SEWAGE RELEASE FORM AND CALLED INTO 
SPCR AT 21:02.

3227 NE 31ST 
AVE

3/13/2013 9:02:00 PM 3/13/2013 9:10:00 PM  0 50None

None

None

None

None
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1753 3287061 03/13/2013 13-127659-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 2:07:57 PM BOT/MO responded to a sewer odor complaint, 
which was in the vicinity of the Swan Island 
Pump Station.  According to the property 
owner, the source of the odor was a manhole.  
The crew was unable to verify the odor.  When 
tested, the manhole gave a hydrogen sulfide 
reading of zero.  The crew installed bolts in 
the manhole cover.

2600 N GOING 
ST

(1) Causing 
Assets . 

3/13/2013 1:48:00 PM  0 0

1754 3287050 03/13/2013 13-127648-000-
00-PE

Dye test Discovery Walla,Mark 3/13/2013 2:50:30 PM BOT/MO inserted dye into a hole on property.  
The dye did not show.

4131 SW LEE ST 3/13/2013 2:27:00 PM  0 0

1755 3288961 03/14/2013 13-129532-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 1:59:17 PM 03/14/2013:  manhole smells really bad and it 
is new placed at the end of the driveway in the 
street.
03/14/13 BOTMO crew:  CALLED FOR STINKY 
MH.  CHECKED MH APY880 FOR REPORTED 
SMELL. DID NOT SMELL ANY ODOR.

3232 SW 
FAIRMOUNT 
BLVD

3/14/2013 4:50:00 PM  0 0

1756 3287622 03/14/2013 13-128213-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2013 7:43:03 AM 03/14/13  CTR - CHECKED MS AT UP/S MH 
ABC986 - OK.  THERE IS A PUDDLE OF 
LIGQUID APPROX 15'X6'X1" BUT A DAMP 
AREA OF 20'X10', DIRT FLOOR.  CHECKED 
C/O IN MAIN STACK IN BASEMENT/OPEN.  
CHECKED C/O ON WEST SIDE OF HOUSE IN 
YARD - OPEN. THIS IS A SPLIT HOUSE WITH 
A MAIN HOUSE IN FRONT AND AN APT IN 
BACK. CHECKED PORTLAND MAPS (ROC) AND 
IT APPEARS NEW HB IN 2001, WHICH GOES 
OUT BACK OF HOUSE TURNS WEST THEN 
TURNS SOUTH OUT TO ST. HOUSE IS OPEN 
HB, RAIN WATER IN ALL BATHROOMS AND 
SINKS. MAIN STACK RECENTLY REPLACED. IT 
APPEARS LATERAL USED TO RUN STRAIGHT 
OUT UNDERGROUND  OUT FRONT OF HOUSE 
AND WHEN STACK WAS REPLACED THAT OLD 
LINE WAS NOT CAPPED OFF.  WHEN B/U 
OCCURRED IT BACKED UP THAT OLD HB  
AND FLOOR DRAIN BURIED UNDER DIRT. 
TOLD PO TO CALL A PLUMBER TO TV 
INTERNAL PLUMBING AND HB. FILLED OUT 
SPILL FORM AND CALLED INTO SPCR AT 
14:05.

1931 NE 
WEIDLER ST

3/14/2013 1:35:00 PM 3/14/2013 2:05:00 PM 3/14/2013 2:12:00 PM  0 124

1757 3287341 03/14/2013 13-127934-000-
00-PE

Dye test Discovery Walla,Mark 3/14/2013 11:24:17 AM BOT/MO 809 inserted dye into a hole in the 
yard - negative to the combined sewer.

4235 SE 
DIVISION ST

3/14/2013 9:30:00 AM  0 0

1758 3288956 03/15/2013 13-129527-000-
00-PE

Odor 
Complaint

Discovery McGregor,John 3/19/2013 1:55:33 PM 03/15/2013: sewage smell is coming from a 
puddle of water next door to the address 
between the building and the green space.
03/15/13  BOTMO crew:  PO COMPLAINING 
ABOUT TRANSIENT'S URINATING ON SIDE OF 
BUILDING.  WE TOLD HIM TO USE LIME OR 
BLEACH TO CONTROL SMELL.

1026 SE STARK 
ST

3/15/2013 1:45:00 PM  0 0

1759 3287856 03/15/2013 13-128439-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/15/2013 1:16:05 PM on 3/15/2013, BES confirmed (by dye testing) 
that the Smith Memorial buidling was 
discharging into the city's storm sewer line 
near ABU414.  PSU notified, DEQ notified, 
OERS notified (2013-0488) on this date.
Will conduct futher dye testing at the Adjacent 
Neuberger Hall to see if there is an ilicit 
connectrion there, on Monday.  -mjh

1825 SW 
BROADWAY 

3/15/2013 12:00:00 AM 2013-0488 0 0None

None

None

None

None

None

None
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1760 3288382 03/16/2013 13-128961-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/18/2013 2:22:45 PM 03/16/13  HJO/SBM -  805 TRIED TO USE 
CONTINUOUS RODS.  HIT BLOCKAGE ABOUT 
70' FROM CLEAN/OUT.  PROBLEM APPEARS 
TO BE ON PROPERTY.

03/16/13  HJO/SBM - CHECKED MS ABS643-
ABS642, OK.  CONFIRMED WITH SOUND 
CHECK.  DID SOUND CHECK THROUGH C/O 
IN BACKYARD - NO SOUND.  805 TRIED TO 
OPEN WITH CONTINUOUS RODS.  HIT 
BLOCKAGE 70' FROM C/O. UNABLE TO 
DETERMINE WHAT DIRECTION LATERAL 
TRAVELED FROM C/O.  PROBLEM APPEARS TO 
BE ON PROPERTY. SUGGESTED PO CALL 
PLUMBER AND NOTIFY CITY IF PROBLEM IS 
IN STREET.  PO SPILL WAS ABOUT 2 
GALLONS AND DID NOT GIVE 805 ACCESS 
FOR PICTURES.  FILLED OUT SPILL SHEET 

11545 SE MAIN 
ST

3/16/2013 4:10:00 PM 3/16/2013 4:10:19 PM  0 2

1761 3288374 03/16/2013 13-128954-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/18/2013 2:09:59 PM 03/16/13  HJO/SBM - 805 TRIED TO HAND 
ROD.  CALLED FOR VACTOR.  PO STATED 
SPILL HAD ALREADY BEEN CLEARED.

03/16/13  HJO/SBM - STANDING WATER IN 
C/O IN ROW.  805 CHECKED MS MH AAD901-
SURCHARGED.  805 TRIED TO USE 
CONTINUOUS RODS THROUGH CLEAN/OUT. 
RODS WENT 16' OUT AND FELT LIKE THEY 
WERE HITTING BACK OF MS 8" CSP.  CALLED 
DUTY SUPERVISOR FOR VACTOR 
ASSISTANCE. VACTOR HIT BLOCKAGE AT 328' 
FROM AAD903.  CALLED SPCR AT 13:15 FOR 
RELEASE FORM, CALLED SPCR AT 14:20 FOR 
RELEASE STOP.

03/18/13 WRD CLEANING W/O 336518

910 NE SOUTH 
SHORE RD

(1) Causing 
Assets . 

3/16/2013 2:05:00 PM 3/16/2013 1:15:00 PM 3/16/2013 7:07:00 PM  0 3

1762 3290384 03/18/2013 13-130934-000-
00-PE

Dye test Discovery Walla,Mark 3/21/2013 11:20:47 AM SPCR personnel dye tested an sanitary 
cleanout in the basement.  The test was 
negative to storm MH ABU414.

1855 SW 
BROADWAY 

 0 0

1763 3288639 03/18/2013 13-129216-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/19/2013 9:37:31 AM 03/18/13  DRA/CRE - THE WASHING MACHINE 
IS PLUMBED INTO AN OLD RAIN DRAIN IN 
THE BACK OF THE HOUSE.  WHEN THEY DO 
LAUNDRY THE WATER RUNS OUT THE RAIN 
DRAIN IN FRONT OF THE HOUSE. ALL OTHER 
SYSTEM IN THE HOUSE ARE FINE.

03/18/13  DRA/CRE -  CALLED FOR WATER 
LEAVING RAIN DRAIN AND RUNNING INTO 
STREET. THE WASHING MACHINE US 
PLUMBED INTO AN OLD RAIN DRAIN AT THE 
BACK OF THE HOUSE AND WHEN THEY DO 
LAUNDRY THE WATER OVERFLOWS AND 
RUNS OUT THE RAIN DRAIN AT THE FRONT 
OF THE HOUSE. ALL OTHER SYSTEM IN THE 
HOUSE ARE WORKING FINE. 805 CHECKED 
MS - OK. CLEAN/OUT - OK. TRIED TO HAND 
ROD RAIN DRAIN TO UNPLUG BLOCKAGE 
WITH NO LUCK.  TOLD PO TO CALL A 
PLUMBER, FILLED OUT SPILL FORM AND 
CALLED IN TO SPCR AT 17:11.

6828 N POWERS 
ST

3/18/2013 5:11:00 PM 3/19/2013 7:25:00 AM  0 30None

None

None

None
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1764 3288612 03/18/2013 13-129189-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/20/2013 2:25:19 PM 03/18/13  HDG/SDW - MH ABK521 
SURCHARGED. PO'S CLEAN/OUT AND 
BACKFLOW VALVE BACKED UP. CALLED IN 
SEWAGE RELEASE FORM. 805 WILL CHECK 
PO'S SERVICE LINE AFTER VACTOR IS DONE. 
REFERRED TO 801 / 805.

03/18/13  DRA/CRE - CALLED OUT FOR 
FOLLOW UP ON A SEWER RELEASE. 
RESIDENT DID NOT ANSWER THE DOOR OR 
PHONE. CALLED BACK ABOUT 2 HOURS 
LATER, TALKED TO WILLIAM, HE SAID THAT 
THEY HAD SERVICE BUT WATER WAS STILL 
DRAINING SLOWLY AND HE WOULD LIKE 
SOMEONE TO COME OUT IN THE MORNING.  
HIS DAD IS OLD AND HE DID NOT WANT TO 
WAKE HIM. WILLIAM SAID THEY WOULD BE 
ALRIGHT UNTIL MORNING. REFERRED TO 
809.

From Matt MArine on 3/20/2013:  We did an 
emergency dig on this last night, and found 
that the problem is behind the curb, so this is 
a private issue.

4905 SE 122ND 
AVE

(1) Causing 
Assets . 

3/18/2013 1:51:00 PM 3/18/2013 2:02:00 PM  0 2

1765 3289800 03/19/2013 13-130356-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/20/2013 2:17:09 PM 03/19/13  KRL/CTR - PO WILL HAVE PLUMBER 
TV AND LOCATE PLUG.

03/19/13  KRL/CTR - CHECKED MH ACU202, 
78" FLOWING GOOD.  TALKED TO PO, HE 
STATED HE HAD PLUMBER SNAKE LINE OUT 
AROUND 100' AND BROUGHT BACK ROOTS. 
(TREE IN FRONT YARD.)  CLEAN/OUT IN 
BACKYARD, COULDN'T GET RODS PAST BEND. 
PO WILL CALL PLUMBER AND TV AND LOCATE 
PLUG. IF IN STREET, HE WILL CALL CITY. PO 
STATED AROUND 1 GAL CAME OUT OF 
TOILET. FILLED OUT SPILL FORM AND 
CALLED INTO SPCR AT 12:00.

6835 SE 92ND 
AVE

3/19/2013 12:00:00 PM 3/19/2013 12:22:00 PM  0 1

1766 3289786 03/19/2013 13-130342-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/20/2013 2:10:35 PM 03/19/13  DRA/SBM - CALLED FOR BACK UP, 
ON SCENE AT 20:30.   CHECKED MS - OK.  
X/O IN BATHROOM - OK.  CONTRACTOR  ON 
SCENE (NW SUNDANCE SERVICE), HE 
SNAKED LINE AND UNBLOCKED HB, BUT DID 
NOT HAVE LOCATER OR CAMERA.  
RECOMMENDED TO PO TO CALL A PLUMBER 
WITH A CAMERA AND LOCATER TO TV LINE 
TO MAKE SURE ITS OK.  FILLED OUT SPILL 
FORM, CALLED INTO SPCR AT 20:51.

1903 SE 7TH 
AVE

3/19/2013 8:51:00 PM 3/19/2013 9:11:00 PM  0 50

1767 3289779 03/19/2013 13-130335-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/20/2013 2:06:49 PM 03/19/13  DRA/SBM - CALLED FOR BACK UP, 
ON SCENE AT 22:35.  CHECKED MS - OK. 
COULD NOT LOCATE A C/O.  TALKED TO PO, 
HE SAID THAT WHEN IT RAIN'S HARD, THERE 
ARE MULTIPLE FOOD CARTS ON THE LOT. IT 
APPEARS THE FOOD CARTS ARE DUMPING 
GREASE DOWN THE TOILETS, POSSIBLE 
CLOGGING HB.  TOLD PO TO CALL A PUMBER. 
FILLED OUT SPILL FORM, PLACED SIGN AND 
CALLED INTO SPCR AT 22:58.

3441 N 
VANCOUVER 
AVE

3/19/2013 10:58:00 PM 3/20/2013 9:06:00 AM  0 80

1768 3289124 03/19/2013 13-129693-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/19/2013 4:00:33 PM Resident complained that a tan colored Honda 
(OR 765CNU) has been parked near his house 
and has been leaking oil for some time.  He 
offered to help the owner of the car fix the 
problem but his offer was declined.

2537 NE 132ND 
AVE

3/19/2013 9:55:00 AM  0 0None

None

None

None

None
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1769 3289122 03/19/2013 13-129691-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/19/2013 3:55:31 PM 03/19/13  KRL/CTR - VACTOR TRUCK 819 
WAS CLEANING MS BLOWING SEWERAGE UP 
THROUGH FLOOR DRAIN.

03/19/13  KRL/CTR - 819 WAS CLEANING MS 
AND CAUSED PO'S FLOOR DRAIN TO 
OVERLOAD IN 1ST FLOOR LAUNDRY ROOM.  
AROUND 2 GAL. IT ALL DRAINED BACK IN 
BUT LEFT BLACK STAINS ON WALL AND 
FLOOR. (SEE PIC).  PO WILL CLEAN UP. 
FILLED OUT SPILL FORM AND CALLED INTO 
SPCR AT 9:48.

2603 N HUNT 
ST

3/19/2013 9:20:00 AM 3/19/2013 9:48:00 AM 3/19/2013 3:30:00 PM  0 2

1770 3290311 03/20/2013 13-130861-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/21/2013 10:29:33 AM HB OPEN WHEN 809 ARRIVED.

03/20/13  CTR/KRL - CHECKED MS UPS SMH 
ACJ656 - OK. SPOKE WITH PO AND RAN 
WATER IN DOWNSTAIRS SINK, HB OPEN. 
APPEARS HB GOES OUT BACK OF HOUSE AND 
COMES OUT FRONT TO MS. APPEARS BACKUP 
CAUSED BY BENDS IN HB OR BUILD UP OF 
LINT. TOLD PO TO CALL A PLUMBER TO TV 
HB FOR DEFECTS. FILLED OUT SPILL FORM 
AND CALLED INTO SPCR AT 11:05 03/20/13, 
APPROX 16.82 GAL, RELEASED IN BASEMENT.

6910 SE 
RAYMOND CT

3/20/2013 10:40:00 AM 3/20/2013 11:05:00 AM 3/20/2013 11:23:00 AM  0 17

1771 3289721 03/20/2013 13-130279-000-
00-PE

General 
Complaint

Discovery Walla,Mark 3/20/2013 1:30:36 PM Report from Rob Coffman at BOM that a 
sizable amount of green dye was spilled at 
Albina Yard and washed by rain into a truck 
wash facility inlet that ties into combined 
sewer manhole AAX674. No notifications.

3150 N 
MISSISSIPPI 
AVE

(1) z-Affected 
Assets . 

3/20/2013 8:08:00 AM  0 0

1772 3290379 03/20/2013 13-130929-000-
00-PE

Dye test Discovery Walla,Mark 3/21/2013 11:10:45 AM BOT/MO 805 inserted dye into a sinkhole in 
the road.  The dye did not show up in sanitary 
MH ACR819.
  

7402 SW 32ND 
AVE

3/20/2013 4:38:00 PM  0 0

1773 3290374 03/20/2013 13-130924-000-
00-PE

Odor 
Complaint

Discovery Walla,Mark 3/21/2013 11:07:29 AM BOT/MO 805 responded to an odor complaint 
but could not verify an odor and determined 
that it would not have been related to a pump 
station.  They checked the main sewers and 
found them to be functioning properly.  
According to the caller, the source of the odor 
was inside the residence.  When the crew 
spoke to him there, he was no longer smelling 
the odor

6815 SW 
CAPITOL HILL 
RD

3/20/2013 6:45:00 PM  0 0

1774 3291342 03/21/2013 13-131860-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/25/2013 8:25:58 AM 03/21/13  DRA/CRE - CALLED FOR BACKUP.  
CHECKED MS - OK.  TALKED TO PO, SHE SAID 
HER FLOOR DRAIN IS BACKING UP. 805 HAND 
RODDED THE C/O IN THE BASEMENT, WATER 
IS DRAINING NOW BUT VERY SLOWLY. 805 
TOLD PO TO CALL A PLUMBER, DILLED OUT 
SPILL FORM - CALLED INTO SPCR AT 17:00.

7154 N 
CONCORD AVE

3/21/2013 5:00:00 PM 3/21/2013 12:00:00 AM  0 55None

None

None

None

None

None
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1775 3291334 03/21/2013 13-131852-000-
00-PE

Sewage 
event

Discovery Hauser,Michael 3/25/2013 8:07:35 AM 03/21/13  KRL/DE1 - PRO-DRAIN ANDY 
HERBERT ON SITE WITH EXCAVATION ON 
PROPERTY AND FOUND SEPARATED PIPE 2' 
INTO STREET.  809 AGREED AFTER WATCH 
SEWER SCOPE.  THIS 8-PLEX WAS BACKED UP 
ON 03/19/13 AND DIDN'T GET OPEN UNTIL 
03/20/13 AT 15:00.  (NO OTHER INFO.)  
CONTRACTOR WOULD LIKE TO PUSH NEW HB 
INTO CITY EXCAVATION IN STREET.  FILLED 
OUT DIG REQUEST AND PUT OUT LOCATE 
MARKS AND NO PARKERS.  FILLED OUT SPILL 
FORM AND CALLED INTO SPCR AT 11:15.

03/21/13  WRD - REPAIR W/O  336778.

03/22/13  KRL/DE1 -  CITY PLAN TO DIG IN 
STREET.

6532 NE 
GLISAN ST

3/21/2013 3:00:00 PM 3/21/2013 11:15:00 AM 3/21/2013 2:10:00 PM  0 0

1776 3291532 01/30/2013 13-132049-000-
00-PE

IDEP Discovery McGregor,John 3/25/2013 2:17:43 PM 01/30/2013:  release of approximately one-
gallon of fuel to driveway/roadway.  The 
impact did not extend to the city street catch 
basin drainage area.

None 6840 N CUTTER 
CIR

1/30/2013 10:00:00 AM 0 0

1777 3291513 06/08/2012 13-132030-000-
00-PE

IDEP Discovery McGregor,John 3/25/2013 1:39:43 PM 06/08/2012: report of garbage truck hydraulic 
fluid release at site; OERS #2012-1408. BES 
Stormwater Permit Manager Laura Johnson 
responded & reports that clean-up contractor 
at site is conducting clean-up.  Johnson 
reports that MS4 not likely impacted.

None 6840 N CUTTER 
CIR

6/8/2012 12:00:00 AM 0 0

1778 3291489 03/25/2013 13-132006-000-
00-PE

IDEP Discovery McGregor,John 3/25/2013 12:50:02 PM 03/25/2013: complaint from Fire Inspector Jeff 
Herman of PF&R that granite slurry runs from 
building to parking lot drain.

None 12518 NE 
AIRPORT WAY

3/25/2013 12:38:00 PM 0 0

None
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